SAP S/4HANA Cloud, extended edition
SAP S/4HANA Cloud (¥ Eh) [ERP m=pESEM Y EK]
Supplemental Terms and Conditions

HIESRAR TSR

This Supplement is part of an Agreement for SAP Cloud Services between SAP and Customer and applies
only to the SAP S/4HANA Cloud, extended edition (previously known as SAP S/4HANA Cloud, single
tenant edition) services to which Customer is subscribed. Any documents referenced in this Supplement
are available upon request.

AT SAP 5 &5k SAP mARSS AN —E84y, GEH TEFPHAMR SAP S/4HANA Cloud (¥ BiR) [ERP
LSBT B (LT SAP S/4HANA Cloud (Bf1FPhR) [ERP ZiESEMBMPR]) RS, AFEdsHAY
FEAR SCRY AR KT LI ik,

1. CLOUD SERVICE
SRS

1.1 The Usage Metrics and additional terms of each of the SAP S/4HANA Cloud, extended edition
packages and optional add-ons are described in the SAP S/4HANA Cloud Service, extended edition

Service Use Description document found at
https://www.sap.com/about/agreements/policies/service-specifications.html (“Service Use
Description”).

SAP S/4HANA Cloud (¥ i) [ERP =paSEMEY BAR R0 vl 2y A A6 A FeiR N sk WL
Bz Ay “SAP S/4HANA Cloud (¥ B/R) [ERP Zf S EMT BIR]IRSEHWEA” ST -

https://www.sap.com/about/agreements/policies/service-specifications.htm| (UL FE# “ IR S H iR
) .

1.2 Certain features integrated in the SAP S/4HANA Cloud, extended edition packages may be
provisioned on the SAP Cloud Platform or other multi-tenant cloud platform (“"Cloud Features”).
Such Cloud Features, and any additional terms applicable to the Cloud Features, are set forth in the

Service Use Description.
W[LIFE SAP Cloud Platform [ =& 18 ML =FH LhdE SAP S/4HANA Cloud (k) [ERP =655

BT BRI E PRI DIRE (UUTER ‘s ) o WERREUKIEN T s RemE NS Kis 2
DRSS 46t F A B,

2. ADDITIONAL TERMS
RIS

2.1 Maintenance.
#E1R,

(a) SAP performs regular, scheduled maintenance activities to maintain OS security patch
levels, database and application patches, infrastructure (network, compute, storage)
maintenance and other scheduled proactive activities. Such maintenance activities will be
reasonably scheduled for date, time and duration as mutually agreed in advance between
SAP and Customer (“Scheduled Downtime”) based on requirements and resources. If
Customer fails to cooperate with the scheduling and/or performance of such maintenance
activities in a timely manner as recommended by SAP, Customer shall be solely responsible
for any resulting issues in the Cloud Service, including unexpected downtime.

SAP PATEMILEIFIED), 4EFMIERGILZ A TRA, BduBEMB ARRF# T, EMIRE (W4, HEm
TfiE) HEIF R R A ATIE RIS SN, SAP &P RHEF QTR A, NEREIRN, RIEFRMER
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HELZYE I ZEEPTER (LU E “WRHEHLEEDT ) o B RREIER SAP AYENN K I Bl & Z2 8N/ 5
AT ZEZEIPTIRT, B NX ZIRS P AUELTO@ A MR T, AERIMENFEH:,

(b) Notwithstanding the foregoing, SAP reserves the right to perform Emergency Maintenance
activities at any time without Customer’s prior consent. SAP will use reasonable efforts to
provide Customer with forty-eight (48) hours advance notice regarding performance of
Emergency Maintenance. In case of Cloud Service downtime during such Emergency
Maintenance, such downtime will be considered to be “Emergency Downtime” as defined in
the SLA (defined in Section 2.3 below). “Emergency Maintenance” are maintenance
activities required to address any unforeseeable circumstances aiming to prevent significant
impact to the Cloud Service. Such situations include application of critical application
patches and operating system security patches (security patches with priority “very high”)
and/or performing critical operating system activities (urgent upgrades and/or refresh of
shared components).

REH LRIE, SAP RERER 356 R SN BT R 245 S SIMBCR] . SAP ¥R G E % it niiy+
J\ (48) /NI R gl Al . FE LSS B A A B IR Ss  IAENL,  SE L IR S
AP E R “ R SUFHL” CRSCER 2.3 R X o “RBETT” R AR AL B RIS AT T AR
B I G B, BTERT I 2 IR G518 CEE R . S L B0 B DG B FH AR P b T AR E Rt e 4
AT REH “HEFm” MRaethT) DLE/EEPAT CREEE R RES) CR2FAHA/BOE I EA
7§ .

