RISE with SAP S/4HANA Cloud, private edition
RISE with SAP S/4HANA Cloud (LA =iA) [ERP i SEMWSHAARSBZIAE 5 RA]

Supplemental Terms and Conditions

ISR TSR

This Supplement is part of an Agreement for SAP Cloud Services between SAP and Customer and applies only
to RISE with SAP S/4HANA Cloud, private edition and its optional add-ons to which Customer is subscribed.
Any documents referenced in this Supplement are available upon request.

AATERE SAP 5% ik SAP miRSS A A TMNE —& 4y, &M T2 P #HH RISE with SAP S/4HANA Cloud
(BA IRA) [ERP migSEMSSHEMANIRS FAA SRR M T3S A, AR5 5| AR SO AR
EIER T LU,
1. CLOUD SERVICE
iR

1.1. The Usage Metrics and additional terms of each of RISE with SAP S/4HANA Cloud, private edition and its
optional add-ons (“RISE with SAP S/4HANA Cloud, PE”) are described in the RISE with SAP S/4HANA Cloud,
private edition Service Description Guide document found at
https://www.sap.com/about/agreements/policies/service-specifications.html (“Service Description Guide”).

RISE with SAP S/4HANA Cloud (FAH =hfiA) [ERP mpfZ5s &1 F L S5 H A RIARSS FAA A B He mrise sy R A 1
ROf FRFEARFNBTINZe 3R I DL FEERE Y “RISE with SAP S/4HANA Cloud (FA mhliA) [ERP =R EM
ZERAMNRSILE = BHAIRSHAERE” R : https://www.sap.com/about/agreements/policies/service-
specifications.html (UL F&E# “IRBZAHERE )

1.2 Certain features integrated in the RISE with SAP S/4HANA Cloud, PE Cloud Service may be provisioned on the
SAP Cloud Platform, a multi-tenant cloud platform (“Cloud Features”). Such Cloud Features, and any additional
terms applicable to the Cloud Features, are set forth in the Service Description Guide.

RISE with SAP S/4HANA Cloud (FL =hiiA) [ERP mpgSREM WS ERARS A s AR = IRS R &K HE
LEhHe r] LAfE SAP Cloud Platform [=3FR] (P =¥A) EHEITEE (LLTFEH ‘=38 ) . ERTme
PURE T = DhBE R AT N SkiB 2 IR SR 6,

1.3. Cloud Service Software may only be accessed and used as a part of the RISE with SAP S/4HANA Cloud, PE
Cloud Service subscribed to by Customer. “Cloud Service Software” means the software included in the RISE
with SAP S/4HANA Cloud, PE Cloud Service as part of the Cloud Service.

SRS REEVE R % P AL RISE with SAP S/4HANA Cloud (LA ZliA) [ERP iS5 &tk SR AN AR
FHA WA =RB—E /I TIRLD, HFERESZ2—REH, “mRBRM" REEARS M85
7£ RISE with SAP S/4HANA Cloud (FA B ThiA) [ERP =S &M SR ANAR S FA TR B ARS TF 3

o

1.4 If Customer subscribes to the RISE with SAP S/4HANA Cloud, private edition Cloud Service, Customer will
receive access to the following additional Cloud Services for no additional fee and subject to the limitations
indicated herein (collectively, “Bundled Cloud Services”):

% P RISE with SAP S/4HANA Cloud (FL =hEAS) [ERP mRgBEMF W SBEANRS A 2R =RS
, BPSARGEIFOUTHINEIRS, 2RI PRI ENAR CLTFER “WH8mRS” )
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(i) each of the following Cloud Services for which Customer does not have an existing subscription: SAP
Digital Supplier Network (Ariba Network); SAP Logistics Business Network, freight collaboration option
(“SAP LBN”); and SAP Asset Intelligence Network (“SAP AIN”); and

FFHARBAMLL THIM SRS « SAP TR %M (Ariba Network [2ERpGINLE]) ; SAP
Logistics Business Network 5358 M /F 328 T[4 it Al 35 % 48 B2 58 ¥ /E 3L T] ; SAP Asset Intelligence
Network [P BEMEE] ; LA

(i) if specified in the Order Form, Cloud Platform (CPEA) Free Voucher.
1T 497/ Cloud Platform (CPEA) Free Voucher (5225

Use of each Bundled Cloud Service is subject to the supplemental terms located at
http://www.sap.com/agreements-cloud-supplement and the following limitations:

TR S8 = AR S A TS T-LL AL E B9 FE 53k AU I 20 ¢ http://www.sap.com/agreements-cloud-supplement,
FEOEAE LT BRAERLE

(i) for SAP Digital Supplier Network (Ariba Network), access does not include Supplier enablement or
deployment and is limited to 2,000 Documents;

XIT SAP BRI psI4E (Ariba Network [#ERpGWINAE]D , WiIBIA G SR G e, AR
T 2,000 AMEIE ;

(ii) for SAP LBN, access is limited to 1,000 Documents and to either (a) one Logistics Service Provider
and access to one digital forwarder (for the U.S., UberFreight and for Europe, InstaFreight) or (b) two
Logistics Service Providers;

X4+ SAP Logistics Business Network [#3i /5451, TABEMXERT 1,000 NMEIE, FH HAXBRIAIO] (a) —
LIRSS TR ARG T — A BT EUS R EEPE  (3E[ER UberFreight, BRI InstaFreight) 3¢ (b) Wi i
AR5 TR0

