SUPPLEMENTAL TERMS AND CONDITIONS
HhIRFAAMERAE

ARIBA CLOUD SERVICES
Aribaz= k%

SAP and Customer have entered into an Order Form for the purchase of certain SAP products and
services, pursuant to which Customer is purchasing subscription(s) to certain Ariba Cloud Services.
This Supplement, and any modifications to the Agreement made herein, apply solely to the Ariba
Cloud Service(s) indicated by name below when Customer subscribes to that particular Ariba Cloud
Service and not to any other SAP Cloud Service.
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1.

1.1.

USAGE METRIC DEFINITIONS
AR X

“Annual Spend” (abbreviation: SPD) has different meanings depending upon the specific
Ariba Cloud Service to which it is applied. The various meanings are indicated below.
“EFFX” (4i5: SPD) ETEMZIAILAEEE Ariba =S, HESCEAR. HAFRS LT Ak,

a)

b)

For Ariba Procure-to-Pay and Ariba Procure-to-Pay Federated Process Control: the total
monetary amount of transactions processed by Customer through the Service in the
applicable Contract Year calculated by adding the total monetary amount: (i) of invoices
as calculated based upon the “Ok-to-Pay” message protocol generated after an invoice is
reconciled in the Service; (ii) captured in the Service’s “Total Amount Accepted” field for
all no-release contracts with only receiving (i.e., contracts for which no invoices are
generated); (iii) of purchase orders for purchases made via purchase cards; and, (iv) of
any purchase orders that are not included in, or created against an invoice described in,
any of the foregoing categories; provided that such total would exclude the monetary
amount of any Invoices received from the Ariba Document Automation Service or Ariba
Collaborative Commerce Document Automation Service and any amounts from
transactions originating from any Fieldglass, Inc. cloud service. Customer must enter all
monetary amounts associated with each such transaction in the applicable field designed
to capture such monetary amount.

XTI Ariba SRIE IS AT RS A Ariba RIW B S ATEE G AR RS, MRS R IR SRR A R A
WIS RS AR A 5 B e A, BARSUE I DU S RSB INTHE: (1) HR4E AR AR S5 K XTI
JE AR T E ST BRSO AR M R R S &8 (i) ETAMENERE R IAE R (BT AR
REWETD FIARS WUR S &80 B iR B S &40 (i) 18RI~ R & BRI T B 1) 2 4400
PAK (iv) AEEFERTR AR AR 28 ) i BT 0 AT A AT S8 0 P ik S 1) () SR A VT B R S s R
REMAEFEIN Ariba FEiEEHBRSEL Ariba PMERT 55 EUE E BIEIR S P UCRIATAT & S48 )
Fieldglass, Inc.= k5558 5 = AR G40, 2% 7 W5 AR A SR G 2R G 30 A AH B - B N 5 i e 2
AR A .

For Ariba Procure-to-Order and Ariba Procure-to-Order Federated Process Control: the
total monetary amount of purchase orders created, and the receipts imported or entered,
against no-release contracts in the Ariba Procure-to-Order Service by Customer in the
applicable Contract Year. Customer must enter all monetary amounts associated with each
such transaction in the applicable field designed to capture such monetary amount.
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1.2.

1.3.

1.4.

1.5.

XFT Ariba SRIGEIT HIR 5 A0 Ariba SRIE ST IR SR AR RS, VR SCRAR R S ER R A R4
Wﬁrﬁ Ariba R ET #5510 OR 8K A R FT AU R IATT K B, DL O AS S A Bt i
SR AL BRI A R R L7 B AN 5 A ISR B A G ) A S <

c) For Ariba Procurement Content and Ariba Collaborative Commerce: the total monetary
amount of Customer’s transactions in the applicable Contract Year captured through the
Ariba Procurement Content Service’s “submitted shopping cart” message protocol.
Customer must enter all monetary amounts associated with each such transaction in the
applicable field designed to capture such monetary amount.

XfT Ariba RIE N ARSI Ariba PMERT 55 IRSS, “EREIT SR FRIET Ariba SRIWA ARSI 4R
VA" B R R A S A RAE IR T A 5 M8 28 7 WA A 47 3R 2 0010 A B = B P
N5 T LR 5y AH I AR 440

d) For Ariba Spend Visibility Professional and Ariba Spend Visibility Basic (collectively, “Ariba
Spend Visibility”): each twelve (12) month set of Spend Data (i.e., the twelve months of
Spend Data for the initial Data Enrichment, and/or the aggregated Spend Data from either:
(i) four quarterly refreshes, or (ii) twelve monthly refreshes).

X Ariba TV IFSCRT AR 5 A Ariba ZERETT SC AT RS (AR SEFRAriba JFSCATARMEAR S
MERF R (12) ANABR A AER A SRR (R WIEEEEEEE 12 NMHNFERF L
BE, F/Ek (i) 4 ANFEEE (i) 12 A H W BB E RS TESZ 50D .

e) For SAP Supplier InfoNet: each twelve (12) month set of Spend Data.
X} SAP Supplier InfoNet[ (N5 EM], “EEFZ"EIERET= (12) MNAMRN LR
5.

f) For Ariba Discount Professional: the total monetary amount of invoices processed by
Customer through the Ariba Discount Professional Service in the applicable Contract Year.
T Ariba TR S, “EEF SRR R P ARG [F A T Ariba Tl AT IR S5 AR BE ) R SR A

EH

“AribaPay Supplier” means a supplier who (a) has a trading relationship on the Ariba

Network with Customer and (b) has enabled receipt of payments via the AribaPay Service,

whether or not such supplier has actually received a payment or not via the AribaPay Service.

“AribaPay Bt /24E (a) @id Ariba M4 5% @R 5L R, I (b) CsEPEE AribaPay kg1
BRI BERIFT, TGRSR 2 58 id AribaPay iRk%5 SEFRISGK -

“Child Site” means an area within the Cloud Service accessible by Customer where all of the
actual procurement transactions occur (requisitions, orders, invoicing, receiving, etc...) It is
configured to support one of the Ariba-supported enterprise resource planning (“ERP”)
systems.

WU R RIR R RGN 0 RS T A A X, BT SRR RS S R AT R EEAIGREE)
BN I N AT o 1% A fﬁaﬁ A Ariba I SCRRRIE AL BRI (BN EFRNERP”) RS HE{E
HF.

“Contract Year” means each consecutive twelve (12) month period during the Subscription
Term or any subsequent Renewal Term with the first such Contract Year commencing on the
subscription start date.

“ERE TR ARG SRS IR A AN E S (12) AN AR RIARR, 58—k 28 A [F A | A
FHihz B,

“Concurrent Users” shall mean individual Named Users logged into the website of the Ariba
Cloud Service at any one time.

VIR P RAREAT TN R R Ariba = IS5 RSN LT (BOURFR N A D .
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1.6. “Document(s)” (abbreviation: DOC) has different meanings depending upon the specific
Ariba Cloud Service to which it is applied. The various meanings are indicated below.
“MEIE” (4i5: DOC) #ETERZIILHFE Ariba =R, HE&XEMARE. AR LTk,

a) For Ariba Document Automation, Ariba Collaborative Finance, Ariba Collaborative
Commerce Document Automation, and Ariba Collaborative Supply Chain: any Invoices
Purchase Orders, Service Sheets, and SARs.

XtF Ariba EiE Hah LRSS Ariba UMENF 4RSS . Ariba thER 4 521E H sk R4 A1 Ariba BRI RE
RS, “MEUERIBTTRE. RIWITH, REFM SAR,

b) For Ariba Procure-to-Order and Ariba Procure-to-Order Federated Process Control: any
Purchase Orders
Xt T Ariba SRIGETT B R 2S A Ariba SRIGZEITT BB G IR AR R IR SS, “FEUE IR AT RIG T

c) For Ariba Procure-to-Pay and Ariba Procure-to-Pay Federated Process Control: any
Purchase Orders and Invoices.
X Ariba RIGE|SZ AT Ariba RIGE S ATEC SRR RIIR S, IR AR R AR 5.

d) For Ariba Invoice Conversion Services and Ariba Open Invoice Conversion Services: any
invoice, credit memo, and/or debit memo received by Ariba.
XFT Ariba KRR AN Ariba RIG R EHHRS, “EIE" RS Ariba BT RS SR AT
[EAE TR

e) For Ariba-Buyer Funded SMP Fee Program: (i) any Invoice transmitted to Customer from
Customer Supplier(s); and/or (ii) any Purchase Order transmitted by Customer to
Customer Supplier(s) .

X Ariba SEJ7 % SMP B HTHRI, “MEIE"RTE (1) & LR Mg AR R S A/EL (i) & W
25 JUAE N R AR B R SR LT

1.7. “Event” means a specific sourcing project, such as an RFQ, in a particular services or
commodity category initiated by Customer for Customer’s internal use and benefit generated
through the Ariba Spot Quote function. . An Event will be counted for purposes of Usage
Metrics only in the month in which the Event’s Start Date occurs, as identified within the Ariba
Cloud Service.

“EAAET IR T T A R B SR 25 S B R E TR S B R A R SR T E AR AN 1 oK
(RFQ) , kWi H @ Ariba Bl iR M ShREmAE . bl AT =, TN Ariba =GN TG E
B R A T4 FHARTE R A 4.

1.8. “Invoice” (abbreviation: INV) means any electronic invoice transmitted or received by or
through the Ariba Network, excluding any electronic invoices originating from any Fieldglass,
Inc. cloud service.
“RE" (455, INV) R4l E4 H Ariba Network (&3 i F (7 7 R 22, (HA44E Fieldglass,
Inc. =55 K 5E.

1.9. “Named User(s)"” as it appears throughout this Supplement (and as it may also appear in
the corresponding Order Form to which this Supplement applies) shall either: (i) have the
meaning explicitly assigned to it in the GTC; or (ii) be understood to have the same meaning
as “Authorized User(s)” as such term is defined in the GTC. For clarity, Named User(s) are
also sometimes referred to as “Authorized User(s)” in the GTC and/or Order Form.
AR I (DLRIE FH A R AR RZ LT B el B I “RER R (1) & GTC A5 H B A
TR 8 (i) BFS GTC dhE LW BB P E & S Frtbiis, “fae "7 GTC M/80T Y
H R AR AU
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1.10.

1.11.

1.12.

1.13.

1.14.

1.15.

1.16.

“Parent Site"” is an area within the Ariba Cloud Service accessible by Customer that functions
as a control center to define enterprise-wide procurement policies (i.e. approval rules, system
parameters, customizations), manage catalog content, and consolidate master data that is
shared across Customer’s enterprise. The Parent Site publishes these policy, content, and
data components which are ultimately consumed by Child Sites, if any, that subscribe to the
information being published.

WA uE R R IR Ariba RSV LY AN XS, B S T AN L, AT SCEAS L TE
PRI SEE CInsfEN . RGBS SRR - HHEEFNEIFBE AR ar e i L= 5 5005
A2 AT RATRER NS . WAEFBIRA Ry, HRAHIT TR RAME SN Tu A () EH.

“Project” (abbreviation: PPM) means a specific sourcing project in a particular services or
commodity category initiated by Customer for Customer’s internal use and benefit, and can
consist of any one or more related events. Examples of events include: (@) on-line auction,
(b) sealed bid, (c) e-negotiation, (d) a RFQ, RFI, or RFP, (e) Quick Survey, and (f) Quick
Projects. A Project will be counted for purposes of Usage Metrics only in the month or Contract
Year (as applicable) in which the Project’s Start Date occurs as identified within the Ariba Cloud
Service.

