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1.2.

2.1.

SAP S/4HANA Cloud, extended edition

SAP S/4HANA Cloud (FJEhX) [ERP =B &EMY BIK]

Supplemental Terms and Conditions

*hFEK KA

This Supplement is part of an Agreement for SAP Cloud Services between SAP and Customer and applies
only to the SAP S/4HANA Cloud, extended edition (previously known as SAP S/4HANA Cloud, single tenant
edition) services to which Customer is subscribed. Any documents referenced in this Supplement are available
upon request.

AN TEAE SAP 5% F il SAP = R4 1AM —58 4, SUER T P MM SAP S/4HANA Cloud (¥ &
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CLOUD SERVICE
=R

The Usage Metrics and additional terms of each of the SAP S/4HANA Cloud, extended edition packages and
optional add-ons are described in the SAP S/4HANA Cloud Service, extended edition Service Use Description
document found at https://www.sap.com/about/agreements/policies/service-specifications.html (“Service Use
Description”).

SAP S/4HANA Cloud (¥ BfR) [ERP =SBy AR B AN T ik 4 e 4h A4 156 FH i A A B i 4% sk L BA
T8 i) “ SAP S/4HANA Cloud (F"BR) [ERP =@ &S EMHYT B S M H W7 R .

https://www.sap.com/about/agreements/policies/service-specifications.html (L Ffaifr “IRSSAEHEHE” D .

Certain features integrated in the SAP S/4HANA Cloud, extended edition packages may be provisioned on the
SAP Cloud Platform or other multi-tenant cloud platform (“Cloud Features”). Such Cloud Features, and any
additional terms applicable to the Cloud Features, are set forth in the Service Use Description.

A LATE SAP Cloud Platform [= TV &]sk AR Z f1 " = T & _LACE SAP S/4HANA Cloud (F7BAR) [ERP =%
ENHY BRI AP E R LETIRE (LUNER “mIhRE” O o R EIhRELULEH T = DhRE AT B n 4%
FAES MRS UL

ADDITIONAL TERMS
(pIIE

Maintenance.

Y

a) SAP performs regular, scheduled maintenance activities to maintain OS security patch levels, database
and application patches, infrastructure (network, compute, storage) maintenance and other scheduled
proactive activities. Such maintenance activities will be reasonably scheduled for date, time and duration
as mutually agreed in advance between SAP and Customer (“Scheduled Downtime”) based on
requirements and resources. If Customer fails to cooperate with the scheduling and/or performance of

such maintenance activities in a timely manner as recommended by SAP, Customer shall be solely
responsible for any resulting issues in the Cloud Service, including unexpected downtime.

SAP HUATEMNYETIES), HEPIRAE RG e TH0N . BEEEMN R T AN B (RS, A
D HEd R HER AR RTIE T30, SAP R PR AEFSELE I H . I TRIANIGIRR P, R4 75 SR BE i
GEHE YIS (BURRIAR “TRRMSHLETI” O o & P AR SAP BUER K L& e HEA/EK
PAT IR AE TS, %) RO 2 55 (AR ] 1) iR FH 2 B 5T A, AR ML

b) Notwithstanding the foregoing, SAP reserves the right to perform Emergency Maintenance activities at

any time without Customer’s prior consent. SAP will use reasonable efforts to provide Customer with forty-
eight (48) hours advance notice regarding performance of Emergency Maintenance. In case of Cloud
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2.2.

23.

24.

2.5.

Service downtime during such Emergency Maintenance, such downtime will be considered to be
“Emergency Downtime” as defined in the SLA (defined in Section 2.3 below). “Emergency Maintenance”
are maintenance activities required to address any unforeseeable circumstances aiming to prevent
significant impact to the Cloud Service. Such situations include application of critical application patches
and operating system security patches (security patches with priority “very high”) and/or performing critical
operating system activities (urgent upgrades and/or refresh of shared components).