(iii) for SAP AIN, access is limited to 200 Devices, 2 Connections, and 10 partner Portal Invitees; and
YJ T SAP Asset Intelligence Network [FErFZREMZS], HITMNIRT 200 AR, 2 NMESE 10 NMA1E
KPR P28

(iv) for Cloud Platform CPEA Free Voucher, as indicated in the Order Form.
¥IF Cloud Platform CPEA Free Voucher, #Ef&1] W& HrI245E,

1.4.1 At Customer’s option and with a subscription to the RISE with SAP S/4HANA Cloud, private edition Cloud
Service, Customer may access the following additional services made available at the following web links:

#1H RISE with SAP S/4HANA Cloud (FALA =) [ERP mfgSEM W SERBIRSIAE AR =RSE, &
PR LUEFRIAIRI UL T S PR AR B IR SS

(i) For SAP Custom Code Migration App (formerly, “Custom Code Analyzer”), access is made available
at https://blogs.sap.com/abap-custom-code-analysis-using-sap-cloud-platform;

SAP Custom Code Migration [H & XAET BN A (LLFi#A SAP Custom Code Analyzer [H & X%
B ., wam Ll FeEHEIAID) ¢« https:/blogs.sap.com/abap-custom-code-analysis-using-sap-
cloud-platform ;

(i) For Process Discovery by SAP, access is made available at http://www.s4hana.com; and
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2.1.

Process Discovery by SAP [[iife K MARSS], FI@LL FHEREIAIO) © hitp://www.s4hana.com ; BAK

(iii) For SAP Readiness Check, access is made available at http://www.sap.com/readinesscheck.

SAP Readiness Check [BtZ&H 0 E], m@ALL FEEREAIE @ http://www.sap.com/readinesscheck,

These additional services may be subject to additional legal terms and conditions. Where there is a conflict
between the additional legal terms and conditions and the Agreement, the additional legal terms and conditions
shall control.

XL SS 7T HE 2 SZ T IMEFGR TN AL, AR AR A I G- I SR R S A (F AT 52, RLLAR
PRI S A RUE,

ADDITIONAL TERMS

Bt NSk

System Maintenance.
RGLEF,

SAP performs regular, scheduled maintenance activities to maintain OS security patch levels, database and
application patches, infrastructure (network, compute, storage) maintenance and other scheduled proactive
activities. Such maintenance activities will be reasonably scheduled for date, time and duration as mutually
agreed in advance between SAP and Customer (“Scheduled Downtime”) based on requirements and resources.
If Customer fails to cooperate with the scheduling and/or performance of such maintenance activities in a timely
manner as recommended by SAP, Customer shall be solely responsible for any resulting issues in the Cloud
Service, including unexpected downtime.

SAP PUTEMEIFIED, HFRIERG RSN TRA, BIREMN MR T, EiMRiE (WS, HEmEE)
HEIF RN YRR ATIE IS S, SAP FI& P RHEFSELAER A, NEFIHIRAN, ARFEFRMBETIEG B LT
REEFTED) (LLTEF “THHSHLEE” ), P RREE I SAP BRI BRSEC & Z2 RN/ 8o AT LSS 4E 375 B,
H P N m R SS P RUETE A A EUE, afhEIMEILEE,

Notwithstanding the foregoing, SAP reserves the right to perform Emergency Maintenance activities at any time
without Customer’s prior consent. SAP will use reasonable efforts to provide Customer with forty-eight (48) hours
advance notice regarding performance of Emergency Maintenance. In case of Cloud Service downtime during
such Emergency Maintenance, such downtime will be considered to be “Emergency Downtime” as defined in
the SLA (defined in Section 2.3 below). “Emergency Maintenance” are maintenance activities required to
address any unforeseeable circumstances aiming to prevent significant impact to the Cloud Service. Such
situations include application of critical application patches and operating system security patches (security
patches with priority “very high”) and/or performing critical operating system activities (urgent upgrades and/or
refresh of shared components).

REAR LbRE, SAP IREARE %R P HEREMNRITESLERIENNF, SAP RGBS T -+ /\

(48) /NN MFP R HEZLEF @R, AR Z 2L B SRS HIENL, WS A RS A7
WHENH “REUSEHL” (T 23 TETEN) . “RAHEFT RELEETR AT IS DT R 4TS
o), BTEPIIEYS SARSSERRE KM, FEIE L ORE N SR A AR A TR ER e e T (2B “IF
T e T) DIREE BT ORI ERGUED) (RETHRR S R A

Customer is responsible for requesting and coordinating with SAP the application of non-critical security patches

(all security patches with priorities “high”, “medium”, or “low”) by way of a service request ticket. Such patches
will be applied during Scheduled Downtime or other Agreed Downtime, as defined in the SLA.
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2.2.

2.3.

24.

FPARBERFIEREERIERE S SAP RIFJECRMELZ 2T (TEMELRAA “&” . “h” & “K°
BZRIT) o XU TIHET IS LS 20 E AU BIH TR (RSB FTEX)

Support. Support for the Cloud Service will be provided by SAP as described in the Support Policy for SAP
Cloud Services referenced in the Order Form, as supplemented by the description in Attachment 1 to this
Supplement. The support services described in the Agreement may only be used to support Cloud Services to

which this Agreement applies, as specified in the Order Form, and may not be used to support any other SAP
products or third-party solutions.

