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2.1.

SAP S/4HANA, private cloud edition
SAP S/4HANA (BB BIRA) [ERP BEEMAE = RA]
Supplemental Terms and Conditions

Hh KK

This Supplement is part of an Agreement for SAP Cloud Services between SAP and Customer and applies only
to the SAP S/4HANA, private cloud edition services to which Customer is subscribed. Any documents
referenced in this Supplement are available upon request.

AT AR SAP 5% ik SAP = IR IE BRI I —iB 45, (GERH TR AT SAP SIAHANA (FAF ZhRAS)
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CLOUD SERVICE

R

The Usage Metrics and additional terms of each of the SAP S/4HANA, private cloud edition packages and
optional add-ons are described in the SAP S/4HANA, private cloud edition Service Description Guide document
found at https://www.sap.com/about/agreements/policies/service-specifications.html (“Service Description
Guide”).

SAP S/4AHANA (FAE ZMAD [ERP BB A 2 WUA 3R E0ANAT 3647 Fi 25 44 (7 A58 FF A 60 B 25 3 DL A
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https://www.sap.com/about/agreements/policies/service-specifications.html (LA FfEIFR “IRGSUHIERE” D

Certain features integrated in the SAP S/4HANA, private cloud edition packages may be provisioned on the SAP
Cloud Platform, a multi-tenant cloud platform (“Cloud Features”). Such Cloud Features, and any additional terms
applicable to the Cloud Features, are set forth in the Service Description Guide.

Tl LLZE SAP Cloud Platform [ V48] (ZH /& FE) ERCE SAP S/IAHANA (FAE =LA [ERP R4S E1EAL
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Cloud Service Software may only be accessed and used as a part of and in conjunction with the S/AHANA,

private cloud edition Cloud Service subscribed by Customer. “Cloud Service Software” means the software
included in the S/4HANA, private cloud edition package as part of the Cloud Service.

RS R e N A LA SAP SIAHANA (BB =RA) [ERP B4 EBHFAE oA = RS 10— 4347
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ADDITIONAL TERMS
ipIF 2N

Maintenance.

Y4

a) SAP performs regular, scheduled maintenance activities to maintain OS security patch levels, database
and application patches, infrastructure (network, compute, storage) maintenance and other scheduled proactive
activities. Such maintenance activities will be reasonably scheduled for date, time and duration as mutually
agreed in advance between SAP and Customer (“Scheduled Downtime”) based on requirements and resources.
If Customer fails to cooperate with the scheduling and/or performance of such maintenance activities in a timely

manner as recommended by SAP, Customer shall be solely responsible for any resulting issues in the Cloud
Service, including unexpected downtime.

SAP AT EMIYES G, 4R ERIE R G A T G0 Bn EA RN AR AN T L BRI (L. i
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b) Notwithstanding the foregoing, SAP reserves the right to perform Emergency Maintenance activities at
any time without Customer’s prior consent. SAP will use reasonable efforts to provide Customer with forty-eight
(48) hours advance notice regarding performance of Emergency Maintenance. In case of Cloud Service
downtime during such Emergency Maintenance, such downtime will be considered to be “Emergency Downtime”
as defined in the SLA (defined in Section 2.3 below). “Emergency Maintenance” are maintenance activities
required to address any unforeseeable circumstances aiming to prevent significant impact to the Cloud Service.
Such situations include application of critical application patches and operating system security patches (security
patches with priority “very high”) and/or performing critical operating system activities (urgent upgrades and/or
refresh of shared components).

RER ERHE, SAP TREARZR R BN AT R Q4 m S KRR . SAP KR & B85 1 H2H]
VUt )\ (48) /INffr e Pk B A il an . AnrE sk SR R A 1] 2 R 5% AL, U e SR LR R R 5%
ACPICRE ) “ERUSHL” GRS 2.3 WRTE D o CERYER” AR EAEATAS AT TS BT
Mg iszh, SRR IR 2 MRS RE RN . RIS DL AR N T B N A RE A T AR R b T (i
Jef) CAEEET e T) BLURIEGE AT RBIRIE R G CR ST AEE T IL AL .
C) Customer is responsible for requesting and coordinating with SAP the application of non-critical security
patches (all security patches with priorities “high”, “medium”, or “low”) by way of a service request ticket. Such
patches will be applied during Scheduled Downtime or other Agreed Downtime, as defined in the SLA.

