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SAP Digital Manufacturing  

SAP Digital Manufacturing [数字化制造] 

Supplemental Terms and Conditions 

补充条款和条件 

This Supplement is part of an Agreement between SAP and Customer and applies solely to SAP Digital 

Manufacturing Cloud Service.  

本补充是 SAP 与客户之间签订的协议的一部分，仅适用于 SAP Digital Manufacturing [数字化制造]云服务。 

1. USAGE METRIC 

使用指标 

1.1. The Usage Metric for the Cloud Service is Resource. 

云服务的使用指标为资源。 

1.2. “Resource” means any authorized individual or physical asset accessing, being managed by, monitored via, or 

otherwise processed through the Cloud Service.  

“资源”是指通过云服务访问、管理、监控或以其他方式处理的任何经授权的个人或物理资产。 

1.3. Each Resource includes an entitlement of 300,000 production events per year. 

每项资源包括每年 300,000 个生产事件的授权。 

2. TENANTS 

租户 

2.1. The Cloud Service includes 1 productive tenant and 1 non-productive tenant. The non-productive tenant may 

only be used for non-productive development and testing. 

云服务包括一（1）个生产租户和一（1）个非生产租户。非生产租户只能用于非生产性开发和测试。 

3. ENTITLEMENTS 

授权 

The service entitlements are designed based on the intended use of SAP Digital Manufacturing as a 

Manufacturing Execution System (MES).  

服务授权基于 SAP Digital Manufacturing [数字化制造]作为制造执行系统（MES）的预期用途而设计。 

As part of the subscription, SAP provisions: 

作为订阅的一部分，SAP 提供： 

• One productive tenant 

一（1）个生产租户 

• One non-productive tenant 

一（1）个非生产租户 

The non-productive tenant is intended exclusively for development, testing, and validation activities. As a result, 

the HANA service entitlement for the non-productive tenant differs from the productive tenant entitlement. 

非生产租户专用于开发、测试和验证活动。因此，非生产租户的 SAP HANA 服务授权与生产租户的授权有所不

同。 



SAP Digital Manufacturing Supplement (DUAL) zhCN.v.08-2026 Page 2 of 7 

3.1. HANA Service 

SAP HANA 服务 

The values below represent the maximum SAP HANA memory entitlement available for the SAP Digital 

Manufacturing subscription. 

以下数值代表 SAP Digital Manufacturing [数字化制造]订阅可用的最大 SAP HANA 内存授权。 

The entitlement defines the maximum HANA capacity available under the subscription agreement. It should not 

be interpreted as a fixed amount of memory that is permanently allocated to a tenant. 

该授权定义了订阅协议下可用的最大 SAP HANA 容量，且不得被解释为永久分配给租户的固定内存量。 

To ensure stable and efficient operation of the SAP Digital Manufacturing service, SAP continuously manages 

and adjusts the underlying HANA resources. The amount of memory provisioned to a tenant may therefore 

change over time depending on operational requirements. 

为确保 SAP Digital Manufacturing [数字化制造]服务的稳定高效运行，SAP 会持续管理和调整底层 SAP HANA 资

源。因此，根据运营需求，分配给租户的内存容量可能随时间发生变化。 

If a tenant's sustained memory consumption approaches or exceeds the entitled capacity of the subscribed 

service tier, SAP will engage with the customer to review the usage pattern and determine appropriate next steps. 

若租户的持续内存消耗接近或超过所订阅服务层的授权容量，SAP 将与客户沟通，审查使用模式并确定适当的后

续措施。 

Exceeding the entitlement does not automatically result in an interruption of productive operations. However, 

sustained usage beyond the entitled capacity may require but not limited to optimization measures, entitlement 

adjustments, or subscription changes. 

