SUPPLEMENTAL TERMS AND CONDITIONS
ARIBA CLOUD SERVICES
A& AE
Aribaz RS

These supplemental terms and conditions (the “Supplement”) are part of an agreement for certain SAP
Ariba products and services (“Agreement”) between SAP and Customer and apply solely to the SAP Ariba
Cloud Services indicated by name below (the “Cloud Service”) and not any other SAP product or service.
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1. DEFINITIONS
& X

Capitalized terms not defined in this section, the applicable Attachment(s) or elsewhere in the Agreement

are named features of the Cloud Service as described in the Cloud Service’s Documentation.
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1.1. “Authorized User(s)” may sometimes be referred to as “Named User(s)” elsewhere in the
Agreement.

“BBUR P IEA MU AT RO e P (BIMRASRAP) T.

1.2. “Site” (abbreviation: STE) means the web page containing the functionality described in the
Documentation for the Cloud Service(s) accessible by and configured for and/or by Customer in
accordance with the Agreement and the applicable Documentation.
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1.3. “Subscription Period” (also sometimes referred to as a “Contract Year”) means each
consecutively recurring period of twelve sequential months (unless specified otherwise in the Order
Form) during the Subscription Term, with the first such Subscription Period commencing on the
initial Subscription Term start date.

ARSI AN B RE") RIBMAMRAKSEANES = (12) M GRARTERS S 0E) . 50
FSIREAG T HIa6 RO a6 2 H .

1.4. “Supplemental Site” means a separately subscribed webpage for an SAP Cloud Service that is set
up in addition to, or in lieu of, the Site associated with such SAP Cloud Service, and configured to
be a non-production version of such Site for an additional fee.
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2. AFFILIATES’ CUSTOMER DATA

FRERA Y K12 B8R
SAP points out that if Customer grants access to a Cloud Service to any of its Affiliates, and has not
subscribed to a separate Site for each such Affiliate (for an additional fee), then Customer and such
Affiliate(s) may have access to each other’s data entered into the single Site shared by Customer and
those Affiliate(s). Customer is responsible for fulfilling any necessary consent requirements for Customer
and its Affiliates.
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3. CUSTOMER TRADEMARKS

BRI
Customer grants to SAP (and SAP’s applicable third party providers, if any), the non-exclusive, royalty
free, worldwide right to use or display any trademarks, service marks, or other proprietary symbols or
designations that Customer provides SAP for the sole purpose of inserting them in Customer's user
interface on the web pages utilized or attributed to Customer, and/or as otherwise reasonably required
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for SAP to provide the Cloud Services to Customer.
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4. DEPLOYMENT SERVICES

BB MRS
Standard Consulting Services for the initial deployment of the Cloud Services (sometimes referred to as
“Deployment Services”) are described in the applicable predefined deployment descriptions made
available online by SAP (“Deployment Description”), in an exhibit attached to the Order Form, or
provided by SAP upon request. SAP’s obligation to provide Deployment Services shall continue for the
time periods described in the applicable Deployment Descriptions and/or applicable exhibit(s), or, if no
time period is stated in the applicable Deployment Description or exhibit, then for the initial Subscription
Term.
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5. SUPPLIER TERMS

VA S
In order to interact with Customer via the Cloud Services, Customer’s suppliers must register and accept
the applicable SAP website terms of use and may be required to become enabled on the applicable
regional network designated by SAP for routing documents between Customer and suppliers. SAP may
charge fees to suppliers for the use of such networks.
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6. DATA PROCESSING AGREEMENT CLARIFICATIONS
B AL B R

The parties acknowledge the following terms in relation to the Data Processing Agreement and GTC:

XUTT BN B A BB ORT GTC A KA LA R 263K

6.1 Sensitive Personal Information. Customer may not submit the following types of information to

the SAP Cloud Service or solicit such information from trading partners: (a) information regulated
under the International Traffic in Arms Regulations (U.S. government regulations addressing defense-
related articles and services); or (b) “Sensitive Personal Information” defined for this purpose as (i)
government identification numbers or financial account numbers associated with individual persons
(e.g. U.S. Social Security numbers, driver's license numbers, or personal credit card or banking
account numbers), (ii) medical records or health care claim information associated with individuals,
including claims for payment or reimbursement for any type of medical care for an individual, and (iv)
data designated as “Sensitive” or “Special Category” or the like requiring extra protective measures
under the applicable Data Protection Law (as defined in the Data Protection Agreement).
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6.2 Data Deletion. Customer acknowledges that at the end of the Subscription Term to the SAP Cloud
Services, SAP will as a standard practice delete the Customer Data (including Personal Data)
remaining on application servers hosting the SAP Cloud Services unless applicable law or the
Agreement requires retention, except that Customer Data processed on the Ariba Network may be
retained on the Ariba Network subject to SAP’s operational policies. Retained data is subject to the
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confidentiality provisions of the Agreement and the ongoing obligations under the Data Processing
Agreement.
BEMIER. =0k, A —ThsdESEEk, 2 SAP RS IALHINES R, SAP SHERAEE SAP = k55 iR IR/
R4545 EORBE N2 A, BRARE AR E R T LR, EAKYE SAP MIZEBUE, nI7E Ariba Network 1 {r B
ik Ariba Network AbFERZE 7 EE SRR AT o O B IR B R0 32 B U TR Sk LA S B b B i 00T T 305 1R 45 5
XL

6.3 Data Access. During the Subscription Term, Customer can access its Customer Data in the SAP
Cloud Services at any time. With each SAP Cloud Service, SAP offers tools to enable Customer to
export and retrieve the transaction level Customer Data in a standard format. Specific capabilities for
data export vary by SAP Cloud Service. Export and retrieval of such Customer Data may be subject
to technical limitations, in which case SAP and Customer will find a reasonable method to allow
Customer access to Customer Data.
BARVTE . EHAIIR A, & BEREBE U5 10 HAE SAP ZIRS % P AR . X T &I SAP k%, SAP FRAEHC
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7. DATA USE AND ANALYSIS AND SECURITY DISCLOSURES (V1.0)
BoE A R T R 22T (V1.0)

For clarity, this section 7 shall be deemed one of the SAP Policies, as defined in the GTC.
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7.1 Use of Customer Data. Customer grants SAP Ariba the right to process Customer Data for the

following purposes: (i) to facilitate operation of SAP Ariba Cloud Service and related services; (ii) to
enhance Customer use of the SAP Ariba Cloud Service and its related web pages; (iii) to perform
internal tracking and service improvement; (iv) to analyze the extent to which Customer uses the
SAP Ariba Cloud Service (e.g., the volume and history or Annual Spend for billing purposes); and (v)
to process Customer transactions through the SAP Ariba Cloud Service, including sending transaction
data to Customer’s trading partners as directed by Customer. Some data required for review of
Usage Metrics for billing purposes may be transferred from the Sap Ariba Cloud Service to internal
SAP billing systems to facilitate accurate billing reports.
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7.2 Additional Data Usage for Sourcing. With regard to Ariba Sourcing Professional (and any Cloud
Service that included access to and use of Ariba Sourcing Professional), in order to increase a
Customer’s visibility to potential suppliers, SAP may systematically analyze certain sourcing activity of
the Customer in the Ariba Sourcing Professional application and anonymously seek to match the
Customer with potential new suppliers or highlight suppliers that may be of interest to the Customer.
H TSR B MRS R . 5T Ariba Sourcing Professional (LA & 745 %+ Ariba Sourcing Professional [f)1; il 4L
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7.3 Aggregate Analyses. SAP Ariba may use transaction information relating to use of the SAP Ariba
Cloud Services to prepare analyses. The analyses prepared are aggregated and do not contain
personal data nor Customer Confidential Information. Examples of analyses include: optimizing
systems and technical resources and support, research and development of Cloud and Consulting
Services, verification of security and data integrity, internal demand planning, industry and
macroeconomic statistics and anonymous benchmarking with other Customers. SAP Ariba may
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report aggregated and anonymous statistics about use of the SAP Ariba Cloud Service publicly.
RAESHT. SAP Ariba FTLLFIH 518 H SAP Ariba = 55 MK 5 515 BoRAER 73T HERIF T 2R Gk,
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7.4 Optional benchmarking and Analytics. SAP Ariba offers optional benchmarking programs to

facilitate deeper analysis into spend management practices for companies wishing to participate. SAP
Ariba operates the SAP Ariba data analytics and SAP Ariba benchmarking programs according to
standards that protect the confidentiality of each customer’s information. These programs enable SAP
Ariba to offer reviews with customers demonstrating how that customer uses the SAP Ariba Cloud
Services as compared to typical usage of other customers by industry, company size, region or other
factors.
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7.5 Security Disclosures. SAP is committed to the security and integrity of Customer Data within the

8.

SAP Cloud Services. SAP uses industry best-practice security measures to protect against the loss,
misuse or alteration of the Customer Data under SAP’s control. To prevent unauthorized access,
maintain data accuracy, and ensure the correct use of Customer Data, SAP has put in place physical,
electronic, and operational procedures to safeguard and secure the information we collect within the
SAP Cloud Services, which include the following: (a) multiple level firewalls to segregate and secure
network segments based on system roles; (b) encryption of data transmissions over unsecured
networks using TLS technology; (c) use of server-side and client-side digital certificates; (d) role-
based administrative access policies and procedures; (e) data center co-location facilities using
access cards, biometric authentication, and 24-hour surveillance cameras, and guards, to control
physical access; (f) comprehensive in-house performance and security monitoring and auditing; (g)
intrusion detection and analysis; (h) detailed security policy, processes and procedures; (i) security
integration into the SAP Software Development Lifecycle; and (j) security auditing performed on a
recurring basis by outside consulting agencies. To provide for the availability of service and
information within SAP Cloud Services, SAP has implemented the SAP Service Level Agreement, as
set forth in the Order Form. The SAP Technical Overview document for the specific SAP Cloud Service
to which Customer is subscribed contains detailed information concerning policies, procedures and
architecture and is made available by SAP to Customer upon request.
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ATTACHMENTS
g

In addition to all of the foregoing, one or more of the following four (4) Attachments may also apply
depending on the particular Cloud Service(s) subscribed to by Customer, as clarified below.