P AT RS R BORIER AL S SAP RLAHEREMEZ 24N T (A RAESAY “5” « “h”
YR AT o REERN TRAE RS LB AR LT E U T 22 (RS K BT E SO .

2.2. Support. Support for the Cloud Service will be provided by SAP as described in the Support Policy for SAP
Cloud Services referenced in the Order Form, as supplemented by the description in Attachment 1 to this
Supplement. The support services described in the Agreement may only be used to support Cloud Services to
which this Agreement applies, as specified in the Order Form, and may not be used to support any other SAP
products or third-party solutions.

XFF. SAP KBTI A G HN SAP BRSNS RFBUGE A = IR PALSCRF, 2Bl A SR 1
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2.3. Service Level Agreement. The Service Level Agreement applicable to the Cloud Service is the Service Level

Agreement for SAP S/4AHANA, private cloud edition (“SLA”). The Service Level Agreement for SAP Cloud
Services does not apply.
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2.4. Modifications and Add-Ons. Customer has the right to develop and use Modifications and/or Customer Add-
ons to Cloud Service Software (excluding any third-party software) in furtherance of its permitted use of the
Cloud Service under this Agreement. Additionally, Additional Add-ons to Cloud Service Software (excluding any
third-party software) may be used only if expressly permitted by SAP. Customer is responsible for all installation,
management and support for any Add-ons (excluding Add-ons made available as an S/4HANA, private cloud
edition package). Customer is responsible for testing and resolving source code, compatibility issues or other
conflicts that may arise from Modifications and Add-ons permitted under this Agreement and any patches or
workarounds or other changes provided by SAP for the Cloud Service Software. Customer will promptly inform
SAP about any such Modifications or Customer Add-ons. Modifications and Add-Ons must not enable the
circumventing of any restrictions set forth in the Agreement, nor impair or degrade the performance, system
availability or security of the Cloud Service.

BT RAM: . LA IYRR)Z RS 7 SR ERL L, 20 P A BT RS HIR 2 IR 95 B B2 eiom el
JRAME (AOFFALMEE=J7 M) o Bboh, 22 SAP BIERVFR], thn] DUE ] 2 IR ST F ik i) Hofh ™ R 4L0F (ANELHR
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2.5.
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Customer Add-ons and all rights associated therewith, shall be the exclusive property of Customer subject to
SAP’s rights in and to the Cloud Service and Cloud Materials; provided Customer shall not commercialize any
such Customer Add-ons developed under this Agreement. In exchange for the right to develop Customer Add-
ons under the Agreement, Customer covenants, on behalf of itself, successors and assigns, not to assert against
SAP SE, their Affiliates or licensors, any rights in Customer Add-on, or any claims of any rights, against any SAP
product, service or future SAP development.

£ SAP 1A ZHRF A SRR LR L, B3 A I 5 2RI T A BRI N P B A, B
AFRARIEA BT K AR IR P A TR H 8. BRI i BOT R & 9 R AR, %%
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“Add-on” means any development that adds new and independent functionality to the SAP Cloud Service
Software, but does not modify existing SAP functionality, and is developed using SAP application programming
interfaces or other SAP code that allows other software products to communicate with or call on SAP Cloud
Service Software. All Add-ons developed by SAP, independently or jointly with Customer, shall be considered
Cloud Material.

“PIEALE” ZARAIT N SAP AR S BTSN RERUEMTIT &, BITT KA BEILA ) SAP TikE, Jf
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“Additional Add-on” means any Add-on that is not a Customer Add-on or an Add-on made available as an SAP
S/AHANA, private cloud edition package.

“CH A RALE” RARBRE Y RAEEE SAP SIAHANA (B miAS) [ERP i %5 &R = AR (L 9™
JEALAFUASNIAEATY AT -

“Customer Add-on” means an Add-on developed by or on behalf of Customer without SAP’s participation.
“CERPYRAMT RIERZ SAP 25, % EREE TR AL .

"Modification” means (i) a change to the delivered source code or metadata; or (ii) any development, other than
a change to the delivered source code or metadata, that customizes, enhances or changes existing functionality
of the SAP Cloud Service Software including, but not limited to, the creation of any new application program
interfaces, alternative user interfaces or the extension of SAP data structures; or (iii) any other change to the
SAP Cloud Service Software (other than an Add-on) utilizing or incorporating any Cloud Materials. For purposes
of this Cloud Service, Cloud Materials include any and all Modifications.