REF ERME, SAP REKRAER PR BN ST E 24T SR . SAP R4 %% 42w Y
T\ (48) /A% PR R S B R . IR SR B R e AR 2 RS RIS AL, RS LA A IR
FASFI B E ) CRERAENL” (TR 2.3 WHTESD o B4 28 A AT A AT
BUTHR AES &S, BAER LN 2 IR S5 B KR o eSS0 E B A OGS B AR 7 4h T AR AE R4 %2
AT RSN “AEH " KL T ) BLREE AT RS RGNS (B ST/ s R L = 4
) .

c) Customer is responsible for requesting and coordinating with SAP the application of non-critical security
patches (all security patches with priorities “high”, “medium”, or “low”) by way of a service request ticket.
Such patches will be applied during Scheduled Downtime or other Agreed Downtime, as defined in the
SLA.

% P A Sl MRS 1E R BRIERAIEC G SAP RIAHAESCHM 224 T (EESN “&” « “Hh”
BT AR T o XA TR AR T RHEN LB AR 2 S A HUA T AT 2228 CAnJIR 45 K P B i b P e
O .

Support. Support for the Cloud Service will be provided by SAP as described in the Support Policy for SAP

Cloud Services referenced in the Order Form, as supplemented by the description in Attachment 1 to this

Supplement. The support services described in the Agreement may only be used to support Cloud Services to

which this Agreement applies, as specified in the Order Form, and may not be used to support any other SAP
products or third-party solutions.

ZHF. SAP KIZRITIEHH 5 T SAP =R I RFBUR N = RS TSI RE, 12 FFBURIE I A 7 A 1
PR B T LA TR o A BRI B SR IR S5 AN T SRR T B iR R P AR B SGE F = IR %S, NS TSR
A HoAth SAP 7= B EE = T R T &

Service Level Agreement. The Service Level Agreement applicable to the Cloud Service is the Service Level
Agreement for SAP HANA Enterprise Cloud; RISE with SAP S/4HANA Cloud, private edition; SAP ERP, PCE;
and SAP S/4HANA Cloud, extended edition (“SLA”). The Service Level Agreement for SAP Cloud Services
does not apply.

RGP & T = RS RS KT 245 SAP HANA Enterprise Cloud [PNA7iH5EF & 4k =]
RISE with SAP S/4HANA Cloud (FAH =hA) [ERP =M S EM L &R RS AE =R A]. SAP ERP (FA
BEA) [ B EMRIFAE =R A)A SAP S/AHANA Cloud (#J@hR) [ERP =R % B4 @RI IR %5 7K F
Pl CBURfEAR “ BRSSO o SAP RS HIMRS K FHHAEH

Modifications and Add-Ons. Except to the extent expressly permitted by applicable law, Customer is not
permitted to make modifications to the delivered source code or metadata of the Cloud Service.

BTG R . BRIEHE U R VFRITER AL, 2 AR AT 2 IR 5 I AR B e Bt AT 12 24

Customer may develop and use Customer developed Add-ons (excluding any third-party software) in
furtherance of its permitted use of the Cloud Service. “Add-on” means any development that adds new and
independent functionality, but does not modify existing SAP functionality, and is developed using SAP
application programming interfaces or other SAP code that allows other software products to communicate
with or call on the Cloud Service. Customer is responsible for testing and resolving source code, compatibility
issues or other conflicts that may arise from Add-Ons and any patches or workarounds or other changes
provided by SAP for the Cloud Service. SAP may reasonably restrict Add-ons to the Cloud Service to the
extent necessary to prevent degradation in performance of the Cloud Service. Except for Customer developed
Add-ons as described herein and Add-ons made available as an SAP S/4HANA Cloud, extended edition
package, no other Add-ons may be used with the Cloud Services.
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2.6.

2.7.

3.1.

3.2.

3.3.
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Enhanced Managed Services. In the event that Customer’s use of hours for SAP S/4HANA Cloud, enhanced
managed services, extended edition (‘EMS”) exceeds the number of monthly hours purchased as set forth in
the Order Form, SAP will invoice Customer (or Partner if applicable) monthly in arrears, and Customer (or
Partner if applicable) shall pay for the actual excess hours consumed, based on the hourly fee established
from the EMS fees set forth in the Order Form.