XFf, SAP FHRIITMME 5| AR SAP SARSFHI X FFBUR AN RSB SCRE, ZCFFBUR B AN b 1
HOBEIA T AR TR, AT A SR RS N T 3T M B AER A TICE I = ARSS, A T 3CRHEM
fit, SAP =5t 8l 55 = Jrfifh 75,

Service Level Agreement. The Service Level Agreement applicable to the RISE with SAP S/4HANA Cloud, PE
Cloud Services is the Service Level Agreement for SAP HANA Enterprise Cloud; RISE with SAP S/4HANA
Cloud, private edition; SAP ERP, private cloud edition; and SAP S/4HANA, extended edition (“SLA”), except the
99.5% System Availability service level in the SLA is replaced with 99.7%. The Service Level Agreement for

SAP Cloud Services applies to the Bundled Cloud Services, except the System Availability service level of 99.5%
is replaced with 99.7%.

RSB AN, &+ RISE with SAP S/4HANA Cloud (A =hiA) [ERP =g W SR ARSI EE =
KRR S K SR E A T SAP HANA Enterprise Cloud [NfF TR A4 =] ; RISE with SAP S/4HANA
Cloud (B =HIA) [ERP =B EMWSERARSBIAA SAK] ; SAPERP (FAA ZRAR) [ MBI M KIFL
HEAR] ; LA SAP S/4HANA Cloud (37 BfiR) [ERP RS EMYT BARMIRSACEY (UL TFEHR “SLA”
), {H SLA H1i) 99.5%H)R 58 Al MRS KRR 99.7%. SAP RS IR ACEINSGE H T 48 = R3S,
1B 99.5%H% 48 /] RS AR A 99.7%.

Modifications and Add-Ons. Customer has the right to develop and use Modifications and/or Customer Add-
ons and use Additional Add-ons to the SAP Cloud Service Software in furtherance of its permitted use of the
Cloud Service under this Agreement.

e BRAM, (AR SRS AL, P AP &R SAP RS RARI &S/
gl % I R AR LUK AE AL R 4B 1

Customer is responsible for all installation, management and support for any Add-ons (excluding Add-ons made
available as a RISE with SAP S/4HANA Cloud, PE Cloud Service). Customer is responsible for testing and
resolving source code, compatibility issues, security vulnerabilities or other conflicts that may arise from
Modifications and Add-ons permitted under this Agreement and any patches or workarounds or other changes
provided by SAP for the Cloud Service Software, in a timely manner. Customer will promptly inform SAP about
any such Modifications, Customer Add-ons or Additional Add-ons. Maodifications and Add-Ons must not enable
the circumventing of any restrictions set forth in the Agreement, nor impair or degrade the performance, system
availability, operability or security of the Cloud Service. For the avoidance of doubt, SAP reserves the right to
restrict or require the removal any Add-ons that it determines may pose any such risk to the Cloud Service.

BPATULATY RAMAITA 225, GBS TE (FEA RISE with SAP S/4HANA Cloud (FAH =hiA)
[ERP mpaREMWSHERANIRS A A= IRSRAT RAMLRIN) o &P AT AEDMRE ARk Al R R A
PRI R ARSI BB SAP £X = RSBV ETATRN T 8 RA 7 Lk IS SEIFRAEE,
AR, LIRS M2, &P NFHETHIER, BT BA G iy RAMFZAN@EML SAP,
By RAMHF ARSI P RUERETRREISRE, AR H SRR ARSI R, RETATHME, FIHEME
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HIANAIL,

Customer Add-ons and all rights associated therewith, shall be the exclusive property of Customer subject to
SAP’s rights in and to the Cloud Service and Cloud Materials as indicated in this Agreement; provided Customer
shall not commercialize any such Customer Add-ons developed under this Agreement. In exchange for the right
to develop Customer Add-ons under the Agreement, Customer covenants, on behalf of itself, successors and
assigns, not to assert against SAP SE, their Affiliates or licensors, any rights in Customer Add-on, or any claims
of any rights, against any SAP product, service or future SAP development.

7E SAP HA AR SRS = BARIR LR b, BT RAM K 5 ZHRAFTA XA RE P IEA Y
F=, (B P ARHK R A BOT KRR P RAMN T A r, ZEIRMKIED SO RE P T RAMHH
F], %P LA 54 SOMREHLEZ AFIZAEARIE, AW SAP, HREREN B ol LR & I RA N
HUEAT R, B SAP Fidh, IS5 SAP AR AWML IANFL,

“Add-on” means any development that adds new and independent functionality to the SAP Cloud Service
Software, but does not modify existing SAP functionality, and is developed using SAP application programming
interfaces or other SAP code that allows other software products to communicate with or call on SAP Cloud
Service Software. All Add-ons developed by SAP, independently or jointly with Customer, shall be considered
Cloud Material and as such, all intellectual property rights in and related to the Add-ons developed by SAP
(independently or jointly with Customer) including any derivatives thereof are owned by SAP, SAP SE, their
Affiliates or licensors.

“PRAM” M TR SAP mIRFZRIENIRSH N RERIEMIF &, IR RHELINAH) SAP TikE, If
] SAP RzFFEFFgRfesE 1 ulias SR HA AR = dh - SAP mARSZR @ (E 8B SAP ARSI Htd, SAP
RIEFF KM, B SAP M I Kb % F R RFTA T RAMI NN =R, Kk, SAP (JiSrsih
FPILE) JERAT AL T ETE LA R A ER A, O TR AT AR 4T SAP, SAP SE M H%
X T T,

“Additional Add-on” means any Add-on that is not a Customer Add-on and is published by SAP as an SAP
certified Add-on on the SAP Certified Solutions Directory, an ABAP-only Add-on within the ABAP stack, or an
Add-on made available as a RISE with SAP S/4HANA Cloud, PE Cloud Service.

