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RISE with SAP S/4AHANA Cloud, private edition
RISE with SAP S/4HANA Cloud (BB =hA) [ERP ZWFHMERGFE =4
Supplemental Terms and Conditions

Hh KK

This Supplement is part of an Agreement for SAP Cloud Services between SAP and Customer and applies only
to RISE with SAP S/4AHANA Cloud, private edition; RISE with SAP S/4AHANA Cloud, private edition, base option;
RISE with SAP S/4HANA Cloud, private edition and experience management; SAP extended services for SAP
S/4HANA Cloud, private edition Cloud Services and their optional add-ons to which Customer is subscribed.
Any documents referenced in this Supplement are available upon request.
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The Usage Metrics and additional terms of each of RISE with SAP S/4HANA Cloud, private edition; RISE with
SAP S/4HANA Cloud, private edition, base option; RISE with SAP S/4HANA Cloud, private edition and
experience management, and the optional add-ons (“RISE with SAP S/4HANA Cloud, PE”) are described in
the RISE with SAP S/4HANA Cloud, private edition Service Description Guide document found at
https://www.sap.com/about/trust-center/agreements/cloud/cloud-services.html?tag=agreements:product-use-
support-terms/service-description-guides&sort=latest desc (“Service Description Guide”).
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S/AHANA Cloud (FAA =IRA) FIRISE FEERP 255 4 BRI IR 25 FA A 2= AR A RIS B B DA S AT ik 47 e 4L

(AT fE#R% “RISE with SAP S/4HANA Cloud (A mhitA) [ERP =MV HRRVIRS A hiiA]” ) ffi 48
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Certain features integrated in the Cloud Service and described as “Cloud Features” in the then-current
Documentation may be provisioned on the SAP Business Technology Platform, a multi-tenant cloud platform.
Such Cloud Features, and any additional terms applicable to the Cloud Features, are set forth in the Service
Description Guide.
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Cloud Service Software may only be accessed and used as a part of the RISE with SAP S/4HANA Cloud, PE
Cloud Service subscribed to by Customer. “Cloud Service Software” means the software included in the RISE
with SAP S/4HANA Cloud, PE Cloud Service as part of the Cloud Service.

ZIRS AT R A8E A% P IT B RISE with SAP S/4HANA Cloud (A ZhA) [ERP 245 R B IRSS A =
MR RSB — 3Bt AT Vi i), JFA RS —lMEM. “aREHRME” RiENE RS 057 RISE
with SAP S/4HANA Cloud (FAH ZhiiA) [ERP zMb &3 BB IR S AH = WA 2 AR 55 Hh B et

If Customer subscribes to the Cloud Service(s), Customer will receive access to the following additional, multi-
tenant cloud services subject to the limitations indicated herein (collectively, “Bundled Cloud Services”):
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For RISE with SAP S/4HANA Cloud, private edition:

%t F RISE with SAP S/4HANA Cloud (FA 5 =hRAS) [ERP Mk 45 5 RUED IR 45 AL = WROAR]:

i. each of the following Cloud Services for which Customer does not have an existing subscription: SAP
Digital Supplier Network (Ariba Network); SAP Logistics Business Network, freight collaboration option
(“SAP LBN”); SAP Asset Intelligence Network (“SAP AIN”);

B HBTRITEAR LT &0 s k% SAP Hr gt M4 (Ariba Network [4EKEMLM45]) . SAP
Logistics Business Network iz ¥ 1F % T[99 b 2% W 2% T 2 /R £ 1] . SAP Asset Intelligence
Network [%FF=% ft /R £5];
ii. SAP Process Insights, base package (“SAP BPI”); SAP Signavio Process Manager (“Signavio PM”);
SAP Signavio Process Collaboration Hub (“Signavio Collaboration Hub”); and
SAP Process Insights [Jif2iAZZ) AN (UREFR “SAP BPI” ) . SAP Signavio Process Manager [
WA T A] (BARf#F% “Signavio PM” ) . SAP Signavio Process Collaboration Hub [ #MF
] CBAREFR “Signavio WMERFL” ) 5 BLK
iii. if specified in the Order Form, Cloud Platform Voucher (“CPEA Voucher”).
R 2R =G ES: (LUFER “CPEATRER” ) .
For RISE with SAP S/4HANA Cloud, private edition and experience management:
% F RISE with SAP S/4HANA Cloud (FA = A FIRIGE FRERP 2 55 R BN AR 55 AL 2 WA RO 06 45 #

i. SAP BPI; Signavio PM; Signavio Collaboration Hub;
SAP BPI. Signavio PM. Signavio FE;
ii. if specified in the Order Form, CPEA Voucher; and
IR 2552 ) CPEA fR# S DL
iii. SAP Qualtrics Employee Technology Experience.
SAP Qualtrics Employee Technology Experience [ 51 T RIKLK].
Use of each Bundled Cloud Service is subject to the supplemental terms located at
http://www.sap.com/agreements-cloud-supplement and the following limitations:
XHRGE 2 Ik 55 B 32 60T LR AL B #2463 1 29 http://www.sap.com/agreements-cloud-supplement,
FHZEAE LA T BRI R E -
i. for SAP Digital Supplier Network (Ariba Network), access does not include Supplier enablement or
deployment and is limited to 2,000 Documents;
XT SAP BRI 4% (Ariba Network [ BREDLMIZE]D 5 il A ELAESE R R s s, AR T
2,000 MEIE;
ii. for SAP LBN, access is limited to 1,000 Documents and to either (a) one Logistics Service Provider and

access to one digital forwarder (for the U.S., UberFreight and for Europe, InstaFreight) or (b) two
Logistics Service Providers;

%tF SAP Logistics Business Network [#1i 45 M =], Vi HMLFRT 1,000 NEIE, I HALRVIE (@)
—ZNRIR S R A — B B ISR (3EE N UberFreight, BRI InstaFreight) =% (b) B4 4
RS IR

iii. for SAP AIN, access is limited to 200 Devices, 2 Connections, and 10 partner Portal Invitees;
%F SAP Asset Intelligence Network [# 7= 8 GEMI4&], V5 HMXFRT 200 &84 2 MNEZAM 10 NME1ET
PRI 2183

iv. for SAP BPI, access is limited to one production tenant and to a one-time data upload of a maximum of
50GB of Storage, and supports the connection to one ERP system;
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XFF BPL Yi AR T 1 AN R Rl 2 50GB A7l 2 [ i) — IR M8t A, JF SCRm&E s s —A> ERP
R4
v. for Signavio PM, access is limited to 3 Users;
%+F SAP Signavio Process Manager [Signavio JifE & T H], YRR 3 M
vi. for Signavio Collaboration Hub, access is limited to 10 Users; and
%} SAP Signavio Process Collaboration Hub [Signavio AR MER0], PiRMXRT 10 MF 7 PR

vii. for SAP Qualtrics Employee Technology Experience, access is limited to 10 Qualtrics Users per FUE
as further described in the Service Description Guide; and

%}F SAP Qualtrics Employee Technology Experience [ T AMKL], ¥5RMXRF4E4 FUE 10 4
Qualtrics 1/, P RARS YR BAX

viii. for Cloud Platform CPEA Voucher, as indicated in the Order Form.
T =6 CPEA LB, MR R PINAE.

