RISE with SAP S/4HANA Cloud, private edition
RISE with SAP S/4HANA Cloud (FAH =hiA) [ERP = &EM L& AR RS FAA TR A]
Supplemental Terms and Conditions
FhF KA

This Supplement is part of an Agreement for SAP Cloud Services between SAP and Customer and applies only
to RISE with SAP S/4HANA Cloud, private edition and its optional add-ons to which Customer is subscribed.
Any documents referenced in this Supplement are available upon request.
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1. CLOUD SERVICE
=R%

1.1. The Usage Metrics and additional terms of each of RISE with SAP S/4HANA Cloud, private edition and its
optional add-ons (“RISE with SAP S/4HANA Cloud, PE”) are described in the RISE with SAP S/4HANA Cloud,
private edition Service Description Guide document found at
https://www.sap.com/about/agreements/policies/service-specifications.html (“Service Description Guide”).

RISE with SAP S/4HANA Cloud (FAf§ ZARA) [ERP =7 551 b 45 55 R B AR 55 R AT 5 RO B L ATk e 414
48 P FEFR A B I 2% 23 LA R 853 TR A “RISE with SAP S/4HANA Cloud (R ZfRA) [ERP =SB
ZEMURES A ZRA]RS HIEE” TR https://www.sap.com/about/agreements/policies/service-
specifications.html (PLR#EFR “MR&SUEHIER” D .

1.2. Certain features integrated in the RISE with SAP S/4HANA Cloud, PE Cloud Service may be provisioned on the
SAP Cloud Platform, a multi-tenant cloud platform (“Cloud Features”). Such Cloud Features, and any additional
terms applicable to the Cloud Features, are set forth in the Service Description Guide.

RISE with SAP S/4HANA Cloud (FAH Z=hA) [ERP z i 8B Ml 5 5 BRI B = MR 2 M 2% R A2 R i) 3
LTHEE R LIYE SAP Cloud Platform [=F&] (2P = &) LHTERE (LRNRERK “=IhE” ) o k=R
PSS F T = D e AR AT B I 2% 5K 06 25 0 IR 5% T BH R R

1.3. Cloud Service Software may only be accessed and used as a part of the RISE with SAP S/4HANA Cloud, PE

Cloud Service subscribed to by Customer. “Cloud Service Software” means the software included in the RISE
with SAP S/4HANA Cloud, PE Cloud Service as part of the Cloud Service.

=IRS A R EefE % B K RISE with SAP S/4HANA Cloud (A A [ERP =45 Bl 55 8RR IR
SR IR B IRSGH —#o3AT R, FHREES 2 —&EH. “TIRSGHM” ZIIIENE RS —E0 a8
7£ RISE with SAP S/4HANA Cloud (B ZHiA) [ERP =SB 455 R IR S50 2 AR = IR 55 v A A

1.4 If Customer subscribes to the RISE with SAP S/4HANA Cloud, private edition Cloud Service, Customer will
receive access to the following additional Cloud Services for no fee and subject to the limitations indicated herein
(collectively, “Bundled Cloud Services”):

& P A RISE with SAP S/4HANA Cloud (FA =hiiA) [ERP =i E ML 55 MBI AR 55 A = AR = IS
, BB ER RV LR IS RS, F2 BRI IR B LR (LRSER “HWP =i ) -

(i) each of the following Cloud Services for which Customer does not have an existing subscription: SAP
Digital Supplier Network (Ariba Network); SAP Logistics Business Network, freight collaboration option
(“SAP LBN”); and SAP Asset Intelligence Network (“SAP AIN”); and

RISE with SAP S/4HANA Cloud, private edition Supplement (DUAL) zhCN.v.2-2021 Page 1 of 12


https://www.sap.com/about/agreements/policies/service-specifications.html
https://www.sap.com/about/agreements/policies/service-specifications.html
https://www.sap.com/about/agreements/policies/service-specifications.html

FPHATRBAK T & RS : SAP B HE M4 (Ariba Network [£xERELM 4] ; SAP
Logistics Business Network 5%z B & Tl [ i Ml 55 9% 2% B2 32 W A 3£ 5] SAP Asset Intelligence
Network [%% /=% g £4];

(ii) if specified in the Order Form, Cloud Platform (CPEA) Free Voucher.
VT B 258 1) CPEA # 3 #%.
Use of each Bundled Cloud Service is subject to the supplemental terms located at
http://www.sap.com/agreements-cloud-supplement and the following limitations:
SR 2 IR 55 456 32 A2 T LN AL B A 8 63K 140 hittp://www.sap.com/agreements-cloud-supplement,
FHZEAE LA T BRI R E -
(i) for SAP Digital Supplier Network (Ariba Network), access does not include Supplier enablement or
deployment and is limited to 2,000 Documents;
X5 T SAP bR 2% (Ariba Network [4EREDLMZE])  Us A FEE R FSUE EGEE, HAUR
T 2,000 MEIE;

(ii) for SAP LBN, access is limited to 1,000 Documents and to either (a) one Logistics Service Provider
and access to one digital forwarder (for the U.S., UberFreight and for Europe, InstaFreight) or (b) two
Logistics Service Providers;

%} T SAP Logistics Business Network [#7i ML 45 2%1, §7 FIMXBR T 1,000 MEIE, I HAXRGH (@) —
LIRSS TR A — B B RSB (35 N UberFreight, EXIHN InstaFreight) 2% (b) Pi& ¥
BB R AL 5