“IE" (485 PPM) JZ48E T P A0 A AT Y SR 2 0 R B0 . 7B 58 IR 2% BER ot S0V B 9 PR e s
BWIH, HPmReas — ANl MHeE . flin, hRFEAaRE: () m&ing (b HH#h: (o
HFiR#A;  (d) RFQ. RFI 8 RFP;  (e) fsi#; (F) PdmiH. & TEAE, BE{GTA Ariba
=g W Fa B JT4E HARE R A B 8LE FE (g

“Purchase Order” (abbreviation: PO) means any electronic purchase order transmitted or
received by or through the Ariba Network, excluding any electronic purchase orders originating
from any Fieldglass, Inc. cloud service.

“WRIEIT R (485 PO) 4Bt o4 Ariba Network &% s #U fIAL ] L+ RIAIT 5, EAEH
Fieldglass, Inc.z R4 1 FRIETT 5,

“Scheduling Agreement Release” or "SAR"” means any electronic document transmitted
by Customer through the Ariba Network requesting (or indicating an intention to request)
delivery of all or part of the total quantity of materials previously contracted for by Customer
under an existing scheduling agreement.

“HHRIPMCTFIE BN SAR & 16 % P BT Ariba Network f£5i1iE K (BRRHERZED 208 H e arkIE Tl
ATTHRIPMZEVT A IR A 0 B 20 IR i H - SRS

“Service Sheet” means any electronic notice of services delivered to Customer transmitted
or received by or through the Ariba Network.
“IRSGR R Te BT B4 i Ariba Network A& BRI I 171 7 $2 32 I AT AT LT R 45 1

“'Site” (abbreviation: STE) means the web page containing the functionality described in the
Documentation for the Service(s) accessible by and configured for and/or by Customer in
accordance with the Agreement and the applicable Documentation. For purposes of certain
Procurement Packages “Sites” means Parent Sites and Child Sites collectively.

“EER" (455 STE) ZIREE M TR FTiR ThRE AN BT, 33X 2 o BT 45 B ORI I SCAY % 28 7 Fi /B8
M P E B AT S . FEREE SR IE AL, Ul R Al STk R SRR

“Spend Data” (abbreviation: SPD) has different meanings depending upon the specific
Service to which it is applied. The various meanings are indicated below:
“HXEIE” (4E5: SPD) HETIEMZILMRERS, HE XEMAR. HAFE S FATk:

a) For Ariba Spend Visibility: a set of accounts payable, travel & expense or purchasing card
data from Customer provided to Ariba for Data Enrichment processing through the
Service, including transaction data (“Transaction Data”) and data identifying Customer
suppliers from within Customer’s accounts payable system (“Supplier Records”).
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1.17.

1.18.

1.19.

1.20.

X Ariba JTSCATREIR S “IFSCEOE R AR % T Bt en Ariba DU IR 55 HEAT K = AL B — &R
B R 220k B P B BRI R, b WA S s (BUR RS S8R U
JSLA IR ZR 48 R 2 P LRI I B CBAUR AR R LR .

b) For SAP Supplier InfoNet: the total monetary amount of transactions between Customer
and its suppliers (including accounts payable, travel and expense, purchasing card data
etc.) that is delivered to Ariba as part of the Customer Content.

Xt+ SAP Supplier InfoNet[ (N EEEM]: “FFEIE"ZIBIENE N WA 7332 Ariba 1]
% ORI AR 7 PR 2 T R B B A LA BLAS KR B at 22k 9 P R ARG R AR S

“Supplemental Site” means a separately purchased site for an Ariba Cloud Service that is
set up in addition to the original Site and can either be configured to mirror the original Site
or to be a non-production version of the original Site.

“HNFERG S AR BRI (AR SR 2 ANEE S I Ariba IR S5 e, AT T S SRl A 3 SR
RIEHEAE 2 AR A

“Team Member” (abbreviation: TM) means a Named User who is not a “User”.
“RABERR" (45 TM) Z4E“H LS efeE .

“Test Project” means a Project in which the Test Project field has the “yes” indicator checked.
Test Projects are included in the definition of “Project”; however, Test Projects shall not be
counted toward Project Usage Metrics.

“WRI E RHERAT H  B C e R R IR ITH . TRAT A EE N e EE A, E AT H
AR T E 5 R b

“User” (abbreviation: USR) means a Named User who: (a) is designated in the applicable
Ariba Cloud Service as an “"Owner” of a Project, Contract Workspace, or Supplier Workspace;
(b) can create a Supplier Organization in the Ariba Supplier Information & Performance
Management Service; (c) can initiate or manage templates, Projects, Contract Workspaces,
and/or Supplier Workspaces; (d) (for purposes of SAP Supplier InfoNet only) is authorized by
Customer to access and/or use the SAP Supplier InfoNet Service; (e) is included in one of the
User Groups indicated in the attached Exhibit 1-A for the applicable Ariba Cloud Service(s);
and/or (f) included in a Customer-defined Group that has permissions equivalent to the
permissions associated with any User Group. Certain User Groups are common to more than
one Ariba Cloud Service ("Common User Groups”). If Customer subscribes to more than one
Ariba Cloud Service and, if a person is in any Common User Group, such person shall be
counted as a User for each Ariba Cloud Service to which the Common User Group applies. As
used in this definition, “Owner” means, in regards to any Project or Supplier Workspace with
any value in the field titled “Project State,” or any active Contract Workspace, the individual:
(i) listed as “Owner” on the tab titled “"Overview”; (ii) included in the list of individuals under
the group titled “Project Owner” on the team tab; or, (iii) included in a Project Group (as an
individual or as a member of another group) where such Project Group is assigned the role of
“Project Owner”. “Contract Workspace” includes any Sales Contract Workspace, Internal
Contract Workspace, or Procurement Contract Workspace, but does not include any Sales
Contract Request or Procurement Contract Request. Capitalized terms not defined in this
section or elsewhere in the Order Form are named features of the Ariba Cloud Service as
described in the Ariba Cloud Service’s Documentation. Each “User” purchased for Ariba
Contracts Management Professional, Ariba Supplier Information and Performance
Management, Ariba Sourcing Professional, and/or Ariba Collaborative Sourcing, includes ten
(10) Team Members (and, in Ariba Sourcing Professional or Ariba Collaborative Sourcing only,
five (5) Projects per month). Expansion may only be purchased in blocks of additional Users,
with a corresponding increase in the number of Team Members (and Projects per month, if
applicable).
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“HAT (45 USR) RIEFEUUT&MEMIEEM . () A% Ariba EARS F#ds & N H . &R I/E
XN TAERATEE"; (b) ATLATE Ariba BER 5 (5 B A ST8E BE RS P A LR 202 () mTRUS
FIEERREN . TH. AR LEXA/SPENE TIEX; (d) (&% SAP Supplier InfoNet[ {5 & (S 5
M1 K& FHRL w7 A/ SAP Supplier InfoNet[ LR {5 B MRS (e) & TH% Ariba
RS IR 1-A his e —RH P A A/EC (F) A8 T HABRAR Y TR P AR SRR %5 7 8 X
P, frE A2 Ariba =RSEA (LURRIFCERAPAD « & MHAZ I Ariba =%, H
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B ELAUTF AN () R R IR BT T & (1) B8 TRIPGED-R S0 0 5 B "4
BIRA ABIR S 8 (i) B THRe N TmEEE " AErmE s (ERDMASIEAMAR T .
“ERTAEX "B AHEES R TEX. AHER TEXSCREE R TAEX, EAERE T4 R R
RIE A FE R o AT BATT ) B A 5545 P o UL AR AR E 3R 7E Ariba = IR 45 U BTk 1Y Ariba = iR
S ERE. BXF Ariba TS FEAEEIRS . Ariba LR (S BASACE FARS . Ariba Bk SRS R0
/8¢ Ariba PE SRR E AN S+ (10) ZHIBAVEA (HAE Ariba B35k E8 Ariba )
EFURRRS T, BANAMNERT (5) NE) o AT LIS Ve B e, A 3 A sk 58 ) B
(KA AWIE &, #HEM) RWEY BARS

2. ARIBA PROCUREMENT PACKAGES.
Ariba F1.

2.1. Ariba Network Access. The Ariba Cloud Services known as Ariba Procure-to-Pay, Ariba
Procure-to-Pay Federated Process Control, Ariba Procure-to-Order, and Ariba Procure-to-Order
Federated Process Control (each a “Procurement Package”) include access to the Ariba
Network for up to twenty-five-thousand (25,000) annual Documents originated by the
Procurement Package during the Subscription Term. Theability to transact Documents over
the Ariba Network via any given Procurement Package in excess of the twenty-five-thousand
(25,000) Documents in any given Contract Year, requires, as a prerequisite, an active, paid
and co-terminus subscription to Ariba Document Automation or Ariba Collaborative Commerce
Document Automation. For clarity, the number of Documents transacted over the Ariba
Network in any given Contract Year via a Procurement Package in excess of twenty-five-
thousand (25,000), if any, shall count against Customer’s Usage Metric for Ariba Document
Automation or Ariba Collaborative Commerce Document Automation.

Ariba Network ijia. Ariba =Hk% (BI: Ariba RIAFIZATARS . Ariba RG] SZ A B A AR HI AR %
Ariba RIGEIIT RS Ariba SRR R EREEHIRS (B—REAE—"FEE" A5 EHH
PXF Ariba Network o HERIGELAE S 28 W /7 1T (25,000 434 BEFRIEEAT U 1M BOALPR . TEAE R4 T
AN, Rl L& E R A Ariba Network A #H T AT (25,000 HEIE, FrfE&M:
2, HEAHMM. T2 % B RIBIRK Ariba ZiE B 3k %58 Ariba YiEw & 510E B S LR S AL . 4
WEE, A ERE A RS , B RWEMERH Ariba Network W 4842 I EIE B E W A 1T
(25,000 17, MR#Z ¥ Ariba FEUE H30RS B Ariba B R 55 5 0E B 340 IR 25 148 F Fa it 2.

2.2. Procurement Packages and other Ariba Cloud Services that provide invoicing functions may
not provide functionality for tax invoices in all countries. Ariba/SAP makes no representation
that invoices generated through any Ariba Cloud Service will be tax compliant or compliant
with regional e-invoicing requirements.

RPTTEDBERRIE B AL Ariba Z k55 AT REAN SR BLEN G ITAT [ X IO B 55 K R DI fiE. Ariba/SAP Rl
RAEAT Ariba Z Rk 55 4 B R SR A 95 LR BAT £ DX 1 T SR R AT IR

3. ARIBA DOCUMENT AUTOMATION.
Ariba i B3RS
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During the Subscription Term, Customer may transact up to the number of Documents per
Contract Year set forth in the Order Form under Usage Metrics over the Ariba Network using:
(i) Ariba Document Automation or Ariba Collaborative Commerce Document Automation; and
(ii) any other Ariba Cloud Service to which Customer has separately purchased a subscription
that includes a connection to the Ariba Network. For clarity, the number of Documents stated
as the Usage Metric for Ariba Document Automation or Ariba Collaborative Commerce
Document Automation is a cumulative number applicable to all Documents transacted by
Customer over the Ariba Network using any Ariba Cloud Service during the applicable
Subscription Term.