If Customer subscribes to RISE with SAP S/4HANA Cloud, private edition, base option, Customer will not receive
access to the Bundled Cloud Services.

g 1T 17 RISE with SAP S/4HANA Cloud (BAE mhiiA) EEAlETI[ERP 255 % BN IR S5 A E = WA s fihid
i), W75 P AN 2 R AF IR 2 M 25 B Tl ASL R

The EU Access option is not available for Bundled Cloud Services.
EU V5l WA & H TR = k55 -
At Customer’s option and with a subscription to the RISE with SAP S/4HANA Cloud, private edition Cloud

Service, Customer may access the following additional services made available at the following web links:

T4 RISE with SAP S/I4AHANA Cloud (FAf A [ERP zoll 55 R RIS FA A AR = RSS2 il LLigk
FEU5 i) AN B P R AL A B N iR 55«
i. For SAP Custom Code Migration App (formerly, “Custom Code Analyzer”), access is made available at
https://blogs.sap.com/abap-custom-code-analysis-using-sap-cloud-platform;
SAP Custom Code Migration [H & SREGEREIN A (LARTHR A SAP Custom Code Analyzer [ A%
AR FD , @ PL R BEEE 5. https://blogs.sap.com/abap-custom-code-analysis-using-sap-
cloud-platform;
ii. For Process Discovery by SAP, access is made available at http://www.s4hana.com; and
SAP Process Insights (& 5 ki O [k 4% i 2 0 2 Ak 5 hie ], vl @ o DL B B U M.
http://www.s4hana.com; VL%

iii. For SAP Readiness Check, access is made available at http://www.sap.com/readinesscheck.
SAP Readiness Check [ it er], v DU NEREVI . hitp://www.sap.com/readinesscheck.

These additional services may be subject to additional legal terms and conditions. Where there is a conflict
between the additional legal terms and conditions and the Agreement, the additional legal terms and conditions
shall control.

XM S5 T RE 2 52 MR S RN SR A AL SR o S BRI 25 RN 25 15 PSSR R AN S5 A AE TP R, RLELBE
JIIPFRES S eiIE S LN

SAP Launchpad service. The Cloud Service includes the use of SAP Launchpad service for Authorized Users
(defined in the GTC). SAP Launchpad service is subject to the SAP Business Technology Platform

supplemental terms and conditions located in the same location as described in Section 1.4 above (and available
from SAP upon request).

SAP Launchpad R4S [R5 SR ARSS] = IR 55 B4 R TH I 52808 - 1) SAP Launchpad IR 45 [T 5 30 ik 25
(WL GTC HiIEX) - SAP Launchpad Js5[thid 8 st ik s5] 5200 T LR 5 1.4 5 Pprid MR A2 B 1 SAP
Business Technology Platform M4 AT S48 5K RIS AR (AT R SAP 245
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2.1.1.
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2.1.3.

2.2.

2.3.

ADDITIONAL TERMS
Bt 2k sk

System Maintenance.
RO

SAP performs regular, scheduled maintenance activities to maintain OS security patch levels, database and
application patches, infrastructure (network, compute, storage) maintenance and other scheduled proactive
activities. Such maintenance activities will be reasonably scheduled for date, time and duration as mutually
agreed in advance between SAP and Customer (“Scheduled Downtime”) based on requirements and resources.
If Customer fails to cooperate with the scheduling and/or performance of such maintenance activities in a timely
manner as recommended by SAP, Customer shall be solely responsible for any resulting issues in the Cloud
Service, including unexpected downtime.

SAP AT EIIYES G, P ERAE R G e T 40N BARPER SRR AN T RS (&% THEAAERED
YEAP M 2z HE AR ATIE G 3. SAP M PR ZE i H Y I IR A, AR 75 SROM B8 5 B 22 R
RYESIESN (BURRIAR “THRUSHUNTE” O o g FoRAEFZ IR SAP R0 N Bl 6 2 HE RN/ Sk AT IR 4 3735 2l
PRI 3 RS AR AT i B R A A A ST, AR R AME L.

Notwithstanding the foregoing, SAP reserves the right to perform Emergency Maintenance activities at any time
without Customer’s prior consent. SAP will use reasonable efforts to provide Customer with forty-eight (48) hours
advance notice regarding performance of Emergency Maintenance. In case of Cloud Service downtime during
such Emergency Maintenance, such downtime will be considered “Emergency Downtime” as defined in the SLA
(defined in Section 2.3 below). “Emergency Maintenance” are maintenance activities required to address any
unforeseeable circumstances aiming to prevent significant impact to the Cloud Service. Such situations may
include application of emergency application patches and operating system security patches (security patches
with priority “Emergency”) and/or performing emergency operating system activities (urgent upgrades and/or
refresh of shared components).

REA LRIGE, SAP fRERZ % 7 H5k A BRI $UT R Qe I SRR . SAP f )R & B85 4R DY+ )\
(48) /N[ )R HY S ARSI QAR I B A A 25 I 55 A AL, U S LA A IR 55 KT

W E ) “CEBENL” (IR CE 2.3 TITE D o CETYE” SR AR A AR AT AN AT TR A BT R R 4E S
2y, BRI X A RS IERE R . IO RE AR M R SN IR P4 T ARAE R g e b T (Lol
N CBRT RRERNT) ULRIEGE T R SR RGNS CRETHENECER LA .

Customer is responsible for requesting and coordinating with SAP the application of security patches (all security
patches with priorities “critical,” “high,” “medium,” or “low”) by way of a service request ticket. Such patches will
be applied during Scheduled Downtime or other Agreed Downtime, as defined in the SLA.

B A TUEIL RS R ERERMEL & SAP B % as4bh T (Fraikedony “k” . “m” . “f7 m
R BIRAANT) o XA TR TR SN B AR L) E MU AT 228 (RS A IR B E SO .

Support. Support for the Cloud Service will be provided by SAP as described in the Support Policy for SAP
Cloud Services referenced in the Order Form, as supplemented by the description in Attachment 1 to this
Supplement. The support services described in the Agreement may only be used to support Cloud Services to
which this Agreement applies, as specified in the Order Form, and may not be used to support any other SAP
products or third-party solutions.