B LR E sk LS, BT R A BOR E RS, FAIY (4) A — AR AR ARE A, AR L S
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8.1 Attachment 1. If Customer has subscribed to: Ariba Supplier Information and Performance
Management, Ariba Collaborative Sourcing, Ariba Collaborative Sourcing Professional, Ariba Sourcing
Professional, Ariba Savings and Pipeline Tracking, Ariba Contract Management Professional, Ariba
Spend Visibility Professional, and/or Ariba Spot Quote (each, an “Upstream Service”); then the
terms of Attachment 1 shall also be applicable to such Upstream Service(s).

MH#F 1. iz P E#A: Ariba Supplier Information and Performance Management. Ariba Collaborative Sourcing.
Ariba Collaborative Sourcing Professional. Ariba Sourcing Professional. Ariba Savings and Pipeline Tracking.
Ariba Contract Management Professional. Ariba Spend Visibility Professional f1/ak Ariba Spot Quote (—R%1X
FI EPRETD o WEHE 1 PR SR R RE T AT R R RS .

8.2 Attachment 2. If Customer has subscribed to: Ariba Procurement Content, Ariba Document

Automation, Ariba Collaborative Commerce Document Automation, Ariba Collaborative Finance, Ariba
Buyer-Funded SMP Fee Program, Ariba Invoice Professional, Ariba Network Tax Invoicing, Ariba
Contracts & Services Invoicing, Ariba Open Invoice Conversion Services, Ariba Invoice Conversion
Services, Ariba Supplier Enablement, Ariba Advanced Supply Chain Automation, Ariba Procure-to-Pay,
Ariba Procure-to-Pay-Without Enablement, Ariba Procure-to-Pay Federated Process Control, Ariba
Procure-to-Pay Federated Process Control-Without Enablement, Ariba Procure-to-Order, Ariba
Procure-to-Order-Without Enablement, Ariba Procure-to-Order Federated Process Control, and/or
Ariba Procure-to-Order Federated Process Control-Without Enablement (each, a “Downstream
Service”); then the terms of Attachment 2 shall also be applicable such Downstream Service(s).
Pt 2. N EFLH: Ariba Procurement Content. Ariba Document Automation. Ariba Collaborative Commerce
Document Automation. Ariba Collaborative Finance. Ariba Buyer-Funded SMP Fee Program. Ariba Invoice
Professional . Ariba Network Tax Invoicing. Ariba Open InvoiceConversion. Ariba Invoice Conversion. Ariba
Supplier Enablement. Ariba Advanced Supply Chain Automation. Ariba Procure-to-Pay. Ariba Procure-to-Pay-
Without Enablement. Ariba Procure-to-Pay Federated Process Control. Ariba Procure-to-Pay Federated Process
Control-Without Enablement . Ariba Procure-to-Order . Ariba Procure-to-Order-Without Enablement . Ariba
Procure-to-Order Federated Process Control F1/3% Ariba Procure-to-Order Federated Process Control-Without
Enablement (f—RSAFR—10 THWARSE" D WA 2 09 5 3K BN 3E F T R iR %5 -

8.3 Attachment 3. If Customer has subscribed to Ariba Strategic Payables then the terms of Attachment
3 shall also apply.
M 3. 4% 2 LA Ariba Strategic Payables, WPt 3 195 253 A

8.4 Attachment 4. If Customer has subscribed to SAP Supplier InfoNet, then the terms of Attachment 4
shall also apply (SAP Supplier InfoNet is an SAP SE Cloud Service resold by Ariba, Inc., a wholly
owned subsidiary of SAP SE).

WM 4. 0% CFLA SAP Supplier InfoNet[fE 5 pif= E0], P 4 (% 2B REH (SAP Supplier InfoNet[ft
P {5 B B SAP SE 4%t /A ] Ariba, Inc. 1) SAP SE = li%%)
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Attachment 3

B 3
Upstream Service Terms
LR 55 K
1. ADDITIONAL DEFINITIONS
Fofthrg XL
“Event” means a specific sourcing project, such as an RFQ, in a particular services or commodity

1.1

1.2

1.3

1.4

1.5

category initiated by Customer for Customer’s internal use and benefit generated through the Ariba
Spot Quote function. An Event is counted for purposes of Usage Metrics only in the month in which
the Event’s Start Date occurs, as identified within the SAP Cloud Service.
SRR S T AR R BRI A, TR E IR S5 B A RR IR E FUEIUH , aRINER (RFQ) , B
H @ Ariba SLEE RN DIREAE . BUEEHARTRTT S, FHHUT AN SAP = IRS WHEE MZH4 K AL T 46 B I 72
H 4
“Project” (abbreviation: “PPM”) means a specific sourcing project in a particular services or
commodity category initiated by Customer for Customer’s internal use and benefit, and can consist
of any one or more related events. Examples of events include:
“HE” (45 “PPM") RIEF S H T NIMARMAIG, ke Mkss s &2 & fRee FHETH, g
AN BT B, R EAERE.
(a) on-line auction;

FELA S
(b) sealed bid;

BT
(c) e-negotiation;

R
(d) a RFQ, RFI, or RFP;

RFQ. RFI 8 RFP;
(e) Quick Survey; and

PE A, A
(f) Quick Projects.

PRIEIH .
A Project is counted for purposes of Usage Metrics only in the month or year (as applicable) in
which the Project’s Start Date occurs, as identified within the SAP Cloud Service.
XFTAEHARRS, BUH AL SAP = kg5 48 € B 5 JT46 BT AE 9 ] A 84y (& ilD «
“Spend” or “Spend Data” (abbreviation: “SPD”) has different meanings depending upon the
specific Cloud Service to which it is applied. For Ariba Spend Visibility Professional “Spend” or
“Spend Data” means each twelve month set of accounts payable, travel & expense, and/or
purchasing card data from Customer provided to SAP for Data Enrichment processing through the
SAP Cloud Service, including transaction data (“Transaction Data”) and data identifying Customer
suppliers from within Customer’s accounts payable system (“Supplier Records™) (i.e., the twelve
month set of data for the initial Data Enrichment, and/or the aggregated twelve month set of data
from either: (i) four quarterly refreshes, or (ii) twelve monthly refreshes).
ST B TFCEIRT (45 “SPD") FEEHZARIENRE ZRE T, K& CHFIARE. % T Arba Spend
Visibility Professional, “JF 3 8*Jf 2 8l R & S 24t4 SAP LIl SAP = MR&HHTHIE & K. f£4
T (12) A AHE AR — RS RATRKEE . 2R O AR A ECRIE R EEE, H A aEE SR (DUNERR
“FEGBAE ) RN RATIKR & 5 IR % AR i E (DU feifre N e ) (R WieBdR £ 1E
= (12> ANAWPAEREE, FUEL () 4 NFERRBIFTEL (i) += (12) SARREERZ (12) ASAMILE
BB
“Team Member” (abbreviation: “TM’) means an Authorized User who is not a User.
“BBARR" (5. “TM") 2 F LM P
“User” (abbreviation: “USR”) has different meanings depending upon the specific SAP Cloud
Service to which it is applied. For Upstream Services, “User” means an Authorized User who:
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“AP" (5. “USR") FET@EMZEICHRE SAP mlkds, HE AR, T ks ms, “HPREer
B LR A AU
(a) is designated in the applicable SAP Cloud Service as an Owner (as defined below) of a Project,
Contract Workspace, or Supplier Workspace;
FEASR SAP Z RS e NI H « & A TAE X sl R TAE X prA & (IR SCE SO
(b) can create a Supplier Organization in the Ariba Supplier Information & Performance
Management Cloud Service;
A7t Ariba Supplier Information & Performance Management z JIlk 4% i i1l g (it B i 20 21
(c) can initiate or manage templates, Projects, Contract Workspaces, and/or Supplier Workspaces;
AR B EE B . TUH A IF AR DR R R TAEX
(d) is included in one of the User Groups indicated in the list below for the applicable SAP Cloud
Service(s); and/or
BELEH K SAP = IkS L R AR PR ER A Az — s /e
(e) is included in a Customer-defined Group that has permissions equivalent to the permissions
associated with any User Group.
B AE AR AR 2 TAEAT - AR SR AL BR ) 2 7 5 SO
Certain User Groups are common to more than one SAP Cloud Service (“Common User
Groups”). If Customer subscribes to more than one SAP Cloud Service and, if a person is in any
Common User Group, such person shall be counted as a User for each SAP Cloud Service to which
the Common User Group applies. As used in this definition, “Owner” means, in regard to any
Project or Supplier Workspace with any value in the field titled “Project State,” or any active
Contract Workspace, the individual: (i) listed as “Owner” on the tab titled “Overview”, (ii) included
in the list of individuals under the group titled “Project Owner” on the team tab, or (iii) included in
a Project Group (as an individual or as a member of another group) where such Project Group is
assigned the role of “Project Owner”. “Contract Workspace” includes any Sales Contract
Workspace, Internal Contract Workspace, or Procurement Contract Workspace, but does not
include any Sales Contract Request or Procurement Contract Request.
FrE P 200 SAP RS (IR fFBRAFA") . Wi HAHZH SAP zlkds, HENE T8
AR, RO A8 A ATE A I SAP = IRS A . e SCRER N ra e, XTI
H s FUR "7 Beh B & AR B B SR AR X BAE A U S R TAE X &, R E LN &N () 18
B IETR TSN A & (i) BE T RIS IR B i H A N R A B B (i) B TR
A P A E A A H A ERANANBIHABA R B « < BERIAERX GRFEMHE S TEX . AR
TAEX BRI & [F) TAR X, AHAEAFAR AT & & [R5 R BCR I & K
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USER GROUPS FOR SAP CLOUD SERVICES

SAP =R&H P4

Ariba Sourcing Professional;
Ariba Savings and Pipeline
Tracking; Ariba
Collaborative Sourcing;
Ariba Collaborative Sourcing
Professional

Ariba Contract Management
Professional; Ariba
Collaborative Sourcing;
Ariba Collaborative Sourcing
Professional

Ariba Supplier Information
and Performance
Management; Ariba
Collaborative Sourcing; Ariba
Collaborative Sourcing
Professional

Commodity Manager
R il 42
Customer Administrator
VB R 5
Event Administrator
FE R
Junior Sourcing Agent
W IRAE
Project Administrator
T H 4 #E
Project Mass Edit Administrator
T e g A 2R R
Sourcing Agent
SR
Sourcing Approver
SRCEIWN

