1.1.

1.2.

1.21.

1.2.2.

SAP LEARNING HUB AND SAP LIVE ACCESS
SAP Learning Hub [2£>] F.0]F1 SAP Live Access [fE£ki ]
SUPPLEMENTAL TERMS AND CONDITIONS
FRFE KA

These supplemental terms and conditions (“Supplement”) are part of an agreement for certain SAP cloud
services (“Agreement”) between SAP and Customer and apply solely to SAP Learning Hub and SAP Live
Access (the “Cloud Service”). Any documents referenced in this Supplement are available from SAP upon
request.
AN TSRS (LURRIRR “)hA”7 ) & SAP HE 7 Z AT REE SAP Z= RSV (LR fERR “H
W) W—s, (UEHT SAP Learning Hub [ 2] 7.0 f1 SAP Live Access [TEZk1i ] (LA RE#K “=
457 ) o AAMFE BRSO th SAP AR E R T LA L.
DEFINITIONS
'8
“Documentation” means SAP's then-current description for the Cloud Service which is made available to
Customers online at https://learninghub.sap.com/documentation.

“CR%” 48 SAP f£ https://learninghub.sap.com/documentation [ 7226445 % 7 1 Jm IS A =
25Ut B
SAP Learning Hub

SAP Learning Hub [ > H1:0y]

“SAP Learning Hub” is the edition of SAP Learning Hub which the Customer has subscribed to, as
described in the then-current Documentation. It includes access to content such as e-learning courses, e-
books, and learning rooms generally available in the applicable catalogue offered for the edition (see
download catalog https://origin-saplearninghub.plateau.com/icontent/ CUSTOM_eu/SAP/self-
managed/Documents/Learning_Hub_Catalogue.xlsm). Editions currently available (subject to change) are
listed in Sections 1.2.2 and 1.2.3.

“SAP Learning Hub [Z3 F.0]” E48% A K SAP Learning Hub [Z >t HIRA, 3 W JE I A %%

RYFTIR . HAR A FEE A B 3O A SR AL AR 2R 5 ST IRAR L B A AR ST IR S N A U I AR
(i 2 W F &% B F https://origin-saplearninghub.plateau.com/icontent/ CUSTOM _eu/SAP/self-
managed/Documents/Learning_Hub_Catalogue.xlsm) . 4uTHEAERIMA (ATRERERT AR T ) 7E55 1.2.2 15
A1 1.2.3 FHAIH,

Commercial editions:
e Ml FRAS «
a) SAP Learning Hub, discovery edition;
SAP Learning Hub CRIUAR) [Z >0 KRR
b) SAP Learning Hub, professional edition (public and private cloud version);
SAP Learning Hub (A =EMRD [ OAH =L R]H SAP Learning Hub CRAH =& kRO
[ LA = BAR];
c) SAP Learning Hub, business edition (public and private cloud version);
SAP Learning Hub (AH =fMhD [%2H 0 AH = ELRIF SAP Learning Hub (FAH = kRO
[%2] R O FAE = DA
d) SAP Learning Hub, solution editions (public cloud version):
SAP Learning Hub (A ZfREFTT RO [0 AE R IT R
i.  SAP Learning Hub, edition for SAP S/4HANA Cloud;
SAP Learning Hub (SAP S/4HANA Cloud i) [2%3] ity ERP = i 4B R];
ii. SAP Learning Hub, edition for digital platforms;
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SAP Learning Hub (B0 FE /D[22 H OB AP G 1R
iii. SAP Learning Hub, edition for procurement and networks;
SAP Learning Hub CRIGFNRZERRD [ =) v ST AR 28 it ]
iv. SAP Learning Hub, edition for analytics;
SAP Learning Hub (4528 HThRD [5% 9 H1.0 5 55 40 AT R s
v. SAP Learning Hub, edition for customer experience;
SAP Learning Hub (& FRIGHR) [2 3] H0 % FARLGAR]
vi. SAP Learning Hub, edition for IoT and digital supply chain;
SAP Learning Hub (Y23 R FIE - B BERR D) [ 23 HCo Pk X R B A L 18 B )
vii. SAP Learning Hub, edition for people engagement;
SAP Learning Hub (51 T BERR) [223] 0 2 T HAR];
viii. SAP Learning Hub, edition for finance.
SAP Learning Hub (W45 h0) [2% 3 #0000 55 B

e) SAP Learning Hub, partner edition (public cloud version) — note: this version is only available to
partners in the SAP PartnerEdge program (excluding basic SAP PartnerEdge open ecosystem);