WRILERS . W% i SAP S/AHANA Cloud B 58FEE IRSs (F @M [ERP =R 45 B it RS9
JERR] CLAURfRIAR “EMS” O /N Bl id 7T B Il K A /NI B, SAP R (B EARFE) 27 8
JEITERER, BB (AR BAZIARBEAT I R E ) EMS 2% F 6 € 1Rk /INI 2% FH R SEAST sl v
sk PN TP 9%

Customer Data Return. Prior to termination or expiration of the Subscription Term, at Customer’'s request,
SAP shall provide to Customer, within a reasonable time period in a reasonable backup media format utilized
by SAP, a final export of the Customer Data stored in the SAP S/4HANA Cloud, extended edition System.
Customer must verify the usability of this export within two weeks of receipt. In the event Customer does not
provide verification within the two-week period, the exported Customer Data shall be deemed usable.

BFEIFE . (AR EBCH 0N EH 20T, SAP RIRYEZR FERAE S ER A L. SAP K& 2 %
B Btk 2% P IR A7 G5 7E SAP S/AHANA Cloud (&) [ERP =i 5B AR R 4t 1% - Hdii i)
REFUM. F/BAEREEMW (2) FARAES BB k. &% ERE A RREREE, SHK
PR B AT A

CUSTOMER RESPONSIBILITIES
E P RHE

SAP'’s provision, operation and support of the Cloud Service is subject to Customer's reasonable cooperation
and providing necessary information, authorizations and qualified resources for such activities. Customer
authorizes SAP to set up and use an administrative user in the business client of the Cloud Service systems
as needed to provision and confirm Customer’s subscribed usage and technical compliance of the Cloud
Service.

f£ SAP XA, IBE MMM, F/HREL T EHEE G, FROVLSEEIITHKE S SR 5
o B SAP RGN 2= M 55 1 AL = 55 R GUIML 55 % 7 i b B EL RV AP B 7 RN P
IR 55 B AL P A PR AR & B

In connection with Customer’s obligations related to Customer Data under the Agreement, Customer Data
includes all Customer-provided software used in the Cloud Service environment.

MR 2 HE PO 5% 7 B AR SG I 355, B B A A = IR s PR S rh A (K AT B 7 S (I AR

Customer is responsible for the definition, documentation and execution of its business processes in the
context of the Cloud Service, including, but not limited to, configuration of systems management and
application and data security policies, batch processing requirements, and compliance with other governmental
or regulatory requirements applicable to Customer. Customer is responsible for providing SAP necessary and
sufficient documentation of its applicable processes and Customer developed Add-Ons in order for SAP to
perform its responsibilities under the Agreement.
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3.4.

3.5.

3.6.

3.7.

3.8.

BPNAATHE R RS, 8 X WWFAPAT RS RE, BAREARR T BB RGUE BN R P A 22
S HEACHEER DL S HAR UM ANE L ZR . & 95110 SAP SRt SG& TR A% T RIS R 414
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Upgrades to the then current version of the Cloud Service software are required every two contract years. All
Customer developed Add-Ons, simplification and incompatible checks must be executed by Customer.
Customer is responsible for evaluating the results of such checks to ensure that implemented business
processes, backend and frontend applications and integrations are running after changes to the Cloud Service
software.

BN G FEFREARB G R 2 RGDARA . AR RN RALL. FUMARERES I HE
FRPAT . B AT IR A R, WRETE RS E, CREmr S mAz . f5 A ETom R H b
BB IE R BT

If SAP is not able to perform such upgrades due to the lack of Customer’s cooperation, (i) SAP’s ability to

provide support may be limited and SAP assumes no responsibilities for such limitations and (ii) the System
Availability Service Levels in the SLA shall not apply.

B AN A T3 20 SAP TLIE AT LT, (i) SAP HISCHFIRALRE I TREZ BIMR I, H SAP AXSHEEFR
AR DTE, LS (i) M55 AT B b B ) 28 48l IR R 55 7K P ANIE

Customer is responsible for the connection to the Cloud Service, including the Internet connection to the Point
of Demarcation. SAP’s responsibility shall not extend beyond the Point of Demarcation. Point of Demarcation
means the outbound firewall (or, in case of a VPN for access, the point of connection of the SAP network to
the VPN) of SAP’s computing environment used to provide the Cloud Service.

B ASTER RS, G5 R A ERMERE . SAP IITEAS S ARG o R a7 2R TR
Z 55 ) SAP THELIASE 1 i nh B K (B, W VPN 5T, D4R SAP VPN W4 IERE KD o

Customer is responsible for obtaining all necessary rights from third parties required for SAP to run and host
any Customer-provided software in the Cloud Service environment. Customer will, at SAP’s request, provide
written verification of such rights. Customer grants to SAP the nonexclusive right to use the Customer-provided
software for the sole purpose of and only to the extent necessary for SAP to provide the Cloud Service.