“UEH” 2R () X AT VRS BT B AR s B (i) X 2 A AT VR AR BT (KA 5 UM AR T R
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ITHRARMHAMARE . EARRZRSTH, SRR EM LA BN,

Customer Data Return. Prior to termination or expiration of the Subscription Term, at Customer's request, SAP
shall provide to Customer, within a reasonable time period in a reasonable backup media format utilized by SAP,
a final export of the Customer Data stored in the SAP S/4AHANA, private cloud edition System. Customer must
verify the usability of this export within two weeks of receipt. In the event Customer does not provide verification
within the two-week period, the exported Customer Data shall be deemed usable.

BPEEHIE. AHHYR& I S0 EHZ i, SAP NARYER F ZERA S YR A L SAP fii & 2 &0
NS P RS E SAP SIAHANA (A=A [ERP B4 BT =R RS F % F 3R R4
S, FFUAEREER (2) ANKIESHERKTREE. SEPAEWEANRRAEIE, SHNEF
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2.6.

3.1.

3.2

3.3.

3.4.

EU Access. The EU Access option is not available for the Cloud Service.
EU 5. EU U REHAEH T k5.

CUSTOMER RESPONSIBILITIES

B

SAP'’s provision, operation and support of the Cloud Service is subject to Customer’s reasonable cooperation
and providing necessary information, authorizations and qualified resources for such activities. Customer
authorizes SAP to set up and use an administrative user in the business client of the Cloud Service systems as
needed to provision and confirm Customer’s subscribed usage and technical compliance of the Cloud Service.

f£ SAP A, BEMFF RS HIE, FOHRES TEHEIE, HRMEHISEIIHIEE . R 5Tk,
B SAP MRYESAT 2 IR 55 B 7 BAE = e 5 R G55 % 5 i b i B RS T BT P, RN o0 ik 55
AR A P AR & B

In connection with Customer’s obligations related to Customer Data under the Agreement, Customer Data
includes all Customer-provided Software used in the Cloud Service environment.

MR E DRI 5 % 7 BRI 355, 2 7 Bl B4 2 IR 5 R B b A T (K AT 2 7 S (R R R A

Customer is responsible for the definition, documentation and execution of its business processes in the context
of the Cloud Service, including, but not limited to, configuration of systems management and application and
data security policies, batch processing requirements, and compliance with other governmental or regulatory
requirements applicable to Customer. Customer is responsible for providing SAP necessary and sufficient
documentation of its applicable processes and Customer Add-ons in order for SAP to perform its responsibilities
under the Agreement.

BPNMATHER RS, €S WRMPAT ISR, EAREAR T BB R G BN R 7 A 2 4 5
W SLAL R R DU Sy A BUN ANERIEER . % 515310 SAP R AL SGE FIRIE A% ) i R 4L R 78 73 Habd
TSR, DA SAP JEAT HAE VMR KR 5T

Customer is responsible for having upgrades and new releases of the Cloud Service Software installed.
Technical installation of such upgrades and new releases is performed by SAP on request. Customer shall use
a version or release of the Cloud Service Software for which software maintenance and support are current, as
provided by SAP. For purposes of this provision, “current” means it is covered by Mainstream Maintenance.
Such support is provided according to the current maintenance phases of SAP software releases as stated in
https://support.sap.com/releasestrateqgy. If Customer is not using a version of the Cloud Service Software under
Mainstream Maintenance, (i) SAP’s ability to provide support may be limited and SAP assumes no
responsibilities for such limitations and (ii) the System Availability Service Levels shall not apply.

&N BT AT T 2 I E RSB RA . SAP BRI i KRBT IR AT B i R 228 . & i
i SAP 415t HAR LAY d AL FF I = IRAS A R AR AR . BN S, “ 24007 2T F i 1.
B3 WO LT B TR M Y AT SAP RO AR AR B 4 Y OBy BT OBLOR it .
https://support.sap.com/releasestrateqy. #%& P 8 FHAE ER4ESF I B = IS4k, (1) SAP SR fkae /)
AIREZ BRI, H SAP AKX LR FRIUEAT 54T, LA (i) R 0THMERS KFEAEH .