SAP Learning Hub (A = &1EIKEERD [ OAHE = EEKER] — EiFEE: A SGER T
SAP PartnerEdge &I+ & 1EKkFE CRETEEA R SAP PartnerEdge HFUAES RS

f)  SAP Learning Hub, enhanced student edition (public and private cloud version).
SAP Learning Hub (A R4 [22 2 0AH = 2L E ] SAP Learning Hub (FA8 =
B [F 2] PO T B3GR A ] o

1.2.3. Program editions:

THRIRAS -

a) SAP Learning Hub, event edition;
SAP Learning Hub GGEZIRD [2% 3 HO & BIRR]

b) SAP Learning Hub, edition for SAP Bildungspartner;
SAP Learning Hub (People to Work by SAP ki) [ ] #1» People to Work 35 Il 71Xl RR];

c) SAP Learning Hub, edition for SAP Business One;
SAP Learning Hub (SAP Business One i) [ > F oMk 45— R4k K]

d) SAP Learning Hub, edition for SAP PartnerEdge;
SAP Learning Hub (SAP PartnerEdge fz) [%:>] (> SAP PartnerEdge h];

e) SAP Learning Hub, edition for SAP Enterprise Support;
SAP Learning Hub (SAP Enterprise Support i) [%% ] frcab 32 HeR]

f)  SAP Learning Hub, academic edition;
SAP Learning Hub (AR [2% 2 022 AR FR]s

g) SAP Learning Hub, edition for SAP Preferred Success;
SAP Learning Hub (SAP Preferred Success i) [3%>] H 004 ik BLIIIR] s

h) SAP Learning Hub editions provided through other enablement programs.
85 HoAth R R ALY SAP Learning Hub [ ] ft A .

1.3. “SAP Live Access” provides time-based access to system environments via the SAP Live Access Portal

as described in the then-current Documentation. Access to system environments is only possible during
the lifetime of the respective system environment and cannot be extended.

“SAP Live Access [fE£kT5A]” i@ id SAP Live Access [{E£R&15 ]I 42 HEEE T 8] 1) RGEFFBE Vi ],
VLN A RO i R BEAEAT AR G 5 (0 A i JEL I 9 U7 () R e 34 85, 7 Tl SR AN T A g
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2.1.

2.11.

2.2.

2.3.

USAGE RIGHTS AND RESTRICTIONS FOR THE CLOUD SERVICE
R 551 PRI AT SR )

User Access

EDaavic

The Usage Metric for the Cloud Service is User. Users are individuals authorized to access the Cloud
Service. User access credentials issued to access or utilize the Cloud Service are assigned to one

individual user and cannot be shared, or used by more than one individual, or re-assigned to another
individual other than allowed pursuant to Section 3.

TIREIIE IRV 8. AP RSBV R = RGN @8 KA T U5 R 8 H = RS A
ViR RS — 2P, EARSHAZAH L =s 3, IS M, K3EsE 3 75
RLE ROV IR b

Access to the Cloud Service is only available online via an internet connection. Users must have valid

access credentials to gain access. To receive valid access credentials for Users, Customer must provide
the following information to SAP for each prospective User:

AUAT I P SR AE LV 18] AR 55 o P A6 L2 AT 28 U7 e S 4 RE AT U 1o o EEMACEAT 28y L P R
[ FEGE, F AU XTREANEAE D 7 1) SAP $RHELLTE B

a) First Name;

’/\%%—:3

b) Last Name;
REIG;

c) Email;
HL T A2 5

d) Country; and
ExRMX: LK

e) Company Name.
ACIEZY |

Acceptable Use

A B

In addition to complying with the Acceptable Use Policy in the General Terms and Conditions for SAP
Cloud Services, the Customer shall not download or use offline any parts of the learning content, including
but not limited to:

BRI SAP Z RS — BRI th il 3 2 IO BUR AN, 20 7 ANS T B 2 A 1 27 1 VA AR AT A
gy, AREEART
a) copies on local drives; or
FEAMBEAE FHIERIA, 5
b) printing of learning content
TR I AR
except where such download, offline use or printing is expressly allowed by SAP.
FrAE SAP BIHA SUVFILR T3 B AT BT B .
Compliance with Technical Requirements
FFEBRER

Customer is responsible for ensuring that Customer complies with the technical requirements described
in the Documentation. The Cloud Service may not function correctly if such technical requirements are not
complied with.