(iii) for SAP AIN, Customer will receive access for Premium Edition with a limitation of 200 Devices, 2
Connections, and 10 partner Portal Invitees; and

%fF SAP Asset Intelligence Network [%i7= 8 GEMIZ%], % #5345 SAP Asset Intelligence Network i
Joox G R PR R 2% m e ox BV B, (AN PR T 200 At 2 ANEERRT 10 NG VEIKFE T 238
s

(iv) for Cloud Platform CPEA Free Voucher, as indicated in the Order Form.
%F Cloud Platform CPEA Free Voucher, 84& 1T 8 2)5E

141 At Customer’s option and with a subscription to the RISE with SAP S/4HANA Cloud, private edition Cloud
Service, Customer may access the following additional services made available at the following web links:

#1H RISE with SAP S/4HANA Cloud (FAH =hiA) [ERP =i 5BV 5B RURSAE =R =REES G, &
Jn] DL B n) DL G b SR A PR B D R 45 -

(i) For SAP Custom Code Analyzer, access is made available at htips://blogs.sap.com/abap-custom-
code-analysis-using-sap-cloud-platform;

SAP Custom Code Analyzer [ H & X X 4 Hr B ], W@ LT 8 8 9 M-
https://blogs.sap.com/abap-custom-code-analysis-using-sap-cloud-platform;

(i) For Process Discovery by SAP, access is made available at http://www.s4hana.com; and

SAP RIS R IIRS, Al LA FaERE El . hitp://www.s4hana.com; LAK

(iii) For SAP Readiness Check, access is made available at http://www.sap.com/readinesscheck.

SAP Readiness Check [ 2515 i ], mlidid DA N85 1 hitp://www.sap.com/readinesscheck.

These additional services may be subject to additional legal terms and conditions. Where there is a conflict
between the additional legal terms and conditions and the Agreement, the additional legal terms and conditions
shall control.
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2.1.

2.1.1.

2.2.

2.3.

TX LGN A 2% PTRE 23 52 B D2 25RO 2% AR I A SR o B BRI 25 RD 2% 1F 5 B SRk R SR AR AR AE PR, R LA
IEHE SR SRR AT gt

ADDITIONAL TERMS

Bt &K

System Maintenance.

RGHY .

SAP performs regular, scheduled maintenance activities to maintain OS security patch levels, database and
application patches, infrastructure (network, compute, storage) maintenance and other scheduled proactive
activities. Such maintenance activities will be reasonably scheduled for date, time and duration as mutually
agreed in advance between SAP and Customer (“Scheduled Downtime”) based on requirements and resources.
If Customer fails to cooperate with the scheduling and/or performance of such maintenance activities in a timely
manner as recommended by SAP, Customer shall be solely responsible for any resulting issues in the Cloud
Service, including unexpected downtime.

SAP AT EMILEY SN, 4 RAE RGN T Hn). BR AN RN T . Rt (% THEATEE)
Y3 AN 2 HE R AR AT RE S5 B . SAP A% FORAE S S 2052 I H 0T I (B RIGIRR . AR A0S 15 SR AT 53 A B 22
RYeP G (CCURERR “THRUSHLR T D o % RAEFZIE SAP FIEE B IN T & 22 HERI/ BT LR 4E 3715 30,
B N 23 IR G5 HH BRAEART [ AR AR 4R DA, AR R AME NS

Notwithstanding the foregoing, SAP reserves the right to perform Emergency Maintenance activities at any time
without Customer’s prior consent. SAP will use reasonable efforts to provide Customer with forty-eight (48) hours
advance notice regarding performance of Emergency Maintenance. In case of Cloud Service downtime during
such Emergency Maintenance, such downtime will be considered to be “Emergency Downtime” as defined in
the SLA (defined in Section 2.3 below). “Emergency Maintenance” are maintenance activities required to
address any unforeseeable circumstances aiming to prevent significant impact to the Cloud Service. Such
situations include application of critical application patches and operating system security patches (security
patches with priority “very high”) and/or performing critical operating system activities (urgent upgrades and/or
refresh of shared components).

REA ERIE, SAP fRERZ % 7 45 A G BN $UT R S 4E I SRR . SAP g )& B85 4R AT Y+ )\
(48) /NI R R SRS IE A . AAE SR RS IR 25 I 55 BUE AL, TSR AT LR N IR 55 7K T e

WPE ) “ERIFHL” IR ICER 2.3 THTE SO o CRBYET SRR AL BT AN AT B S 0BT R 4R
By, BAERTIEXT 2 S5 AR RS o S OB B OGN R AN T AR R g e T (ALsegonl “ Ak
R RN T PLR/EGE PAT RRIRE R GUE S CRETHEAM B = A1) .

Customer is responsible for requesting and coordinating with SAP the application of non-critical security patches
(all security patches with priorities “high”, “medium”, or “low”) by way of a service request ticket. Such patches
will be applied during Scheduled Downtime or other Agreed Downtime, as defined in the SLA.

A SUEI A1 R BRI RANEL & SAP RFAERBEME L&A T (Irafisedtnln “m” « “H” B L7
M askh T o RN TRAE T RIE LB A L) 52 AU RIEEAT 222 (R S5 7P B T sE 30

Support. Support for the Cloud Service will be provided by SAP as described in the Support Policy for SAP
Cloud Services referenced in the Order Form, as supplemented by the description in Attachment 1 to this
Supplement. The support services described in the Agreement may only be used to support Cloud Services to
which this Agreement applies, as specified in the Order Form, and may not be used to support any other SAP
products or third-party solutions.