“HAY RAMH BRIERFT RAENEMY EBAM:, SiGh SAP &A1 SAP IANEf#R 5% HF 1Y SAP
INIEY A, ABAP HERNNIE ABAP B9¥ BAM8/EXN RISE with SAP S/4HANA Cloud (FAH mAEAR)
[ERP =g £\ S A BIIRSFAA AR = RS R A,

“Customer Add-on” means an Add-on developed by or on behalf of Customer without SAP’s participation.
‘BRI RAM" BIERE SAP 25, MEPSNKRES R RAM,

"Modification" means (i) a change to the delivered source code or metadata; or (ii) any development, other than
a change to the delivered source code or metadata, that customizes, enhances or changes existing functionality
of the SAP Cloud Service Software including, but not limited to, the creation of any new application program
interfaces, alternative user interfaces or the extension of SAP data structures; or (iii) any other change to the
SAP Cloud Service Software (other than an Add-on) utilizing or incorporating any Cloud Materials. For purposes
of this Cloud Service, Cloud Materials include any and all Modifications. For the avoidance of doubt, all
intellectual property rights in and related to the Modifications and derivatives thereof are owned by SAP, SAP
SE, their Affiliates or licensors.

e AR () W RN RIS ST BRI B 5 8 (i) 3 DA IR SO HURRI R LM IETT &,
WIHFF RIS SAP mRSSHIAMIIA DIREITER], MR H, CFREARRT ML ACHINARF#O, &
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2.5.

2.6.

27.

2.8.

3.1.

P08 SAP B rI i 5 8 (jii) 38 A s ST A B X SAP mIRSS IR (I RAIEERSN) &
TTHMET MRS, (EABIRS T, SHEMO R LT EL, NREREEN, FHREU AT PATE R &
FASCHIFTA MR P SAP, SAP SE K H B WEF v T,

Other Customer-Provided Software. Except as set forth in Section 2.4 above in connection with Add-ons,
Customer may not use any other Customer-provided software in the Cloud Service, including on the operating
system. In the event that SAP, on an exceptional basis, permits Customer to use any such Customer-provided
software, each of the requirements and restrictions applicable to Add-Ons set forth in Section 2.4 above shall
apply to such Customer provided software. Additionally, Customer acknowledges that additional fees may apply
in connection with management and support of such Customer-provided software in the Cloud Service.

HfthZe PARECHFIERME, B BIREE 2.4 Ty RAMIMES, 55 AGIE = IRSS AT H A P f2 (it
WA, CGERIERS L, 40 SAP fERFERIGIL T ILVF % P O AT 3 P IR RO BRI, W Bik3 2.4 TPl
FERYSE T3 JR B 0 45 TREL RN R I RS T S8 P HR bR BR I, sk, PN, RS hEES
Fr 3% P R R R IE rTRE S P A BRA BR

Customer Data Return. Prior to termination or expiration of the Subscription Term, at Customer’s request, SAP
shall provide to Customer, within a reasonable time period in a reasonable backup media format utilized by SAP,
a final export of the Customer Data stored in the RISE with SAP S/4HANA Cloud, PE System. Customer must
verify the usability of this export within two weeks of receipt. In the event Customer does not provide verification
within the two-week period, the exported Customer Data shall be deemed usable.

PR, (AR RS SE R, SAP NARNEE P ER/EA TR LL SAP il AR A B &4
I Btk % P HE U7 E(E RISE with SAP S/4HANA Cloud (BAH mhiiAR) [ERP =igSE1F WS A RS L
A BARRG PR P BRI R ES S, FRLIEREBIER (2) HANRIES BRI A, HEPE
PE N AR IRIE, SR BdER 97T H,

EU Access. The EU Access option is not available for the Cloud Service.

EU 508, EU IAEBETAE A+ =RkS,

Additional Services. Customer may request Additional Services, (or the SAP Services Team may request such
services on Customer’s behalf) through a service request on the SAP Service Request Platform. SAP will inform
Customer (or Partner, if applicable) of the fees that will apply to the requested Additional Service, and Customer
(or Partner, if applicable) shall confirm the purchase of such service. Any Additional Services completed by SAP
will be invoiced monthly in arrears. “Additional Services” are specific tasks related to the Cloud Service systems
identified in the RISE with SAP S/4HANA Cloud, private edition Roles and Responsibilities Documentation as
“Additional Service.”

GRS, &7 rEE SAP IRFBiIERFER EHRBIERFIEREGNRS (B SAP IRFBEIBA v REE BRI
fRZ5) . SAP FEHMEF (FAEIEKEE, FEM) ERTFERVEINRSHIER, &7 (SEEKRME, F&EH)
NN R ISR, SAP FERBUTAMESMNRS KT AL P R E,  “BUMRS ZHE5 RSB RGN
FrEMESS, W RISE with SAP S/4HANA Cloud (FAA mhiiA) [ERP =35 B WL S HEMRIARSS FA iR 4
TSRS ALE BB IR

CUSTOMER RESPONSIBILITIES

EPHET

SAP’s provision, operation and support of the Cloud Service is subject to Customer’s reasonable cooperation
and providing necessary information, authorizations and qualified resources for such activities. Customer
authorizes SAP to set up and use an administrative user in the business client of the Cloud Service systems as
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3.2.

3.3.