AR N, 2w (i) Ariba ik B3RS EL Ariba WMER 55 EIE B 3 LIRS: DL (i) 270
HA LA Ariba Network JEH:FIFLA T HoAh Ariba = k%, 1% EHAaFrIEL Ariba Network 4b#
VT B b S AN & R AR T AL PR e 2 SR AR AE . A 0kd8, 5T Ariba $EAE A Zh LR 5588 Ariba B E
T 45 SRR B B IRSS, A FE bR T RLUE I R IR R R AR & P A AR Ariba = IR 55 FE AR SLAH A 39 1) Py s ik
Ariba Network &b () 456 FE UL 1) BRAEE

4. ARIBA INVOICING PACKAGES.
Ariba FFE4.

The Ariba Cloud Services known as Ariba Document Automation, Collaborative Commerce
Document Automation and Ariba Invoice Professional may not provide functionality for tax
invoices in all countries. Ariba/SAP makes no representation that invoices generated through
any Ariba Cloud Service will be tax compliant or compliant with regional e-invoicing
requirements.

Ariba =% (B, Ariba fEiE HhfLR4s. Ariba WMER %5 L H ik k45 Al Ariba £ R RS T#E
TFEALE X T A B R IBL S R DIRE. Ariba/SAP Rt Ariba z IR 5528 o K S5 RF -G R0 5 B8 B
R R T IF SR B SR AT IR

5. ARIBA SPOT QUOTE.
Ariba U EHRM RS«

Ariba Spot Quote includes limited access to the Ariba Network, the Ariba Sourcing Professional,
the Ariba Collaborative Sourcing, and the Ariba Discovery Services. If Customer has
subscribed to Ariba Spot Quote, then Customer’s access to and use of those Services is limited
to only such access and use necessary to fully utilize Ariba Spot Quote features and
functionality, as described in the Ariba Spot Quote Documentation, unless Customer has
separately subscribed to those other Services. Further, by entering into an Order Form for a
subscription to Ariba Spot Quote, Customer agrees to be bound by the Ariba Discovery Terms
of Use in regards to features and functions of Ariba Spot Quote that are performed on the
Ariba Discovery site, and that the Ariba Discovery Terms of Use shall take precedence over
any confliction terms in the Order Form in regards to the Ariba Discovery site.

Ariba LR M IR % .35 % Ariba Network. Ariba H Mk 5 Uik % . Ariba W E 55 IR %% F1 Ariba
Discovery IR %5 HA RV B a1~ AL Ariba IUITHRAN AR S,  WARYE Ariba I8 BTHR A AR 55 SCRS HH (AR
TE, BRI S AR 2% 1) 1) R FHAN PR T 78 20 R Ariba IR ShRE AT 6 ZE A S vs AU AE T, BRAER
O R A AR %S . sb4h, BT A Ariba EMNRSMITIWYE, EFAFRE%ZE Y5 Ariba
Discovery M TR Ariba ILESHR AN AR & IR EFITh REAI DG Ariba Discovery i FH 43K IZ5, H
Ariba Discovery f# i &3k R FiT I # 4 5 Ariba Discovery Rl AT o8 45 3K

6. ARIBA DISCOVERY ADD-ON FEAUTURES FOR SOURCING
Ariba Discovery KIffinS-yELhfE

If Customer has subscribed to this Service in an Order Form, then Customer shall register on
the Ariba Discovery site and accept the Terms of Use for Ariba Discovery (“Discovery
Registration”). As part of the program, Ariba shall not charge fees to suppliers to respond to
and/or participate in any of Customer’s sourcing events issued via Ariba Discovery, Ariba
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Collaborative Sourcing or Ariba Sourcing Professional during the Subscription Term. Ariba
reserves the right to charge fees to suppliers, including those suppliers responding to and/or
participating in Customer’s sourcing events, for any other usages of Ariba Discovery, Ariba
Sourcing Professional, Ariba Collaborative Sourcing, the Ariba Network and/or any other Ariba
Cloud Service not directly related to, or required for, responding to and/or participating in
Customer’s sourcing events. Further, Customer may, following Discovery Registration, access
and use any or all Ariba Discovery functionality that Ariba makes generally available to
customers at no additional charge during the Subscription Term. The terms of the Discovery
TOU shall govern Customer’s access to and use of the Ariba Discovery website and take
precedence over any conflicting terms.

g o EaE T SRR AR SS, I P SvEME Ariba Discovery 3 £i3E#252 Ariba Discovery [f#i 4
K (LUTRfRifR Discovery J M o FENZIRIFI—#5r, R TH R Ariba STAHMEM 2 A, RIATZEF
AP N F0/ 2% 2 518 Ariba Discovery fiR%5. Ariba WiEZ ARS8 Ariba Lk T8 2 R 55 K AT AT
&P FUEEA . Ariba PR B R LR RIS FIBCR], R ERE DLV NI/ B 5 R A FRFE
MIBERIRFT: LA AdAT A 2 F Ariba Discovery IR%. Ariba % hF-U5R5 . Ariba tiETUERS . Ariba
Network Fl /B AT HoAth 5 i SAN/ 5 2 5% P FIRHAF T JE B B 3 Ariba = IR SS I RI RS . Bb4h,
fE5E /% Discovery JEMZ G, 2/ AT LLF I Ariba 7ERLA M) 2 IR A4 % 7 B[ SATA Ariba
Discovery fIThagE, FHHAHAMCEFE . Discovery i 4 #t% F Jf  F14d ] Ariba Discovery i
BT ARATLAR, I B TART R &K .

7. ARIBAPAY. The following terms apply to the AribaPay Service and shall supersede any
conflicting terms in the Agreement.
AribaPay. UL T%GEH T AribaPay %, H#E5HAMPMGRAFIEM S, RLLFAI4&F O HE.

7.1. Definitions. For purposes of AribaPay, each capitalized term below shall have the meaning
indicated below:
FEX. LIRS AribaPay <M AR AR TE B2 HAT 4 R4 e

a) “Ariba-Side Services” means the portion of the AribaPay Service consisting of
functionality provided by Ariba to: (i) forward payment information from Customer to
Discover for processing a payment to an AribaPay Supplier; and (ii) return status
information to the Customer regarding such payments.

“Ariba-Side %" 21k AribaPay W% I—#4, B Ariba #2EThaed sk, A T: (i) HAREE
M Pk i% % Discover, FLIAbHEL A AribaPay (R AT F (i) A% P R EREATFCRASE &.

b) “Discover” means DFS Services, LLC. Discover is a third party provider to Ariba.
“Discover” 45 DFS [R50 LLC. Discover /& Ariba f45 = 7 140

c) “Participation Agreement” means, collectively, an agreement between Customer and
Discover for participation in the Discover Commercial Payments Network, and any other
terms between Customer and Discover related to the Payment Processing Services.
Ariba/SAP is not party to the Participation Agreement.

“Z 5" 5% S Discover 2 [Algi2 5 Discover ik AT iE BRI B, BLE % I
Discover  [a]1 56T 34 b B AR 55 AT A HoAth 2% 3K LBk . Ariba/SAP A2 51424177

d) “Payment Processing Services” means the portion of the AribaPay Service consisting
of payment processing services to settle payments between Customer and AribaPay
Suppliers, including every function of the AribaPay Service related to the processing or
transmission of payments or funds, the provision of any payment intermediary-related
services, the debiting or crediting of bank accounts, holding funds, processing payments,
holding account numbers, and/or otherwise acting as a payment processor, all of which
are provided solely by Discover, its affiliates, and/or service providers pursuant to the
Participation Agreement, and none of which are provided by Ariba/SAP.
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7.2.

7.3.

7.4.

7.5.

AR RSS2 1R AribaPay RSy, izE I T AR P 5 AribaPay R R 2 A K
PR B AR 55 2B, FARALHE 5 A B s i A sk sl B G (1 AribaPay 55 (4N DhRE APk /i i
S HERAE . ARATIR P IO EEY . R BB AR E . R RS A/ B E AR AL B A . A X e
Hi Discover. HIGH/ m] M/ 55 3R AR E 2 5 s Al i, A2 d1 Ariba/SAP 24

Governing Contract Terms. The AribaPay Service is provided, collectively, by (i) Ariba
pursuant to the Order Form, and, (ii) by Discover, pursuant to the Participation Agreement.
Customer acknowledges and agrees that, in using the AribaPay Service, Customer has a
separate commercial relationship with each of (a) Ariba (pursuant to the Order Form), and (b)
Discover pursuant to the Participation Agreement. Access to and use of the AribaPay Service,
including receipt of the Ariba-Side Services, is conditioned upon Customer’s acceptance of the
Participation Agreement with Discover.

B AEF%E. AribaPay k% H (i) Ariba &#EITIHH, PR (ii) Discover {k#5Z 5B A4, &/
AWIFEE, @EEH AribaPay RS, &5 () Ariba URIEITIHE) F1 (b) Discover (KiEZ 5
PO #IL TR, Ui AMEH AribaPay k% (AUFEHAL Ariba-Side k%) MIATIRE, B YS
Discover ZiT 1 5.

Payment Processing Services. Ariba/SAP does not provide any portion of the Payment
Processing Services. Customer agrees and acknowledges that: (i) Ariba/SAP is not responsible
for the acts or omissions of Discover, its affiliates, or service providers, or any claims related
to the Payment Processing Services; (ii) any claim regarding Discover’s acts or omissions
and/or the Payment Processing Services may only be brought against Discover pursuant to
the Participation Agreement, subject to any limitations contained therein; and, (iii) Ariba/SAP
shall not be liable for any damages resulting from incorrect payment instructions, data errors,
or transaction data provided by Customer in a request to initiate a payment transaction
through the AribaPay Service.

KRS . Ariba/SAP ARELT TR FLRSS . &/ RIEHKIL: (i) Ariba/SAP A%t Discover.
FOORHEA A B IR 25 SR AL VR A BAME Dy, BRSAT IR S AH AT R IG £ 57 (i) AR5 Discover
BIFEANAAE Sy, F/ERAT AL B IR 45 1) B b R ek 35 2 5 18] Discover ¢, B RR s A 78 I IR ] 4%
s A (i) X TR s AribaPay RS 1E KR S AT RS 5 IR AL E R AT ERIE & BB R AL 5 B
SEEMBIR, Ariba/SAP HEAH 5T .

Underlying Transactions. Neither Discover nor Ariba/SAP is obligated to resolve disputes
between Customer and other customers of the AribaPay Service, including AribaPay Suppliers,
with respect to the transactions for which payments are initiated using the AribaPay Service.
Determining the rights, responsibilities and remedies regarding the transactions for which
payments are initiated via the Service (including, for example, issues of offer, acceptance,
passing of title, and examination of goods) or any other matters related to the sale or lease of
goods or services is solely the responsibility of Customer and its AribaPay Suppliers.
A H . Discover I Ariba/SAP #¥& A L&k P 5HAL AribaPay IR&SEEFZIH, GFEEFS
AribaPay it 2 (8], #HifliH AribaPay IR 5% H B ZN AT A I 5 7= A I 4y . % 7 F1 AribaPay 4
N R K AR AR TR E S I IR S R R S S AT A B A B (G, LRInEEL) ., R FTA RS, I
B FHIRECE 5 i BUE RS I A 5 B0 FH B8 DG I f oAt SETAR DG BRI 5% RIS

Initiating AribaPay Transactions. It is solely Customer’s responsibility to: (i) initiate
payment transactions through the AribaPay Service; (ii) implement appropriate security
precautions regarding which Customer’s Named Users have authority to initiate payment
transactions; (iii) validate the AribaPay Suppliers to receive payment as required; and, (iv)
determine if the Service will meet Customer’s own particular internal, legal and regulatory
requirements related to the submission and processing of payments in satisfaction of
outstanding invoices.