3CHF. SAP KHZIRAT IS 51 HI Y SAP 2RSS M SCRFBUREN = ISR BE SRR, 12 RFBUHGE I AR AT A 1 o
U T LA TR o ASE ST IR IR SRR IR 25 A A TSR T T S o AR I SGE I 2RSS TSCRHME AT
fit SAP 7 it B S =7 iR JT 5

Service Level Agreement. The Service Level Agreement applicable to the RISE with SAP S/4HANA Cloud, PE
Cloud Services is the Service Level Agreement for SAP HANA Enterprise Cloud; RISE with SAP S/4HANA
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24.

Cloud, private edition; SAP ERP, private cloud edition; and SAP S/4HANA, extended edition (“SLA”), except the
99.5% System Availability service level in the SLA is replaced with 99.7%. For the avoidance of doubt, the SLA
does not apply to the Bundled Cloud Services and the Service Level Agreement for SAP Cloud Services does
not apply to RISE with SAP S/4HANA Cloud, PE.

B RPN, &EHT RISE with SAP S/4HANA Cloud (FAf =hRA) [ERP =i 5 B L &5 M B IRSFA A =
AR AR 45 7K - Hiris h3d& I F- SAP HANA Enterprise Cloud [ £ 5 F &k %]; RISE with SAP S/4HANA
Cloud (i =hA) [ERP =i % EM L&A RS R G ZRA]; SAPERP (R H ZRA) [k B IHEMLIFA
HZ=RRA]; LAK SAP S/4HANA Cloud (I EfR) [ERP ZRISSEMYT RRMIRSS Kl (BLFf##R “SLA”
), {H SLA 1] 99.5%1 R4t n] MRS /KT & Hh 99.7%. FBEHEE X, SLA RNER TG =R5s, SAP =
IR 25 1) IR 2% 7K S A i B RISE with SAP S/4HANA Cloud (FAH ZRA) [ERP 2R 55 21\ 45 1 700 B IR 45
FE PN N

Modifications and Add-Ons. Customer has the right to develop and use Modifications and/or Customer Add-
ons and use Additional Add-ons to the SAP Cloud Service Software in furtherance of its permitted use of the
Cloud Service under this Agreement.

BRI AN . EAT ARV = RS 7 N Eal b, &P A BOT RIS SAP Z IR 5 B ATIRIE ORI/
SR YRR AL DR AR AR R AL

Customer is responsible for all installation, management and support for any Add-ons (excluding Add-ons made
available as a RISE with SAP S/4HANA Cloud, PE Cloud Service). Customer is responsible for testing and
resolving source code, compatibility issues, security vulnerabilities or other conflicts that may arise from
Modifications and Add-ons permitted under this Agreement and any patches or workarounds or other changes
provided by SAP for the Cloud Service Software, in a timely manner. Customer will promptly inform SAP about
any such Modifications, Customer Add-ons or Additional Add-ons. Modifications and Add-Ons must not enable
the circumventing of any restrictions set forth in the Agreement, nor impair or degrade the performance, system
availability, operability or security of the Cloud Service. For the avoidance of doubt, SAP reserves the right to
restrict or require the removal any Add-ons that it determines may pose any such risk to the Cloud Service.

BN SEY BAER TR 2. EHMEEFET/E (FA RISE with SAP S/4HANA Cloud (FAF = A
[ERP =i 4 &ML & BRI RS FA A = MR 2 IR S5 SR B I R AL AERR AP o 8 7 47 5t S A DU R g o vl B R AR
P VS SR R AE LA K SAP 415t 2 RS A SR T ArT 4 T B 27 R s H A8 58 5 B IR ARG
AN, LA, BRI SE . R RS ALY B AL RE A% SAP.
1B sk AR HUREA T B FE TR B 25 1F, IR AR ISP = IS M TERE . KRG TR, T HAE
PEk e . Nl EE L, SAP (B PR i SR MM BR A N AT B8 2% 25 R 45 3 AT AT 1 28 KUK (R AT AT 3 R 41
HIBCF] o

Customer Add-ons and all rights associated therewith, shall be the exclusive property of Customer subject to
SAP’s rights in and to the Cloud Service and Cloud Materials; provided Customer shall not commercialize any
such Customer Add-ons developed under this Agreement. In exchange for the right to develop Customer Add-
ons under the Agreement, Customer covenants, on behalf of itself, successors and assigns, not to assert against
SAP SE, their Affiliates or licensors, any rights in Customer Add-on, or any claims of any rights, against any SAP
product, service or future SAP development. “Add-on” means any development that adds new and independent
functionality to the SAP Cloud Service Software, but does not modify existing SAP functionality, and is developed
using SAP application programming interfaces or other SAP code that allows other software products to
communicate with or call on SAP Cloud Service Software. All Add-ons developed by SAP, independently or
jointly with Customer, shall be considered Cloud Material.

£ SAP 1A ZR S A ZF BRI ERS b, %7 3 AT K 5 Z RHRII T A RS % B A M, B
AR A BT A FUEFTIS 7 3 AL F TRk H . BRSSP ST R % P i R AL RORLRL, 2% 7
DAH B 5 4 SO RE 4R Z AFIZAENGRAIE, AN SAP. HOGHE AV BV AT 77 35K 0 2 71 47 Fg LA AT T AR
EAMEAT SAP 77ty IR55EL SAP ARKRIF K KA . “F A 481 T SAP Z RS H A4 Indh Sz
INRERUERTIF I, BT RAAEEINA 1 SAP Tifg, FFEH] SAP NI Fr g ek 1 i SCRp AR B ™ i 5
SAP Z RS AR EAE SR SAP 2 RS H A HA SAP ARESIF R . HH SAP MNP R ES & P A1 R 1
AT RANF A AL
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2.5.

