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This Supplement is part of an agreement for SAP Cloud Services between SAP and Customer and applies
only to the SAP Customer Identity, SAP Customer Identity, B2B add-on, and SAP Customer Consent
product(s) to which Customer is subscribed. Any documents referenced in this Supplement are available upon
request.
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End User means a Web Presence visitor who uses the Cloud Service.
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End User Content means all content provided by an End User and transmitted in connection with use of the
Cloud Service, which content results from an End User’s activity on a Web Presence or a social networking
website.
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Distributed Code means HTML tags, JavaScript code, object code, plugins, SDKs, APIs, or other code
provided by SAP for use as part of the Cloud Service.
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Web Presence means a target group-specific reproduction of content on the Internet (including any mobile
device rendering of the content) that is distinct in terms of product range, graphical layout or domain from other
Internet presences in the Cloud Service. Content that has been personalized for individual users (e.g. prices
and recommendations) does not constitute a separate Internet presence.
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CLOUD SERVICE
e

SAP Customer Identity, SAP Customer Identity, B2B add-on, and SAP Customer Consent together provide a
cloud-based platform to enable Customer to connect with potential customers, collect data about their
preferences, and convert them via targeted marketing approaches.
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The Usage Metric for the Cloud Service is Contacts, in blocks of 100,000 (SAP Customer Identity, B2B add-
on Contacts are in blocks of 50,000). Contacts for SAP Customer Identity, and SAP Customer Consent are
the number of unique records of customers, prospects, employees, business partners, and constituents within
the context of the Cloud Service. Contacts for SAP Customer Identity, B2B add-on are the number of unique
records of customers, prospects, employees, and business partners assigned to an organization within the
context of the Cloud Service
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ADDITIONAL TERMS
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The System Availability SLA in the Service Level Agreement for SAP Cloud Services is replaced with 99.9%
for the Cloud Service.
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Customer Data included in audit logs maintained by SAP for security purposes will not be deleted upon
termination or expiration of the Agreement.
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If Customer subscribes to SAP Customer Identity, Customer must utilize a consent mechanism to capture End
User consent for use of End User Content as required by applicable law.
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Customer must maintain a privacy policy on its Web Presence that complies with applicable law, and accurately
describes how End User Content is used and disclosed by Customer.
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If Customer installs or enables any applications or web services of third parties for integration with the Cloud
Service, SAP may allow those third-party providers to access Customer Data as required for the interoperation
of the third party applications or web services with the Cloud Service. SAP is not responsible for any negative
effects on the Cloud Service, nor any disclosure, modification or deletion of Customer Data, caused by the
third-party applications or web services or third-party providers.
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The EU Access option is not available for the Cloud Service.
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Upon termination of the Cloud Service Customer must, at its expense, remove and delete all Distributed Code
and remove links to the Cloud Service on its Web Presence. This obligation shall survive any expiration or
termination of the Agreement.
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Customer may use existing Cloud Service integrations with an e-mail service provider (ESP) specified in the
Documentation to send remarketing e-mail notifications. If Customer chooses to use an ESP for which SAP
does not provide a standard integration, integration with such ESP is at Customer’s expense.
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