(c) Customer is responsible for requesting and coordinating with SAP the application of non-
critical security patches (all security patches with priorities “high”, "medium”, or “low”) by
way of a service request ticket. Such patches will be applied during Scheduled Downtime or
other Agreed Downtime, as defined in the SLA.

&P AR RSB IEREERIERELS SAP N AJECREZ 2T (IramEedaln ‘& . “97 &
UR” R RINT) o XSRS TR RMENL S A E SN BIAT LR (RSB HTE )

2.2 Support. Support for the Cloud Service will be provided by SAP as described in the Support Policy
for SAP Cloud Services referenced in the Order Form, as supplemented by the description in
Attachment 1 to this Supplement. The support services described in the Agreement may only be
used to support Cloud Services to which this Agreement applies, as specified in the Order Form,
and may not be used to support any other SAP products or third-party solutions.

XFF, SAP [HEHITME F 5| A SAP ZMRFBHIFFBORA ZRBHRMSR:, ZFFBOR M A S 1 i
W T LA R, ARYMXPTIR ) R RSB N A F 3R W R A E A BGE AN RS, 5T R HAL
SAP P B = TR T A,

2.3 Service Level Agreement. The Service Level Agreement applicable to the Cloud Service is the
Service Level Agreement for SAP HANA Enterprise Cloud and SAP S/4HANA Cloud, extended edition
("SLA"). The Service Level Agreement for SAP Cloud Services does not apply.

IRBAENIN, T RBHIIRS A EIREE X SAP HANA Enterprise Cloud [NfEHHEA M =]
SAP S/4HANA Cloud (¥ Eh%) [ERP miSEMT EIMWIRS AN (BUFE#H “IRFBAKFEMI” ) o X
SAP =RFBIIMRSB A EINASEH,

2.4 Modifications and Add-Ons. Except to the extent expressly permitted by applicable law,
Customer is not permitted to make modifications to the delivered source code or metadata of the
Cloud Service.
el BB, BREAEEAFAITFITEEN, BP RN IRBFABSOEIRHITE L,

Customer may develop and use Customer developed Add-ons (excluding any third-party software)
in furtherance of its permitted use of the Cloud Service. "Add-on” means any development that
adds new and independent functionality, but does not modify existing SAP functionality, and is

developed using SAP application programming interfaces or other SAP code that allows other
software products to communicate with or call on the Cloud Service. Customer is responsible for
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testing and resolving source code, compatibility issues or other conflicts that may arise from Add-
Ons and any patches or workarounds or other changes provided by SAP for the Cloud Service. SAP
may reasonably restrict Add-ons to the Cloud Service to the extent necessary to prevent
degradation in performance of the Cloud Service. Except for Customer developed Add-ons as
described herein and Add-ons made available as an SAP S/4HANA Cloud, extended edition
package, no other Add-ons may be used with the Cloud Services.

B A LIFRAMER & P IR RAM (RO RS =R, DMERHSRHER A =kRSS,  “VRAMN" &
Fo A TIAVISH DI RE AR A&, WIHF AR RMEYCNA R SAP hRE, JHEM SAP NHRE T iR sE A 8o X Fr
HAER =L 5 SAP REEBAE dOB M = IR RO EAML SAP BB AR MMipkL, % F ASTN ffifoe rTsE R SAP #H5X =
ARSS AL AR, (RN T, RUGH fE s Hofh 25 5 S BRI e A R B Kol b 22, SAP W LIES #
TEE PR = ARSI A, BRI s ARSBIERE, BR TAATR % P I AT RAIEFIEN SAP
S/4HANA Cloud (' J&jiR) [ERP mpiFSEMT AR e ERT RAMS, SRS G MY RAM,

2.5 Enhanced Managed Services. In the event that Customer’s use of hours for SAP S/4HANA Cloud,
enhanced managed services, extended edition ("EMS”) exceeds the number of monthly hours
purchased as set forth in the Order Form, SAP will invoice Customer monthly in arrears, and
Customer shall pay for the actual excess hours consumed, based on the hourly fee established from
the EMS fees set forth in the Order Form.

