SAP Omnichannel POS by GK
SAP Omnichannel Point-of-Sale by GK[GK 4 iEE# & A ]
Supplemental Terms and Conditions
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This Supplement is part of an Agreement for SAP Cloud Services between SAP and Customer and
applies only to SAP Omnichannel POS by GK (the “Cloud Service”). Any documents referenced in
this Supplement are available upon request.
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CLOUD SERVICE
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Cloud Service. The Cloud Service provides a suite of solutions to support retailers to transact
with consumers in a brick and mortar environment (typically B2C). This includes POS, Mobile
POS and other forms of transaction processing like self-checkout and in-store kiosk etc.
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Editions. SAP Omnichannel POS by GK is available in the following editions: SAP Omnichannel
POS by GK, basic cloud edition; and SAP Omnichannel POS by GK, cloud edition. In addition,
the following options for the Cloud Service are available, if needed: SAP Omnichannel POS by
GK, cloud edition, storage; and SAP Omnichannel POS by GK, cloud edition, VPN gateway.
Each edition / option must be ordered separately on an Order Form. For purposes of this
Supplement, the Cloud Service shall mean those editions / options specified in an Order Form.
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Data Volume. The data volume included with SAP Omnichannel POS by GK, basic cloud
edition is 30,000 Items and 10,200 Transactions per Device per year (retention period 60
days). The data volume included with SAP Omnichannel POS by GK, cloud edition is 500,000
Items and 60,000 Transactions per Device per year (retention period 60 days). “Transaction”
means a transaction created by a Device (e.g. can be either a POS, mobile POS, scale or
stationary self-checkout device). “Item” means retail articles available at a Device.
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SAP Omnichannel POS by GK, basic cloud edition and SAP Omnichannel POS by GK,
cloud edition. Usage Metric for SAP Omnichannel POS by GK, basic cloud edition and SAP
Omnichannel POS by GK, cloud edition is Devices. “Device” means a uniquely identifiable
object and its virtual representation in the Cloud Service which has a device ID allocated to it.
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2.2 SAP Omnichannel POS by GK, cloud edition, storage. Usage Metric for SAP Omnichannel
POS by GK, cloud edition, storage is “Storage Capacity Block.” “Storage Capacity Block”
means a block of capacity consisting of 500 GB managed database, 8 vCores, 20GB RAM.

SAP Omnichannel Point-of-Sale by GK (=ffi4) [GK £EEBHEBATINA1FEMBET. SAP
Omnichannel Point-of-Sale by GK (ZhA) [GK 4iEil a4 &5 = MR A | TR I 8 s 8 “ TR
B . YA EYY £45H 500 GB fEEHUIEE . 8 /> vCore 120 GB RAM AN &k,

2.3 SAP Omnichannel POS by GK, cloud edition, VPN gateway. Usage Metric for SAP
Omnichannel POS by GK, cloud edition, VPN gateway is VPN Gateway. "VPN Gateway” means
a specific type of virtual network gateway that is used to send encrypted traffic between the
Cloud Service virtual network and an on-premises location over the public Internet.
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3. ADDITIONAL TERMS
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3.1 Software Installation. Customer may be required to download software from the SAP

Download Center and install the software on POS devices and peripherals to enable integration
with the Cloud Service. Customer is responsible for installing the software in accordance with
the Documentation and applying all updates and patches to the software provided by SAP.
Customer may not install or use the software or updates and patches on any other
infrastructure.
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3.2 Downloadable SDKs and Apps. The Cloud Service may also include the use of SDKs, which
are available for download on the SAP Download Center (collectively "SDKs"). The use of the
SDKs is subject to the terms of Attachment 1 to this Supplement. Customer may only use
these SDKs for the term of the Agreement and only in conjunction with the Cloud Service.
T8 SDK M. =R TReiLaiExT SDK i, x4 SDK " A SAP F#HHhO FH (BUFGHk «
SDK” ) . SDK M FIZUEMEAFN BB 1 A IAHIE K. B ATFE P sOHIR Pyl ix e SDK, i HAY
SRR —iEH.

SAP Omnichannel POS by GK Supplement (DUAL) zhCN.v.1-2020 Page 2 of 3



1.1

1.2

13

14

1.5

Attachment 1

Mt 1
SDK License Terms
SDK # 4%
LICENSE
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SAP grants a non-exclusive license to the SDKs for the sole purpose of Customer’s use with
the Cloud Service in accordance with the Agreement. Any use or customization of the SDKs is
limited to use in support of Customer’s internal business operations. Customer is expressly
prohibited from using the SDKs to modify or customize any other software from SAP,
Customer or any third party.

SAP #T7& ' SDK WM AT, ez At TR 903 Bl = IR 5% — [R5 A 1 B 48 ix s SDK. SDK
AT AT 4 PR B AN R T 3R P iR 453878 . B4 2R IR 3] SDK B eliE fill SAP. & ;7 8T
A7 58 = 07 SR AR AR AT A A AR A

Any other use of the SDKs is subject to a separate written agreement with SAP and may
require the payment of additional fees.
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The SDKs are provided at no additional license or support fee due to SAP, “AS-IS” without
warranty or support obligation of any kind. SAP does not offer and is not obligated to provide
SAP Support for the SDKs. This Attachment does not amend support obligations for the Cloud
Service that may exist under separate agreement for the Cloud Service. SAP Support does not
apply to Customer modifications to the Cloud Service made using the SDKs.
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The SDKs and any modifications and/or enhancements to the SDK and/or Cloud Service, and
all intellectual property rights embodied in the foregoing, shall be the sole and exclusive
property of SAP, SAP SE (the parent company of SAP) or its or their licensors. No further
rights are granted to Customer under this Agreement regarding the SDKs.
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Customer confirms that it has access to SAP Download Center as required to download the
SDKs licensed under this Agreement.
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