SERVICE LEVEL AGREEMENT FOR SAP CLOUD
SERVICES

1. Service Level Agreement

This Service Level Agreement for SAP Cloud Services sets
forth the System Availability Service Level Agreement
("SLA") for the productive version of the applicable SAP
Cloud Services to which customer has subscribed (“SAP
Cloud Services”) in an Order Form with SAP.

This Service Level Agreement for SAP Cloud Services shall
not apply to any SAP Cloud Service for which a System
Availability SLA is explicitly set forth in the applicable
Supplemental Terms and Conditions for such SAP Cloud
Service or for which the applicability of the System
Availability SLA is explicitly excluded in the Agreement.

2. Definitions

“Downtime” means the Total Minutes in the Month during
which the productive version of the applicable SAP Cloud
Service is not available, except for Excluded Downtimes.

“Month” means a calendar month.

“Monthly Subscription Fees” means the monthly (or 1/12
of the annual fee) subscription fees paid for the Cloud
Service which did not meet the System Availability SLA.

“Total Minutes in the Month” are measured 24 hours at 7
days a week during a Month.

“"UTC"” means Coordinated Universal Time standard.

3. System Availability SLA and Credits

3.1 Claim process, Reports

Customer may claim a credit in the amount described in the
table of Section 3.2 below in case of SAP’s failure to meet
the System Availability SLA, which credit Customer may
apply to a future invoice relating to the SAP Cloud Service
that did not meet the System Availability SLA.

Claims under this Service Level Agreement for SAP Cloud
Services must be made in good faith and by submitting a
support case within thirty (30) business days after the end
of the relevant Month in which SAP did not meet the System
Availability SLA.
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COMNALUEHWE Ob YPOBHE OBCJIVXUBAHUA
OBJIAYHbIX YCNIVI SAP

1. CornawieHue 06 yposHe o6cnyxumBaHus

Hactosiwee CornaweHne 06 ypoBHe o06CnyXunBaHUA
ObnauHbix ycnyr SAP  ycrtaHaBnmBaeT CornaweHue
06 ypoBHe ob6cnyxuBaHua no [OCTYNnHOCTWM  CUCTEMBI
(«SLA») ana  npoAyKTUBHbIX  BEPCUM  MPUMEHUMbBIX
ObnayHbIX yCcnyr, Ha KOTOpble MOAMUCaH 3aKa3yuk

(«O6nauHble ycnyrn SAP») B COOTBETCTBMU C [JOrOBOPOM

c SAP.

Hactoswee CornaweHne 06 ypoBHe 06CnyXunBaHus

O6nayHbix ycnyr SAP He npuMeHsieTcsl K Nt0bbiM O6naydHbIM

ycnyram SAP, Ans KOTOpbIX iBHbIM 06pa3oM ycTaHoBsieH SLA

JocTtynHocTn CUCTEMBI B COOTBETCTBYOLWMX

JOMNoNHUTENbHBLIX YCNOBUSAX W MNOJIOXKEHUSX ANS TaKuxX

O6nauHbix ycnyr SAP, a Takxe A/ KOTOpbIX MPUMEHUMOCTb

SLA [ocTtynHocTn cuctembl B CornaweHnn siBHbIM o6pasom

NCKtoYeHa.

2. OnpenenexHusn

«BpeMs npoctosi» o3HaydaeT MIToroBoe KOANMYECTBO MUHYT

B MecCsil, KOTOpOe NpoAyKTUBHAs BEPCUS COOTBETCTBYHOLLEN

O6nauHoli ycnyrm SAP ocTaBanacb HeAoCTynHa, Kpome

CneumnanbHbIX Cly4yaeB NpocTos.

«Mecsau» — 3TO KaneHAapHbI Mecsu,.