EREERS., WEREFEH SAP S/4HANA Cloud 58 RS (B [ERP =S E GRS IRSBY &
fR] (BLTE# “EMS” ) R/ TITW B h R H /Ngdk, SAP NMmEFIKAIEFIFERE, HEFRN
FRRARSEIT W B R AL E R EMS 28 F 1 & 045/ NS 2% P S S+ SRRl A4 A BBl 28

2.6 Customer Data Return. Prior to termination or expiration of the Subscription Term, at
Customer’s request, SAP shall provide to Customer, within a reasonable time period in a
reasonable backup media format utilized by SAP, a final export of the Customer Data stored in the
SAP S/4HANA Cloud, extended edition System. Customer must verify the usability of this export

within two weeks of receipt. In the event Customer does not provide verification within the two-
week period, the exported Customer Data shall be deemed usable.

FEEHREAE, HRAYRE LSS RZ A, SAP RIARYES P ERIEGHBIRANLL SAP f# A BEE M
ks % P ftfFfE7E SAP S/4HANA Cloud (7 J&hl) [ERP mpdsSEM T RIRIRA TR ERNIRES
HSCHE, P LAIEREEM (2) FNKIES HEGRA T, 5% PEMENARRMIIE, S K% s
AR AT

3. CUSTOMER RESPONSIBILITIES
BFRT

3.1 SAP's provision, operation and support of the Cloud Service is subject to Customer’s reasonable
cooperation and providing necessary information, authorizations and qualified resources for such
activities. Customer authorizes SAP to set up and use an administrative user in the business client
of the Cloud Service systems as needed to provision and confirm Customer’s subscribed usage and
technical compliance of the Cloud Service.
TE SAP X2 ff, BEAF=RBWIE, FRHEAETAHELS, HREHINEMTTRNGER, BNIEKRER, &
124 SAP AR RSB TR EAE = IRS R AU S E PR B AE AR, AR =RSHHEA

A ARG M,

3.2 In connection with Customer’s obligations related to Customer Data under the Agreement,
Customer Data includes all Customer-provided software used in the Cloud Service environment.

IRAEE PENI T 58 PRI SR XS, &P RO = IRS TS Tl AT A & PR Ak B,

3.3 Customer is responsible for the definition, documentation and execution of its business processes in
the context of the Cloud Service, including, but not limited to, configuration of systems
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management and application and data security policies, batch processing requirements, and
compliance with other governmental or regulatory requirements applicable to Customer. Customer
is responsible for providing SAP necessary and sufficient documentation of its applicable processes
and Customer developed Add-Ons in order for SAP to perform its responsibilities under the
Agreement.

HENASERRS T, EX, ICRMPITHWSIHRE, DR EARRT « ARS8 5 N RO 2 4500
HERAPREESR DL K iy Feh BORFRIIE LR, % P TSI SAP SRt A Sl it fn % P JF A 003 IR AR FE 73 H i B

HISCRY, LUME SAP JE1T HAE IR FIERER,

3.4 Upgrades to the then current version of the Cloud Service software are required every two contract
years. All Customer developed Add-Ons, simplification and incompatible checks must be executed
by Customer. Customer is responsible for evaluating the results of such checks to ensure that
implemented business processes, backend and frontend applications and integrations are running
after changes to the Cloud Service software.

NEFETREIRE G N A S IRSBPRERA, TEREP AR BAMG., SR RERESMHEF K
AT, AP AR HERENE R, WREEX=IRSBRIEGE, TSRS FRE. faumfn s AH LU £ EOE
BT,
If SAP is not able to perform such upgrades due to the lack of Customer’s cooperation, (i) SAP’s
ability to provide support may be limited and SAP assumes no responsibilities for such limitations
and (ii) the System Availability Service Levels in the SLA shall not apply.
WMNEFPABLE TS SAP EIEHATHEEFE, (i) SAP HISCRHZULEE ) TRESZ BIRRA], H SAP A X HS R 7

AT EE, LK (i) BRBACEIN R ALE R S8 7] AR S ACEARE A,

3.5 Customer is responsible for the connection to the Cloud Service, including the Internet connection
to the Point of Demarcation. SAP’s responsibility shall not extend beyond the Point of Demarcation.
Point of Demarcation means the outbound firewall (or, in case of a VPN for access, the point of
connection of the SAP network to the VPN) of SAP’s computing environment used to provide the
Cloud Service.