超出授权容量不一定会造成生产运营中断。但是，持续超出授权容量的使用可能需要但不限于采取优化措施、进

行授权调整或执行订阅变更。 

 

Tier 

层级 

Resources Lower 
Bound 

资源下限 

Resources Upper 
Bound 

资源上限 

Productive tenant 
service size 

生产租户服务规模 

Test tenant service 
size 

测试租户服务规模 

1 50 100 150 GB 64 GB 

2 101 250 300 GB 64 GB 

3 252 450 450 GB 128 GB 

4 451 750 600 GB 128 GB 

5 751 1250 800 GB 128 GB 

6 1251 2250 1.6 TB 256 GB 

7 2251 * 3.2 TB 256 GB 

 

Additional information: 

附加信息： 

HANA Resource consumption within SAP Digital Manufacturing is highly dependent on customer-specific 

business processes and system usage patterns. 

SAP Digital Manufacturing [数字化制造]内的 SAP HANA 资源消耗高度依赖于客户特定的业务流程和系统使用模

式。 

Factors that can significantly influence HANA memory and CPU consumption include: 

可能显著影响 SAP HANA 内存和 CPU 消耗的因素包括： 

• Number and frequency of API calls 

API 调用的数量和频率 
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• Production volume and event frequency 

生产量和事件频率 

• Integration scenarios and connected systems 

集成场景和连接的系统 

• Data volume 

数据量 

• Custom developments and extensibility scenarios 

定制开发和可扩展性场景 

SAP HANA is an in-memory database. Larger HANA configurations provide additional memory capacity and 

typically include increased CPU capacity to support the corresponding workload. 

SAP HANA 是一种内存数据库。较大的 SAP HANA 配置可提供额外的内存容量，并且通常包含为支持相应工作

负载而增加的 CPU 容量。 

As a result, customers with a similar number of resources may experience different infrastructure requirements 

depending on how SAP Digital Manufacturing is used. 

因此，拥有相似资源数量的客户可能会面临不同的基础架构需求，具体取决于 SAP Digital Manufacturing [数字

化制造]的使用方式。 

Efficient business process design, data management, and integration architecture can significantly reduce 

infrastructure consumption and improve overall system performance. 

高效的业务流程设计、数据管理和集成架构可以显著减少基础架构消耗并提高整体系统性能。 

SAP can support customers in reviewing resource utilization and identifying optimization opportunities. If you 

require assistance, please contact your SAP representative. 

SAP 可以协助客户审查资源利用率并识别优化机会。如需要帮助，请联系您的 SAP 代表。 

3.2. BTP Print Service 

SAP BTP [业务技术云平台]打印服务 

 

Tier 

层级 

Included prints/year 

包含的打印次数/年 

1 600k Prints 

60 万次打印 

2 900k Prints 

90 万次打印 

3 1,800k Prints 

180 万次打印 

4 3,000k Prints 

300 万次 

5 5,000k Prints 

500 万次 

6 15,000k Prints 

1,500 万次打印 

7 20,000k Prints 

2,000 万次打印 

 
BTP Print Service is used and can be subscribed separately in the case where additional entitlement is 
required by the customer. 

已使用 SAP BTP [业务技术云平台]打印服务，若客户需要额外授权，可单独订阅。 
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3.3. Edge Node 

边缘节点 

Entitlement for SAP Digital Manufacturing for edge is included in the base license of SAP Digital Manufacturing 

for execution. 

面向边缘计算的 SAP Digital Manufacturing [面向边缘计算的数字化制造]的授权包含在面向执行的 SAP Digital 

Manufacturing [面向执行的数字化制造]的基础许可中。 

 

Tier 

层级 

Edge Node in any Combination of Productive or QA Usage 

任意生产或质量保证使用组合中的边缘节点 

1 2 

2 4 

3 6 

4 8 

5 10 

6 12 

7 14 

*Note that Partner Test & Demo license includes entitlement for 1 edge node 

请注意，合作伙伴测试和演示许可包含一（1）个边缘节点的授权、 

4. USAGE RIGHTS TO ADDITIONAL SOFTWARE 

对其他软件的使用权利 

4.1. Customer shall be responsible for the administration and management of the on-premise components and use 

it only for its intended purpose with this Cloud Service. 

