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SAP Signavio Process Modeler 预研究选项[流程建模器预研究选项]、SAP Signavio Process Collaboration 

Hub 预研究选项[流程协作中心预研究选项]、SAP Signavio Process Insights and Intelligence 预研究选项[流

程洞察与智能预研究选项]、SAP Signavio Process Transformation Manager 预研究选项[流程转型管理器预研

究选项] 

Supplemental Terms and Conditions  

补充条款和条件 

This Supplement is part of an Agreement between SAP and Customer and applies solely to SAP Signavio Process 

Modeler, prestudy option; SAP Signavio Process Collaboration Hub, prestudy option; SAP Signavio Process 

Insights and Intelligence, prestudy option; SAP Signavio Process Transformation Manager, prestudy option (each 

individually a “Cloud Service”) 

本补充协议是 SAP 与客户达成的协议的一部分，仅适用于 SAP Signavio Process Modeler 预研究选项[流程建模器

预研究选项]、SAP Signavio Process Collaboration Hub 预研究选项[流程协作中心预研究选项]、SAP Signavio 

Process Insights and Intelligence 预研究选项[流程洞察与智能预研究选项]、SAP Signavio Process Transformation 

Manager 预研究选项[流程转型管理器预研究选项]（每一项单独称为“云服务”） 

 

1. USAGE METRIC 

使用指标 

For SAP Signavio Process Modeler, prestudy option, SAP Signavio Process Collaboration Hub, prestudy option 

and SAP Signavio Process Transformation Manager, prestudy option the usage metric is User. “User” is any 

individual authorized to access the Cloud Service. Such an individual must also qualify as an Authorized User as 

defined in the GTC. 

对于 SAP Signavio Process Modeler 预研究选项[流程建模器预研究选项]、SAP Signavio Process Collaboration 

Hub 预研究选项[流程协作中心预研究选项]和 SAP Signavio Process Transformation Manager 预研究选项[流程转

型管理器预研究选项]，使用指标为用户。“用户”是指经授权可访问云服务的个人。此类个人还必须符合 GTC 中

规定的授权用户的条件。 

For Signavio Process Insights and Intelligence, prestudy option the metric is Record. “Record” is each individual 

data object managed via the Cloud Service. For this Cloud Service, the total number of records managed by each 

capability, is measured, aggregated and counted. Records managed by the Process Networks Discovery 

capability are counted with factor 0.2.  

对于 SAP Signavio Process Insights and Intelligence 预研究选项[流程洞察和智能预研究选项]，使用指标为记录。

“记录”是指通过云服务管理的单个数据对象。针对该项云服务，将对其各项功能管理的总记录数进行测量、汇总

和统计。由业务流程网络发现功能管理的记录按因子 0.2 计算。 

2. ADDITIONAL TERMS 

附加条款 

2.1. Definitions 

定义 

The following Definitions apply for the purpose of the Cloud Service and Definitions stated in the GTC are modified 

and supplemented as follows:  

以下定义适用于云服务，且 GTC 中所述的定义进行如下修改和补充： 

“End Customer Consulting Service” means a consulting service with a defined project scope provided by 

Customer to End Customer for which Customer uses the Cloud Service as an information technology tool. 
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“最终客户咨询服务”是指客户向最终客户提供的具有明确项目范围的咨询服务，在提供该咨询服务时，客户使用

云服务作为信息技术工具。 

“End Customer” means Customer’s customer who has entered into an End Customer Agreement. Customer 

itself or its Affiliates may not be an End Customer. Any individual at End Customer may become an Authorized 

User to whom Customer grants access authorization to use the Cloud Service if applicable subject to the 

provisions outlined below in Section 3.3. 

“最终客户”是指签订了最终客户协议的客户的客户。客户本身或其关联企业不能作为最终客户。最终客户的任何

个人都可以成为授权用户，客户授予其使用云服务的访问权限（如适用），但须遵守下文第 3.3 节中的规定。 

“End Customer Agreement” means an agreement signed by the End Customer with the Customer which covers 

the End Customer Consulting Service and includes access and use of the Cloud Service in accordance with the 

terms of this Supplement.  

“最终客户协议”是指最终客户与客户签订的协议，该协议涵盖最终客户咨询服务，并包括根据本补充协议条款访

问和使用云服务的权利。 

“Business Partner” means a legal entity that requires use of the Cloud Service in connection with Customer’s 

and its Affiliates’ provisioning of End Customer Consulting Service, e.g., distributors, service providers and/or 

suppliers of Customer and/or its Affiliates. 