«E)yxeMmecsiyHOe BO3HarpakpeHuve 3a NoAnucKy» — 370

exemecsyHas uUeHa (uam  1/12 exerogHoW UeHbl 3a

NnoAMNWCKY) 3a MOoANUCKY, BbiNnaymMBaemas 3a O6nadnyto

yCcnyry, QAOCTYNMHOCTb KOTOPOM He cooTBeTcTByeT SLA

no JJOCTYNHOCTUN CUCTEMBI.

«AAIToroBoe KONM4YECTBO MUHYT B Mecsl>» U3MepseTcs

24 yaca 7 fHen B Hepeno B TedyeHme Mecsua.

«UTC» — 3TO BCEMMPHOE KOOPANHMPOBAHHOE BpPEMS.

3. SLA no [JOoCTYNHOCTU CUCTEMbI U
UckniountenbHble HEYCTOMKU MO YPOBHIO
obcnyxxusaHusa

3.1 Tlpouecc nosy4yeHus, oT4yeTbl

3akasumk MoxeT noTpeboBaTb MNpPUMeEHeHUs 3a4veTHOM

HEeYCTOMKM MO YPOBHIO 06CNY>XNBaHNSA B CYMMe, YKa3aHHOW B

Tabnuue B nyHKTe 3.2 HUXeE, B Clyyae HecnocobHocTn SAP

obecneuntb SLA no [OCTYnHOCTM CUCTEMbI, U 3aKasuuk

MOXeT 3adecTb (MPUMEHUTb) TaKyl CyMMYy B c4yeT
yMeHbleHna  onnaTtel O6nayHbix ycnyr SAP, He
cooTBeTcTBYOWMX SLA 1o JOCTYNnHOCTM CUCTEMbI, 3a

nepuos, 3a KOTOPbI BbICTaBASIETCSA CNeayloWwmin CHET.
MpeTeH3un, cBsi3aHHble ¢ 3TuM CornaweHwem 06 ypoBHe
obcnyxusaHua ana  O6nauvHbix ycnyr SAP, 4OMXHbI
BblABUraTbCsA COMNacHO MNpUHUMNY A06pOCOBECTHOCTM M Ha
OCHOBaHWM COOTBETCTBYHOLWMX MOATBEPXKAEHUA B TeyeHue
30 (Tpuauatn) pabouunx aHen nocne OKOHYaHuA
cooTBeTcTBYOWero Mecsua, B KoTopoM SAP He BbiNonHuNA
ycnosuii SLA no [JOCTyNHOCTU CUCTEMBI.
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SAP will provide to customers a monthly report describing
the System Availability percentage for the applicable SAP
Cloud Service either (i) by email following a customer’s
request to its assigned SAP account manager, (ii) through
the SAP Cloud Service or (iii) through an online portal made
available to customers, if and when such online portal
becomes available.

3.2 System Availability

System Availability percentage is calculated as follows:

System Availability Percentage =
( Total Minutes in the Month — Downtime

Total Minutes in the Month

)*100

SAP o6a3yeTcs npenoCcTaBnisiTb 3akKa3uyMKaM exXeMecsiuHble

OTYyeTbl O  npoueHTe  [OCTYMHOCTM  CUCTEMbl AN
cooTBeTcTBYtowWwern ObnauHoi ycnyru SAP (i) no aneKTpoHHOM
noyte nocse 3anpoca 3akasuumka, MepefaHHoOro ero

MeHeaxepy SAP no paboTte ¢ 3aka3zumkamu; (ii) nocpeactsom
O6nauHoit ycnyrm SAP wnwn (iii) yepe3 oHnanH-nopTan ans
3aKa34yMKoB, €C/iM U Koraa oH 6yaeT AOCTyMeH.