2.6.

27.

2.8.

“Additional Add-on” means any Add-on that is not a Customer Add-on and is published by SAP as an SAP
certified Add-on on the SAP Certified Solutions Directory, an ABAP-only Add-on within the ABAP stack, or an
Add-on made available as a RISE with SAP S/4HANA Cloud, PE Cloud Service.

“HALY R RfAER SV RAS MY RAM, BiEh SAP KAifE SAP AIFME T % H X i SAP
IMIEY A ABAP HEARPIINFR ABAP ¥ A 4FE/EAN RISE with SAP S/4HANA Cloud (FAfS = hAS)
[ERP = & B S5 RN IR AE = AR = IR SR AL R A4

“Customer Add-on” means an Add-on developed by or on behalf of Customer without SAP’s participation.
“RPYRAML” RIERE SAP 25, HEFENREREFIRNY AL,

"Modification" means (i) a change to the delivered source code or metadata; or (ii) any development, other than
a change to the delivered source code or metadata, that customizes, enhances or changes existing functionality
of the SAP Cloud Service Software including, but not limited to, the creation of any new application program
interfaces, alternative user interfaces or the extension of SAP data structures; or (iii) any other change to the
SAP Cloud Service Software (other than an Add-on) utilizing or incorporating any Cloud Materials. For purposes
of this Cloud Service, Cloud Materials include any and all Modifications.

e AR () X CAA RS BT EE A AR B B (i) X LA AR A S e R ) A2 B DLAM AT
PESRTT AN SAP = M55 BAFHIBLA DIREHEAT e . 498 o, BIFHEARTOBEFHONAREFE D &
RT3 L e SAP Huls S50 Fe s B (i) d2 F BES S AR S A RIS SAP = IS5 Bt (I RAAFER AP it
ITHAEMIHAN AR . FEARTRSF, MRS KA 22

Other Customer-Provided Software. Except as set forth in Section 2.4 above in connection with Add-ons,
Customer may not use any other Customer-provided software in the Cloud Service, including on the operating
system. In the event that SAP, on an exceptional basis, permits Customer to use any such Customer-provided
software, each of the requirements and restrictions applicable to Add-Ons set forth in Section 2.4 above shall
apply to such Customer provided software. Additionally, Customer acknowledges that additional fees may apply
in connection with management and support of such Customer-provided software in the Cloud Service.

HAZ PRAERRAE . bR LIREE 2.4 T R RALFRIAE SN, B ANEAE 2 55 T A AT Hefh 2 P SR
BAF, OIRERIE RS L. W0 SAP FERRIRIG UL T R vE s P A RIS P R BEAO B, W R %S 2.4 il
SERYIE T FE AL A 25 TSRO PR | 3 B0 P SR PRI B o BeAh, B A, FE = e ss g BN SZ
Fr SR PR AR T RE 2 RSN S

Customer Data Return. Prior to termination or expiration of the Subscription Term, at Customer’s request, SAP
shall provide to Customer, within a reasonable time period in a reasonable backup media format utilized by SAP,
a final export of the Customer Data stored in the RISE with SAP S/4HANA Cloud, PE System. Customer must
verify the usability of this export within two weeks of receipt. In the event Customer does not provide verification
within the two-week period, the exported Customer Data shall be deemed usable.

FPEIEIFE. (EM AR & sm MO EE 2 8T, SAP NARYER P ERAE S ELHER P9 DL SAP i & &4y
A R A % P PR AL AE RISE with SAP S/4HANA Cloud (FAE ZhA) [ERP Z 1 4 B0l 45 5 R HI AR 55 F
BERARIRG TR P EREARASH M. FPBIEIREER (2) FNRIES BRI A, H50 10
PR N ARIRBLIGIE, S H R B R v

EU Access. The EU Access option is not available for the Cloud Service.
EU 5. EU Ui RBETAEH T =Rk % -

Additional Services. Customer may request Additional Services, (or the SAP Services Team may request such
services on Customer’s behalf) through a service request on the SAP Service Request Platform. SAP will inform
Customer (or Partner, if applicable) of the fees that will apply to the requested Additional Service, and Customer
(or Partner, if applicable) shall confirm the purchase of such service. Any Additional Services completed by SAP
will be invoiced monthly in arrears. “Additional Services” are specific tasks related to the Cloud Service systems
identified in the RISE with SAP S/4HANA Cloud, private edition Roles and Responsibilities Documentation as
“Additional Service.”
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3.1

3.2.

3.3.

34.

