SAP Ariba Cloud Services Supplemental Terms and Conditions
SAP AribaZ R4 #h 78 &M %44
Attachment 3 - Ariba Strategic Payables Terms
43 — Ariba Strategic Payables%&ik

This Attachment 3 contains the product-specific terms and conditions for Ariba Strategic Payables and
is incorporated into, and made part of, the Supplemental Terms and Conditions for Ariba Cloud
Services. Any modifications to the Agreement made herein, apply solely to Ariba Strategic Payables
and not to any other SAP Cloud Service.

A 34 4 Ariba Strategic Payablesffir=fhE e &3 MactE, HAINAribaz R4S AN 7 2 5 44 3£ 74 ik Ariba
RS BN TR SRR SR AR — 3043 SRR X B BT S AT & & F T-Ariba Strategic Payables, ANi& TATAi
HAWSAPE RS .

1. COMPONENTS
HpE
Ariba Strategic Payables is a Cloud Service comprised of the following service elements (each a
“Component”), including certain other features, provided by SAP to Customer on a subscription basis
as a single package and described in the most current version of the Documentation:
Ariba Strategic Payables/ZH U FR%EuE (BA TR A—NEMH"D MWK =%, GIESAPRE T LA
AT IR AL SR L A TR, TN RETE BOBT A I SO HEAT T i«
a) AribaPay (for use in the United States Territory) (referred to as “"AribaPay”);
AribaPay GETFEEMX) (LU FfHEFAribaPay”) ;
b) AribaPay (for use in Canada) (included in references to “AribaPay”);
AribaPay GEFFmEXMX) (B FxAribaPay” 51 H2H) ;
c) Ariba Discount Professional; and
Ariba Discount (VAR ; FI
d) Ariba Supply Chain Financing.
SAP may, through its regular updates, make additional services elements or features available to
Customer as part of Ariba Strategic Payables, which Customer, may use subject to Customer’s
agreement to the then-current applicable product-specific terms and conditions for Ariba Strategic
Payables and/or execution of terms and conditions with a third party service provider or payment
processors (if applicable). SAP may remove a Component from Ariba Strategic Payables if SAP is not
going to continue making such element commercially available (e.g. relationship with the third party
service provider is discontinued and no alternate provider is reasonably available) and in such case
SAP shall inform Customer at least six (6) months in advance of such change. If Customer establishes
that removal of such Component materially reduces the Cloud Service as applicable to Customer,
Customer may terminate its subscription to Ariba Strategic Payables by providing written notice to
SAP within thirty days after receipt of SAP’s informational notice, and, in case of such termination,
Customer will be entitled to a pro-rata refund in the amount of the unused portion of prepaid fees for
the terminated subscription calculated as of the effective date of termination, and a release from the
obligation to pay fees due for periods after the effective date of termination.
SAP AT & JH R AN iR S5 e R BRI REVE N Ariba Strategic Payables [—iB R AR P B ATE R S
5F Ariba Strategic Payables JmHyiE (7= b4 8 2 I 45 2F B/ 305 58 = 7 IR SR AL i BT s ab B2 7 &Rl %8
R RTIE T XSRS LR . W SAP DT HME/ET I FAEIERE TR (B, 55 =7k
BER R AR R b lbr, BARIRBIHAR G SRR , W SAP v M\ Ariba Strategic Payables MiFRF4H 4, 7
AESLN, SAP RMZE/DEZERTRAEZHN (6) MHME P RKIEEE . 5% UES MR Fk 2844 2 K& H T
ZRPN RS, WK P AERE SAP W& AIEA G =1 (300 HAM SAP &% a2 kX Ariba
Strategic Payables H#iA, HAEMBAILEET, 2 GEEME B & 104 R HRTF G THE B AR LR IE IR B X ¢
LA A R AR A B TS 3R, 3 S o SART 2% 1 A 250 (1 A V) A P 2 A 28 FH PR S 55 o
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2. ADDITIONAL DEFINITIONS
HoAthsg X
2.1 “AribaPay Supplier” means a supplier who
“AribaPay R "2 fa A LU R AR AL R |
(a) has a trading relationship on the Ariba Network with Customer; and
5% F7E Ariba Network F#L T35 5% %,
(b) has enabled receipt of payments via AribaPay, whether or not such supplier has actually
received a payment via AribaPay.
OV Jd Ak AribaPay R I ThAEE, A IS Z AR & 7 s2briEid AribaPay UK.
2.2 “Ariba-Side AribaPay Services” means the portion of AribaPay consisting of functionality
provided by SAP to:
“Ariba-Side AribaPay g% " /215 AribaPay f1—#84>, H SAP $=AtThRs AR, HT:
(a) forward payment information from Customer to the AribaPay Processor for processing a
payment to an AribaPay Supplier; and
R PTG B KIE S AribaPay 40377, HLAALIR [ AribaPay ISR B fTak:
(b) return status information to the Customer regarding such payments.
1) 2% 7k B RAT HORFS E B
2.3 “Ariba-Side SCF Services” means the portion of Ariba Supply Chain Financing consisting of
functionality provided by SAP to:
“Ariba-Side SCF %" %45 Ariba Supply Chain Financing f1—#B%y, H SAP iRLIIREA R, HT

