SERVICE LEVEL AGREEMENT FOR SAP CLOUD
SERVICES

1. Service Level Agreement

This Service Level Agreement for SAP Cloud Services sets
forth the System Availability Service Level Agreement
("SLA") for the productive version of the applicable SAP
Cloud Services to which customer has subscribed (“SAP
Cloud Services”) in an Order Form with SAP.

This Service Level Agreement for SAP Cloud Services shall
not apply to any SAP Cloud Service for which a System
Availability SLA is explicitly set forth in the applicable
Supplemental Terms and Conditions for such SAP Cloud
Service or for which the applicability of the System
Availability SLA is explicitly excluded in the Agreement.

2. Definitions

“Downtime” means the Total Minutes in the Month during
which the productive version of the applicable SAP Cloud
Service is not available, except for Excluded Downtimes.

“Month” means a calendar month.

“Monthly Subscription Fees” means the monthly (or
1/12 of the annual fee) subscription fees paid for the Cloud
Service which did not meet the System Availability SLA.

“Total Minutes in the Month” are measured 24 hours at
7 days a week during a Month.
“UTC"” means Coordinated Universal Time standard.

3. System Availability SLA and Credits

3.1 Claim process, Reports

Customer may claim a credit in the amount described in
the table of Section 3.2 below in case of SAP’s failure to
meet the System Availability SLA, which credit Customer
may apply to a future invoice relating to the SAP Cloud
Service that did not meet the System Availability SLA.

Claims under this Service Level Agreement for SAP Cloud
Services must be made in good faith and by submitting a
support case within thirty (30) business days after the end
of the relevant Month in which SAP did not meet the
System Availability SLA.

SAP will provide to customers a monthly report describing
the System Availability percentage for the applicable SAP
Cloud Service either (i) by email following a customer’s
request to its assigned SAP account manager, (ii) through
the SAP Cloud Service or (iii) through an online portal
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COMMALIEHUE OB YPOBHE OBCNTY)XXUBAHUA YCNVI
SAP CLOUD SERVICES

1. CornaweHue 06 yposHe obcanyxupaHums

Hactosiwee CornaweHne 06 ypoBHe 06CNyXuBaHUA
O6nauHbix ycnyr SAP yctaHaBnmBaer CornaweHue o6
ypoBHe obcnyxmnBaHusa no JoCTynHOCTU cUCTeMbl («SLA»)
ONs NPOU3BOACTBEHHOMW BepcuM npuMmeHnMbiX ObnayHbiX
yCNyr, Ha KOTOpble MoAnucaH 3akasuuk («O6sadHbie
ycnyrn SAP>») B cooTBeTCTBMM C [JoroBOpoM Cc SAP.
Hactossiwee CornaweHne 06 ypoBHe ob6cnyXmnBaHus
O6nauHbix ycnyr SAP He npuMmeHseTcs K NobbiM O6nayHbIiM
ycnyram SAP, ans KOTOpbiX SiIBHbIM 06pa3oM ycTaHOB/EH
SLA JocTtynHocTun CUCTEMBI B COOTBETCTBYHOLMX
JONONHUTENBHBIX YCNOBUAX W MNOMOXKEHUSAX AN9 TakuxX
O6nauHbix ycnyr SAP, a Takxe A/ KOTOpbIX MPUMEHUMOCTb
SLA [ocTtynHocTn cuctembl B CornaweHum siBHbiIM o6pa3om
MCKJII0YEeHa.

2. OnpepeneHus
«BpeMsi npocTosi» O3HayaeT MToroBoe KONMYECTBO MUHYT

B Mecsil, KOTOpoe NnpOM3BOACTBEHHAsi Bepcusi COOTBETC-
TBYtowern Ob6nadHon ycnyrn SAP ocTaBanacb HeAoCTymnHa,
KpoMe CneumnanbHbIX C/ly4aeB NpoCTos.

«Mecsay» — 3T0O KaneHAapHbIN Mecsl,.

«E)xemMecsiyHaA  CTOMMOCTb NOAMUCKM» —  3TO
exeMecsiyHast cTouMocTtb (Mnm 1/12 exeroaHom CTOMMOCTWU
NOAMMCKKW) MOAMWUCKM, BbiNnaymBaemas 3a Ob6naudHyto
yCnyry, AOCTYMHOCTb KOTOpoOK He cooTBeTctByeT SLA no
JoCTynHOCTU cUCTEMBI.

«ITOoroBoe KO/NMYECTBO MUHYT B MecsiL» u3MepsieTcs
24 yaca 7 gHen B Hejento B TedeHne Mecsua.

«UTC» — 3TO BCEMMPHOE KOOPANHMPOBAHHOE BpeEMS.

3. SLA no AoCTYyNHOCTM cUcTeMbl U Heycroiku

3.1 Mpouecc nonyueHusn, oTyeThbl

3aka3unk MoXeT noTpeboBaTb BbiNJaTy HEYCTOWMKM B
obbeme, ykazaHHOM B Tabnuue B NyHKTe 3.2 HUXeE, B
cnyyae  HecnocobHoctm  SAP  obecneuntb  SLA  no
[JOCTYyNnHOCTM CUCTEMbI, W 3aKa3ymk MOXeT TMPUMEHUTb
TaKyl HEYCTOMKY K C/ieAylolWeMy CcyYeTy 3a MoJib30BaHue
ObnaudHbiMn ycnyramm SAP, He cooTBeTcCTBYOWMMKU SLA no
JOoCTynHOCTN CUCTEMbI.

MNpeTeH3nun, cBA3aHHble ¢ 3TuM CornaweHuem o6 ypoBHe
obcnyxusaHua ana  O6naudHbix ycnyr SAP,  [4OJIXKHbI
BblABMIATbCA COrNacHO MpUHUMNY A06POCOBECTHOCTM M Ha
OCHOBaHWKW COOTBETCTBYHOLWMX MNOATBEPXAEHUA B Te4yeHue
30 (Tpmauatn) paboumx pOHENM  Mocsie  OKOHYaHuSA
cooTBeTCcTBYOWero Mecsua, B KOTopoM SAP He BbiNosHMNA
ycnoBui SLA no JOCTynHOCTU CUCTEMBI.

SAP 06s3yeTcs NpefocTaBnAaTb 3aKa3uMKaM exXeMeCsYHble
oTYyeTbl O npoueHTe  [OCTYNMHOCTM  CUCTEeMbl  ANA
cooTBeTcTBYytowern O6nauyHonh ycnyru SAP (i) no
3NEKTPOHHOM noute nocne 3anpoca 3aKasuuka,
nepegaHHoro ero MeHeaxepy SAP no pabote cC
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made available to customers, if and when such online
portal becomes available.

3.2 System Availability
System Availability percentage is calculated as follows:

System Availability Percentage =

3akasumkamuy; (ii) nocpeactsom Ob6bnayHoln ycnyru SAP unm
(iii) yepe3 oHnaMH-nMopTan ANS 3aKa34yuKOB, €Clu U Koraa
oH byneT gocTyneH.

3.2 AOCTYNHOCTb CUCTEMBDI
MpoueHT JocTtynHocTtun CUCTEMBI
cneaywowmm obpasom:

IllpoyedT 4OCTYITHOCTH CHCTEMBI =

paccynTbiBaeTCA

(Total Minutes in the Month — Downtime ) +100 (Total Minutes in the Month — Downtime ) +100
Total Minutes in the Month Total Minutes in the Month
System 99.5% System Availability percentage SLA no 99.5% [1oCTYNHOCTMN CUCTEMbI KaXAbli
Availability during each Month for productive AocTynHoCTHn Mecsu Ans Npov3BOACTBEHHbIX BepCUi
SLA versions CUCTEMBbI
Credit 2% of Monthly Subscription Fees for HeycTtolka 2% E)xemMecsi4HOM CTOMMOCTU NMOAMUCKHN
each 1% below System Availability SLA, 3a Kaxabli 1% Huxe SLA no
not to exceed 100% of Monthly JOCTYynHOCTM CUCTEMBI, HO He 6osblue
Subscription Fees 100% ExxemecsiyHOM CTOMMOCTMU
MOAMMUCKMN.
Excluded Total Minutes in the Month attributable UcknroueHHoe | /ITorosoe KOJMYeCTBO MUHYT B MecsL,
Downtime to: BpeMs CBsA3aHHOE C:
(i) a Scheduled Downtime for which a Mpocrosn (i) MnaHoBbIM NpocTOEM, BO BpeMs
Regular Maintenance Window is KOTOpOro npoBoanTCcs PerynapHbii
described in Section 4 below, or nepepbiB Ha TeXobCnyXuBaHue, Kak
(ii) any other Scheduled Downtime OMMCAHO B NYHKTE 4 HUXE, Uun
described in Section 4 for which the (i) no6bbIM Apyrnm MnaHoOBbIM
customer has been notified at least five MPOCTOEM COr/TacHO NYHKTY 4, O
(5) business days prior to such KOTOpPOM 3aKa3uuk bl npegynpexaeH
Scheduled Downtime MUHMMYM 3a 5 (nATb) pabounx aHen Ao
or Takoro NMnaHoBoro npocros
(iii) unavailability caused by factors nnm
outside of SAP’s reasonable control, such (iii) HeOOCTYNHOCTLIO, BbI3BAHHOM
as unpredictable and unforeseeable NpUYMHAMKN, HAXOASALWNMUCS BHE
events that could not have been avoided pa3yMHOro KoHTpons SAP, Hanpumep
even if reasonable care had been HenpeackasyembiMu cobbITUAMH,
exercised. KOTOpble Hesnb3s 6b110 NpeaoTBpaTUTL
Aaxke npu ycnosuu cobniogeHns
pa3yMHbIX Mep NpeAoCTOPOXHOCTU.
Scheduled Scheduled Downtime for the applicable MnaaHoBbIN MnaHoBbIN NPOCTOM ANA NPUMEHUMbIX
Downtime SAP Cloud Services to which customer npocToi O6nauHbIx ycnyr SAP, Ha KoTopble
has subscribed is set forth in Section 4 noAnMcaH 3aKa3unk, onmncaH B MyHKTe
below entitled “"Maintenance Windows for 4 HKe Nof 3arofioBKoM «lepepsbiBbl
SAP Cloud Services”. Ha TexobcnyxunsaHue ana O6nayHbIxX
ycnyr SAP>».

4. Maintenance Windows for SAP Cloud Services

SAP can use the following maintenance windows for
Scheduled Downtimes as listed below. Time zones refer to
the location of the data center where the SAP Cloud Service
is hosted. SAP will provide Customer reasonable notice
without undue delay of any major upgrades or emergency
maintenance to the SAP Cloud Services.
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4. lNepepbiBbl Ha TeXOGCJ'I!)KVIBaHVIe ansa O6nauHbIX

ycnyr SAP
SAP MoxeT wucnonb3oBaTb Ana [lNaHOBbIX MNPOCTOEB
rnepepbiBbl Ha TexobcnyxuBaHWe, NpuUBEAEHHbIE HUXE.