BN IINE =738 SAP 1E = RSB Hig A7 & 7 SR BE AT (T B B 7R I TR L BRI . & B
SAP ZERIBALILAH - BHUE . &P T SAP A& P IR ALE AR A S AR, EAUR SAP $2ft =
BR%5 2 B AL EEE P

If Customer fails to fulfill any Customer obligations set forth herein, Customer agrees that such failure may
result in delays and additional fees.

U0 PR BE AT AP SO HUE AR 20 77 3055, B A, SRAT VT RE & S BGE R I A B 2 H] -
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1.1.

1.2.

1.2.1.

1.2.2.

Attachment 1 to
1, BT
SAP S/4HANA Cloud, extended edition Supplemental Terms and Conditions
SAP S/4HANA Cloud (#"/gh) [ERP Z=F&EMY RN KKK

Support Services

RS

This Attachment sets forth the support services provided in addition to the support services of SAP Enterprise
Support, cloud editions in the Support Policy for SAP Cloud Services under the Agreement. This Attachment
does not apply to Cloud Features.

AMEFIH T ER T AN SAP Z IR SRR ) SAP Enterprise Support[ il SCHFI 2 hiA SR iR
% AR SCRE IR SS . AMEAE T = 2hEg.

SCOPE OF ADDITIONAL SUPPORT SERVICES.
PR BN S HE AR 5 5 o

SAP additional support services apply to the Enterprise Support Solutions, and such additional support
services currently include the items set forth in this Section 1.

SAP [ N7 Fe ik 4-3& H T SAP Enterprise Support [4NV 2 BFff v 7 %€, Tt 2R N3 # iR &S B i A dE 4 (
B9 A HE .

Continuous Improvement and Innovation

Frekse s e

SAP may make available ABAP source code for SAP software applications included in Enterprise Support
Solutions (excluding third-party software) and additionally released and supported function modules.

SAP F LN SAP Enterprise Support[ kSR TT % CAFES =T 8 M) & SAP Bk B I FE A LA
AN RAT RIS HE A D RERE R 24 ABAP JEAXHY .

Software change management, such as changed configuration settings or Enterprise Support Solutions
software upgrades, is supported, for example, with content, tools and information material.

Lean A 2 T HRAME B PR S F AR T L & % B 5k SAP Enterprise Support[ £V sCFE]ff 7 R TR IK
A P,

Global Support Backbone
g2 S EELT

SAP Notes on SAP’s Customer Support Website document software malfunctions and contain information on
how to remedy, avoid and bypass errors. SAP Notes may contain coding corrections. SAP Notes also
document related issues, customer questions, and recommended solutions (e.g. customizing settings).

SAP % U SCRFR G LK) SAP Notes I T-isk#ifisife, G&ARMMEILE, & LMHBHIRNEL. SAP
Notes Al R 542 1. SAP Notes IEAIICSRAR I [, 70 77 a] B USSR ok T7 2 CAnZE I BEED)

SAP Note Assistant, a tool to install specific corrections and improvements to SAP components, is included.

T 2% SAP AR E B IEM SR T A SAP iR B F A S /EN
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1.3.

1.4.

1.4.1.

Mission Critical Support
1E55 KB SCHF

For Customer custom code built with the SAP development workbench, SAP provides mission-critical support
root-cause analysis (Root Cause Analysis for Custom Code), according to the Global Incident Handling
process and response levels for priority “very high” and priority “high” incidents as set forth in section 4
(Customer Response Levels) of the Support Policy for SAP Cloud Services. If the Customer custom code is
documented according to SAP’s then-current standards (for details see
http://support.sap.com/supportstandards), SAP may provide guidance to assist Customer in issue resolution.