KR SAP MBI A 5 N SAP BRSNS RFBUGE A = RS PASCRE, Bl AR R 1
FIUCH] T AR T8 o A TSI IR B SRR IR S AU T SCHR T I B b s B AR D BGE TR 2 IR 55, AN T SRR T I
fih SAP 77 B = 5 iR TR T %

Service Level Agreement. The Service Level Agreement applicable to the RISE with SAP S/4HANA Cloud, PE
Cloud Services is the Service Level Agreement for SAP HANA Enterprise Cloud; RISE with SAP S/4HANA
Cloud, private edition; SAP ERP, private cloud edition; and SAP S/4HANA, extended edition (“SLA”), except the

99.5% System Availability service level in the SLA is replaced with 99.7% unless otherwise indicated in the Order
Form. The Service Level Agreement for SAP Cloud Services applies to the Bundled Cloud Services.
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2.3.1.

2.4.

2.4.1.

24.1.1.

24.1.2.

24.1.3.

24.14.

RGP, &H T RISE with SAP S/4HANA Cloud (FAE =HRA) [ERP ZV 55 56 BRI AR 25 A0 2 AR AR 1 AR
K9 IE T SAP HANA Enterprise Cloud [ {71 & )l 2]; RISE with SAP S/4HANA Cloud (A
BHRBA) [ERP =& # IR RS FAE =EA]; SAP ERP (FAH mhiA) [ B BIAE =R A PR
SAP S/4HANA Cloud (F&fR) [ERP =¥ EIRIFIIRE K FEH (LR @R “SLA” ), {H SLA H1¥] 99.5%H]
RG] MRS K EEHN 99.7%, FRARTIHF FHEIE . SAP = Mds MRS K F W sGE i T 1045 2 I 55

Section 3 of the SLA (Backup and Computing Environment Incident Reaction Time) shall apply only to Incidents
(defined in the SLA) associated with SAP tasks and services applicable to the Computing Environment (defined
in the SLA) as identified in the RISE with SAP S/4HANA Cloud, private edition Roles and Responsibilities
Documentation made available to Customer on SAP’s website or upon request.

SLA % 371 (& FITH IS EAFma B2 [A])D) {i&E F F5 RISE with SAP S/4HANA Cloud (A F =hii4) [ERP
2ok S5 L TR R 28 A0 2 FROR A G R ST SOR B8 & TSR (L SLA R 5E SO 1) SAP AT 55 Ffil
FATRMVEME (PR SLA FFE 30, 130T SAP s al v 25 P i R4 1L

Modifications and Add-Ons.
BTy R4

Definitions.
E X

“Add-on” means any development that adds new and independent functionality to the SAP Cloud Service
Software, but does not modify existing SAP functionality, and is developed using SAP application
programming interfaces or other SAP code that allows other software products to communicate with or call on
SAP Cloud Service Software. All Add-ons developed by SAP, independently or jointly with Customer, shall be
considered Cloud Material and as such, all intellectual property rights in and related to the Add-ons developed
by SAP (independently or jointly with Customer) including any derivatives thereof are owned by SAP, SAP SE,
their Affiliates or licensors.

“URRAM” RFEMT N SAP & IR HA I IS DI BRI TT A, BT RASESEIA [ SAP Dige, Jf
] SAP B R 7 gafE e N B LR A= i 5 SAP = RS AHEE B A SAP = RS- 41 HAh SAP
RIGIF R M. B SAP ML RES & P ILRIF RN AT AR A =k, Bk, SAP (BarES
ZPILED TR RALLE BT 1 KA G R AR AR AL, BT R AT A/ M SAP. SAP SE M2
R AN B VF AT 7 BT A
“Additional Add-on” means any Add-on that is not a Customer Add-on and is an Add-on (i) made available as a
RISE with SAP S/4AHANA Cloud, private edition Cloud Service or (ii) any other Add-on within the ABAP stack
that does not require the installation of any non-SAP software onto the SAP Cloud Service Software or
operating system. Where the Customer is also subscribed to SAP extended services for SAP S/4HANA Cloud,
private edition, (ii) is limited to those Add-ons that are published by SAP as an SAP certified Add-on on the
SAP Certified Solutions Directory.

“HAWY RAM” RfER ST RAAFEAY RAL, B3 () /B8 RISE with SAP S/4HANA Cloud (R =
WA [ERP oMk 45 36 BRI IR A = AR = IRASSR AL I3 R 4L, B (if) ABAP HERR N AT B AE SAP = IR%5 K
P 3AE R G b 3R HE SAP B HAR M A R At . 5% P 3EAT B T 1 7] SAP S/4AHANA Cloud (FAfS
ZIRA) [ERP mAAA = RARNN SAP F RS, W)X R T B SAP K AifE SAP IAIEMR T & H 3t LI SAP A
Y AL,

“Customer Add-on” means an Add-on developed by or on behalf of Customer without SAP’s participation.
“CEPYRAMT ZIERZ SAP 25, % EERE TR R4 .

"Modification” means (i) a change to the delivered source code or metadata; or (ii) any development, other
than a change to the delivered source code or metadata, that customizes, enhances or changes existing
functionality of the SAP Cloud Service Software including, but not limited to, the creation of any new
application program interfaces, alternative user interfaces or the extension of SAP data structures; or (iii) any
other change to the SAP Cloud Service Software (other than an Add-on) utilizing or incorporating any Cloud
Materials. For purposes of this Cloud Service, Cloud Materials include all Modifications. For the avoidance of
doubt, all intellectual property rights in and related to the Modifications and derivatives thereof are owned by
SAP, SAP SE, their Affiliates or licensors.
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24.2.

U RAR () A AT RS BT AR B (i) X A AT RS BT HE (A 5 LLA AR AT T
K, LRSI SAP = R4 A MG iRt T . Bamai AT, IR EAR T 00T A5 (1 B A 2 32
M. &AM PO SAP BR&MMY E; 3L (i) B A A MM SAP = RSB (F R4 AR
A0 BT AR . ARG, SMEEREITEEE. NEEREE L, MM EATAEE RS IN &
FE BT JHR P ALA S SAP. SAP SE K HSE BV B4 7T 5 BT A o

Customer has the right to develop and use Customer Add-ons and use Additional Add-ons to the SAP Cloud
Service Software in furtherance of its permitted use of the Cloud Service under this Agreement.

FEA ML FEVFI) 2 W 55 A 7 A2 b, B A BOT RAE R 2 7 5 R AAAF IR SAP 2 i 55 B AR ) At
L.

