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SAP HANA Cloud
SAP HANA Cloud [HANA =]
Supplemental Terms and Conditions

Hh KK

This Supplement is part of an Agreement between SAP and Customer and applies solely to SAP HANA Cloud
Cloud Service.

AR FESE SAP 5% P 2 M L —#84, {UEHF SAP HANA Cloud [HANA =] = i % .
DEFINITIONS
i:5'8

“Availability Zone” or “Zone” means a data center in a unique physical location that has its own power,
cooling, and networking.

T PR X3 X3 AR i TR B A B LA ST ) R R A R G R X 4 B R B

“Capacity Services” means the services identified in the Attachment A, as may be updated by SAP from time-
to-time.

BRI A FHUERIIRSS, SAP FREL AR T

“Capacity Unit” is a ratio of services consumed via the Capacity Service and is calculated as set forth in this
Supplement.

BRI AFERS GRS LR, AT T RRE T 5
“Capacity Units of Measure” is a block used to measure consumption of a Capacity Service.
“BREUBBRA RV EMESE, HTHERERS MK,

“Capacity Unit Value” means the numerical value assigned to a specific Capacity Service that, when multiplied
by the number of Capacity Units of Measure used, results in the consumed Capacity Units.

“BEBTUHE IR ISR E R IR EUE, KA LU s B TH A, RIAT A3 R A
TCo
“Data Product(s)’ means enriched data or enriched Customer Data, where enrichment is any type of

reorganization, semantics, summarization, reporting or metadata. Data Products include, but are not limited
to, data described by metadata and/ or semantics that is consumable outside SAP Business Data Cloud.

BT T TR Y SR N RO B R A P B, o SRR R T R AL B S TEE . iR BUCERE
AEE . R P AL FE (RN IR T B oS R EGE SURIR I EE, X Le ¥4 7T /E SAP Business Data Cloud [V5%
Hlm =12 HME

“‘Replica” means a copy of the SAP HANA Cloud instance build (in addition to the primary instance) by
synchronous or asynchronous replication. In case of a failure of the primary instance, Replica can be used to
support business continuity. Replica does not include any of the Data Lake Capacity Services set forth in
Attachment A hereto (i.e., Storage, etc.).

Bl SR 5 5545 5 (R0 SAP HANA Cloud [HANA Z1866 (SR 56190 I . AnEskcfi &
Axdihe, AR RIAHE ORL 55 S . BIA A CIEARKTEIAE A PRUE R EBIE A B RS (RIS
&)

USAGE METRIC

AR

The Usage Metric for the Cloud Service is Capacity Units per month.

=R A R R A A B .
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2.2.

2.3.

3.1

3.2.

3.21.

Each Capacity Service specified in Attachment A has a corresponding Capacity Unit of Measure and Capacity
Unit Value. To calculate the number of Capacity Units consumed through use of a Capacity Service, the total
amount of Capacity Units of Measure used during the month is multiplied by the Capacity Unit Value to arrive
at the number of Capacity Units consumed by that Capacity Service. Customer may consume Capacity Units
up to the total amount stated in the Order Form for each month. Unused Capacity Units may not be carried
over into any subsequent month.

B A oI A & IR S5 A B A X RN A S AL S A R Tl .. R TR A RIS R A R
BITEE, AN AER RS SBORUA R RIE, WA H AR RSN R RS ICE. &
f H AR AR LA B HIT IR R R, REFANE R R ICABEESTMAE8H 0.

Calculation example: In the SAP HANA Cloud Service, for the

HANA Memory Capacity Service if 20 GB (20 blocks) were

consumed for 100 hours in one month, the resulting consumption

would be 46 Capacity Units (i.e.: 20 blocks x 0.023 Capacity Unit
Value x 100 hours = 46 Capacity Units.

R 7 SAP HANA Cloud [HANA Z=R%H, %1 HANA P
EHREMRS, W—"NHMWE 100 A~/NEEFET 20GB (20 A ATH:
R , NTHFEMA RS ITCECN 46 (B, 20 (FFnfsEdEfE) x
0.023 (FEHIC) x 100 UMFTED =46 (FEBETH) ) .