(a) forward approved invoice information from Customer to the SCF Processor to provide SCF
Suppliers with the opportunity to finance the receivable;
&P SCF ALEE T $2 8 s it R A5 B, O SCF AL S T2 (b S ISR s ik % (R L2
(b) send the updated payment proposal from the SCF Processor to the Customer ERP if an
SCF Supplier traded the underlying invoice or if Customer sent a payment date that falls
on a bank holiday or weekend; and
£ SCF f R i EAT HEfil & 5258 5y I 8038 25 7 (AN 3 H IR ARAT 5 H Bl RN, SCF AL¥E D5 1% 7 ERP
RAE TR AT G ALK
(c) send the remittance details from the SCF Processor to the Customer ERP for allowing the
Customer to clear open payables paid to an applicable SCF Supplier.
SCF &b ¥ J5 1% 7 ERP KR KA, SCRF& Il BRSO 4A AHRL SCF AR RS I AR i RAT T K o
2.4 “"Discount Professional Features” means the portion of Ariba Discount Professional
consisting of electronic functionality accessible via the Internet and any related incidental software
components.
“ELHTITIRR" 248 Ariba Discount (TR 19—y, BRI I B RRIAT faf AH G By SR LA U7 il f
FUIREL L
2.5 “"Discount Professional Services” means the portion of Ariba Discount Professional
consisting of a set of pre-defined services provided by SAP to Customer on a subscription basis and
designed to support Customer’s early pay discount program initiative involving the use of Discount
Professional Features.
TR S 215 Ariba Discount (ki) BJ—i4r, 1 SAP JE TR % P AL B £ % 7 1
AR R CEAE LA ThRE M D $RHE SRR — R A TiE LRSS AL
2.6 “Master Services Agreement” means, collectively, an agreement between Customer and
the SCF Processor for receipt of SCF Processing Services and any other terms between Customer and
the SCF Processor related to the SCF Processing Services. SAP is not party to the Master Services
Agreement nor is any SAP Affiliate.
“ERE PN LT & A SCF AbEEJ7 2 )5t SCF ACER AR 45 iR SGE i il  BLR & P Fll SCF AL 757 2 [A]
KT SCF AP MR 55 AR AT HAR SR K B R . SAP BRIE F MRS VRl AR —T7, WARMEAT—ZK SAP KBk,
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2.7 “Participation Agreement” means, collectively, an agreement between Customer and the
AribaPay Processor for participation in the AribaPay Processor's Payments Network, and any other
terms between Customer and the AribaPay Processor related to the AribaPay Processing Services.
SAP is not party to the Participation Agreement nor is any SAP Affiliate.

“S 5P EIRE AL AribaPay 4T 2 [AEES 5 AribaPay ARFETT IIAT SR L IE L, LR R
AribaPay b3 5 2 [815¢T AribaPay b3 AR 25 ATAT H A 25 3K KR . SAP BEIES 5 BUMATEAT— U7, AR TAT— 5
SAP KA
2.8 “AribaPay Processing Services” means the portion of AribaPay consisting of payment
processing services to settle payments between Customer and AribaPay Suppliers, including every
function of AribaPay related to the processing or transmission of payments or funds, the provision of
any payment intermediary-related services, the debiting or crediting of bank accounts, holding funds,
processing payments, holding account numbers, and/or otherwise acting as a payment processor, all
of which are provided solely by the AribaPay Processor(s), its affiliates, and/or service providers
pursuant to the Participation Agreement, and none of which are provided by SAP.

“AribaPay &3 R%& "5 AribaPay [f—#4y, %A T4EE 5 AribaPay R 2 B4 AT
ARG H R, B EH 5 I a e A 3k B 40551 AribaPay BISANIhRE. AR A RS BIER AL, ARATIK P
fEEEY. FFE WA, . Fra K-S AI/EE N SRR T . B X ee#l &l AribaPay Ab37r. HICHA & fil/E
MRS PR R RS S S e R, A2t SAP #24t.

2.9 “AribaPay Processor” is DFS Services, LLC for AribaPay Processing Services in the United
States Territory and Discover Financial Services (Canada) Inc. for AribaPay Processing Services in
Canada.