“业务合作伙伴”是指需要使用云服务来为客户及其关联企业提供最终客户咨询服务的法人实体，例如客户和/或其

关联企业的分销商、服务提供商和/或供应商。 

2.2. During the Subscription Term, SAP grants to Customer a non-exclusive and non-transferable right to use the 

Cloud Service (including its implementation and configuration), SAP Materials and Documentation solely for 

running End Customer Consulting Services in accordance with the Agreement, in particular the terms of the 

product-specific Supplement, and the Documentation. Usage of the Cloud Service for Customer’s and its 

Affiliates’ internal business operations is expressly excluded.  

在订阅期内，SAP 授予客户非独占且不可转让的权利，允许其出于运行最终客户咨询服务之唯一目的使用云服务

（包括云服务的实施和配置）、SAP 材料和文档，且需遵守协议规定，尤其是产品特定补充协议的条款和文档。

云服务明确禁止用于客户及其关联公司的内部业务运营。 

2.3. Customer may upload Customer Data of one End Customer to the Cloud Service and may permit Authorized 

Users of such End Customer to access and use the following individual Cloud Services of  SAP Signavio Process 

Collaboration Hub, prestudy option for providing the End Customer Consulting Service subject to the following 

terms:  

客户可以将一位最终客户的客户数据上传到云服务，并允许该最终客户的授权用户访问和使用 SAP Signavio 

Process Collaboration Hub 预研究选项[流程协作中心预研究选项]的各项云服务，用于提供最终客户咨询服务，

但须遵守以下条款： 

2.3.1. Customer must submit respective request using the applicable form available at 

https://workflow.signavio.com/60c3dc606b118b288e0b56c5/cases/start/64779bf1c063ea23c50c5aec 

(“Workflow”) and follow the operational conditions as specified therein. The operational conditions published on 

the Workflow are based on the legal terms of this Supplement, do not alter them and may be updated by SAP 

from time to time; and  

客 户 必 须 使 用

https://workflow.signavio.com/60c3dc606b118b288e0b56c5/cases/start/64779bf1c063ea23c50c5aec （以下简

称“工作流”）中提供的适用表单提交相应的请求，并遵循其中规定的操作条件。工作流中发布的操作条件基于本

补充协议的法律条款，不得更改，且 SAP 可能会不时更新；以及 

2.3.2. Customer’s upload of Customer Data of only one End Customer to the Cloud Service and End Customer’s access 

to the individual Cloud Services is limited to a single term of at least 2 (two) (unless otherwise provided for in 

Section 3.3.5) to a maximum of 6 (six) months per one End Customer Consulting Service starting at the delivery 

date of the email confirmation by SAP (“Term”); and  

客户仅将一位最终客户的客户数据上传到云服务，并且自SAP发送确认电子邮件之日起，最终客户对各项云服务

的访问仅限于每一（1）项最终客户咨询服务至少两（2）个月（除非第 3.3.5 节另有规定）、至多六（6）个月的

单一期限（以下简称“期限”）；以及 

https://workflow.signavio.com/60c3dc606b118b288e0b56c5/cases/start/64779bf1c063ea23c50c5aec
https://workflow.signavio.com/60c3dc606b118b288e0b56c5/cases/start/64779bf1c063ea23c50c5aec
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2.3.3. During the Term, End Customer’s usage right is restricted to reading and commenting on the content of the End 

Customer Consulting Service; and 

在此期限内，最终客户的使用权利仅限于阅读和评论最终客户咨询服务的内容；以及 

2.3.4. Upon the expiration of the Term, or after an SAP entity and End Customer have entered into a separate 

agreement for SAP Signavio Cloud Services during the Term, and always provided that Customer has deleted 

all Customer Data of End Customer, Customer is entitled to reuse the Cloud Service for running another End 

Customer Consulting Service (i.e., for Consulting Service provided to its other End Customer, or Consulting 

Service with a different project scope provided to the same End Customer). 

期限届满后，或 SAP 实体与最终客户在期限内就 SAP Signavio 云服务另行签订协议后，且始终满足“客户已删除

最终客户的所有客户数据”这一前提条件，则客户有权重新使用云服务运行其他最终客户咨询服务（即向其他最终

客户提供咨询服务，或向同一最终客户提供不同项目范围的咨询服务）。 

2.4. In accordance with the DPA, Customer as independent Controller remains fully responsible for the arrangement 

of rights and obligations with the End Customer in relation to the collection and processing of Personal Data when 

providing the End Customer Consulting Service using the Cloud Service. 

根据 DPA 的规定，客户作为独立控制方，在使用云服务提供最终客户咨询服务时，全权负责约定最终客户在收

集和处理个人数据方面的权利和义务。 


