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This Supplement is part of an agreement for certain SAP Cloud services (“Agreement”) between SAP and
Customer and applies to: SAP Account Substantiation and Automation by BlackLine, base edition (the “Cloud
Service”). Any documents referenced in this Supplement are available upon request.
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CLOUD SERVICE
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The Cloud Service allows accountants to match data from multiple data sources, automatically reconcile
high-volume transactions, and automatically create, validate, and post journals from multiple sources.
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The Usage Metric for the Cloud Service is Users. Users are individuals authorized to access the Cloud
Service.
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Users are allotted 2GB of storage each.
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The Cloud Service includes one productive tenant of users and one non-productive tenant of users. The non-
productive tenant may only be used for non-productive development and testing, and may not be used to
process personal data. Customer may subscribe to additional test tenants via separate material.
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Artificial intelligence (“Al”) features and technologies, that are made available by SAP to Customer, are
subject to the SAP Al Terms, which are hereby incorporated into the Agreement and made available at the
following (or a successor) link: SAP Agreements | SAP Trust Center | About SAP SE.
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https://www.sap.com/about/trust-center/agreements/cloud/cloud-services.html?sort=latest_desc&tag=agreements:general-terms-and-conditions/ai
https://www.sap.com/about/trust-center/agreements/cloud/cloud-services.html?sort=latest_desc&tag=agreements:general-terms-and-conditions/ai