客户应负责管理本地组件，并且仅出于预期目的与本云服务一起使用。 

4.2. Customer is responsible for the installation and operation of the on-premise component (such as production 

connector for SAP Digital Manufacturing including any updates made available by SAP according to SAP’s 

recommended timing. SAP support and maintenance policies apply to the on-premise component in addition to 

the support policy referenced in the Order Form, and can be found at 

https://launchpad.support.sap.com/#/notes/2658835. 

客户负责安装和运行本地组件（例如面向 SAP Digital Manufacturing 的生产连接器[面向数字化制造的生产连接

器]），包括 SAP 根据自己推荐的时间提供的任何更新。除订购单中提及的支持政策外，本地组件还适用 SAP 支

持和维护政策，详见：https://launchpad.support.sap.com/#/notes/2658835。 

5. CUSTOM PLUGINS 

自定义插件 

5.1. “Custom Plugin” means a software plugin, add-on and/or development by an entity other than SAP, without 

SAP’s participation, that adds new and independent functionality to the Cloud Service and/or to its on-premise 

components (including but not limited to production connector) but that does not modify or decrease existing 

functionality, and which allows hardware to communicate with or call on the Cloud Service and/or its on-premise 

components. 

“自定义插件”是指 SAP 以外的实体在无 SAP 参与的情况下提供的软件插件、扩展组件和/或开发成果，其为云服

务和/或其本地组件（包括但不限于生产连接器）增加新的独立功能，但不修改或减少现有功能，并允许硬件与

云服务和/或其本地组件进行通信或对其发起调用。 

5.2. Customers may install, develop and/or use Custom Plugins with the Cloud Service and/or its on-premise 

components.  Customer is solely responsible for all installation, management and support for any Custom 

Plugins. Customer is solely responsible for testing and resolving source code issues, compatibility issues, 

security vulnerabilities or other conflicts that may arise from its use or development of Custom Plugins. The 

Service Level Agreement and Support Schedule shall not apply to Custom Plugins. Customer will inform SAP 

without undue delay if it discovers any issues or vulnerabilities with Custom Plugins that may impair or degrade 

the Cloud Service and/or its on-premise components. SAP shall not be responsible for any impairments or 

https://launchpad.support.sap.com/#/notes/2658835
https://launchpad.support.sap.com/#/notes/2658835


SAP Digital Manufacturing Supplement (DUAL) zhCN.v.08-2026 Page 5 of 7 

degradations of the Cloud Service and/or its on-premise components or any SAP cloud service, caused by any 

Custom Plugins. 

客户可安装、开发和/或使用与云服务和/或其本地组件配合使用的自定义插件。客户对任何自定义插件的所有安

装、管理和支持事宜承担全部责任。客户全权负责测试并解决因使用或开发自定义插件而可能引发的源代码问题、

兼容性问题、安全漏洞或其他冲突。服务水平协议和支持协议不适用于自定义插件。如发现自定义插件存在可能

损害或导致云服务和/或其本地组件性能下降的任何问题或漏洞，客户应立即通知 SAP，不得延误。对于因任何

自定义插件导致云服务和/或其本地组件或任何 SAP 云服务出现的任何故障或性能下降，SAP 概不负责。 

5.3. Customer is solely responsible for its use or development of any Custom Plugins, including adhering to all export 

controls, confidentiality, data privacy laws, and other applicable laws when developing, or using any Custom 

Plugins. SAP provides no support for Custom Plugins and does not provide any guarantee or warranties in 

relation to the Custom Plugins. Custom Plugins must not enable the circumventing of any restrictions set forth in 

the Agreement, nor impair or degrade the performance, system availability, operability, or security of the Cloud 

Service and/or its on-premise components. Customer is responsible for testing and resolving source code issues, 

compatibility issues, security vulnerabilities or other conflicts that may arise in connection with its Custom Plugins 

and is solely responsible for providing any patches or workarounds in a timely manner. 

