SAP ARIBA AND FIELDGLASS CLOUD SERVICES
SAP Ariba Rz SAP Fieldglass [#31 /18 #] = R%
SUPPLEMENTAL TERMS AND CONDITIONS
TSR R

This Supplement is part of an Agreement for SAP products and services between SAP and Customer and
applies to the SAP Ariba and Fieldglass Cloud Services for which Customer is subscribed as set forth herein
(the “Cloud Service”). Capitalized terms used in this Supplement but not defined herein have the meanings
assigned to them in the applicable Order Form or Documentation. Unless an alternate Supplemental Terms
and Conditions document is referenced in the applicable Cloud Service Order Form, this Supplement applies
to all SAP Ariba and Fieldglass Cloud Services as set forth herein whether or not referred to specifically in this
Supplement.
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PART 1 — SUPPLEMENTAL TERMS APPLICABLE TO ARIBA AND FIELDGLASS CLOUD SERVICES
#1864 ERT SAP Ariba R R SAP Fieldglass [358) /78] =R & N R &2
1. CONSULTING SERVICES

HHIRS

Customer’s initial subscription to each Cloud Service includes a standard Consulting Service package for the
initial deployment of the Cloud Service, as applicable!. Such Consulting Service packages are not included
with any additional, replacement, or renewal order of a Cloud Service to which Customer is already subscribed
unless otherwise provided in the Order Form.
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Standard Consulting Services for the initial deployment of applicable Cloud Services subscribed to in an Order
Form between SAP and Customer referencing this Supplement are described in the deployment descriptions

! The following Cloud Service subscriptions do not include a standard Consulting Service package for the initial
deployment of the Cloud Service: SAP Ariba Buying, additional site add on; SAP Ariba Buying and Invoicing, additional
site add on; Buyer Membership (open adapter); Invoice Conversion Services; Ariba Network, tax invoicing for Mexico;
SAP Ariba Strategic Sourcing, supplemental site add-on; SAP Ariba Procurement, supplemental site add-on; SAP
Signature Management by DocuSign; SAP Signature Management by DocuSign, Fieldglass; SAP Fieldglass Contingent
Workforce Management, partner edition; SAP Fieldglass Services Procurement, partner edition; SAP Fieldglass
Contingent Workforce Management, partner edition (PAYG); SAP Fieldglass Services Procurement, partner edition
(PAYG)

LT =R SHAREAEE N = ARSI E R ER EARSSE : SAP Ariba Buying, FHINGE i3 R B[R MM TH IS S RA
f£1; SAP Ariba Buying and Invoicing, FfPImug 3 A4 RW2A ZE BHNsE Sy RAME] ; RHRRBEK OFERLH)
REWIRARSS ; Ariba Network (i) 2 78 #F B9 BLSS - 224 e 4B [ A2 BR A% MU I 48 v ) 22 76 B OB S5 F E5 9 )R 4B 4] ; SAP Ariba
Strategic Sourcing, #FEuAY B[ EEES S kR RAM] ; SAP Ariba Procurement, #hFEuha T RA[REH S IE
R EAM] ; SAP Signature Management by DocuSign [£4 % #] ; SAP Signature Management by DocuSign ifilf
Fieldglass fi#st 7 AV 4 & Bl 14 Fieldglass fig sk J5 23] ; SAP Fieldglass Contingent Workforce Management (
AVEIREERD) [IRAY 5 A5 BLA /EUEERR] ; SAP Fieldglass Services Procurement (& EIKEERR) [ARSE RIS IEIKEERR] ; SAP
Fieldglass Contingent Workforce Management (& f{E{kfER) [IRAS R T B AMEAEERR] GUIkILAE) ; SAP Fieldglass
Services Procurement (&fEKFERR) [IRSSRMBEIEKAER] GBI .
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made available online by SAP, or as provided by SAP upon request. SAP provides these deployment services
for the period stated in the deployment descriptions or applicable exhibit(s) or, if no period is stated, then for
the initial Subscription Term. Any included deployment services, or other Consulting Services included in a
Cloud Service Order Form between SAP and Customer referencing this Supplement, shall be deemed part of
the Cloud Service for the purposes of the Cloud Service conformity and skill warranty in the GTC. The standard
Consulting Service package included in Customer’s initial subscription to each applicable Cloud Services
expressly excludes any custom integration services or other custom development effort. Customer may
purchase additional Consulting Services beyond the scope identified in the deployment description(s) for the
initial deployment subscribed to Cloud Services by entering into a separate mutually agreeable written services
order form or statement of work with SAP. Customer will reimburse SAP for all appropriately documented travel
and related expenses incurred by SAP in performing any Consulting Services.
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2. DATA
HHE

