RISE with SAP S/4HANA Cloud, private edition
RISE with SAP S/4HANA Cloud (B =hA) [ERP = SR I REAE =RAE]

Supplemental Terms and Conditions

*hFEK KA

This Supplement is part of an Agreement for SAP Cloud Services between SAP and Customer and applies only
to RISE with SAP S/4HANA Cloud, private edition; RISE with SAP S/4HANA Cloud, private edition, base option;
SAP extended services for SAP S/4HANA Cloud, private edition; and the optional add-ons to which Customer
is subscribed. Any documents referenced in this Supplement are available upon request.
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1. CLOUD SERVICE
=%

1.1. The Usage Metrics and additional terms of each of RISE with SAP S/4HANA Cloud, private edition RISE with
SAP S/4HANA Cloud, private edition, base option, and the optional add-ons (“RISE with SAP S/4HANA Cloud,
PE”) are described in the RISE with SAP S/4HANA Cloud, private edition Service Description Guide document
found at https://www.sap.com/about/trust-center/agreements/cloud/cloud-
services.html?tag=agreements:product-use-support-terms/service-description-guides&sort=latest_desc
(“Service Description Guide”).
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SCRY: https://www.sap.com/about/trust-center/agreements/cloud/cloud-

services.html?tag=agreements:product-use-support-terms/service-description-quides&sort=latest desc (PL |
FIFR “MRFSULEHIER” D .

1.2 Certain features integrated in the Cloud Service and described as “Cloud Features” in the then-current
Documentation may be provisioned on the SAP Business Technology Platform, a multi-tenant cloud platform.
Such Cloud Features, and any additional terms applicable to the Cloud Features, are set forth in the Service
Description Guide.
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1.3. Cloud Service Software may only be accessed and used as a part of the RISE with SAP S/4HANA Cloud, PE
Cloud Service subscribed to by Customer. “Cloud Service Software” means the software included in the RISE
with SAP S/4HANA Cloud, PE Cloud Service as part of the Cloud Service.
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1.4. If Customer subscribes to RISE with SAP S/4HANA Cloud, private edition, Customer will receive access to the
following additional, multi-tenant cloud services for no additional fee and subject to the limitations indicated
herein (collectively, “Bundled Cloud Services”):

g P ALH RISE with SAP S/4HANA Cloud (FA Z=hRAS) [ERP =& #BIRIR 5 FAE AL, & A B4R
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i. each of the following Cloud Services for which Customer does not have an existing subscription: SAP Digital
Supplier Network (Ariba Network); SAP Logistics Business Network, freight collaboration option (“SAP
LBN”); SAP Asset Intelligence Network (“SAP AIN”); SAP Process Insights, base package (“SAP BPI”); SAP
Signavio Process Manager (“Signavio PM”); SAP Signavio Process Collaboration Hub (“Signavio
Collaboration Hub”); and
ZSVHATCR MBI BLN %S 55 . SAP HUr iR M 45 (Ariba Network [4EREMLMZ5]) ; SAP
Logistics Business Network 1%z fMEIE A7 55 M 2% = TRz PpEIE I]; SAP Asset Intelligence Network
[F7=F §EMZ%]; SAP Process Insights (Rl &AL A]; SAP Signavio Process Manager
[Signavio i & # T. &]; SAP Signavio Process Collaboration Hub [Signavio & HMEF0]; LAK

ii. if specified in the Order Form, Cloud Platform (CPEA) Free Voucher.

I b 2952 ) Cloud Platform (CPEA) Free Voucher (#:2#fLE %) .

Use of each Bundled Cloud Service is subject to the supplemental terms located at
http://www.sap.com/agreements-cloud-supplement and the following limitations:

S48 2 IR 5% 5048 52 A2 T DL R AL B AR 78 463K I 4): http://www.sap.com/agreements-cloud-supplement,
FEAUEAE UL BRFPE R E -

iii. for SAP Digital Supplier Network (Ariba Network), access does not include Supplier enablement or
deployment and is limited to 2,000 Documents;

X SAP R M %% (Ariba Network [ABREDLIIZE] , Us il ANELFE (R 05 B0 &, HAUR T
2,000 MEAE;
iv. for SAP LBN, access is limited to 1,000 Documents and to either (a) one Logistics Service Provider and

access to one digital forwarder (for the U.S., UberFreight and for Europe, InstaFreight) or (b) two Logistics
Service Providers;

%I+ SAP Logistics Business Network [k &M% =], o5 AMXPRT 1,000 MEIE, I+ BRI (@) —%
YIRS SR AL Al — 2 B $ a3 (35N UberFreight, KkiHA InstaFreight) =% (b) #5499 IK S5 1R
PR 5

v. for SAP AIN, access is limited to 200 Devices, 2 Connections, and 10 partner Portal Invitees;
X1 SAP Asset Intelligence Network [#EF=%GEMI4%], V7MY BRT 200 G4 2 ANMEREAM 10 MEEK
1 52

vi. for SAP BPI, access is limited to one production tenant and to a one-time data upload of a maximum of
50GB of Storage, and supports the connection to one ERP system;
X BRIl ViaART 1 ANMEHL P AR E 50GB AEAE 7S A — X R AL, R FFERS—A ERP &
4

vii. for Signavio PM, access is limited to 3 Users;
%IF SAP Signavio Process Manager [Signavio i f2 & # T AL, TFHMXIRT 3 A~H

viii. for Signavio Collaboration Hub, access is limited to 10 Users; and
*}-F- SAP Signavio Process Collaboration Hub [Signavio e M EF 0], PFFALRT 10 AN BL%

ix. for Cloud Platform CPEA Free Voucher, as indicated in the Order Form.
%f-F CPEA Free Voucher, 811154 125 «

1.4.2. If Customer subscribes to RISE with SAP S/4HANA Cloud, private edition, base option, Customer will not receive
access to the Bundled Cloud Services.

#% P RISE with SAP S/4HANA Cloud (FAA = RA) FEREEIERP zl 55 # R IR SR H = MR A FE Atk
], BPARESFAING = RS U5 i AUR o

1.4.3. The EU Access option is not available for Bundled Cloud Services.

EU U5 [ IE ANE F T = A 55
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1.5.

1.6.

2.1.