Contract Administrator
B IR A
Contract Agent
&R
Contract Manager
A EESS
Customer Administrator
PV
Internal Contract Administrator
P B TR
Internal Contract Agent
R R AR
Internal Contract Manager
BG4
Project Administrator
T E & 5
Project Mass Edit Administrator
T 1 5 g 5 P
Sales Contract Administrator
HES R R
Sales Contract Agent
B B [FAGHE
Sales Contract Manager
HE G R
Procurement Manager
K4
Procurement Agent
KA

Customer Administrator
wPVE LG
Project Administrator
S ER=SENA
Project Mass Edit Administrator
T H it g A
SPM Agent
SPM {3
Supplier/Customer Agent
BE R P /75 P ARER
Supplier/Customer Manager
BLRL R 7% A TR

2. ARIBA SPOT QUOTE

Ariba Spot Quote includes limited access to the Ariba Network, the Ariba Sourcing Professional, the Ariba
Collaborative Sourcing, and the Ariba Discovery Cloud Services. If Customer has subscribed to Ariba Spot
Quote, then Customer’s access to and use of those SAP Cloud Services is limited to only such access and
use necessary to fully utilize Ariba Spot Quote features and functionality, as described in the Ariba Spot
Quote Documentation, unless Customer has separately subscribed to those other SAP Cloud Services.
Further, by entering into an Order Form for a subscription to Ariba Spot Quote, Customer must adhere to
the Ariba Discovery Terms of Use in regards to features and functions of Ariba Spot Quote that are
performed on the Ariba Discovery site, and the Ariba Discovery Terms of Use shall take precedence over
any confliction terms in the Order Form in regards to the Ariba Discovery site. SAP will provide the Ariba
Discovery Terms of Use upon request.

Ariba Spot Quote fFEX} Ariba Network. Ariba 1% k-FJER%S . Ariba FIPME TR S5 A Ariba ¥ Discovery = iR %5 1A
FRUT R . 1% P O Ariba Spot Quote, JUAR#E Ariba BLETHRMN SCRYH BIRUE, F /%2 SAP 2 RS IV il A
IR T 7 FIH Ariba LBHHRAMN DIRE FT D Z R BLE VT R FIEE A, BRAEZE D CAL oAl SAP = iR%5. sk, 2T
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A Ariba Spot Quote HJTTIEL, % AZEST Ariba Discovery Py ik 5 Ariba Spot Quote HIHFMEFITHAEM 5% 1)

Ariba Discovery 1153k, H. Ariba Discovery i | K IR L TAT M4+ 55 Ariba Discovery Pt #H 9 AT ] i 58 5% 3k

. SAP MGG R M Ariba Discovery Fdi I .

3. ARIBA SPEND VISIBILITY PROFESSIONAL

3.1 Spend Data. Spend Data shall be deemed included in the definition of Customer Data and subject
to all the terms governing Customer Data in the Agreement, provided that, in the event of conflict
between the terms of this Supplement and any other term of the Agreement, the terms of this
Supplement shall control. Spend Data will be provided in the industry-standard format specified by
SAP. Supplier Records will be provided with the data fields identified by SAP (for sole proprietors,
Customer may not provide any personal social security numbers and will submit federal tax
“Employer Identification Numbers” instead). Further, SAP may supplement SAP’s own list of
suppliers used in the Data Enrichment process with the business identifier information (e.g. name,
street address, city, state/province, zip/postal code, country, phone number, fax number, web site)
from Supplier Records provided by Customer.
FECHE . M e S, FF SR AN B E T8 P8 Lz, RS2 B 2 B AT R E IR I 2% K
WA, HEATHRR, B ARINTEM S5 I AT Al S AR o, B AARKR TR ik . SR EL SAP #1521
APk bRtk PR . NERELE A SAP FRE MR F BN FIdR (W THE—rEE, & AERAEM DN AL
SRR S, T NMARAS IR R E AR RS o A, SAP R P IRAE AR R e R AR EEE (s
FR. fiEHhE. BT, BIWIER X MBS, BX. BG5S, AESE. WD e s E R
SAP [ HI AL RS 44 5

3.2 Data License.
BT

(a) All information provided to Customer by SAP (excluding the information Customer provides to
SAP, which SAP later returns to Customer) (“Database Information™) is provided for
Customer’s internal commercial (non-consumer related) use only and may not be provided to
third parties (excluding Contractors and authorized Affiliates). Customer will not use the
Database Information as a factor in establishing an individual's eligibility for (i) credit or
insurance to be used primarily for personal, family or household purposes; or (ii)) employment.
SAP [ % PR AL A IRE S CAESER 13 SAP #24E, [fif5 SAP SURIIZ % FHIER) (LU RFR: BameE
BE) MRE AR (5HBFHFTL ik, DEXNEZIrRM GRS « BFRA
RN S B ETE L T T TR A B E R () FEA T AN KABEKE B MBS IR,
8 (i) Hilke

(b) For purposes of this Supplement, “Contractor(s)” shall mean a third party that may access
the Database Information on Customer’s behalf and within a Customer-controlled environment,
provided that such contractors use the Database Information in accordance with this
Agreement. Customer is liable for any use or disclosure by any Contractor of Database
Information which if done by Customer itself would be a breach of this Agreement. Customer
may not resell or relicense the Database Information. All Database Information provided to
Customer is proprietary information of SAP or its third party information providers
(“Providers”). The Database Information is provided, “as is” without warranty of any kind,
including but not limited to warranties as to the accuracy, completeness or timeliness of the
Database Information, and SAP advises Customer to independently verify such Database
Information. SAP and its Providers shall not be liable for any loss arising out of or in any way
relating to the Database Information. SAP’s Providers are third party beneficiaries of these
terms. SAP and its Providers (i) shall not be liable to Customer for any loss or injury arising out
of or in any way relating to the Database Information and (ii) will not be liable for
consequential, incidental, special, punitive or other indirect damages.
FEARFN TR, “ARBRE EAR AR R AR R P P i AR T A 5 ) Bt PR AR B SR =07, (HATH S SRR LR R
WA A T USRS FH B0 A5 I o 0 T A e R e i 8 i 5 R s SR A AT D, BRI N & P AR i
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3.3

RAM, % RARERTA TUE. B AMFR BRI R EE R . i RAR T Bl S B SAP
B =07 E SRR (BRI REEE") MEAEE. B B e tt, AEEErwAfHEeR,
BAEEAIR T W HE S B AR e, e BB S PR AR TR R, SAP f ISR P ST A% S R4 e
T Tl A B S BN S DR 30 AR EEATRIR, SAP S HIRERIHEA 1157, SAP IR ft
R MR R R =T % ai N . SAP KEFRALRT (i) X2 7 BRI A5 2 M0 3 S s DUy 07 505 A SR AT
AR B FE AT () SHAEMATANE . BANE FRORTE . TR AR TR A 4 5 AN 52

Data Enrichment. Data enrichment will consist of an initial enrichment of up to twelve months of
Customer’s historic Spend Data followed by quarterly enrichment cycles of three months of current
Spend Data (or, if Customer has subscribed to monthly refreshes, monthly enrichment cycles of
one month of current Spend Data) each for the remainder of the Subscription Term, with the last
enrichment cycle beginning no less than two (2) months prior to end of the Subscription Term (or
one month for monthly refreshes) (“Data Enrichment”). Data Enrichment cycles will only be
initiated once all properly formatted files scheduled for Data Enrichment are received by SAP and
spend totals validated by Customer. Customer may choose to utilize less frequent refreshes if
desired, but fees shall remain unchanged. Data Enrichment will yield the results listed below. In the
event any of the results listed below, are not achieved, Customer’s sole and exclusive remedy, and
SAP’s sole responsibility, will be for SAP to re-perform the deficient portion of the Data Enrichment
and extend the Subscription Term for Ariba Spend Visibility Professional by the number of days
required for Ariba to correct such deficiency.
FREFE. EFEAFVGEE REKE T2 (2 MHNELHEE |« FEEEFEE AR EE
JE CEE: X TRIRAAY, FEE= (3 MHRARIF R, SmEr eME AR, FE8— (O A
PG SR UK SE £ 8 A (RS DA IR T AR AT i (20 A AE— (1 NMAARFED
(U R BEEEE") - (R SAP URE| A v L% £ % HAg X IES RSO IF R P RAET SR 5, 42
JAENBERFE o % A] DURE 7 kB AR AR R, (E 3 R AR . BR K AR LR AR R se
AR FRAURATEATEE SR, & ] 3RA (¥ — LA A ROE M A . SAP I BL3HEJy: SAP S BATHIE -
B AR TE BRI B84 I8 Ariba Spend Visibility Professional FIFELFI14E Ky Ariba 24 1E 2 BB BT 75 B R 5
(a) Ariba Commodity and Supplier engine processing on 100% of provided Spend Data.
Avriba 7 i A R 7 5] 4 1 57 Ab R ER AL ) T T SR
(b) Commodity classifications: (i) Classification of a minimum of 90% of total Customer spend to
UNSPSC, the Ariba Classification Taxonomy, and / or one custom taxonomy (maximum of six
(6) levels) designated by Customer. Minimum spend classified only applies to a custom
taxonomy if all spend can be mapped to that taxonomy; (ii) 95% accuracy of SAP
classifications when supported by data (Very High confidence); (iii) 90% accuracy of
classifications when data does not support 95% accuracy (High confidence); and (iii) Accuracy
defined as a correct classification at the lowest level of taxonomy supported by data.
Py () M4 Ariba 732RiR/E % R E I E E 2RIk (AN (6) 0 7338, 2/ 90%H% )
ST SAERAE UNSPSC b A TFCRE 5 H € L3Rk —— X i, SARIF S0 84 3E Tz 2Kk
(if) IS RE, N SAP Jr RHIHERAZ ML E] 95% (FIfEEARH ™) 5 (i) R AER A A 2] 95%, 733k
HERIE Dy 90% (B FERE) 5 AN (iii) HERA B R Fa B SR I AR/ R G0 ) IR 4325
(c) Supplier Data Enrichment: (i) Supplier data enrichment of a minimum of 90% of supplier
“parents” by spend including all “children” of those suppliers included within Spend Data; (ii)
95% accuracy of parentage for Supplier Records with name and address information
(minimum of country and city) available; and (iii)) 90% accuracy of parentage for Supplier
Records when no country or city information provided.
BRI AR () W TSR E, 2D 90%IM LAEE T & R RSO SR, K asEEE X
AL IR T IR S (i) S ARRAIMIEAE . GRS S RO T D PR AQ Rt S R A S PR T R
L) 95%, A (iii) AN [ SR/ X B T A5 B SR AN I R A AE R E A 2] 90%.
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Attachment 2
B 2
Downstream Service Terms

T e 25 2K

1. ADDITIONAL DEFINITIONS
Fofthrg XL

1.1 “Child Site” means an area within the SAP Cloud Service accessible by Customer where all of the
actual procurement transactions occur (requisitions, orders, invoicing, receiving, etc.). It is
configured to support one of the SAP-supported enterprise resource planning (“ERP”) systems. For
purposes of certain Procurement Packages the term “Sites” means Parent Sites and Child Sites
collectively.