Customer may not, and shall ensure its Authorized Users do not, submit the following types of information to
the Cloud Service or solicit this information from trading partners: (i) non-public government identification
numbers or financial account numbers associated with individual persons (e.g. U.S. Social Security numbers,
national insurance numbers, driver's license numbers, or personal credit card or banking account numbers),
(ii) medical records or health care claim information associated with individuals, including claims for payment
or reimbursement for any type of medical care for an individual, (iii) information regulated under the
International Traffic in Arms Regulations, (iv) without the express written consent of SAP, technical data
restricted under U.S. or German law for export purposes, and (v) data designated as “Sensitive” or “Special
Category” or the like requiring extra protective measures under the applicable Data Protection Law (as defined
in the Data Processing Agreement). All Customer Data shall be considered Customer Confidential Information,
provided, nothing in this Agreement shall restrict SAP from freely using, reproducing, sharing, incorporating,
exploiting and/or otherwise commercializing any feedback shared by Customer in any form for any purpose.
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3. AGGREGATED USAGE
5 B2

Where any Cloud Service is identified or marked in the Order Form as an ‘aggregated’ Usage Metric Limit over
the Subscription Term (or 2 or more years thereof), SAP has agreed to an aggregated Usage Metric for the
particular Cloud Service over the initial Subscription Term only. There is no discount, reduction, refund or credit
if the Usage Metric Limit is not utilized in any year or over the Subscription Term. For any 12 month renewal,
the applicable Usage Metric Limit for the Cloud Service shall be annualized (subject always to excess use as
provided in the Order Form) for the Renewal Term, unless otherwise agreed in a signed writing with SAP. The
Annualized Usage Metric Limits may be set out in the Order Form as a reference.

SAP Ariba and Fieldglass Cloud Service Supplement (DUAL) zhCN.v.10-2021 Page 2 of 10



1.1

1.2

2.1.

2.2.
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LIMITED AVAILABILITY OF SELECT FEATURES
1 5 Th R Y Pl 5 A

From time to time, subject to the requirements presented by SAP at the time, Customer may elect to participate
in a limited availability program enabling use of a new feature for the Cloud Service prior to general production
availability. SAP may elect at its own discretion to remove any limited availability feature from use and/or not
release it into the Cloud Service.
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PART 2 — SUPPLEMENTAL TERMS APPLICABLE TO FIELDGLASS CLOUD SERVICES ONLY
/24 UEFAT SAP Fieldglass [3531 /75 8] & R 4 14 78 43k
USAGE METRICS

s

Usage Metrics for the SAP Fieldglass Cloud Services, to the extent referenced in the Order Form, are
defined as follows:

SAP Fieldglass [57 3 /18 ] = ARSI T AnAE VT I S b 5| T VE B A 8 Lan T
“Spend” means the total monetary amount processed by the Cloud Service.
“HX” AR DRSS A EL) B A

“Monitored Individuals” means unique individuals being managed by the Cloud Service or who use the
reporting console of the Cloud Service. This metric may also be referred to as “Worker Profile”. For purposes
of clarity, this Usage Metric is a monthly allotment, unless otherwise specified in the Order Form.

“RMFHEAANT ZAE SRS B 2 SR S G R IR IRAR AR “ R TR o A
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CLOUD SERVICE DESCRIPTION

RSB

Customer has subscribed to one or more of the Cloud Services described below in an Order Form referencing
this Supplement.

P s g AR SRR AL R — A A TS5

SAP Fieldglass Contingent Workforce Management. SAP Fieldglass Contingent Workforce Management
provides functionality for the procurement, engagement, and payment of contingent labor (e.g. job postings,
approvals, candidate submissions, onboarding, off-boarding, invoices, and worker evaluations).

SAP Fieldglass Contingent Workforce Management [l & T #]. SAP Fieldglass Contingent
Workforce Management [IIkETﬁImfi]ﬁ%ﬁillkﬁﬁiﬁ"]?ﬁﬂ%\ WA T AT ThRe (fdn, BRAZIREE. Hhik
v MIEEFIIRA. NIR. B, RZERI G TATME) .

SAP Fieldglass Assignment Management. SAP Fieldglass Assignment Management provide functionality
to track external resources for assignment to one or multiple projects, collect and process a resource’s time,
and allocate time to cost objects to support invoicing.
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2.3.