As part of the Cloud Service, Customer is entitled to a network data transfer of Data Products, from SAP
Business Data Cloud, in the amount of 1 GB per 1 GB of compute memory, per month.

YERZ IR I —34y, % =4 M SAP Business Data Cloud [Mr 4534 2= 34T B8 7 i X 48 B s AL S AL 25
& A B N 1GB 5L NAEN M 1GB £

ADDITIONAL TERMS
B &k

In the event that SAP adds new services to the Cloud Service, during Customer’s Subscription Term: (a) SAP
will release a new Supplement reflecting such new services (“Updated Supplement”); (b) Customer’s use of
such new services will be subject to any applicable new terms in the Updated Supplement; and (c) any
Customer use of such new services will be deemed Customer’s acceptance of the Updated Supplement, solely
as applicable to such new services. For purposes of clarification, all services other than new services will
remain governed by the applicable Supplement(s) in effect under the Agreement prior to the Updated
Supplement.

A SAP (LR TN AR RS HHRIT: (a) SAP H5 kAt & th S8 1 iRk 55 AR AN 78 W30 CLAT fai AR 8
FRANTEVI) 5 (b) % 7 A B 08 M 25 2008~y SE T RRCKb 78 PR BSR4 38K; ALZ () 2 7 R IS5 48 ik 55
AT AT A5 R A Dy FE 4 32 SR R FE 3L, (B PR T SR 0 IR S5 A DG 26 k. R IRPETS BRIk S5 4, BT
A7 HAMR 5547 52 A DO ST AR 78 WA RT3 FH R A T8 I 3

Disaster Recovery
RAEKE

For this Cloud Service, SAP provides enhanced disaster recovery (‘DR”), as described in the then-current
SAP BTP Disaster Recovery Overview, available at:_https://www.sap.com/about/agreements/policies/cloud-
service-specifications.html?sort=latest_desc&search=disaster%20recovery.

WARZRGM S, SAP RAEIRIRAEKZ S (LUFREFARDR™) , Vs R SAP BTP 45 iR =
SEETIMEMRE MY, AIEE DA T 8E83REL:  hitps://www.sap.cn/about/agreements/policies/cloud-service-
specifications.html?sort=latest_desc&search=disaster%20recovery .
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3.3.3.

3.3.4.

3.3.5.

3.3.6.

3.3.7.

In order for DR obligations to apply, Replica must be operational (and the replication synchronous) the entire
month.

N TJEAT DR X 5%, BIALIUERET (AEHIRERDE) .
Service Level Agreement
R38R F

For this Cloud Service, the terms and conditions of the Service Level Agreement for SAP Cloud Services
remain unchanged, except as amended by this Section 3.3. Defined terms used in this Section have the same
meaning as the defined terms in the SLA.

WA RIS, SAP S5 SLA PSSR FFAAE, (HAAN (55 3.3791) BATHIERSN. AN
ARIEIE 5 HAE SLA it SUAH ] .

The definition of “Credit” in Section 1.1 of the SLA is modified to read as follows:
SLA 2 1.1 TR i 8 BB

“Credit” means the percentage of the Monthly Subscription Fees indicated in the table below, not to
exceed 100% of Monthly Subscription Fees.’

IR RTR TR AUER AT RN A, mEAEL TR E S ZH (100%) .
The definition of “System Availability SLA” in Section 1.9 of the SLA is modified to read as follows:
SLA %5 1.9 Fih R4 n] L SLATHIE B Ean T

“System Availability SLA” means the System Availability Percentage indicated in the table below during
each Month for the production version of the Cloud Service.’

ARG IE SLAR TR N R AHUE Iz ik 55287 oA B T 0 B e ml lPE E o L.

Any Credit to which Customer is entitled shall only apply to the Monthly Subscription Fees for SAP HANA
Cloud.

B P RUA FATATHE S A& T SAP HANA Cloud [HANA =1/ H 3T 1 2% .