At Customer’s option and with a subscription to the RISE with SAP S/4HANA Cloud, private edition Cloud
Service, Customer may access the following additional services made available at the following web links:

FLH RISE with SAP S/4HANA Cloud (FAH = fiiA) [ERP M55 BRI RS AAH = AR = RS 5, % 7 Al Lhigk

FEU7 1] LR SRR AR AR B AR 55«

i. For SAP Custom Code Migration App (formerly, “Custom Code Analyzer”), access is made available at
https://blogs.sap.com/abap-custom-code-analysis-using-sap-cloud-platform;
SAP Custom Code Migration [ & XARISIEFREIN A (LLRTHRN SAP Custom Code Analyzer [H & X AR5y
WD , "l bl F8E895 9 https:/blogs.sap.com/abap-custom-code-analysis-using-sap-cloud-
platform;

ii. For Process Discovery by SAP, access is made available at http://www.s4hana.com; and
SAP Process Insights (R38h) D5 R4S ], Pt DU EEEeviinl . http://www.s4hana.com;
PA K

iii. For SAP Readiness Check, access is made available at http://www.sap.com/readinesscheck.
SAP Readiness Check [ 2515 i), mlidid DA N8E#:05 1 hitp://www.sap.com/readinesscheck.

These additional services may be subject to additional legal terms and conditions. Where there is a conflict
between the additional legal terms and conditions and the Agreement, the additional legal terms and conditions
shall control.

TRALEHHNR 55 P RE 2 SEMIIE A A A A I L0 AR DA R A KA 25 F 5 TSR R SR A AR AE PR O, I DARRY
JIIFSES T /T S E i

SAP Launchpad service. The Cloud Service includes the use of SAP Launchpad service for Authorized Users
(defined in the GTC). SAP Launchpad service is subject to the SAP Business Technology Platform
supplemental terms and conditions located in the same location as described in Section 1.4 above (and available
from SAP upon request).

SAP Launchpad fR& [P35 3R AR 51 2= M 55 G455 FH T [ B2 A5 7 (1) SAP Launchpad A 45 [Huis & s ik 45
(W, GTC #Hf5E LD - SAP Launchpad %5 [P A 0k 451200 T FIAH 1.4 TTHTAMFALE ) SAP
Business Technology Platform [V 255 RF G 1#h 78 53k FI S LF LI (TR SAP #2451

ADDITIONAL TERMS
(EpiIE: 2

System Maintenance.
ARG

SAP performs regular, scheduled maintenance activities to maintain OS security patch levels, database and
application patches, infrastructure (network, compute, storage) maintenance and other scheduled proactive
activities. Such maintenance activities will be reasonably scheduled for date, time and duration as mutually
agreed in advance between SAP and Customer (“Scheduled Downtime”) based on requirements and resources.
If Customer fails to cooperate with the scheduling and/or performance of such maintenance activities in a timely
manner as recommended by SAP, Customer shall be solely responsible for any resulting issues in the Cloud
Service, including unexpected downtime.

SAP AT EIYE G, S ERAE R G e TR0 BURPERIS RS AN T SRR (%% THEAERED
PP A2 HE R A RTIE 2GS 3. SAP B FIGAER R LE R H . I TAIAUPIRR Y, AR 75 SR AN B3R5 B 22
FYeP g (CURRERR “THRSHLNTE 7 D o % RAEFZIE SAP FE R IN T & 22 HERI/ BT LE R 4E 375 30,
B SN 7RSS T AR AT ] B R AE 4 R T, B AMENL .

Notwithstanding the foregoing, SAP reserves the right to perform Emergency Maintenance activities at any time
without Customer’s prior consent. SAP will use reasonable efforts to provide Customer with forty-eight (48) hours
advance notice regarding performance of Emergency Maintenance. In case of Cloud Service downtime during
such Emergency Maintenance, such downtime will be considered “Emergency Downtime” as defined in the SLA
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2.2.

2.3.

2.3.1.

24.

2.41.

24.1.1.

(defined in Section 2.3 below). “Emergency Maintenance” are maintenance activities required to address any
unforeseeable circumstances aiming to prevent significant impact to the Cloud Service. Such situations may
include application of emergency application patches and operating system security patches (security patches
with priority “Emergency”) and/or performing emergency operating system activities (urgent upgrades and/or
refresh of shared components).

REA ERIE, SAP fRERZ % 7 45 A BRI $UT R Qe S SRR . SAP g )R & 45 4R AT Y+ )\

(48) /NI R VR SRS IE A . AAE ISR K R YRS IR 25 I 55 BUE AL, ISR AS LR IR 55 7K1
WHE ) “RBEHL” (IR CE 2.3 TTE XD o “CEBYE SR R AL AT AN UL A LB AR O 4SS
2, RN 2 IS5 3 AR KFE M . AR 0 AT e EL A N R SN AR AN T ARAE R G b T (ARSE400)
N CRBT MRAET) UREERIT R SR RGNS CRRTHHAEBEERIL A .

Customer is responsible for requesting and coordinating with SAP the application of security patches (all security
patches with priorities “critical,” “high,” “medium,” or “low”) by way of a service request ticket. Such patches will
be applied during Scheduled Downtime or other Agreed Downtime, as defined in the SLA.

7% P AR T IR R Bk IE R ML & SAP A Z2abh T (A REHI Iy “RBE” . ‘&7 . “Hh7 5
T ZARANT) o RN TRAE RS ML 20 E AU AT 238 (RS /KF B BT E SO

Support. Support for the Cloud Service will be provided by SAP as described in the Support Policy for SAP
Cloud Services referenced in the Order Form, as supplemented by the description in Attachment 1 to this
Supplement. The support services described in the Agreement may only be used to support Cloud Services to

which this Agreement applies, as specified in the Order Form, and may not be used to support any other SAP
products or third-party solutions.

XHF. SAP MGHRIBITIE R 5| I SAP = RS WIS RFEUR v = RS TR BESCRF, 1 SCRFECR B I At s b 1
UL T LA R o ASHR I IR IR SRR IR 25 A A TS 3R T T S R M AR I SGE R I 2RSS TS RHME AT
fih SAP 77 B = T iR T %

Service Level Agreement. The Service Level Agreement applicable to the RISE with SAP S/4HANA Cloud, PE
Cloud Services is the Service Level Agreement for SAP HANA Enterprise Cloud; RISE with SAP S/4HANA
Cloud, private edition; SAP ERP, private cloud edition; and SAP S/4HANA, extended edition (“SLA”), except the

99.5% System Availability service level in the SLA is replaced with 99.7% unless otherwise indicated in the Order
Form. The Service Level Agreement for SAP Cloud Services applies to the Bundled Cloud Services.