2.4,

2.5.

SAP Fieldglass Assignment Management [ BLEE]. SAP Fieldglass Assignment Management [t
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SAP Fieldglass Services Procurement. SAP Fieldglass Services Procurement provides functionality for the
procurement, engagement, and payment of services providers (e.g. project requisitions, vendor responses, on-
boarding, off-boarding, invoicing, and project evaluation).

SAP Fieldglass Services Procurement [k4:F¥]. SAP Fieldglass Services Procurement [k 55 6] At
FRERAEHE FREE, BRI LRSI TR (ltn, TUH M. SRR MR, ANBL. BEER JFEMIE S .

SAP Fieldglass Worker Profile Management. SAP Fieldglass Worker Profile Management allows Customers
to track and manage all non-traditional workers who have no time sheet activity and are not otherwise tied to
a job posting or SOW in the Cloud Service for headcount, reporting and onboarding/offboarding tasks.

SAP Fieldglass Worker Profile Management [ TRYRE#]. SAP Fieldglass Worker Profile Management
[R TR REH] SRR P RSB IEES R T, SRR THAE LTS3 B RS = RS H B 37 1 6k
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SAP Fieldglass SOW Worker and Documentation Tracking. SAP Fieldglass SOW Worker and
Documentation Tracking allows Customers to track and manage all nontraditional workers who have no time
sheet activity and are not otherwise tied to a job posting or SOW in the Cloud Service for headcount, reporting
and onboarding/offboarding and document tracking. It does not provide customers with the ability to track the
financial management of services procurement such deliverables, fees, time sheets, expense sheets, or
invoices.

SAP Fieldglass SOW Worker and Documentation Tracking [ TYE#685 45 R TRISCRYERES]. SAP Fieldglass
SOW Worker and Documentation Tracking [T/EUi B3 53 T AN SO ERER SRR T BRER A BE AT JEE S8R T
s KB T3 TGS HoR S 7 AR S b R AL AR R B AR S B AISCEE,  ToiAT N Al 155 FINER/ES
BRRSCRSBRER . MR T RICIETE B T BRI SR W W 45 A oL, o ml e A it 20 IFfalse, 9% M
SUPPORT

XFF

Support for the Cloud Service is provided in accordance with the Support Policy for SAP Cloud Services
referenced in the Order Form. The support levels available for SAP Fieldglass are SAP Enterprise Support or
Preferred Success. Preferred Care is not available. SAP Fieldglass Enterprise Support (see
https://support.fieldglass.com) provides support for general questions, system navigation inquiries, general
troubleshooting issues and P1 escalation management. In addition, SAP Fieldglass Enterprise Support
provides release updates, high level program consultation, standard release notes and general product
roadmap updates.

MRARAT W B rh 5| T SAP 22 IR 55 SCRF SRR SR A0 2 IS5 I SCHF . SAP Fieldglass [73) 71/8 B ) I ) SRR
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Y14 T H . SAP Fieldglass [57 3 /1 & # | ¥k 77 £ 1 SAP Enterprise Support [k 32 #] (= I
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SUPPLIER TERMS
PP 2K

Prior to accessing the Cloud Service, Suppliers will be required to: (i) register through the Cloud Service; (ii)
enter an agreement with SAP; and, if applicable, (iii) become enabled, subject to the applicable terms of use,
on the regional network designated by SAP for routing documents between Customer and Suppliers. “Supplier”
means a worker or agency engaged by Customer through the Cloud Service.
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3.4.

BERIRS ALE VT 0] 2 iR 55 2 A ()8 I 2= RS HEAT M (i) 5 SAP 25Tl A (iii) 7EEH BT, K&
FIRAE 2R, fE SAP HRE I DX 28 _E3GE, LAELEZ P RN 2 (AL ISR . “OENipg 7 4R it
ZRST IS Y A T BB .

PART 3 — SUPPLEMENTAL TERMS APPLICABLE TO ARIBA CLOUD SERVICES ONLY
% 34 (UERT SAP Ariba [REE] = RE AN R &K
ARIBA SOLUTION DESCRIPTION GUIDE

ARIBA R RULBATE RS

The technology features included in each SAP Ariba Cloud Service are listed in the SAP Ariba Solution
Description Guide (as updated from time to time).