YacoBble nosica OTHOCATCS K MECTOMOJSIOXKEHWUID LeHTpa
06paboTkun faHHbIX, rae pa3sMelweHa Ob6nayvHasa ycnyra SAP.
SAP HanpaBuT 3aka3uunky 3abnaroBpemMeHHOe yBeAOMSIEHNE
6e3 Heob6OCHOBaAHHOM 3a4epXKu O fbbiX  KPYMHbIX
06HOBNEHUAX U CPOYHbIX NepepbiBax Ha TexobcnyxuBaHue
ansa O6nayHbix ycnyr SAP.
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CLOUD SERVICE Regular Maintenance Major Upgrades
Start Time in UTC per region . Timeframe in UTC per region
Duration
OBJIAYHAA PerynsapHbiii nepepbiB Ha KpynHbie o6HOBneHus
YCNYrA Texo6cny>kmBaHue Mepuog no UTC no pernoHy
MpoaonxurenbHOCTb
Bpemsa Hauvana B UTC no pernoHy
Concur Europe: Winter: SAT 10 pm UTC 4 hours
Summer: SAT 9 pm - 1 pm UTC
Americas: Winter SUN 1 am UTC
Summer SUN 12 am UTC
Concur EBpona: 3uma, cyb6oTta, 22:00 UTC 4 yacos
NeTo: cy66oTa, 21:00 - 13:00 UTC
CeBepHas u lOxHaa Amepuka:
3uMa, BockpeceHbe, 1:00 UTC
JleTo: BockpeceHbe, 00:00 UTC
Fieldglass Europe: SAT 10 pm UTC 4 hours Up to 5 times per year
Americas: SUN 4 am UTC (requires 5 days advance notice):
Europe:
Winter: FRI 9 pm - SUN 2 pm UTC
Summer: FRI 8 pm - SUN 1 pm UTC
Americas:
Winter: SAT 5 am - SUN 9 pm
Summer: SAT 4 am - SUN 8 pm UTC
Fieldglass EBpona: cy66oTa, 22:00 UTC 4 vyaca Ao 5 pas B roa
CeBepHas 1 [OxHas AMmepuka: (TpebyeTca npeasapuTenbHOE YBEAOMAEHME 3a
BOcKkpeceHbe, 4:00 UTC 5 aHen):
Espona:
3uma: natHuua, 21:00 - BoCcKpeceHbe,
14:00 UTC
Neto: natHuua, 20:00 - BOCKpeceHbe,
13:00 UTC
CeepHas 1 HOxHasa AMepuka:
3uma: cyb6oTa, 5:00 - BockpeceHbe, 21:00
JNeto: cy660Ta, 4:00 — BOCKpeceHbe,
20:00 UTC
S/4HANA Cloud APJ: SAT 3 pm UTC 4 hours Up to 4 times per year:
Edition Europe: SAT 10 pm UTC APJ: FRI 9 pm - SAT 9 pm UTC
CATIEREEE: S A Em e Europe: SAT 4 am - SUN 4 am UTC
Americas: SAT 10 am - SUN 10 am UTC
S/4HANA, A31aTCKO-TUXOOKEaHCKUA PErmoH 4 vaca Ao 4 pa3 B roa:
o6nauHblit BbINyck | ¥ AnoHus: cyb6ota, 15:00 UTC A31aTCKO-TUXOOKEAHCKUI PErvoH 1 SNOHMUS:
522223 a ;ymﬁ%;i'aiz,&ggpﬂg _ naTHMUa, 12:00 - cy660Ta, 21:00 UTC
) ’ EBpona: cyb6oTta, 4:00 — BOoCKpeceHbe,
BOcKpeceHbe, 4:00 UTC 4:00 UTC
CeBepHas n tOxHas AMepuka: cyb6ota, 10:00 -
BOCKpeceHbe, 10:00 UTC
S/4HANA Cloud Europe: SAT 10 pm UTC 4 hours Up to 4 times per year
for intelligent Europe: SAT 8 am - 8 PM UTC
product design
S/4HANA Cloud pgna |Espona: cy66ota, 22:00 UTC 4 yaca Ao 4 paz Broa
WHTEJIJIeKTYyaJ/IbHOro Espona: cy66oTa, 8:00 - 20:00 UTC
NpoeKTUpoBaHUA
NnpoAYKTOB
S/4HANA Finance APJ: SAT 3 pm UTC 1 hour Up to 4 times per year:
Europe: SAT 10 pm UTC
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Cloud for credit
integration

S/4HANA Finance
Cloud gns
KpeAuTHOM
MHTEerpauum

S/4HANA Finance
Cloud for customer
payments

S/4HANA Finance

Cloud ana nnarexei

3aKa34uKoB

SAP Agile Data
Preparation

SAP Agile Data
Preparation

SAP Analytics
Cloud (formerly
BusinessObjects
Cloud or Cloud for
Analytics or SAP
Cloud for EPM
(includes Cloud
for Planning))
SAP Analytics
Cloud (paHee
BusinessObjects
Cloud nnm Cloud
for Analytics n
SAP Cloud for EPM
(Bknrouaet Cloud
for Planning))

SAP Analytics Hub

SAP Analytics Hub
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Americas: SUN 4 am UTC

A3MaTCKO-TUXOOKEAHCKUI PErnoH
n AnoHus: cyb6ota, 15:00 UTC
EBpona: cy66oTta, 22:00 UTC
CeBepHas u lOxHaa Amepuka:
BOcCKpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A3MaTCKO-TUXOOKEAHCKUI PErnoH
1 AnoHus: cyb6oTta, 15:00 UTC
EBpona: cy66oTta, 22:00 UTC
CeepHas 1 HOxHasa AMepuka:
BOcKkpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A3MaTCKO-TUXOOKEAHCKUI PErnoH
1 AnoHusa: cyb6oTa, 15:00 UTC
EBpona: cyb6oTta, 22:00 UTC
CeBepHas 1 lOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC

Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A3MaTCKO-TUXOOKEAHCKUI PEernoH
n AnoHus: cybbota, 15:00 UTC
EBpona: cyb66oTta, 22:00 UTC
CesepHas 1 lOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A3MaTCKO-TUXOOKEAHCKUI PErnoH
n AnoHus: cyb6ota, 15:00 UTC
EBpona: cyb6oTta, 22:00 UTC
CesepHas 1 lOxHasa AMepuka:
BOcKpeceHbe, 4:00 UTC

1 yac

1 hour

1 vac

2 hours

2 yaca

4 hours

4 vaca

4 hours

4 vaca

APJ: SAT 12 am - SAT 6 am UTC

Europe: SAT 7 am - SAT 1 pm UTC

Americas: SAT 1 pm - SAT 7 pm UTC

Ao 4 pa3 B roa:

A31aTCKO-TUXOOKEAHCKUA PErMOH N ANOHMS:
cy66ota, 00:00 - cy66oTa, 6:00 UTC

EBpona: cy66ota, 7:00 - cy66oTa, 13:00 UTC
CeBepHas u lOxHas Amepuka: cyb66oTta, 13:00 -
cyb6ota, 19:00 UTC

Up to 4 times per year:

APJ: SAT 12 am - SAT 6 am UTC

Europe: SAT 7 pm - SAT 1 pm UTC

Americas: SAT 1 pm - SAT 7 pm UTC

Ao 4 pa3 B roa:

A31aTCKO-TUXOOKEAHCKNA PErMOH N ANOHMS:
cyb66oTa, 00:00 - cyb660Ta, 6:00 UTC

EBpona: cyb6oTta, 7:00 - cyb66oTa, 13:00 UTC
CeBepHas n tOxHas AMepuka: cyb6oTta, 13:00 -
cy66oTta, 19:00 UTC

Up to 4 times per year:

SAT 12 am - SAT 7 am UTC Summer
SAT 1 am - SAT 8 am UTC Winter

Ao 4 pa3 B roa:
NeTo: cy660oT1a, 00:00 - cy66oT1a, 7:00 UTC
3umMa: cy66oTta, 1:00 - cyb60Ta, 8:00 UTC

Up to 4 times per year*:

APJ: SAT 3 pm - 9 pm UTC

Europe: SAT 10 pm - SUN 4 am UTC
Americas: SUN 4 am - 10 am UTC

* These Maintenance Windows are separate
from and in addition to Maintenance Windows
of underlying SAP Cloud Platform.

Ao 4 pas B rop*:

A3MaTCKO-TUXOOKEAHCKMA perMoH un HAnoHus:
cy66ota, 15:00 - 21:00 UTC

EBpona: cy66ota, 22:00 - BOCKpeceHbe,
4:00 UTC

CeBepHas un HOxHasa AMepuKka: BOCKpeceHbe,
4:00 - 10:00 UTC

* 3Tu MepepbiBbl Ha TexobcnyxueaHue
oTnmyatoTcs oT MepepblBOB Ha Texobcny-
»XXnBaHue 6asoson nnatdopmbl SAP Cloud
Platform n npoBoasTca B AONOSIHEHME K HUM.
Up to 4 times per year:

APJ: SAT 3 pm -9 pm UTC

Europe: SAT 10 pm - SUN 4 am UTC
Americas: SUN 4 am - 10 am UTC

Ao 4 pa3 B roa:

A3MaTCKO-TUXOOKEAHCKUIM PErnoH N ANoHus:
cyb66ota, 15:00 - 21:00 UTC

EBpona: cy66oTta, 22:00 - BOCKpeceHbe,
4:00 UTC

CeBepHas n tOxHasa AMepuKa: BOCKpeCeHbe,
4:00 - 10:00 UTC
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SAP Anywhere

SAP Anywhere

SAP Ariba Cloud
Services

O6nauHble ycnyrum
Sap Ariba Cloud
Services

SAP Asset
Intelligence
Network

SAP Asset
Intelligence
Network

SAP Asset
Manager

SAP Asset
Manager

SAP Asset
Strategy and
Performance
Manager

SAP Asset
Strategy and
Performance
Manager

SAP Authentication
365,

SAP Livelink 365,
SAP People
Connect 365

SAP Authentication
365,

SAP Livelink 365,
SAP People
Connect 365
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Americas:

WED 6 am - 10 am UTC

AP]/China:

THU 2 pm - 6 pm UTC
CeepHas 1 HOxHasa AMepuka:
cpeaa, 6:00 - 10:00 UTC
A31aTCKO-TUXOOKEAHCKNI permoH

n AnoHus/Kntan:

yeTBepr, 14:00 - 18:00 UTC

APJ: SAT 3 pm UTC

Europe: SAT 10 pm UTC
Americas: SUN 12 am UTC

A3MaTCKO-TUXOOKEAHCKUI PErnoH
n AnoHus: cyb6ota, 15:00 UTC
EBpona: cy66oTta, 22:00 UTC
CeBepHas u lOxHaa Amepuka:
BockpeceHbe, 00:00 UTC

APJ: SAT 3 pm UTC

Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A3MaTCKO-TUXOOKEAHCKUI PEernoH
n AnoHus: cybbota, 15:00 UTC
EBpona: cyb6oTta, 22:00 UTC
CesepHas 1 lOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC

No downtime required for

maintenance

MpocTou ana o6cny>XuBaHus

He Tpebyertcsa

APJ: SAT 3 pm UTC

Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A3MaTCKO-TUXOOKEAHCKUI PErnoH
n AnoHus: cybbota, 15:00 UTC
EBpona: cyb66oTta, 22:00 UTC
CesepHas 1 lOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC

Up to Once Every Month
Americas: SUN 4 a.m. to 8 a.m.

uTC

Ao oaHOro pasa B MecsiL
CeBepHas n OxxHas AMepuka:
BOoCKpeceHbe, 4:00 - 8:00 UTC

2 hours

2 yaca

4 hours

4 vaca

4 hours

4 vaca

4 hours

4 vaca

4 hours

4 vaca

Up to 4 times per year
Americas: WED 6 am - 10 am UTC
APJ/China: THU 2pm - 6 pm UTC

Ao 4 pa3 B rog

CesepHas 1 lOxHas AMepuka: cpeaa,

6:00 - 10:00 UTC

A3MaTCKO-TUXOOKEAHCKUIA permoH n SAnoHus/
Kutain: yetsepr, 14:00 - 18:00 UTC

Up to 4 times per year:
Europe: FRI 3:30 am - FRI 3:30 pm UTC

Ao 4 pa3 B roa:
Espona: natHunua 3:30 - naTHmua 15:30 UTC

Up to 4 times per year:

APJ: SAT 12 am - SAT 6 am UTC

Europe: SAT 7 am - SAT 1 pm UTC
Americas: SAT 1 pm - SAT 7 pm UTC

Ao 4 pa3 B roa:

A3MaTCKO-TUXOOKEAHCKUIM PErnoH N ANoHus:
cyb66oTa, 00:00 - cyb60Ta, 6:00 UTC

EBpona: cy66ota, 7:00 - cy66oTa, 13:00 UTC
CeBepHas n OxHasa Amepuka: cybbota, 13:00 -
cy66ota, 19:00 UTC

Up to 4 times per year

Europe: FRI 3:30 am FRI 3:30 pm UTC

Ao 4 pa3 B rog
Espona: natHunua 3:30 - naTHmua 15:30 UTC

Up to 4 times per year:
Americas: SAT 4 am to 2:00 pm UTC

Ao 4 pa3 B roa:
CeBepHas u tOxHaa AMepuka: cyb6oTta, 4:00 -
14:00 UTC
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SAP Browse
Manager and
Conversion
Manager

SAP Browse
Manager un
Conversion
Manager

SAP
BusinessByDesign

SAP
BusinessByDesign

SAP BusinessOne
Cloud Deployment
Services

Ycnyrmn
pa3BepTbiBaHUA
SAP BusinessOne
Cloud

SAP Clea for Cash
Application

SAP Clea for Cash
Application

SAP Cloud
Appliance Library

SAP Cloud
Appliance Library

SAP Cloud for Real
Estate

SAP Cloud for Real
Estate

SAP Cloud for
Travel and
Expense

SAP Cloud for
Travel and
Expense
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No downtime required for
maintenance

MpocToi ansa o6cny>xuBaHus
He TpebyeTtcsa

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A3MaTCKO-TUXOOKEAHCKUIA PErnoH
n AnoHus: cyb6ota, 15:00 UTC
EBpona: cyb6oTta, 22:00 UTC
CeBepHas 1 lOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC

Europe: MON 2 am UTC
Americas: MON 8 am UTC

Espona: noHeaenbHuk, 2:00 UTC
CesepHas 1 lOxHasa AMepuka:
noHepenbHuk, 8:00 UTC

APJ: SAT 3 pm UTC

Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC
A3MaTCKO-TUXOOKEAHCKUI PErnoH
n AnoHus: cyb6ota, 15:00 UTC
EBpona: cyb6oTta, 22:00 UTC
CesepHas 1 lOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC
Bi-weekly (odd calendar weeks):
APJ, Europe, Americas:

Winter: THU 6 am

Summer: THU 5 am

Ka>xable ABe Heaenwm (Nno HeyeT-
HbIM KaneHAapHbIM HeaensaMm):
A3MaTCKO-TUXOOKEAHCKUI PEernoH
n AnoHus, Eepona, CesepHas u
lOxHasa AMepuka:

3uMma: yetsepr, 6:00

NeTo: yetBepr, 5:00

Europe: SAT 10 pm UTC
EBpona: cy66oTta, 22:00 UTC

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A3MaTCKO-TUXOOKEAHCKUI PEernoH
n AnoHus: cybbota, 15:00 UTC
EBpona: cyb6oTta, 22:00 UTC
CesepHas 1 lOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC

4 hours

4 vaca

4 hours

4 vaca

2 hours

2 yaca

1 hour

1 vac

2 hours

2 yaca

4 hours

4 vaca

Up to 4 times per year:

APJ: FRI 10 pm - SAT 10 pm UTC

Europe: SAT 5 am - SUN 5 am UTC
Americas: SAT 11 am - SUN 11 am UTC

Ao 4 pa3 B roa:

A3MaTCKO-TUXOOKEAHCKUIM PErMOH N ANoHUS:
naTHMua, 22:00 - cy66oTa, 22:00 UTC
EBpona: cy66oTta, 5:00 - BockpeceHbe,
5:00 UTC

CeBepHas n tOxHas AMepuka: cyb6oTta, 11:00 -
BOCKpeceHbe, 11:00 UTC

Up to 4 times per year:

Europe: SAT 7 am - SAT 1 pm UTC

Ao 4 pa3 B roa:
EBpona: cy66oTa, 7:00 - cy66oTa, 13:00 UTC

Up to 4 times per year:
Europe: SAT 7 am - SAT 1 pm UTC

Ao 4 pa3 B roa:
EBpona: cy66oTa, 7:00 - cy6601a, 13:00 UTC

Up to 12 times per year, during a one (1) hour
window made known by SAP at least one (1)
week in advance.*

* These Maintenance Windows are separate
from and in addition to Maintenance Windows
of underlying SAP Cloud Platform.

[o 12 pa3 B roa B TeueHue 1 (ogHoro) yaca, o
KoTopoM SAP coobliaeT 3apaHee MMHMMYM 3a 1
(onHy) Hepento.*

* 3Tu MepepbiBbl Ha TexobcnyxusaHue
oTnnyatoTcs oT MepepbiBOB Ha Texobcnyxu-
BaHue 6asoBov nnatdopmbl SAP Cloud
Platform 1 npoBoasATCs B AOMOSIHEHME K HUM.

Up to 4 times per year:

APJ: FRI 10 pm - SAT 10 pm UTC

Europe: SAT 5 am - SUN 5 am UTC
Americas: SAT 11 am - SUN 11 am UTC
Ao 4 pa3 B roa:

A3MaTCKO-TUXOOKEAHCKUI PErmoH n AnoHus:
naTHuua, 22:00 - cyb6oTa, 22:00 UTC
EBpona: cy66oTta, 5:00 - BockpeceHbe,
5:00 UTC

CeBepHas n tOxHas AMepuka: cyb6oTta, 11:00 -
BOCKpeceHbe, 11:00 UTC
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SAP Cloud
Platform

SAP Cloud
Platform

SAP Cloud
Platform API
Management

SAP Cloud
Platform API
Management

SAP Cloud
Platform
Gamification

SAP Cloud
Platform
Gamification

SAP Cloud
Platform
Integration

SAP Cloud
Platform
Integration

CLOUD SERVICE

OBJIAYHAA YCNVIA

SAP Cloud Platform
Mobile Service

for app and device
management

SAP Cloud Platform
Mobile Service for
SAP Fiori
Mo6unbHbIN cepBUuc
SAP Cloud Platform
ANA ynpasjieHus
NPUIOXKEHNUSIMU N
yCcTpoicTBamMm
Mo6unbHbIN cepBUc
SAP Cloud Platform
ansa SAP Fiori

SAP Cloud Platform
Virtual Machine

Service Level Agreement for SAP Cloud Services (DUAL) ruRU.v.4-2018a

No downtime required for
maintenance

MpocTou ana o6cny>XuBaHus
He Tpebyertcsa

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A3MaTCKO-TUXOOKEAHCKUI PErnoH
n AnoHus: cybbota, 15:00 UTC
EBpona: cyb66oTta, 22:00 UTC
CesepHas 1 lOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC

Bi-weekly:

APJ: SAT 3 pm UTC

Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC
Ka>xable ABe Hepenm:
A3MaTCKO-TUXOOKEAHCKUIA PErnoH
n AnoHus: cyb6ota, 15:00 UTC
EBpona: cyb6oTta, 22:00 UTC
CesepHas 1 lOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC

Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A3MaTCKO-TUXOOKEAHCKUI PErnoH
1 AnoHusa: cyb6oTta, 15:00 UTC
EBpona: cyb66oTta, 22:00 UTC
CesepHas 1 lOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC

Regular Maintenance
Start Time in UTC per region

PerynsapHbiii nepepbiB Ha
Texo6cny>kuBaHue

Bpemsa Havana B UTC no pernony
Bi-weekly (odd calendar weeks):
APJ, Europe, Americas:

SAT 10 pm UTC

Ka)xable aBe Hepenm (no HeveT-
HbIM KaneHAapHbIM HeaenaMm):

A31aTCKO-TUXOOKEAHCKUI PErnoH m

AnoHus, EBpona, CesepHas u
lOxHasa Amepuka:
cyb6oTta, 22:00 UTC

Up to once every month:
APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC

Americas: SUN 4 am UTC

2 hours

2 yaca

1 hour

1 yac

2 hours

2 yaca

Duration

MpoponxurenbHOCTb

4 hours

4 yaca

4 hours

Up to 4 times per year:

APJ: FRI 2 p.m. - FRI 6 p.m. UTC

Europe: FRI 10 p.m. - SAT 2 a.m. UTC
Americas: SAT 4 a.m. — SAT 8 a.m. UTC

Ao 4 pa3 B roa:

A3MaTCKO-TUXOOKEAHCKUIM PErnoH N ANoHus:
naTtHuua, 14:00 - natHuua, 18:00 UTC
EBpona: nsatHuua, 22:00 - cy66oTa, 2:00 UTC
CeBepHas u tOxHaa AMepuka: cyb6oTta, 4:00 -
cyb6oTta, 8:00 UTC

Up to 4 times per year:

APJ: FRI 2 p.m. = SAT 2 p.m. UTC

Europe: FRI 10 p.m. - SAT 10 p.m. UTC
Americas: SAT 4 a.m. - SUN 4 a.m. UTC

Ao 4 pa3 B roa:

A3MaTCKO-TUXOOKEAHCKUI PErmoH n AnoHus:
naTHuua, 14:00 - cy66oTa, 14:00 UTC
EBpona: nsatHuua, 22:00 - cy66oTa, 22:00 UTC
CeBepHas 1 OxHas Amepuka: cyb66oTa, 4:00 -
BOcKkpeceHbe, 4:00 UTC

Up to 4 times per year:

APJ: FRI 2 p.m. - FRI 6 p.m. UTC

Europe: FRI 10 p.m. - SAT 2 a.m. UTC
Americas: SAT 4 a.m. — SAT 8 a.m. UTC

Ao 4 pa3 B roa:

A3MaTCKO-TUXOOKEAHCKUI PErnoH 1 ANoHus:
naTHMua, 14:00 - natHuua, 18:00 UTC
Eepona: natHuua, 22:00 - cyb6oTa, 2:00 UTC
CeBepHas n tOxHas AMepuka: cyb6oTta, 4:00 -
cyb6oTta, 8:00 UTC

Up to 4 times per year:

APJ: FRI 2 p.m. = SAT 2 a.m. UTC

Europe: FRI 10 p.m. - SAT 10 a.m. UTC
Americas: SAT 4 a.m. — SAT 4 p.m. UTC

Ao 4 pa3 B roa:

A31aTCKO-TUXOOKEAHCKUA PErMOH N ANOHMS:
naTHuua, 14:00 - cyb6oTa, 2:00 UTC

EBpona: nsatHuua, 22:00 - cy66oT1a, 10:00 UTC
CeBepHas 1 OxHas Amepuka: cyb66oTa, 4:00 -
cyb66ota, 16:00 UTC

Major Upgrades

Timeframe in UTC per region

KpynHbie o6HOBneHus
Mepuog no UTC no pernoHy

Up to 4 times per year:

APJ: FRI 2 p.m. - FRI 6 p.m. UTC
Europe: FRI 10 p.m. - SAT 2 a.m. UTC
Americas: SAT 4 a.m. — SAT 8 a.m. UTC

Ao 4 pa3 B roa:

A31aTCKO-TUXOOKEAHCKUI PErMOH 1 ANOHUS:
naTHuua, 14:00 - natHuua, 18:00 UTC
EBpona: natHuua, 22:00 - cy66oTa, 2:00 UTC
CeBepHas u lOxHasa Amepuka: cyb6ota, 4:00 —
cy66oTa, 8:00 UTC

Up to 4 times per year:

APJ: FRI 2 p.m. - FRI 6 p.m. UTC
Europe: FRI 10 p.m. - SAT 2 a.m. UTC
Americas: SAT 4 a.m. - SAT 8 a.m. UTC
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BuptyanbHasna
mawwmHa SAP Cloud
Platform

SAP Connected
Agriculture

SAP Connected
Agriculture

SAP Connected
Goods

SAP Connected
Goods

SAP Connected
Parking

SAP Connected
Parking

SAP Consumer
Insight 365

SAP Consumer
Insight 365

SAP Contact Center,
Cloud Edition

SAP Contact Center,
061a4HbIN BbiNyCK

Service Level Agreement for SAP Cloud Services (DUAL) ruRU.v.4-2018a

Ao oaHOro pasa B MecsiL: 4 vaca
A3MaTCKO-TUXOOKEAHCKUI PErnoH n
AnoHusa: cyb6oTta, 15:00 UTC

EBpona: cy66oTa, 22:00 UTC

CeBepHas 1 HOxHasa AMepuka:

BOockpeceHbe, 4:00 UTC

Up to once every month: 4 hours
APJ: SAT 3 pm UTC

Europe: SAT 10 pm UTC

Americas: SUN 4 am UTC

Ao oaHOro pasa B Mecsiy: 4 yaca
A3MaTCKO-TUXOOKEAHCKUA PETNOH U
AnoHus: cy66ota, 15:00 UTC

EBpona: cyb6oTta, 22:00 UTC

CeBepHas 1 lOxHasa AMepuka:

BOCKpeceHbe, 4:00 UTC

APJ: SAT 3pm UTC 2 hours
Europe: SAT 10 pm UTC

Americas: SUN 4 am UTC

A3MaTCKO-TUXOOKEAHCKUI PernoH n 2 4vaca
AnoHusa: cyb6oTta, 15:00 UTC

EBpona: cy66oTa, 22:00 UTC

CeepHas 1 HOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC

No Downtime required for
maintenance

MpocTtoii ans 06Cny)>XMBaHUA He
Tpebyertca

Up to Once Every Month 4 hours
APJ: SAT 3 pm to 7 pm UTC

Ao oaHoro pasa B MecsiL 4 vaca
A3MaTCKO-TUXOOKEAHCKUI PErNOH U
AnoHus: cyb6ota, 15:00 - 19:00

uTC

APJ: SAT 3 pm UTC 4 hours
Europe: SAT 10 pm UTC

Americas: SUN 4 am UTC

A3MaTCKO-TUXOOKEAHCKUI pernoH n 4 4yaca
AnoHus: cy66ota, 15:00 UTC

EBpona: cyb6oTta, 22:00 UTC

CeBepHas 1 lOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC

Ao 4 pa3 B roa:

A31MaTCKO-TUXOOKEAHCKUI PermoH n AnoHus:
natHuua, 14:00 - natHuua, 18:00 UTC
EBpona: natHuua, 22:00 - cy66oTa, 2:00 UTC
CeBepHas u lOxHas AMepuka: cy66oTa, 4:00 -
cy66oT1a, 8:00 UTC

Up to 4 times per year:

APJ: SAT 12 am - SAT 6 am UTC

Europe: SAT 7 am - SAT 1 pm UTC

Americas: SAT 1 pm - SAT 7 pm UTC

Ao 4 pa3 B roa:

A3MaTCKO-TUXOOKEAHCKUI PErMOoH N ANoHUS:
cyb66ota, 00:00 - cyb660Ta, 6:00 UTC

Eepona: cy66oTta, 7:00 - cy66o0Ta, 13:00 UTC
CeBepHas n tOxHas AMepuka: cyb6oTta, 13:00 -
cyb66ota, 19:00 UTC