REAKFBIL. & T RISE with SAP S/4HANA Cloud (R Z=fR4) [ERP =)\ BB AR A = R A= IR
251 IR % 7K SE SR F T SAP HANA Enterprise Cloud [SAP HANA /)1 =], RISE with SAP S/4HANA Cloud
(R BZA) [ERP 2k S RIARS B 2 A SAP ERP (R B [ EIRMRIFAE 2 A<], LA
J SAP S/4HANA Cloud (F'J&hi) [ERP =¥ BRI RS ACEIML (BURfEiFR “SLA” ), {H SLA 1) 99.5%
M RG T AERS KSR 99.7%, BRIATHR S FEME. SAP BIRS FIRS AKEHBGER T304 = k% -

Section 3 of the SLA (Backup and Computing Environment Incident Reaction Time) shall apply only to Incidents
(defined in the SLA) associated with SAP tasks and services applicable to the Computing Environment (defined
in the SLA) as identified in the RISE with SAP S/4HANA Cloud, private edition Roles and Responsibilities
Documentation made available to Customer on SAP’s website or upon request.

SLA % 3 ¥ (At SR FEm N )D& F 55 RISE with SAP S/4HANA Cloud (FA =hiiA) [ERP
b 55 L BRI AR 55 R 25 AR AT A €00 S AT SRS Ao (9038 T SRR (PR L SLA HR )3 SO 1) SAP AT 45 F i
SARMEME GEI SLAFIIE XD , iZ3CRET SAP Mk ok b 7 37 R4t

Modifications and Add-Ons.
BRIy A
Definitions.

R o

“Add-on” means any development that adds new and independent functionality to the SAP Cloud Service
Software, but does not modify existing SAP functionality, and is developed using SAP application
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2412

2.413.

2414,

2.4.2.

programming interfaces or other SAP code that allows other software products to communicate with or call on
SAP Cloud Service Software. All Add-ons developed by SAP, independently or jointly with Customer, shall be
considered Cloud Material and as such, all intellectual property rights in and related to the Add-ons developed
by SAP (independently or jointly with Customer) including any derivatives thereof are owned by SAP, SAP SE,
their Affiliates or licensors.

“ UM AT SAP & IRGEHAF MM IR R, W RAESUNA ¥ SAP TjkE, I
18 SAP N FHFEFP g #2115 SC R H A A 72 i 5 SAP =R & I AF il S B A SAP = R & i AF i HiAth SAP
PASTF AR 1 SAP ML IF RS & 3L FIF R T T A B N =40k, BRI, SAP (HhSZekl
B ILED TR AL b T & B SAH R AR AR, AT TR R AT A i 2 U9 SAP. SAP SE St
IR AN B VE AT 7 T
“Additional Add-on” means any Add-on that is not a Customer Add-on and is an Add-on (i) made available as a
RISE with SAP S/4HANA Cloud, private edition Cloud Service or (ii) any other Add-on within the ABAP stack
that does not require the installation of any non-SAP software onto the SAP Cloud Service Software or
operating system. Where the Customer is also subscribed to SAP extended services for SAP S/4AHANA Cloud,

private edition, (ii) is limited to those Add-ons that are published by SAP as an SAP certified Add-on on the
SAP Certified Solutions Directory.

CHAMY AL RIBEREPT BASITMYT BAL, 85 (i) B RISE with SAP S/4HANA Cloud (FAH = iR
&) [ERP V553 TINS5 A = WU = IR SR 9 R 404, B (i) ABAP HERR WA T EAE SAP = IR%S i
BERAE RGBT AR SAP ARy R E. #& - R A ] SAP S/4HANA Cloud (BAH z=hiAs) [ERP
THAE TN SAP FJRIRSS, (i)W IR T SAP /£y SAP Certified Solutions Directory [iA R 7 %8 H %]
) SAP YL UL R AT I R4

“Customer Add-on” means an Add-on developed by or on behalf of Customer without SAP’s participation.
CRPYRAML” RIERE SAP 25, HEFEARREFHRNY AL,

"Modification" means (i) a change to the delivered source code or metadata; or (ii) any development, other
than a change to the delivered source code or metadata, that customizes, enhances or changes existing
functionality of the SAP Cloud Service Software including, but not limited to, the creation of any new
application program interfaces, alternative user interfaces or the extension of SAP data structures; or (iii) any
other change to the SAP Cloud Service Software (other than an Add-on) utilizing or incorporating any Cloud
Materials. For purposes of this Cloud Service, Cloud Materials include all Modifications. For the avoidance of
doubt, all intellectual property rights in and related to the Modifications and derivatives thereof are owned by
SAP, SAP SE, their Affiliates or licensors.

B TR (i) X C AT AR BT EE AR TE s B (i) X AT VR AR BT R KA 5 AN AR AT I

K WITT RN SAP Z s AT HIBLA DI REHEAT /e ] . W9 eRAT o, AHRE AR T G ARAT T A N A 7 %
FIL g HIH P4 5 SAP BRI IY e 5 (iii) 12 FHERGE S AT Z A EEXT SAP = RSB (T e 2 1F
A1) AT AL AR AR . ARG T, SMEHOIEITEEE. NEEREE S, FRABS AT AR b b B i &
FASRHI A AR AL U SAP. SAP SE B I A b 5 ¥ 1] 75 BT AT o

Customer has the right to develop and use Customer Add-ons and use Additional Add-ons to the SAP Cloud
Service Software in furtherance of its permitted use of the Cloud Service under this Agreement.

FERD WSV = M55 (T kAt b, B RO R AME R 2 2 i AL AR SAP 2 I35 B R ) HAhdr™
LRGN

For RISE with SAP S/4HANA Cloud, private edition and RISE with SAP S/4HANA Cloud, private edition, base
option only, Customer has the right to develop and use Modifications to the SAP Cloud Service Software in
furtherance of its permitted use of the Cloud Service under this Agreement. Where Customer is also subscribed
to SAP extended services for SAP S/4HANA Cloud, private edition, Customer is not permitted to make
Modifications.