RAE SAP RS LFRFBURSE 4 17 (R MMSEH X “IERm” M w7 Re%F 40 AR I 4B R
e R RE, X TR SAP JFR TAE G @R e L AUE, SAP MR HET % I SRR AR K /0 #r (B
EXRBRABRER ). MEFFNAEXRBGFAE SAP N Hird (FEHES L
http://support.sap.com/supportstandards) , I SAP AT 2 {EAH N 45 5 LAFE Bh 2 7 fift vk i)

SAP Application Lifecycle Management
SAP IR Az i i 78 B

Subject to Customer’s purchase of one of the SAP Solution Manager for SAP S/4HANA Cloud, extended
edition packages, Customer may access and use SAP Solution Manager Enterprise Edition (and any
successor to SAP Solution Manager Enterprise Edition provided hereunder) during the Subscription Term
solely for the following purposes under SAP Enterprise Support, cloud editions: (i) delivery of SAP Enterprise
Support, cloud editions, and (ii) application lifecycle management for Enterprise Support Solutions and other
SAP cloud or on-premise solutions for which Customer has a current support agreement with SAP. Such
application lifecycle management is limited solely to the following purposes:

HRE P — AN SAP S/4AHANA Cloud (#7J&hi) [ERP =B %4 SAP Solution
Manager [fif 7 RE ], & AR A AT LU HE T 5 SAP Enterprise Support [k 32 FFH 2 i AR FH <
FILLR B, V5 F{E A SAP Solution Manager (4NVhRD [ 7 R EHLAS VAR] CRITZEA BN 2451

{2477 SAP Solution Manager (@MU [ffk )5 SEFRAS ARG 82RA) (i) 32+ SAP Enterprise Support

[V SZ R = A BLK (i) TH 5] SAP Enterprise Support [V 37 57 v 77 22 DL % P B 45 20 SAP 28k

W) SAP 2z BUA i B35 A e T 5 1) S FR R P A= i Je SO0 T o T o IS PR 2 i o 0 SRR T AR E 1

i. implementation, configuration, testing, operations, continuous improvement and diagnostics;

PAT BE. WA, 217, FEEuERnZ

ii. incident management (service desk), problem management and change request management as enabled
using SAP CRM technology integrated in SAP Solution Manager Enterprise Edition (Customer does not
require a separate package license to SAP CRM);

JHL i SAP Solution Manager ({fVAR) [f# k77 RE B AR HEE K SAP CRM $iAR 47 444
RS E)  MEEEARTEEREE (B RERME SAP CRM BAFGIFT)

iii. mobile application lifecycle management scenarios using SAP NetWeaver Gateway (or equivalent
technology) integrated in SAP Solution Manager Enterprise Edition;

{# F§ SAP Solution Manager (fMVhRD [ff ek 5 R BLER AR HEE K ) SAP Gateway [MX] (B [R%EH;
AR [FE SR AR A e A BT 2%

iv. management of application lifecycle management projects for Customer IT Solutions using the project
management functionality of SAP Project and Portfolio Management integrated in SAP Solution Manager
Enterprise Edition. (However, the portfolio management functionality of SAP Project and Portfolio
Management is not in scope of SAP Solution Manager Enterprise Edition and will need to be licensed
separately by Customer); and
i} SAP Solution Manager (fixMkfR) [ff# 7 & B[ MR P SAP Project and Portfolio
Management [Tl H FIZH-& & 2R 1 H B ER D e E A P T oo KRN B Ao R HEEBIE. (|
J&, SAP Project and Portfolio Management[5i H Al ZH & & ¥R 41 & & FLTHREASTE SAP Solution Manager

CAENVRRD [T R F S AR T N, TR R ST D
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v. administration, monitoring, reporting and business intelligence as enabled using SAP NetWeaver
technology integrated in SAP Solution Manager Enterprise Edition. Business intelligence may also be
performed provided the appropriate SAP Bl software is licensed by Customer as part of the Enterprise
Support Solutions.

I AEH SAP Solution Manager (4MERR) [ffk 77 R AR IR Fr4E 1) SAP NetWeaver i A
TR, W, AR T. W% P 345 T 15N SAP Enterprise Support[4i b Sz 1 v 77 = —3
I¥HIAHSE SAP BUERAFVFR], ] DASAAT R LR e 20 4 -

1.4.2. Customer is entitled to use those SAP databases which are listed on SAP’s Customer Support Website that
are generally available to all SAP customers together with SAP Solution Manager Enterprise Edition. This
license is limited to the use of the relevant database as the underlying database of the SAP Solution Manager
Enterprise Edition and limited to the term of the Agreement.