4~ SAP Ariba [RIE =] = M55 6L S I ER DIREE WL SAP Ariba RIW R 77 UL ISR (X AREHD .
SAP ARIBA PAYABLES
SAP PAY [+ H]

The SAP Ariba Payables (including the payment, supply chain finance, and discounting services) Cloud Service
have regional limitations, may require agreements with third party service providers, and are subject
additionally to the SAP Ariba Payables Supplemental Terms and Conditions found here:
www.sap.com/agreements-cloud-supplement-ariba-payables (as updated from time to time).

SAP Pay [SCAMEEE] CBIEATE. SEREEM S5 R0 55 ) RS A HUIX R, 7T REFS 225 55 =7 IR S5 S it i
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www.sap.com/agreements-cloud-supplement-ariba-payables (SAEFEH)

ARIBA USAGE METRICS.

SAP ARIBA Rz FE#s.

“Document(s)” mean uniquely identified objects processed by the Cloud Service in a contract year.
“CREIE” RARTE— AR A B 2 RS AL BRI ME— IR TR AR

“Spend” means the total monetary amount processed by the Cloud Service. For SAP Ariba Spend Analysis,
“Spend” or “Spend Data” mean each twelve (12) month set of accounts payable, travel & expense, and/or
purchasing card data from Customer provided to SAP for data enrichment processing through the Cloud
Service, including transaction data and data identifying Customer’s suppliers.

“TFX” RABEIRSG A B4H. % T SAP Ariba Spend Analysis [32 0 #7]:  “FF32” 8 “FFxHdE” =&
FRE PR SAP DUEIEIT 2 IR 45 BT B 2w A H . AR = (12) AN H I A AR I R R R
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“Supplier” means a vendor from which Customer acquires goods or services for its own account using the
Cloud Service.

“OERLRG AR S B RS AL B 5 ST it R 55 B B
“Tenant” means a Customer-specific instance of the Cloud Service.

R AR SIS R R E S
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3.5. “User” means individuals authorized to access the Cloud Service, excluding individuals who are only Team
Members. The User Usage Metric is not measured as an aggregate number over a Subscription Period but
rather as a limit that may not be exceeded at any time during the Subscription Period without being considered
an excess usage. “Team Member” means an individual who is allowed to access the Cloud Service but is only
granted membership in groups associated with “Team Member” permissions for the Cloud Service.?

R RIRAEBR YT RS AN, ANEAE SO AR R B Ao F A AR AN R 4225 R AT SUI A 1)
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4. ADDITIONAL ARIBA TERMS.
KN SAP ARIBA [RIE =] %K.
4.1. Quote Automation. Customer’s use of the Ariba Network and the Ariba Discovery Cloud Service as

provisioned by the Quote Automation feature (if available via Customer’s subscription) is limited to the use
necessary to fully utilize the feature and as further described in the Documentation. In order to utilize the Quote
Automation feature, Customer must register on the Ariba Discovery network and accept the Terms of Use
(Buyers) — Ariba Discovery in regards to functions of Quote Automation performed on the Ariba Discovery site.

BN TIAE. R AR TIRE (@& AR e, % Ariba Network [4BR ik 2% FT SAP
Ariba Discovery [RIGREHLA IRz IkSs 104 LB T 78 70 HY B s DhRe P JR A A, 3 I SRS P ikt
HEEH RN ThEE, &SULIUEM SAP Ariba Discovery RIARNLAE BUR 5514, 8% SAP Ariba
Discovery [RIH L& IUAR S5 15 F 45 3K T A 9% 1E SAP Ariba Discovery R IW R LA BUAR 25 W54 A3 5 i
THREHIRLE -

4.2. Ariba e-Archiving. Ariba e-Archiving, an optional feature within the SAP Ariba Commerce Automation Cloud
Service involves archiving of invoices originating from any one of the supported countries listed in the

Documentation (each a “Supported Country”) during the specified retention period for such Supported Country
(“Mandatory Retention Period”) and within Customer’s Subscription Term.

Ariba e-Archiving [H-FJF#4]. Ariba e-Archiving [H1TJ34]/& SAP Ariba Commerce Automation [fV 3
]z R4 i — TR T RE, ZIhRE T TR SCRA BT A 152 SCREE SR HIX (LR RIRR 52 3CRFE KX
) FREMCREE ] (LURfAR il fREE I O Az AR, X A — 5 X AR R R S T A7 A

4.3. SAP Ariba Spot Buy Catalog Cloud Service and Feature. In utilizing the SAP Ariba Spot Buy Catalog Cloud
Service or using the SAP Ariba Spot Buy feature, Customer agrees to participate in the SAP Ariba Spot Buy
Program in accordance with the terms for buyers found on the SAP Ariba Spot Buy program Site, as updated
from time to time, (currently at https://connect.ariba.com/AribaSpotBuy).