BHEATUEHE LIRSS, w0 RAEERMIESE, SAP MSHEASET AR, “0Rn” B TRIERR
i) SAP IR EER LR K& (B, 40 VPN i5i0), MIZHE SAP VPN M RIERR) .

3.6 Customer is responsible for obtaining all necessary rights from third parties required for SAP to run
and host any Customer-provided software in the Cloud Service environment. Customer will, at
SAP’s request, provide written verification of such rights. Customer grants to SAP the nonexclusive
right to use the Customer-provided software for the sole purpose of and only to the extent
necessary for SAP to provide the Cloud Service.

HERATING = J73k55 SAP 1E RS IFTHBAT AL % P IR LRI AT R AT A L 2R, &P RN SAP
ZORAR LSRN BEIEY, BT SAP % PR AR R IR SR, BIR SAP 2t ik H
FIAn 2R N,

3.7 If Customer fails to fulfill any Customer obligations set forth herein, Customer agrees that such
failure may result in delays and additional fees.

&P ARERITANTREREMEF XSS, FFERE, WIATRTERSEGERIFF AR

SAP S/4HANA Cloud, extended edition Supplement (DUAL) zhCN.v.4-2020 Page 4 of 9



Attachment 1 to
BFHEE 1, BT
SAP S/4HANA Cloud, extended edition Supplemental Terms and Conditions
SAP S/4HANA Cloud (¥ EBhR) [ERP =@IEMAT BRI ESRFKf LM
Support Services
XEFIRSS

This Attachment sets forth the support services provided in addition to the support services of SAP
Enterprise Support, cloud editions in the Support Policy for SAP Cloud Services under the Agreement.
This Attachment does not apply to Cloud Features.

ARPFHEFI TER TAMNITE SAP =IRFHISRBUR PR SAP Enterprise Support[ 1B\ 32 1H mhRA SR IRSS 2 4+
TRBER) SRS, MRS T = O6E,

1. SCOPE OF ADDITIONAL SUPPORT SERVICES.
Bt N3 A 35 75 B

SAP additional support services apply to the Enterprise Support Solutions, and such additional support
services currently include the items set forth in this Section 1.

SAP [N #RZS5EH T SAP Enterprise Support[ )V 2 figs 722, b SEMIN RS B Rl el fiATs (55 1 715
) HEIHEINE,
1.1 Continuous Improvement and Innovation

feEsEER eIFT

(a) SAP may make available ABAP source code for SAP software applications included in
Enterprise Support Solutions (excluding third-party software) and additionally released and
supported function modules.

SAP FLIA SAP Enterprise Support[=MSckFIfER T (RS = H8IF) hel&Eiy SAP BR{ER

FARE R LA BRAN R AT RN SRR DI RE B RS2 ABAP JR{UHE,
(b) Software change management, such as changed configuration settings or Enterprise

Support Solutions software upgrades, is supported, for example, with content, tools and
information material.

AR AR, THRME BZR SRR WA E IR B SAP Enterprise Support[ 4\ #1521
THRERI TR E A,
1.2 Global Support Backbone
I FF K
(a) SAP Notes on SAP’s Customer Support Website document software malfunctions and
contain information on how to remedy, avoid and bypass errors. SAP Notes may contain

coding corrections. SAP Notes also document related issues, customer questions, and
recommended solutions (e.g. customizing settings).

SAP % 3R ERY SAP Notes i TACTFlels, w&aA RAMHEE, B MAEEEIRAE B,
SAP Notes FIHERLE RIGIEIE, SAP Notes 3 r[ICRAH KO, & RIRELL KW RI % (AE ]
2iE) .

(b) SAP Note Assistant, a tool to install specific corrections and improvements to SAP
components, is included.