{45 RISE with SAP S/4HANA Cloud (FAH =hiiA) [ERP k&5 # AR RS A E =hiiA]. RISE with SAP
S/4HANA Cloud (FAH = fRAD FEANEDIERP 20k 55 5 T BT IR S B A = AR SRR 0], &7 A BAEAR T RV
Bz a5 7 SRRl b, FRRAME XN SAP = & AFME . #% e T 1H 15 SAP S/4HANA Cloud
(BB ZRA) [ERP ZRVE TR SAP IR S, W& P AEHHT B

Customer is responsible for all installation, management and support for any Modifications and Add-ons (for the
purposes of this paragraph, Add-ons exclude Add-ons made available as a RISE with SAP S/4HANA Cloud,
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2.5.

2.6.

private edition Cloud Service). Customer is responsible for testing and resolving source code issues,
compatibility issues, security vulnerabilities or other conflicts that may arise from Modifications and Add-ons
permitted under this Agreement and any patches or workarounds or other changes provided by SAP for the
Cloud Service Software, in a timely manner. Modifications and Add-Ons must not enable the circumventing of
any restrictions set forth in the Agreement, nor impair or degrade the performance, system availability,
operability, or security of the Cloud Service. Customer will inform SAP without undue delay about any issues or
vulnerabilities with the Modifications, Customer Add-ons, or Additional Add-ons that may impair or degrade the
Cloud Service. For the avoidance of doubt, SAP reserves the right to restrict or require the removal any Add-
ons that it determines may pose any such risk to the Cloud Service.

BRSSO ALK I 223 A BRAISCR TAE (FEASEKH, 124 RISE with SAP S/4HANA Cloud
(FA WA [ERP v S5 R ENIRS AAA A 2 IR S AE R AL EER AN ) o 2 G St B iR g e mT
REDRI A PRSI FevF MBSO FR AL LA SAP B3] 2 [ 55 AR BE AT AT 4 T 58 77 S sl HA 28 5 340
VARSI SRR R AR B R . B e R AL A AR A B R E AR TR ) 2 1 TR AN
ISR RS VR RE . RGEATHITE. ATafEtE sz bk, P A IE RN SAP B, & AR
Al TR AL T RE X 22 IR 55 36 BB T B B IR ST PR RE R BE AR AT o B ], AN TR . NIBE G BE L, SAP fi
R ) SR EL A D AT B 2 X 25 e 55 3 P AT SR XS PR A AT 3™ Fre L1 (RIS

Customer Add-ons and all rights associated therewith, shall be the exclusive property of Customer subject to
SAP’s rights in and to the Cloud Service and Cloud Materials as indicated in this Agreement; provided Customer
shall not commercialize any such Customer Add-ons developed under this Agreement. Customer grants to SAP
(including SAP SE, its Affiliates, and subcontractors) a non-exclusive right to process, use, and display Customer
Add-ons to provide and support the Cloud Service and as set out in the Agreement. In exchange for the right to
develop Customer Add-ons under the Agreement, Customer covenants, on behalf of itself, successors and
assigns, not to assert against SAP SE, their Affiliates or licensors, any rights in Customer Add-on, or any claims
of any rights, against any SAP product, service, or future SAP development.

£ SAP A A WIIITIR 2 Ik 55 A = A BB O JERS_E, 20 7 AL 5 Z M SR BT BURIES DR e 7 (R
77, AR POANMPRARIE A PP BOT R MR FTISEE Py A TR H K. %357 SAP (4045 SAP SE. Hk
HRAME AN AR ) ARH S BUBUR,  Fe v HAZ IR UM SO IR TR BRI SR w55 2 H AR ER . (T RLE R 2 7 3
Ao BPRKIEDBOT R Y FRALFIBR], 20 LA B 4 SORUERILE R AR SZiE ARIE, A SAP.
HORBR A B AT 77 E K 2§ R AR TR, BOGAEfT SAP 7 iy IRS5 8L SAP AR AKIT A TR -

Other Customer-Provided Software. Except as set forth above in connection with Add-ons, Customer may not
use any other Customer-provided software in the Cloud Service, including on the operating system. If SAP, on
an exceptional basis, permits Customer to use any such Customer-provided software, each of the requirements
and restrictions applicable to Add-Ons set forth above shall apply to such Customer provided software.
Additionally, Customer acknowledges that additional fees may apply in connection with management and
support of such Customer-provided software in the Cloud Service.

Hoph sz FARGERR M. B LR R RRALFIIHUE SN, B AR E  Ss hAE AE ATAd RA ERE, B
EERIERG L. W0 SAP ERFIRTE LT Fo V% 7 (AR T % P SR AR AF, I BRI iO3E T e L AF
R TUE SR AN BR ) 220 23 FH SR PR BE RO o BN, B BN, A SS TP A BRI 1R ALK
T g LB

Customer Data Return. Prior to termination or expiration of the Subscription Term, at Customer’s request, SAP
shall provide to Customer, within a reasonable time period in a reasonable backup media format utilized by SAP,
a final export of the Customer Data stored in the RISE with SAP S/4HANA Cloud, PE System. Customer must
verify the usability of this export within two weeks of receipt. In the event Customer does not provide verification
within the two-week period, the exported Customer Data shall be deemed usable.

FPEIEIFE. (EM AR & sm HOWEE 2 8T, SAP NARYER P EURAE S ELHER P9 DL SAP i & L&y
MM R A % P PR AL AE RISE with SAP S/4HANA Cloud (FAE ZhA) [ERP Zv BRI RS A E = A
IRGHHE PRI R R . BPDATEWRRER (2) FINRAES HER TR, 5% 7R E N
TRALISIE, 5t & B R A Tl
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27.

3.1.

3.2.

3.3.

3.3.1.

Additional Services. Customer may request Additional Services, (or the SAP Services Team may request such
services on Customer’s behalf) through a service request on the SAP Service Request Platform. SAP will inform
Customer (or Partner, if applicable) of the fees that will apply to the requested Additional Service, and Customer
(or Partner, if applicable) shall confirm the purchase of such service. Any Additional Services completed by SAP
will be invoiced monthly in arrears. “Additional Services” are specific tasks related to the Cloud Service systems
identified in the RISE with SAP S/4HANA Cloud, private edition Roles and Responsibilities Documentation
(made available to Customer on SAP’s website or upon request) as “Additional Service.”