For RISE with SAP S/4HANA Cloud, private edition and RISE with SAP S/4HANA Cloud, private edition, base
option only, Customer has the right to develop and use Modifications to the SAP Cloud Service Software in
furtherance of its permitted use of the Cloud Service under this Agreement. Where Customer is also subscribed
to SAP extended services for SAP S/4HANA Cloud, private edition, Customer is not permitted to make
Modifications.

1% RISE with SAP S/4HANA Cloud (A =AY [ERP zk &5 BRI AR 55 AL AT = i A] A RISE with SAP
S/4AHANA Cloud (FAH = iRAS) HEAHETERP 2V 457 BRI RS A = AR RNE T, & P A BIEA VMLV
12 RS54 A 7 I AL b, FFRAEAX SAP 2R AFIEN . % FICiTH T SAP S/4HANA Cloud (FA
BA) [ERP A E =R SAP ¥ RS, ME P BT &,

Customer is responsible for all installation, management and support for any Modifications and Add-ons (for the
purposes of this paragraph, Add-ons exclude Add-ons made available as a RISE with SAP S/4HANA Cloud,
private edition Cloud Service). Customer is responsible for testing and resolving source code issues,
compatibility issues, security vulnerabilities or other conflicts that may arise from Modifications and Add-ons
permitted under this Agreement and any patches or workarounds or other changes provided by SAP for the
Cloud Service Software, in a timely manner. Modifications and Add-Ons must not enable the circumventing of
any restrictions set forth in the Agreement, nor impair or degrade the performance, system availability,
operability, or security of the Cloud Service. Customer will inform SAP without undue delay about any issues or
vulnerabilities with the Modifications, Customer Add-ons, or Additional Add-ons that may impair or degrade the
Cloud Service. For the avoidance of doubt, SAP reserves the right to restrict or require the removal any Add-
ons that it determines may pose any such risk to the Cloud Service.

B PR TAT S SOy R A T 223 . BHASCRE TME (FEARLZEHF, 1N RISE with SAP S/4HANA Cloud
(BB BHRA) [ERP =BT RIRZ A =R = RSP AL R A AFBRAN) o & 5T Sy AN e mT
BER A IS R RV SO RALE LA SAP &5 2 IR 45 SR AR AT AT b T BN 2 R e A AR 5 S 801
PRGN, TR AP, B a1 R A B B AT (T BR ) 2% A, A
BHIFFE R RS R, REAT M. AR &t &R AEEM SAP B, &3 BAMEIL
fih A J& 24 P BE X 2 AR 25 1 A 35 BT B s AR 45 1 BB R B IR Ao il BRI, AR RE R . il L, SAP R
i P ) 3 SR B A R T BBt 2 AR 55 3 AT S 248 SRR () AT ArT 47 e 2L AR

Customer Add-ons and all rights associated therewith, shall be the exclusive property of Customer subject to
SAP’s rights in and to the Cloud Service and Cloud Materials as indicated in this Agreement; provided Customer
shall not commercialize any such Customer Add-ons developed under this Agreement. Customer grants to SAP
(including SAP SE, its Affiliates, and subcontractors) a non-exclusive right to process, use, and display Customer
Add-ons to provide and support the Cloud Service and as set out in the Agreement. In exchange for the right to
develop Customer Add-ons under the Agreement, Customer covenants, on behalf of itself, successors and
assigns, not to assert against SAP SE, their Affiliates or licensors, any rights in Customer Add-on, or any claims
of any rights, against any SAP product, service, or future SAP development.

£ SAP A AW LITIR 2RSS M Z A RCR R 3EGE_E, 2P I RALE S 5 Z AR SR i A BURI 2 9 % P 1) A T
77, AR PRI A UOT R AR Z Py A TRl H i %P7 SAP (45 SAP SE. H X
BRAME AN >R ARA G BBUR], SR VFHAZ IR U TR NS k55 < HIAEEE . AR 3
AfF. EHRRIEBOTRE I RALFIRA], %7 A B4 ORI Z A ZAEANGRIE, A SAP,
HRBR AV PR AT 77 E Ko 2 P T R A AREFTRCR], BOAE T SAP 7. IRS5 8L SAP ARFRIT A HAEATELA -
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2.5.

2.6.

2.7.

3.1.

Other Customer-Provided Software. Except as set forth above in connection with Add-ons, Customer may not
use any other Customer-provided software in the Cloud Service, including on the operating system. If SAP, on
an exceptional basis, permits Customer to use any such Customer-provided software, each of the requirements
and restrictions applicable to Add-Ons set forth above shall apply to such Customer provided software.
Additionally, Customer acknowledges that additional fees may apply in connection with management and
support of such Customer-provided software in the Cloud Service.

o AR GERIB MR B LR R AL IHUE SN, B AGE Z Ss thE FAR T Ad s R R E, B
TEERIERG L. W0 SAP ERFIRIFIL T FOvF % 7 (LR T % P SR AR AF, T BRI iOIE T T8 e 2L 1F
A8 TR ANBR A I NG F T B2 P 3R Lo BEAh, P A, (R IR ST s BEAN SRR IR P SR AT 4K
T e LA B

Customer Data Return. Prior to termination or expiration of the Subscription Term, at Customer’s request, SAP
shall provide to Customer, within a reasonable time period in a reasonable backup media format utilized by SAP,
a final export of the Customer Data stored in the RISE with SAP S/4HANA Cloud, PE System. Customer must
verify the usability of this export within two weeks of receipt. In the event Customer does not provide verification
within the two-week period, the exported Customer Data shall be deemed usable.

BPBIRER . T B IR B ROV R AT, SAP SRR R ESRAE A B pY DL SAP A A B
A AR 2 % PR EE B 7E RISE with SAP S/AHANA Cloud (FAH A [ERP 2258 R B IR S5 A Z i A]
RET R P BN RA TR BPBIEREER (2) BRRIES BRI HE. 55 P ARE R A
FRALIOUE, 5t 0% I L A T

Additional Services. Customer may request Additional Services, (or the SAP Services Team may request such
services on Customer’s behalf) through a service request on the SAP Service Request Platform. SAP will inform
Customer (or Partner, if applicable) of the fees that will apply to the requested Additional Service, and Customer
(or Partner, if applicable) shall confirm the purchase of such service. Any Additional Services completed by SAP
will be invoiced monthly in arrears. “Additional Services” are specific tasks related to the Cloud Service systems
identified in the RISE with SAP S/4HANA Cloud, private edition Roles and Responsibilities Documentation
(made available to Customer on SAP’s website or upon request) as “Additional Service.”

