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SAP LEARNING HUB
SAP Learning Hub [Z¥R¥(F#E 3T 8]
SUPPLEMENTAL TERMS AND CONDITIONS
AhFE SN AF
This Supplement is part of an Agreement between SAP and Customer and applies solely to SAP Learning
Hub.
ARANE R SAP 5% P12 [T LI — ¥4y, (UEH] T SAP Leamning Hub [Z 3516 51 -],
USAGE METRIC

BT BT

Commercial editions (“Cloud Service”)
RkRRA (BLF ffR = RS
(a) SAP Learning Hub;

SAP Learning Hub [ s 22 3 F &1
(b) SAP Learning Hub, partner edition — please note that this version is only available to partners in
the SAP PartnerEdge program.

SAP Learning Hub CEEIKTERR) [ % 21 F & SR IER] — HER,  IhRA I )
SAP PartnerEdge i1%IH 15 1E Ak EEFF G
The Usage Metric for the Cloud Service is User. User is any individual authorized to access the Cloud
Service. User access credentials issued to access or utilize the Cloud Service are assigned to 1 individual
user and cannot be shared, or used by more than 1 individual, or re-assigned to another individual other
than allowed pursuant to Section 2. User access credentials issued to access or utilize SAP Learning Hub,
partner edition must only be assigned to S-Users within a legal entity that has a valid and active
PartnerEdge agreement.

AT RS HE RIS I P H. FP RARER VT A S RSN @8R TV B A=
55 B R U I SRR PR M gs — 4 7, AR S EAbZ AR IE A, RS E B A
WHEEE 2 FFE RVFRIBRSE . 22 BCH T U5 M 5G] SAP Learning Hub (S REEKFERRD [z #5402 2 °F
B KRBT D7 R SEIE, R BEZBE4S F7 A A R H AR R PartnerEdge Bl O HE SR ) S-User.

Up to 5% of number of Users (or a maximum of 100) can be non-learners with a reporting or administration
role getting a free of charge license with limited functionality of the Cloud Service.

M RBfrhmZ 5% (B 100 A AR & B8 B A R RS2 21 %, B TS B IR g5 D dg
SZPRE R oV
User Reassignment

F P & i

Credentials
Vi FARIE
Notwithstanding the provisions of Section 1, each User’s access credentials can be reassigned from an
individual to another individual 1 time only per year of subscription, provided that:
REHE N KAFRE, EFEMTRERZNA, S U7 IR AT i — R, (HA05 2 T FUE—1%
JE:
(a) the originally assigned User is no longer fulfilling the criteria according to the definition of User;
and/or

JE 7 BE TP AN FERT 6 P IR 58 SCbrife s A/ER
(b) the originally assigned User is on leave for more than 6 months; and/or

JEECH P ARG 7N (8) A A/ER
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2.2.

2.3.

2.4.

(c) the originally assigned User has never accessed the Cloud Service.
S4B A 1903 2% 5 IR S
Additional conditions for User reassignments

PP B2 e B 2

(a) Unconsumed access credentials can be reassigned from the originally assigned User to another
User by a User with an administration role. Some examples of where access credentials would be
considered already consumed are if the User has:

W ACHFE P 07 1) AR UE,  PT Eh R A B 03 A (g P AL BC T P SR o 4s AT . R IR
TR RIAL A U5 1) P2 AR AR«

(i) registered a live session; or
TR EARIRTE: 5
(ii) used an SAP Certification attempt; or
1 F3E SAP Certification [PAiF]% il =%
(iii) started a practice system; or
RN R B
(iv) accessed a “stay certified” assessment.
Z 5 YRR AL .
(b) The total reassignment requests per year of subscription must not concern more than 15 % of the
total User number assigned since the beginning of that contract year of subscription
FEAT PR A, B EH IR T R B NEG AR A R B AR A S e P
SEENA ST (15%)
(c) A customer notifies SAP by opening a ticket on https://learning.sap.com/helpcenter, providing the
original named user (First Name, Last Name, Email, Country and Company Name), as well as the reason
for deactivation.
B A https://learning.sap.com/helpcenter #2238 T H K5 RiB %1 SAP, $RAEEETE & H K
BE (B7. TR, BTl PrEEZRMIX AR AR LS IR .