All Customer Add-ons, simplification and incompatible checks must be executed by Customer. Customer is
responsible for evaluating the results of such checks to ensure that implemented business processes, backend
and frontend applications and integrations are running after changes to the Cloud Service Software.

A% Py RAT . AR BT % R AT . B ATTPRA IR A A R, IR TE LB IR K
PRIG, CSMirNL S RAR 5 s A A s B AR SR RRE #1847
If SAP is not able to perform such upgrades due to the lack of Customer’s cooperation, (i) SAP’s ability to provide

support may be limited and SAP assumes no responsibilities for such limitations and (ii) the System Availability
Service Levels in the SLA shall not apply.
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3.5. Customer is responsible for the connection to the Cloud Service, including the Internet connection to the Point
of Demarcation. SAP’s responsibility shall not extend beyond the Point of Demarcation. Point of Demarcation
means the outbound firewall (or, in case of a VPN for access, the point of connection of the SAP network to the
VPN) of SAP’s computing environment used to provide the Cloud Service.

BN EERIRS, ST AN ERMIER:. SAP FITHENBR@BE A mial. “aRs” e TR
RS SAP THELIAEE I b K hE (B, Wi VPN DT, TR SAP VPN MZEIRERL £ o

3.6. Customer is responsible for obtaining all necessary rights from third parties required for SAP to run and host any
Customer-provided software in the Cloud Service environment. Customer will, at SAP’s request, provide written
verification of such rights. Customer grants to SAP the nonexclusive right to use the Customer-provided software
for the sole purpose of and only to the extent necessary for SAP to provide the Cloud Service.
B ET N =TT SAP 1R 2 IR I s AT AT B S A AR AT AR BT G B A L AR . B R R
SAP ZURIZAE A K BIHUEN] . %7 T SAP 1% P S AL A A AR S PEAUR], (HAXIR SAP $24E 2 ik
%2 H AL B .

3.7. If Customer fails to fulfill any Customer obligations set forth in this Supplement, Customer agrees that such
failure may result in delays and additional fees.

I PR BE AT AN TE R HUE IR 20 77 3055, B R, RSRAT VT e S BGE BRI LB 2 -

S/AHANA, private cloud edition Supplement (DUAL) zhCN.v.8-2020 Page 5 of 10



1.1.

1.2.

1.3.

Attachment 1 to
W 1, BT
SAP S/4HANA, private cloud edition Supplemental Terms and Conditions
SAP SI4AHANA (REZMA) [ERP BEEMHAA ZRAIHM K%M

Support Services
RS

This Attachment sets forth the support services provided in addition to the support services of SAP Enterprise
Support, cloud editions in the Support Policy for SAP Cloud Services under the Agreement. This Attachment
does not apply to Cloud Features.

AIEFIH T BT AT SAP = 45 I FFBUR H HT SAP Enterprise Support[ 4V Sz F:7:1#0 2 A S2RFR &%
ZAMRERI SRR S . AMEAGEH T &I

SCOPE OF ADDITIONAL SUPPORT SERVICES.

P ST R BR 25T

SAP additional support services apply to the Enterprise Support Solutions, and such additional support services
currently include the items set forth in this Section 1.

SAP [N ## AR5 &EF T SAP Enterprise Support[4)V 3z #F k72, MR sSc 7RSS H il s AT 8
195 HHIHMTHE .

Continuous Improvement and Innovation

FREE5E 3 FEIHT

a) SAP may make available ABAP source code for SAP software applications included in Enterprise
Support Solutions (excluding third-party software) and additionally released and supported function modules.

SAP T LLly SAP Enterprise Support[4 )y CRfF R T R CAEFEE =78 HaER SAP BN A
FEFP LA AN AT AN SR T RE AT HAR it ABAP JRAXHD

b) Software change management, such as changed configuration settings or Enterprise Support Solutions
software upgrades, is supported, for example, with content, tools and information material.

LbanFIH M2 TRAGEE TR SRR TR E W BB SAP Enterprise Support[ £k 327k 5 S A
F R G AR EE.

Global Support Backbone
e SESTLIS

a) SAP Notes on SAP’s Customer Support Website document software malfunctions and contain
information on how to remedy, avoid and bypass errors. SAP Notes may contain coding corrections. SAP Notes
also document related issues, customer questions, and recommended solutions (e.g. customizing settings).