BAMRS . %P liE SAP IRE-1ERT & _ERIRSERKIERBINR S (3 SAP R4 HA TR T Z P iE R I
%) o SAP Mg sE T (BAEEkEE, #FHEM) GHFIERMEINREIFRE, &5 (BEEKE, #ERD
NEANIE KRR 5. SAP SERAT M ARSI A 5 P Rk 2. “HANIRS” RIBS ZIRE RGN
FEEAES, U RISE with SAP S/4HANA Cloud (FAfi mhiiA) [ERP =Mk 55 BRI AR 5 FAH = iR B FH ST4T 3T
B GBI SAP WIsisk N 2 P R EE4E) e AR S -

CUSTOMER RESPONSIBILITIES
&P RHE

SAP’s provision, operation and support of the Cloud Service is subject to Customer’s reasonable cooperation
and providing, no later than five (5) business days from the effective date of the Order Form, necessary
information (including any on-boarding documentation), authorizations and qualified resources for such
activities. Customer authorizes SAP to set up and use an administrative user in the Cloud Service systems as
needed to provision and confirm Customer’s subscribed usage and technical compliance of the Cloud Service.
SAP shall be permitted to audit (at least once annually and in accordance with SAP standard procedures, which
may include an on-site and/or remote audit) the Customer’s use of the Cloud Service to verify compliance with
Usage Metrics, volume, and the Agreement. Customer shall cooperate reasonably in the conduct of such audits.

SAP X & fosrise it BE MR R E R P RS, IR TR A T (5) M IIEHN,
FRAPATHRE AP HHE R (BIEMEZISC) « REA R BHR. %7 A SAP HR4E AT = e ss
5 EAE RS R G h i B AV A B, RN o0 2RSS AR TR BOR S . SAP RiA AU %
FUE = R4S I BT Bt (B RE— X BAL IR SAP IFMERE P AT, TTREEISIIAMIBLEEH ) , &
BRGNS ERTEAR . BRI XA SRR, %0 Ne T AR S .

In connection with Customer’s obligations related to Customer Data under the Agreement, Customer Data
includes all Customer-provided Software used in the Cloud Service environment.

AR P AE VRSO 5% 7 B A S K 355, 3 7 Bl B3 2 M S5 3R S5 vh A T (K P A % 7 S B PR A A

Customer is responsible for the definition, documentation, and execution of its business processes in the context
of the Cloud Service, including, but not limited to, configuration of systems management and application and
data security policies, batch processing requirements, and compliance with other governmental or regulatory
requirements applicable to Customer. Customer is responsible for providing SAP necessary and sufficient
documentation of its applicable processes and Customer Add-ons in order for SAP to perform its responsibilities
under the Agreement.

B A TAE RS, S IRRAPAT IO SR, B EAR T B RS RN R P AN A R
W AL P EER DL Y A BUG AR . 5 P 95110 SAP SRUUT SGE AR A% 7 i e 4L (K 78 20 Hoad
FRSCRS, DA SAP JEAT HAE MR fIHA ST .

Upgrades and Releases.
THEFRRA

Customer is responsible for having upgrades and new releases of the Cloud Service Software installed.
Technical installation of such upgrades and new releases is performed by SAP on request. Customer must only
use a version or release of the Cloud Service Software for which software maintenance and support are current,
as provided by SAP. For purposes of this provision, “current” means it is covered by Mainstream Maintenance.
Unless otherwise indicated herein, Customer may not use the Cloud Service Software on any other maintenance
phases, including but not limited to Extended Maintenance. Such support is provided according to the current
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maintenance phases of SAP software releases as described in the SAP Release and Maintenance Strategy,
available at https://support.sap.com/releasestrategy (“Release Strategy”). Notwithstanding the foregoing, certain
optional add-ons may be made available through the Extended Maintenance phase as identified and described
in the Service Description Guide and the Release Strategy. All Customer and Additional Add-ons (excluding
Add-ons made available as a RISE with SAP S/4HANA Cloud, private edition Cloud Service), simplification and
incompatibility checks must be executed by Customer. Customer is responsible for evaluating the results of such
checks to ensure that implemented business processes, backend and frontend applications and integrations are
running after changes to the Cloud Service Software.

T RN T T 2 B S RS SR BT A . SAP B8 FHE SRPUAT IR T FAR T B 235, B R
REATF SAP £1x HAR (I A BT AR LEAR ISR = RS AR IR . ARSI S, “ 4007 2R T Fimdedy
MrEte BRAEAC AWM, & NWE S AFEEMHABYE BB CESREAR T9 R4 BO EH = RSB AT
B 28 R AR 4 SAP B MR R A W 2 AT 4k 47 B B R A, PR R ¢ SAP JR A I 4E 47 SR 08 7
https:/support.sap.com/releasestrateqy (L RfAIFR “fRAEIE” > . REA EidME, Fealky BALE A
T I IR 5% 150 W 48 B R RRCAS AT SRS Hh FLE T R AR R B R A . T s R b R A CAEEEDY RISE
with SAP S/4HANA Cloud (A =hiiA) [ERP & 8 BRI IR S FAH U] = IR S S iy e 84D+ fifk
MARHAR B L BHE P RIAT. B ATTIERR AR, WRETNSRGHIEE, SEml SRR,
J& S A 3 8 FH DA K B BRE H 384T

3.3.1.1. Limited Maintenance. For RISE with SAP S/4HANA Cloud, private edition only, if Customer is (i) not using a
Current release of the Cloud Service Software or (ii) has less than nine (9) months remaining (as of the start
date of the Order Form) until the release is no longer Current, Customer shall upgrade its production
environment of the Cloud Service Software to the Current release as described in SAP’s RISE Limited

Maintenance Policy available at https://www.sap.com/about/agreements/policies.html. As such, use of Cloud
Service Software that is not Current is at the Customer’s own discretion and risk.

R4, ALEXT RISE with SAP S/4HANA Cloud (FAH =HRA) [ERP & H B RIIR S A = iAR), 5%
F (i) RA R A ATRRAS I = IR &R (i) 72 A RTARA T 2 R/, BFIAREIIL (9 ANAMEE (EITTEHRITSEH
W#E) , &M% IE SAP RISE Limited Maintenance Policy (3 I
https://www.sap.com/about/agreements/policies.html) HFIFIE, 5 H = RS IA P IA B TF B 2 A HTAR AR
o DRI, X SE BT RRA (1 25 B A5 S A (AT FH R 7 AT R AR XU o

Notwithstanding the foregoing, SAP’s obligations under this Agreement and its Documentation are dependent
on Customer maintaining the Cloud Service Software for which the release is Current. SAP is not responsible
for the reliability, performance, availability, functionality, security, or any other related issues experienced with
the Cloud Service Software that may result from running a release that is not Current and is not liable to
Customer for any loss or damage that might arise from a Cloud Service Software’s inoperability or unavailability
because it is not Current.