3.4.

needed to provision and confirm Customer’s subscribed usage and technical compliance of the Cloud Service.
SAP shall be permitted to audit (at least once annually and in accordance with SAP standard procedures, which
may include an on-site and/or remote audit) the Customer’s use of the Cloud Service to verify compliance with
Usage Metrics, volume, and the Agreement. Customer shall cooperate reasonably in the conduct of such audits.

1E SAP Z&ft, SBEMRnIRFWIE, BPRFEA TAMHRE, HHRLIEENFIFRIE R, REFE K,
BN SAP RIEAAT AR SZITE BAE = RS RGN W S &P i g @A B, A E P siRkSS
FIRLABE B R G ML, SAP NAT N % P s IRSEMEIUHITE L (EARE— K LR SAP BtRiER:
FRAAAT, FRECLIRELA /SRS ) , ERFRGE T AR, SR, SWAnhE AR, &P
Ve ey

In connection with Customer’s obligations related to Customer Data under the Agreement, Customer Data
includes all Customer-provided Software used in the Cloud Service environment.

IRHEE PAEYNIN T 5 & PRI SR XSS, &P H S = RS HEE P AT A & P 4R R R BRI,

Customer is responsible for the definition, documentation and execution of its business processes in the context
of the Cloud Service, including, but not limited to, configuration of systems management and application and
data security policies, batch processing requirements, and compliance with other governmental or regulatory
requirements applicable to Customer. Customer is responsible for providing SAP necessary and sufficient
documentation of its applicable processes and Customer Add-ons in order for SAP to perform its responsibilities
under the Agreement.

B NATAESIRS S, EX, CRMPATHW SRR, OFEARRT « BlE-RIUE B N AR Fifis 22 4258
W, HERABREER PUK 8T ot BORFFIEML SR, P ASIM SAP 2 & e & P A e 5y Hab
ZEHISCRY, LAGE SAP AT HAENIR FAYERSE,

Customer is responsible for having upgrades and new releases of the Cloud Service Software installed.
Technical installation of such upgrades and new releases is performed by SAP on request. Customer must only
use a version or release of the Cloud Service Software for which software maintenance and support are current,
as provided by SAP. For purposes of this provision, “current” means it is covered by Mainstream Maintenance.
Unless otherwise indicated herein, Customer may not use the Cloud Service Software on any other maintenance
phases, including but not limited to Extended Maintenance. Such support is provided according to the current
maintenance phases of SAP software releases as described in the SAP Release and Maintenance Strategy,
available at https://support.sap.com/releasestrategy (“Release Strategy”). Notwithstanding the foregoing, certain
optional add-ons may be made available through the Extended Maintenance phase as identified and described
in the Service Description Guide and the Release Strategy.

H PRI E H T S IRS R RFTRAR, SAP N%& FIERHATHETF- RN HIHEAR L, KPR
REME T SAP & XTI HAR MM BRI 4E PRI X R ) RSB HIRRAS, EARSKIT S, 4T R T Ef4EF
BB, BRIEASCAARN, GFUWEP REE LA HMAEFME (S AR REFME) #HSRBRIE,
BB SR AR R OSAP R R IR AR RY M R 4E AP B Be iR it , UL “SAP R A Fn 4 R Ik
https://support.sap.com/releasestrateqy (LA T EI# “WARIE” ) . REH LbHE, FLLrpay mAMF AT
AT AR 5515 A H P A RRAS AT SR T RILE BT R 4R TP I B ik,

All Customer Add-ons, simplification and incompatibility checks must be executed by Customer. Customer is
responsible for evaluating the results of such checks to ensure that implemented business processes, backend
and frontend applications and integrations are running after changes to the Cloud Service Software.

A EFTRAN, BLMAEARNENMEEF KT, ERARIMEHENENE R, WMRETL=RSZTR
e, BRI SR R, o s Fn Ei s R A LA R B AR B T,
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3.5.

3.6.

3.7.

If SAP is not able to perform such upgrades due to the lack of Customer’s cooperation, (i) SAP’s ability to provide
support may be limited and SAP assumes no responsibilities for such limitations and (ii) the System Availability
Service Levels in the SLA shall not apply.

MK %P ABE T SE SAP TiEHATIESTHE, (i) SAP HSCRHEHtRE /) rTRe s BIBRME], H SAP AR XS Mt 3SRl
HRIEATSHYTE, DAK (i) IRSS AT RUE R R LR ] AR SS AR FEASE

Customer is responsible for the connection to the Cloud Service, including the Internet connection to the Point
of Demarcation. SAP’s responsibility shall not extend beyond the Point of Demarcation. Point of Demarcation
means the outbound firewall (or, in case of a VPN for access, the point of connection of the SAP network to the
VPN) of SAP’s computing environment used to provide the Cloud Service.

B ATEHLIRS, QSRR AKWESE, SAP S ERGE TS FRTEE,  “20a" BTt
RS SAP UHRMEEA LR kI8 (i, 40/ VPN M), NS SAP VPN MESHIEREN)

Customer is responsible for obtaining all necessary rights from third parties required for SAP to run and host any
Customer-provided software in the Cloud Service environment. Customer will, at SAP’s request, provide written
verification of such rights. Customer grants to SAP the nonexclusive right to use the Customer-provided software
for the sole purpose of and only to the extent necessary for SAP to provide the Cloud Service.

B ATINE =53RS SAP (£ s RSB IR H AT AL % P S QLT B BT e BT A e AR, %% P2 N
SAP ZEREEHE I IANHIABEIEN, &P T SAP i 1% P 12 LA BRI SPEAH], BAIR SAP 128t <k
% BT EIEEN,

If Customer fails to fulfil any Customer obligations set forth in this Supplement, Customer agrees that such failure
may result in delays and additional fees.