BRSSP AERE SAP B E R & LIRSS R RIERFIIMR S (5 SAP RS FIA TSR E F g R IE 2%
k%D o SAP s (BlEREIkFE, HEH) EHTHRNBNRS MR, B (BEEKE, SEAD
PIAfIATE KSRGS . SAP SERMATATAIIMRS WG ARG B RS . “HUURE” a5 s l% R2GMHKH
FEEAES, UL RISE with SAP S/4HANA Cloud (FAF =hA) [ERP =Mk 4554 BN AR 55 A = WK B F0 4T 3
B GBI SAP WM 2 P iEREEHE TFoE AR 5

CUSTOMER RESPONSIBILITIES
BEPRE

SAP’s provision, operation and support of the Cloud Service is subject to Customer’s reasonable cooperation
and providing, no later than five (5) business days from the effective date of the Order Form, necessary
information (including any on-boarding documentation), authorizations and qualified resources for such
activities. Customer authorizes SAP to set up and use an administrative user in the Cloud Service systems as
needed to provision and confirm Customer’s subscribed usage and technical compliance of the Cloud Service.
SAP shall be permitted to audit (at least once annually and in accordance with SAP standard procedures, which
may include an on-site and/or remote audit) the Customer’s use of the Cloud Service to verify compliance with
Usage Metrics, volume, and the Agreement. Customer shall cooperate reasonably in the conduct of such audits.

SAP X = g5 iR BB MR R E R P RSB, JF P EITIR AR HiE T (5) ATAEHA,
RMPAT ISP L HHEE CBIEMEZIS) « BRI IR %7 38 SAP IRYE AT = sy
(M 2 A iR 55 R G P i BV A B ™ RN 0 2 IR 55 AT B A TR BOR G . SAP RAT RO 2
FUE = RS RGBT d it (BAEE IR BRI SAP BIbsMERRFIIT, FIREEFRIIAM/EOEIEH iT) ,
RS R BOEAMPML . X ATR IR, B RGS TA B A .
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3.2

3.3.

3.4.

3.4.1.

3.4.1.1.

Customer may only process, transmit, and store cardholder data, or Customer Data that includes a unique
payment card number that identifies an issuer and a particular cardholder account, in the Cloud Service with a
subscription to the SAP Digital Payments, base package cloud service.

P RREIEAIT T SAP By SR B R RS I, FE RS THALHE ., ARHAAE i RF R AN BE s B3
MRSHIE P, 2R T R RAT AR E RER K

In connection with Customer’s obligations related to Customer Data under the Agreement, Customer Data
includes all Customer-provided Software used in the Cloud Service environment.

MR PAE PSR 5% P B A R 55, % 7 Bl B4 2 RS I vh A T R % 7 SR AR R

Customer is responsible for the definition, documentation, and execution of its business processes in the context
of the Cloud Service, including, but not limited to, configuration of systems management and application and
data security policies, batch processing requirements, and compliance with other governmental or regulatory
requirements applicable to Customer. Customer is responsible for providing SAP necessary and sufficient
documentation of its applicable processes and Customer Add-ons in order for SAP to perform its responsibilities
under the Agreement.

B NAATHE LIRS, S ESRAHAT HL SR, BAEEAR T BB RS BN AR A 2 AR
W AL AL R R DU ST A UM ANE IR . % 515318 SAP R A & RIS A% 7 i R 4L R 78 23 Habl
BSCR, DAME SAP JEAT HAE VM TF HIHR 5T

Upgrades and Releases.
FHEFRRA .

Customer is responsible for having upgrades and new releases of the Cloud Service Software installed.
Technical installation of such upgrades and new releases is performed by SAP on request. Customer must only
use a version or release of the Cloud Service Software for which software maintenance and support are current,
as provided by SAP. For purposes of this Section, “current” means it is covered by Mainstream Maintenance or,
where identified in the Release Strategy, Extended Maintenance. Unless otherwise indicated herein, Customer
may not use the Cloud Service Software on any other maintenance phases. Such support is provided according
to the current maintenance phases of SAP software releases as described in the SAP Release and Maintenance
Strategy, available at https://support.sap.com/releasestrategy (“Release Strategy”). Notwithstanding the
foregoing, certain optional add-ons may also be made available through the Extended Maintenance phase only
as identified and described in the Service Description Guide and the Release Strategy. All Customer and
Additional Add-ons (excluding Add-ons made available as a RISE with SAP S/4HANA Cloud, private edition
Cloud Service), simplification and incompatibility checks must be executed by Customer. Customer is
responsible for evaluating the results of such checks to ensure that implemented business processes, backend
and frontend applications and integrations are running after changes to the Cloud Service Software.

AR BT RS T T 2238 (0 2 AR SS RE BT AR AS . SAP R P sRIAT IR TH R B B 2238 . &
REME] SAP BFXT HFRAE A fiT A4S RIS (10 2= IR 35 AT I RRAS . FEA T, “ 47T 4R T iR pri,
B AE A SENE PR WY TR AE N B BRAEASCIE YT, 5% 1 ANFAEAT T oAb A4 B B A F 2 e 95 3 A1
Ub 2K SRR B SAP BRMF RO B R 4 B B BdR A, 1E WL ¢ SAP AR AT 4E 4 5 g 7
https:/support.sap.com/releasestrateqy (LA N “RiARRE” ) . REF LR ME, FErky AT
I R S5 U0 B i AT RS S I E B R 4R B B it . T B BT R AL CNVEFEES RISE with
SAP S/4HANA Cloud (FAH = IRA) [ERP )5 R RIS FAA = WA = IS S iy 4L AF) « fifLAIA
AR AL P RIAT . B AT TR AR, R E S a RS G, CSErnl i, &
i P 3 2 FH DA SR B AE H 38 4T

Limited Maintenance. For RISE with SAP S/4HANA Cloud, private edition only, if Customer is (i) not using a
Current release of the Cloud Service Software or (ii) has less than nine (9) months remaining (as of the start
date of the Order Form) until the release is no longer current, Customer shall upgrade its production
environment of the Cloud Service Software to the current release as described in SAP’s RISE Limited

Maintenance Policy available at https://www.sap.com/about/agreements/policies.html. As such, use of Cloud
Service Software that is not current is at the Customer’s own discretion and risk.
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3.4.2.

3.4.3.

3.5.

3.6.

3.7.