SAP SRR L) SAP Notes I Fic Bk, G & A RMMBIE, 8 S A RE R R A5 2
SAP Notes 1] fEt & 4t 2 1E. SAP Notes i& rIiC AR ML, 27 (Al AL S WA o s 58 (e il e D o

b) SAP Note Assistant, a tool to install specific corrections and improvements to SAP components, is
included.

T 2235 SAP AR BB EM St TR SAP TR FHaEEN
Mission Critical Support

1R85 RAESHF

For Customer custom code built with the SAP development workbench, SAP provides mission-critical support
root-cause analysis (Root Cause Analysis for Custom Code), according to the Global Incident Handling process
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1.4.

and response levels for priority “very high” and priority “high” incidents as set forth in section 4 (Customer
Response Levels) of the Support Policy for SAP Cloud Services. If the Customer custom code is documented
according to SAP’s then-current standards (for details see http://support.sap.com/supportstandards), SAP may
provide guidance to assist Customer in issue resolution.

4G SAP =% HISCRFBURS 4 715 CR/MRAE) X “dewm” 1 “m” RIS FM 1 IREF R AL B R FE A
W SRR HLE , TR SAP TR LAE G HEEN 8 E UATD, SAP IR A5 SCHE S RRR AR JF K 347 (B & X
OB MR A K ). xR W EEXREGFS SAP i Mibsd C(HEHEFS W
http://support.sap.com/supportstandards) , M| SAP TJ & HtAH R 5 LAFE Bh& P AR ok il /1

SAP Application Lifecycle Management
SAP TR A= i i 7 B

a) Subject to Customer’s purchase of one of the SAP Solution Manager for SAP S/4HANA, Private cloud
packages, Customer may access and use SAP Solution Manager Enterprise Edition (and any successor to SAP
Solution Manager Enterprise Edition provided hereunder) during the Subscription Term solely for the following
purposes under SAP Enterprise Support, cloud editions: (i) delivery of SAP Enterprise Support, cloud editions,
and (i) application lifecycle management for Enterprise Support Solutions and other SAP cloud or on-premise
solutions for which Customer has a current support agreement with SAP. Such application lifecycle management
is limited solely to the following purposes:

Fi PO S — AN ) SAP S/IAHANA (FL A = A 1 SAP Solution Manager [ifi [ ERP & 45 &
FAAT = A R e 7 R HL 28], R PR IR T UMY T 5 SAP Enterprise Support [k 37 #7148
KIMLAT HIY, VAR SAP Solution Manager (AR [ffk 7 2B BLARAVAR] CRITEA PRSI R HE ALK
{E{7] SAP Solution Manager (M) [k ZE AR SRR F A @ (i) 3245 SAP Enterprise Support [
AT =R A BL% (i) T [ SAP Enterprise Support [V 37 #F]f R 77 2= UL K % P B B 30 SAP S
(1] SAP Zs AN L B3 A 1R 7 S A I R P A i o O B T3 L P R P A i P U8 LA BR - BA R H 19

i. implementation, configuration, testing, operations, continuous improvement and diagnostics;

AT, BB, W, 817, FRESud s,

ii. incident management (service desk), problem management and change request management as
enabled using SAP CRM technology integrated in SAP Solution Manager Enterprise Edition (Customer
does not require a separate package license to SAP CRM);

WL f# H SAP Solution Manager ({vhi) [fiv 7 A IR AR SAP CRM H AT H4:
EEL (RS G MEEHEAREERER (AR E R SAP CRM ARV

iii. mobile application lifecycle management scenarios using SAP NetWeaver Gateway (or equivalent
technology) integrated in SAP Solution Manager Enterprise Edition;

f# Fl SAP Solution Manager (VAR [ffH )7 & FR2S AR H AR SAP Gateway [M26] (k [F]45
FORD BIRE Bl R A= i Ja) YA H T R

iv. management of application lifecycle management projects for Customer IT Solutions using the project
management functionality of SAP Project and Portfolio Management integrated in SAP Solution
Manager Enterprise Edition. (However, the portfolio management functionality of SAP Project and
Portfolio Management is not in scope of SAP Solution Manager Enterprise Edition and will need to be
licensed separately by Customer); and
{4} SAP Solution Manager (fMVfR) [fif#k 75 RE A M| SR SAP Project and Portfolio
Management [ H F120 &4 BRI B & DI ReE B2 \T Moy RN R P A A WV I H . C
{H/Z, SAP Project and Portfolio Management[1ii H F12H & & H 1 4H A& HE Y e A /£ SAP Solution
Manager (fNvhR) [T RE I S ARIMVERE N, FEHE P BITRESTFT. )

