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Supplemental Terms and Conditions
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These supplemental terms and conditions (“the Supplement”) are part of an agreement for certain
SAP cloud services (“Agreement”) between SAP and Customer and apply solely to SAP CPQ (the
“Cloud Service”).
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1. CLOUD SERVICE.
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The Cloud Service supports Customer to guide sales representatives through the quoting process,
highlighting opportunities for up-selling and cross-selling assisting in determining the optimum
configuration for the maximum deal size.
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2.1 The Usage Metric for the Cloud Service is Users. Users are individuals authorized to access the
Cloud Service.
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2.2 One GB of disk space storage is included per User, which can be shared across all Users for the
duration of the Subscription Term. Additional disk space storage is available for an additional

fee.
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2.3 The Usage Metric for test tenants is a flat fee. Customer may use test tenants for non-productive
purposes only. No personal data may be uploaded to or processed in a test tenant.
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3. ADDITIONAL TERMS
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3.1 Tenants. The Cloud Service includes a productive tenant and one non-productive tenant. The
non-productive tenant may only be used for non-productive development and testing, and may
not be used to process personal data.
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3.2 EU Access. The EU Access option is not available for the Cloud Service.
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3.3 SAP CPQ, intelligent add-on. Customer may subscribe to SAP CPQ, intelligent add-on for an
additional fee. The Usage Metric for SAP CPQ, intelligent add-on is Users.
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3.4 SAP Cloud Platform Identity Authentication and SAP Cloud Platform Identity
Provisioning. SAP CPQ, intelligent add-on includes the use of SAP Cloud Platform Identity
Authentication and SAP Cloud Platform Identity Provisioning. Use of SAP Cloud Platform Identity
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Authentication and SAP Cloud Platform Identity Provisioning is limited to use with the Cloud
Service. SAP Cloud Platform Identity Authentication and SAP Cloud Platform Identity provisioning
may not be used with any other SAP or third-party solution unless a proper subscription is
obtained.
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