ARG, (LENT RISE with SAP SIAHANA Cloud (FAH =HRA) [ERP =& H RIS A = fAR], 5%
FU(i) AR 2T RRA B 2RSS A B (i) A2 AT RRCATH R/, IERIARIIL (9) ANHEIRT CHITIGERITLE H
W) , &) NI%IE SAP RISE Limited Maintenance Policy (VI
https://www.sap.com/about/agreements/policies.html) HFIE, 3z W55 R IR ST R 2 Mai A

o PRI, XFAE 2 BTRRAS )z R S5 A B4R T R 2 7 B AT R AR E XU

Notwithstanding the foregoing, SAP’s obligations under this Agreement and its Documentation are dependent
on Customer maintaining the Cloud Service Software for which the release is current. SAP is not responsible for
the reliability, performance, availability, functionality, security, or any other related issues experienced with the
Cloud Service Software that may result from running a release that is not current and is not liable to Customer
for any loss or damage that might arise from a Cloud Service Software’s inoperability or unavailability because
it is not current.

A EIRME, SAP EA MR H ORI (9 LS5 TS IR T3 77 437 4 T RROAS B 25 e 55 Bk F o 0 T RI2 A7 R
TR T Pz RS A BRI AT FEE . PERE. WTAIE. Zhee. LAathoiEm AL S, SAP AT 3T,
X PR 2 AR 35 A AN 2 B RO T S B AN AT R BN T, SAP AR SH R 7 by 034 Fl AR T 453 2k B 55

Where Customer is also subscribed to SAP extended services for SAP S/4HANA Cloud, private edition,
upgrades to the then-current version of the Cloud Service Software are required every two contract years.

PR PVEIT I 7 T 5] SAP S/AHANA Cloud (VB ZiRA) [ERP ZAAE =hCAS] ) SAP § B IRSS, WA 4 A
SR T BT 20 2 e B 1 2 AR 55 TR A RRA

If SAP is not able to perform upgrades due to the lack of Customer’s cooperation, (i) SAP’s ability to provide
support may be limited and SAP assumes no responsibilities for such limitations and (ii) the System Availability
Service Levels in the SLA shall not apply.

WK AN A TS0 SAP TLiEHAT LT, (i) SAP HISCRHRHERE Il e 2 BIBR M|, H SAP AXT I fR i
ARG DTE, LI (i) a5 A M s b B 1) 2 48 il SRR 95 7K F A& Y

Customer is responsible for the connection to the Cloud Service, including the Internet connection to the Point
of Demarcation. SAP’s responsibility shall not extend beyond the Point of Demarcation. Point of Demarcation
means the outbound firewall (or, in case of a VPN for access, the point of connection of the SAP network to the
VPN) of SAP’s computing environment used to provide the Cloud Service.

BN TEESIRS, B RSN ELBRMERE. SAP M EASBEB R STEE. “0RS7 ZEH TR
=R H SAP THE ISR kB kB (33, Wise VPN Ui, N2 38 SAP VPN P& R &)

Customer is responsible for obtaining all necessary rights from third parties required for SAP to run and host any
Customer-provided software in the Cloud Service environment. Customer will, at SAP’s request, provide written
verification of such rights. Customer grants to SAP the nonexclusive right to use the Customer-provided software
for the sole purpose of and only to the extent necessary for SAP to provide the Cloud Service.

PRSI =TT AT SAP 1R & RS I IS AT AT % 0 SR B ROAR T AR T G BT L E AR . B R
SAP ZLRIEALHIBM B HEAER . %) 5T SAP A2 SR AERIHAE AR S PERUR, EALFR SAP S fit = ik
%2 H BRI BEIE R A .

If Customer fails to fulfil any Customer obligations set forth in this Supplement, Customer is responsible for the

ramifications of such failure including delays, subsequent costs, and any performance, availability, functionality,
support, and/or security issues experienced with the Cloud Service Software.

W PR BEAT A TS HE AR 20 77 055, AT NG R, BFEER 75 S A DU 2 iRk 55 A 2
MAEMTIERE. ATAIYE. ZhAE. SCRPMVBL &I, HhE M5,
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1.1.

1.1.1.

1.1.2.

1.2.

1.2.1.

1.2.2.

1.3.

Attachment 1 to
RISE with SAP S/4HANA Cloud, private edition Supplemental Terms and Conditions

RISE with SAP S/4HANA Cloud (BE =RA) [ERP =& HERIHI RS IE = A #h 78 & o &4
Z B 1

Support Services

XRR%

This Attachment sets forth the support services provided in addition to the support services of SAP Enterprise
Support, cloud editions in the Support Policy for SAP Cloud Services under the Agreement. This Attachment
does not apply to Cloud Features.

AIEFIH T BT AT SAP = k45 1 FFEUR H HT SAP Enterprise Support [V 32 F:7 0 2 A S2RFR &%
ZAMRERI SRR S . AMEAGEH T &I

SCOPE OF ADDITIONAL SUPPORT SERVICES.
B A0 SRR S5V B

SAP additional support services apply to the Enterprise Support Solutions, and such additional support services
currently include the items set forth in this Section 1.

SAP [ InSCHERS53E T SAP Enterprise Support [V SCRFI# R T 58, 1SRN SR IR S5 H TR A (58
170 T AEHE .

Continuous Improvement and Innovation
FREE e FEIHT

SAP may make available ABAP source code for SAP software applications included in Enterprise Support
Solutions (excluding third-party software) and additionally released and supported function modules.

SAP TAlfig£:y SAP Enterprise Support [V 2R R CRUFEE = A5 RS 1 SAP AN HFER
AR AU R AT A S RE I T RER LR (it ABAP JEARAD

Software change management, such as changed configuration settings or Enterprise Support Solutions software
upgrades, is supported, for example, with content, tools, and information material.

FLanFI A2 T EANE B PO SR8 i B 1% 5k SAP Enterprise Support [4iMl S 3=:1 i v 7 230 T+ 2 5 3
AR P,

Global Support Backbone

=S EELIT

SAP Notes on SAP’s Customer Support Website document software malfunctions and contain information on
how to remedy, avoid and bypass errors. SAP Notes may contain coding corrections. SAP Notes also document
related issues, customer questions, and recommended solutions (e.g. customizing settings).

SAP 1 SCEF I [¥] SAP Notes M Fic M Filhs, & A Rimnfgit, @ MmE R[5 2. SAP Notes
RS HIGIEIE. SAP Notes iE WA IR AR, 20 7 il DL WO T 28 (e il e D .

SAP Note Assistant, a tool to install specific corrections and improvements to SAP components, is included.
T 223 SAP ALAFRS E B IE SR T A SAP VEREB TS 7E N

Mission Critical Support

RS RS

For Customer custom code built with the SAP development workbench, SAP provides mission-critical support
root-cause analysis (Root Cause Analysis for Custom Code), according to the Global Incident Handling process
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1.4.