3.2 AOCTYNHOCTb CUCTEMBDI
MpoueHT JocTtynHocTH CUCTEMBI
cneaywowmm obpasom:

HpOl[EHT,ZZOCTYHHOCTH CHCTEMBbBI =
( Total Minutes in the Month — Downtime

Total Minutes in the Month

paccynTbiBaeTCA

)*100

System Availability SLA
versions
SLA no [1oCTYNHOCTU CUCTEMbI

99.5% System Availability percentage during each Month for productive

99.5% [1oCTYynHOCTWN CUCTEMbI KaXabllt Mecsau ans npoayKTUBHbIX BEPCUN

Credit

HeycTtoiika No ypoBHIO
obcny>xuBaHus
3a NoAnucky.

2% of Monthly Subscription Fees for each 1% below System Availability SLA,
not to exceed 100% of Monthly Subscription Fees

2% EXxemMecsi4HOro BO3HarpaxaeHus 3a noAnucky 3a Kaxabln 1% Huxe SLA no
JocTynHOCTN cucteMmbl, HO He 6onblie 100% ExeMecsa4YHOro Bo3HarpaxaeHus

Excluded Downtime

or

CneuunanbHble Clyyau Npocros

lMnaHoBoOro npocros
nnu

npeaoCTopoXHOCTHN

Total Minutes in the Month attributable to:

(i) a Scheduled Downtime for which a Regular Maintenance Window is
described in Section 4 below, or

(ii) any other Scheduled Downtime described in Section 4 for which the
customer has been notified at least five (5) business days prior to such
Scheduled Downtime

(iii) unavailability caused by factors outside of SAP’s reasonable control, such
as unpredictable and unforeseeable events that could not have been avoided
even if reasonable care had been exercised.

NToroeBoe KONMYECTBO MUHYT B MecCsl, CBA3aHHOE C:

(i) MnaHoBbIM NpOCTOEM, BO BpeMsSi KOTOPOro NpoOBOAMTCS PerynspHblil nepepbis
Ha TexobcnyXnBaHue, Kak onucaHo B MyHKTE 4 HUXE, Un

(ii) nto6bbiM ApyrmuM MNaHoOBbLIM MPOCTOEM COM/TACHO NYHKTY 4, 0 KOTOPOM
3aKkasuuk 6bin NpegynpexaeH MMHUMYM 3a 5 (naTeb) pabounx gHen Ao Takoro

(iii) HepOCTYNHOCTBIO, BbI3BAHHON NPUYMHAMK, HAXOASALWMMUCS BHE Pa3yMHOro
KOHTpons SAP, HanpuMmep HenpeackasyeMbiMU COBbITUAMKN, KOTOPbIE HeNb3s
6b110 NpeoTBpaTUTL AaXe Npu ycnoBmn cobnogeHns pasyMHbIX Mep

Scheduled Downtime

MnaHoBbIW NPOCTOMN

Scheduled Downtime for the applicable SAP Cloud Services to which customer
has subscribed is set forth in Section 4 below entitled “Maintenance Windows
for SAP Cloud Services”.

MnaHoBbIN NpocTon Ana NnpuMeHuMbix ObnavHbix ycnyr SAP, Ha KoTopble
noAnucaH 3akKasyuk, onuMcaH B NyHKTE 4 HWXe Noj 3aronoBKkoM «[lepepbiBbl
Ha TexobcnyxuBaHue ana ObnadnHbix ycnyr SAP».
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4, Maintenance Windows for SAP Cloud Services

SAP can use the following maintenance windows for
Scheduled Downtimes as listed below. Time zones refer to
the location of the data center where the SAP Cloud Service
is hosted. SAP will provide Customer reasonable notice
without undue delay of any major upgrades or emergency
maintenance to the SAP Cloud Services.
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4. MepepbiBbl Ha TexobcnyxkusaHue
ana O6nauHbix ycnyr SAP