JUER LR E, SAP FEAPMI HESCRIIIUT 19 SCE5 T3 gk % 7 447 2 BT RO 0 = IR 35 ik . % T IRs AT R
UFTRRAN T P S RS BB TS YRR, ATAIYE. ThEE. e tEEUEM ARG S, SAP BEA 3T,
X T B 2 R 35 A AN 2 AT RS T S B AT B AR BT, SAP A2 7 i b3 B A T 453 2% B 35
3.3.2.  Where Customer is also subscribed to SAP extended services for SAP S/4HANA Cloud, private edition,
upgrades to the then-current version of the Cloud Service Software are required every two contract years.
A PEHL A T T A SAP S/4HANA Cloud (FAH ZhiA) [ERP =R = WRAI SAP # & iRSs, MIEMAN 4T
EFTRETH BB Ja N BB (0 2 IR S5 A IR
3.3.3. If SAP is not able to perform upgrades due to the lack of Customer’s cooperation, (i) SAP’s ability to provide
support may be limited and SAP assumes no responsibilities for such limitations and (ii) the System Availability
Service Levels in the SLA shall not apply.
R A AT RE SAP TLIERAT T, (i) SAP WISCRHRALRE /I TTREZ 2R, H SAP X 2SRl
ARIATAT ST, LA (if) BRSS /KT I3 e 1) &R Gl VIR 25 /K SEANE

3.4. Customer is responsible for the connection to the Cloud Service, including the Internet connection to the Point
of Demarcation. SAP’s responsibility shall not extend beyond the Point of Demarcation. Point of Demarcation
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3.5.

3.6.

means the outbound firewall (or, in case of a VPN for access, the point of connection of the SAP network to the
VPN) of SAP’s computing environment used to provide the Cloud Service.

BN RS RS, BIES RSN ERNIEE . SAP KR EANEBHAF AR . “O55a7 A TR
RS SAP RIS b B kB (B, Wise VPN Ui, 5238 SAP VPN RIS HTERE &) .

Customer is responsible for obtaining all necessary rights from third parties required for SAP to run and host any
Customer-provided software in the Cloud Service environment. Customer will, at SAP’s request, provide written
verification of such rights. Customer grants to SAP the nonexclusive right to use the Customer-provided software
for the sole purpose of and only to the extent necessary for SAP to provide the Cloud Service.

BTG NE =53RS SAP AR 2 IR IR iz AT AT B S A AR AT AR BT 5 O A L AR . B R N
SAP ZURIRALMEAR K B HUEY] . %7 % T SAP 1% 7 S AL A B i AR S PEBUR], (HAXFR SAP $2#t2 iik
%2 HIALZEE P .

If Customer fails to fulfil any Customer obligations set forth in this Supplement, Customer is responsible for the

ramifications of such failure including delays, subsequent costs, and any performance, availability, functionality,
support, and/or security issues experienced with the Cloud Service Software.

W R BESEAT AN FE HHLE FAET 7 55, WRAT ARG R, BFRER. A5 S AR LU 2 IR S5 B 3
BEFTIERE . ATHITE. TR, SCRPRI/ERZ A, B 45T,
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1.1.

1.2.

1.21.

1.2.2.

1.3.

Attachment 1 to
M1, T
RISE with SAP S/4HANA Cloud, private edition Supplemental Terms and Conditions
RISE with SAP S/4HANA Cloud (FAH =4 [ERP =L &#RIBI RS A A = AR R &3k A & 45

Support Services

XFRS%

This Attachment sets forth the support services provided in addition to the support services of SAP Enterprise
Support, cloud editions in the Support Policy for SAP Cloud Services under the Agreement. This Attachment
does not apply to Cloud Features.

AMAEFH T BT AT SAP = RS SRR H ) SAP Enterprise Support [V 3110 2z AR 3R IR S5
ZAHMRERI SRR S . AMEAEH T B I0EE.

SCOPE OF ADDITIONAL SUPPORT SERVICES.

M2 R AR ST

SAP additional support services apply to the Enterprise Support Solutions, and such additional support services
currently include the items set forth in this Section 1.

SAP [ s #E I 553& T SAP Enterprise Support [V SRR 77 58, TR SCHRF RS H AT i A7 (58
159 FEIH T .

Continuous Improvement and Innovation
Frekse B AR

SAP may make available ABAP source code for SAP software applications included in Enterprise Support
Solutions (excluding third-party software) and additionally released and supported function modules.

SAP T RE2 N SAP Enterprise Support [NV SZRFIER TR (NEFEE =84 HEE SAP AN R
LB R AR AN 2 FR I T RE RS B3t ABAP JEACAY .

Software change management, such as changed configuration settings or Enterprise Support Solutions software
upgrades, is supported, for example, with content, tools, and information material.

EbanF A 2. RS B3R K28 il B % B 5 SAP Enterprise Support [y S HFIfif o 77 2 AE TR 2 ik
PHAR B T

Global Support Backbone

IR X

SAP Notes on SAP’s Customer Support Website document software malfunctions and contain information on
how to remedy, avoid and bypass errors. SAP Notes may contain coding corrections. SAP Notes also document
related issues, customer questions, and recommended solutions (e.g. customizing settings).

SAP % F 3 FFM ki 1) SAP Notes Fl Tic st B dihs, (& A KRB IE . IR 1R 115 5. . SAP Notes
AR E SIS EIE. SAP Notes i LA KL, % )7 Il USRI iR TT 58 (g i ED .

SAP Note Assistant, a tool to install specific corrections and improvements to SAP components, is included.
F T 2245 SAP A fHFsE B IEASGE ) LA SAP R FHaEEN

Mission Critical Support

155 RS

For Customer custom code built with the SAP development workbench, SAP provides mission-critical support
root-cause analysis (Root Cause Analysis for Custom Code), according to the Global Incident Handling process
and response levels for priority “very high” and priority “high” incidents as set forth in section 4 (Customer
Response Levels) of the Support Policy for SAP Cloud Services. If the Customer custom code is documented
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according to SAP’s then-current standards (for details see http://support.sap.com/supportstandards), SAP may
provide guidance to assist Customer in issue resolution.