H AL SAP % P SCRFMInG ERTAY SAP HdE e, 1XHeHdE I 8 SAP Solution Manager (MERRD
[ TT R F AR — IR A FTE R SAP . AVERTN R TR HE A U 4% K A S 0 )2 I/ SAP
Solution Manager (ViR [fFHR 7 588 B AT AL I R JE S 122

1.4.3. SAP Solution Manager Enterprise Edition may not be used for purposes other than those stated above. Without
limiting the foregoing restriction, Customer shall especially without limitation not use SAP Solution Manager
Enterprise Edition for:

AEHT Fik B LA Hosth H #915 H SAP Solution Manager (42MVR) [k R MV IR]. BRI E&
RHIAE, 2% A 54% SAP Solution Manager (AU [ffkT7 RGBT

i. CRM scenarios such as opportunity management, lead management, or trade promotion management
except as CRM scenarios are expressly stated in Section 1.4(a);

WEHL&EE., HEAREELTR SIS HES CRMIZE, HEE 1.4.() T HIAHME M CRM 54k,
ii. SAP NetWeaver usage types other than those stated above;
Bk iR A SAP NetWeaver {3 257

iii. application lifecycle management and in particular incident management (service desk) except for
Customer IT Solutions;

LR A IR B, RRARBRE T IT Ry ZUSMEHE B (RS E)

iv. non-IT shared services capabilities, including without limitation HR, Finance or Procurement;
BT MRS ThRE, BHFREART HR. 58RI,

v. SAP Project and Portfolio Management including but not limited to portfolio management or project
management other than management of application lifecycle management projects as described above
in Section 1.4(a); or
SAP Project and Portfolio Management [1it B f12H & & # | A HEA IR T 20 &8 B e B A8, BT L0
1. 4(@) 5 i AR R A i B S0 B B B

vi. SAP NetWeaver Gateway, except for the mobile application lifecycle management scenarios within the
scope described above in Section 1.4(a).

SAP Gateway [[%5K], 55 1.4(a) 5 Pk S [ A FIF 5l B2 HI 2B i Jo 301 3107 SRR Ab

1.4.4. SAP in its sole discretion may update from time to time on SAP’s Customer Support Website under
http://support.sap.com/solutionmanager the use cases for SAP Solution Manager Enterprise Edition under this
Section 1.4.

SAP T BT ¥ EAE SAP MGG (Mk:  http:/support.sap.com/solutionmanager) LEERSEHEE 1.4 15
FTi& ¥ SAP Solution Manager (4MVfR) [ff ok 77 48 BLAR AV RS B Z 61

1.4.5. SAP Solution Manager Enterprise Edition shall only be used during the term of the Agreement subject to the
rights set forth herein and exclusively for Customer's SAP-related support purposes in support of Customer’s

internal business operations. The right to use any SAP Solution Manager Enterprise Edition capabilities under
this Attachment 1 other than those listed above is subject to a separate written agreement with SAP, even if
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1.4.6.

1.4.7.

1.5.

1.5.1.

1.5.2.

such capabilities are accessible through or related to SAP Solution Manager Enterprise Edition. Customer
shall be entitled to allow any of its employees to use web self-services in the SAP Solution Manager Enterprise
Edition during the term of the Agreement such as creating support tickets, requesting support ticket status,
ticket confirmation and change approvals directly related to Customer IT Solutions.

SAP Solution Manager (VAR [ff 5 52585 B 2% A b AR X PR T HR 48 A B 130 AP e AR LE AR B35 1 FR Py A
M, HHEMNATHEFE SAP MHXMLFEHT, UXHREFHINTILSEE . EEREAKE 1 N1 SAP
Solution Manager (VR [ffoh 77 RE ERA VR R HiR DhResM A DhRE, 25 SAP HATEIT —Hh15
MM, B x s ThREnliEiT SAP Solution Manager (fMVRRD [k 5 R TS MR IRAE B E 52 Mkl
AL . BN BAEAR B BOHR P, oA 3 TAEH SAP Solution Manager ({iMVRR) [ v 7 R B
AR I EBIRSS, B, QUELREE. ERICERE RS, HEMIANE, URTEXSES IT i#
R RERM KM w .