BFHRSs . %P 8T SAP IRS51ERT & LIRSS ERKAERBIMES (2 SAP [R5 HBA TR E & P iE R Lk
%) o SAP ¥ snE T (BAEEkEE, #FHER) EHFIERMESNREIFRE, &7 (BEEKE, #ZERD
NEAAIE K AR5 . SAP SERAT M ARG IIZ A 5 P Rk ZE . “HANIRS” RIES ZIRE RGN
FEEAES, W RISE with SAP S/4HANA Cloud (FAfi =hiiA) [ERP =i & &R & 7 TR AR & A = RRA] A £
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CUSTOMER RESPONSIBILITIES
EPRME

SAP’s provision, operation and support of the Cloud Service is subject to Customer's reasonable cooperation
and providing necessary information, authorizations and qualified resources for such activities. Customer
authorizes SAP to set up and use an administrative user in the business client of the Cloud Service systems as
needed to provision and confirm Customer’s subscribed usage and technical compliance of the Cloud Service.

f£ SAP A IBEMSFFRIRFSWIN, BPOFES FEHEIE, HRHEHIGEIIH NG RS 5.
B SAP MRYESAT IR 55 17 AR B I 5 RGN 55 & s b i B AV T BT P, RN P kS
(IR P A P AT BOR 5 B

In connection with Customer’s obligations related to Customer Data under the Agreement, Customer Data
includes all Customer-provided Software used in the Cloud Service environment.

MR 2 HE DRI 5% 7 BRI SC I 55 s B B R A = IR 25 PR 5 b A (K AT 2 7 SR (I AR

Customer is responsible for the definition, documentation and execution of its business processes in the context
of the Cloud Service, including, but not limited to, configuration of systems management and application and
data security policies, batch processing requirements, and compliance with other governmental or regulatory
requirements applicable to Customer. Customer is responsible for providing SAP necessary and sufficient
documentation of its applicable processes and Customer Add-ons in order for SAP to perform its responsibilities
under the Agreement.

BPNAATHE R RS, S CRARAT HL SR, BAREAR T BCE R GUE N R A 240K
W AL T EER DL Y AR BUG AR . 5 P 55T SAP SRUUT SGE AR A% 7 9 e 4L (¥ 78 70 Hoad
BRSCRS, DAE SAP JEAT HAE MR fIHA 5T .

Customer is responsible for having upgrades and new releases of the Cloud Service Software installed.
Technical installation of such upgrades and new releases is performed by SAP on request. Customer must only
use a version or release of the Cloud Service Software for which software maintenance and support are current,
as provided by SAP. For purposes of this provision, “current” means it is covered by Mainstream Maintenance.
Unless otherwise indicated herein, Customer may not use the Cloud Service Software on any other maintenance
phases, including but not limited to Extended Maintenance. Such support is provided according to the current
maintenance phases of SAP software releases as described in the SAP Release and Maintenance Strategy,
available at https://support.sap.com/releasestrategy (“Release Strategy”). Notwithstanding the foregoing, certain
optional add-ons may be made available through the Extended Maintenance phase as identified and described
in the Service Description Guide and the Release Strategy.

T RN T T 2 B S RS A BT A . SAP B8 FHE SRPUAT IR T FAR T B 235, B R
REMEH] SAP 15X H AR 2 B A 4 RIS (0 2 IS A AR o AR 6T &, “ 24007 2k T ey
BrBre BRAEASCHA U, BN P AR AL B B (B EAR T FR4E B BO A = 55 34t
Ub 2R SRR R 45 SAP BRMR RO B 4 T 4 B B B gt W WL ¢ SAP i AR A 4E 4 B R 7
https://support.sap.com/releasestrategy (LA FRIFR “RAENE” ) o REH ERME, FHEriky Ba g
it AR 55 158 B 45 R M RSCAS A AT SR R E B R 5P Y B At

All Customer Add-ons, simplification and incompatibility checks must be executed by Customer. Customer is

responsible for evaluating the results of such checks to ensure that implemented business processes, backend
and frontend applications and integrations are running after changes to the Cloud Service Software.

P& Py RAME . RN RAE R AT 2 R HAT . B SR A B AE R, R ORAE S e = IS5 B
PRIG, CSEHERINE SR i A o S DL KSR BE R I8 AT
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If SAP is not able to perform such upgrades due to the lack of Customer’s cooperation, (i) SAP’s ability to provide
support may be limited and SAP assumes no responsibilities for such limitations and (ii) the System Availability
Service Levels in the SLA shall not apply.

W% B A TS50 SAP BIEHAT LT, (i) SAP FISCRHRHERE I AT ReZ BIBR M, H SAP AXf b2 BRI
AR DT, DAL (i) M55 AT B b e 1) 28 48 il IR R 55 7K P ANIE

3.5. Customer is responsible for the connection to the Cloud Service, including the Internet connection to the Point
of Demarcation. SAP’s responsibility shall not extend beyond the Point of Demarcation. Point of Demarcation
means the outbound firewall (or, in case of a VPN for access, the point of connection of the SAP network to the
VPN) of SAP’s computing environment used to provide the Cloud Service.

FPRIERE SRS, BTSN EBMNEE . SAP WSHEASEH A STEE. oA AR TR
RS SAP THEIAEE I kB kB (B, g VPN Vi, U2 HE SAP VPN 48 14 £ .

3.6. Customer is responsible for obtaining all necessary rights from third parties required for SAP to run and host any
Customer-provided software in the Cloud Service environment. Customer will, at SAP’s request, provide written

verification of such rights. Customer grants to SAP the nonexclusive right to use the Customer-provided software
for the sole purpose of and only to the extent necessary for SAP to provide the Cloud Service.

PRSI =TT RS SAP 1R & RS IR B AT AT % 0 SR A AR AT AR A T 5 BT A AR R R
SAP ZELRIEFLHBURIIFHHEM . 27 1% T SAP % SR AL B I A UM, (EALER SAP 4Rt 2 i
%2 HI R BT Y

3.7. If Customer fails to fulfill any Customer obligations set forth in this Supplement, Customer agrees that such
failure may result in delays and additional fees.