Ja3) AribaPay & 5. %/ mst: (i) @il AribaPay R% A 8141332 55 (i) Bimbee P r)4e € H
FUERBUS IS 338 5 R BUE M 2 e B5iatEik; (i) #A AribaPay SR fRZRIGK, DL (iv) #iE
MR 55 & 25 2 55X R IE R SR AS AN AL BRAS FOE G (1 % 72 AR S SRR 9 OSSR L IR TSRO B R .
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7.6.

7.7.

7.8.

9.1.

Territorial Restrictions for the AribaPay Service. The AribaPay Service is only available
in the United States. Customer represents and warrants that Customer, and any Customer
affiliate allowed by Customer to use of the AribaPay Service on behalf of Customer; (i) is
incorporated or organized in the United States or Puerto Rico and actively engaged in the sale
or purchase of goods and/or services; and (ii) will only designate a U.S. dollar ($) denominated
settlement account maintained at a bank, credit union, or similar financial institution located
in the United States or Puerto Rico as the named settlement account under the Participation
Agreement, for the purpose of the AribaPay Service.

AribaPay R HHIEIRE] . AribaPay MRSAIESEEIR M. & BRIRIFIRIE: & LUK Rvr LR E
FEA AribaPay k% BEIE P RER AT (1) REREBE KSR MBA R, S2EE N ERE
Eran A/ ERS . B (i) N TEH AribaPay k5%, KAOUGEE ~MERESERZRSNRIT. GHEE
#hy BUSBLB RV LG YL I BASR T N S S B MM AS SIK P oS 50 R e e 4 K .

Operating Policies. Only the Ariba-Side Services portion of the AribaPay Service will be
operated in compliance with the Ariba Security Policy, Ariba Service Level Program, and Ariba
Data Policy and Privacy Statement. Discover is responsible for the operation of the systems
underlying the Payment Processing Services and such use is governed under the Participation
Agreement Customer executes with Discover.

BAERRE . 1 AribaPay k%511 Ariba-Side IR% A 1EIZ TR AU 5 Ariba 24 %EE . Ariba RS /KFit
RILL ) Ariba %5 sReS FIBEFA S B . Discover ST /TAT AR SS Pk TR R %, HULSEIRS I %
% 1 5 Discover Z1T 15 5P HIZIR

Warranty. Notwithstanding anything to the contrary above or elsewhere in the Order Form,
the warranty for the Service set forth in the GTC shall apply to the AribaPay Service in its
entirety, including Payment Processing Services, subject to the terms, conditions and sole
remedies set forth therein.

PRIE. RE IR S AR A AR SR, AKHE P AR 463K AR RTAE— 4ROt i, GTC iR
ZARAEAT VT FH T2 AribaPay RS, BFEAF S E RS .

ARIBA DISCOUNT PROFESSIONAL.
Ariba TV HTHIRS -

The Discount Professional Service consists of a combination of the following elements provided
by Ariba to Customer on a subscription basis as a single package and described in the most
current version of the Documentation: (i) electronic functionality accessible via the internet
and any related incidental software components (“Discount Professional”); and (ii) a set of
pre-defined services designed to support Customer’s early pay discount program initiative
involving the use of Discount Professional (“Discount Pro Services”). Ariba’s provision of the
Discount Pro Services is subject to, and conditioned upon, the assumptions and Customer’s
fulfillment of its responsibilities and obligations (including the Best Practice Requirements) set
forth in the Documentation.

AT RS 248 Ariba SR ARy S L SR AL 45 2 P (1 DL Bl B R SR BT I A 23R ()
AL I B AT A DG B s B AR AR U R K L T IhRE (BUR IRl dirdn™ 5 LK (i) —RIIBIERNE
PR ATAT kA dn T H v R CREEE AT D SREESCRTIUE RS (LR R iRk .

Ariba L TN RS AT SRS, & AT SO TP RUE R ITA ST LS (ARSI ERD .

ARIBA-BUYER FUNDED SMP FEE PROGRAM.
Ariba X5 ¥ SMP % HH&I.

Definitions. For purposes of the Ariba-Buyer Funded SMP Fee Program, each capitalized term
below shall have the meaning indicated below:
EX . AR5 Ariba K75 B SMP % F R S &SRR TG B2 B 40 R4 e
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9.2.

9.3.

a) "“Customer Supplier” means a supplier from which Customer purchases goods or services

for its own account, where Documents related to those purchases are routed through the
Ariba Network as to such supplier’s relationship with Customer; provided that any such
supplier shall only be considered a Customer Supplier for so long as it remains in “Good
Standing” on the Ariba Network (meaning that it has registered on the Ariba Network,
completed its Ariba Network profile, and accepted terms of use for Ariba Network).
N BERITE R A AR B B 0 SR BRSSO LR, I ) SR O R SORS A AR e A R
5% 7 2 [Af 2 Z&ilid Ariba Network #EATf51%; HATHER, 4R ALRIFT#E Ariba Network
1REE RIS (B, ZAER R I Ariba Network, 7& Ariba Network b5 G RHES, [FC
#2352 Ariba Network fifi 263K I A AT A% - R 7 o

b) “NTS Fee” (also called the Network Transaction Service fee or "SMP Fee”) means the

per-transaction fee Ariba charges some suppliers relating to invoices a supplier routes over
the Ariba Network as to its transactions with a buyer (excluding any taxes paid by such
suppliers, any refunds Ariba pays to such suppliers relating to such fees, and any
applicable supplier fees relating to Ariba Discovery).
“NTS BH" (WFAEMZAE 5 55 e SMP B ") /2&45 Ariba [ — o4 R R s i) 5 Ak o AR 40
XML it Ariba Network fEIE[M R EAHRINRFERS 5 o CRELHE IS HE R RS S AT BAE AT B 9% o
Ariba [\ LSS AL R4 A S SR SR R A R RIB 2k LA & 5 Ariba Discovery #H3< AT Al & A AL B 7 9
D

c) “SL Fee” means an annual subscription fee charged to a supplier for certain packages of
Ariba Network capabilities (excluding any taxes paid by such suppliers, any refunds Ariba
pays to such suppliers relating to such fees, and any applicable supplier fees relating to
Ariba Discovery).

“SL #2486 E Ariba Network ZhEg L raEMH % (IS4 LA N 3 AT/
FEMIBLE . Ariba [a] b AL R4 1 5 1k 28 2 A DGR 3K LK 5 Ariba Discovery #H2¢ BAFATIE H
BERIE 2D

Customer-Paid NTS and SL Fee. During the initial Subscription Term set forth in the Order
Form (and during any Renewal Term entered into by the parties pursuant to subsection 9.4
below), Ariba shall not charge any NTS Fees or SL Fees to Customer Suppliers arising from
transactions between Customer and Customer Suppliers, provided that: (i) Customer remains
current on all outstanding invoices owed to Ariba; and (ii) the number of Documents transacted
between Customer and Customer Supplier(s) does not exceed the Usage Metric set forth in
the Order Form.

B XATH NTS #1 SL . 7E1TISRAE RPN (LA RIEVMIOT K3 LA T 28 9.4 /N5 40 58 i ¢
FHHD M, Ariba DMFHL% 7 5% LRI < B 5 a1 2% 7 A R WO AT NTS 28 B SL 2 A, (T
fe: (1) & Jeif ) Ariba S BITA RIG AR LA (i) 20 A F Rt s pg 2 a) A0 2 A AR S0 AR L
VT B A8 A

Customer Suppliers.

& BRI .

a) Governing Contractual Terms. All regular terms apply to Ariba Network usage by
Customer Suppliers. Customer’s subscription to the Ariba-Buyer Funded SMP Fee Program
does not: (a) create any contractual relationship between Ariba/SAP and Customer
Supplier(s); or (b) create any contractual relationship between Customer and Ariba/SAP
in regards to any transactions in which Customer might engage on or through the Ariba
Network in Customer’s role as a supplier . Rather, it merely addresses a financial
arrangement between Ariba and Customer related to certain NTS Fees and SL Fees during
the Subscription Term.

BHEHAFRER. I HNAFEH T2 ERFxT Ariba Network B . 2 Ariba K77 H
7t SMP 2RI A2 (a) 1E Ariba/SAP F A (R ps 2 B AT & RS &R 8L (b) Mi% Pl he
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9.4.

9.5.

PAGE R £ 3 it 54ty Ariba Network M IERTZE 5, (E% /7 Fl Ariba/SAP i) AT a4 7] 5%
Ao MAXAE Ariba M%7 2Z A ML AR E NTS 2% A SL 2% FH M 55 24k

b) Regulated Entities. Certain governmental, public and/or regulated entities (each, a

“Regulated Entity”) may be subject to laws and regulations that prohibit requiring their
trading partners to pay a transactional fee to a third party in order to be able to transact
with such a Regulated Entity. If Customer is a Regulated Entity, it hereby acknowledges
and agrees that it shall only be permitted to transact over the Ariba Network with Customer
Suppliers via the Ariba-Buyer Funded SMP Fee Program, as set forth herein. If Customer
is not a Regulated Entity, it shall notify Ariba in advance of its desire to have a particular
Customer Suppler participate in the Ariba-Buyer Funded SMP Fee Program and any other
Customer Suppliers will be charged NTS Fees and SL Fees as each accrues in due course.
Customer is solely responsible for determining its status as a Regulated Entity and the
suitability of the Cloud Service for Customer's business, and complying with any
regulations, laws, or conventions applicable to Customer and Customer’s use of any Ariba
Cloud Service.
R HBUTH . AFEHURF/ B2 I Sk (RN 2 IR SR ™) AR DB ENE Y
298, AEIETR R 5 SRR 88 =07 S B SR A B 5 W SE BT B . W AR IR
Sk, B PRI IR, HR BRI AU RLE, it Ariba K7 H 8E SMP 9 TR, 7E Ariba
Network 5% PRI HATRE . WA P A RZINE SR, &P R A B R e % P R s A
Ariba 77 H % SMP 2 i+ & B3R 1T 15 50 Ariba,  Ariba K 7E3E 24 HUSHT AR oAt 25 70 436 7 s AC
Frre A NTS St AN SL S A . & 7 AU 51 2 e E B 1052 MR 8 SEAA 5 47 LA 2 2= IR 45 % ol 25 103
P, sy H A HAG AT Ariba = IR B8 F Ia A AR fATVE R JR e .

c) Disqualified Suppliers. At any point during the Subscription Term (or any Renewal

Term), if a Customer Supplier either: (a) decides to no longer participate in this
arrangement; or (b) ceases to qualify as a Customer Supplier (either a “Disqualified
Supplier”); then any obligations Ariba/SAP may have not to charge any NTS Fees and/or
SL Fees under the terms of this Ariba-Buyer Funded SMP Fee Program with respect to such
Disqualified Supplier shall cease immediately as of the date of such Disqualified Supplier’s
exiting (“Exit Date”); provided that, a Disqualified Supplier may subsequently be
reinstated as a qualifying Customer Supplier if and when the conditions prompting the
disqualification have been reversed. For clarity, any Documents transacted between
Customer and Customer Supplier during the period up to and including the Exit Date shall
count against the applicable Usage Metric.
AERALRIRG . ERAMAY (EEHED WIKEAETE, FESENE: (a) REAHISE LI ZH; 5
(b) AR A2 BRI B4R (PAEOL N A AN SRR ¢ T Ariba/SAP 7] H BLEAN G A& R
FIBHZ H (BURfRRME H H B #e Sz B kG Ariba 77 H B SMP 9k FH TR0 2 AR 15 UCIAT:
il NTS ZRHAI/EL SL SRR 55 (AATHE2, WEH BADUS TSI, WIFE 5 o] k2 A& 1 L
P PR PR SR A . RRURIEE, BRI P HERIE IR H A ATRAE Y CEFERH BSOS 4
BRI A SCRS LRI AH DA F P br AT T+