¥R SAP =4 MICFFBURSE 4 47 (R mMNEZD S “IEHmm” M w7 R EI N AR AR AR
Wi S AE R E , X TR SAP HR LA GG HE A, SAP RER AT S5 G SRR A E 40 (H 2 X
REBRAERSHT). i FAHAEEXKRBHFES SAP BN s d (FEHE S N
http://support.sap.com/supportstandards> , I SAP AT HEHEAH RN 45 5 LAFE B2 7 fift v i)

1.4. SAP Application Lifecycle Management
SAP 3 ] A= i Ji J91 7 2

1.4.1. Subject to Customer’s purchase of one of the SAP Solution Manager for SAP S/4HANA Cloud, private edition
add-ons, Customer may access and use SAP Solution Manager Enterprise Edition (and any successor to SAP
Solution Manager Enterprise Edition provided hereunder) during the Subscription Term solely for the following
purposes under SAP Enterprise Support, cloud editions: (i) delivery of SAP Enterprise Support, cloud editions,
and (ii) application lifecycle management for Enterprise Support Solutions and other SAP cloud or on-premise
solutions for which Customer has a current support agreement with SAP. Such application lifecycle management
is limited solely to the following purposes:

HR P A —/Mii R SAP S/4HANA Cloud (BAVH =hRASD § B 41141 SAP Solution Manager [[fi 7] ERP =
FE = AR 7 RAE S, B AR AT BUY 5 SAP Enterprise Support [4iM S2 #5712 hR A
KHICLF B, 5 F1E A SAP Solution Manager (£MVfR) [ffR 7 R FEAS AV AR] (RITEA PRSI R $245 1)
fE{a] SAP Solution Manager ({MViR) [ff k77 RE I IR] G A < (i) 221+ SAP Enterprise Support [
VST SRS LU (if) T 5] SAP Enterprise Support [V Sz 71/ vk 5 32 UL %5 /1 B 5 30 SAP SR L
) SAP = AR H i B R R ) R SRR P A MRS B . AR N R e A RS AR T- LU B 1

i. implementation, configuration, testing, operations, continuous improvement, and diagnostics;
PAT. BE. WAL B1T. FHELuERNZ T

ii. incident management (service desk), problem management and change request management as enabled
using SAP CRM technology integrated in SAP Solution Manager Enterprise Edition (Customer does not
require a separate package license to SAP CRM);

I f# Fi] SAP Solution Manager (ANVRRD [fif k)5 2258 H 8 \V AR]HH SE R ) SAP CRM $ AR BT AR
R E) « EERMETEERER (RPAFERME SAP CRM BAFEVFH])

iii. mobile application lifecycle management scenarios using SAP NetWeaver Gateway (or equivalent
technology) integrated in SAP Solution Manager Enterprise Edition;

{§i i} SAP Solution Manager ({\VAR) [ff k7 28 BEEe L iR £E ) SAP Gateway [FA55] (i [HZEH A
) HIRE BN A i A S BT R

iv. management of application lifecycle management projects for Customer IT Solutions using the project
management functionality of SAP Project and Portfolio Management integrated in SAP Solution Manager
Enterprise Edition. (However, the portfolio management functionality of SAP Project and Portfolio
Management is not in scope of SAP Solution Manager Enterprise Edition and will need to be licensed
separately by Customer); and
ff/ SAP Solution Manager (£NViRD [ff k77 &I AR LT SAP Project and Portfolio
Management [ H Fl4H &8 2R 000 B & B DD e ELR - 1T s RN AP A R EEDE ., (2
, SAP Project and Portfolio Management[Ji H 14 &4 BRI ZH & & BTN BE A 7E SAP Solution Manager (
VAR [T S A RISE I N, FFE s A ATRASYER] . )

v. administration, monitoring, reporting and business intelligence as enabled using SAP NetWeaver
technology integrated in SAP Solution Manager Enterprise Edition. Business intelligence may also be
performed provided the appropriate SAP Bl software is licensed by Customer as part of the Enterprise
Support Solutions.
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M ffF SAP Solution Manager (AMVR) [fif U5 S8 BLAR A AR AT SR i) SAP NetWeaver £ R T
EHLL MR, IR R BT, W% 35 T E N SAP Enterprise Support [l 3 RFIR T )
) SAP Bl B AEIARRIVE R, o m] CARRAT L RE 4T -

1.4.2. SAP Solution Manager Enterprise Edition may not be used for purposes other than those stated above. Without
limiting the foregoing restriction, Customer shall especially without limitation not use SAP Solution Manager
Enterprise Edition for:

AT Bk H I LASM AR B 118 SAP Solution Manager (4VfR) [fuk 7 RV iR]. R PAE & I5
FRAEIAN, 27 A153% SAP Solution Manager (MU [Afvh 7 2285 B2V AR T

vi. CRM scenarios such as opportunity management, lead management, or trade promotion management
except as CRM scenarios are expressly stated in Section 1.4.1;

WSS, ERREHIA Z R EHSE CRM R, HEE 1.4.1 WM ER CRM 555k
vii. SAP NetWeaver usage types other than those stated above;
B R AL ) SAP NetWeaver {3 257! ;

viii. application lifecycle management and in particular incident management (service desk) except for Customer
IT Solutions;

A= i R VS, AR R RR S IT M7 SRS OIS B

ix. non-IT shared services capabilities, including without limitation HR, Finance or Procurement;
BT HLZ MRS ThAE, BIEEARRT HR. M5 BERIB;

X. SAP Project and Portfolio Management including but not limited to portfolio management or project
management other than management of application lifecycle management projects as described above in
Section 1.4.1; or
SAP Project and Portfolio Management [Tl H fIZH & #], AFFEARTHEGE I EEH, BT L
1.4.1 37 BT (1) R R R P A i A MRS IO H (W B, B

xi. SAP NetWeaver Gateway, except for the mobile application lifecycle management scenarios within the
scope described above in Section 1.4.1.

SAP Gateway [MC], 5 1.4.1 15 ik Ve Bl 4 ()R8 3 2 FH AR o JE 3R 8 28 7 G2 R4k o

1.4.3. SAP in its sole discretion may update from time to time on SAP’s Customer Support Website under
http://support.sap.com/solutionmanager the use cases for SAP Solution Manager Enterprise Edition under this
Section 1.4.