客户对任何自定义插件的使用或开发全权负责，包括在开发或使用任何自定义插件时遵守所有出口管制规定、数

据隐私法和其他适用法律。SAP 不为自定义插件提供任何支持，也不就自定义插件提供任何保证或担保。自定义

插件不得规避本协议中规定的任何限制条件，亦不得削弱或降低云服务和/或其本地组件的性能、系统可用性、

可操作性或安全性。客户应负责测试并解决与其自定义插件相关的源代码问题、兼容性问题、安全漏洞或其他冲

突，且全权负责及时提供任何补丁或临时解决方案。 

6. ADDITIONAL TERMS 

附加条款 

6.1. The System Availability SLA is changed solely with respect to System Availability SLA. System Availability SLA 

is replaced with a percentage of 99.9% during each Month for the production version of the Cloud Service for the 

Cloud Service.   

系统可用性 SLA 仅在系统可用性 SLA 方面进行了更改。对于云服务生产版本，每月的系统可用性 SLA 百分比替

换为 99.9%。  

6.2. The Cloud Service may include an edge version running on specific Kubernetes versions (on-premises). This 

edge version is Customer managed and must be upgraded before the next release of the Cloud Service. 

云服务可能包括运行于特定 Kubernetes 版本（本地版本）上的 Edge 版本。该 Edge 版本由客户管理，必须在下

一个云服务版本发布之前进行升级。 

6.3. S/4 HANA Compatibility Pack 

SAP S/4HANA 兼容包 

6.3.1. "S/4HANA Compatibility Pack" means an S/4HANA compatible copy of classical (non-S/4HANA) SAP ERP 

software ("classical use"). Only the S/4HANA Compatibility Pack provided as a part of the SAP ERP software is 

available as a part of this package as further described in Part 4 (Attachments) of the SAP S/4HANA Compatibility 

Scope Matrix referenced in SAP Note 2269324. The S/4HANA Compatibility Pack may be used by Customer 

until the earlier of any termination or expiration of the Cloud Service subscription; or the date referenced in SAP 

Note 2269324.  

“SAP S/4HANA 兼容包”是指传统（非 SAP S/4HANA）SAP ERP 软件（“传统使用”）的 SAP S/4HANA 兼容副

本。只有作为 SAP ERP 软件组成部分提供的 SAP S/4HANA 兼容包可纳入本软件包范围，详见 SAP Note [注释] 

2269324 中所引用的 SAP S/4HANA 兼容性范围矩阵的第 4 部分（附件）。在云服务订阅终止或有效期届满之前

或 SAP 注释 2269324 中提及的日期之前（以较早日期为准），客户可以使用 SAP S/4HANA 兼容包。 

6.3.2. Certain features are not included as a part of S/4HANA Compatibility Pack as further described in the SAP 

S/4HANA Feature Scope Description. 

某些功能未作为 SAP S/4HANA 兼容包的一部分包括在内，详见 SAP S/4HANA 功能范围说明中所述。 
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6.3.3. Notwithstanding Section 5.3.1 and 5.3.2 above, Customer may use the S/4HANA Compatibility Packs 

("Compatibility Packs") with the Cloud Service through December 31, 2030; however, such use is subject to 

the Compatibility Pack's availability as described in SAP Note 2269324. Customers of the Cloud Service may 

also use the Compatibility Packs with on-premise SAP software systems (“On-Premise Environment”) 

provided, however, that Customer must convert at least fifty percent (50%) of the annual On-Premise 

Environment SAP Support Fee on the Cloud Service Order Form Effective Date via the Cloud Extension Program. 

If Customer has subscribed to the Cloud Service before January 1, 2025, and in lieu of the foregoing requirement, 

Customer may subscribe to the Cloud Service with an Annual Fee that is equivalent to at least fifty percent (50%) 

of the current annual On-Premise Environment SAP Support Fee on the Cloud Service Order Form Effective 

Date. Use of Compatibility Packs is subject to Customer's subscription to the underlying Cloud Service, a license 

to the underlying SAP solution in the On-Premise Environment, or both, as applicable. 