Renewal of Ariba-Buyer Funded SMP Fee Program. Notwithstanding anything to the
contrary in the GTC and/or Order Form, Customer’s subscription to the Ariba-Buyer Funded
SMP Fee Program may only renew or extend by the mutual written agreement of the parties.
Ariba X7 H B SMP S ARIMEM. RE GTCA/S0T MR AT RIE, /% Ariba S5 H 5t
SMP % FH TR (0 AR A A PR AE X7 — A5 10 R & A1 00 R LA AR BOE I

Confidentiality. The terms of the Ariba-Buyer Funded SMP Fee Program described herein are
acknowledged as the Confidential Information of Ariba/SAP and shall not be shared with third
parties, except to the extent needed to inform Customer Supplier(s) that would normally be
charged certain NTS Fees and/or SL Fees in connection with their transactions with Customer
over the Ariba Network that such fees shall not be invoiced to them, per the terms stated
herein. If Customer discloses this arrangement to anyone (excluding the impacted Customer
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Suppliers participating), Ariba/SAP may, in its sole discretion, terminate Customer’s
subscription to the Ariba-Buyer Funded SMP Fee Program (“Early Cancellation”). Customer’s
sole and exclusive remedy in the event of an Early Cancellation shall be a refund of any pre-
paid, unused fees attributable to the Ariba-Buyer Funded SMP Fee Program for the period after
the Early Cancellation.

RE . AAFTHATARR Ariba EJ5 1% SMP 2% FlTHRIAH K ML A Ariba/SAP FIRE (S R, AEHH
ZRE, BRREPMNE SR AT Ariba Network FFREIAS 5 8 k02 P 407 7 8 a5 256 L USCHR (1) 4 2
A NTS 2 AN/E0 SL 2 CIZRRAHN R AT R 15 ) LB 2R 2 D R =B kRS g
PR (AMEFES SH AR P EERN D 585 T A 2HE, Ariba/SAP 1] F AT YLE 4 1E% 7 % Ariba 3%
T SMP SR AVFRIMALA (DUTREARNMERTIGE™ « W3RarHeE, WERE T FE— BT, %
PR FAS S BT EGE 2 B N B TS BRI Ariba 25 H 88 SMP 2/ A THRI 9% IR 3K

10. ARIBA SPEND VISIBILITY.
Ariba FFZ AL AR

10.1. Access to Online Cloud Service. If Customer has subscribed to the Ariba Spend Visibility

Professional Service, then up to 200 Concurrent Users may access the Service online subject
to the additional Usage Metrics stated in the Order Form. If Customer has subscribed to the
Ariba Spend Visibility Basic Service, then Ariba shall provide the data enriched through the
Data Enrichment portion of the Service in the Ariba Spend Visibility schema format (as csv file
orin a format for the Ariba Analysis software) for loading by Customer into Customer’s instance
of the Ariba Analysis software (or other Customer system), licensed by Customer under
separate contract.
ViMELRZ RS . W& CFH Ariba TN IFSCrTPERRSS,  TIARAE 1T 5 b B 5 I A AME F Fa b, 2 T
15 200 &t KM PRSI RZR S . T CALA Ariba ZEREF SRR SS, W Ariba LA Ariba 32
AR B a0 (FE D9 esv SCHFEREL Ariba 20 B F i — kg 200 SRR iz IR S5 980 == & #7072
AR EARE, DA PRz SR R 2 S AR S R4 T VAT R Ariba TR (B P oA R 5D
FR 2 S e

10.2. Ariba Spend Visibility for SAP SPM. If Customer has subscribed to Ariba Spend Visibility

Basic for SAP Spend Performance Management, then for each cycle of Data Enrichment,
Customer shall load Spend Data (subject to the Usage Metrics stated in the Order Form), in
SAP Spend Performance Management software (“SAP SPM”) format, into the Ariba Spend
Visibility Basic Service. After each cycle of Data Enrichment, Ariba shall make the enriched
data available to Customer in a file in the SAP SPM format for loading into Customer’s instance
of SAP SPM, which Customer hereby verifies it has licensed under separate contract with SAP
SE or a third party. Customer’s access to the Ariba Spend Visibility Basic Service shall be
limited to the following purposes: (a) loading Spend Data as described in this section; (b)
validation of loaded Spend Data; and, (c) submitting enrichment change requests for
feedback/ refinement of loaded Spend Data. Ariba’s Spend Visibility Cloud Services include
Data Enrichment and data transformation from and into the SAP SPM format (“Data
Transformation”).
EHT SAP SPM { Ariba FX WA RS . mEx S MH&H T SAP Spend Performance
Management[JF XG0S K Ariba AT SZAT IR 55, XT3 E REAN R, ZP 8 (K
VT BA TR RLE B8 P 4R AR ) BTS2 803 L SAP Spend Performance Management[JF 37 4Rk B 4
(FFR“SAP SPM™) % zUM#RK 2 Ariba 2T XTI E R %5 . AERER T2 WA S, Ariba FLA
SAP SPM & IS AR IR E B MEIE, KEIE L& ZE I SAP SPM il . & E I A 1% e
B Ariba 5 SAP SE 805 =77 ST B G RIRR VAT . % AR T LU B 95 A Ariba ZRHT 32
AR S (a) MNFAFNTRETR A CEAE: (b) WUEME A SR () &% S S8R 1 i/
RS EE AR AT IER . Ariba FF XM= IR B SR 3= = F1 SAP SPM A Hd 4 (LR
MR R

10.3. Data License. All information provided to Customer by Ariba/SAP (excluding the information
Customer provides to Ariba/SAP, which Ariba/SAP later returns to Customer) (“Database
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Information”) is provided for Customer’s internal commercial (non-consumer related) use only
and may not be provided to third parties (excluding contractors and authorized affiliates).
Customer will not use the Database Information as a factor in establishing an individual's
eligibility for (i) credit or insurance to be used primarily for personal, family or household
purposes; or (ii) employment. For purposes of this Agreement, “contractors” shall mean a
third party that may access the Database Information on Customer’s behalf and within a
Customer-controlled environment, provided that such contractors use the Database
Information in accordance with this Agreement. Customer is liable for any use or disclosure
by any contractor of Database Information which if done by Customer itself would be a breach
of this Agreement. Customer may not resell or relicense the Database Information. All
Database Information provided to Customer is proprietary information of Ariba/SAP or its third
party information providers (“Providers”). The Database Information is provided “as is” without
warranty of any kind, including but not limited to warranties as to the accuracy, completeness
or timeliness of the Database Information, and Ariba/SAP advises Customer to independently
verify such Database Information. Ariba/SAP and its Providers shall not be liable for any loss
arising out of or in any way relating to the Database Information. Ariba’s/SAP’s Providers are
third party beneficiaries of these terms. Ariba/SAP and its Providers (i) shall not be liable to
Customer for any loss or injury arising out of or in any way relating to the Database
Information and (ii) will not be liable for consequential, incidental, special, punitive or other
indirect damages.

B Ariba/SAP 7% FHRAE A G S CREHEZ% 7 17 Ariba/SAP $#2it, 5 Ariba/SAP SUiR[HIZh
FIHMEE) (DN AEE R MURE S NEEL (SiERETD Mg, MMEXHE=T714t UK
BB RSN o 2P AR EE EAEEL T HSRE N AR NER: (1) EEATH
MANS RN IE B S IERE R, B8 (i) #lk. EARPH, “RARE" SRR E AR P
IRBE Uy il B A5 B R =07, AH RT3 S SR B 7 R FE A P S T R RS R o 0 A A 7 A 0 56 P
B AR AR B SR BUWAT A, BINAAR P ARNE AW, 25 NAEIA T SRS
BTG R ETE £ FE (S B0y Ariba/SAP 8L = U7 (5 SR HENE (LLUF AR 2
B MEEER. FORERS B ER R, REEMEMEAREA, SFERRT . WHHEEERN
MM SEREPE S B BT R B BT HEAR, Ariba/SAP #UCK LA LI BB (S B . T B0
FEAE B S B E AT 77 5 2 MR T4 2%, Ariba/SAP K HAR LRt 7155, Ariba/SAP g4t
PRI =T % ai No Ariba/SAP B ILARHERT (i) X%/ I PEAE B S BRI s ME T A5 2
AR IATAT VR BRI EREA 525 (i) SMEAATAENE. &M FrERtE. &0 M s Ath (] Bt AN 77 52

10.4. Data Enrichment: Data enrichment will consist of an initial enrichment of up to twelve (12)
months of Customer’s historic Spend Data followed by quarterly enrichment cycles of three
(3) months of current Spend Data (or, if Customer has purchased monthly refreshes, monthly
enrichment cycles of one (1) month of current Spend Data) each for the remainder of the
Subscription Term, with the last enrichment cycle beginning no less than two (2) months prior
to end of the Subscription Term (or one (1) month for monthly refreshes) (*Data Enrichment”).
Customer may choose to utilize less frequent refreshes if desired, but fees shall remain
unchanged.
PHEEE: FEFEEFEVGEEE (BHEKETS (12) MANEF IR  EEFEEE R
BAFERM (0 S TRRWHAY, FE8= (3) MHRIATF SR, Sz caE AR, +
B (D MHRAEITCEE) UkREFE A CITHE H A E TSR (2) A
— (L) MAMARED (URHEFREIRERE" « Z 0 LT IE e AR R, (A5 AREAE.