TR RARZ VIR SAP & RSTEH A IIFEA KR, FrasehrRss s CRIE. . JTFERGRE %)

FESEX I N BEAT . Zut R 2 E, W8 SAP PrsCHFRIAGR A BRI (BURfRIFRERP” ) REHRHLSCFF. 1E

FEE R, ARTE 2 0 S0k s A3l 5 R 7R

1.2 “Customer Supplier” means a supplier from which Customer purchases goods or services for its
own account, where Documents related to those purchases are routed through the Ariba Network
as to such supplier’'s relationship with Customer; provided that any such supplier shall only be
considered a Customer Supplier for so long as it remains in “Good Standing” on the Ariba Network

(meaning that it has registered on the Ariba Network, completed its Ariba Network profile, and

accepted terms of use for Ariba Network) and agrees to participate as a Customer Supplier.

“F P HENIRG” SR AR B S I SE T BRI S5 BB, X I S AR K (R PR LR AR A MR R 5 %

[E] ok RiEid Ariba Network HEATALIL; (HETHRE, (CHILRMLNETE Ariba Network HR¥F REFIIMEE (D, 1%

HERIF 33 M Ariba Network, 7£ Ariba Network 58 EBHES, [FH S48 Ariba Network {3 630 IR & A

2P BRI B 2 S A R P BN

1.3 “Document(s)” (abbreviation: “DOC”) means any one or more of the following types of
documents (each, a “Doc Type”):

IR (4FH: “DOC”) i FHMEM R 2 FIEIESRA (PR —Fhe FBEREL) -

(a) any electronic document transmitted or received by or through the Ariba Network (excluding
any electronic documents originating from any Fieldglass, Inc. Cloud Service or the Spot Buy
Feature), which (i) is an invoice (“Invoice™), (ii) is a purchase order (“Purchase Order”), (iii)
requests, or indicates an intention to request, delivery of all or part of the total quantity of
materials previously contracted for by Customer under an existing scheduling agreement
(“Scheduling Agreement Release” or “SAR™), (iv) is a notice of services delivered to
Customer (“Service Sheet”), (v) indicates a planned demand by Customer, or demand
commitments by Customer’s supplier, in advance of firmed demand transmitted through
Purchase Orders (“Forecast”); or (vi) is exchanged by and between Customer and Customer
Supplier (“Buyer Funded Doc™)
B2 H Ariba Network E#si i LT H-FEIE CVEHEH Fieldglass, Inc. AL 2 IR 45 B3 52 1 S5 1)
REAE AR FARIED , B () —RERE CRED ¢ (i) —REIHR CREITERD (i) KBTI
RV CIHRIPMCTIE", fFR SAR" ) FRHISAT 2 P Jafil % 11 B 4 BB 0 MR 3 SR B SRS R =075 (iv)
)% OB A RS E A (IR ¢ (v) BRI SRR IR R R AT, R W S BT SR B P
P PR B SR ARV IS B B (vi) TE R AN P R < (I AS H S0 ( SEF EBARIE” D

(b) any invoice, credit memo, and/or debit memo received by SAP (“Memao”)
SAP B R R S BRI S A B I B (<SRBT )

(c) any Invoice, Purchase Order, Service Sheet, and/or SARs exchanged by and between Customer
and any supplier enabled on the Ariba Network by SAP pursuant to Customer’s subscription to
Supplier Enablement (when subscribed as a standalone SAP Cloud Service or as part of Ariba
Network Membership) (““SE Doc™);

EE S SAP KR P IMALRIFE R (fE ALK SAP = IR45 5k Ariba Network i 53 %8 4& ¥ — 3 4> 2 gL AL A
FELFH 7 L3R AL S5 (AT AR (L S0 RS () A8 e AR AT A S . SRIBAT B, IR S5 5 A/5 SAR (“SE SBiE”)
The applicable Doc Type(s) for each SAP Cloud Services are identified in the table below. Certain
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Doc Types are common to more than one SAP Cloud Service (“Common Doc Type™). If Customer
subscribes to more than one SAP Cloud Service and, if a Doc Type is a Common Doc Type, a single
Document shall be counted as a Document for each SAP Cloud Service to which the Common Doc

Type applies.

I SAP =55 AR OGSEUE R AL AE N R B . FpE FEUFRAXT 2T SAP =R A (DUN EiFke @A BIER
B . E P HAZ I SAP mRS, HIEEEUERAYE T — il F RIS AY, T REH I B S AR i A AR E 2R AR
FTiE F AT SAP 2= IR 45 I AEIIE «
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DOC TYPES FOR SAP CLOUD SERVICES

SAP = B I EUERK AR
Ariba

. Ariba Collaborative Ariba Advanced | Ariba Contracts

Ariba Document . . .

i Collaborative Commerce Supply Chain & Services
Automation i i .
Finance Document Automation Invoicing
Automation
Invoices™ Invoices”™ Invoices”™ PN
=0 > BN A Purchase Orders Invoices
= = = T > A
Purchase Orders Purchase Orders Purchase Orders RIGTTH N

e s v Purchase Orders

KT H KT KT R

) ) . SARs KNETT
Service Sheets Service Sheets Service Sheets .

e W% i W% SAR Service Sheets

7 i 7 ~ 7 i Forecast R4 i

SARs SARs SARs il
SAR* SAR* SAR*

Ariba Procure-

Ariba Procure-

Ariba Procure- to-Order Ariba Procure- to-Pay
Federated Federated i i
to-Order to-Pay Ariba Invoice
(“P20™) PI"(?‘CG‘SS Con’t’rol “P2P™) Prc‘)‘cess Confrol Professional
(BUFfE#R“ P207) ("P20 FPC™) (BURfE#R“ P2P” ) ("P2P FPC™)
(BAF##R P20 (BLF fRiFR“ P2P
FPC”) FPC”)
Invoices™ Invoices™ N
Purchase Orders Purchase Orders LN T InVQ;?\s
KT B P AR A Purchase Orders Purchase Orders -
RIETT 5 RIETT 5
Ariba Open
Ariba Invoice Invoice
Conve_r5|on Conve_rsmn Ariba Supplier Ariba Buyer- Ariba Network
services services Enablement Funded SMP Tax Invoicing
“1cs™) (““Open ICS™) Fee Program
(LR fEi#R 1CS™) CRATF FRe R
ICS”)
Buyer Funded .
Memos Memos SE Do‘cs Doc Invq;:ﬁes"
i) R SE #&iE S T A

1.4

SAP Cloud Services that provide invoicing functions may not provide functionality for tax invoices
in all countries. SAP makes no representation that Invoices will be tax compliant or compliant with
regional e-invoicing requirements.

MNREBITIEDIRER SAP = IR55 W RE A S LB T [ KM X OB 55 K SR D RE . SAP Xk

DX I H 7 I SRR U T A
*a coterminous subscription to Ariba Advanced Supply Chain Automation is required in order to
access and utilize the SAR Doc Type with this SAP Cloud Service.
* D55 YA Ariba Advanced Supply Chain Automation, A4 fSfEA SAP = il 45 R 7 R RTR] ] SAR SEIEE7Y,

ERF A PSS IE BAT

“Parent Site” is an area within the SAP Cloud Service accessible by Customer that functions as a

control

center to define enterprise-wide procurement policies (i.e.

approval

rules, system

parameters, customizations), manage catalog content, and consolidate master data that is shared

across Customer’s enterprise.
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components which are ultimately consumed by Child Sites, if any, that subscribe to the information

being published. For purposes of certain Procurement Packages the term “Sites” means Parent

Sites and Child Sites collectively.

ARG R RIRBE VI SAP = RS TEHE WA XL, e T AN s gL, R SRS IE IR SR

WSk IR AR . RESH. EHAS)  BHEHFNEIFEGAEZ P A E N0 8. Ruk S Tt

RATICIERNG . N EFEIR ALy, IR ABAT R A E B Tl s Cnf) (M. R R, bl

A2l RT3k SRR o

1.5 “NTS Fee” (also called the Network Transaction Service fee or “SMP Fee”) means the per-
transaction fee SAP charges some suppliers relating to invoices a supplier routes over the Ariba

Network as to its transactions with a buyer (excluding any taxes paid by such suppliers, any

refunds SAP pays to such suppliers relating to such fees, and any applicable supplier fees relating

to Ariba Discovery).

“NTS BRH" (WRRAEMZEAC 5 RS P a SMP BRFI™) JE48 SAP [ —Le it B g Yt B p) S5 4 18 s AR 0 5 SR DT A2 5

L Ariba Network %% (1 & AR MNGEL 5 o (NEFFEISHERIRT ST LIRS . SAP 18] b R R 4245 1)

5629k F A G B 2K LA & 5 Ariba Discovery #H 3¢ (AT & AL S R 2 D o

1.6 “SL Fee” means an annual subscription fee charged to a supplier for certain packages of Ariba

Network capabilities (excluding any taxes paid by such suppliers, any refunds SAP pays to such

suppliers relating to such fees, and any applicable supplier fees relating to Ariba Discovery).

“SL FRF" 248 M AR R IR AT IR Ariba Network DhAgELMAEFLA 9% CREIE LIS R AT AT B 9%

SAP [ P AL SRS AT 1 55 2R 2 HTAH OCHIR 3K LA & 5 Ariba Discovery AHSC AR T AL R 2 D .

1.7 “Spend” (abbreviation: “SPD”) has different meanings depending upon the specific SAP Cloud

Service to which it is applied:

X (4E5: “SPD") BTiE AL IR E Ariba ZR%, H&SCHERIAE.