Use of SAP Solution Manager Enterprise Edition may not be offered by Customer as a service to third parties;
provided, third parties authorized to access Cloud Services under the Agreement may have access to SAP
Solution Manager Enterprise Edition solely for SAP-related support purposes in support of Customer’s internal
business operations under and in accordance with the terms of the Agreement and this Attachment 1.

Z AR SAP Solution Manager (AU [ 5 28 FLES Al i HO f5 FHT DUAR 55 i TR sQiR ke 38 =7 B
AL W TR = RS =T, P T SAP AHICCRIH B, ASCRBVF T 7 Rk % 12 B AR IR
P SFIAS BT 1 14555377 5] SAP Solution Manager (fMVRD [ff4k )5 2258 BEAS VR

Use of SAP Solution Manager Enterprise Edition for SAP software other than the Enterprise Support Solutions
is subject to a valid SAP support agreement.

4 SAP Enterprise Support [1i)V SR U 77 Z LAAME SAP {54 SAP Solution Manager (filLhi) [fifik
T7 FRE AR AR, BUESTA R SAP SCHF ML

Other Components, Methodologies, and Content. Support as described in this Appendix also includes:
HAMH M FEMNE. RINRITR S aRE:

Process descriptions and process content that may be used as pre-configured test templates and test cases
via the SAP Solution Manager Enterprise Edition. In addition, the SAP Solution Manager Enterprise Edition
assists Customer’s testing activities.

T3t SAP Solution Manager (4P [k 7 248 BRAR A b iR A VB TUC 22 AR AR R 5% R 497) 1y 2 13 BH
FRFENZ . A, SAP Solution Manager (AMVAR) [f#e 5 S8 T 2% b iR AE v] LA B2 7 T R A TG 3h

Tools and content for SAP Application Lifecycle Management (shipped via SAP Solution Manager Enterprise
Edition and/or the Enterprise Support Solutions and/or the applicable Documentation for Enterprise Support
Solutions and/or SAP’s Customer Support Website) to help increase efficiency:

1B SAP N FHRL A R I R T BN (G8i SAP Solution Manager (4VfR) [f#uk )7 REH s i
Jx]1F0/5% SAP Enterprise Support[)l X #FfR ik 77 ZF1/5 SAP Enterprise Support[ )l S RFIfEH 7 Z3E F 3¢
RIS SAP & P SRR RRAT) , REACR:
i.  Tools for implementation, configuration, testing, operations and system administration.

T, iE. Wik, BITMRGEHEATE.

ii. Best practices, guidelines, methodologies, process descriptions and process content. This content
supports the usage of the tools for SAP Application Lifecycle Management.

AL fRF . A AR U AR N . AN SCRIER] SAP AR A dn P B TR
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CAPITALIZED TERMS.

Ri&o

Below are further explanations of the capitalized terms used above complementing section 6 (Capitalized
Terms) of the Support Policy for SAP Cloud Services:

PUR & ESCAT RIARTE (it — il ke, X SAP Z IR 95 SCHRFBURER 6 %5 ORI InLAh 78

“Customer
Solution(s)”

“ERPRERITR”

shall mean Enterprise Support Solutions and any other software subscribed or licensed
by Customer from third parties and included in the Customer’'s SAP S/4HANA Cloud,
extended edition environment.

TR P I = A EERAR FA] H S 7E R S 1 SAP S/4HANA Cloud (7 /&fRD [ERP
ZHRSEMY RIS ) SAP Enterprise Support [V 32 3 vk 77 22 T ] HoAs 5042k

“Customer IT
Solution(s)”

“EPITBRTR

shall mean Customer Solution(s) and hardware systems supported by Customer’s IT
team.

REFRR T BIBNSTRF I % 77 g ok T7 RABEE R 4

“Enterprise Support
Solutions”

“SAP Enterprise
Support[4\h 37 2 1 e
HR”

shall mean all software included in Customer’s subscription to SAP S/4HANA Cloud,
extended edition under the Agreement, excluding software to which special support
agreements apply exclusively, and excluding Customer-provided software.

SEARE PEA T T FLAH SAP S/IAHANA Cloud (7B [ERP = i 55 B /& ] it
ERPTE A, ANESELTTEH TR e, AR P SOkt

“SAP’s Customer
Support Website”

“SAP SRR

shall mean SAP Support Portal at https://support.sap.com
#&18 SAP Support Portal[ S #f["1/7]: https://support.sap.com
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