I PR BERAT A TS HE AR 20 77 3055, B A, RAT VT RE & S BGE R I B 2 H] -
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Attachment 1 to

RISE with SAP S/4HANA Cloud, private edition Supplemental Terms and Conditions

RISE with SAP S/4HANA Cloud (R =HZA) [ERP RS EM S EBMREIE =RAIHN 78 KR &4 2 4 1

1.1.

1.2.

1.21.

1.2.2.

1.3.

Support Services
XHEERE

This Attachment sets forth the support services provided in addition to the support services of SAP Enterprise
Support, cloud editions in the Support Policy for SAP Cloud Services under the Agreement. This Attachment
does not apply to Cloud Features.

AMAEFH T BT AN SAP RS S FFEUR H ) SAP Enterprise Support[ 4k 32 #7110 2 A 3 FF IR S5
ZAHMRERI SRR S . AMEANEH T I

SCOPE OF ADDITIONAL SUPPORT SERVICES.
B BN SCRE AR 559G

SAP additional support services apply to the Enterprise Support Solutions, and such additional support services
currently include the items set forth in this Section 1.

SAP [t sz #§ k45 i& HI T SAP Enterprise Support [{MV SCRFER 77 5, LRI SCRE R SS H AT AT (58
1) hFIHRIH

Continuous Improvement and Innovation

Frekse B AR

SAP may make available ABAP source code for SAP software applications included in Enterprise Support
Solutions (excluding third-party software) and additionally released and supported function modules.

SAP 1 LU SAP Enterprise Support[4 MV SZ FRR R T R CMIFESE =074 a8 19 SAP B4t v HFE P DL K
BN AT FE I ThREALELEE 41t ABAP YR,

Software change management, such as changed configuration settings or Enterprise Support Solutions software
upgrades, is supported, for example, with content, tools and information material.

EbanFI AN A T EME B SRS HA B %X Bl SAP Enterprise Support[4Mb sz Frfi v )5 AT+ 9025 5
AR SR

Global Support Backbone
IR X

SAP Notes on SAP’s Customer Support Website document software malfunctions and contain information on
how to remedy, avoid and bypass errors. SAP Notes may contain coding corrections. SAP Notes also document
related issues, customer questions, and recommended solutions (e.g. customizing settings).

SAP 7 1 SCEF I [#] SAP Notes HI Fic s Rk, G &A kM EIE, S AEE R (5 S . SAP Notes
AREE S MIGIEIE. SAP Notes if Wi AR A, 2 /7 il DA IR O 28 ClnsE il e D .

SAP Note Assistant, a tool to install specific corrections and improvements to SAP components, is included.
T 2234 SAP AL E B IE AR T A SAP VRN T A SN

Mission Critical Support

55 RAESCRF

For Customer custom code built with the SAP development workbench, SAP provides mission-critical support
root-cause analysis (Root Cause Analysis for Custom Code), according to the Global Incident Handling process
and response levels for priority “very high” and priority “high” incidents as set forth in section 4 (Customer
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1.4.

1.4.1.

Response Levels) of the Support Policy for SAP Cloud Services. If the Customer custom code is documented
according to SAP’s then-current standards (for details see http://support.sap.com/supportstandards), SAP may
provide guidance to assist Customer in issue resolution.

YR SAP =M CFFBURSE 4 47 (R mMNEZD S “IEwm” M w7 R E M A ERE A R AR
Wi S SRR E , TR SAP FER TAE GG e SURID, SAP RFR BT 55 S SRR AR B 43T (1 52 X
RIBBAFEFRSH). mMEFFFPAEXRBEHFSE SAP BN WHE (EHIESNL
http://support.sap.com/supportstandards) , I SAP R $2{bAH N 45 5 LAHE Bh 2 7 fif v il i

SAP Application Lifecycle Management
SAP [ FH 8 T 4= iy JA A 2

Subject to Customer’s purchase of one of the SAP Solution Manager for SAP S/4HANA Cloud, private edition
add-ons, Customer may access and use SAP Solution Manager Enterprise Edition (and any successor to SAP
Solution Manager Enterprise Edition provided hereunder) during the Subscription Term solely for the following
purposes under SAP Enterprise Support, cloud editions: (i) delivery of SAP Enterprise Support, cloud editions,
and (ii) application lifecycle management for Enterprise Support Solutions and other SAP cloud or on-premise
solutions for which Customer has a current support agreement with SAP. Such application lifecycle management
is limited solely to the following purposes:

# % P SEFH H — AN SAP S/4HANA Cloud (RAE mhiA) ¥ 4141 SAP Solution Manager [ 1] ERP =
FSEHAA 2RI RE R, B EM AR AT LU T5 SAP Enterprise Support [4ik 32 5]
ZRRAAACI LR HI¥, V7 F04$ B SAP Solution Manager (f\NVAR) [T &M EEMVAR] CRIFE A Bl 15
THRALFEAT SAP Solution Manager (fVRRD [fRk77 ZEEIRAMI]E SR A « (i) 21+ SAP Enterprise
Support [V 2RI ZhA: LA (ii) T i SAP Enterprise Support [V 32 #5722 LK %5 P BB 4 3 SAP
SRV SAP = B S B if k77 S B 2B A A SR . U IR S AR I AR B A EAUR T LN H W

implementation, configuration, testing, operations, continuous improvement and diagnostics;