MEFRERITASTETIEEMEF NS, FFPREE, WITATRESSBIERIFFAEFTNE,
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Attachment 1 to

RISE with SAP S/4HANA Cloud, private edition Supplemental Terms and Conditions

RISE with SAP S/4HANA Cloud (F\H =/k4A) [ERP miSFEMWSERARSIA =R FESEHR S 2 1

1.1.

1.2

1.21.

1.2.2.

Support Services
KRS

This Attachment sets forth the support services provided in addition to the support services of SAP Enterprise
Support, cloud editions in the Support Policy for SAP Cloud Services under the Agreement. This Attachment
does not apply to Cloud Features.

ABHESIH T B T AN T SAP £S5 )3 FRBC# Y SAP Enterprise Support[ (i W/ Sz H7] 2 A S H# IR 55
ZAMBUR SR IRSS, ARHHERSE T S hRE,

SCOPE OF ADDITIONAL SUPPORT SERVICES.

B3R AR S5 TE L,

SAP additional support services apply to the Enterprise Support Solutions, and such additional support services
currently include the items set forth in this Section 1.

SAP [t 35 AR 3535 M T SAP Enterprise Support [\ SCHFIfgR 1543, 1 BLSEHEIN SR ARSS B Al @imATS (68
19) HHIHINE,

Continuous Improvement and Innovation

R el

SAP may make available ABAP source code for SAP software applications included in Enterprise Support
Solutions (excluding third-party software) and additionally released and supported function modules.

SAP L9 SAP Enterprise Support[4E M/ SZRFIfE R 7% (REfEH =7 e) HaEn SAP N AR 2L &
RS\ R AT N SR B REA R TR (it ABAP JR{R1S,

Software change management, such as changed configuration settings or Enterprise Support Solutions software
upgrades, is supported, for example, with content, tools and information material.

AR HNE, TEFE BRI HEhlEIRE e SAP Enterprise Support[4i:\l 3z Hr|figoh 7 R TR 2 57
TRER A B,

Global Support Backbone

RERSCRF X

SAP Notes on SAP’s Customer Support Website document software malfunctions and contain information on
how to remedy, avoid and bypass errors. SAP Notes may contain coding corrections. SAP Notes also document
related issues, customer questions, and recommended solutions (e.g. customizing settings).

SAP & 73R [ SAP Notes A FIDRIRIFHRR, @ &A AMELE, #afiflEERMNE R, SAP Notes
AIREE S ARIDIELE, SAP Notes E IR RO, FF OB REWAIMRR G AERNZE) .
SAP Note Assistant, a tool to install specific corrections and improvements to SAP components, is included.

T 4e4E SAP BIFFFEE IEMUOEA) T 5 SAP [ERB Fh el & /EN,
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1.3. Mission Critical Support
PSS

For Customer custom code built with the SAP development workbench, SAP provides mission-critical support
root-cause analysis (Root Cause Analysis for Custom Code), according to the Global Incident Handling process
and response levels for priority “very high” and priority “high” incidents as set forth in section 4 (Customer
Response Levels) of the Support Policy for SAP Cloud Services. If the Customer custom code is documented
according to SAP’s then-current standards (for details see http://support.sap.com/supportstandards), SAP may
provide guidance to assist Customer in issue resolution.

TRYE SAP ZIRFBIISIRFBOERE 4 15 (BPMRSER) X e & e thiy kg A B
WA N SERADALE, X TRIH SAP JF &R TAEBHIHEAY A & XARES, SAP MR HHMESS LR SRR AR R 44T (B & X
REREAFEEDN), MEPFPHNBEXREBH/FS SAP BRI HE (FHBESNL
http://support.sap.com/supportstandards) , M SAP rI$&{tAH R 55 LI B & F fide o) @,

1.4. SAP Application Lifecycle Management
SAP 7R - A: i Jo 11 2 P

1.4.1.  Subject to Customer’s purchase of one of the SAP Solution Manager for SAP S/4HANA Cloud, private edition
add-ons, Customer may access and use SAP Solution Manager Enterprise Edition (and any successor to SAP
Solution Manager Enterprise Edition provided hereunder) during the Subscription Term solely for the following
purposes under SAP Enterprise Support, cloud editions: (i) delivery of SAP Enterprise Support, cloud editions,
and (ii) application lifecycle management for Enterprise Support Solutions and other SAP cloud or on-premise
solutions for which Customer has a current support agreement with SAP. Such application lifecycle management
is limited solely to the following purposes:

EE P ML H A — AN H SAP S/4HANA Cloud (BLA milAR) ¥ B4 SAP Solution Manager [ifilf] ERP =
PR EMNRA sRANARR T ZE A, EPEAA RN LMY H T 5- SAP Enterprise Support [l 3 £5]#)
TRAAR =LA T B9, 15i0Fnf#E H SAP Solution Manager ({BMVhR) [R5 REFIEENAR] (FnfeA iR
THEHEAIILAT SAP Solution Manager (4MVfif) [fi#oh )7 & B MIR] R EHRAS)  : (i) 28f SAP Enterprise
Support [{= L EFFRI=RRA 5 LU (i) H 1 SAP Enterprise Support [\ S ik 05 R K % FF B A H % SAP
SCRFMNE) SAP = BUA M E B ok J5 200 NI R P A= i JE S0 B, i I P R 2 i o) 90 A BRAN SR T LA R H Y

i. implementation, configuration, testing, operations, continuous improvement and diagnostics;
AT, B, W, BT, RSSO 2N

ii. incident management (service desk), problem management and change request management as enabled
using SAP CRM technology integrated in SAP Solution Manager Enterprise Edition (Customer does not
require a separate package license to SAP CRM);