(a) For P2P, P2PWithout Enablement, P2P FPC, and P2P FPC-Without Enablement: the total

monetary amount of transactions processed by Customer through the Cloud Service in the
applicable Subscription Period calculated by adding the total monetary amount: (i) of invoices
as calculated based upon the “Ok-to-Pay” message protocol generated after an invoice is
reconciled in the Cloud Service; (ii) captured in the Cloud Service’s “Total Amount Accepted”
field for all no-release contracts with only receiving (i.e., contracts for which no invoices are
generated); (iii) of purchase orders for purchases made via purchase cards; (iv) of any
purchase orders that are not included in, or created against an invoice described in, any of the
foregoing categories; and, (v) of purchases (if any) made via the Spot Buy Feature; provided
that such total would exclude the monetary amount of any Invoices received from the Ariba
Document Automation Cloud Service or Ariba Collaborative Commerce Document Automation
Cloud Service and any amounts from transactions originating from any Fieldglass, Inc. cloud
service. Customer must enter all monetary amounts associated with each such transaction in
the applicable field designed to capture such monetary amount;
YT RGBS RS . RGBT CRESCHF) MRSs RIGEN AT G R AR £ 6 IR 45 LA B R B SAT IR TR
fEhl CRESCRD RS, TP 482 P EAH R I A I = iR 25 A BRI A2 2 St  BREUE I BN &
TR S AAE AR e () RIBLEH 2RSS RS0 G 4B B SO 8 B 3G B3 H R EZa &30 (i)
TEFTE ENE AR R AT (Bl AR ERIE D 12z RS WO MG B0 7 BO R 3R 30 1 S G400 (i)
LRI R N I R B A (V) AL A BT AT AR 2 ) o ml R B0 1 IR AT AT 2 3 Bk o S B A SR
VAT BB DA (v) i I BRI SE D REREAT HRIE () AR A (HUESRIT SCEHRE A AE M Ariba
R BB = RSB Ariba WME R 45 5E10E B 3k 2 IR & PR R 8 81LL . Fieldglass, Inc. 2R3 5
PR SR 2% Wb ZAE I SR 2R B A A AR S T B P N S T 2R AT B AR K R A

(b) For P20, P20-Without Enablement, P20 FPC, and P20 FPC-Without Enablement: the total
monetary amount of: (i) purchase orders created, and the receipts imported or entered,
against no-release contracts in the SAP Cloud Service by Customer in the applicable
Subscription Period; and (ii) purchases (if any) made via the Spot Buy Feature in the applicable
Subscription Period. Customer must enter all monetary amounts associated with each such
transaction in the applicable field designed to capture such monetary amount;

X P20, RIGETH OSSR Mss RIGENT BH A AR HI RS USRI R R G AR H] (A&
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XHFD RS, R () SREFEEHHAENRE R SAP =R & FIGIENRIETT L LL R 5 8%
NS PR Gl G s DA R (i) 38 P AL 30T P i B B2 M SE DD REREAT R () BB il & P I ZAEFf 3R
LSS A AR B B RN 5 T 232 5 1 O (1) 4 4 A0

(c) For Ariba Procurement Content and Ariba Collaborative Commerce: the total monetary amount
of Customer’s transactions in the applicable Subscription Period captured through the Ariba
Procurement Content Cloud Service’s “submitted shopping cart” message protocol. Customer
must enter all monetary amounts associated with each such transaction in the applicable field
designed to capture such monetary amount; and
%I+ Ariba Procurement Content Al Ariba Collaborative Commerce, “JF %"Z35i@id Ariba S P 4 7= IR 55 -
CLAR S YD ZE T S8 TS SR PR A L AR 0T P9 B 25 7 B2 B Jed e 2% P A 25 E AR R 1M S8 < ) A L 7 B SN
Ha R oMK aiei: H

(d) For Ariba Advanced Supply Chain Automation: the total monetary amount of transactions
processed by Customer through the Cloud Service in the applicable Subscription Period
calculated by adding the total monetary amount of any Purchase Orders, SARs and/or
Forecasts transmitted or received by or through the Ariba Network using the Ariba Document
Automation Service or Ariba Collaborative Commerce Document Automation Service and
Advanced Supply Chain Automation. Customer must enter all monetary amounts associated
with each such transaction in the applicable field designed to capture such monetary amount.
¥tF Ariba Advanced Supply Chain Automation: % 7EAH AL P I8 = AR 2% BT Ab 38 2 28 ) 1) jd & g
fitH Ariba #EE B 31k k558 Ariba B E R 45 FEIE B S IR 45 5 AL RBE B sk s RS Bl & B Ariba
Network f& i BRI AR TR IGTT B, SAR /BTN R e A RNt B . 2 /- D AUE R SRS G AR A
FEPNS T BERZE 5 A OC I e fR i

2. ARIBA PROCUREMENT PACKAGES
Ariba EH

2.1 Ariba Network Access. The SAP Cloud Services known as Ariba Procure-to-Pay, Ariba Procure-to-
Pay-Without Enablement, Ariba Procure-to-Pay Federated Process Control, Ariba Procure-to-Pay
Federated Process Control-Without Enablement, Ariba Procure-to-Order, Ariba Procure-to-Order-
Without Enablement, Ariba Procure-to-Order Federated Process Control, and Ariba Procure-to-
Order Federated Process Control-Without Enablement (each a “Procurement Package”) include
an established connection to the Ariba Network. The ability to transact Documents over the Ariba
Network via any given Procurement Package requires, as a prerequisite, an active, paid and co-
terminus subscription to Ariba Document Automation or Ariba Collaborative Commerce Document
Automation. For clarity, the number of Documents transacted over the Ariba Network in any given
Subscription Period via a Procurement Package, shall count against Customer’s Usage Metric for
Ariba Document Automation or Ariba Collaborative Commerce Document Automation.
Ariba Network ¥ii]. SAP = k%5, H: Ariba Procure-to-Pay. Ariba Procure-to-Pay-Without Enablement.
Ariba Procure-to-Pay Federated Process Control. Ariba Procure-to-Pay Federated Process Control-Without
Enablement. Ariba Procure-to-Order. Ariba Procure-to-Order-Without Enablement. Ariba Procure-to-Order
Federated Process Control 1 Ariba Procure-to-Order Federated Process Control-Without Enablement (f—Jk%5
RE—MREE") , U455 Ariba Network HS7[(iER:. AEEI TR 2 RWAME A Ariba Network ZbFEAEIE
, WM RE, BE&AXK. B39 B YR K Ariba Document Automation % Ariba Collaborative
Commerce Document Automation fFH . #rUbiEiE, TEEEfeeMAEY, @RI H Ariba Network P44k
PR FEIE SR N %% 7 Y Ariba Document Automation 2% Ariba Collaborative Commerce Document Automation ffJ
(GOS0 ae A

2.2 Ariba Spot Buy. Ariba Spot Buy is an optional feature available to Customer within certain
Procurement Packages for use by Customer in conjunction with Customer’s subscription to such
Procurement Package(s), at no additional fee (the “Spot Buy Feature’). Customer may use the
Spot Buy Feature to transact with various suppliers in the Ariba Spot Buy Program, provided by
SAP at no additional charge, as further described in the program materials made available at
https://connect.ariba.com/AribaSpotBuy (the “Program Site”). If Customer elects to utilize the
Spot Buy Feature, Customer agrees to participate in the Ariba Spot Buy Program in accordance
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https://connect.ariba.com/AribaSpotBuy

with the terms of the Program Site.

Ariba Spot Buy. Ariba Spot Buy & 5 & KM [a & P R AL — e e Dhae, vk DhRe vl s - 5 IR
A —RAWER (CUFFEAR RRIEEDIRE ) o &/ UUE I SETIRE S Ariba HLET W LRI Hh 1) 22 At
MRS B AE Sk Ariba LB SR SAP iR, AR RIME — S U, HS N
https://connect.ariba.com/AribaSpotBuy (LA~ & FR“ THRIEE A7) IR RIAH S RL . & P e 48 F L 21
SEIhRE, BIRIRIZE T [F BOM A v R S A e 453k S 0 Ariba Spot Buy 1K1

3. ARIBA ADVANCED SUPPLY CHAIN AUTOMATION

Ariba Advanced Supply Chain Automation is designed to provide add-on features and functionalities that
supplement and leverage the technology features of Ariba Document Automation and/or Ariba
Collaborative Commerce Document Automation (as further described in the Documentation) and
accordingly, requires an active, paid, and coterminous subscription to Ariba Document Automation and/or
Ariba Collaborative Commerce Document Automation. Notwithstanding anything to the contrary in this
Supplement, Advanced Supply Chain Automation includes transaction capabilities for an unlimited
number of Documents originating from such Cloud Service during the Subscription Term.

Ariba Advanced Supply Chain Automation & 7EF&td RAFEMIIGE, LAkb7 AR A Ariba Document Automation F1/a%
Ariba Collaborative Commerce Document Automation (JWLICAY R FE— 5 Uil MEAREEM:, 5 F I FHE R 46 301
LA 9% A B R HIBR 19 Ariba Document Automation 5% Ariba Collaborative Commerce Document Automation FH . R
AANF GRS HAE , e G S B A IS5 7 0 35 7E R R A A0 38 B 628 5 IR 55 A B R R (0 AR R IR AH G
ThE-

4. ARIBA DOCUMENT AUTOMATION/ARIBA COLLABORATIVE COMMERCE DOCUMENT
AUTOMATION

4.1 Usage Metric. During each Subscription Period of the Subscription Term, Customer may transact
up to the number of Documents set forth under “Usage Metrics” in the Order Form over the Ariba
Network using Ariba Document Automation or Ariba Collaborative Commerce Document
Automation, and any other SAP Cloud Service to which Customer has separately subscribed to that
includes a connection to the Ariba Network (other than Advanced Supply Chain Automation). For
clarity, the number of Documents stated as the Usage Metric for Ariba Document Automation or
Ariba Collaborative Commerce Document Automation is a cumulative number applicable to all
Documents (excluding any SARs and/or Forecasts processed through the Advanced Supply Chain
Automation Cloud Service, if any) transacted by Customer over the Ariba Network using any SAP
Cloud Service (other than Advanced Supply Chain Automation) during each Subscription Period of
the applicable Subscription Term. For clarity and avoidance of doubt, the SAP Cloud Service known
as Advanced Supply Chain Automation include transaction for an unlimited number of Documents
originated by such Cloud Service during the Subscription Term.