(d) Only 1 notification of reassignment request can be made to SAP per month.
PR 2 T ) SAP 58— K E HT B .
(e) With a multi-year subscription starting with the second contract year or a renewal contract, up to

100% of users can be deactivated within the first 30 days of each contract year of the subscription and
respective usage rights are available for assignment.

XFZEATE, BH - DEREEE, S8 a R, FrERNSRERZRT =1 (30)
RAFERI A, AR PR AT {4t 8 7 i«

Certification

I

A User can schedule up to a maximum of 4 exam bookings over every 12 months of subscription period
on https://learning.sap.com.

EE+— (12) MNMHTHEMAN, —NAH &2 A 4E hitps://learning.sap.com £ (4) KHR.

Practice Systems
HFIRG

A subscription can be used for up to 2 system environments at a time.
R T B [F — I E R 2 AP (2) BRGI.
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3. ADDITIONAL TERMS
ipiib 58

In relation to the Cloud Service, the Support Policy for SAP Cloud Services applies, however it is subject
to the deviations detailed in Annex 1. In the event of any inconsistency between the terms detailed in the
Support Policy for SAP Cloud Services and the terms detailed in Annex 1, the terms detailed in Annex 1
shall take precedence.

AEMRFFEN (SAP =55 SCRFEURD) o (HZ MR 1 Pri IS Z AR . a1 (SAP = IR55SCHRFEGKE) St
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SUPPORT SERVICE SCOPE
XREREEE

ANNEX 1
P31

The following table describes the Support Services for SAP Learning Hub:
TFEAHT SAP Learning Hub [z i #0231 °F G 10327 IR 45 -

Support Scope Description
SCHFYE B

All Support issues (English only)
during Business hours

AR 8] N AR (AR
)

All Support issues can only be
reported as Priority 3 (Medium)

FrA SR BT =25 (P45 R
FHRT

Support Self-Service Via Help
Center (24/7 Availability)

LA B DR B BISCRE (7%24 /)
AT

Technical Requirements

BARER

CONTACTING SUPPORT
BRAXIFIRE

The Customer accepts the Cloud Services, such as the
provided content and system environments, as is. SAP will not
adapt content that the subscriber might consider erroneous.
SAP application system support or expert knowledge is not
part of the support.
H PR S IRSS, BAEIR RN EM R G . T
BT VN IR NN 2, SAP B X 47180k, SAP M A
ARG L ZEARMRARE T AR RS
Sunday 23:00 Universal Time Coordinated (UTC) to Friday
23:00 UTC.
AR (UTC) A H 23:00 %228 11 23:00.
The initial response target is 1 business day.
BIgaE R H BRI Ry — (1) ATAEH .
Section 4 “Customer Response Levels” in the Support Policy
for SAP Cloud Services does not apply.

(SAP Z MRS SCFFEURY 58 4 2K RS0 ANEF -
The online Help Center is available at
https://learning.sap.com/helpcenter.
LA Bp O ilk: hitps://learning.sap.com/helpcenter/.

In order to use the full functionality of SAP Learning Hub, the
customer’s technical environment must comply with the
requirements as described in the Documentation.

J5e#Ad ] SAP Learning Hub [ =334k 22 1 °F G114 5B 3
88, B RIHORIIES A6 & SCRS TR ) - 0K

Support Services do not provide consulting services on how to
setup the Customer environment in order to access SAP
Learning Hub.

TRRGS ARG T W B % I LIS ) SAP Learning Hub
[= oo 2 F SIS RS .

The Support Services for SAP Learning Hub are available for Customers with a valid subscription and are

available through the following channels:

FeB A AT % - m s DL EE 3R E SAP Learning Hub [Z 38Uk 2 =1 F B30 H IR S -

SAP Learning Hub Help Center https://learning.sap.com/helpcenter

SAP Learning Hub [z i 70 2% 31 F 618 B hitps:/learning.sap.com/helpcenter/

Contact via email at e-learning@sap.com

HTHE4E: e-learning@sap.com
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