Up to 4 times per year:

APJ: FRI 2 pm - SUN 7 pm UTC

Europe

Winter: FRI 9 pm - MON 2 am UTC
Summer: FRI 8 pm - MON 1 am UTC
Americas:

Winter: SAT 3 am - MON 8 am UTC
Summer: SAT 2 am - MON 7 am UTC

Ao 4 pa3 B roa:

A31aTCKO-TUXOOKEAHCKUA PErMOH N ANOHMS:
naTHumua, 14:00 - BockpeceHbe, 19:00 UTC
EBpona

3uMa: natHuua, 21:00 - noHeaenbHUK,

2:00 UTC

NeTo: natHmua, 20:00 - noHeaenbHUK,

1:00 UTC

CesepHas 1 lOxHasa AMepuka:

3umMa: cy660Ta, 3:00 - noHegenbHuk, 8:00 UTC
NeTo: cy660T1a, 2:00 - noHeaenbHuk, 7:00 UTC
Up to 4 times per year:

Europe: SAT 9 pm - MON 5 am UTC

Americas: SUN 3am- MON 11 am UTC

Ao 4 pa3 B roa:

EBpona: cy66oTta, 21:00 - noHeaenbHUK,
5:00 UTC

CeBepHas 1 lOxHas AMepuKa: BOCKpecCeHbe,
3:00 - noHepenbHukK, 11:00 UTC

Up to 4 times per year:

APJ: SAT 3 pm - Sun 1 am UTC

Ao 4 pa3 B roa:
A31aTCKO-TUXOOKEAHCKUA PErMOH N ANOHUS:
cyb6oTa, 15:00 - BockpeceHbe, 1:00 UTC

Up to 4 times per year:

APJ: FRI 2 pm - SUN 7 pm UTC
Europe: FRI 9 pm - MON 2 am UTC
Americas: SAT 3 am — MON 8 am UTC

Ao 4 pa3 B roa:

A3MaTCKO-TUXOOKEAHCKUIM PErMOH N ANoHUS:
naTtHuua, 14:00 - BockpeceHbe, 19:00 UTC
EBpona: natHuua, 21:00 - noHeAeNbHUK,
2:00 UTC

CeBepHas u tOxHaa AMepuka: cyb6oTta, 3:00 -
noHegenbHuK, 8:00 UTC
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SAP Data Quality
Management

SAP Data Quality
Management

SAP Digital
Manufacturing
Insights

SAP Digital
Manufacturing
Insights

SAP Digital
Payments

SAP Digital
Payments

SAP Distributed
Manufacturing

SAP Distributed
Manufacturing

SAP Edge Services

SAP Edge Services

SAP Enable Now

SAP Enable Now

Service Level Agreement for SAP Cloud Services (DUAL) ruRU.v.4-2018a

Europe: SAT 10 pm UTC

EBpona: cy66ota, 22:00 UTC

Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

EBpona: cy66oTta, 22:00 UTC
CeBepHas u lOxHaa Amepuka:
BOcKpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC

Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC
A3MaTCKO-TUXOOKEAHCKUI PErnoH n
AnoHusa: cyb6oTta, 15:00 UTC
EBpona: cy66oTa, 22:00 UTC
CeepHas 1 HOxHasa AMepuka:
BOcKkpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC

Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A31aTCKO-TUXOOKEAHCKUI PErnoH n
AnoHus: cy66ota, 15:00 UTC
EBpona: cy66oTta, 22:00 UTC
CeBepHas u lOxHaa Amepuka:
BOcKpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC

Europe: SAT 10 pm UTC

Americas: SUN 4 am UTC

A3MaTCKO-TUXOOKEAHCKUI PErnoH n
AnoHus: cy66ota, 15:00 UTC
EBpona: cy66oTa, 22:00 UTC
CeepHas 1 HOxHasa AMepuka:
BOcKkpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC

Europe: SAT 10 pm UTC

Americas: SUN 4 am UTC

A3MaTCKO-TUXOOKEAHCKUI PErNOH U
AnoHus: cy66ota, 15:00 UTC
EBpona: cyb6oTta, 22:00 UTC
CesepHas 1 lOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC

1 hour

1 yac

4 hours

4 yaca

2 hours

2 yaca

4 hours

4 yaca

4 hours

4 vaca

4 hours

4 vaca

Up to 4 times per year
Europe: FRI 11 pm = MON 1 am UTC
Americas: SAT 5 am - MON 7 am UTC

Ao 4 pa3 B roa

Espona: natHuua, 23:00 — noHeAeNbHUK,
1:00 UTC

CeBepHas u tOxHaa AMepuka: cyb6oTta, 5:00 -
noHegenbHUK, 7:00 UTC

Up to 4 times per year:

Saturday 7:00 a.m. to Sunday 1:00 p.m. UTC

Ao 4 pa3 B roa:
C 7:00 cy660Tbl no 13:00 BockpeceHbs UTC

Up to 4 times per year:
Europe: FRI 3:30 am - FRI 3:30 pm UTC

Ao 4 pa3 B roa:
Espona: naTHuua 3:30 — naTtHuua 15:30 UTC

Up to 4 times per year:
Friday 10:00 PM to Monday 3:00 AM

Ao 4 pa3 B roa:
MaTtHnua, 22:00 - noHepenbHUK, 3:00

Up to 4 times per year:

APJ: THU 8 am - THU 10 pm UTC

Europe: THU 3 pm - FRI 5 am UTC

Americas: THU 9 pm - FRI 11 am UTC

Ao 4 pa3 B roa:

A3MaTCKO-TUXOOKEAHCKUIM PErnoH n AnoHus:
yetBepr, 20:00 - yeTtBepr, 22:00 UTC
Espona: vetBepr, 15:00 - natHmua, 5:00 UTC

CeBepHas 1 lOxHas AMepuka: yetsepr, 21:00 -
naTtHuua, 11:00 UTC
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CLOUD SERVICE Regular Maintenance

Start Time in UTC per region

OBJIAYHASA YCNIYIA PerynsipHbii nepepbiB Ha

Texob6cnyxmBaHue

Bpems Hayana B UTC no pernoHy

SAP Event APJ: SUN 4 pm & TUE 4 pm UTC
Ticketing, Event Europe: SUN 11 pm & TUE
Ticketing Pro 11 pm UTC

Americas: MON 5 am & WED

5 am UTC
SAP Event A31aTCKO-TUXOOKEaHCKUA PErmoH
Ticketing, Event 1 AnNoHunsa: BockpeceHbe, 16:00 u
Ticketing Pro BTOPHUK, 16:00 UTC

EBpona: BockpeceHbe, 23:00 n

BTOPHUK, 23:00 UTC

CeBepHas u lOxHaa Amepuka:
noHeaenbHUK, 5:00 v cpepa,

500 UTC
SAP Exchange No downtime required for
Media maintenance
SAP Exchange MpocToi ana o6cny>xmBaHus
Media He TpebyeTcs
SAP Financial APJ: SAT 3 pm UTC

Services Network Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

SAP Financial A31aTCKO-TUXOOKEAHCKUN PETMOH U

Services Network AnoHus: cyb6ota, 15:00 UTC
EBpona: cy66oTta, 22:00 UTC
CeBepHas u lOxHaa Amepuka:

BOcKpeceHbe, 4:00 UTC

SAP Financial APJ: SAT 3 pm UTC

Statements Europe: SAT 10 pm UTC

Insights Americas: SUN 4 am UTC

SAP Financial A31aTCKO-TUXOOKEAHCKUN PErMOH U
Statements AnoHus: cyb6oTta, 15:00 UTC
Insights EBpona: cy66oTa, 22:00 UTC

CeBepHas u lOxHas Amepuka:

BockpeceHbe, 4:00 UTC

SAP Fiori Cloud No downtime required for

maintenance

SAP Fiori Cloud MpocToi ana o6cny>kMBaHUsA He

Tpebyertca

Service Level Agreement for SAP Cloud Services (DUAL) ruRU.v.4-2018a

Duration

MpoaomKUTENbHOCTDb

6 hours

6 yacos

2 hours

2 yaca

3 hours

3 yaca

Major Upgrades
Timeframe in UTC per region

KpynHbie o6HOBneHus
MNepuog no UTC no pernony

Up to 2 times per year:

APJ: FRI 2 pm - SUN 8 pm UTC
Europe: FRI 9 pm - MON 3 am UTC
Americas: SAT 3 am - MON 9 am UTC

Ao 2 pa3 B roa:

A31aTCKO-TUXOOKEAHCKUA PErMOH N ANOHUS:
natHuua, 14:00 - BockpeceHbe, 20:00 UTC
EBpona: natHmua, 21:00 - noHeaenbHUK,
3:00 UTC

CeBepHas n tOxHas AMepuka: cyb6oTta, 3:00 -
noHeaenbHuk, 9:00 UTC

Up to 4 times per year

APJ: SAT 12 am - SAP 6 am UTC
Europe: SAT 7 am - SAT 1 pm UTC
Americas: SAT 1 pm - SAT 7 pm UTC

Ao 4 pa3 B roa

A31aTCKO-TUXOOKEAHCKUN PErmoH 1 AnoHus:
cyb66oTa, 00:00 - cyb60Ta, 6:00 UTC

EBpona: cy66oTa, 7:00 - cy66oTa, 13:00 UTC
CeBepHas n tOxHas AMepuka: cyb6oTta, 13:00 -
cy66ota, 19:00 UTC

Up to 4 times per year:

APJ: FRI 2 pm - SUN 7 pm UTC
Europe: FRI 9 pm - MON 2 am UTC
Americas: SAT 3 am - MON 8 am UTC

Ao 4 pa3 B roa:

A31aTCKO-TUXOOKEAHCKUA PErMOH N ANOHUS:
naTHMUA, 14:00 — BockpeceHbe, 19:00 UTC
Espona: natHuua, 21:00 - noHeAeNbHUK,
2:00 UTC

CeBepHas u tOxHaa AMepuka: cyb6oTta, 3:00 —
noHegenbHuK, 8:00 UTC

Up to 4 times per year:

APJ: SAT 7 am - SAT 1 pm UTC

Europe: SAT 7 am - SAT 1 pm UTC
Americas: SAT 7 am - SAT 1 pm UTC

Ao 4 pa3 B roa:

A3MaTCKO-TUXOOKEAHCKUI PErnoH 1 AnNoHus:
cyb6oTa, 7:00 - cyb660T1a, 13:00 UTC

Espona: cy66oTta, 7:00 - cy660Ta, 13:00 UTC
CeBepHas n tOxHas AMepuka: cyb6oTta, 7:00 -
cy66ota, 13:00 UTC

Up to 4 times per year:

APJ: FRI 2 p.m. - FRI 6 p.m. UTC

Europe: FRI 10 p.m. - SAT 2 a.m. UTC
Americas: SAT 4 a.m. — SAT 8 a.m. UTC

Ao 4 pa3 B roa:

A31MaTCKO-TUXOOKEAHCKUI PermoH n AnoHus:
natHuua, 14:00 - natHuua, 18:00 UTC
EBpona: natHuua, 22:00 - cy66oTa, 2:00 UTC
CeBepHas u tOxHaa AMepuka: cyb6oTta, 4:00 -
cyb6oTta, 8:00 UTC

Page 10 of 25



SAP Health
Engagement

SAP Health
Engagement

SAP Hybris Cloud
for Customer

SAP Hybris Cloud
for Customer

SAP Hybris
Commerce Cloud

SAP Hybris
Commerce Cloud

SAP Hybris
Marketing Cloud

SAP Hybris
Marketing Cloud

SAP Hybris
Merchandising

SAP Hybris
Merchandising

SAP Hybris Revenue

Cloud

SAP Hybris Revenue

Cloud

SAP Hybris Sales
and SAP Hybris
Service

Service Level Agreement for SAP Cloud Services (DUAL) ruRU.v.4-2018a

APJ: SAT 3 pm UTC

Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A3MaTCKO-TUXOOKEAHCKUI PErnoH n
AnoHus: cyb6ota, 15:00 UTC
Espona: cy66oTa, 22:00 UTC
CeBepHas u lOxHaa Amepuka:
BOockpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC

Europe: SAT 10 pm UTC

Russia: SAT 10 pm

Americas: SUN 4 am UTC

A31aTCKO-TUXOOKEAHCKUI PErnoH n
AnoHus: cy66ota, 15:00 UTC
EBpona: cy66oTta, 22:00 UTC
Poccus: cy66oTa, 22:00

CeBepHas 1 lOxHasa AMepuka:
BOcKpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC

Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A3MaTCKO-TUXOOKEAHCKUIA PErNOH n
AnoHus: cy66ota, 15:00 UTC
EBpona: cyb6oTta, 22:00 UTC
CesepHas 1 lOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC

Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A3MaTCKO-TUXOOKEAHCKUI PErNOH U
AnoHus: cy66ota, 15:00 UTC
EBpona: cyb6oTta, 22:00 UTC
CeBepHas 1 lOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC

No downtime required for

maintenance

MpocTtoi ans o6cny>XxMBaHUA He

Tpebyercs

Americas: SUN 4 am UTC

CeBepHas u lOxHaa Amepuka:
BOCKpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC

Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

2 hours

2 yaca

4 hours

4 yaca

4 hours

4 vaca

4 hours

4 vaca

4 hours

4 vaca

4 hours

Up to 4 times per year:
Europe: FRI 4 am - FRI 10 am UTC
Americas: SAT 5 am - SAT 11 am UTC

Ao 4 pa3 B roa:

Espona: natHuua, 4:00 - natHmua, 10:00 UTC
CeBepHas n tOxHas AMepuka: cyb6oTta, 5:00 -
cy66ota, 11:00 UTC

Up to 4 times per year:

APJ: FRI 10 am - SAT 10 pm UTC

Europe: SAT 5 pm - SUN 5 am UTC

Russia: SAT 5 pm- SUN 5 am UTC
Americas: SAT 11 pm - SUN 11 am UTC

Ao 4 pa3 B roa:

A31aTCKO-TUXOOKEAHCKUA PErMOH N ANOHUS:
naTHuua, 10:00 - cy66oTa, 22:00 UTC
EBpona: cy66oTta, 17:00 - BoCKpeceHbe,
5:00 UTC

Poccusa: cyb6oTa, 17:00 — BOCKpeceHbe,
5:00 UTC

CeBepHas n tOxHas AMepuka: cyb6oTta, 23:00 -
BOCKpeceHbe, 11:00 UTC

Up to 4 times per year:

APJ: SAT 3 pm - SAT 11 pm UTC

Europe: SAT 10 pm - SUN 6 am UTC
Americas: SUN 4 am - SUN 12 pm UTC

Ao 4 pa3 B roa:

A3MaTCKO-TUXOOKEAHCKUI PErnoH 1 AnoHus:
cyb66oTa, 15:00 - cyb60Ta, 23:00 UTC

EBpona: cy66oTta, 22:00 - BoCKpeceHbe,

6:00 UTC

CesepHas 1 lOxHas AMepuKa: BOCKpecCeHbe,
4:00 - BockpeceHbe, 12:00 UTC

Up to 4 times per year:

APJ: FRI 9 pm - SAT 9 pm UTC

Europe: SAT 4 am - SUN 4 am UTC

Americas: SAT 10 am - SUN 10 am UTC

Ao 4 pa3 B roa:

A3MaTCKO-TUXOOKEAHCKUIM PErmoH n AnoHus:
naTHuua, 12:00 - cy66oTa, 21:00 UTC

EBpona: cy66ota, 4:00 - BockpeceHbe, 4:00 UTC
CeBepHas n tOxHas AMepuka: cyb6ota, 10:00 -
BOCKpeceHbe, 10:00 UTC

Up to 4 times per year
Americas: SUN 4 am - SUN 12 pm

Ao 4 pa3 B roa
CeBepHas 1 lOxHass AMepuKa: BOCKpecCeHbe,
4:00 - BockpeceHbe, 12:00

Up to 4 times per year:
APJ: FRI 10 pm - SAT 10 pm UTC

Europe: SAT 5 am - SUN 5 am UTC
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Americas: SAT 11 am - SUN 11 am UTC

SAP Hybris Sales A31aTCKO-TUXOOKEaHCKUMN permMoH n 4 vyaca Ao 4 pas B roa:
and SAP Hybris AnoHus: cyb6oTta, 15:00 UTC A3MaTCKO-TUXOOKEAHCKUI PErmoH 1 ANoHus:
Service Espona: cy66ota, 22:00 UTC naTHULa, 22:00 - cy660Ta, 22:00 UTC

CesepHas u tOxHas AMepuka: Espona: cy660Ta, 5:00 - BockpeceHbe, 5:00 UTC

BockpeceHbe, 4:00 UTC CeBepHas 1 HOxHas AMepuka: cy66ota, 11:00 -

BOCKpeceHbe, 11:00 UTC

SAP Customer APJ: SAT 3 pm UTC 4 hours Up to 4 times per year:

Engagement Center Europe: SAT 10 pm UTC APJ: FRI 3 pm - SUN 7 pm UTC
Americas: SUN 4 am UTC Europe: FRI 10 pm - MON 2 am UTC

Americas: SAT 4 am - MON 8 am UTC

SAP Customer A3MaTCKO-TUXOOKEAHCKMI pernoH n 4 4yaca Ao 4 pa3 B roa:

Engagement Center fnoHus: cy66oTa, 15:00 UTC A31aTCKO-TUXOOKEAHCKUN PErmMoH u AnoHus:
Espona: cy66ota, 22:00 UTC naTHULA, 15:00 - BockpeceHbe, 19:00 UTC
CesepHas u tOxHas AMepuka: Espona: naTtHuua, 22:00 — NoHeaenbHNK,
BOCKpeceHbe, 4:00 UTC 2:00 UTC

CeBepHas 1 lOxHas AMepuka: cy66oTta, 4:00 —
noHegenbHuK, 8:00 UTC
SAP Hybris Identity APJ: SAT 3 pm UTC -4 hours -

SAP Hybris Consent Europe: SAT 10 pm UTC
SAP Hybris Profile Americas: SUN 4 am UTC

SAP Hybris Identity  AsnaTcko-TUXOOKEaHCKUI pernoH u -4 yaca -
SAP Hybris Consent Anonus: cy66ota, 15:00 UTC
SAP Hybris Profile EBpona: cyb6oTta, 22:00 UTC

CesepHas 1 lOxHasa AMepuka:

BOCKpeceHbe, 4:00 UTC
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CLOUD SERVICE

OBJIAYHASA
YCNYrA

SAP Hybris
Customer
Attribution
SAP Hybris
Customer
Attribution

SAP Innovation
Management

SAP Innovation
Management

SAP Integrated
Business Planning

SAP Integrated
Business Planning

SAP Intelligent
Notification 365
SAP Intelligent
Notification 365
SAP IoT Application
Enablement

SAP IoT Application
Enablement

SAP IoT Connect
365

SAP IoT Connect
365

SAP Jam
Collaboration, SAP

Service Level Agreement for SAP Cloud Services (DUAL) ruRU.v.4-2018a

Regular Maintenance

Start Time in UTC per region
PerynsapHbiii nepepbiB Ha
Texo6cny>kuBaHue

Bpemsa Hauyana B UTC no pernoHy
APJ: SAT 3 pm UTC

Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A31aTCKO-TUXOOKEAHCKUI PErnoH n
AnoHus: cy66ota, 15:00 UTC
EBpona: cy66ota, 22:00 UTC
CeBepHas u lOxHaa Amepuka:
BOcCKpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC

Europe: SAT 10 pm UTC

Americas: SUN 4 am UTC

A3MaTCKO-TUXOOKEAHCKUIA PErNOH U
AnoHus: cy66ota, 15:00 UTC
EBpona: cyb66oTta, 22:00 UTC
CesepHas 1 lOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A31aTCKO-TUXOOKEAHCKUI PErnoH n
AnoHus: cy66ota, 15:00 UTC
EBpona: cy66oTta, 22:00 UTC
CeBepHas u lOxHaa Amepuka:
BOCKpeceHbe, 4:00 UTC

Europe: SAT 10 pm UTC
EBpona: cy66oTa, 22:00 UTC

Bi-Weekly (odd calendar weeks):
APJ: SUN 8:30 pm UTC

Europe:

Winter: MON 3:30 am UTC
Summer MON 2:30 am UTC
Americas:

Winter: MON 9:30 am UTC
Summer: MON 8:30 am UTC
Kaxxable aBe Heaenu (Mo HeYeTHbIM
KaneHaapHbIM Heaensm):
A3MaTCKO-TUXOOKEAHCKUIA PErNOH U
ANoHKSA: BocKkpeceHbe, 20:30 UTC
EBpona:

3uMa: noHegenbHuk, 3:30 UTC
Neto: noHepenbHuk, 2:30 UTC
CeBepHas 1 lOxHasa AMepuka:
3uma: noHegenbHuk, 9:30 UTC
JleTo: noHegenbHuK, 8:30 UTC

Up to once every month:

SAT 10 pm UTC

[o ogHoro pasa B Mecsu:
Cy660Ta, 22:00 UTC

Aligned with the SAP
SuccessFactors Business Execution

Duration

MpoaonxurenbHOCTb

2 hours

2 yaca

2 hours

2 yaca

4 hours

4 yaca

4 hours
4 vaca

2 hours

2 yaca

4 hours

4 vaca

7 hours
(2 times)

Major Upgrades
Timeframe in UTC per region
KpynHbie o6HOBneHus
Mepuog no UTC no pernoHy

Up to 4 times per year:
Americas: SAT 1pm - SUN 1pm UTC
Europe: SAT 7am - SUN 7am UTC

Ao 4 pa3 B roa:

CeBepHas u tOxHas AMepuka: cyb6oTta, 13:00 -
BOCKpeceHbe, 13:00 UTC

EBpona: cyb6oTta, 7:00 - BockpeceHbe, 7:00 UTC

Up to 4 times per year:

APJ: FRI 2 pm - MON 6 am UTC

Europe: FRI 9 pm - MON 2 pm UTC
Americas: SAT 3 am - MON 8 pm UTC

Ao 4 pa3 B roa:

A31MaTCKO-TUXOOKEAHCKUI permoH n AnoHus:
natHumua, 14:00 - noHepenbHUK, 6:00 UTC
EBpona: natHuua, 21:00 — noHeAenbHUK,
14:00 UTC

CeBepHas n lOxHasa Amepuka: cyb6oTa, 3:00 —
noHeaenbHuk, 20:00 UTC

Up to 4 times per year:

APJ: FRI 2 pm - SUN 7 pm UTC
Europe: FRI 9 pm - MON 2 am UTC
Americas: SAT 3 am - MON 8 am UTC

Ao 4 pa3 B roa:

A3MaTCKO-TUXOOKEAHCKUI PErMOoH N ANoHUS:
naTHMUA, 14:00 - BockpeceHbe, 19:00 UTC
EBpona: natHuua, 21:00 - noHeAeNbHUK,
2:00 UTC

CeBepHas u tOxHaa AMepuka: cyb6oTta, 3:00 -
noHegenbHuK, 8:00 UTC

Up to 4 times per year:

APJ: SAT 12 am - SAT 12 pm UTC

Europe:

Winter: SAT 7 am - SAT 7 pm UTC
Summer: SAT 6 am - SAT 6 pm UTC
Americas:

Winter: SAT 3 am - SAT 3 pm UTC
Summer: SAT 2 am - SAT 2 pm UTC

Ao 4 pa3 B roa:

A3MaTCKO-TUXOOKEAHCKUIM PErnoH N AnoHus:
cyb66ota, 00:00 - cyb60Ta, 12:00 UTC
EBpona:

3uma: cyb6ota, 7:00 - cy660Ta, 19:00 UTC
NeTo: cy66oTa, 6:00 - cy660Ta, 18:00 UTC
CeBepHas n lOxHaa Amepuka:

3uma: cyb6ota, 3:00 - cy660Ta, 15:00 UTC
JleTo: cy660Ta, 2:00 - cyb6oTa, 14:00 UTC

Up to 4 times per year:
SAT 7 am - SAT 1 pm UTC

Ao 4 pa3 B roa:
Cy660Ta, 7:00 - cy66oTa, 13:00 UTC
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Jam Communities

SAP Jam
Collaboration, SAP
Jam Communities
SAP Leonardo IoT
Bridge

SAP Leonardo IoT
Bridge

SAP Leonardo IoT
Discovery

SAP Leonardo IoT
Discovery

SAP Knowledge
Workspace

SAP Knowledge
Workspace

SAP Live Customer
Cloud

SAP Live Customer
Cloud

SAP Localization
Hub, advanced
compliance
reporting service
SAP Localization
Hub, cepBuc
paclumpeHHoM
HOPMATUBHOM
OTYETHOCTH

SAP Localization
Hub, electronic

Service Level Agreement for SAP Cloud Services (DUAL) ruRU.v.4-2018a

Suite

Cornacyetcs ¢ SAP SuccessFactors
Business Execution Suite

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A3MaTCKO-TUXOOKEAHCKUI PErnoH n
AnoHus: cyb6oTta, 15:00 UTC
EBpona: cy66oTa, 22:00 UTC
CeepHas 1 HOxHasa AMepuka:
BOocKkpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC

Europe: SAT 10 pm UTC

Americas: SUN 4 am UTC
A3MaTCKO-TUXOOKEAHCKUI PErNOH U
AnoHus: cy66ota, 15:00 UTC
EBpona: cyb6oTta, 22:00 UTC
CesepHas 1 lOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC

Europe: SAT 10 pm UTC

EBpona: cyb6oTta, 22:00 UTC

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A31aTCKO-TUXOOKEAHCKUI PErnoH n
AnoHus: cyb6ota, 15:00 UTC
EBpona: cy66oTta, 22:00 UTC
CeBepHas u lOxHaa Amepuka:
BOCKpeceHbe, 4:00 UTC

Europe: SAT 2 am UTC

Espona: cy66oTa, 2:00 UTC

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC

7 4acos
(2 paza)

4 hours

4 vaca

4 hours

4 vaca

1 hour
1 yac

4 hours

4 yaca

2 hours

2 yaca

2 hours

Up to 4 times per year

APJ: FRI 2 pm - SUN 7 pm UTC

Europe:

Winter: FRI 9 pm = MON 2 am UTC
Summer: FRI 8 pm - MON 1 am UTC

Americas:

Winter: SAT 3 am - MON 8 am UTC
Summer: SAT 2 am - MON 7 am

Ao 4 pa3 B roa

A31aTCKO-TUXOOKEAHCKUA PErMOH N ANOHMS:

naTHmua, 14:00 - BockpeceHbe, 19:00 UTC

Espona:

3uMa: natHuua, 21:00 - noHeaenbHUK,

2:00 UTC

NeTo: natHuua, 20:00 - noHeaeNbHUK,

1:00 UTC

CesepHas 1 lOxHasa AMepuka:

3umMa: cy660Ta, 3:00 - noHegenbHuk, 8:00 UTC
NeTo: cy660T1a, 2:00 - noHeaenbHuk, 7:00
Up to 8 times per year

Europe: FRI 3:30 am - FRI 3:30 pm UTC

Ao 8 pa3 B roa
EBpona: natHuua 3:30 - naTHmua 15:30 UTC

Up to 8 times per year
Ao 8 pas B roa

Up to 4 times per year*:

APJ: SAT 3 pm - 9 pm UTC

Europe: SAT 10 pm - SUN 4 am UTC

Americas: SUN 4 am - 10 am UTC

*These Maintenance Windows are separate from
and in addition to Maintenance Windows of
underlying SAP Cloud Platform.

Ao 4 pas B rog*:

A3MaTCKO-TUXOOKEAHCKUI PErnoH N ANoHUS:
cyb66oTa, 15:00 - 21:00 UTC

EBpona: cy66ota, 22:00 - BockpeceHbe, 4:00
uTC

CeBepHas u tOxHasa AMepuKa: BOCKpECEHbE,
4:00 - 10:00 UTC

*3Tun MNepepblBbl Ha TeEX06CNyXMBaHMe
oTnmyatoTcs oT [epepblBOB Ha TexobcnyxnBaHue
6azoBoii nnatdopmbl SAP Cloud Platform m
MPOBOAATCA B AOMOIHEHNE K HUM.

Up to 12 times a year

Four (4) hours window made known by SAP at
least one (1) week in advance.*

Ao 12 pa3z B roa
4 (yeTblpe) yaca, o yeM SAP coobuaeT 3apaHee
MUHUMYM 3a 1 (oaHy) Hepento.*

Up to 4 times per year:
Americas: SAT 3 am UTC
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invoicing for Brazil
(nota fiscal
electronica)

SAP Localization
Hub, cepBuc
3J/IEKTPOHHbIX
cuyeToB Ans
Bpasunum (nota
fiscal electronica)
SAP Localization
Hub, tax service

SAP Localization
Hub, Hanorosbii
cepBUC

Service Level Agreement for SAP Cloud Services (DUAL) ruRU.v.4-2018a

Americas: SUN 4 am UTC

A3MaTCKO-TUXOOKEAHCKUI PEernoH n 2 4yaca
AnoHus: cyb6ota, 15:00 UTC

EBpona: cy66ota, 22:00 UTC

CeBepHas u lOxHaa Amepuka:
BOcKpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC 4 hours
Europe: SAT 10 pm UTC

Americas: SUN 4 am UTC
A31aTCKO-TUXOOKEAHCKMUIA permoH n 4 yaca
AnoHus: cy66ota, 15:00 UTC

EBpona: cyb66oTta, 22:00 UTC

CesepHas 1 lOxHasa AMepuka:

BOCKpeceHbe, 4:00 UTC

Europe: SUN 3 am UTC

Ao 4 pa3 B roa:

CeBepHas u tOxHaa Amepuka: cybboTa,
3:00 UTC

EBpona: BockpeceHbe, 3:00 UTC

Up to 4 times per year:

Ao 4 pa3 B roa:
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CLOUD SERVICE

OBJIAYHAA YCNVIA

SAP Network
Logistics Hub
(formerly SAP
Connected
Logistics)
SAP Network
Logistics Hub
(paHee SAP
Connected
Logistics)

SAP Predictive
Maintenance and
Service, Cloud
Edition

SAP Predictive
Maintenance and
Service, 06n1auHbIN
BbINYyCK

SAP Product
Stewardship
Network

SAP Product
Stewardship
Network

SAP RealSpend

SAP RealSpend

SAP Resolve

SAP Resolve

Service Level Agreement for SAP Cloud Services (DUAL) ruRU.v.4-2018a

Regular Maintenance

Start Time in UTC per region

PerynsapHbiii nepepbiB Ha

Texo6cny>kuBaHue

Bpemsa Havana B UTC no pernony

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC

Americas: SUN 4 am UTC

A31aTCKO-TUXOOKEAHCKUI PErnoH n
AnoHus: cyb6ota, 15:00 UTC
EBpona: cy66oTta, 22:00 UTC
CeBepHas 1 HOxHasa AMepuka:

BOCKpeceHbe, 4:00 UTC

APJ, Europe, Americas
Winter: FRI: 3 pm UTC
Summer: FRI 2 pm UTC

A3MaTCKO-TUXOOKEAHCKUI PEernoH
n AAnoHus, EBpona, CeBepHas un

IOxHas AMepuka

3uMma: natHuua, 15:00 UTC
Neto: natHuua, 14:00 UTC

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC

Americas: SUN 4 am UTC

A3MaTCKO-TUXOOKEAHCKUI PErNOH U
AnoHus: cy66ota, 15:00 UTC
EBpona: cyb6oTta, 22:00 UTC
CeBepHas 1 lOxHasa AMepuka:

BOCKpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC

Americas: SUN 4 am UTC

A3MaTCKO-TUXOOKEAHCKUIA PErnOoH n
AnoHus: cy66ota, 15:00 UTC
EBpona: cyb66oTta, 22:00 UTC
CesepHas 1 lOxHasa AMepuka:

BOCKpeceHbe, 4:00 UTC

Every third week:
APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC

Americas: SUN 4 am UTC

Kaxxgasa TpeTbs Hepens:

A3MaTCKO-TUXOOKEAHCKUIA PETNOH U
AnoHus: cy66ota, 15:00 UTC
EBpona: cyb6oTta, 22:00 UTC
CesepHas 1 lOxHasa AMepuka:

BOCKpeceHbe, 4:00 UTC

Duration

MpoaonxurenbHOCTb

2 hours

2 yaca

2 hours

2 yaca

4 hours

4 vaca

3 hours

3 vyaca

2 hours

2 yaca

Major Upgrades
Timeframe in UTC per region

KpynHbie o6HOBneHus
Mepuog no UTC no pernoHy

Up to 4 times per year:
APJ, Europe, Americas:
Winter (any weekday):
3:30 am - 7:30 am UTC
Summer (any weekday):
2:30 am - 6:30 am UTC
Ao 4 pa3 B roa:
A3MaTCKO-TUXOOKEAHCKUI PErMOH 1 ANoHusS,
EBpona, CeBepHas n OxHast AMepuka:
3uma (noboi aeHb Hepenu):
3:30 - 7:30 UTC
NeTo (nobori geHb Hepgenun):
2:30 - 6:30 UTC
Up to 8 times per year:
APJ, Europe, Americas:
Winter: FRI 3 pm - MON 7 am UTC
Summer: FRI 2 pm - MON 6 am UTC

Ao 8 pas B roa:
A3MaTCKO-TUXOOKEAHCKUIM PErmoH n AnoHus,
Espona, CeBepHas u lOxHaa AMepuka:
3uMma: natHuua, 15:00 - noHeaenbHUK,
7:00 UTC

NeTo: natHuua, 14:00 - noHeaeNbHUK,
6:00 UTC
Up to 4 times per year:
APJ: TUE 4 am - TUE 11 am UTC
Europe: TUE 4 am - TUE 11 am UTC
Americas: TUE 4 am - TUE 11 am UTC

Ao 4 pa3 B roa:

A3MaTCKO-TUXOOKEAHCKUIM PErmoH N AnoHus:
BTOPHUK, 4:00 — BTOpHMK, 11:00 UTC

EBpona: BTOpHuK, 4:00 - BTOpHKMK, 11:00 UTC
CeBepHas 1 HOxHasa AMepuKa: BTOPHUK, 4:00 -
BTOpPHMK, 11:00 UTC

Up to 4 times per year:

APJ: SAT 7 am - SAT 1 pm UTC

Europe: SAT 7 am - SAT 1 pm UTC

Americas: SAT 7 am - SAT 1 pm UTC

Ao 4 pa3 B roa:

A3MaTCKO-TUXOOKEAHCKUI PErmoH n AnoHus:
cy66ota, 7:00 - cy660T1a, 13:00 UTC

EBpona: cy66oTta, 7:00 - cy66oTa, 13:00 UTC
CeBepHas 1 OxHas Amepuka: cyb66oTta, 7:00 -
cyb6oTa, 13:00 UTC

Up to 4 times per year:

APJ: SAT 3 am - MON 8 am UTC

Europe: SAT 3 am - MON 8 am UTC
Americas: SAT 3 am - MON 8 am UTC

Ao 4 pa3 B roa:

A3MaTCKO-TUXOOKEAHCKUI PErnoH N ANoHuS:
cyb66oT1a, 3:00 - noHepenbHukK, 8:00 UTC
EBpona: cyb6oTta, 3:00 - NnoHeAeNbHUK,

8:00 UTC

CeBepHas u tOxHaa AMepuka: cyb6oTta, 3:00 -
noHegenbHuK, 8:00 UTC
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SAP Roambi

SAP Roambi

SAP Service Ticket
Intelligence

SAP Service Ticket
Intelligence

SAP SMS 365,
enterprise service

SAP SMS 365,
KOpropaTUBHbIN
cepBMC

SAP SportsOne

SAP SportsOne

SAP SuccessFactors
HCM Suite

(except Employee
Central Payroll)

SAP Learning Hub

SAP SuccessFactors
Email Encryption

Recruiting
Marketing

Service Level Agreement for SAP Cloud Services (DUAL) ruRU.v.4-2018a

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A3MaTCKO-TUXOOKEAHCKUI PErnoH n
AnoHus: cyb6oTta, 15:00 UTC
EBpona: cy66oTa, 22:00 UTC
CeepHas 1 HOxHasa AMepuka:
BocKkpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A31aTCKO-TUXOOKEAHCKUI PErnoH n
AnoHus: cy66ota, 15:00 UTC
EBpona: cy66ota, 22:00 UTC
CeBepHas u lOxHaa Amepuka:
BOCKpeceHbe, 4:00 UTC

Up to Once every month:
All regions: SAT: 6 pm to
10 pm UTC

[o ogHoro pasa B Mecsu:
Bce pernoHsbl: cy66oTa: 18:00 -
22:00 UTC

Bi-Weekly:
APJ: MON 10 pm UTC
Europe: TUE 5 am UTC
Americas: TUE 11 am UTC
&
APJ: WED 10 pm UTC
Europe: THU 5 am UTC

Americas: THU 11 am UTC
Kaxable aoBe Hepenu:
A31MaTCKO-TUXOOKEAHCKUIA PErNOH U
ANOHMSA: noHeaenbHUK, 22:00 UTC
Espona: BTOpHMK, 5:00 UTC
CeBepHas 1 lOxHasa AMepuka:
BTOpHMK, 11:00 UTC
"
A3MaTCKO-TUXOOKEAHCKUIA PErNOH U
AnoHusa: cpepa, 22:00 UTC
Espona: yetsepr, 5:00 UTC
CesepHas 1 lOxHasa AMepuka:
yetsepr, 11:00 UTC

Australia:

Winter: FRI 2 pm & SAT

2 pm UTC

Summer: FRI 1 pm & SAT

1 pm UTC

China: FRI 4 pm & SAT 4 pm UTC
Russia: FRI 9 pm & SAT 9 pm UTC
Europe: SAT 12 am & SUN
12 am UTC
Brazil:

Winter: SAT 3 am & SUN
3 am UTC

Summer: SAT 2 am & SUN

2 am UTC
US and Canada:

2 hours

2 yaca

1 hours

1 yac

4 hours

4 vaca

2 hours

1 hour

2 yaca

1 yac

7 hours
(2 times)

Up to 4 times per year:

APJ: SAT 3 pm -9 pm UTC

Europe: SAT 10 pm - SUN 4 am UTC
Americas: SUN 4 am - 10 am UTC

Ao 4 pa3 B roa:

A31aTCKO-TUXOOKEAHCKMUA PErMOH N ANOHMS:
cyb66ota, 15:00 - 21:00 UTC

EBpona: cyb6oTta, 22:00 - BoCKpeceHbe,
4:00 UTC

CeBepHas 1 lOxHasa AMepnKa: BOCKpeceHbe,
4:00 - 10:00 UTC

Up to 4 times per year:

Europe - WED 2 am-4 am UTC

Americas: WED 6 am — 8 am UTC

Ao 4 pa3 B roa:

Espona: cpega, 2:00 - 4:00 UTC

CeBepHas 1 lOxHasa AMepuka: cpeaa, 6:00 -
8:00 UTC

Once per year, 8 hours

Pa3 B roa, 8 yacos
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SAP SuccessFactors
HCM Suite

(kpome Employee
Central Payroll)

SAP Learning Hub

SAP SuccessFactors
Email Encryption

Recruiting
Marketing

Service Level Agreement for SAP Cloud Services (DUAL) ruRU.v.4-2018a

Winter: SAT 5 am & SUN
5am UTC

Summer: SAT 4 am & SUN
4 am UTC

ABcTpanus:

7 4acoB

3uma: natHuua, 14:00 n cyb66oTta, (2 pasa)

14:00 UTC
Neto: natHuua, 13:00 n cy66oTa,
13:00 UTC
Kutaii: natHmua, 16:00 n
cy66ota, 16:00 UTC
Poccusa: natHuua, 21:00 -
cy66oTa, 21:00 UTC
EBpona: cy66oTta, 00:00 n
BOocKkpeceHbe, 00:00 UTC
Bbpasunus:
3uma: cy66o0Ta, 3:00 1
BOocKkpeceHbe, 3:00 UTC
JNeto: cy660Ta, 2:00 n
BOCKpeceHbe, 2:00 UTC
CLUA n Kanapa:
3uma: cyb6oTa, 5:00 n
BOCKkpeceHbe, 5:00 UTC
NeTo: cy660Ta, 4:00 1
BOCKpeceHbe, 4:00 UTC
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CLOUD SERVICE

OBJIAYHARA
YCIYTA

SAP SuccessFactors
Employee Central
Payroll

SAP SuccessFactors
Employee Central
Payroll

SAP Supply Base
Optimization

SAP Supply Base
Optimization

SAP Global Track
and Trace

SAP Global Track
and Trace

SAP Translation
Hub

SAP Translation
Hub

SAP TwoGo

SAP TwoGo

SAP Vehicle
Insights

Service Level Agreement for SAP Cloud Services (DUAL) ruRU.v.4-2018a

Regular Maintenance Duration
Start Time in UTC per region
PerynapHbi nepepbiB Ha
Texob6cnyxmBaHue
BpemMs Hayana B UTC no pernoHy
Australia: 4 hours
Winter: FRI 2 pm UTC
Europe:
(American Customers)
SAT 5 am
(all other Customers)
SAT 12 am UTC
US and Canada:
Winter: SAT 5 am UTC

ABcTpanusa: 4 vaca
3uMma: natHuua, 14:00 UTC

EBpona:

(amMepuKaHCKMe 3aKasymKkmn)

Cy66o0Ta, 5:00

(BCe OCTanbHble 3aKa34MKn)

cy66ota, 00:00 UTC

CLUA n Kanapa:

3uma: cyb6oTa, 5:00 UTC

APJ: SAT 3 pm UTC 4 hours
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A3MaTCKO-TUXOOKEAHCKUIM pernoH 4 4yaca
1 AnoHus: cyb6oTta, 15:00 UTC

EBpona: cy66oTa, 22:00 UTC

CeepHas 1 HOxHasa AMepuka:
BOcKpeceHbe, 4:00 UTC

No downtime required for -
maintenance

MpocTtoi ans o6cny)XMBaHUA He |-
Tpebyercs

APJ: SAT 3 pm UTC 4 hours
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A3MaTCKO-TUXOOKEAHCKUI pernoH n 4 4vaca
AnoHusa: cyb6oTta, 15:00 UTC

EBpona: cyb66oTta, 22:00 UTC

CesepHas 1 lOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC

No downtime required for -
maintenance

MpocTtoii ans 06CNny)>XMBaHUA He |-
Tpebyertca

APJ: SAT 3 pm UTC 4 hours
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

MpoaomKUTENbHOCTDb

Major Upgrades
Timeframe in UTC per region
KpynHbie o6HOBneHus
Mepuog no UTC no pernoHy

Up to 4 times per year:

APJ: SAT 12 am - SAT 6 am UTC

Europe: SAT 7 pm - SAT 1 pm UTC
Americas: SAT 1 pm - SAT 7 pm UTC

Ao 4 pa3 B roa:

A31aTCKO-TUXOOKEAHCKUA PErMOH N ANOHMS:
cyb66oTa, 00:00 - cyb60Ta, 6:00 UTC

EBpona: cyb6oTta, 7:00 - cyb66oTa, 13:00 UTC
CeBepHas n tOxHas AMepuka: cyb6oTta, 13:00 -
cyb66ota, 19:00 UTC

Odd Numbered Weeks

5amto 7 am UTC

Mo HeueTHbIM Hegenam
5:00 - 7:00 UTC

Up to 12 times per year, during a two (2) hour
window made known by SAP at least one (1)
week in advance.*

[o 12 pa3 B rog B TeyeHue 2 (ABYX) 4acos, O
yeM SAP coobuiaeT 3apaHee MMHUMYM 3a 1
(oaHy) Hepento.*

Up to 12 times per year:

Europe:

Winter: FRI 9 pm to MON 2 am UTC
Summer: FRI 8 pm to MON 1 am UTC
Ao 12 pas B roa:

EBpona:

3uma: natHuua, 21:00 - noHeaenbHUK,
2:00 UTC

Neto: natHuua, 20:00 - noHeaeNnbHUK,
1:00 UTC

Up to 4 times per year:

APJ:

Winter: SAT 11lam to 11pm UTC
Summer: SAT 10 am to 10 pm UTC
Europe:

Winter: SAT 7 am - 7 pm UTC
Summer: SAT 6 am - 6 pm UTC
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SAP Vehicle
Insights

SAP Vehicles
Network

SAP Vehicles
Network

SAP Watch List
Screening

SAP Watch List
Screening

SAP Work Life

SAP Work Life

SAP Work Manager,
Cloud Edition

SAP Work Manager,
0651a4HbIN BbINYCK

Service Level Agreement for SAP Cloud Services (DUAL) ruRU.v.4-2018a

A3MaTCKO-TUXOOKEAHCKMM pernoH n 4 yaca
AnoHus: cyb6ota, 15:00 UTC

EBpona: cy66oTa, 22:00 UTC

CeepHas 1 HOxHasa AMepuka:
BOcKkpeceHbe, 4:00 UTC

No downtime required for -
maintenance

MpocTou ana o6cny>xMBaHus -
He Tpebyertcsa

APJ: SAT 3 pm UTC 4 hours
Europe: SAT 10 pm UTC

Americas: SUN 4 am UTC
A31aTCKO-TUXOOKEAHCKMUIA permoH n 4 yaca
AnoHus: cy66ota, 15:00 UTC

EBpona: cyb66oTta, 22:00 UTC

CesepHas 1 lOxHasa AMepuka:

BOCKpeceHbe, 4:00 UTC

Europe: 10 pm UTC 1 hour

Espona: 22:00 UTC 1 vac

No downtime required for -
maintenance

MpocToii ans 06cCny)XMBaHUA He |-
TpebyeTtca

Americas:

Winter: SAT 1 pm - SUN 1 am UTC
Summer: SAT 12 pm - SUN 12 am UTC
Ao 4 pa3 B roa:
A31aTCKO-TUXOOKEAHCKUA PErMOH N ANOHMS:
3uma: cyb6oTta, 11:00 — 23:00 UTC
JNeTo: cy66oTa, 10:00 - 22:00 UTC
Espona:

3uma: cyb6oTa, 7:00 - 19:00 UTC
JleTo: cy660Ta, 6:00 - 18:00 UTC
CesepHas 1 lOxHasa AMepuka:

3uma: cyb6ota, 13:00 - BockpeceHbe, 1:00 UTC
NeTo: cy66oTa, 12:00 - BockpeceHbe, 00:00 UTC
Up to 4 times per year:

APJ: SAT 2 pm - SUN 10 pm UTC

Europe:

Winter: SAT 9 pm - MON 5 am UTC

Summer: SAT 8 pm - MON 4 am UTC

Americas:

Winter: SUN 3 am - MON 11 am UTC

Summer: SUN 2 am - MON 10 am UTC

Ao 4 pas B roa:

A3MaTCKO-TUXOOKEAHCKUI PErmoH N AnoHus:
cy66oTta, 14:00 - BockpeceHbe, 22:00 UTC
EBpona:

3umMa: cy660Tta, 21:00 - noHeagenbHUK, 5:00 UTC
NeTo: cy66oTa, 20:00 - noHeaenbHukK, 4:00 UTC
CeBepHas 1 lOxHasa AMepuka:

3umMa: cy66ota, 3:00 - noHeaenbHuk, 11:00 UTC
NeTo: cy660oTa, 2:00 - noHeaenbHuk, 10:00 UTC

Up to 4 times per year:
FRI 7 am to 10 pm

Ao 4 pa3 B roa:
MatHunua, 7:00 — 22:00

Up to 8 times per year

Ao 8 pas B roa

Up to 12 times per year:

Europe: THU 6 pm - THU 8 pm UTC

Ao 12 pas B roa:
EBpona: yetBepr, 18:00 - yeTtBepr, 20:00 UTC
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VENDOR BRANDED CLOUD SERVICES OBJIAYHbLIE YCJ/1VIK NO4 EPEHAOM MNOCTABLINKOB

Regular Maintenance Duration Comments & Major Upgrades
Start Time in UTC per region Timeframe in UTC per region
PerynsapHbili nepepbiB Ha MpopomkutenbHOCTb  KOMMeHTapuu n KpynHble 06HOBNEHUS
TexobcnyxuBaHme Mepuop no UTC no pernoHy
Bpemsa Hauana B UTC no
pervoHy
SAP Assessment Europe: SAT 9 am UTC 12 hours Regular Maintenance windows on a third
Management by Americas: Saturday of each month
Questionmark Winter: SAT 10 am UTC
Summer: SAT 9 am UTC
SAP Assessment EBpona: cyb66oTta, 9:00 UTC 12 yacos PerynsapHblie MepepbiBbl Ha TexobcnyxneaHue B
Management ot CeBepHas 1 lOxHasa AMepuka: TpeTbio cy660Ty Kaxaoro mecaua
Questionmark 3umMa: cy66oTta, 10:00 UTC
NeTto: cy66oTa, 9:00 UTC
SAP (1) APJ: MON 6 pm & WED 2 hours Customer may select from any one of the
Communication 6 pm UTC maintenance window options (1) or (2)
Center by Ancile Europe:
Winter: TUE 1 am & THU
1 am UTC
Summer: TUE 12 am & THU
12 am UTC
Americas: 4 hours
Winter: TUE 7 am & THU
7 am UTC
Summer: TUE 6 am & THU
6 am UTC
(2) APJ: FRI 6 pm UTC
Europe:
Winter: SAT 1 am UTC
Summer: SAT 12 am UTC
Americas:
Winter: SAT 7 am UTC
Summer: SAT 6 am UTC

SAP (1) A3MaTCKO-TMXOOKEaHCKUM 2 yacos 3aKkasuyunK MoXeT BblbpaTb 1106y onumio
Communication PErvoH u Snoxus: nepepbiBa Ha Texobcnyxusanue (1) unm (2)
Center ot Ancile noHeaenbHukK, 18:00 n cpeaa,

18:00 UTC

EBpona:

3uMa: BTOpHUK, 1:00 n
yeTsBepr, 1:00 UTC
NeTto: BTOpHMK, 00:00 M 4 yaca
yetsepr, 00:00 UTC
CesepHas 1 HOxHasa AMepuka:
3uMa: BTOpHUK, 7:00 n
yeTsBepr, 7:00 UTC
JleTo: BTOpHUK, 6:00 1
yetBepr, 6:00 UTC

(2) A3MaTCKO-TUXOOKEaHCKUM
pervoH n AnoHusa: NAaTHMUa,
18:00 UTC
EBpona:
3uma: cyb6oTa, 1:00 UTC
NeTto: cyb66oTa, 00:00 UTC
CeBepHas u KOxHasa AMepuka:
3uma: cy66oTa, 7:00 UTC
Neto: cy660T1a, 6:00 UTC