SAP T 4T EAE SAP % 1 SR (W3E:  http://support.sap.com/solutionmanager) B 55745 1.4 5T
R[] SAP Solution Manager ({Mvh) [ vk 77 585 Has Al Wi |3 FH 2 41

1.4.4. SAP Solution Manager Enterprise Edition shall only be used during the term of the Agreement subject to the
rights set forth herein and exclusively for Customer's SAP-related support purposes in support of Customer’s
internal business operations. The right to use any SAP Solution Manager Enterprise Edition capabilities under
this Attachment 1 other than those listed above is subject to a separate written agreement with SAP, even if
such capabilities are accessible through or related to SAP Solution Manager Enterprise Edition. Customer shall
be entitled to allow any of its employees to use web self-services in the SAP Solution Manager Enterprise Edition
during the term of the Agreement such as creating support tickets, requesting support ticket status, ticket
confirmation and change approvals directly related to Customer IT Solutions.

SAP Solution Manager ({2MVAR) [ffwR 7 248 A3 A MV AR BR TR 5 A 030 A K58 AOAURIZE A W SRR P 4 A
FHAHTZ S SAP MHKMCFEE I, USFRREPMRELEEE. BEARERKA 1 1 SAP Solution
Manager (fMVAR) [ff R RE LA ARG LA TR s AR, ©405 SAP FATEAT — o i bhil,
fFIX By RE AT @ T SAP Solution Manager (fiMVfi) [f# v 7 RE PSR EE 52 R WAEIS, K57
MARAER IR, i HAT 5 T4 H SAP Solution Manager (MUK [fif4k 5 Z2 8 B % AV 5] 7 A 199
ZEBRS, i, QIETEEE. ERTEEENES. WEMINE, DURERSES T ki ZEEHENR
£ iR
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1.4.5.

1.5.

1.5.1.

1.5.2.

Use of SAP Solution Manager Enterprise Edition may not be offered by Customer as a service to third parties;
provided, third parties authorized to access Cloud Services under the Agreement may have access to SAP
Solution Manager Enterprise Edition solely for SAP-related support purposes in support of Customer’s internal
business operations under and in accordance with the terms of the Agreement and this Attachment 1.

B AS 5 SAP Solution Manager ({MVAR) [ v 5 & BESS MV RRIAE F AR 85 i 3R e 25 =T s R
AR P = RSB =07, AT SAP ARSGSCRFI H 1, ASCREEVE ATy A B0 5128 R B
HMUAPHAE 1 #4%2K377 i) SAP Solution Manager (AVRD [fRuh 7 24 B 2% V]

Other Components, Methodologies, and Content. Support as described in this Appendix also includes:
FAHAE TTEMNE . AR FPTERR SCRF I B

Process descriptions and process content that may be used as pre-configured test templates and test cases via
the SAP Solution Manager Enterprise Edition. In addition, the SAP Solution Manager Enterprise Edition assists
Customer’s testing activities.

TJilid SAP Solution Manager (AMVRR) [ff v 5 248 FR g% A b R P 18 Fome & oo me as R 328 FH 497) Fr v 2 35 BH A
MFENZ. A, SAP Solution Manager ({Mkh) [ffu 7 8BRS Ak iRk v] LAPRBh & R ik iE 30
Tools and content for SAP Application Lifecycle Management (shipped via SAP Solution Manager Enterprise

Edition and/or the Enterprise Support Solutions and/or the applicable Documentation for Enterprise Support
Solutions and/or SAP’s Customer Support Website) to help increase efficiency:

1B SAP N R A R W R T AN A (GEiL SAP Solution Manager (fMVARD [fifsk )5 228 BEAS AV R
#1758k SAP Enterprise Support [f)Mb 37 ¥ 1f# k757 2 F1/8k SAP Enterprise Support [V 37 51 s 7 238 F SCRS
155 SAP % P 3R IAE AT S AR
i.  Tools for implementation, configuration, testing, operations, and system administration.

T, BiE. Wik, BITMRGEHEATE.

ii. Best practices, guidelines, methodologies, process descriptions and process content. This content supports
the usage of the tools for SAP Application Lifecycle Management.

BOEESCE. TREE. ik, UREEUCIIRIRE A . AP A SCREE SAP R A E T .
CAPITALIZED TERMS.
Ri&.

Below are further explanations of the capitalized terms used above complementing section 6 (Capitalized Terms)
of the Support Policy for SAP Cloud Services:

PAN 2 ESCFTRAREIE— Dl RE, X SAP & IRSSCRFBURSE 6 17 (ORiE) MELAh A

“Customer shall mean Enterprise Support Solutions and any other software subscribed or licensed
Solution(s)” by Customer from third parties and included in the Customer’'s RISE with SAP S/4HANA

“ g P Ty g2 Cloud, PE environment.

IR S =5 M H BGRB8 S 72K 7 1 RISE with SAP S/4HANA Cloud (FAfS
ZIRAD [ERP =45 # AR IR 45 A = fRASPAIE H (1) SAP Enterprise Support [£iMk 57 3]
fRY T S AT A AR A

“Customer IT shall mean Customer Solution(s) and hardware systems supported by Customer’s IT
Solution(s)” team.

“EPITRRRTR FEARE T BN SCHRR I 7 i kT SEANRE A R 5

“Enterprise Support shall mean all Cloud Service Software excluding software to which special support
Solutions” agreements apply exclusively.

REARPTH IRST A, AOFE L1 TIE HIRR IR SR ISR R
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“SAP Enterprise
Support [V 37 ]
WHR”

“SAP’s Customer shall mean SAP Support Portal at https://support.sap.com

Support Website™ JEf8 SAP Support Portal [32##171/7]: https://support.sap.com
“SAP & 7 3 RS

3. NON-COMPLIANT USE
BHAER

For avoidance of doubt, support and maintenance services provided under this Agreement are solely for the
Cloud Service Software and must not be used to support any other SAP products or third-party solutions,
including SAP products purchased under a separate agreement between an affiliate of Customer and SAP (or
a distributor of SAP products). Customer acknowledges that if Customer uses any such services for other SAP
products or third-party solutions without a separate valid SAP support agreement for such products, SAP will
invoice Customer the applicable accrued fees associated with such time period of use plus a reinstatement fee
for support for such products.

DTG BE S, APPSR B B SRR AR IR S5 DOE I T = IS A, MG T SRR LAt SAP 7 i s =
Tl RTT 5, BAEKEEE  RE A SAP (B SAP 7 i 7 IR ) 2 181252 A A U S SAP 77 il %%
U, W R Hofh SAP 7 i BER =7 il R TT AR AR AT BESER 5, (EUR AT X S i AT AT A R
SAP SCHEFIML, W SAP i) T RS, WSS A IR 5 3 F R v 2 DA B2 7 i SERF IR R
R
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