B ff ] SAP Solution Manager ({EMVAR) [fifok J7 445 BRER A WU IR H S i) SAP CRM £ AR AT S48 B
(R H) . BREHMTEBEREHE (FPREESM SAP CRM RIAGIEFR)

iii. mobile application lifecycle management scenarios using SAP NetWeaver Gateway (or equivalent
technology) integrated in SAP Solution Manager Enterprise Edition;

i Fi SAP Solution Manager ({=MUAR) [fifoR )5 228 FREs 1 W AR HAE AR SAP Gateway [M5<] (BRI H AR
) WRBEIR A M EE R TE ;

iv. management of application lifecycle management projects for Customer IT Solutions using the project
management functionality of SAP Project and Portfolio Management integrated in SAP Solution Manager
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Enterprise Edition. (However, the portfolio management functionality of SAP Project and Portfolio
Management is not in scope of SAP Solution Manager Enterprise Edition and will need to be licensed
separately by Customer); and

i | SAP Solution Manager ({EMhR) [#EkFRE W R]FER SAP Project and Portfolio
Management [I B FidH &2 BRI B & BLThREE B P IT sk 5 2R AR AEaBE e, (L2
, SAP Project and Portfolio Management[Ji H 140 & & B/ 48 & & BEhEE R 1E SAP Solution Manager (
NURR) [ffk 7 2% Bigs e WARIFYE BN, FRE MR &P BATESF AT, )

administration, monitoring, reporting and business intelligence as enabled using SAP NetWeaver
technology integrated in SAP Solution Manager Enterprise Edition. Business intelligence may also be
performed provided the appropriate SAP BI software is licensed by Customer as part of the Enterprise
Support Solutions.

B SAP Solution Manager (12MUAR) [fifok 5 285 BRARA W AR] P ETSE A SAP NetWeaver £ R AT
L WEHE. REFpEWERE ST, MBS T1ER SAP Enterprise Support[4E I S EFfE g S5 4y
FIFARL SAP BI BREEVFT], o a] LLEAT e W BT BE 43 #T,

1.4.2. SAP Solution Manager Enterprise Edition may not be used for purposes other than those stated above. Without
limiting the foregoing restriction, Customer shall especially without limitation not use SAP Solution Manager
Enterprise Edition for:

TG T3k B A9 LSS Eofth B 8948 B SAP Solution Manager ({EMUfR) [fifok 5 R dgs W], BRUL L4 TR
FRiI4%, % A150% SAP Solution Manager ({BWAR) [fifae )7 2% BRAR W RRIH T

vi.

CRM scenarios such as opportunity management, lead management, or trade promotion management
except as CRM scenarios are expressly stated in Section 1.4.1;

WHESE, HELREHNTE S RETHS CRM AR, (A5 1.4.1 TPBfHAER CRM 78R
SAP NetWeaver usage types other than those stated above;
xR 2844 SAP NetWeaver fif F 255!

application lifecycle management and in particular incident management (service desk) except for Customer
IT Solutions;

N AR AME SR, BRERER TR FEZUSMIFEEE (RSE)
non-IT shared services capabilities, including without limitation HR, Finance or Procurement;
IEIT L=ZRFBYEE, S ERRET HR, MHERM;

SAP Project and Portfolio Management including but not limited to portfolio management or project
management other than management of application lifecycle management projects as described above in
Section 1.4.1; or

SAP Project and Portfolio Management [ H Fn4B & 8], @S EARTFHAE S INE EH, BT L3
1.4.1 5Tk 6 R A A P A= i Jo 3 A BRI B 00 B 5 B

SAP NetWeaver Gateway, except for the mobile application lifecycle management scenarios within the
scope described above in Section 1.4.1.

SAP Gateway [M%], #F 1.4.1 T3 Tk B N RO 5 R A= o JB #1727 8105 22541

1.4.3. SAP in its sole discretion may update from time to time on SAP’s Customer Support Website under
http://support.sap.com/solutionmanager the use cases for SAP Solution Manager Enterprise Edition under this
Section 1.4.
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SAP T HATHELE SAP % X ## M (M4k : http://support.sap.com/solutionmanager) _-FaRS #5745 1.4 T557
ik SAP Solution Manager ({BMUAR) [fifoR 5 225 B4 M )ik H 22451,

1.4.4. SAP Solution Manager Enterprise Edition shall only be used during the term of the Agreement subject to the
rights set forth herein and exclusively for Customer's SAP-related support purposes in support of Customer’s
internal business operations. The right to use any SAP Solution Manager Enterprise Edition capabilities under
this Attachment 1 other than those listed above is subject to a separate written agreement with SAP, even if
such capabilities are accessible through or related to SAP Solution Manager Enterprise Edition. Customer shall
be entitled to allow any of its employees to use web self-services in the SAP Solution Manager Enterprise Edition
during the term of the Agreement such as creating support tickets, requesting support ticket status, ticket
confirmation and change approvals directly related to Customer IT Solutions.