10.5. Data Enrichment Schedule. The applicable Table below shows an approximate schedule for
Data Enrichment which Ariba and Customer will jointly refine at the beginning of Phase 1.
(Note: the number of source systems of Spend Data, data quality and volume influence the
actual schedule.) Table 1 applies to Data Enrichment for Ariba Spend Visibility and Ariba Spend
Visibility Basic for SAP SPM. Table 2 applies to Data Enrichment for Ariba Spend Visibility with
Data Transformation Services.
BHEEFR. TRERT RBWEIEEE TR, Ariba FI%& P LESE —Br BUE B RS 3k R Lot
GER: TPCBIEMIE RG80E . B maEMEdE SR mbrittl. ) £ 1 @HTUTFRSNEGETE:
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Bt e iR 55 BB F

SAP/Ariba Confidential Page 15 of 26
SAP Ariba Cloud Services Supplement [DUAL] zhCN v.2-2016



Table 1

*1
Ariba Deliverable Timeframe
Ariba ZZAfER I} [ 5
Configuration of Ariba Data Enrichment
(“ADE") software for enrichment of
Customer data
BiE Ariba $UEFE (fEi#ADE™ #fF, UFE=E
=P HARE
. Automated supplier data enrichment
IIE:::(?LraaeE\at ’\chrough ADF N . weeks from receipt
T iEid ADE H3h3 8 LM £ of all properly
Manual review of supplier data enrichment formatted files from
. results Customer and
(Applicable to S A L L R A 4R Customer ~ approval
initial pass on each - - 6
batch of new Supplier data enrichment results made of u_ploaded data for
source systems of available to Customer ‘ einr|chmgnt
Spend Data) Ao B R A B 4 AR B P i CE N P A
G F -5 109 32 % Automated commodity code enrichment of ﬁ%f\i%ﬁﬁ/ﬁ’ﬂiﬁh It
SRR R4 % M | Customer invoice data through ADE %%F LA b
KR ) Mk ADE H3h3= % % 7 A ks 1 v i A (Ve IEPIR D)
Manual review of automated classification
results
FHhd 1% B 72545
Commodity classification results made
available to Customer
H o R A AR s R
Data Enrichment Autpmated supplier and commodity data weeks from receipt
Refreshes enrichment of new Customer data through of all _properly
Kl 5 R ADE } ‘ formatted files from
JBiE ADE H3hF & #e - B n Ak v s F v Customer and
(Applicable to LR Customer approval
subsequent passes Manual review of Data Enrichment results 4 | of l..lploaded data for
of source systems FAHRER RS R einr|chment‘ Mk %
of Spend Data) Enriched data made available to Customer A (EH\%;F%L&QEE
GERIT T8y | 6O F 8 MR R P BRI AT, 5F
U A RN E A EE S
FEEE J5 IR
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Table 2
*2

Initial Enrichment Cycle (Applicable to initial pass on each batch of new source
systems of Spend Data)
WEEEAY CGERATHFRIFSEIEERER &R WIS

L CEE ]

Data Enrichment

results
FR AR E 4R

Supplier enrichment results made available
to Customer
VA E N PSR

Automated commodity code enrichment of
Customer invoice data through ADE
i3 ADE H8h3 5 % ) R S EEE R i AR

Manual review of automated classification
results
FEEH I A 2R gs R

Commodity classification results made
available to Customer
K7 i > RERIR PR E

Ariba Deliverable Timeframe
Ariba ZZAf R I} [ 5
Transform file formats to Ariba Spend weeks from receipt of
Data Visibility format (Ariba Specified format) all files from
Transformation B S R A Ariba P AT A% L (Ariba Customer
AT i A 0O Q=P Iar (&I
A ETFARD
Configuration of Ariba Data Enrichment
(ADE) software for enrichment of Customer
data
BLE Ariba ##EFEE (ADE) #ff, VFEEEF
il
Automated supplier enrichment through
ADE
i ADE B 3= & {5 Hoi
Manual review of supplier enrichment
weeks from

Customer approval of
uploaded data for
enrichment

A (BZPHEUGES
1) AL EOE S TT 48D

Refresh Cycles

Transformation

g A Ariba FF 2T RS = (Ariba

3 3
Ariba Deliverable Timeframe
Ariba ZAF R i E] Y R
Transform file formats to Ariba Spend Weeks from receipt
Data Visibility format (Ariba Specified format) of all files from

Customer

b CE S

Data Enrichment

enrichment of new Customer data
through ADE

JEIL ADE E 3h=E & & 7 B0 A N p Ho A s
R €T

Manual review of enrichment results
FHHLFEE L

EAETL R e pA =0 I QERN-Iar &R
B XA G
Automated supplier & commodity
weeks from

Customer approval of
uploaded data for
enrichment

A (BEpPHEUEFFEE
1) EALEAE ETT 48D

SAP/Ariba Confidential

SAP Ariba Cloud Services Supplement [DUAL] zhCN v.2-2016

Page 17 of 26




Enriched data made available to Customer
FOFEE BRI R P

10.6. Data Enrichment Service Levels. The Service Levels below apply to the Data Enrichment
portion of Ariba Spend Visibility. In the event Ariba fails to meet the Service Levels provided
below, Customer’s sole and exclusive remedy, and Ariba’s/SAP’s sole liability, will be for Ariba
to (i) re-perform the deficient portion of the Data Enrichment and (ii) extend the Subscription
Term for the Ariba Spend Visibility Cloud Services by the number of days required for Ariba to
correct such deficiency.

FHEFEERREKFE. LR RS KFER T Ariba J7 3T PEIR S I B8 4= & "84 1 Ariba R Agik E| LA
NHUE MRS IR, % P n] R AT R — ELHEf A R Fh g i DL K Ariba/SAP I 5T Ey: (i) Ariba &
BBATBEE T AR GRBE B4 I (i) ¥ Ariba JT SR = IR S5 AL BIAE K O Ariba 2 IE 2S8R b e
IR EL
Initial Data Enrichment of up to twelve (12) months of Spend Data and either: (i) Quarterly
Data Enrichment of three (3) months of Spend Data; or (ii) Monthly Data Enrichment of
one (1) month of Spend Data if Customer has purchased monthly refreshes, with:
T LHIERVIGEIEEE GREKE+ = (12) MHRE Uk () FEHEHEEE (BE= (3D
AR 5300 mESSEEARR, AfdEEE GRE— (D MAREED -

= Ariba Commodity and Supplier engine processing on 100% of provided Spend Data.
Ariba i iR EE R R 5] 8 47 57 A B TR AR T TS .

= Commodity classifications:
P> 28

= Classification of a minimum of 90% of total Customer spend to UNSPSC, the Ariba
Classification Taxonomy, and / or one custom taxonomy (maximum of six (6) levels)
designated by Customer. Minimum spend classified only applies to a custom
taxonomy if all spend can be mapped to that taxonomy.
R4 Ariba 73 2L/ 80K P E I B 8 38k (REiRs (6) 40 443, 270 90%IME F i
TFSCAEAE UNSPSC B (UHFTEITSCREW 5 H & o ik —— X R, RARTT 320 84 @& H T
EAE S

= 95% accuracy of Ariba classifications when supported by data (Very High confidence).
WIAFTEHERE S, U Ariba 7 2RIIHERIE SIEE] 95% (RIEEEIEE =D

*= 90% accuracy of classifications when data does not support 95% accuracy (High
confidence).
WHHEHER ML AR B 95%, Wi uERitE N 90% (W R »

= Accuracy defined as a correct classification at the lowest level of taxonomy supported
by data.
e T R A7 T 1IN & o et | LMoY 8

» Supplier Data Enrichment:

CINAHECTE SR

= Supplier data enrichment of a minimum of 90% of supplier “parents” by spend
including all “children” of those suppliers included within Spend Data.
XFF B R R, 2 90% M) TARE T35 SRR ST SCHHR ", Hrh G4 F X L B 7
T 5 ISR

= 95% accuracy of parentage for Supplier Records with name and address information
(minimum of country and city) available
TAAMIEE (EDOE E R/ XI5 i R B2 IE 3] 95%

* 90% accuracy of parentage for Supplier Records when no country or city information
provided
AN [ R / # IX B T 45 5 R A2 4 A4t 7 i 1 S R HEf P2 14 31 90%

10.7. Assumptions for Ariba Spend Visibility.
Ariba FF X AIAR M RS IR

SAP/Ariba Confidential Page 18 of 26
SAP Ariba Cloud Services Supplement [DUAL] zhCN v.2-2016



a) Initial and refresh Data Enrichment cycles will only be initiated once all properly formatted
files scheduled for Data Enrichment are received by Ariba and spend totals validated by
Customer.

PR Ariba W ATA THRIEEE £ & B R 0 St B P IAIE T SR J5, A REhEEEFEE T

UG A RIET R 3.

b) Subject to the assumptions contained herein, the project will commence no sooner than
ten (10) business days from execution of this Order Form unless otherwise mutually
agreed upon by both parties.

RRAECOTT A LI5E, B ARE A R B A, TR K TAEFAT R+ (10 M IIER)E

SLEPFFAS .

c) Customer Spend Data shall be deemed included in the definition of Customer Data and
subject to all the terms governing Customer Data in the Agreement. Further, Customer
agrees that Ariba may supplement Ariba’s own list of suppliers used in the Data Enrichment
process with the business identifier information (e.g. name, address, web site) from
Supplier Records provided by Customer.

B P ISR A LS E R PR e SGERIN, B2l R IS E R P AR A R LR &P

F&, Ariba w/{#HZ P IEAR AN LR bR EE S CAFR. bR 5508 = i

e Y Ariba B A LN TS £ .

d) Customer will:

Y

i. Designate a project manager who will be responsible for the Customer’s obligations
set forth herein and the direction and management of Customer’s employees.
fRR— B H &, BT ADCPHERE T X5, HiSMEREE R T,

ii. Provide trained technical, business process and project management resources to

assist with the project.
AL I HEARN G W ERAEN I &SR, hBIFRETAE .

iii. Provide the Spend Data in the industry-standard format specified by Ariba.
DL Ariba #88 BAT Mk br ki U ER HE T S 38

iv. For Data Enrichment services, provide Supplier Records with the data fields identified
by Ariba. For sole proprietors, Customer may not provide any personal social security
numbers but should submit federal tax “Employer Identification Numbers” instead.
0T EUE S RS, REEEH Ariba 1858 FEUE B IR R ISR . ST ME—ATE R, B SARNAR
BRI ANAEAREES, TR & EFR RS,

v. Assign a senior/executive level champion that will be available as needed for escalation
issues and any approval or sign-off process for the duration of the project.
TRE—HmP/EHEEL 5, FUTEE PR 52 b 8, JF e s R

vi. Reimburse Ariba for reasonable out of pocket and travel expenses associated with all
on-site delivery.

il Ariba #4845 ST AHAH G BT & B S A Z iR S

e) If Annual Spend Data exceeds the Usage Metrics listed in the Order Form, Ariba will notify
Customer of any increased Fees and Customer may, at Customer’s discretion, either pay
the applicable additional Fee or reduce scope to fall within the Usage Metrics at no extra
charge.

QAR B SR T M B b BT A A P AR AR, U Ariba S AT N S A R T, R AT EAT R

SESESATH OGBS L, 2K Y B A /N R A PR AR i Bl Y, DA ST RO 2 H

11. SAP SUPPLIER INFONET (“InfoNet"”). If Customer is purchasing a subscription to InfoNet
from Ariba, then this document shall be the sole and exclusive Supplement applicable to such
subscription.

SAP Supplier InfoNet[ #tNEfEEM] (IFERRMERMN") o %) Z M Ariba 1855 2 M AL,
A SCRY AR i F 1% 56 70 ke — BLAEf R A %h 72

11.1. Customer Content.

BEPAA-
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a) Commencing on the Order Form Effective Date, and refreshed on a periodic basis during
the Subscription Term, Customer will deliver to Ariba certain business information
(including transaction data) concerning the Customer, its suppliers and/or sub tier
suppliers (“Customer Content”) via magnetic tape, cartridge, secured and encrypted flat
file FTP, or other means mutually agreed upon in writing (such as, for example, data
extraction connections with Customer’s database(s) or system(s) that allow specified
Customer Content to be automatically transferred to Ariba ("Data Connection”).
BT AR Hild, &y Sl . 224N i~F S FTP BUHMSCRU 5T 24 € i
oy S & HEE EB AR A AR REUER: (LUF R SUREE" , XRERREEE T WA A g
& Ariba) [ Ariba $RACERE T FALRN R/ SR AR 1 — L SF B CEFER S5
CCLURRARNE T NEE"D , FETERLT AR Py s ix 25 Bk A7 8 B3 .

b) Customer must ensure that it has the right to grant Ariba access to its system(s) via its
Data Connection(s) and that Ariba’s data extraction from Customer’s system(s) via Data
Connection(s) does not breach or conflict with any third party rights, intellectual property
rights of any third party, or confidentiality terms between Customer and any Extract-
Transform-Load tools/connections provider.