15 B R. TERAYR AN, %/ 84 Ariba Document Automation B¢ Ariba Collaborative Commerce
Document Automation, 1%/ 28R €14 Ariba Network JE4ZEHTMAT A SAP = k%%, @it Ariba Network 4t
BT B R R AR RLE M i 2 R I RE (RN R B B kIR BR AN o 4R IIE T, Ariba Document
Automation 5§, Ariba Collaborative Commerce Document Automation HI{5 FH 35 b5 thH 8 H AR IF R R 7% ;A AH AL
HA &SR B s Ariba Network {8 AL SAP = k% (Advanced Supply Chain Automation &4+ b3 ET
FHEIE CMVE#E#ET Advanced Supply Chain Automation 7z i 45 40 BEFAEAT SAR AUELTM(EA)) MR E. N
558 X, FRN Advanced Supply Chain Automation ) SAP z [If 55t % 76 FLFH PR P A28 5 1028 2= IR 55 26 i i A TR
o IR TR

4.2 Ariba e-Archiving.
(a) Ariba e-Archiving is an optional feature within Ariba Document Automation available for use at
no additional fee (except as expressly stated otherwise below) that allows for the archiving of
Invoices originating from any one of the supported countries listed in the Documentation (as
updated by SAP from time to time) (each a “Supported Country”) during the specified
retention period for such Supported Country (“Mandatory Retention Period”). SAP makes
no representation that Invoices archived via the e-archiving feature of Ariba Document
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Automation will be compliant with all regional requirements (including any exceptions thereto)
applicable to the electronic archiving of Invoices in a Supported Country. Customer is solely
responsible for determining the suitability of the e-Archiving feature for Customer's business
and complying with any regulations, laws, or conventions applicable to the archiving of
Invoices and Customer’s use of the feature.

Ariba e-Archiving /& Ariba Document Automation H 4 9484t (BRIAET X R B WMME) W—InEI6e, 1%
DRI TAE NSO (i SAP ANEI TR P2 SCRFE R MIX (i — B R XACE — AR E R
X" i€ R B CLUN IR SR OREH) st B A — [ S X AR R R R B AT AR . SAP ARl it
Ariba Document Automation F HL 4724 Th REAF A4 1) K B4 31 52 S 4 1B 5/ DX 19 5 F A2 R B & IR B
XL TSR TR o 2 B T 8 £ %08 2% 7 M 5% [0 H T2 A ) e PR P Ak 9 e =i i T R AR LA R
% PR RAZTNREAE FH AR ATIEA . iR E -

(b) If Customer elects to utilize the optional e-Archiving feature, Customer agrees that, by default,
any Invoice received by Customer from a Supported Country during the Subscription Term wiill
be archived for the duration of the applicable Mandatory Retention Period (unless explicitly
stated otherwise). Prior to the expiration or earlier termination of Customer’s subscription to
Ariba Document Automation, and within the applicable Mandatory Retention Period, Customer
may: (i) retrieve it’s archived Invoice data using the then-current functionality of the Cloud
Service; (ii) request from SAP a copy of its archived Invoice data on separate storage media
(e. g. DVD), subject to an additional fee based upon SAP’s then-current rates and the nature
and volume of the data to be extracted; or (iii) request, in writing, that all of its archived
Invoice data (or a specifically defined subset thereof), be permanently deleted by SAP from
the archive production system. The return or deletion of any archived Invoice data by SAP in
accordance with the foregoing subsections (ii) and/or (iii), shall discharge SAP from its
obligation to retain such data until the end of the Mandatory Retention Period. Customer’s
archived Invoices will be permanently deleted after the expiration or termination of the
Subscription Term (and in any event at the end of the Mandatory Retention Period) without
prior notice and cannot thereafter be restored by SAP or its third party service providers. For
clarity and avoidance of doubt, in no event will any archived Invoices be available to Customer
beyond the date of expiration or termination of the Subscription Term.

W% P PR AT R T AR Th AR, B RN P R R, T R T U P A S2 SCHE L R A X AT AT R 5
TEM BRI AR B8 B0 PR BRAAEAY (BRI .« 765 P %F Ariba Document Automation (1% F 1 Je i
ERAR AT LT, 2 AR A s ] R B A AT L () 18 % = IR S BIAT A R D REAS R L P A7 R ) R S B
(i) 3k SAP fRBLFEAERAAEGESA (B4, DVD) EAEREIRZEHAR, BT SAP BATH BN AR LR
FITHR I B R e R AN ST B s B (i) ARG R SAP H4 H AR 1 BT R SR80 (B
HRE I U4 WAERYAE RS RGP R AMEMIBR . SAP i X ES (i) A/ER (i) /N1 5 10 502 3 0 B e A e
RSB 2 5, Nk SAP FE R IR B 45 R 2 Al O B MR BEE ) 5% . g daidiamn, & ARy
CERTHAIEM SR L2 5 CHAAEEOLS, BOsml (R HETRND Bok AvERER, Hit/s SAP 8L
BT RS R MR 2GS . v s L, R m &R 5, SAP TEARfIF L T BIA 2
B R AR A S

5. ARIBA-BUYER FUNDED SMP FEE PROGRAM
Ariba EJ7 8t SMP % F-RI

During the Subscription Term, SAP shall not charge any NTS Fees or SL Fees to Customer Suppliers

arising from transactions between Customer and Customer Suppliers, provided that Customer remains

current on all outstanding invoices owed to SAP; and the number of Documents transacted between

Customer and Customer Supplier(s) does not exceed the Usage Metric limit set forth in the Order Form.

FERLHIAN, SAP ARl 5% 7 (R < 18] 158 2 1) % ) (R ps OB AT NTS 2R Bk SL 3, (HETIRZ: 27 KN

] SAP ST ARIE R S A DURE ORI P A IS s 2 1) Ak 388 1) P I 265 oA L 1T T 0 e PR A 4R B B 1)

5.1 Governing Contractual Terms. All regular terms apply to Ariba Network usage by Customer
Suppliers. Customer’s subscription to the Ariba-Buyer Funded SMP Fee Program does not:
BHEEREK. FA WIS T % LR % Ariba Network 4§ . % /7%t Ariba-Buyer Funded SMP Fee
Program [ H A2
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(a) create any contractual relationship between SAP and Customer Supplier(s); or
T SAP % ;LR 2 B SLARAT S R R R B8R

(b) create any contractual relationship between Customer and SAP in regard to any transactions in
which Customer might engage on or through the Ariba Network in Customer’s role as a
supplier.
LA AT RE AR R R 5 it BiZE T Ariba Network WFHRIEMAE S, 1E% ) HI SAP Z I SIAE ] & A OC R

5.2 Regulated Entities. Certain governmental, public and/or regulated entities (each, a “Regulated

Entity””) may be subject to laws and regulations that prohibit requiring their trading partners to
pay a transactional fee to a third party in order to be able to transact with such a Regulated Entity.
If Customer is a Regulated Entity, it shall only be permitted to transact over the Ariba Network with
Customer Suppliers via the Ariba-Buyer Funded SMP Fee Program, as set forth herein. If Customer
is not a Regulated Entity, it shall notify SAP in advance of its desire to have a particular Customer
Suppler participate in the Ariba-Buyer Funded SMP Fee Program and any other Customer Suppliers
will be charged NTS Fees and SL Fees as each accrues in due course. Customer is solely
responsible for determining its status as a Regulated Entity and the suitability of the Cloud Service
for Customer's business, and complying with any regulations, laws, or conventions applicable to
Customer and Customer’s use of any SAP Cloud Service.
ZESE. MABUTH . AFEPUFIEZ M8 Stk (g3 IR ) AR EEMINANR, S8R
KICH Gy A AR 58 =05 SUA SR G A e 5 R 8 SR AT B o I O IR Sk, A P Rk A
PR E, BT Ariba L5 HI B SMP 2RI, 7E Ariba Network H 5% P AR TS B I AR ZIE
Sk, B RO A R E % P RIS I Ariba SETTHBE SMP 3% F TR R R AT 5 1 SAP, SAP SfEIE Y
I AIL AR o FEAt 2 7 (R RSO ™ 26 /0 NTS S HIAT SL 3R . % ) U0 S e 1 B 10 32 M A SR B i LA R 5
SR HL S HE A, RS IE T % 0 R S AR SAP Z IR S5 BEMERL . VA ERZTE .

5.3 Confidentiality. If Customer discloses the terms of this financial arrangement to any third party
(excluding the impacted Customer Suppliers participating), SAP may, in its sole discretion,
terminate Customer’s subscription to the Ariba-Buyer Funded SMP Fee Program (“Early
Cancellation™). SAP’s sole responsibility in the event of an Early Cancellation shall be a refund of
any pre-paid, unused fees attributable to the Ariba-Buyer Funded SMP Fee Program attributable to
the period after the effective date of the Early Cancellation.

R W AR =TT RS S AR P R ) R 7 AN 55 2 AR, SAP AT BATHRE LR
ZPxs Ariba K77 H 55 SMP 2 VR CRAUR fAR R BTERIE" D o W@ ATHGE, W SAP A5 514 S i U
AR 3K 2 R Y TR BLAR A R ¥ Aribad SE U7 H B SMP 2 FTHRI B IR IE A&
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Attachment 3
B4 3
Ariba Strateqic Payables Terms
Ariba Strategic Payables &z

The product-specific terms and conditions for Ariba Strategic Payables are located in the supplemental
terms and conditions for Ariba Strategic Payables (the "Payables Supplement”), and are incorporated
by reference herein. The Payables Supplement, and any modifications to the Agreement made therein,
apply solely to Ariba Strategic Payables and not to any other SAP Cloud Service. In the event of a conflict
between the terms of this Supplement and the Payables Supplement, the Payables Supplement shall
prevail for purposes of that SAP Cloud Service.