SAP Solution Manager ({MUER) [fifok 5 225 BRAR A W AR] IR PR FARSEAS W A HL A O AR AE A SRR P 4,
HHNAFEFS SAP HHMREA N, LIREFPHINESEE, S8 Ak 1 TH SAP Solution
Manager ({EMVAR) [fifoh )7 2858 BRgR 2 W ARIBR Bk hRESM HAMZhRE, X215 SAP BATEIT —mHmithiy, A
XL T EE AT @I SAP Solution Manager ({EMUhR) [fifoh 7 2% Blan B M R RG 80 G- 2 FE Rt AR pil4%, &P
RIAAEATDINHARA, iF 2T 5 T4 1 SAP Solution Manager (£=MUfR) [fifk J5 42 B a4 U] i B 1
ZAIIRS, Hia, QUESRHER., BREFEERAS, HEMINE, DIKEWREREP T )7 2 E
CEii

1.4.5. Use of SAP Solution Manager Enterprise Edition may not be offered by Customer as a service to third parties;
provided, third parties authorized to access Cloud Services under the Agreement may have access to SAP
Solution Manager Enterprise Edition solely for SAP-related support purposes in support of Customer’s internal
business operations under and in accordance with the terms of the Agreement and this Attachment 1.

%P A3+ SAP Solution Manager (4=MVAR) [ffo 7 58 BEGR A W ARTAO1E I LUIRSS ROTE Ade b 40 55 =07 5 BRIk
PeAOABIYNIN T = ARSSHIEE =07, FIMXHT SAP ARSCSCRFAIH Y, AR Al 5 LSS IZ SR Y
FOAHHE 1 #94e31518) SAP Solution Manager (4MVAR) [f#dk 77 R4 FR2S MU R],

1.5. Other Components, Methodologies, and Content. Support as described in this Appendix also includes:
HABA:, FIERMAE, AMRATR SR

1.5.1.  Process descriptions and process content that may be used as pre-configured test templates and test cases via
the SAP Solution Manager Enterprise Edition. In addition, the SAP Solution Manager Enterprise Edition assists
Customer’s testing activities.

TEid SAP Solution Manager (4MVAR) [fRdk 7 2% BRESA MlRR) A VB FRUAC i T A AR R it A 4510 R 152 BA
TFENA, ok, SAP Solution Manager (f2MURR) [f#ok )5 5248 FRgR A M AR] 3R /T LAVHBL & = 1 e MiE 20,

1.56.2.  Tools and content for SAP Application Lifecycle Management (shipped via SAP Solution Manager Enterprise
Edition and/or the Enterprise Support Solutions and/or the applicable Documentation for Enterprise Support
Solutions and/or SAP’s Customer Support Website) to help increase efficiency:

B SAP Bz HIAR 52 v B BRI T A% &% SAP Solution Manager (4MVAR) [ffak )7 245 FLER A W AR
1Fn/gk SAP Enterprise Support[4\l 32 £5]fi#k )7 22 fn/s SAP Enterprise Support[4& M/ S p1fif e J5 2255 F SCRsFn/
o SAP % P LR MEEAZAT) , fRmEACE

i. Tools for implementation, configuration, testing, operations and system administration.

FIFSTHE, R, MR, SEATRAGE R T,
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ii. Best practices, guidelines, methodologies, process descriptions and process content. This content supports
the usage of the tools for SAP Application Lifecycle Management.

AfESRER, FRR. TiE. WRREIIRIRRENA, WA SFHEN SAP NP A M T A,

2, CAPITALIZED TERMS.

KiE,

Below are further explanations of the capitalized terms used above complementing section 6 (Capitalized Terms)
of the Support Policy for SAP Cloud Services:

LU R LT AIARBA I — iR, X SAP miRSIFBERE 6 71 (K1) MMLIATE -

“Customer
Solution(s)”

“BERRGR

shall mean Enterprise Support Solutions and any other software subscribed or licensed
by Customer from third parties and included in the Customer’'s RISE with SAP S/4HANA
Cloud, PE environment.

FAERF MG =07 BRI Al H-W S TE Y RISE with SAP S/4HANA Cloud (FA
=A) [ERP = REM I SEAARSEA = A8 1) SAP Enterprise Support |
A M SRR R 5 ZERTA H A AR A

“Customer IT
Solution(s)”

BT fRRGR”

shall mean Customer Solution(s) and hardware systems supported by Customer’s IT
team.

R P T BIBA SRR % PR J7 SRR R 4R,

“Enterprise Support shall mean all Cloud Service Software excluding software to which special support
Solutions” agreements apply exclusively.
“SAP Enterprise RARPT BIRS R, AAIEET5E AR,
Support[{ I S =Rk
VE 4
“SAP’s Customer shall mean SAP Support Portal at https://support.sap.com
Support Website J&6 SAP Support Portal[3Z £ ]1F7] : https://support.sap.com
“SAP & 3FEmNE”
3. NON-COMPLIANT USE. For avoidance of doubt, support services and Mainstream Maintenance (or where

applicable, Extended Maintenance) elements provided under this Agreement are solely for the Cloud Service
Software and must not be used to support any other SAP products or third-party solutions. Customer
acknowledges that if Customer uses any such elements for other SAP products or third-party solutions without
a separate valid SAP support agreement for such products, SAP will invoice Customer the applicable accrued
fees associated with such time period of use plus a reinstatement fee for support for such products.

EHE A, A EE X, AT PR SR IRS I R4 (8 R4, FEM) ERMGEM T RS
A, AR TSR ILMSAPFE fh 85 = TR T R, BN, A% P B XS LA SAP R i sl 5 = 7 ik
05 G R RS EESR, (BRI i AT T A HISAP SR, MISAPRNL A % 7 B A ZE, Wi h:
I SAeEE P ST S B0 35 L U B2 LA R RSS2 it SRR TR B8 T
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