T 224 SAP BIFFyEEIEFUORR T 5 SAP BRI F o S 7EN,
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1.3 Mission Critical Support
S PS E
For Customer custom code built with the SAP development workbench, SAP provides mission-
critical support root-cause analysis (Root Cause Analysis for Custom Code), according to the
Global Incident Handling process and response levels for priority “very high” and priority “high”
incidents as set forth in section 4 (Customer Response Levels) of the Support Policy for SAP Cloud
Services. If the Customer custom code is documented according to SAP’s then-current standards
(for details see http://support.sap.com/supportstandards), SAP may provide guidance to assist
Customer in issue resolution.
RYE SAP ZARSIMZFFEUREE 4 17 CRPMNAEL) X “IEFm” M “m” R E SRR B bR
Wi S EERIHE, TR SAP JFR LAE G E R HE XAUY, SAP RiFRAME S5 8 SRR AR PR 734 (H & X
RERARERRTHF). wExE AW EEXARBEHFEES SAP Ja i 4 # (HEHFES L
http://support.sap.com/supportstandards) , U SAP nJ 32t RiH5 S LA Bh & P fif v 17 fi
1.4 SAP Application Lifecycle Management
SAP N ARFAEMASER
(a) Subject to Customer’s purchase of one of the SAP Solution Manager for SAP S/4HANA
Cloud, extended edition packages, Customer may access and use SAP Solution Manager
Enterprise Edition (and any successor to SAP Solution Manager Enterprise Edition provided
hereunder) during the Subscription Term solely for the following purposes under SAP
Enterprise Support, cloud editions: (i) delivery of SAP Enterprise Support, cloud editions,
and (ii) application lifecycle management for Enterprise Support Solutions and other SAP
cloud or on-premise solutions for which Customer has a current support agreement with
SAP. Such application lifecycle management is limited solely to the following purposes:

R PR — N\ SAP S/4HANA Cloud (¥ BhR) [ERP mpESEMT BRI 0E SAP

Solution Manager [fi#kFEEHER], KETEAABIBRNTLMY T 5 SAP Enterprise Support [{&

W AR LT B9, ThiEff#E ] SAP Solution Manager (EMUAR) [fgok )7 RE S

W] (FREAUMYIR FHEHERY{EAT SAP Solution Manager ({=MUAR) [fifak )5 R FREA W AR ] E SERUA

) : (i) &1 SAP Enterprise Support [N R 1A ; LK (i) mim SAP Enterprise Support

[NV 32 RE]fiok 5 R LK & P B %L SAP STRAINNA) SAP & s A MR ok 7 52 00 R AR R A= on J8) 1

EHL, Ak R R E A NIRRT EAY

(i) implementation, configuration, testing, operations, continuous improvement and
diagnostics;

PAT BE. WKL 317 S RIZ

(ii) incident management (service desk), problem management and change request
management as enabled using SAP CRM technology integrated in SAP Solution
Manager Enterprise Edition (Customer does not require a separate package license to
SAP CRM);

JHd i SAP Solution Manager (4bhR) [fid )y RE IR AR SAP CRM $ A3
ITEAEE (REE) « REEEMATEEREE CEPARERMP SAP CRM BAFGTRD

(iii) mobile application lifecycle management scenarios using SAP NetWeaver Gateway (or
equivalent technology) integrated in SAP Solution Manager Enterprise Edition;
ffiFl SAP Solution Manager (MR [ffdk 7 EHE HAR MR LR SAP NetWeaver
Gateway (BURISEIAD B 2N H A RS 7 &

(iv) management of application lifecycle management projects for Customer IT Solutions
using the project management functionality of SAP Project and Portfolio Management
integrated in SAP Solution Manager Enterprise Edition. (However, the portfolio
management functionality of SAP Project and Portfolio Management is not in scope of

SAP Solution Manager Enterprise Edition and will need to be licensed separately by
Customer); and
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i Fl SAP Solution Manager ({flkfR) H 4 SAP Project and Portfolio Management[ i
HFIA &S B R0 B S BH I ReE A 7 IT oy RN AR P A FEEmE. (H2, SAP
Project and Portfolio Management[ i H f1Zl & & B 1M & EF I EEA7E SAP Solution
Manager ({MVAR) [fRkT EE IR PERE PN, FEHE S ATIEEERT. )

(v) administration, monitoring, reporting and business intelligence as enabled using SAP
NetWeaver technology integrated in SAP Solution Manager Enterprise Edition.
Business intelligence may also be performed provided the appropriate SAP BI
software is licensed by Customer as part of the Enterprise Support Solutions.

Bt fF H SAP Solution Manager (fxMVAR) [k 7 RE B AN AR]F Ar &£ % SAP
NetWeaver #ARBATEI. Wix. MERMBELHEGESH. WE RS TIEA SAP Enterprise
Support[ kSRR TT 34 AR, SAP BI B AEVFR], AT PAHAT LB 84T

(b) Customer is entitled to use those SAP databases which are listed on SAP’s Customer

Support Website that are generally available to all SAP customers together with SAP

Solution Manager Enterprise Edition. This license is limited to the use of the relevant

database as the underlying database of the SAP Solution Manager Enterprise Edition and

limited to the term of the Agreement.