2 P LR R A AR T Ariba il AR R 0 R SRR, I B Ariba B BEEIERNZ R
IR AT A 2 AT S =07 BIRCR) . FRFERG B 7 BATATHEE. 3 fin ek TR BUEH:
SRS IR Sk, Bl AR

c) Any reference to “Customer Data” in the Agreement shall be deemed to include Customer
Content, as defined herein, for purposes of this Service, provided that, in the event of
conflict between the terms of this Supplement and any other term of the Agreement, the
terms of this Supplement shall control.

WARNFITE X, HARSTE, WA R PR MRS R A NE, HATE, EARMRE
FR) 25K 5 AL P AR ART AR SR kA b 2, S DA 78 A

d) Customer Content, and all of Customer’s intellectual property rights embodied therein,
remains the sole and exclusive property of Customer, subject to any rights expressly
granted to Ariba herein.
2P NE LSRR P A AR, B TR M HE AR, 234 30h iR
T Ariba FIFTERFIRIZI K.

e) Ariba may aggregate Customer Content with other content from other Ariba customers in
order to create high level statistical reports related to InfoNet so long as at least four (4)
customers (including Customer) have contributed to such report, and no individual
customer contribution constitutes more than fifty percent (50%) of such report
A EE EMARK mR RS THR Y, Ariba AT DLRG AR P A S HAL Ariba B IAZE, HAET
REZDN (4) ANEF CBFFZE) SZIR A M oTEk, BN 5 ST AT R A N E
2 h+t (50%) .

11.2. Grant of License. Customer grants to Ariba and its Ariba-Affiliates (as defined below) a non-
exclusive, perpetual, fully paid up, irrevocable, worldwide, royalty-free license, under all of
Customer’s relevant intellectual property rights, to (i) use, reproduce, display, distribute,
perform, disclose, and create derivative works of Customer Content to create Ariba Aggregated
Content, and (ii) to commercially use, reproduce, display, distribute, perform, disclose, create
derivative works of, make, have made, sell, offer to sell, or otherwise dispose of the Ariba
Aggregated Content (defined below) containing Customer Content in any manner and via any
media Ariba chooses, without reference to the source (including the right to sublicense any of
the foregoing). “Ariba-Affiliate” means any entity which is controlled by, is in control of or
under common control with Ariba. “Control” means the direct or indirect beneficial ownership
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of over fifty percent (50%) of the voting interests (representing the right to vote for the
election of directors or other managing authority) of an entity.

VT BRI ILATE MR R, 2T Ariba B L SeHll Can ™ SCiE O 7R FE N = ek
B KAMERT . RS ATTREE R B RT . (1) R ZHl. BAR. k. PUT. BEEFIAE
B NAERIATAESE S LA Ariba BE WA (1i) DMEM 7R Ariba 18 € FATATE A, ST LA A
il BR. RS PAT EE. BUEBRTAER . BIFE. RAEHIE. HE. RIMIESFECTE T NEN
Ariba BENA CFIESD , AZRREHLR CEIEFEA ERANERRFD . “Ariba KB 248 H
Ariba #Zii| 5 5 Ariba 523k [F#f AR SEfR . 2] 2 18 E R U EIE Ak B 2 2 T (50%) B
EREERL (R 253 B AR B 4 EE B0 152 85 A B

11.3. Data Enrichment. Ariba will use Customer Content in combination with Ariba’s pre-existing

customer/partner/vendor/third-party content (including, but not limited to, customer survey
responses, customer performance measures and/or publicly sourced information) (collectively,
“Ariba Content”) in order to create aggregated content (“Ariba Aggregated Content”).
Customer Content will subsequently be enriched by Ariba via mapping to Ariba Aggregated
Content using Ariba’s proprietary software, applications, business models and information
matching, cleansing and harmonization tools . Ariba will not distribute the Customer Content
in its unmodified form. Unless required by law or approved by Customer, Ariba will not identify
Customer as the provider of the Customer Content. Any reference to “"Cloud Materials” or “"SAP
Materials” in the Agreement shall be deemed to include Ariba Aggregated Content as defined
herein for purposes of this Service, provided that, in the event of conflict between the terms
of this Supplement and any other term of the Agreement, the terms of this Supplement shall
control.
BIFFEE. AribalsE P NAES Ariba LA IR /EEIEE/BERRE/ S =TT MRS CBFREARRTZ A
B BPSROHEEE R/ BIFBCRIEEE) (S Ariba A" HITEE, GIEXEEGHNAE (LUNER
“Ariba REWAE" . Ariba KR RLTARAM BHRERFE . SRR LS BUTE JEEARE T
Ariba ZENE, NEFEEESTNE. Ariba NS EREBHRNE N . BRIEERIUE S AL,
Ariba TMFZERFE R FIEAR P ABIREH S 0. AT E L, ARG, hHREN S
PEFECSAP AR RN AL S Ariba AN . ATIER, WIAKN IR 53K S5 WU AR T A S R A AR R
R AAS R 78 Syt o

11.4. Data License. All information provided to Customer by Ariba/SAP (excluding the information
Customer provides to Ariba/SAP, which Ariba/SAP later returns to Customer) (“Database
Information”) is provided for Customer’s internal commercial (non-consumer related) use only
and may not be provided to third parties (excluding contractors and authorized affiliates).
Customer will not use the Database Information as a factor in establishing an individual's
eligibility for (i) credit or insurance to be used primarily for personal, family or household
purposes; or (ii) employment. For purposes of this Agreement, “contractors” shall mean a
third party that may access the Database Information on Customer’s behalf and within a
Customer-controlled environment, provided that such contractors use the Database
Information in accordance with this Agreement. Customer is liable for any use or disclosure
by any contractor of Database Information which if done by Customer itself would be a breach
of this Agreement. Customer may not resell or relicense the Database Information. All
Database Information provided to Customer is proprietary information of Ariba/SAP or its third
party information providers (“Providers”). The Database Information is provided “as is” without
warranty of any kind, including but not limited to warranties as to the accuracy, completeness
or timeliness of the Database Information, and Ariba/SAP advises Customer to independently
verify such Database Information. Ariba/SAP and its Providers shall not be liable for any loss
arising out of or in any way relating to the Database Information. Ariba’s/SAP’s Providers are
third party beneficiaries of these terms. Ariba/SAP and its Providers (i) shall not be liable to
Customer for any loss or injury arising out of or in any way relating to the Database
Information and (ii) will not be liable for consequential, incidental, special, punitive or other
indirect damages.
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AR . Ariba/SAP L% T IFTAEE NUREE ) 1R4L% Ariba/SAP, [iij5 Ariba/SAP (iR a4
HPMER) (U SR EE R AR T ek (SIE%RE L MM, ARRMSHE =TT O
FLR AR AR ) o B P AR 5 B AEE LU R T R A AN B 2 (1) EEA TN
A RN EE H B PR BRI, B (i) k. FEAHMI, AR AR PR E R R
B 7 I B A B 2R =07, (AT SRR 0 e L A U I B A5 0 o 0 A ARy s £
B R B A5 B A AT O, BN R AN AL, B NAETA TUE. B A EE
VB G R . % SR AR BT B (5 B0 Ariba/SAP BULEE = U5 fE B R AR (LR RIAR 52
PR ML AEE . BUREERAL EAE RO, SRR AREE, OFREANRT: R EE SN
AERATE S 52 Bk S PR P A Y AR (T 408, Ariba/SAP #2137 J S AZ SE R B R A5 2 o X T R a0
JEAE T B B DME T 7 305 AR AR 2%, Ariba/SAP K HARPLRMEA 6155 Ariba/SAP 4t
i A MRS =T %2 ad N o Ariba/SAP JEFEHR (i) 7% 7 DA {5 B 3 E i s MR M s 2
AR PEATHR AR EMEA DT (1) AMEMATAENE . ARV RRERIE . A8 T P B A [A] 42 1R PO 453 35 A 472

1o

11.5. Disclaimers

STTE

a) This Service may supply alerts to Customer regarding actions affecting supplier fulfillment
capabilities, including debarment status. Customer acknowledges that these alerts are
for informational purposes only, and Customer should not rely on these alerts to fulfill
any compliance or other obligations.

ARG =ML R B ATRE ) CEFEHERRIRES) MAT NI P RIRE R . I, XA
2%, B AKX L AR JBAT AT A & B A 5 .

b) Certain content used in the Service was obtained from Data.gov. Data.gov and the United
States Federal Government cannot vouch for the data or analyses derived from these
data after the data have been retrieved from Data.gov
IS5 g B3 2r W28 B Data.gov F13kER. [ Data.gov RN HIE 5, Data.gov FIEEIELFS
IBURFAS 0T EH 36 S 4 R AR A5 0 00 B 2 B B R HRLAR

c) Customer may not be able to access through the Service certain Customer Content in
the form originally supplied by Customer.

% VAT RETCiR R R S5 DA% P BB B T 2 ) e A

11.6. Current Platform. At present, InfoNet is an SAP SE Service resold by Ariba, that is currently
hosted on systems operated by SAP SE. Accordingly, InfoNet is governed by the SAP “Data
Privacy and Security Policy” located at: http://www.sap.com/corporate-en/our-
company/policies/cloud/data-security.epx and incorporated herein by reference and Customer
Support  Services for this Service will be provided as described at:
http://www.sap.com/corporate-en/our-company/policies/cloud/customer-support.epx.
HEFE. Hil, EEME—TH Ariba #41) SAP SE IR%5, HFL4 T SAP SE BT &4 1. Wik, &
H W& 4T http://www.sap.com/corporate-en/our-company/policies/cloud/data-security.epx
BU g HERBHRAMNSTE M0 SAP Y FERAMZERK"MAR, HSKIE
http://www.sap.com/corporate-en/our-company/policies/cloud/customer-support.epx fri& A

AR S PR SRS o

11.7. Migration. Ariba and/or SAP SE may, at either’'s sole option at any time during the
Subscription Term or Renewal Term, and at no additional charge to Customer, migrate the
Service (including Customer’s data, access and usage thereof) from SAP-hosted systems to
Ariba-hosted systems. Immediately upon such migration, the following terms and conditions
shall take effect and shall supersede any conflicting language in the Order Form, the GTC
and/or this Supplement:

TR AR ESFIAR KN, Ariba f1/8k SAP SE 7T BATEFEN ¥ Z RS (BE51ZRE A KM
TR, AR M SAP L RGER R Ariba HE RS, BHARF WIS TEHT
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WERIER S5, LR SRS RSB AERL, I AE ST GTC M/ BiAKh 78 HORLE A A PRI, B BL
IR SRR AT g

a) Ariba shall operate the systems that host the Ariba Cloud Service, and shall use and
manage Customer Data in compliance with the Ariba Security Policy, Ariba Service Level
Program, and Ariba Data Policy and Privacy Statement, as updated from time to time
located at: http://www.sap.com/corporate-en/about/our-company/policies/index.html
and hereby incorporated by reference into the Agreement.