Ariba Strategic Payables 2 /= i 45 iE 26 2141451\ Ariba Strategic Payables fI4h 76 4 5k M4 (LU T fEi#k“Payables %p
7 LS RIANARA T o AR 7S S AT B BT AE AT SUSGE T Aribar sl RO, A& T
FEMTIAL SAP Zflids. X Ti%55 SAP Z=ik%s, WAt 782 %3k 5 Payables #h 78 563K L [MAF/EMTSE, WM LL Payables 4
FAHE
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Attachment 4
Bt 4
SAP Supplier InfoNet Terms
SAP Supplier InfoNet[ftM s B M2 &K

1. ADDITIONAL DEFINITIONS
Fofthrg XL
1.1 “Customer Content” means certain business information (including transaction data) concerning

Customer, its suppliers and/or sub tier suppliers that is delivered by Customer to SAP upon
commencement of the Subscription Term via magnetic tape, cartridge, secured and encrypted flat
file FTP, or other means mutually agreed upon in writing (such as, for example, Data
Connections).

B REIRIRE P AR GBI B . &R . A MBSOl FTP sl Uy FiTi £ & 1 H
JE (. BRERED AR RE S RN R AEGLR GRS R e LA E R (AR S EER .

1.2 “Data Connection” means a data extraction connection with Customer’'s database(s) or
system(s) that allow specified Customer Content to be automatically transferred to SAP
“PIEER LR SR AR R ARG BRI IOE R, 2RSSR E R 1 WA B AL 2 SAP.

1.3 “Spend” or “Spend Data” (abbreviation: “SPD”) has different meanings depending upon the
specific Cloud Service to which it is applied. For SAP Supplier InfoNet, “Spend” or “Spend Data”
means the total monetary amount of transactions between Customer and its suppliers (including
accounts payable, travel and expense, purchasing card data etc.) that is delivered to SAP as part
of the Customer Content in each Subscription Period.

FEF BT (45: “SPD”) FEEHZRIENRE =REST, HELEHEHRAR. T SAP Supplier
InfoNet[ LS 5 15 S 0], TP BT SCEFR R ARME N2 P WA — 3 AE & DML I N IR S 2 SAP 1% P AL it
S () )22 5 S . A AN IR R e 22 R 9 T B AR R 8 55D

1.4 “User” has different meanings depending upon the specific SAP Cloud Service to which it is
applied. For SAP Supplier InfoNet, “User” means an Authorized User that is authorized by
Customer to access and/or use SAP Supplier InfoNet.

B P CRIE F 042 SAP AR5 5. %tT SAP Supplier InfoNet[fiti {5 S ], “F P g 4% P 4L
AT 1] F1/EAE A SAP Supplier InfoNet[ Rz 7515 2 M4 7

2. CURRENT PLATFORM. SAP Supplier InfoNet is currently hosted on systems operated by SAP SE
or its Affiliate, and accordingly, support for SAP Supplier InfoNet shall be provided, and Customer Data
shall be used and managed, in compliance with the operational guidelines and policies used by SAP SE in
the operation of such systems.

HETFEES . SAP Supplier InfoNet[fitN {5 B HATH SAP SE BILKBAMBIT R SITE, Wik, BRHE
SAP SE {EI217 28 RGN T F MEAE TR B ANELS v SAP Supplier InfoNet[fi B 5 {5 B 3R 4 57 e 4 A8 328 P 40
i o

3. MIGRATION. Ariba Inc. and/or SAP SE may, at either’'s sole option at any time during the
Subscription Term, and at no additional charge to Customer, migrate SAP Supplier InfoNet (including
Customer’s data, access and usage thereof) from SAP SE hosted systems to Ariba, Inc. hosted systems.
Immediately upon such migration, the operational guidelines, policies, and support terms applicable to
Ariba-hosted systems shall take effect and shall supersede any conflicting language in the Agreement.

T HABRAN, Ariba Inc. /8 SAP SE A BATEEERERN ¥ SAP Supplier InfoNet[fi: {5 5] (gL
EIRS A RN P HAR . ViR AEREND A SAP SE 58 RGITEHE Ariba, Inc B8 R%, HAMZ WHESM .
AT EIRITRZ G, EHT Ariba 58 RAMIRIEIRET . BORA SRR AL B AR RO B IR R4 3K

4. DATA CONNECTIONS. Customer must ensure that it has the right to grant SAP access to its
system(s) via its Data Connection(s) and that SAP’s data extraction from Customer’s system(s) via Data
Connection(s) does not breach or conflict with any third party rights, intellectual property rights of any
third party, or confidentiality terms between Customer and any Extract-Transform-Load tools/connections
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provider.

&R, &P uaif iR AR T SAP il HAGE SV KRG RIR, JFH SAP it HdiEs W% 1
RGHRIUEE (AT A3 SUEAT S =07 IBUR] . RV, B SAEMTER L. R Ain 4 CH BB B SR Ak i ik e i Of
WA, B MR

5. CUSTOMER CONTENT. Customer Content, and all of Customer’s intellectual property rights
embodied therein, remains the sole and exclusive property of Customer, subject to any rights expressly
granted to SAP herein. Any reference to “Customer Data” in the Agreement shall be deemed to include
Customer Content, as defined herein, for purposes of this Cloud Service, provided that, in the event of
conflict between the terms of this Attachment 4 and any other term of the Agreement, the terms of this
Attachment 4 shall control. SAP may aggregate Customer Content with other content from other SAP
customers in order to create high level statistical reports related to InfoNet so long as at least four SAP
customers (including Customer) have contributed to such report, and no individual customer
contribution constitutes more than 50% of such report.

BFASR. B ABKRGEHE A SRR, YR T2 ME— LA, 2R iR T
SAP IFTEBRINZAIN . Witk ik, ARSI S, WilH R AR FEOR B SRR NE. diiee, wAm
1 4 (12535 5 AT A SR AR R, BRI 4 vk, A SE BMAEXN&ERESRITRE, SAP R &4
HEFAARSHA SAP BPNE, HATIRLEDI (4) > SAP %/ (BIFZE ) Mz Mo, Bairgp
TR A A AN 2R S A 2 T (50%) .

6. GRANT OF LICENSE. Customer grants to SAP, SAP SE, and SAP SE Affiliates a non-exclusive,
perpetual, fully paid up, irrevocable, worldwide, royalty-free license, under all of Customer’s relevant
intellectual property rights, to (i) use, reproduce, display, distribute, perform, disclose, and create
derivative works of Customer Content to create Ariba/SAP Aggregated Content, and (ii) to commercially
use, reproduce, display, distribute, perform, disclose, create derivative works of, make, have made, sell,
offer to sell, or otherwise dispose of the SAP Aggregated Content (defined below) containing Customer
Content in any manner and via any media SAP chooses, without reference to the source (including the
right to sublicense any of the foregoing).

BT . B RIEHATE AR, ##F SAP. SAP SE. LUK SAP SE Bl aARMl S . K AR
AT . AR RRBLAERRYERT: () . &Hl. BoR. ok PUT. ERMEIEE A ENATEE R e
Ariba/SAP FEE WA (i) LMEMIT XA SAP $8E MM, #ATENMEM . 6. Bx. 2k, 47, 5. 6
BATAMEM . HIE. (RAEHIE. HE. RUEHSEIFEAEENNER SAP BENE CFED , MR FRRIE
(AR R LR ERIBFD .

7. DATA ENRICHMENT.

BREER.
SAP will use Customer Content in combination with SAP’s pre-existing customer/partner/vendor/third-
party content (including, but not limited to, customer survey responses, customer performance measures
and/or publicly sourced information) (collectively, “SAP Content”) in order to create aggregated content
(“SAP Aggregated Content”). Customer Content will subsequently be enriched by SAP via mapping to
SAP Aggregated Content using SAP’s proprietary software, applications, business models and information
matching, cleansing and harmonization tools. SAP will not distribute the Customer Content in its
unmodified form. Unless required by law or approved by Customer, SAP will not identify Customer as the
provider of the Customer Content. Any reference to “Cloud Materials” or “SAP Materials” in the
Agreement shall be deemed to include SAP Aggregated Content as defined herein for purposes of this
Cloud Service, provided that, in the event of conflict between the terms of this Attachment 4 and any
other term of the Agreement, the terms of this Attachment 4 shall control.
SAP KBEFNELY SAP AN FIEIEEMER /=TT A (BFEEAR T2 RERE. %7 S00T sl R/
B HORERGE R (GiFR“SAP WA #HTHE, GI@EEGHNA (LUTHKSAP BREWE") . SAP K H LA,
PIFRAFER MR DL R A5 B UCHD . JEE A TR SAP BREWE, AEEESWE. SAP A& KAREBH M
BPWNE. BRAREEIE S I HAE, SAP AR E AR R S W EIRBERT . AR TR TE S A SRS TS, X
TR K AR ECSAP MR RIS SAP RE N . BIHRZ, WA 4 155 W AR T HA Sk A FE T R
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8. DATA LICENSE

BHRF
All information provided to Customer by SAP (excluding the information Customer provides to SAP, which
SAP later returns to Customer) (“Database Information™) is provided for Customer’s internal
commercial (non-consumer related) use only and may not be provided to third parties (excluding
Contractors and authorized Affiliates). Customer will not use the Database Information as a factor in
establishing an individual's eligibility for (i) credit or insurance to be used primarily for personal, family or
household purposes; or (ii) employment. For purposes of this Supplement, “Contractor(s)” shall mean
a third party that may access the Database Information on Customer’s behalf and within a Customer-
controlled environment, provided that such contractors use the Database Information in accordance with
this Agreement. Customer is liable for any use or disclosure by any Contractor of Database Information
which if done by Customer itself would be a breach of this Agreement. Customer may not resell or
relicense the Database Information. All Database Information provided to Customer is proprietary
information of SAP or its third party information providers (“Providers™). The Database Information is
provided, “as is” without warranty of any kind, including but not limited to warranties as to the accuracy,
completeness or timeliness of the Database Information, and SAP advises Customer to independently
verify such Database Information. SAP and its Providers shall not be liable for any loss arising out of or in
any way relating to the Database Information. SAP’s Providers are third party beneficiaries of these
terms. SAP and its Providers (i) shall not be liable to Customer for any loss or injury arising out of or in
any way relating to the Database Information and (ii) will not be liable for consequential, incidental,
special, punitive or other indirect damages.
SAP [ % PR HE AR B CREHEZ A SAP 424t, BEJS SAP SURFIZEFIMER)  (LURRIARFIEERE") (UK
ZRP NN (5HRETR) Mg, A= GREBE RO o &P AR 8 25 SR EE
PR 7 HIBRAFA N BRSO3 () A T AN FABSEE B A Bk e iR i, 81 (i) stk EAFM RS, AHRE”
Fe e AR PR P I R b U 1) B0 AR BN =07, (H AT R 2SR A o R AR A W AT B R . X T
AR A0, T A B R A5 B 1 S AR WML AT s BRI P AR N AT, B BRAE T T . % A
BV AT B (S B [ SRR BT S B350 SAP B SR =7 (5 BRI (LU R IR MEHER.
ol e A B e iR A, AAFEAEFTR AR LR, AFREAIR T 0 HE A5 B R . 50 B R I g L A A AT
LR, SAP UL JURSIAZ S SR B PEAE R . 0T R e A5 BT S B s ME T U7 25 FAHSCRE Tk, SAP Bt
PRALPIMEA 71 5. SAP IR RUILBARMNE =725 Ao SAP KILPLTE () X%/ KA FE (s 20 5 B0 sl LAMT A
J5 G HARIATATHUR SR F A 75T (i) SAEAATAEME AR Repktk. &R A I A £ 5t .