In order for the System Availability SLA to be 99.95% or 99.99% in a given Month (as described in the table
below), the Replica must be operational (and the replication synchronous) the entire Month. If the Replica is
not in continuous operation (and replication not synchronous) for the entire Month, with the exception of the
Replica being disabled at the express written request of SAP, the System Availability SLA shall be 99.9%.
NIRRT FE SLA TEHEE A ik 3 99.95%8% 99.99% (W FERFTIA) , RIALIEE g T (HEHIREE
FAD) o mEIAREE A Frakizty (HEHIRFZE) , WEx SAP B i REEM R4S, R itk SLA
NN 99.9%

For purposes of calculating Downtime, under the SLA, the primary system and Replica must both be
unavailable.

FHE SLA TUR BENLIT E], £ RGAREA AT H

SAP HANA Cloud System Availability SLA and Credit are as follows:

SAP HANA Cloud [HANA Zif & 4] 7 SLA Akl T
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3.4.

Number of Synchronous No Replica/ One Replical One Replical/
Replicas and Zones One Zone One Zone Multi Zone
R RIAHH ERIAI — ARl — ARl
— X — X 2K
Replicas Zones Replicas | Zones Replicas Zones
EIEN X1 EIEN X 15K EIEN X 55K
0 1 1 1 1 >1
System Availability SLA 99.9% 99.95% 99.99%
RGATRME SLA
System Availability Percentage Credit
RG] HIEE 5N
<99.99% n/a n/a 10%
A&EH ANEH
<99.95% n/a 10% 10%
A&
<99.9% 10% 25% 25%
<99% 25% 50% 50%
< 95% 50% 100% 100%
<90% 100% n/a n/a
ANEH AEH

Artificial intelligence (“Al”) features and technologies, that are made available under the Agreement, are subject
to the SAP Al Terms available at the following (or a successor) link: https://www.sap.com/about/trust-

center/agreements.html.

WA SR N TR R R B R Z BLE () B PR LK SAP Al % 3K 1 49 7R -

https://www.sap.cn/about/trust-center/agreements.html.
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ATTACHMENT A
to

SAP HANA Cloud Supplemental Terms and Conditions

SAP HANA Cloud [HANA =78 2% 20 R 44

e
M A

Capacity Service

Capacity Unit of Measure

Capacity Unit Value

AERE HAEITERA (number of CUs)
BEHTTE
(FEETHO

HANA CPU 1 vCPU / hour 0.160
SAP HANA CPU 1 vCPU//NE
HANA Memory 1 GB / hour 0.023
SAP HANA W17 1 GB//NES
HANA Storage 16 GB / hour 0.013
SAP HANA 17 16 GB//INiT
ECN HANA CPU 1vCPU / hour 0.480

1 vCPU//NE
ECN HANA Memory 1 GB / hour 0.069
ECN HANA 17 1 GB//ME
ECN HANA Storage 16 GB / hour 0.013
ECN HANA 7#i# 16 GB//NE
Data Lake CPU 1 vCPU / hour 0.125
Hdsis CPU 1 vCPU//IM
Data Lake Memory 8 GB / hour 0.125
BRI N AT 8 GB//Mif
Data Lake API Call 2500 API Call 0.059
Hsis APL R A 2,500 ¥k API i
Data Lake API Call - Category 1 2500 API Call 0.005
Hyaisn AP A - 25000 1 2,500 X API i A
Data Lake API Call - Category 2 2500 API Call 0.062
i APLR A - 3899 2 2,500 ¥k API i
Data Lake SQL File Scan 32GB 0.521
Fdil SQL AR
Data Lake Temp Storage 32 GB / hour 0.041
HH W I A7k 32 GB//Ni
Data Lake Standard Storage 1 TB / hour 0.272
HE bR A 1 TB//M
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Data Lake File Storage 1 TB/ hour 0.093
KW S A7 1 TB//IM

Data Lake EFS Storage 1 TB/ hour 1.794
K EFS 1A% 1 TB//IM

Backup Storage 64 GB / hour 0.011
A7 fik 64 GB//Ii

Network Data Transfer 1GB 0.438
0 2 545 A i

Cloud Connector CPU 1 vCPU 0.160
A CPU

Cloud Connector Memory 1 GB / hour 0.023
TN 1 GB//NES
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