Ariba Rt 5TI24THEE Ariba =R RS, JfNE AT http://www.sap.com/corporate-
en/about/our-company/policies/index.html H AN i 58 5 1) B LA 51 2 204 B AR W0 30— &6 43 1
Ariba %A%, Ariba BRE/KFRICL A Ariba BdE 5w AR RA 75 B R R 15 P RN B 04

b) Support for the Ariba Cloud Service will be provided by Ariba as described in the applicable
Documentation which can be viewed at Customer Support Services.
Ariba KR HE E 7 SCRFAR S HR AR D STRYRT Ariba = RS FE ST Hr

12. SAP CLOUD FOR TRAVEL AND EXPENSE
SAP Cloud for Travel and Expense[ ZEM%H =]

12.1. SAP Cloud for Travel and Expense is an SAP SE Service (not an Ariba Cloud Service) resold
by Ariba.
SAP Cloud for Travel and Expense[ %% H = ],& H Ariba #1¥— 1 SAP SE k% (fiA & Ariba
=R% .

12.2. The SAP Cloud for Travel and Expense Supplemental Terms and Conditions, and all documents
referenced therein ("T&E Supplement”), which can be found at
http://www.sap.com/company/legal/index.epx are hereby incorporated by reference into this
Supplement. In the event of conflict between the terms of the T&E Supplement and this
Supplement, the T&E Supplement shall control.

SAP Cloud for Travel and Expense[ Z ik f1%% FH 2= 14 78 25 XA 244 DA R Ho e SR K AT S0 CBLR
“EhA A (FERL http://www.sap.com/company/legal/index.epx) L5 IR A KT
H—3 0o ANZERRAN Bl AN T8 5 A T8 B SRR (BAE AT AT o R, S LAZE AR A 9l FH AR 78 1) S

12.3. Support for SAP Cloud for Travel and Expense will be provided by SAP as described at:
http://www.sap.com/corporate-en/our-company/policies/cloud/customer-support.epx.
SAP ¥ & UL N M bk BT it & SAP Cloud for Travel and Expense[ % jig f1 2% J = 1 #& fit 52 %
http://www.sap.com/corporate-en/our-company/policies/cloud/customer-support.epx.

12.4. SAP Cloud for Travel and Expense Service shall be governed by the SAP “Data Privacy and
Security Policy” located at: http://www.sap.com/corporate-en/our-
company/policies/cloud/data-security.epx and incorporated herein by reference.

SAP Cloud for Travel and Expense[ Zi&F1 %% H = 1/k% %47 T http://www.sap.com/corporate-
en/our-company/policies/cloud/data-security.epx H.UL5| A A BA K 78— 1 SAP BB AL
FH22 A SRR 410

13. GENERAL PROVISIONS APPLICABLE TO ALL ARIBA CLOUD SERVICES.
BERTHTA Ariba =S5 HI— %K.

13.1.Definitions.
& o

a) “Ariba” means Ariba, Inc., a wholly owned subsidiary of SAP SE.
“Ariba”&18 Ariba R AR AR, SAP SE Hl—X & T AF.
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b) “Ariba Cloud Services” means the SAP Cloud Services (also referred to as “Services”)
operated by Ariba as described in this Supplement and in the Documentation for the
Services (Ariba Cloud Services are also sometimes referred to as “Ariba OnDemand
Solutions” or “Ariba Solutions”).

“Ariba ZRE"RIEAI TGRS SRR H Ariba BT SAP BZRE RN RS
(Ariba = Ik%A B AR Ariba $% 7 il v 7 2 "8 Ariba fRR T &

13.2.Deployment Services. Standard Consulting Services for the initial deployment of Ariba Cloud
Services (sometimes referred to as “Deployment Services”) are described in the applicable
deployment descriptions located at Ariba Deployment Description Portal - New or in an exhibit
attached to the Order Form (“"Deployment Description”). Ariba’s/SAP’s obligation to provide
Deployment Services shall continue for the time periods described in the applicable Deployment
Descriptions and/or applicable exhibit(s); if no time period is stated in the applicable
Deployment Description or exhibit, then Ariba’s/SAP’s obligation to provide Deployment
Services shall end upon expiration of the initial Subscription Term.
WEME . AXYIEHE Ariba RS HEE RS CHERIMRANBE RS KIEMHGH &R Ariba
HEA IR =D BT R R CERERRT T LEE . Ariba/SAP LS TEAHGHIE IR
1/ B O B E (1 R [0 SRR PN 7 2 52 (A 300 28 R 55 s T G 3 2 1 B B2 m A R S A e B TR BT R,
Ariba/SAP {AEWUEHLH W it B A SR B IR S -

13.3.Controlled Data. Customer Data that contains any technical data restricted under U.S.,
German, Irish or other laws for national security or export purposes may not be entered into
any systems that host the Ariba Cloud Services without the express prior written consent of
SAP (other than such non-classified data controlled under U.S. EAR99 ECCN or equivalent).
WEEE. K& SAP HMS AR R, MPIBATEMZRE. SE. Z/R 28 E RN EK 24 8H
PR Sl B AR EE 78 7 Bl T 5% Ariba =R AR S ((HZ3%E EAR99 ECCN Bi[FISEEHEE
FERI R AR SEHR RSN -

13.4.Affiliates’ Customer Data. Customer, on behalf of itself and its Affiliates, acknowledges and
agrees that, if Customer grants access to the Service to any of its Affiliates and has not
purchased a separate Site for each such Affiliate, then Customer and such Affiliate(s) may have
access to each other’'s data entered into the single Site shared by Customer and those
Affiliate(s).
REME P B . &5 ULE S 4 SOMRRILRDANH NI R, 0% #5327 HALA Ak ik % 1
WA PR, AE AR AN 12 55 D D AR I T S SR 0 )3l i, D5 P RINZ S5 S B Ao lb R R A B 5 10) %5 12 X L8 S B
A Ml ) S 2 B — sy S A A N R B

13.5. Supplier Terms. In order to interact with Customer via the Ariba Cloud Services, Customer’s
suppliers must register and accept the applicable SAP website terms of use and may be required
to become enabled on the applicable regional network designated by SAP for routing documents
between Customer and suppliers. SAP may charge fees to suppliers for the use of such
networks.

BRI AT Ariba ZRES 5% AT, % PIHERIE UM RS2 SAP A SRS 144 F 4%
Ko AT RerER T SRR 2 AL L SCRY, TR R 28 Al SAP 4858 FIAH G X IR 4% . SAP BT [l 4L 57 7
WACH A S X 245 P 4 FH 2

13.6.Customer Trademarks. Customer grants to Ariba (and Ariba’s applicable third party
providers, if any), the non-exclusive, royalty free, worldwide right to use or display any
trademarks, service marks, or other proprietary symbols or designations that Customer
provides Ariba for the sole purpose of inserting them in Customer's user interface on the web
pages utilized or attributed to Customer, and/or as otherwise reasonably required for Ariba to
provide the Ariba Cloud Services to Customer.
EFHEw. ZP% T Ariba (J Ariba IIAESCE = A9 450 () D FEME . SpRB/ RI. AERVER N
PRCH], SRV TR % 7 A8 SO IR T A - S i AN % 7 ) Ariba SRBERAEATREAR . RS ARIRER
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13.7.

Foft B A 775 SR IR A ME— H 9 S/ st Ariba DU & 7 3R % 7 B2 408 Ariba 2 IR 55 0 B SR Al 1
BoR EIRREAR . RS AR IREIAR A RS BRI

Prerequisite Services. Certain Ariba Cloud Services are designed to provide add-on features
and functionalities ("Add-On Service”) that supplement and leverage the technology features
of one or more different, separately purchased, Ariba Cloud Service(s) (each a “Prerequisite
Service”), as further described in the Documentation. Add-On Services can only be used in
conjunction with the corresponding Prerequisite Service(s) and accordingly, if Customer has
subscribed to an Add-On Service under the Order Form, Customer hereby acknowledges and
agrees that for each Add-On Service: (i) access and use is conditioned upon maintaining an
active, paid, and coterminous subscription to any and all applicable Prerequisite Service(s); (ii)
if Customer’s subscription to any Prerequisite Service terminates, for whatever reason, during
the Subscription Term for the associated Add-On Service ("Disconnect Date”), then Customer’s
subscription to such Add-On Service shall also be terminated automatically, without the need
for any further action or notice from Ariba on the Disconnect Date; and (iii) Customer’s sole
and exclusive remedy and Ariba’s/SAP’s entire liability for such termination shall be a refund of
any pre-paid and unused fees attributable to the terminated Add-On Service calculated from
the Disconnect Date; provided however that the foregoing remedy shall not apply to any such
termination that is the result of Customer’s uncured material breach of the Agreement in
relation to Customer’s access to and use of the Prerequisite Service(s) and/or the Add-On
Service.

BIRRE . ARYE SCR P RIEE—25 30, #5 Ariba RS BERAMINThAE (LLURRIRY RBIRS™ . 45k
IR — T 2 BRI SEAN R Ariba =R5s (IR RIHRIRSS ") MECRTIAE. R IRS AT S5 AH R
AT IRS — &M, Fik, H&EF SEREITERAEY RIRS, WEF Rk IEFRE, XTI IR
%o (i) UiRAMERH MR, A AT X E KR IR IRS AR O 2 BRI (i) M
K R R 25 B R R BARR P, & P AT A PR AR 55 AR P R & ok, U0 v e 28 e AR 45 R AR A K B B
#1k, MIEF Ariba 7EH BT B R BUE i HARAT S E0R HAR @ A DL (HiT) 27 stk 22 b 3REU ME—
fibxh Rt b & Ariba/SAP RzKIHME TN, 1BIE H Pk H IR S 4 b RIS Il A f A AT H
PITAT 9 A s AHATHRAE, R AN AN IE F T2 7 BRI R &) TE 7R 1) NS P AR AR 25 R0 / B8 e R 45 B S22
B AT T2 BT 2R 281k
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EXHIBIT 1-A
P4 1-A

USER GROUPS FOR ARIBA CLOUD SERVICES

Ariba Sourcing

Professional; Ariba Savings

and Pipeline Tracking; Ariba

Collaborative Sourcing

Ariba £ FY5; Ariba f5E M4

B8 Ariba PMET IR

o Commodity Manager
[GLCEE

0 Customer Administrator
PE

o Event Administrator
HAE 5

o0 Junior Sourcing Agent
W1 FIRACHE

0 Project Administrator
T E &P 5

o Project Mass Edit

Administrator
Tt ik 2 4 e 2R

0 Sourcing Agent
SR

0 Sourcing Approver
R GE N
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Ariba ZREH A

Ariba Contract Management
Professional; Ariba
Collaborative Sourcing
Ariba LA FE#; Ariba fME

FIK

o Contract Administrator
EaCik=giinl

o Contract Agent
& [FAHE

o Contract Manager
AR

0 Customer Administrator
% PE AT

o Internal Contract
Administrator
A R & 2 A

o Internal Contract Agent
A A

o Internal Contract Manager
W &R &[R4 1

0 Project Administrator
Tt H &2 7

o0 Project Mass Edit

Administrator
T H it B g R

0 Sales Contract

Administrator
G R

0 Sales Contract Agent
&SRR

o Sales Contract Manager
HEARZH

o0 Procurement Manager
RIGZ 3

0 Procurement Agent
RIACEE
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Ariba Supplier Information
and Performance
Management; Ariba
Collaborative Sourcing
Ariba #t N5 B RISURE
Ariba HMEZIE
0 Customer Administrator
= PE T
0 Project Administrator
T A 7
o Project Mass Edit
Administrator
T A1 i 2 0 0 i
o SPM Agent
SPM 3

0 Supplier/Customer Agent
CIVAEVE-IRERwEH

o

Supplier/Customer Manager
BRI R /2 P A
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