“AribaPay #4357 RIFEFEE XM AribaPay 4IRS H DFS Services, LLC FI7E NS KM X $24t

AribaPay #-# I % #) Discover Financial Services (Canada) Inc..
2.10 “Spend” (abbreviation: “SPD") has different meanings depending upon the specific Cloud
Service to which it is applied. For Ariba Strategic Payables , “Spend” means the total monetary
amount of transactions processed by Customer through the Cloud Service in the applicable
Subscription Period calculated by adding the total monetary amount of: (i) payment transactions
executed during such Subscription Period between Customer and Customer’s AribaPay Supplier(s)
processed by Customer through AribaPay; plus (ii) the total spend targeted for payment terms
analysis and discounting during such Subscription Period through the Ariba Discount Professional
service that was not processed for payments during that Subscription Period; plus (iii) The total spend
targeted for payment terms analysis for Supply Chain Financing during such Subscription Period
through Ariba Supply Chain Financing that was not processed for payments or targeted for Ariba
Discount Professional during that Subscription Period.

“FX" (4i5: “SPD") ETEMHZAENFESRS, K& XHEMRAF. T Ariba Strategic
Payables, “JF3C"&¥8% /7 7EAH R A A N d i 2= IR 55 AL BE B A3k 32 5 &,  BARSAus I DL & DA & 400 I 15
H: (i) & /Eid AribaPay Frab#E I H 5 AribaPay R 2 [RI7E A A 18] O AR B IAS 38 5 it DA K (i) i8
b ARAEZAL AR Y EAT AT 30 EE Y Ariba Discount (BRRD R4S 7E AR FH HA 8] P9 FH A5 3k 2 A2 2 A AT 401 (1) 1 52
A, DU (i) it AEZAL ) A AT A SR AL B Ariba Supply Chain Financing 7E R 35 i8] 3 FH 16t 57
BRI AT I A M8 T Ariba Discount (ki) BIFFSZ R &5
2.11 "SCF Processing Services” means the portion of Ariba Supply Chain Financing enabling
Customer to use third-party financing for its SCF Suppliers through the Ariba Network to leverage the
SCF Processor’s platform. This third-party financing helps Customer (a) accelerate the payment of
approved invoices so that Customer’s SCF Suppliers can receive earlier payments to reduce their ‘days
sales outstanding’ ("DS0”), and (b) extend its terms to increase its ‘days payable outstanding’
(“DPQO").

“SCF A3 MR%"Z4% Ariba Supply Chain Financing —#7%y, #% i@ fH SCF AF T &1
Ariba Network i M SCF LN I8 =M RS B = TMERSEI TR () Mt 2 itk 2 m
{35, MR i SCF AL RS R R BTk, JEmisc b RSO A % K8 (LT fifs"DS0”) , LARk (b) &
KHARR, 0 RiA e i % K& (AT faii#s"DPO™)
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2.12 "SCF Processor” is PrimeRevenue, Inc. for Supply Chain Financing Services in the SCF
Standard Jurisdictions.
“SCF 375" 2 SCF bRt X A $2 bt S 4k fk 7% i 55 1) PrimeRevenue, Inc..
2.13 "SCF Standard Jurisdictions” means the European Economic Area, Switzerland, USA,
Canada, Mexico, New Zealand, Australia, Singapore, Thailand, Hong Kong, Japan and South Africa.
Other countries may be added to the SCF Standard Jurisdictions only upon a separate signed
agreement between Customer, SAP, and SCF Processor.
“SCF R X "RIGMMATTX . It EE. ER. BFE. Hdh2, WM. FHmk. RE. $H
HHE. HAMEIE. UER . SAP F1 SCF 4B 7 Z [A] AT G, A 7T LA SCF AR X7 i H Atk B 5 /HuIX .
2.14 “SCF Supplier” means a supplier who has:
“SCF fLRIR "/ 4R 17154 LT S5 A AL R -
(a) a trading relationship on the Ariba Network with Customer; and
5% pfE Ariba Network RN TR 5% &, H
(b) enabled Supply Chain Financing via the Ariba Network, whether or not such supplier has
actually traded receivables via Ariba Supply Chain Financing.
i Ariba Network Jg M T LM EERLEThAE, TCIB LML & 75 sehs Lkt Ariba Supply Chain
Financing 313 MUk 3K
2.15 "“United States Territory” means the United States and Puerto Rico.
“REMX "I EME R .

3. ARIBAPAY
3.1 Governing Contract Terms. AribaPay is provided, collectively, by Ariba, Inc. (pursuant to
the Order Form with SAP or an authorized reseller) and by the AribaPay Processor (pursuant to the
Participation Agreement).