PAT BE. WX, 217 S RNZ

ii. incident management (service desk), problem management and change request management as enabled
using SAP CRM technology integrated in SAP Solution Manager Enterprise Edition (Customer does not
require a separate package license to SAP CRM);
B H SAP Solution Manager (4ViR) [ 77 RE A AR A SAP CRM HAR AT S+ &
(RS « HBE AR EEREH (AR E B SAP CRM #AFGYFR]) |

iii. mobile application lifecycle management scenarios using SAP NetWeaver Gateway (or equivalent
technology) integrated in SAP Solution Manager Enterprise Edition;
i Fil SAP Solution Manager (4D [fif v )7 28 BLA: VAR TR 22 R SAP Gateway [M5%] (BE[A& A
) W B R A T T R

iv. management of application lifecycle management projects for Customer IT Solutions using the project
management functionality of SAP Project and Portfolio Management integrated in SAP Solution Manager
Enterprise Edition. (However, the portfolio management functionality of SAP Project and Portfolio
Management is not in scope of SAP Solution Manager Enterprise Edition and will need to be licensed
separately by Customer); and
ffiHl SAP Solution Manager (Vi) [f# )7 5 & #3884 L H) SAP Project and Portfolio
Management [ H F141 & F) A0 T0 H & BRI e B HE R 7 1T MR F RN P AEaAEHEmE. (E
., SAP Project and Portfolio Management[Zil H 12 & & # ] 4H & & #L D e AN /E SAP Solution Manager (
AV RO [T FRE B S ARV N, T % AT ISR . D

v. administration, monitoring, reporting and business intelligence as enabled using SAP NetWeaver

technology integrated in SAP Solution Manager Enterprise Edition. Business intelligence may also be

performed provided the appropriate SAP Bl software is licensed by Customer as part of the Enterprise
Support Solutions.
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M ffF SAP Solution Manager (AMVR) [fif U5 S8 BLAR A AR AT SR i) SAP NetWeaver £ R T
BRI, WMEME RSN, WE RIS THEN SAP Enterprise Support[4Mk Sz EF R v 5 £ —
[RIAH R SAP Bl B FTT, ] LLHAT R BE 2 HT .

1.4.2. SAP Solution Manager Enterprise Edition may not be used for purposes other than those stated above. Without
limiting the foregoing restriction, Customer shall especially without limitation not use SAP Solution Manager
Enterprise Edition for:

AT B3R H 0 LA HAd H 943 SAP Solution Manager (MU [k )7 R FLEMR]. B L b &5
FRAEIAN, 27 A153% SAP Solution Manager (MU [Afvh 7 2285 B2V AR T

i.  CRM scenarios such as opportunity management, lead management, or trade promotion management
except as CRM scenarios are expressly stated in Section 1.4.1;
WAL, AR HR T S R A FI4E CRM 375, (245 1.4.1 AR BIHI I E ) CRM 375541
ii. SAP NetWeaver usage types other than those stated above;
B AR ) SAP NetWeaver {3 257! ;

iii. application lifecycle management and in particular incident management (service desk) except for Customer
IT Solutions;

JS2FH RS PP AE A AT B, R BRE P IT o7 RN (RSB

iv. non-IT shared services capabilities, including without limitation HR, Finance or Procurement;
BT HLZ MRS ThAe, BIFERRT HR. W45 BERE;

v. SAP Project and Portfolio Management including but not limited to portfolio management or project
management other than management of application lifecycle management projects as described above in
Section 1.4.1; or
SAP Project and Portfolio Management [Tl H fIZH &% #], AFGEARTHEGE I E SR, BT L
1.4.1 37 BT (1) R R R P A i A MRS IO H (W B, B

vi. SAP NetWeaver Gateway, except for the mobile application lifecycle management scenarios within the
scope described above in Section 1.4.1.

SAP Gateway [MC], 5 1.4.1 15 ik Ve [l 4 ()R8 3 52 FH AR i JE 308 28 7 S B4k o

1.4.3. SAP in its sole discretion may update from time to time on SAP’s Customer Support Website under
http://support.sap.com/solutionmanager the use cases for SAP Solution Manager Enterprise Edition under this
Section 1.4.

SAP T 4T EAE SAP % 5 S HE R (W3E:  http://support.sap.com/solutionmanager) B 55745 1.4 5T
R[] SAP Solution Manager ({Mkh) [ vk 77 585 A% Al hig |3 FH 241

1.4.4. SAP Solution Manager Enterprise Edition shall only be used during the term of the Agreement subject to the
rights set forth herein and exclusively for Customer's SAP-related support purposes in support of Customer’s
internal business operations. The right to use any SAP Solution Manager Enterprise Edition capabilities under
this Attachment 1 other than those listed above is subject to a separate written agreement with SAP, even if
such capabilities are accessible through or related to SAP Solution Manager Enterprise Edition. Customer shall
be entitled to allow any of its employees to use web self-services in the SAP Solution Manager Enterprise Edition
during the term of the Agreement such as creating support tickets, requesting support ticket status, ticket
confirmation and change approvals directly related to Customer IT Solutions.