尽管存在上述第 5.3.1 和 5.3.2 节的规定，客户仍可以在 2030 年 12 月 31 日之前将 SAP S/4HANA 兼容包（以下

简称“兼容包”）与云服务一起使用；但是，此类使用受 SAP 注释 2269324 中所述的兼容包可用性的约束。云服

务客户也可以将兼容包与本地部署的 SAP 软件系统（以下简称“本地环境”）一起使用，但前提是，客户必须在

云服务订购单生效之日通过云扩展计划转换不低于百分之五十（50%）的本地环境年度SAP支持费。若客户已于

2025 年 1 月 1 日之前订阅本云服务，作为前述要求的替代方案，客户订阅云服务的年费，须不低于云服务订购

单生效当日本地环境现行年度SAP支持费的百分之五十（50%）。兼容包的使用前提为：客户订阅基础云服务，

或拥有本地环境中基础 SAP 解决方案的许可，亦或同时具备上述两项条件（视适用情形而定）。 

6.3.4. Extension for a Specific Compatibility Pack. 

特定兼容包的扩展。 

6.3.4.1. Subject to the conditions set forth herein, Customer may use a specific Compatibility Pack (as defined below) 

until the earlier of: (i) any termination or expiration of Customer’s subscription to the Corresponding Cloud Service 

(as defined below); or (ii) the date referenced in SAP Note 2269324. The conditions are as follows: 

在满足本节所列条件的前提下，客户可使用特定兼容包（定义见下文），使用期限截止于以下两者中较早的日期：

(i) 客户对应云服务（定义见下文）订阅终止日或有效期届满日；或 (ii) SAP Note [注释] 2269324 载明的日期。适

用条件如下： 

a) This specific Compatibility Pack must be set forth in SAP Note 2269324; 

SAP 注释 2269324 中必须规定有此特定兼容包； 

b) Customer must subscribe to a corresponding cloud service for such Compatibility Pack as set forth in SAP 

Note 2269324 (“Corresponding Cloud Service”) via the Cloud Extension Policy; 

客户必须按照 SAP 注释 2269324 中的规定，通过云扩展策略为此类兼容包订阅相应的云服务（以下简称“相

应云服务”）； 

c) Customer must subscribe to the Corresponding Cloud Service in such volume and quantities that is sufficient 

to meet or exceed Customer's use of the specific Compatibility Pack with its SAP solution(s) in the On-

Premise Environment. 

客户订阅相应云服务的数量必须足以满足或超过客户在本地环境中使用特定兼容包与其 SAP 解决方案的要

求。 

6.3.4.2. This extension applies specifically to the Compatibility Pack for which Customer has subscribed to a 

Corresponding Cloud Service in accordance with the conditions set forth herein. 

此扩展特别适用于客户已依据本协议规定的条件为其订阅相应云服务的兼容包。 

6.3.5. For the purposes of this section only, “Compatibility Pack” means an S/4HANA compatible copy of classical 

(non-S/4HANA) SAP ERP software, and “On-Premise Environment” means on-premise SAP software systems. 

仅就本节而言，“兼容包”是指传统（非 SAP S/4HANA）SAP ERP 软件的 SAP S/4HANA 兼容副本，“本地环境”

是指本地部署的 SAP 软件系统。 
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6.4. AI Technology. AI Technology provided with the Cloud Service is subject to the SAP AI Terms which are hereby 

incorporated into the Agreement and accessible at: https://www.sap.com/about/trust-center/agreements.html. 

AI 技 术 。  与 云 服 务 一 起 提 供 的 AI 技 术 受 特 此 纳 入 协 议 的 SAP AI 条 款 的 约 束 ， 

详见：https://www.sap.com/about/trust-center/agreements.html。 

 