BRI ThRE. EAE FBLR I SLIhRERS, BIRRE P F RSB 00 I SR 0 < B 00 54Kl ol Aok 12
KA E &2 (HEALT https://connect.ariba.com/AribaSpotBuy) .

4.4, Supply Chain Collaboration for Buyers Cloud Service (“SCC for Buyers”). During the then-current
Subscription Term for SCC for Buyers, SAP shall not charge any Customer suppliers transaction fees or annual
membership fees related to Ariba Network Fulffill: Orders and Invoices service on the Ariba Network arising
from their relationship or transactions between Customer and such suppliers originating through the SCC for
Buyers. Suppliers will still be charged for use of Ariba Discovery if they elect to use that service or other optional
services SAP makes available to them.

SAP Ariba Supply Chain Collaboration for Buyers [{tRth FIEH] =HRE (UL TR “THHERK SCC
7)o TEERXHIEI LS SCC A AT IR N, SAP A3t 5 Ariba Network [4:5k 1w 2] AT Hi

2 These permissions are found in the group licensing Reference table in the SAP Ariba Strategic Sourcing and
Supplier Management portfolios descriptions found in the SAP Ariba Documentation.

XUENERZ I SAP Ariba SCRY 2L SAP Ariba Strategic Sourcing [ 465 S)%] 71 SAP Ariba Supplier Management [ f£57
AFEEF RAE R P EERF TR E R,
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SAP Ariba APIs, extension tools and Integration Software. Some of the Cloud Services include the ability
to use application programming interfaces, integration adapter software, extension capabilities and system
authorization codes (together referred to as “APIs”) made available by SAP for the creation of applications for
integration with the Cloud Services by Customer (a “Customer Application”).

SAP Ariba APIs [R= APl FBITEMERBM:. 50 = RS BFEMA SAP A % 6 5 = RSt
RIS AFERF (LT “BPNEARRE” ) mRERN ARSI, ER0ERasme:. yRfef
RGMRIG (LLURGRR “API” D

i. Use of APIs is subject to restrictions stated in the Documentation and access to and testing of some APIs
utilizes the regional SAP Ariba Developer Portal applicable to the SAP Ariba data center that Customer
elects to use (See https://developer.ariba.com/api). Customer must accept any separate terms and
conditions presented upon download or access to the regional platform to use the portal and APIs.

AP 5 52 SRS vh i IR 1) S RO 3R, U5 DRI — 28 AP IR 25 H 3 HI %5 P e #6458 9 SAP Ariba
AR O SAP Ariba FFRE AR T (3, https://developer.ariba.com/api) « % 485 R T~
H AP N 8B 1] X I3F 6 I T S 7 BT AR SR ) 26 kRIS A

i. The APIs are SAP proprietary and Confidential Information and may not be modified by Customer.
API /& SAP LA FRERE R, &/ ARHITIES.

iii. SAP may require certification, security assurances or other reasonable validation steps regarding the
Customer Application(s) developed with the API prior to enabling Customer to utilize such application in a
production capacity to exchange information with the Cloud Services.

FESCHR 2 POAA I AP IT R % 7 B RE PP AT AL P, LS RS SC B 2 2T, SAP I RES EK
BRI IRE P IO IE . 22 A PRIE S H AR S B R 30D PR

iv. Customer is fully responsible for ensuring that the Customer Application remains compatible and
interoperable with the Cloud Service and does not unreasonably impair, degrade or reduce the
performance or security of the Cloud Service.

P RS ST P R P IR A T 5 BIRG M BEFEERAE, I HASAN GBS, FARERD = Ik
Ik REE 224t

v. Customer will defend SAP against claims brought against SAP, SAP SE, its Affiliates and subcontractors
by any third party arising from the Customer Application by virtue of its integration with the Cloud Service.
Customer will indemnify SAP against all damages finally awarded against SAP, SAP SE, its Affiliates and
subcontractors (or the amount of any settlement Customer enters into) with respect to these claims. If

Customer licensed the Cloud Services in the United Kingdom or is governed by the law of the United
Kingdom, this Section v. of this Supplement is replaced in its entirety with the following v:

X TARA 55 =05 % 7 NIRRT 5 = RS AR SAP. SAP SE. ORI LAV i SR R I, &
JURN SAP SRS 7 BRI A 28 HH R SAP SAP SE. HIRIRA VAN 7 i B
Pk (B P IE IR AR ST X SAP HEATAM:: . W% AR I [ BRAT 20 IR 55V n] B2 S R A
WA FERIAT 5 v 1) R Al B oy LR I v

“v. Customer will defend SAP, any Affiliate of SAP, SAP SE, any Affiliate of SAP SE and any
subcontractor of any of the foregoing against any claim brought by a third party in relation to the
Customer Application. Customer will indemnify SAP, any Affiliate of SAP, SAP SE, any Affiliate of
SAP SE and any subcontractor of any of the foregoing against all damages finally awarded (or the
amount of any settlement entered into by any of the same) in relation to any claim brought by a third
party related to the Customer Application. SAP shall be entitled to recover losses on behalf of any
party afforded protection or indemnity under this section, however, Affiliates of SAP, SAP SE, Affiliates
of SAP SE and subcontractors of any of the foregoing shall have the right to directly enforce the
provisions of this section v for their own benefit under the Contracts (Rights of Third Parties) Act 1999
(provided there shall be no double recovery of losses permitted).”
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4.6.

4.7.

4.8.
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vi. The System Availability SLA will apply to API's, unless specified otherwise in the Documentation for a
specific API.

ARG HIME SLATE T AP BRAESTR R E 1) APL 534 LE »

vii. For the avoidance of doubt, data submitted to the Cloud Services via an APl or a data feed from an
authorized third-party service that either originates with Customer or is provided subject to an agreement
between Customer and a third-party database provider, shall be considered Customer Data under the
Agreement.

NIEGRE S, I APl BRSO =TT RS 2RSSt 7 Aol B 9 25 7 5 58 = T Bt R 4R v [
RIPSCERAE) 8o ik o LR 50 28 25 R 55 OB S L A BSOS (%5 i

Data-as-a-Service Elements. The following terms apply to SAP Ariba Spend Analysis Cloud Service, SAP
Ariba Contract Management, SAP Ariba Sourcing and SAP Ariba Supplier Risk Cloud Service related to the
information provided to Customer by SAP, which may include news articles, supplier corporate information,
(“Database Information”). All Database Information provided to Customer is proprietary information of SAP or
its third-party information providers, may not be relicensed or resold and is subject to further restrictions set
forth in the Documentation. The Database Information is provided “as is” without warranty of any kind, including
but not limited to warranties as to the accuracy, completeness or timeliness of the Database Information, and
SAP advises Customer to independently verify such Database Information. SAP and its providers shall not be
liable for any loss arising out of or in any way relating to the Database Information. SAP’s Providers are third
party beneficiaries of these terms. SAP and its Providers (i) shall not be liable to Customer for any loss or injury
arising out of or in any way relating to the Database Information and (ii) will not be liable for consequential,
incidental, special, punitive or other indirect damages.

BAREARS GR . LA T5 SAP A FHREE . AR R SO BLRIE A BAE R IS S (LA A
R “BIBPEEISR” ) H<M SAP Ariba Spend Analysis [37 #1155+ SAP Ariba Contracts [# [ #].
SAP Ariba Sourcing [F-J5 & L] F1 SAP Ariba Supplier Risk [{Ht57 i XSG B = AR 55 N2 R A6 AT ol e
5 RN SAP BB =7 B BRI M B A B B, AMIEVFTad S, HZ 30 HE R bRt — 2
YU, BRPEE RAE CJREE” BREL, ARG, GREART: R EE Rt e
S VA AT TR R, SAP B ST AR Sk HR 2 5 8 o SF DRI B0 A JE 7 3 B8 38 AT Ay =K
SHAEIUEMR, SAP NMIRMREMA 7. SAP IR RILRERME =722 N. SAP IRt
f () s DR A P A RT3 B s AT AR 75 2 A ST AT B R s B T AN 55 (i) AT AT A A8
RVES REERTE. BT PR B 1 B AN 157

Optional Add-on Services. Customer may subscribe to certain optional add-on services or programs, such
as “Ariba Network, add-on for buyer-paid supplier fees for orders and invoices” and Ariba Discovery Advantage
Block Purchase. If so, any Usage Metrics or terms not stated in this Supplement will be stated in the Order
Form or Documentation.