SAP Solution Manager ({MVAR) [ffwk 7 248 A% A MV AR BR TR JE A M3 A K 5E AAURIZE A W SRR P 4 A
FHAHTZ 5 SAP KM CFEE N, USFRREPMRELEEE. BEARERMA 1 1 SAP Solution
Manager (fMVARD [ff o7 RE LA A ARG LA ThResb Mg, ©405 SAP FATZAT — o ik bhil,
fFIX By RE AT @ T SAP Solution Manager (fiMbfi) [f# k7 ZE TS RIRGEE 52 WA EI L, K57
MAAAER IR, il HATAT 5 T4 H SAP Solution Manager (MUK [fif4k 5 Z2 8 B 8% A 5] 7 A 19
ZEBRS, i, QIETEEE. ERTEE BN WEMINE, URERSES T ki ZEEHEN
£
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1.4.5.

1.5.

1.5.1.

1.5.2.

Use of SAP Solution Manager Enterprise Edition may not be offered by Customer as a service to third parties;
provided, third parties authorized to access Cloud Services under the Agreement may have access to SAP
Solution Manager Enterprise Edition solely for SAP-related support purposes in support of Customer’s internal
business operations under and in accordance with the terms of the Agreement and this Attachment 1.

K A3 SAP Solution Manager (4MV i) [fifak 7 228 BRAR A M AR A AR & T 3R E 45 56 =55 FRE
WARLT P = RSB =07, AT SAP ARSGSCHFI H 1, ASCREEVE ATy A B0 5128 R B
FMUAPHAE 1 #94% 2K i) SAP Solution Manager (AMViR) [ffdh 77 24 B 2% AL i)

Other Components, Methodologies, and Content. Support as described in this Appendix also includes:

HAAME TFEMAE . AM RIS A

Process descriptions and process content that may be used as pre-configured test templates and test cases via
the SAP Solution Manager Enterprise Edition. In addition, the SAP Solution Manager Enterprise Edition assists
Customer’s testing activities.

Al@IdE SAP Solution Manager (£MVRR) [ffEdR 5 S8 BE3s A M AR A Fie B s A Rl 328 FH 491 A e e i B
MIENZE. A, SAP Solution Manager ({Mvhi) [ffu 77 28 B Ak iRk v] LAPRBh & P R lkiE 30
Tools and content for SAP Application Lifecycle Management (shipped via SAP Solution Manager Enterprise

Edition and/or the Enterprise Support Solutions and/or the applicable Documentation for Enterprise Support
Solutions and/or SAP’s Customer Support Website) to help increase efficiency:

1B SAP N R A R W R T BN GEiL SAP Solution Manager (fMVARD [fifsk )5 228 BEAS AV AR
1A1/5% SAP Enterprise Support[4i)k 32 Fr1fif ¥ /7 /5% SAP Enterprise Support[ il 7 ] R )5 S8 F SCRs A/
5 SAP &P SCRERISE AR AT, SRR
i.  Tools for implementation, configuration, testing, operations and system administration.

T, iE. Wik, BITMRGEHATE.

ii. Best practices, guidelines, methodologies, process descriptions and process content. This content supports
the usage of the tools for SAP Application Lifecycle Management.

BOEESCE. TREE. ik, WREEUCIIRIRE N . A A SCRAE SAP R R T E EE T A
CAPITALIZED TERMS.
Ri&.

Below are further explanations of the capitalized terms used above complementing section 6 (Capitalized Terms)
of the Support Policy for SAP Cloud Services:

PAN 2 ESCFTRAREIE— Dl RE, X SAP & IRSSCRFBURSE 6 17 (ORiE) MELAh A

“Customer shall mean Enterprise Support Solutions and any other software subscribed or licensed
Solution(s)” by Customer from third parties and included in the Customer’'s RISE with SAP S/4HANA

“ g P Ty g2 Cloud, PE environment.

SEFRE P A =5 M A B AR VR P H AL 7E & F 1) RISE with SAP S/4HANA Cloud (RAH
ZIRA) [ERP =45 EM 55 H AR IRSS A = RAPA S 111 SAP Enterprise Support [
Al 37 FFI AR P 7 S AT ] oA A

“Customer IT shall mean Customer Solution(s) and hardware systems supported by Customer’s IT
Solution(s)” team.

“EPITRRRTR FEARE T BN SCHRR I 7 i kT SEANRE A R 5

“Enterprise Support shall mean all Cloud Service Software excluding software to which special support
Solutions” agreements apply exclusively.

REARPTH IRST A, AOFE L1 TIE HIRR IR SR ISR R
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“SAP Enterprise
Support[4\V 37 = E R
ﬁ%”
“SAP’s Customer shall mean SAP Support Portal at https://support.sap.com
Support Website™ JEf8 SAP Support Portal[3C#FTF]: https://support.sap.com
“SAP 3L R RIS ”
3. NON-COMPLIANT USE. For avoidance of doubt, support services and Mainstream Maintenance (or where

applicable, Extended Maintenance) elements provided under this Agreement are solely for the Cloud Service
Software and must not be used to support any other SAP products or third-party solutions. Customer
acknowledges that if Customer uses any such elements for other SAP products or third-party solutions without
a separate valid SAP support agreement for such products, SAP will invoice Customer the applicable accrued
fees associated with such time period of use plus a reinstatement fee for support for such products.

IR . ABERRE L, AV R SRR S LRy (B R4y, EFEHD ERGEH T 2RSS
BAF, AT SRR HABSAP ™ i8S = T7 R JT 5. B A, I R LA SAP T it R =TT ik
T3 RAEHMEAT ISR B ZR, (EARE XS L™ i 5347 20T A BN SAPSCHRF M, ISAP R [a) % 1 T AR 5, Wit
SRS FH ST R S R FH L vt 3% FH B B e 287 it SR MR B2 2 1
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