SAP Hybris Digital Europe: SAT 7:00 pm UTC 5 hours Up to 52 times per year
Asset Management SUN 3:00 pm UTC 2 hours
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Cloud by OpenText

Americas: SAT 1:00 am UTC 5 hours
SUN 2:00 am UTC 4 hours
SAP Hybris Digital EBpona: cy66oTta, 19:00 UTC 5 yacos Ao 52 pas B rop
Asset Management BockpeceHbe, 15:00 UTC 2 vaca
Cloud ot OpenText
CeBepHas 1 lOxHasa AMepuka: 5 yaca
cy660Ta, 1:00 UTC 4 yaca
BockpeceHbe, 2:00 UTC
SAP Hybris Loyalty  Europe: SAT 10 pm UTC 4 hours Up to 4 times per year
Americas: SUN 4 am UTC
SAP Hybris Loyalty Espona: cy66oTa, 22:00 UTC 4 yaca Ao 4 pas B roa
CeepHas 1 HOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC
SAP Knowledge (1) APJ: MON 6 pm & WED 6 pm 2 hours Customer may select from any one of the
Central by uTC maintenance window options (1) or (2)
Mindtouch Europe: Ub to 4 times per vear:
Winter: TUE 1 am & THU APY: FRI 2 prm ~ SAT 2 pm UTC
- Gl LE Europe:
f’zuz“n:“srT'CTUE 12 am & THU Winter: FRI 9 pm - SAT 9 pm UTC
- Summer: FRI 8 pm - SAT 8 pm UTC
Amerlcas: Americas:
nillafiere TUIE 7 &l 4 hours Winter: SAT 3 am - SUN 3 am UTC
7 am UTC Summer: SAT 2 am - SUN 2 am UTC
Summer: TUE 6 am & THU
6 am UTC
(2) APJ: FRI 6 pm UTC
Europe:
Winter: SAT 1 am UTC
Summer: SAT 12 am UTC
Americas:
Winter: SAT 7 am UTC
Summer: SAT 6 am UTC
SAP Knowledge (1) A3mnaTcKo-TUXOOKEAHCKUN 2 yacos 3aKkasuyurK MoXeT BblbpaTb 06y onumio
Central ot pErvoH 1 SANOHUSA: NOHEAENbHMK, nepepbiBa Ha Texobenyxusanue (1) unm (2)
Mindtouch 18:00 u cpepa, 18:00 UTC

EBpona:

3uMa: BTOpHUK, 1:00 n
yetBepr, 1:00 UTC
Neto: BTOpHUK, 00:00 1

Ao 4 pa3 B roa:

A3MaTCKO-TUXOOKEAHCKUIM PErmoH n AnoHus:
naTHuua, 14:00 - cy66oT1a, 14:00 UTC
EBpona:

3umMa: nsaTHuua, 21:00 - cyb6oTa, 21:00 UTC

Neto: natHuua, 20:00 - cy66oT1a, 20:00 UTC
4 yaca CeBepHas 1 lOxHasa AMepuka:

3uma: cyb6ota, 3:00 - BockpeceHbe, 3:00 UTC

JNeTo: cy660oTa, 2:00 - BockpeceHbe, 2:00 UTC

yetsepr, 00:00 UTC
CesepHas 1 HOxHasa AMepuka:
3uMa: BTOpHUK, 7:00 n
yetBepr, 7:00 UTC

NeTo: BTOpHUK, 6:00 1
yetBepr, 6:00 UTC

(2) A3naTCcKO-TUXOOKEAHCKUN
PEernoH n AnoHus: NaTHUUa,
18:00 UTC
EBpona:
3uma: cy66oTta, 1:00 UTC
Neto: cy660oTa, 00:00 UTC
CesepHas 1 HOxHas AMepuka:
3uma: cyb6oTta, 7:00 UTC
Neto: cy660T1a, 6:00 UTC
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SAP Productivity
Pak by Ancile

SAP Productivity
Pak ot Ancile

SAP S/4HANA
Cloud Invoice
Processing by
OpenText

SAP S/4HANA
Cloud Invoice
Processing ot
OpenText

SAP Scheduling
and Resource
Management by
ClickSoftware

SAP Scheduling
and Resource
Management ot
ClickSoftware

SAP Signature
Management by
DocuSign

Service Level Agreement for SAP Cloud Services (DUAL) ruRU.v.4-2018a

Regular Maintenance Duration
Start Time in UTC per region
PerynsapHbiii nepepbiB Ha
Texo6cny>kuBaHue

Bpemsa Hauvana B UTC no pernoHy

APJ: SAT 1 pm UTC 6 hours
Europe:

Winter: SAT 8 pm UTC

Summer: SAT 7 pm UTC

Americas:

Winter: SUN 2 am UTC

Summer: SUN 1 am UTC

A3MaTCKO-TUXOOKEAHCKMIA pernoH 6 yacos
1 AnoHusa: cyb6oTa, 13:00 UTC

EBpona:

3umMa: cy66oTta, 20:00 UTC

Neto: cy66oT1a, 19:00 UTC

CeBepHas 1 lOxHasa AMepuka:

3nMa: BockpeceHbe, 2:00 UTC

JleTo: BocKkpeceHbe, 1:00 UTC

Europe: 2 hours
8 pm Friday to 1 am Saturday

UTC,

4 pm Sunday to 6 pm Sunday

UTC (this window may be used a

maximum of 4 times per year)

Americas:

3 pm Friday to 8 pm Saturday
uTC

4 pm Saturday to 8 pm Sunday
uTC

Espona: 2 yaca
nsaTHuua, 20:00 - cy66oTa,
1:00 UTC,

BOCKpeceHbe, 16:00 -
BockpeceHbe, 18:00 UTC (aTOT
rnepepbiB MOXHO MCMO/b30BaTb
MakcuMMyM 4 pasa B roa)

CeepHas 1 HOxHasa AMepuka:
naTHuua, 15:00 - cy66oTa,

20:00 UTC

cy66oTa, 16:00 - BockpeceHbe,

20:00 UTC

APJ: SAT 3 pm UTC 4 hours

Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A31aTCKO-TUXOOKEAHCKMNI permoH 4 yaca
n AnoHus: cyb6ota, 15:00 UTC

EBpona: cyb66oTta, 22:00 UTC

CeBepHas 1 lOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC

MpoaonxurenbHOCTb

Comments & Major Upgrades
Timeframe in UTC per region

KoMMeHTapum n KpynHble 06HOBIeHUNA
Mepuog no UTC no pernoHy

Up to 4 times per year:

APJ: SAT 1 pm - SAT 7 pm UTC

Europe:

Winter: SAT 8 pm - SUN 2 am UTC

Summer: SAT 7 pm - SUN 1 am UTC

Americas:

Winter: SUN 2 am - SUN 8 am UTC

Summer: SUN 1 am - SUN 7 am UTC

Ao 4 pa3 B roa:

A31aTCKO-TUXOOKEAHCKUA PErMOH N ANOHUS:
cyb6oTa, 13:00 - cyb60Ta, 19:00 UTC

Espona:

3uma: cyb6oTa, 20:00 - BockpeceHbe, 2:00 UTC
JleTo: cy660Ta, 19:00 - BoCckpeceHbe, 1:00 UTC
CeBepHas u lOxHaa Amepuka:

3uMa: BockpeceHbe, 2:00 — BoCckpeceHbe,

8:00 UTC

JleTo: cy660T1a, 1:00 - BockpeceHbe, 7:00 UTC

Up to 2 times per year

30 June, 31 December

Ao 2 pa3 B roa

30 uioHs, 31 aekabps

To the extent maintenance must be performed
on the SAP Cloud Service, SAP shall use
maintenance windows for planned downtimes
applicable to the SAP cloud solution associated
with use of the SAP CloudService.
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SAP Signature
Management ot
DocuSign

SAP
SuccessFactors
Extended
Enterprise Content
Management by
OpenText

SAP
SuccessFactors
Extended
Enterprise Content
Management ot
OpenText

SAP Time and
Attendance
Management by
Workforce
Software, SAP
Workforce
Forecasting and
Scheduling by
WorkForce
Software

SAP Time and
Attendance
Management ot
Workforce
Software, SAP
Workforce
Forecasting and
Scheduling or
WorkForce
MporpamMMHoe
obecneueHune

Service Level Agreement for SAP Cloud Services (DUAL) ruRU.v.4-2018a

Europe: SAT 19:00 UTC to SUN
0:00 UTC

SUN 15:00 UTC to 17:00 UTC

Americas: SAT 1:00 UTC to
6:00 UTC

SUN 2:00 UTC to 6:00 UTC

EBpona: cy66ota, 19:00 UTC -
BOCkpeceHbe, 0:00 UTC

BockpeceHbe, 15:00 UTC -
17:00 UTC

CeBepHaa u HO)xHaa AMepuKa:

cyb6ota, 1:00 UTC - 6:00 UTC

BockpeceHbe, 2:00 UTC -
6:00 UTC

APJ: SAT 1 pm UTC
Europe:

Winter: SAT 8 pm UTC
Summer: SAT 7 pm UTC
Americas:

Winter: SUN 2 am UTC
Summer: SAT 1 am UTC

A3MaTCKO-TUXOOKEAHCKUI PErnoH
1 AnoHus: cyb6oTta, 13:00 UTC
EBpona:

3uma: cy66oT1a, 20:00 UTC
JleTo: cy660Ta, 19:00 UTC
CesepHas 1 lOxHasa AMepuka:
3nMa: BockpeceHbe, 2:00 UTC
NeTto: cy66oT1a, 1:00 UTC

5 hours
2 hours

5 hours

4 hours

5 vacos
2 yaca

5 vyaca

4 vaca

4 hours

4 yacos

SAP ucnonb3yeT ansa TexobcnyxunsaHms Obnauy-
HoW ycnyrn SAP nepepbiBbl Ha TEX06CTYXMN-
BaHWe ANS NnaHOBOW NpMOCTaHOBKKM paborT,
CcooTBETCTBYHOWME 0bnavyHoMy pelueHuto SAP,
CBSI3aHHOMY C Mcnosb3oBaHMem ObnadHom
ycnyrmn SAP.

Up to 52 times per year

[o 52 pa3 B roa
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SAP Trade
Repository
Reporting by
Virtusa

SAP Trade
Repository
Reporting ot
Virtusa

SAP U.S. Benefits
Management by
Benefitfocus

SAP U.S. Benefits
Management ot
Benefitfocus

SAP User
Experience
Management by
Knoa

SAP User
Experience
Management ot
Knoa

Service Level Agreement for SAP Cloud Services (DUAL) ruRU.v.4-2018a

Regular Maintenance

Start Time in UTC per region
PerynsapHbiii nepepbiB Ha
Texo6cny>kuBaHue

Bpems Hayana B UTC no pernoHy
APJ, Europe, Americas:

Winter: weekdays 7 pm UTC
Summer: weekday 6 pm UTC &

Every fourth MON of every month
APJ, Europe, Americas:

Winter: 11 pm UTC

Summer: 10 pm UTC

A3MaTCKO-TUXOOKEAHCKUIA PErnoH
n AnoHus, EBpona, CeBepHas un
lOxHasa AMepuka:

3uma: 6ygHmn, 19:00 UTC

Neto: 6yaHun, 18:00 UTC un

KaXAbllA YeTBEPTbIV NOHeAEeNbHUK
Kaxaoro mecsiua
A31aTCKO-TUXOOKEaHCKUA PErmoH
n AAnoHunsa, EBpona, CesepHas u
lOxHasa AMepuka:

3uma: 23:00 UTC

Neto: 22:00 UTC

Americas:

Winter: SAT 4 am UTC

Summer: SAT 3 am UTC

CeepHas 1 HOxHasa AMepuka:
3uma: cyb6oTa, 4:00 UTC
NeTo: cy66oTa, 3:00 UTC

Europe: WED 9 pm UTC

Americas:
SAT 10 am UTC
THU 3 am UTC

EBpona: cpepa, 21:00 UTC

CesepHas 1 lOxHasa AMepuka:
cy66ota, 10:00 UTC
cpeaa, 3:00 UTC

Duration

MpoaonxurenbHOCTb

2 hours

4 hours

2 vyaca

4 yaca

8 hours

8 yacos

2 hours

12 hours
2 hours

2 yaca

12 vaca
2 yaca

Comments & Major Upgrades
Timeframe in UTC per region

KoMMeHTapum n KpynHble 06HOBNIeHUNA
Mepuog no UTC no pernoHy

APJ, Europe, Americas:
Winter: SAT 5 am - SUN 8 pm UTC
Summer: SAT 4 am - SUN 7 pm UTC

A31aTCKO-TUXOOKEAHCKUA PErMOH N AMNOHWMS,
EBpona, CeBepHas n OxHast AMepuka:

3umMa: cy660T1a, 5:00 - BockpeceHbe, 20:00 UTC
JNeTo: cy660Ta, 4:00 - BockpeceHbe, 19:00 UTC
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