HPAENGEM SAP & 3 FEM G EATFI) SAP BdEE, XUeydEE @R SAP Solution Manager (4
WHR) [fifek )7 58 FEs A W AR | — R L AT A 1 SAP &5, AYF Al (R T K FRA TN Sk i FH S S R

F1FE SAP Solution Manager ({EMUhR) [fEok )7 2% PR WA IE B EdR 2,

(c) SAP Solution Manager Enterprise Edition may not be used for purposes other than those
stated above. Without limiting the foregoing restriction, Customer shall especially without
limitation not use SAP Solution Manager Enterprise Edition for:

ST _Fak B A9 LIS a9 Hofth B 8946 ] SAP Solution Manager ({EMVAR) [fgk 5 R sisstWik], B
PLERTURGISS, %P 455+ SAP Solution Manager ({BMUAR) [ffok )7 REHE WK T

(i) CRM scenarios such as opportunity management, lead management, or trade
promotion management except as CRM scenarios are expressly stated in Section

1.4(a);
WML T, HELREHETR IS ML CRM 5, HE 1.4.(Q) W H#HMER CRM
FeBRAb

(ii) SAP NetWeaver usage types other than those stated above;
B _EikSAAM) SAP NetWeaver 13 357

(iii) application lifecycle management and in particular incident management (service
desk) except for Customer IT Solutions;

MR AEGANEE, fARMREN IT M ZUIMIFEAEE RS E)

(iv) non-IT shared services capabilities, including without limitation HR, Finance or
Procurement;

A6 IT LRSS ThRE, BFEEART HR. WS BRI,

(v) SAP Project and Portfolio Management including but not limited to portfolio
management or project management other than management of application lifecycle
management projects as described above in Section 1.4(a); or
SAP Project and Portfolio Management[ 5l H f141 & & | BHFEAIR T 414 & H o 5 &,
BT B3 1.4(a) T IR K R AR Y AR i A BRI H ) R B

(vi) SAP NetWeaver Gateway, except for the mobile application lifecycle management
scenarios within the scope described above in Section 1.4(a).

SAP NetWeaver Gateway, % 1.4(a)i ke A fF 2l NI AL di i 3 387 SR At
(d) SAP in its sole discretion may update from time to time on SAP’s Customer Support
Website under http://support.sap.com/solutionmanager the use cases for SAP Solution
Manager Enterprise Edition under this Section 1.4.

SAP W] BTHEE SAP & X RiMnE  (WHE : http://support.sap.com/solutionmanager) Lkt 5
BEF 1.4 TPk ) SAP Solution Manager ({EMVRR) [f#Ede 5 2245 B W AR 148 FH 22491,
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(e) SAP Solution Manager Enterprise Edition shall only be used during the term of the
Agreement subject to the rights set forth herein and exclusively for Customer's SAP-related
support purposes in support of Customer’s internal business operations. The right to use
any SAP Solution Manager Enterprise Edition capabilities under this Attachment 1 other
than those listed above is subject to a separate written agreement with SAP, even if such
capabilities are accessible through or related to SAP Solution Manager Enterprise Edition.
Customer shall be entitled to allow any of its employees to use web self-services in the SAP
Solution Manager Enterprise Edition during the term of the Agreement such as creating
support tickets, requesting support ticket status, ticket confirmation and change approvals
directly related to Customer IT Solutions.

SAP Solution Manager ({EMUAR) [fifck 5 228 BRER A W AR 1N R TAR A S h AL E O AR A T )
RRNEEA, JF AN TS SAP MHRIISZRF H B, DISCRR PN SisE, EARERME 1 T
") SAP Solution Manager ({BMUAR) [fifoh 7 2B B MAR]BR Eak Shaesiny fhThee, 215 SAP
BT — I BE iy, HMEXLE)EET @S SAP Solution Manager ({EMUAR) [ffok 7 e sgs il
IR ]BRAG 8 G- 2 f R A BISh, K P N RAEAR IR, L AR R LA SAP Solution
Manager ({EMU/hR) [f#ck 5 228 BRER WK BOMES B BIIRSS, Glan, BUEESCRAME. 1ERCEHEEIR
AL HEMIAE, UKRESGZEF IT )7 RIE A B i,

(f) Use of SAP Solution Manager Enterprise Edition may not be offered by Customer as a
service to third parties; provided, third parties authorized to access Cloud Services under
the Agreement may have access to SAP Solution Manager Enterprise Edition solely for SAP-

related support purposes in support of Customer’s internal business operations under and
in accordance with the terms of the Agreement and this Attachment 1.