9. DISCLAIMERS
BRI
9.1 This Cloud Service may supply alerts to Customer regarding actions affecting supplier fulfillment

capabilities, including debarment status. Customer acknowledges that these alerts are for
informational purposes only, and Customer should not rely on these alerts to fulfill any
compliance or other obligations.
KRR AL R EATRE ) (EAEERRED BT MR P RRE R, A, XSERNEEE, K
AN A 3% 6 AR JB AT AT A N B At X 55

9.2 Certain content used in the Cloud Service was obtained from Data.gov. Data.gov and the United
States Federal Government cannot vouch for the data or analyses derived from these data after
the data have been retrieved from Data.gov
ZIRS A ER > W2 H Data.gov F13%HL. H1 Data.gov ¥ & Hi##E /5, Data.gov 135 EIBEFEUF AR Hix s
a5 2 50 Bt 2 AR e R

9.3 Customer may not be able to access through the Cloud Service certain Customer Content in the
form originally supplied by Customer.
2P AT RETC OB I AR 2 IR S5 L% B WA B TR 2 ) e P A
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	7.5 Security Disclosures. SAP is committed to the security and integrity of Customer Data within the SAP Cloud Services. SAP uses industry best-practice security measures to protect against the loss, misuse or alteration of the Customer Data under SAP...
	安全披露。SAP致力于保证SAP云服务中的客户数据的安全性和完整性。SAP采用行业最佳实践安全措施保护其所控制的客户数据免遭丢失、滥用或修改。为防止未经授权的访问、维持数据准确性并确保正确使用客户数据，SAP实施了一系列物理、电子和操作程序来保障和保护我们在执行SAP云服务的过程中收集的信息，具体包括以下措施：(a) 建立多级防火墙，基于系统角色隔离和保护网段的安全；(b) 使用TLS技术对通过没有安全保障的网络进行的数据传输实施加密；(c) 使用服务器端和客户端数字证书；(d) 基于角色的管理访...
	8. ATTACHMENTS
	附件
	In addition to all of the foregoing, one or more of the following four (4) Attachments may also apply depending on the particular Cloud Service(s) subscribed to by Customer, as clarified below.
	除上述全部条款以外，基于客户所租用的特定云服务，下列四（4）个附件中一个或多个附件也可适用，具体见下文说明。
	8.1 Attachment 1. If Customer has subscribed to: Ariba Supplier Information and Performance Management, Ariba Collaborative Sourcing, Ariba Collaborative Sourcing Professional, Ariba Sourcing Professional, Ariba Savings and Pipeline Tracking, Ariba Co...
	附件1。如客户已租用：Ariba Supplier Information and Performance Management、Ariba Collaborative Sourcing、Ariba Collaborative Sourcing Professional、Ariba Sourcing Professional、Ariba Savings and Pipeline Tracking、Ariba Contract Management Professional、Ariba Spend ...
	8.2 Attachment 2. If Customer has subscribed to: Ariba Procurement Content, Ariba Document Automation, Ariba Collaborative Commerce Document Automation, Ariba Collaborative Finance, Ariba Buyer-Funded SMP Fee Program, Ariba Invoice Professional, Ariba...
	附件2。如客户已租用：Ariba Procurement Content、Ariba Document Automation、Ariba Collaborative Commerce Document Automation、Ariba Collaborative Finance、Ariba Buyer-Funded SMP Fee Program、Ariba Invoice Professional、Ariba Network Tax Invoicing、Ariba Open InvoiceCon...
	8.3 Attachment 3. If Customer has subscribed to Ariba Strategic Payables then the terms of Attachment 3 shall also apply.
	附件3。如客户已租用Ariba Strategic Payables，则附件3的条款也应适用。
	8.4 Attachment 4. If Customer has subscribed to SAP Supplier InfoNet, then the terms of Attachment 4 shall also apply (SAP Supplier InfoNet is an SAP SE Cloud Service resold by Ariba, Inc., a wholly owned subsidiary of SAP SE).
	附件4。如客户已租用SAP Supplier InfoNet[供应商信息网]，则附件4的条款也应适用（SAP Supplier InfoNet[供应商信息网]是由SAP SE的全资子公司Ariba, Inc.转售的SAP SE云服务）。

	1. ADDITIONAL DEFINITIONS
	其他定义

	2. ARIBA SPOT QUOTE
	Ariba Spot Quote includes limited access to the Ariba Network, the Ariba Sourcing Professional, the Ariba Collaborative Sourcing, and the Ariba Discovery Cloud Services. If Customer has subscribed to Ariba Spot Quote, then Customer’s access to and use...
	Ariba Spot Quote包括对Ariba Network、Ariba的专业寻源服务、Ariba的协作寻源服务和Ariba的Discovery云服务的有限访问权。如客户已租用Ariba Spot Quote，则根据Ariba现货报价文档中的规定，客户对此类SAP云服务的访问和使用仅限于充分利用Ariba现货报价功能所必要的此类访问和使用，除非客户已单独租用其他SAP云服务。此外，通过签订租用Ariba Spot Quote的订购单，客户必须遵守Ariba Discovery网站上所述的与Ar...
	1. ADDITIONAL DEFINITIONS
	其他定义
	2. ARIBA PROCUREMENT PACKAGES
	Ariba采购包
	3. ARIBA ADVANCED SUPPLY CHAIN AUTOMATION
	Ariba Advanced Supply Chain Automation is designed to provide add-on features and functionalities that supplement and leverage the technology features of Ariba Document Automation and/or Ariba Collaborative Commerce Document Automation (as further des...
	Ariba Advanced Supply Chain Automation旨在提供扩展特性和功能，以补充和利用Ariba Document Automation和/或Ariba Collaborative Commerce Document Automation（见文档中的进一步说明）的技术特性，并因此需要具备有效的、已支付费用且同期限的Ariba Document Automation或Ariba Collaborative Commerce Document Automation租用。即使本...

	4. ARIBA DOCUMENT AUTOMATION/ARIBA COLLABORATIVE COMMERCE DOCUMENT AUTOMATION
	4.1  Usage Metric. During each Subscription Period of the Subscription Term, Customer may transact up to the number of Documents set forth under “Usage Metrics” in the Order Form over the Ariba Network using Ariba Document Automation or Ariba Collabor...
	使用指标。在租用期的各个租用期间内，客户可使用Ariba Document Automation或Ariba Collaborative Commerce Document Automation，和客户已单独租用包含Ariba Network连接的任何其他SAP云服务，通过Ariba Network处理订购单的“使用指标”中规定的最多数量的凭证（高级供应链自动化服务除外）。特此澄清，Ariba Document Automation或Ariba Collaborative Commerce Doc...
	4.2 Ariba e-Archiving.
	(a) Ariba e-Archiving is an optional feature within Ariba Document Automation available for use at no additional fee (except as expressly stated otherwise below) that allows for the archiving of Invoices originating from any one of the supported count...
	Ariba e-Archiving是Ariba Document Automation中免费提供（除非下文另有明确规定）的一项可选功能，该功能可用于在为文档（由SAP不定时更新）所列的受支持国家/地区（每一国家/地区代表一个“受支持国家/地区”）指定的保留期（以下简称“强制保留期”）内对自其中任一国家/地区生成的发票进行存档。SAP不对通过Ariba Document Automation的电子存档功能存档的发票符合某受支持国家/地区的发票电子存档所适用的所有区域性要求做任何陈述。客户全权负责确...
	(b) If Customer elects to utilize the optional e-Archiving feature, Customer agrees that, by default, any Invoice received by Customer from a Supported Country during the Subscription Term will be archived for the duration of the applicable Mandatory ...
	如客户选择使用可选的电子存档功能，即表示该客户同意，其于租用期内从受支持国家/地区接收的任何发票在相关强制保留期内将默认存档（除非另有明确规定）。在客户对Ariba Document Automation的租用期届满或提前终止前，客户在相应的强制保留期内可以 (i) 使用该云服务现行有效的功能检索其所存档的发票数据；(ii) 请求SAP提供其在单独存储媒介（例如，DVD）上存档的发票数据，但须基于SAP现行有效的费率以及所提取之数据的性质和数量支付额外的费用；或 (iii) 以书面形式请求SAP...

	5. ARIBA-BUYER FUNDED SMP FEE PROGRAM
	Ariba买方出资SMP费用计划

	During the Subscription Term, SAP shall not charge any NTS Fees or SL Fees to Customer Suppliers arising from transactions between Customer and Customer Suppliers, provided that Customer remains current on all outstanding invoices owed to SAP; and the...
	在租用期内，SAP不得就客户与客户供应商之间的交易向客户供应商收取任何NTS费用或SL费用，但前提是：客户及时向SAP支付所有未清发票金额；以及客户和客户供应商之间处理的凭证数量未超出订购单中规定的使用指标限制。
	The product-specific terms and conditions for Ariba Strategic Payables are located in the supplemental terms and conditions for Ariba Strategic Payables (the ”Payables Supplement”), and are incorporated by reference herein. The Payables Supplement, an...
	Ariba Strategic Payables之产品特定条款和条件列入Ariba Strategic Payables的补充条款和条件（以下简称“Payables补充”）并以引用的方式纳入本补充。本应付款项补充及此处对协议所做的任何修改仅适用于Ariba战略应付款项，不适用于任何其他SAP云服务。对于该等SAP云服务，如本补充之条款与Payables补充条款之间存在冲突，则应以Payables补充为准。