TS RAMIRS . 25 LA R e vk A RS BRI, #ilin,  “Ariba Network, SESAT AR BT R
MR EL3% P (K FRLHAE” A1 SAP Ariba Supplier Discovery Advantage 4141 SR BB & AN 20 & T K]+
Rl QALF REIERSS, AHENTE R AR (0 FH i bRl R R AT T B SR T DARE

Data Retention — Ariba Network. Customer Data processed on the Ariba Network may be retained on the
Ariba Network subject to SAP’s policies, provided that SAP Ariba will delete, or render unreadable, the
Customer Data stored in the Ariba Network after expiration or termination of Customer’s subscription upon
Customer’s written request. Retained data is subject to the confidentiality provisions of the Agreement and the
obligations under the Data Processing Agreement.
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4.9.

4.9.1.

4.9.2.

4.9.3.

BIBIRE — Ariba Network [ZIREDMLE]. 5T Ariba Network [45R b P44 kb R 2% 7 5038 7] LUK 3R SAP
B RAZAE Ariba Network [4EREDMIZ) L, RIHE, SAP Ariba ¥R 2 5 B iER, 6% AL i
AL 2 5 AT E Ariba Network [4ERES b 251 LR BIBR BB B A T 5. £ B 10 3 52 Db PR 3 2%
UL B HAR A E BT R 1) XS5 I 2T

Processing Services for Payment and Supply Chain Finance.
AR L RN 55 Ab TR AR 55 -

Separate Provider. If Customer enables one or more of the below defined payment capabilities in the Ariba
Network (excluding AribaPay), such payment services are provided by third party payment processors under
separate agreements between Customer and those third parties. SAP does not perform and is not responsible
for the payment processing services, nor acts or omissions of the third-party payment processors under the
separate agreements. Customer agrees that any third-party payment processor’s use of Customer Data is
governed by the separate agreement and the third-party payment processor’s data use and data privacy
policies. By enabling the payment services provided by third-party payment processors, Customer instructs
SAP to transfer Customer Data (including personal data) to the third-party payment processor. SAP’s
obligations for the Cloud Service, exclusive of the payment processing services, are in accordance with the
Agreement. SAP and the third-party payment processors are under no obligation to assist with or resolve
disputes between Customer and Customer’s suppliers, with respect to payment transactions.

FUMIRGLR . 5 E 7 TE Ariba Network [4BRiEE ISR 8 —IeEk 2 00 N idf1#ahee CREEE AribaPay)
WA 45 B 55 = 7 A A BT R U & P 5 BT R B b T AR . SAP BEASTIAT Ak A HH AR 45 Rt A+F
AR S 15T, AN 5 =5 AR A B T E BB TR AT MR B TR . B R AT 5 = 07 A b EE
7 %6t 25 B 45 P 2 32 B B SCRN 55 = 07 A+ s A B D7 1 B At T AR R RA ORI A R . %77 F 88 = 7 A+t
FACHE TR RS, BIR I P HE/R SAP K P HdE (AR AR £ =itk )7 . SAP
SRIED BT IR Z RS S CROFEAERAAEERRSS) o SAP FNEE = J5 A A 7 5 X535
T BB AR e 2 P R 7L I R 2 T R 6

Payment Processing Services. For payment processing services other than AribaPay:
AR S . 4T AribaPay LLAMEAT kA 3R %5 -

e If Customer enables the payment capability, then the “processing services” consist of payment processing
services to settle payments between Customer and Customer’s suppliers, including every function of the
payment capability related to the processing or transmission of payments or funds, the provision of any
payment intermediary-related services, the debiting or crediting of bank accounts, holding funds,
processing payments, issuing checks, holding account numbers, and/or otherwise acting as a payment
processor.

IR e AT T RE, T “AERARSS” S A T Ab 3 P R P AR N R 2 (AT R A A B R %%, LAk
ELAEAS R I e 5 A B AL f AT K BB AR ORI &N DI AR A IRSS i F . ARATIK S IOMEERSE . 5 A
B ARAREE, BRI R IKS A EAE AR AR ET

e  Customer is responsible for providing accurate information in any payment instruction.
B P A SHEARAT AR & IR BEHER(E S .

e Once enabled, SAP’s role for the payment capability is to forward payment information from Customer to
the payment processor and return status information to the Customer regarding the payments.

JERJE, AUATERINEEIN 5, SAP 75T % 7 AT RS B R 4 AT B5 R Z P ICIRAT OIS 2

Tax Treatment. With respect to the fees payable by Customer to SAP for use of the payment capability,
Customer will be treated as the payor with respect to SAP for tax purposes, notwithstanding the payment
processing services provided by the payment processor or supply chain finance processor. This will not include
features which are agreed to by Customer under its agreement with the payment processor payment and that
are paid directly to the payment processor.
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4.10.