B ST PR LB ST SOR T RE IR BR . B ATF & MREIRER, IRSS AT RETCIL IE W8T
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24.

3.1.

3.2.

3.3.

Support
SCFF

In relation to the Cloud Service, the Support Policy for SAP Cloud Services applies, however it is subject
to the deviations detailed in Annex 1. In the event of any inconsistency between the terms detailed in the
Support Policy for SAP Cloud Services and the terms detailed in Annex 1, the terms detailed in Annex 1
shall take precedence.

BRSNS, SAP ZiRFSCRFEGREM, ERFEMMR 1 h R W SAP Z RS STRFEUSE T
RSN R 1 T PEIR B SR L AR AT A — B0 TR BARE SR 1 PR IR A 25 3RO
USER REASSIGNMENT

RPESE
Applicability
i
The terms of this Section 3 shall only apply to the following editions of SAP Learning Hub:
AFT 3 K AUEA T LUTF AR SAP Learning Hub [% 3] H0):
a) SAP Learning Hub, professional edition;
SAP Learning Hub (&I [22 3 H0EkiR]:
b) SAP Learning Hub, business edition;
SAP Learning Hub (TR [22 3O ERR]:
c) SAP Learning Hub, solution editions;
SAP Learning Hub (ffR 77 2RO 25 2 WP O i 5 AR
d) SAP Learning Hub, partner edition; and
SAP Learning Hub (GAEMKFERRD [22 3 0a EIkFERR] A&
e) SAP Learning Hub, enhanced student edition;
SAP Learning Hub (M55 224/ [24 ] FRO 56 22 4E R
and shall not apply to any other versions of SAP Learning Hub or SAP Live Access.
A5 H TARAT HAh R A ) SAP Learning Hub [ >] f.02]8 SAP Live Access [#££: 15 H].
Credentials
et

Notwithstanding the provisions of Section 2.1.1, each User’s access credentials can be reassigned from
an individual to another individual 1 time only per year of subscription, provided that:

REHE 2010 WEME, M8 RSN —%H P B ices b — 4 e B R A ge s

ZHE—IK, BT

a) the originally assigned User is no longer fulfilling the criteria according to the definition of User; and/or
B P AN TR B P 8 ST RILE bt s M/l

b) the originally assigned User is on leave for more than 6 months; and/or
AR P REGEEIE T o8 (6) M H s AI/EL

c) the originally assigned User has never accessed the Cloud Service.
AT BCRI AR VT 13 2RSS -

Additional conditions for User reassignments:

R R 53 e B He A 2 A -

a) The total reassignment requests per year of subscription must not concern more than 15 % of the
total User number assigned since the beginning of that contract year of subscription.
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4.1.

4.2.

4.3.

4.4.

A AR B I B O3 SR SO RS B AL A S R s A B A RSB0 E 2 (15%) B
.

b) A customer of a public cloud version of SAP Learning Hub notifies SAP via local contact, providing
the original named user (First Name, Last Name, Email, Country and Company Name), as well as the
reason for deactivation. The local contact can be found on the SAP Training Shop
(www.training.sap.com), under ‘Contact’ at the bottom (email: education.[country]@sap.com).

SAP Learning Hub [%% 2] H O AF = MOA R 2 il 2B R (5 B8 A1 SAP, JHRMLIRIEEH P (&
TR, BT BEFRMMXFAF AT PLAAE R F . SR E S SAP S5 (
www.training.sap.com) JREBH “BERILAT”  CETHEME: education.[E Z/HiX]@sap.com) .

c) A customer of a private cloud version of SAP Learning Hub notifies SAP via
learninghub.admin@sap.com, providing the original named user (First Name, Last Name, Email,
Country and Company Name), as well as the reason for deactivation.
SAP Learning Hub [% 3] H.OFAVE = A A il it learninghub.admin@sap.com %1 SAP, &
HEFEFRER P (B7. IR, BT ERMX AR LK PSR ER.

d) Only 1 notification of reassignment request can be made to SAP per month.
7 A BRI SAP & — 2 FC i SRoE A0 -

SAP LIVE ACCESS

SAP LIVE ACCESS [ZE£37 1]
Applicability
i

References to “Cloud Service” in this Section 4 shall only apply to SAP Live Access and not to SAP
Learning Hub.