EHAF%K. AribaPay H Ariba, Inc. (fk#E5 SAP SN AMMESEMITINHE) 5 AribaPay 43Ty
UKk Z 580 LR,

(a) In using AribaPay, Customer has a separate commercial relationship with SAP and the
AribaPay Processors, pursuant to the Order Form and the Participation Agreement(s),
respectively.

f# ] AribaPay B, 25 4 ARAE T A S 5105 SAP 1 AribaPay &3 7 g 37 A R ML R & .

(b) Access to and use of AribaPay, including receipt of the Ariba-Side AribaPay Services, is
conditioned upon Customer’s acceptance of the Participation Agreement with an AribaPay
Processor. For clarity, SAP is not responsible for the operation of the systems underlying
the AribaPay Processing Services and any use of such systems by Customer is governed
under the Participation Agreement that Customer executes with an AribaPay Processor.
Notwithstanding the foregoing, the warranty for the Cloud Service set forth in the GTC
shall apply to Ariba Strategic Payables in its entirety, including the AribaPay Processing
Services associated with AribaPay, subject to the terms, conditions and sole remedies set
forth therein.

PiE A4 AribaPay (HLHEHIL Ariba-Side AribaPay /RS MIRTHREZ, &/ %5 AribaPay 4B
FBEZBWNS SN NEERIN, SAP #13511817 AribaPay CEEAREFTE TR RS, HE AR R
GIMERAT N2 %% 7 5 AribaPay 43 28BS 5N . REF LRME, KiEthadHer
. ARSI, GTC F B RS FAETIRLEH T %4 Ariba Strategic Payables g%,
fu4E 5 AribaPay fH2C1 AribaPay Ab3E k% .
3.2 AribaPay Processing Services. SAP does not provide any portion of the AribaPay Processing
Services. SAP points out that:

AribaPay 43 R%. SAP IR T(T AribaPay 4H IR % . SAP f&i:

(a) SAP is not responsible for the acts or omissions of an AribaPay Processor, its affiliates, or
service providers, or any claims related to the AribaPay Processing Services except for the
Cloud Service set forth in the GTC;
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Bx GTC H#lE =54, SAP A%t AribaPay 4b#E 77 HOGH AL ER 53R (LR 4T N Bl ZaiE 5
AribaPay Ab ¥ il 5% A < AR (] 2R W A HH 334 E
(b) Any claim regarding an AribaPay Processor’'s acts or omissions and/or the AribaPay
Processing Services may only be brought against such AribaPay Processor pursuant to the
Participation Agreement, subject to any limitations contained therein; and
R % AribaPay &b J5 14T el si Z /5% AribaPay &b EEAR 45 1R IE R BEIKIE 2 5 Wil iZ%
AribaPay Ab¥EJTHE Y,  H 5 ST AKN 78 BRI 5k AN
(c) SAP shall not be liable for any damages resulting from incorrect payment instructions,
data errors, or transaction data provided by Customer in a request to initiate a payment
transaction through AribaPay.
T R% s AribaPay 18 3K 8 34 5 b BN SR AL AT IR AT AR 2 B AT IR AN S 2 Bdi = EURAE e
%, SAP AT,
3.3 Underlying Transactions. Neither AribaPay Processor nor SAP is obligated to resolve
disputes between Customer and other customers of Ariba Strategic Payables, including AribaPay
Suppliers, with respect to the transactions for which payments are initiated using AribaPay.
Determining the rights, responsibilities and remedies regarding the transactions for which payments
are initiated via the Cloud Service (including, for example, issues of offer, acceptance, passing of title,
and examination of goods) or any other matters related to the sale or lease of goods or services is
solely the responsibility of Customer and its AribaPay Suppliers.

HMAL G . AribaPay 4bHEJ5 il SAP A LRI 5 HAh Ariba Strategic Payables &2 [], 1%
%15 AribaPay fERE (8], #iAER AribaPay £ HR s AR IZE 5 A %y . % 7 F1 AribaPay fi R s
AR ST Sl % s RS E R R BT R B AL 5y CRUER,  BhanEE L, ARIE. PTA R, R MXREE S
T i B IR 45 P A B0 L BT S0 AT ART A IUAR DS AR L 55 Rt
3.4 Initiating AribaPay Transactions. It is solely Customer’s responsibility to:

Jazh AribaPay &£ 5. H% &R 551

(a) initiate payment transactions through AribaPay
B3t AribaPay & sh i35 5
(b) implement appropriate security precautions regarding which Customer’s Authorized Users
have authority to initiate payment transactions
HUIRLL P KR AU A BB B AT K3 5 R BGE 24 1) 224 B Y 1 it
(c) validate the AribaPay Suppliers to receive payment as required; and
W\ AribaPay R & B R IGR: BLK
(d) determine if the Cloud Service will meet Customer’'s own particular internal, legal and
regulatory requirements related to the submission and processing of payments in
satisfaction of outstanding invoices.
T 2 IR 552 75 J2 5 9 AR AR R S T AR S AR B AN Sk AR DR & 7 1 OB R L VAR R ZE oK
3.5 Territorial Restrictions for AribaPay. AribaPay is only currently available in the United
States Territory and Canada (“"Approved Territories”) and may be used with regard to transactions
with a selling organization that has subscribed to the AribaPay Service for Suppliers in the applicable
Approved Territory. Customer represents and warrants that Customer, and any Customer Affiliate
allowed by Customer to use AribaPay on behalf of Customer in an Approved Territory: (i) is
incorporated or organized in the Approved Territory and actively engaged in the sale or purchase of
goods and/or services; (ii) will, for transactions in the United States Territory, only designate a U.S.
Dollar ($) denominated settlement account maintained at a bank, credit union, or similar financial
institution located in the United States Territory as the named settlement account under the
Participation Agreement, for the purpose of AribaPay; and (iii) will, for transactions in Canada, only
designate a Canadian Dollar ($) denominated settlement account maintained at a bank, credit union,
or similar financial institution located in Canada as the named settlement account under the
Participation Agreement, for the purpose of AribaPay
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AribaPay HjHUS R, AribaPay H iU EMMERMIX (CUNFEFCHAERX D 248, BNTATE
CUNAE S X 1) (R R FEFT AribaPay RS (A B H L2 A RIIZE G o B/ BRIRFEIRIE, &P ULKLE P 34
KEFHH AribaPay WAL A RBAY: (i) RIERAEH X SOZ B R, 280y & Bl S & A/ 8Ok 555
(it) AN TAEH AribaPay, #xfSEEMIXAE S, ¥AVIEE —MEREMX PHRAT. SEHEEL. BRI %
SLMBAE IO IR MG E K S 5N e HE ks B (Gil) N TEM AribaPay, £5ings KX
o, W E —ANEMERMX RIT . SHAAERL. BEMUN SR DU g I MM E Ik v s 5
PIT HE B S E R
3.6 Cross Border Transactions. The Cloud Service does not include payment from an Approved
Territory to an AribaPay Supplier located in another jurisdiction, or vice versa.

PR 5. Zm IS A EHE AT HE L X (317 T 55 — "I B X N I AribaPay SRR T I ATR, 2 IR
3.7 Export Law. Customer agrees to not use Ariba Strategic Payables in any manner that may
cause a violation by SAP or the AribaPay Processor of any (i) U.S. economic sanctions, laws,
regulations or orders administered by OFAC or (ii) Canadian Sanctions Laws.

HOwe. ZP RS, NMIFLUATEETE SAP 8¢ AribaPay AbFE 773 AT (i) %2 OFAC W8 158 [E &5 i3
VOIREREREHE 4, B (i) InEE KA 5 Ul Ariba Strategic Payables.
3.8 Tax Treatment. For purposes of clarity, with respect to the fees payable by Customer for
use of Ariba Strategic Payables, Customer shall be treated as the Payor with respect to SAP for Tax
purposes notwithstanding the AribaPay Processing Services provided by the AribaPay Processor

BIGAbIE, iGN, B/ Ariba Strategic Payables &bHfRAT 2T S, % AribaPay A3
FR%% 1 AribaPay 4bFE 7 $R4E, (HYEPS K SAP BLE AR, &7 RN FLN .
3.9 Consent to provide Data to AribaPay Processor and SAP Affiliates. As part of providing
AribaPay, SAP, may disclose and transfer any information that Customer provides through AribaPay
to: (i) any company within the SAP SE group of companies, its affiliates, agents, service providers or
information providers in the performance of AribaPay; (ii) to the AribaPay Processor and to affiliates
and service providers of the AribaPay Processor; (iii) to any other person or entity with Customer’s
consent; or (iv) if SAP has a right or duty to disclose or is permitted or compelled to so disclose such
information by law. Customer consents to the transmission, transfer or processing of such information
to, or through, any country in the world, as SAP deems necessary or appropriate. To the extent that
Customer provides to SAP or authorizes SAP to collect any information about an identifiable individual
(“Personal Information”) (including Personal Information of Customer employees and representatives),
Customer confirms that it has obtained the consent of each such individual to provide that Personal
Information to SAP and for SAP to disclose and transfer that Personal Information as described above
in this paragraph. Customer further confirms that Customer has obtained the consent of each such
individual for SAP and the Payment Processor to collect, use, disclose and transfer that Personal
Information for the purpose of providing and administering AribaPay, including by the Payment
Processor in accordance with the Participation Agreement.