4.10.1.

4.10.2.

4.10.3.

4.10.4.

4.10.5.

4.10.6.

Big b, wha AR DO RE NI RS 45 SAP MBI =, R Ak AL R IR S5 e A R b 27 Bt 7 I 55 Ak
TR, HAER K& SAP LSS Rl I, 2 FOR B AR o SXANVELAE B R AR AR T A P R
[ AL A PR TT AR DI RE

Packaged Cloud Service. Where the Cloud Service is included with SAP Qualtrics for Supplier XM for a single

fee (collectively, the “Packaged SAP Qualtrics Cloud Service”), the following additional terms apply to such
Packaged SAP Qualtrics Cloud Service:

TERERE . LRGSR AE 7 Qualtrics XM for Suppliers [ AR E BRI R (4K
“ITAM SAP Qualtrics [HEMBIFTRIZRSE” O, ML NN HEH T E4T S/ SAP Qualtrics [
PR TT R = 55

Usage Metric and Limitations for SAP Ariba Strategic Sourcing Suite. Subscriptions to the Packaged SAP

Qualtrics Cloud Service which includes SAP Ariba Strategic Sourcing Suite are measured by Users and include
50 Suppliers per User in blocks of 25 Suppliers.

SAP Strategic Sourcing Suite [/KEEFIREM]MMEATEIRMMRK]. .5 SAP Strategic Sourcing Suite [ %
FUEEMEA TR SAP Qualtrics [ A T K= k5 AL 80t 5, 488 P 50 AL R
s bL 25 SN N VE R MR

Usage Metric and Limitations for SAP Ariba Commerce Automation Membership. Subscriptions to the

Packaged SAP Qualtrics Cloud Service which includes SAP Ariba Commerce Automation Membership include
1,000 Suppliers in blocks of 25 Suppliers (for a total of 40 blocks of 25 Suppliers).

SAP Ariba Commerce Automation [FMkH3h{b] < R BRI AIAn MRS . 4% SAP Ariba Commerce
Automation [k H Eh6] 2 F AL N IFT A SAP Qualtrics [ ff v )7 2] = IR 45 I AL 245 1,000 ZX AR
FE, LA 25 ZALR O VAT SR HE SR (RISIE 40 MVFRT R HERCE)

Usage Metric and Limitations for SAP Ariba Supply Chain Collaboration for Buyers. Subscriptions to the

Packaged SAP Qualtrics Cloud Service which includes SAP Ariba Supply Chain Collaboration for Buyers are
measured in blocks of $10M in Spend and include 25 Suppliers for each block of $10M in Spend.

SAP Ariba Supply Chain Collaboration for Buyers [ftR % d F ] § 6 AR ARE . 135 SAP Ariba
Supply Chain Collaboration for Buyers [ 48 i R #] 75 ] IR ELIKY SAP Qualtrics [ ik 75 5] = R4 1)
FHLFILL 1,000 7338 T0 RIS AT S S b7 15, 49 1,000 J3 36 0h 32 AL S 25 SRAERR

EU Access. The EU Access option is not available for the Packaged SAP Qualtrics Cloud Service.
EU i, EU V5ETUARIE 4T 1% SAP Qualtrics [AZ i 7 E] = IRk

Customer Data Deletion. Customer is responsible for deleting all Customer Data for SAP Qualtrics for
Supplier XM upon termination. SAP will provide Customer a means to accomplish such deletion.

WM. 5P R EL 5 Mk Qualtrics XM for Suppliers [t AL & B FTE 2 5 2k . SAP ¥
NSttt — 58 B R 0 75 1

Support. The Contact Channel for support for SAP Qualtrics for Supplier XM is
https://www.qualtrics.com/support/. If SAP changes the Contact Channel, SAP will provide notice via

https://www.qualtrics.com/support/. All other aspects of support are provided in accordance with SAP's Support
Policy for Cloud Services.

R FREL Qualtrics XM for Suppliers [ #5531 SCHRFIF R R RIE A https://www.qualtrics.com/support/

. % SAP BN THE ALY, SAP I https://www.qualtrics.com/support/ & iEM4EN . 2RI A HAh 5 T 35
HR4E SAP 1)z IR 5% 2 FrBUR$R it
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