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This Supplement is part of an Agreement between SAP and Customer and applies solely to the following Cloud
Services, provided the Customer has a valid subscription: SAP Signavio Process Insights and Intelligence
package and sandbox environment for SAP Signavio Process Insights and Intelligence Cloud Service.

AAhFeAE SAP 5 Z M M —# 0, UEM T % A A BAT LN = % : SAP Signavio
Process Insights and Intelligence [Mb %2 iF 22 F1 % fe ] 4 4 G ATH 7] SAP Signavio Process Insights and
Intelligence 13 S EREE[ T )V 55 S AR R S A0 RE FIVD @ 58] = IR 5%

USAGE METRIC: SAP SIGNAVIO PROCESS INSIGHT AND INTELLIGENCE PACKAGE
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The Usage Metric for SAP Signavio Process Insights and Intelligence package is Record in blocks of 500,000.
“‘Record” is each individual data object managed via the Cloud Service. For this Cloud Service, the total
number of Records managed by each capability, is measured, aggregated, and counted. Records managed
by the Process Networks Discovery capability are counted with factor 0.2.
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SAP Signavio Process Insights and Intelligence package includes one productive tenant provisioned with SAP
Signavio Process Insights.
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USAGE METRIC: SANDBOX ENVIRONMENT FOR SAP SIGNAVIO PROCESS INSIGHTS AND
INTELLIGENCE
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The Usage Metric for sandbox environment for SAP Signavio Process Insights and Intelligence is Record in
blocks of 500,000. “Record” is each individual data object managed via the Cloud Service. For this Cloud
Service, the total number of Records managed by each capability, is measured, aggregated, and counted.
Records managed by the Process Networks Discovery capability are counted with factor 0.2.
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Sandbox environment for SAP Signavio Process Insights and Intelligence includes one non-productive tenant

provisioned with SAP Signavio Process Insights and may only be used for non-productive development and
testing.
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