7 % [ AribaPay & 3 5 fISAP K BE A WL 3R 35038 . 1y $2 (i AribaPay 19— 84y,  SAPT] LUK % f i it
AribaPay R LI5Sk B Atk s : (i) SAP SEAWRIAER]. HRBAL, B, IRFSIRULRBUE SR UL A 1R
BtAribaPay AT —K A®]; (i) AribaPayib¥iJy KRN AARSSARGER;  (iii) Z 7 [ BT ff oAt A~ A Blisk
e B (iv) SAPIRIEVEBA A B 554 e AT AEE 0 2 5 2R M5 B I 0L . FESAPUCH L EEUE LIS T, &
PR R IR AE B AR ABE B BT /M X, SO 2R E K X A4 AR s b R G R . HE W
SAPHRALEIZISAPIAES TR I AMEREE (LR AEED  (BFEEFS R THARRHIAGE) » WE
P CIESAMHE AN AR, APEIZEAN NG B3RS SAPI: S0 VF SAPIKHE A 2K UL _L Frid i 8 At iz SN AN B B
FPHE— LA, HOEBRHN ARIRE, ARVFSAPAIATZACE 7t TR AL AribaPay 1) H it CRLFE{T kA 3
FRAIESE5HBO W . #EAERZENAGEE.
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4, Ariba Discount Professional

Ariba Discount (FIiR)
4.1 SAP’s provision of the Discount Pro Services is subject to, and conditioned upon, the
assumptions and Customer’s fulfillment of its responsibilities and obligations (including the Best
Practice Requirements) set forth in the Documentation.

SAP AT HTHIIR S HIRTIRE, &7 AT ORI R BB BT ST 55 CEFERESTRERD .

5. Ariba Supply Chain Financing
5.1 Governing Contract Terms. Ariba Supply Chain Financing is provided collectively by Ariba,
Inc. (pursuant to the Order Form with SAP) and by the SCF Processor (pursuant to the Master
Services Agreement between Customer and SCF Processor).

B & %K. Ariba Supply Chain FinancingiiAriba, Inc. ({4l 5SAPKE KT L) S5SCFbFITT (
R % 5 SCRANE 7 2 [RZ22F 1 RS0 SLRIR4E.

(@) Access to and use of Ariba Supply Chain Financing, including receipt of the Ariba-Side SCF
Services, is conditioned upon Customer establishing a separate commercial relationship
with SAP and the SCF Processor by signing the Order Form with SAP and the Master
Services Agreement with SCF Processor.

Pi R A& Ariba Supply Chain Financing (i Ariba-Side SCF JIk%5) WnT#eR, %/
SAP Z BT LI 5 SCF A8 7 %38 RS0, 5 SAP #1 SCF A3 5 i L B Rl oG &R .

(b) The SCF Processing Services are provided solely by the SCF Processor and its affiliates and
not by SAP. SAP is not responsible for the operation of the SCF system underlying the
SCF Processing Services and any use of such SCF system by Customer is governed under
the Master Services Agreement that Customer executes with SCF Processor.
Notwithstanding the foregoing, the warranty for the Cloud Service set forth in the GTC
shall apply to Ariba Strategic Payables in its entirety, including the SCF Processing
Services associated with Ariba Supply Chain Financing, subject to the terms, conditions
and sole remedies set forth therein.

SCF 4325 th SCF Ab3 75 e HoGHR A st A2 i SAP #24t. SAP 1511817 SCF AR5
TR RS, BRPHEHRERFNEMTAYNZIZEP S SCF I 5B E RS IA R, ]
EH ERE, KR E R & FAERME—FN i, GTC i = R 5 PR UEATS B A T A
Ariba Strategic Payables Jii%5, fi#%5 Ariba Supply Chain Financing #H¢f# SCF 4b#E ik %% .