AT (B AT bR AR “mARSS” UEMT SAP Live Access [fEZ: 15 iH]], A155& T SAP Learning
Hub [2% 3] Hl.
Subscription

T

A subscription to SAP Live Access is assigned to a User upon booking, is not transferable, and includes
a usage time as defined in Section 4.3. Each subscription can be used only for 1 system environment at
a time.

SAP Live Access [{£2£k U7 M) AR IR S5 AE T IS BI 2 BEZs AT, ANATeAL,  HASHEHS 4.3 19 HUE AT
). RO RBEM T— (1) DRGHE.

Usage Time
A8 F ek (]

“Usage Time” is a defined number of usage hours per year of subscription. Usage Time is calculated pro-
rata for the subscription term. During Usage Time a training system is available and can be accessed by
the User, starting from successful deployment of the training system. The Usage Time per User will be
tracked automatically, counted in minutes and will only be counted when the training system is in running
status. The time that is needed to deploy, resume, suspend, or delete the system environment is not
counted from the Usage Time.

AR AR RE B R A A P I B, A IR TR R P SR A B AR AR R R P,
ATUAYT I PR R E IR G, MR E R I R G2 HOF AR S0 . R G0R E Shic s RRAr 7 (8 T i Ta)
CRERAEI 280D FRUER I RGEAL T2 AT RS A TR A (] FR28 . WA, 15 P O R &R e 85 P
i PO 8] AN SR AE A5 P S TRD A

Data Deletion
HAE B

The system environment with all its data will be deleted when:
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FECL BB T, MR 2R G058 K A 8 -
a) the user deletes it; or
RUP R LB 5k
b) the usage time elapses; or
Cd s I ) B
c) the subscription validity expires; or
AR
d) the lifetime of the system environment ends.

RGN i A AR
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Support
XFHuE

All Support issues (English only) during

SUPPORT SERVICE SCOPE

X RS E

Annex 1

B 1

The following table describes the Support Services for SAP Learning Hub and SAP Live Access:
FRAHT SAP Learning Hub [%% 3] 1.0]F1 SAP Live Access [1E £k 15 10152 7R %5«

Scope Description

L

Business hours (P1-P4)

AR R Y BT SRF R (I3

(P1-P4)

Support Self-Service Via Help Center

(24/7 Availability)

a0 BB RS (ERETTAD

Technical Requirements

BARER

CONTACTING SUPPORT
BRAR SRR ST

The Customer accepts the Cloud Services, such as the provided
content and system environments, as is. SAP will not adapt content
that the subscriber might consider erroneous. SAP application
system support or expert knowledge is not part of the support.

BRI SRS, W N EMRAINE. SAP A if#H
FIAIRE N R IR NS . SAP B FITFRF RASCHRFE AR R T3
R —&R 57

Sunday 23:00 Universal Time Coordinated (UTC) to Friday 23:00
UTC.

SHWE 1 BRI 11 50 PR .

The online Help Center is available at
https://learninghub.sap.com/help-center.

TELRF B CiE 17 1) https://learninghub.sap.com/help-center.

In order to use the full functionality of SAP Learning Hub and SAP
Live Access, the customer’s technical environment must comply
with the requirements as described in the Documentation.

4T M8 SAP Learning Hub [ >] #1.0]fll SAP Live Access [fE4 Vi
A FB I RE, 2% ) B BRI AU & SR iR 2K
Support Services do not provide consulting services on how to

setup the Customer environment in order to access SAP Learning
Hub or SAP Live Access.

A0 B 25 P R BE LAE 15 i) SAP Learning Hub [2 3] HFty]ak SAP
Live Access [fEZTT M), CFMS ARAEEMA RS .

The Support Services for SAP Learning Hub and SAP Live Access are available for Customers with a valid
subscription and are available through the following channels:

SAP Learning Hub [2%>] /.0 F1 SAP Live Access [{E£k 17 ]2 5 ik 45T M 076 B AL BUR & 7, I

i PR RIE S

a)

SAP Learning Hub Help Center https://learninghub.sap.com/help-center

SAP Learning Hub [2% 3 H0)#E B0 https://learninghub.sap.com/help-center
b) Contact via email at e-learning[@]sap.com

RIiEE T E e-learning[@]sap.com
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