1.4.1.

and response levels for priority “very high” and priority “high” incidents as set forth in section 4 (Customer
Response Levels) of the Support Policy for SAP Cloud Services. If the Customer custom code is documented
according to SAP’s then-current standards (for details see http://support.sap.com/supportstandards), SAP may
provide guidance to assist Customer in issue resolution.

4G SAP =55 HISCRFBURE 4 715 (RN X “dewm” 1 “m” RIS FM 1 IREF R AL B R A A
W SRR HLE , TR SAP TR LAE G HEEN 8 E UATD, SAP IR A5 SCHE S RRR AR JF K 347 (B & X
OB MR A K ). xR W EEXREGFS SAP i Mibsd C(HEHEFS W
http://support.sap.com/supportstandards) , M| SAP TJ & HtAH R 5 LAFE Bh& P AR ok il /1

SAP Application Lifecycle Management
SAP 37 A i i 391 2

Subject to Customer’s purchase of one of the SAP Solution Manager for SAP S/4HANA Cloud, private edition
add-ons, Customer may access and use SAP Solution Manager Enterprise Edition (and any successor to SAP
Solution Manager Enterprise Edition provided hereunder) during the Subscription Term solely for the following
purposes under SAP Enterprise Support, cloud editions: (i) delivery of SAP Enterprise Support, cloud editions,
and (i) application lifecycle management for Enterprise Support Solutions and other SAP cloud or on-premise
solutions for which Customer has a current support agreement with SAP. Such application lifecycle management
is limited solely to the following purposes:

% P S —AN A SAP S/4HANA Cloud (RAE mhA) 4 4-¥) SAP Solution Manager [[fi 1] ERP =
A IR R TT R PLER], 2 AET B N AT BUX H T+ 5 SAP Enterprise Support [k SCRF]H 2 kit A< AH
KLU BHAY, Vi A4 SAP Solution Manager (£VfRD [#f R R AMIR] CRIZEA ML R HE 4Ly
{£f] SAP Solution Manager (4MZAR) [ffEHe 7 ZEEIR ARG EERRAD « (i) 31T SAP Enterprise Support [
NV STHF A LA (i) T 7 SAP Enterprise Support [k 37 BFIf# ¥ 75 % B % 5 B 4 30 SAP SR
(1) SAP = BRAS IR B i o 7 (W R 7 AR dn RS B . AR R AR AR R AR T- LA R B

i. implementation, configuration, testing, operations, continuous improvement, and diagnostics;

PAT. FEE. WA, 817, FRESud ST,

ii. incident management (service desk), problem management and change request management as
enabled using SAP CRM technology integrated in SAP Solution Manager Enterprise Edition (Customer
does not require a separate package license to SAP CRM);

i {4 SAP Solution Manager (MU [ o5 528 HLES AR TH AR BT SAP CRM BORIEAT F
B RS G  REE AR EERE R CBPAHERME SAP CRM BAFETFR])D

iii. mobile application lifecycle management scenarios using SAP NetWeaver Gateway (or equivalent
technology) integrated in SAP Solution Manager Enterprise Edition;

f#i ] SAP Solution Manager ({fMEAR) [R5 8 HLAS MR FEE R SAP Gateway [F3] (B[R4
R RSB N AR A T %

iv. management of application lifecycle management projects for Customer IT Solutions using the project
management functionality of SAP Project and Portfolio Management integrated in SAP Solution
Manager Enterprise Edition. (However, the portfolio management functionality of SAP Project and
Portfolio Management is not in scope of SAP Solution Manager Enterprise Edition and will need to be
licensed separately by Customer); and
{fH SAP Solution Manager ({MVfiR) [fifdh )7 & B A AR F R SAP Project and Portfolio
Management [3 H FI4L-& 8 SR A 000 B A& B Th AR B 70 1T M7 RGBSR 7 AL dn T BRI H . (
{H/&, SAP Project and Portfolio Management[1i H Fl 41 A& H 1 4H & B H Y e A 72 SAP Solution
Manager ({fNvhRD [T RE L S ARIMVERE N, FTEHE P BITRSTFT. )

v. administration, monitoring, reporting and business intelligence as enabled using SAP NetWeaver
technology integrated in SAP Solution Manager Enterprise Edition. Business intelligence may also be

performed provided the appropriate SAP BI software is licensed by Customer as part of the Enterprise
Support Solutions.
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1.4.2.

1.4.3.

1.4.4.

WA SAP Solution Manager (fLfR) [fRHR 7 ZAEBIF AR FTAE R SAP NetWeaver £iR
AT, P, AR R nE 3RS THE N SAP Enterprise Support [V Sz RFIfE R T
F—HB5r I SAP Bl B HIA N AT, AT LT R L BE T .

SAP Solution Manager Enterprise Edition may not be used for purposes other than those stated above. Without
limiting the foregoing restriction, Customer shall especially without limitation not use SAP Solution Manager
Enterprise Edition for:

AT B3R H 0 LA HAd B 1948 SAP Solution Manager (VAR [k 77 R HEE MV IR]. BR LA &35
FRAIAN, 2P A15344 SAP Solution Manager (VIR [ffvk 7 & B2V R T

i. CRM scenarios such as opportunity management, lead management, or trade promotion management
except as CRM scenarios are expressly stated in Section 1.4.1;
WHEHLEER., AELREHE A RAE IS CRM 5, (HEE L4.1 i BHEME N CRM 54
ii. SAP NetWeaver usage types other than those stated above;
K Bk KRN SAP NetWeaver 1 5%,

ii. application lifecycle management and in particular incident management (service desk) except for
Customer IT Solutions;
R A IR B, RRRBR R T IT Ry USRI FAEE (REE)D

iv. non-IT shared services capabilities, including without limitation HR, Finance or Procurement;
e IT LB e, AHREART HR. W55 B8R

v. SAP Project and Portfolio Management including but not limited to portfolio management or project
management other than management of application lifecycle management projects as described above
in Section 1.4.1; or
SAP Project and Portfolio Management [5i B flZH & & #], BFEARFHESELERTEEE, KT L
SCER 141 T TR B S R R A i e S O E A R B

vi. SAP NetWeaver Gateway, except for the mobile application lifecycle management scenarios within the
scope described above in Section 1.4.1.
SAP Gateway [[%5%], %5 1.4.1 7 ik v Bl N AOR2 Bl N2 P A= i Jl 0078 B 7 28B4

SAP in its sole discretion may update from time to time on SAP’s Customer Support Website under
http://support.sap.com/solutionmanager the use cases for SAP Solution Manager Enterprise Edition under this
Section 1.4.