v. administration, monitoring, reporting and business intelligence as enabled using SAP NetWeaver
technology integrated in SAP Solution Manager Enterprise Edition. Business intelligence may also be
performed provided the appropriate SAP Bl software is licensed by Customer as part of the Enterprise
Support Solutions.
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WL ff ] SAP Solution Manager (£MVRRD [R5 S8 BLA Al AR] AR i) SAP NetWeaver AR
AT, M. A MR R, WE 3R TEN SAP Enterprise Support[4 kSRR R T
— 5 AHRL SAP Bl ERAFVERT, ] DLBRAT L& Re 44T .
b) SAP Solution Manager Enterprise Edition may not be used for purposes other than those stated above.
Without limiting the foregoing restriction, Customer shall especially without limitation not use SAP Solution
Manager Enterprise Edition for:
AT EiR B B LA AR B ) 4E F] SAP Solution Manager (AMVRRD [R5 REFH AR B
P& TR B 48, %5 P AS43 8 SAP Solution Manager (VAR [f# vk 7 225 1 3% AV AR T
i. CRM scenarios such as opportunity management, lead management, or trade promotion management
except as CRM scenarios are expressly stated in Section 1.4(a);
WA HLEERE., HELREHIA S RHAEES CRM 35, HEE 1.4.() T HHMER CRM 375k
4b;
ii. SAP NetWeaver usage types other than those stated above;
B IR ALAM T SAP NetWeaver {127 ;

ii. application lifecycle management and in particular incident management (service desk) except for
Customer IT Solutions;

MR A dn IR L, FRAERRE P T Ry ZRUSMOEAE R (REE)
iv. non-IT shared services capabilities, including without limitation HR, Finance or Procurement;

FE T RS R, BOFEART HR. W% 5CRIE;

v. SAP Project and Portfolio Management including but not limited to portfolio management or project
management other than management of application lifecycle management projects as described above
in Section 1.4(a); or
SAP Project and Portfolio Management [X5i H Fl12H & & B G5 (H AN R T4 &S H el B & H, BT L

% LA@)F IR RIS AR A a B S EIE L, B

vi. SAP NetWeaver Gateway, except for the mobile application lifecycle management scenarios within the

scope described above in Section 1.4(a).

SAP Gateway [4K], 55 1.4(a) - Tk i Bl P HOFS 2l L HI A= i o 39146 B 5 Z2 R A

c) SAP in its sole discretion may update from time to time on SAP’s Customer Support Website under
http://support.sap.com/solutionmanager the use cases for SAP Solution Manager Enterprise Edition under this
Section 1.4.

SAP T HATHESE SAP &P LM (WHE:  http://support.sap.com/solutionmanager) B & 57
£ 1.4 F TR SAP Solution Manager (fMVAR) [ffh 77 S48 P2 b iR E 2451
d) SAP Solution Manager Enterprise Edition shall only be used during the term of the Agreement subject
to the rights set forth herein and exclusively for Customer's SAP-related support purposes in support of
Customer’s internal business operations. The right to use any SAP Solution Manager Enterprise Edition
capabilities under this Attachment 1 other than those listed above is subject to a separate written agreement
with SAP, even if such capabilities are accessible through or related to SAP Solution Manager Enterprise Edition.
Customer shall be entitled to allow any of its employees to use web self-services in the SAP Solution Manager
Enterprise Edition during the term of the Agreement such as creating support tickets, requesting support ticket
status, ticket confirmation and change approvals directly related to Customer IT Solutions.