5.2 SCF Processing Services. Customer agrees that:

SCF RS . &) [FI&:

(a) SAP is not responsible for the acts or omissions of SCF Processor, its affiliates, or service
providers, or any claims related to the SCF Processing Services except for the limited
warranty for the Cloud Service set forth in the GTC;

B GTC g 1 2= IR A BRIRUESN, SAP Akt SCF b3 Tr . H RV BUIR 5- 18 4L 55 14T B
BB # 5 SCF b3 R4 R IATAT R I A& SH 54T

(b) Any claim regarding SCF Processor’s acts or omissions and/or the SCF Services may only
be brought against SCF Processor pursuant to the Master Services Agreement, subject to
any limitations contained therein; and
R 2% SCF Ab3 77 AT NG 280 /8% SCF IR %% 2R 8 R Bk HE £ MRSl 1% SCF &b ¥ j5#gth, B
AT A 78 ) PR Sk

(c) SAP shall not be liable for any damages resulting from incorrect payment instructions,
data errors, or transaction data provided by Customer in a request to initiate a payment
transaction through Ariba Supply Chain Financing.
xFTBE%& i Ariba Supply Chain Financing 81058 2 R HE R BT R AR &« B s iR AL
SR S BT, SAP AT,
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5.3 Underlying Transactions. Neither SCF Processor nor SAP is obligated to resolve disputes
between Customer and other customers of Ariba Strategic Payables, including SCF Supplier(s), with
respect to the transactions for which payments are initiated using Ariba Supply Chain Financing.
Determining the rights, responsibilities and remedies regarding the transactions for which payments
are initiated via the Cloud Service (including, for example, issues of offer, acceptance, passing of title,
and examination of goods) or any other matters related to the sale or lease of goods or services is
solely the responsibility of Customer and its SCF Supplier(s).
EmiAZ 5 . SCFAEE 7 MISAPIEA L /- 5 HAbAriba Strategic Payables# /7 2 [f], BIE% 5
SCFHtN I 18], #iffiHAriba Supply Chain Financing#t st H B s AR 22 5 P2 A Il %y o 28 9 AISCRAL R 7
B A T Sl 1% s RS E N R B AT B AL oy (R, LRy, AR Fra AU RE, RIS AHREEE
57 it B AR S5 B B B R B SS IR AT HAR  TRAR DG AR . 55 st
5.4 Initiating Ariba Supply Chain Financing Transactions. It is solely Customer’s
responsibility to:
JazAriba Supply Chain Financingx 5. % /&5
(a) send Customer-approved invoices eligible for processing through Ariba Supply Chain
Financing that an SCF Supplier may or may not choose to process through SCF Supplier’s
use of Ariba Supply Chain Financing;
Ki%ReiEd Ariba Supply Chain Financing 435 P LR K ZE, 1 SCF LR g Al g F e i 7%
i@id SCF ftN 7 fd ] Ariba Supply Chain Financing 4bPRix st 22,

(b) implement appropriate security precautions regarding which Customer’s Authorized Users
have authority to access and use Ariba Supply Chain Financing transactions;
MR P R BEAUH PG LG IR A48 B Ariba Supply Chain Financing 38 55 SR HUGE 24 1) 2 4 15 T 7% it

(c) validate the SCF Supplier(s) to receive payment as required; and
ik SCF HER R IE IR TR GR; ALK
(d) determine if the Cloud Service will meet Customer’s own particular internal, legal and
regulatory requirements.
WE = RS R L % B ORERER . EERANEER
5.5 Territorial Restrictions for Ariba Supply Chain Financing. Ariba Supply Chain Financing
is only currently available in the SCF Standard Jurisdictions and may be used with regard to
transactions with an SCF Supplier that has subscribed to the Supply Chain Finance Service for
Suppliers in the SCF Standard Jurisdictions. Customer represents and warrants that Customer and
any Customer Affiliate that accesses or uses Ariba Supply Chain Financing on behalf of Customer will
do so only in the SCF Standard Jurisdictions, is incorporated or organized in the SCF Standard
Jurisdictions and is actively engaged in the sale or purchase of goods and/or services in an SCF
Standard Jurisdiction.
Ariba Supply Chain FinancingfiXFR#]. Ariba Supply Chain Financing H Fi{X7ESCFAR#EFEX
WAL, BAXAT AT 5 CSCRRAERE X P 1R A R s AL A3 S % ik 5 IR 45 1 SCRE RZ RS 2[RI RE I ZE By o % BRI FEAR
iE, &L RAC R % 5 A B E f Ariba Supply Chain Financing #4F4m %5 7 e BEA VAN AE SCRFR RS [X Y BUAT L 25
BE, HHRIESCRyRHEREX LB Y, ZEVEHATESCRhRHERE X 44 & B LR b Fl/ BUIR 55
5.6 Cross Border Transactions. The Cloud Service does not include invoice financing to or from
any country outside of the SCF Standard Jurisdictions.
BEERE 5 . = RSAEREEN ST R B SCRERHEREX 8 AT [ 5/ 0 X ) R S
5.7 Export Law. Customer agrees to not use Ariba Supply Chain Financing in any manner that
may cause a violation by SAP or SCF Processor of any (i) U.S. economic sanctions, laws, regulations or
orders administered by OFAC or (ii) any other laws, regulations, rules, or orders applicable to any
country within the SCF Standard Jurisdictions.
MO, ZFRE, TFUATRESESAPESCFALEE 7 iE AT (i) ZOFACK & 136 E & A FE
MELAE 4, B (i) & T SCFERvHERE X P AT A 5K/ X AT A oAty e . v2 . 00 5k g 4 11 75 =0 {3 ] Ariba
Supply Chain Financing.
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5.8 Tax Treatment. For purposes of clarity, with respect to the fees payable by Customer for
use of Ariba Strategic Payables, Customer shall be treated as the ‘payer’ with respect to SAP for Tax
purposes notwithstanding the SCF Processing Services provided by the SCF Processor.