SAP ] BATIREAE SAP % HEE MG (k. http://support.sap.com/solutionmanager) I 5 #55 1.4 45T
) SAP Solution Manager (fMEkRD [ffH 5 S48 FR AR AV iR A8 S84

SAP Solution Manager Enterprise Edition shall only be used during the term of the Agreement subject to the
rights set forth herein and exclusively for Customer's SAP-related support purposes in support of Customer’s
internal business operations. The right to use any SAP Solution Manager Enterprise Edition capabilities under
this Attachment 1 other than those listed above is subject to a separate written agreement with SAP, even if
such capabilities are accessible through or related to SAP Solution Manager Enterprise Edition. Customer shall
be entitled to allow any of its employees to use web self-services in the SAP Solution Manager Enterprise Edition
during the term of the Agreement such as creating support tickets, requesting support ticket status, ticket
confirmation and change approvals directly related to Customer IT Solutions.

SAP Solution Manager ({MVAR) [ffk 7 28 BEAS A b AR BR T AR 5 AR FIr 50 A A0 52 PO AUR 78 AR M SRR Py 1 A
FHHMNATFESYE SAP HXMLFEEM, LSRRI MANENSEE .. BTN 1 T SAP Solution
Manager (4R [fifu ) S8 Bas AR FiRTheESM AR ThEE, WS SAP HATEIT —m B i, R’
X Ty Fe T @ SAP Solution Manager (£MvRD [l 5 B E A IR R1FECE 5 2 A AR A &
NEAAAEA T IAMR Y, i HAT AT 572 T8 H SAP Solution Manager (fMVRD [ffk 5 558 BEA% AV ] T 194
S EBIRS, B, SIS A, RN ERES. HEMINE, UAERSE, T @iy ZEEMXE
CEjin
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1.45.

15.

1.5.1.

15.2.

Use of SAP Solution Manager Enterprise Edition may not be offered by Customer as a service to third parties;
provided, third parties authorized to access Cloud Services under the Agreement may have access to SAP
Solution Manager Enterprise Edition solely for SAP-related support purposes in support of Customer’s internal
business operations under and in accordance with the terms of the Agreement and this Attachment 1.

%P1 AF3K SAP Solution Manager (kiR [ k7 58 BRER AL AR A48 T AR 55 1O TR SRR b 4n 28 =T s Bk
WIS = RSB =07, AL T SAP AHSCSCRRIIH (K1, JSCREEVE AT 5 #5532 5 AR R B0 X
MUAPHAE 1 #94% 2307 i) SAP Solution Manager (4R [ffvh 77 2% B 88 b i

Other Components, Methodologies, and Content. Support as described in this Appendix also includes:

HAMHNE . TTERMNR . AR PIR B SIS A1

Process descriptions and process content that may be used as pre-configured test templates and test cases via
the SAP Solution Manager Enterprise Edition. In addition, the SAP Solution Manager Enterprise Edition assists
Customer’s testing activities.

Aif i SAP Solution Manager (AMVRR) [ffEpk 5 ZE 48 PR 2% A bR A6 FREC 1 00 2 R a R o 3%, 497) Fr v e 35, B A
MIENZ. AL, SAP Solution Manager (fiMERRD [fif vk 77 228 HAs b iR v] LAY Bl P T RS 20

Tools and content for SAP Application Lifecycle Management (shipped via SAP Solution Manager Enterprise
Edition and/or the Enterprise Support Solutions and/or the applicable Documentation for Enterprise Support
Solutions and/or SAP’s Customer Support Website) to help increase efficiency:

1B SAP N FHAEFE A i A B 0 T AR (BT SAP Solution Manager (fMVRD [ff4k )7 528 B2 AV iR
JF1/5% SAP Enterprise Support [4iMb S7 F i v 77 2 F1/58 SAP Enterprise Support [l Sz £ Ve 77 538 F SO Al
/8% SAP % P SE R LA ALY, BRERCR
i. Tools for implementation, configuration, testing, operations, and system administration.
FFaehE. BE. Wik, SITMARaEHT A,

ii. Best practices, guidelines, methodologies, process descriptions and process content. This content
supports the usage of the tools for SAP Application Lifecycle Management.

SESCER. HRRE. ik ARUCMIANRAR AR . AR A SCRHME SAP SR A dr T B T A
CAPITALIZED TERMS.
ARiE .

Below are further explanations of the capitalized terms used above complementing section 6 (Capitalized Terms)
of the Support Policy for SAP Cloud Services:

PAR 2 FSCHTHARBIE DR, X SAP = RS LRFBURS 6 11 (RIE) mLith7:

“Customer shall mean Enterprise Support Solutions and any other software subscribed or licensed
Solution(s)” by Customer from third parties and included in the Customer’s RISE with SAP S/4HANA

“ R PR R Cloud, PE environment.

RARE PN =5 1T B EERIS AT B & 75 % P I RISE with SAP S/4HANA Cloud (FAF
A [ERP zk &5 # BRI IR S FAE = iR A A H1(1) SAP Enterprise Support [4Mh 32 #F]
filt P 7 AR A HoAB B AE

“Customer IT shall mean Customer Solution(s) and hardware systems supported by Customer’s IT
Solution(s)” team.

“EPIT BRTR FEFRR T HIBASCHF 0% 7 iR T7 SEANBEF R 5

“Enterprise Support shall mean all Cloud Service Software excluding software to which special support
Solutions” agreements apply exclusively.

REFRITA RSP, AESEE SRR SR P B
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“SAP Enterprise
Support [4) 37 #e] R
WHR”

“SAP’s Customer shall mean SAP Support Portal at https://support.sap.com

Support Website™ JEFE SAP Support Portal [3Z##171/]:  https://support.sap.com
“SAP & SRS

3. NON-COMPLIANT USE
HMAER

For avoidance of doubt, support and maintenance services provided under this Agreement are solely for the
Cloud Service Software and must not be used to support any other SAP products or third-party solutions,
including SAP products purchased under a separate agreement between an affiliate of Customer and SAP (or
a distributor of SAP products). Customer acknowledges that if Customer uses any such services for other SAP
products or third-party solutions without a separate valid SAP support agreement for such products, SAP will
invoice Customer the applicable accrued fees associated with such time period of use plus a reinstatement fee
for support for such products.

ONIREGLBE S, AT SR B SCREANGES IR ST DGE A T = IS A, MG T SR LAl SAP 7 i i8R =
JifdRTT 5, AR RS SAP (B SAP 7 il 70 45 7 ) 22 [R1 2538 1) SR b U K 1K) SAP 77 e &
UGN, 0 PR S SAP 7 B =5 RO T AL FAEAT ISR 55, (ERBERT 3SR i 53 AT 25T 2
SAP SCHEFIML, W SAP )% T RS, WSS A AL 5C K ad Y vt B P DA 27 i SR K R
.
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