%P AR5 SAP Solution Manager ({EMVAR) [figok )7 225 BRARAR W IR 1O £ A AR S5 7 2R Ik 45 2 =
7 5 BRI AOAETNNIN T =IRSFAOE =05, " T SAP fHRCRR EH I, RSCRRF /T 5 AL S
SEBERIE AN 1 B943k1518) SAP Solution Manager (EMUAR) [fioh )7 =& HLER AR,

(g) Use of SAP Solution Manager Enterprise Edition for SAP software other than the Enterprise
Support Solutions is subject to a valid SAP support agreement.

A SAP Enterprise Support [ RF]fiEd 722 LISMA SAP BiH{# 1 SAP Solution Manager (4l
W) [ )7 2 e MR], ZGESTFARLH) SAP STRAN.

1.5 Other Components, Methodologies, and Content. Support as described in this Appendix also
includes:

HABME:, FEMNE, AHFATRA SRR

(a) Process descriptions and process content that may be used as pre-configured test
templates and test cases via the SAP Solution Manager Enterprise Edition. In addition, the
SAP Solution Manager Enterprise Edition assists Customer’s testing activities.

Al@3 SAP Solution Manager (fEMVfR) [ffok )7 228 BRAR A W i ] AT 4 SR0AC 2 Nt AR A I A5 it
RIS RENA, s, SAP Solution Manager ({BMUhR) [f#oh )7 REHLEARVERTUDEIZF
FRMRTERD,

(b) Tools and content for SAP Application Lifecycle Management (shipped via SAP Solution
Manager Enterprise Edition and/or the Enterprise Support Solutions and/or the applicable

Documentation for Enterprise Support Solutions and/or SAP’s Customer Support Website)
to help increase efficiency:

f&8h SAP RFFEAE Ay B & BEA) T EANNZ (3T SAP Solution Manager ({EMVAR) [fifd 5 2% B
e 1Fn/8 SAP Enterprise Support[{iM 3 Fe]figok )5 %Fn/8 SAP Enterprise Support[4i)ll3Z
B o7 2258 F SCRS D/ B SAP 2 PP SR b A2 1), R -
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(i) Tools for implementation, configuration, testing, operations and system

administration.
FAFszii. BeE. M. BITMAGEHK T A,

(ii) Best practices, guidelines, methodologies, process descriptions and process content.
This content supports the usage of the tools for SAP Application Lifecycle

Management.

IRAESEE fRFE . A RN ANESCRAMER] SAP N ATRE A dr A B B TR

2. CAPITALIZED TERMS.

AKiE,

Below are further explanations of the capitalized terms used above complementing section 6 (Capitalized

Terms) of the Support Policy for SAP Cloud Services:
PUF & ESCHTARENE DR, Y SAP ZIRBSRFECREE 6 T3 (RKiB) MU -

“Customer
Solution(s)”

“BPRRRITR”

shall mean Enterprise Support Solutions and any other software subscribed or
licensed by Customer from third parties and included in the Customer’s SAP
S/4HANA Cloud, extended edition environment.

et NFE =77 L EERAR VR IR S 7E %% 7 1) SAP S/4HANA Cloud ()@ RO
[ERP =& B4 R FFEE ) SAP Enterprise Support [V 32 £ 1fif vk 77 5 MEfa]
FoAth A

“Customer IT
Solution(s)”

“BPITRRITR”

shall mean Customer Solution(s) and hardware systems supported by
Customer’s IT team.

REARR S IT BIBASTRR 05 7 fif 7 SRS R 58

“Enterprise
Support Solutions”

“SAP Enterprise
Support[ MR
RITR”

shall mean all software included in Customer’s subscription to SAP S/4HANA
Cloud, extended edition under the Agreement, excluding software to which
special support agreements apply exclusively, and excluding Customer-
provided software.

RAGE A N AL SAP S/4HANA Cloud (I J&fiR) [ERP =i &EM4Y BRI
WERIFE T, AR TEH TR SR A, AR S 8.

“SAP’s Customer
Support Website”
“SAP & X FF Mk

shall mean SAP Support Portal at https://support.sap.com
5418 SAP Support Portal[ 327 7/']: https://support.sap.com
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