SAP Solution Manager (MR [ffH 7 S5 B4V RN BR T AR 48 A< B b A 5 BRI 78 AR B35
BN, IR B T% 5 SAP AHSCHISCRE H I, PISCRFE P AL I8 E . ZABERIAE 1 N SAP
Solution Manager (ffRD [T 8 BRIV B R Thae M HALTh AR, 42015 SAP HATZ T —H -
Pril, RIfEIX LA BT SAP Solution Manager (fVAR) [ffk 7 R FEES VAR 3RS B 5 2 Al e th A
bho BN ARAEATBARAN, RVFHEART R TEH SAP Solution Manager ({MVAR) [ff k7 R4 FEES b
FRIT RO P2 B BIRSS, Blhn, QUESCRREE . RS EIRES . WRMINGE, ULESRSES T MR EE
PRI At

1&
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15.

e) Use of SAP Solution Manager Enterprise Edition may not be offered by Customer as a service to third
parties; provided, third parties authorized to access Cloud Services under the Agreement may have access to
SAP Solution Manager Enterprise Edition solely for SAP-related support purposes in support of Customer’s
internal business operations under and in accordance with the terms of the Agreement and this Attachment 1.

B AS¥ SAP Solution Manager (£MVAR) [k 75 S5 HL28 AW AR] I3 FH DAAR 45 I TR AR A 4R 26 =
Ui BRARBE BT M IR R 2RSME =T, WA T SAP RIS E I, ASCRRBEVFR 7 LSS E
HRAE B SR A4 1 #9453k 15 1 SAP Solution Manager (£MVARD [fif ik 5 285 B 88 AV i) -

Other Components, Methodologies, and Content. Support as described in this Appendix also includes:
HApAM FEMAE AW FPR R SR IE A5

a) Process descriptions and process content that may be used as pre-configured test templates and test
cases via the SAP Solution Manager Enterprise Edition. In addition, the SAP Solution Manager Enterprise
Edition assists Customer’s testing activities.

Al@d SAP Solution Manager (£MVRR) [ffR 77 Z2 8BRS A ) A T e 2 i s s Al 128 451 F i
TRV AR FE N 2. Bh4h, SAP Solution Manager (/PR [R5 55 B AR A AR AT LA Bh 25 P I R ik
5.

b) Tools and content for SAP Application Lifecycle Management (shipped via SAP Solution Manager
Enterprise Edition and/or the Enterprise Support Solutions and/or the applicable Documentation for Enterprise
Support Solutions and/or SAP’s Customer Support Website) to help increase efficiency:

& Bh SAP R P AL A B A L T AN 2 (Bl SAP Solution Manager (VAR [ffH 7 RE
LRI F/EL SAP Enterprise Support[ 4l SRR 7 ZF1/EL SAP Enterprise Support[4iy S FFIfR P 7 iE
FISCRSAN/EG SAP %8 FUSCREESEAT) o 3R mRRCR:

i. Tools for implementation, configuration, testing, operations and system administration.

P, BLE. Wik, BITMARSEIN T,

ii. Best practices, guidelines, methodologies, process descriptions and process content. This content
supports the usage of the tools for SAP Application Lifecycle Management.

RAESEER. fRE . 7k AR UIARIEN A . AN BRI SAP LR AL dr A S B T A, .
CAPITALIZED TERMS.

ARiF.

Below are further explanations of the capitalized terms used above complementing section 6 (Capitalized Terms)
of the Support Policy for SAP Cloud Services:

PAUN 2 ESCRTHARER I — DR, X SAP = IRSSCRFBURSE 6 17 ORI nbith7:

“Customer shall mean Enterprise Support Solutions and any other software subscribed or licensed
Solution(s)” by Customer from third parties and included in the Customer’'s SAP S/4HANA, private

“ PR R cloud edition environment.

Fefa% 7 N =T BT A5 % 7 1) SAP SI4AHANA (RAE = hiA) [ERP i
FEBMAA A B SAP Enterprise Support [V 3743 AR vk 77 28 MUE ] o 3 4

o

“Customer IT shall mean Customer Solution(s) and hardware systems supported by Customer’s IT
Solution(s)” team.

“BPITRRITR” FEARE ST HIBASCHF 2 7 ik J7 AR R 5

“Enterprise Support shall mean all software included in Customer’s subscription to SAP S/4HANA, private
Solutions” cloud edition under the Agreement, excluding software to which special support

agreements apply exclusively, and excluding Customer-provided software.
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“SAP Enterprise AR E P RIE L A SAP S/IAHANA (FAE =HRA) [ERP i 5B FAE = AR T &
Support[N SRR | MFTHE S, DRSS TR R, R R IR A .
jj‘%”

“SAP’s Customer shall mean SAP Support Portal at https://support.sap.com
Support Website™ JEF8 SAP Support Portal[SC#FT/]:  https://support.sap.com
“SAP % 3CRERINE”
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