RS, AEIER N, %/ #HAriba Strategic PayablesiRif 3=, /L& SCFALHE IR %5 HISCF
AEER T hEAL, (BAEW K SAPELS M, 27 AL NN .
5.9 Consent to provide Data to SCF Processor and SAP Affiliates. As part of providing Ariba
Supply Chain Financing, SAP, may disclose and transfer any information that Customer provides
through Ariba Supply Chain Financing to: (i) any company within the SAP SE group of companies, its
affiliates, agents, service providers or information providers in the performance of Ariba Supply Chain
Financing; (ii) to the SCF Processor and to affiliates and service providers of the SCF Processor; (iii) to
any other person or entity with Customer’s consent; or (iv) if SAP has a right or duty to disclose or is
permitted or compelled to so disclose such information by law. Subject to applicable law, Customer
consents to the transmission, transfer or processing of such information to, or through, any country in
the world, as SAP deems necessary or appropriate. To the extent that Customer provides to SAP or
authorizes SAP to collect any information about an identifiable individual (“"Personal Information”)
(including Personal Information of Customer employees and representatives), Customer confirms that
it has obtained the consent of each such individual to provide that Personal Information to SAP and for
SAP to disclose and transfer that Personal Information as described above in this paragraph.
Customer further confirms that Customer has obtained the consent of each such individual for SAP
and the SCF Processor to collect, use, disclose and transfer that Personal Information for the purpose
of providing and administering Ariba Supply Chain Financing, including by SCF Processor in accordance
with the Master Services Agreement.

R ISCFiLE 5 MISAPRER M VIR GERIE . (A3 tAriba Supply Chain Financingffj—#i4;, SAPH
LUK Fdit Ariba Supply Chain Financing$e kR {5 B EE A Ldigh: (i) SAP SEAFILER]. HICH AL,
R, ARG IEAL T s B AL T T3t Ariba Supply Chain Financing e —x Aw; (i) SCFALFE T K Hi ok Bk
VARG PEAERT:  (iii) 2/ R AT H AL NBEefR: B0 (iv) SAPIRIEIEEAA A EE L5545 78 8 nT DL i 5%
HRE BRI WM& LR, ESAPYU N LEEIE LWL T, &7 FEKIEE B, LB 2R E 5K/
X, B A ERAT AT E S/ M X AR . ARIR B RAE B . R M SAPIR L EIR AL SAPYEE 5 AT R 51N N (AT AT
FE (LFRIEPABRD  (BFEEF R THAREHIANAELE) , ME AL CESHEAN AR, EZEA
NG BIRBLASAPIE R VFSAPRIE A UL E TR AR ZENNER . Zd— PN, HOEBRHEXENANRE,
o YFSAPFISCFALHE 7 H TR At A4 ¥ Ariba Supply Chain Financingf H i (f35SCFAME 7 44 3 ARS8 ik
e TR, EBRAERZEDAGER.
5.10 Use of Customer Data by SCF Processor. Customer understands and agrees that SCF
Processor’s use of Customer data shall be governed by the data use and data privacy policies of the
SCF Processor, which Customer will have to agree to prior to receiving any SCF Services from such
SCF Processor.

SCFABE AN EFHIHENMA . & Bt FE, SCFALIE ;% 5 6 4 FH B 52 SCF b 2 7 (1 504 18 F
FIEARBERABCR 23R, HZ P 75 B MRS CRAC 5 BT AT SCR R 45 2 B[R] B8 <7 LR BUR
5.11 Third Party Claims. In addition to any and all other applicable restrictions and/or limitations
set forth in the GTC, SAP’s indemnification obligations related to Customer’s or its Affiliates’ use of
Strategic Payables is further subject to the SCF Standard Jurisdiction restrictions set forth in this
Attachment.

BEHEW. BT GTCHHLUE KT K BT A HARE R & 46, 5% P 8 LBk i Ariba Strategic
PayablesH S SAPIE: 2 X 5514 52 A4 Hh 1 5 1 S CRAR i X PR Ak — P 20 3
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