SAP MOXeT oCyLWwecTBAATb NepepbiBbl HAa TexobcnyxusaHune
BO BpeMs lM1aHoBbIX NPOCTOEB B CPOKMK, MPUBEAEHHbIE HUXE.
YacoBble nosica OTHOCATCA K MECTOMOJIOKEHUID LEeHTpa
06paboTkn AaHHbIX, rae pasmeweHa O6nayHas ycnyra SAP.
SAP HanpaBuT 3aka3umky 3abnaroBpemMeHHoOe yBeaOMIeHMEe
6e3 HeobOCHOBAHHOM 3a4epXKM O JNbbIX  KPYMHbIX
0B6HOBNEHMNSAX N CPOYHbIX NMepepbiBax Ha TexobcnyxuBaHue
ana O6nayHbix ycnyr SAP.
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CLOUD SERVICE

OBJIAYHASA YCJIVTA

Concur

Concur

Fieldglass

Fieldglass

S/4HANA Cloud Edition

S/4HANA, o6nauHbIn
BbINYCK

S/4HANA Cloud for
intelligent product
design

S/4HANA Cloud gnsa
MHTEeNJIeKTyaNlbHOro
NPoOEeKTUpPOBaHUA

NPoAYyKTOB
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Regular Maintenance
Start Time in UTC per region
PerynsipHbiii nepepbiB
Ha Texobcny>kxmBaHue

Bpemsa Havana B UTC no pernony
Europe: Winter: SAT 10 pm UTC
Summer: SAT 9 pm - 1 pm UTC
Americas: Winter SUN 1 am UTC
Summer SUN 12 am UTC

EBpona: 3uma, cyb6oTta, 22:00 UTC

NeTto: cy66oTa, 21:00 - 13:00 UTC

CeBepHas u lOxHaa AMepuka: 31MMa,
BOoCKpeceHbe, 1:00 UTC

Neto: BockpeceHbe, 00:00 UTC

Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

Espona: cyb6ota, 22:00 UTC
CeBepHas u lOxHaa AMepuka:
BOockpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A31aTCKO-TUXOOKEAHCKMNIA permoH
n AnoHusa: cyb6oTta, 15:00 UTC
EBpona: cyb6oTta, 22:00 UTC
CeBepHas 1 lOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC

Europe: SAT 10 pm UTC

EBpona: cyb6oTta, 22:00 UTC

Duration

MpoaonxutenbHOCTb

4 hours

4 yaca

4 hours

4 yaca

4 hours

4 yaca

4 hours

4 yaca

Major Upgrades
Timeframe in UTC per region
KpynHble o6HOBNeHus
MNepuoa no UTC no pernony

Up to 5 times per year
(requires 5 days advance notice):
Europe:

Winter: FRI 9 pm - SUN 2 pm UTC
Summer: FRI 8 pm - SUN 1 pm UTC
Americas:

Winter: SAT 5 am - SUN 9 pm
Summer: SAT 4 am - SUN 8 pm UTC
Ao 5 pa3 B roa

(TpebyeTcs npeaBapuTensbHoe
yBeaoMseHune 3a 5 gHel):

Espona:

3uMma: natHuua, 21:00 -
BOCKpeceHbe, 14:00 UTC

NeTo: natHuua, 20:00 -
BOCKpeceHbe, 13:00 UTC

CeBepHas 1 lOxHas Amepuka:

3uma: cy66oTa, 5:00 -
BOCKpeceHbe, 21:00

JleTo: cyb6oTa, 4:00 — BOCKpeceHbe,
20:00 UTC

Up to 4 times per year:

APJ: FRI 9 pm - SAT 9 pm UTC
Europe: SAT 4 am - SUN 4 am UTC
Americas: SAT 10 am - SUN 10 am
uTC

Ao 4 pa3s B roa:
A31aTCKO-TUXOOKEAHCKMI PermoH

n AnoHusa: natHuua, 12:00 -
cy66oTta, 21:00 UTC

EBpona: cy66ota, 4:00 -
BOCKpeceHbe, 4:00 UTC

CeBepHas u lOxHasa AMepuka:
cy66oTa, 10:00 - BOCKpeceHbe,
10:00 UTC

Up to 4 times per year
Europe: SAT 8 am -8 PM UTC

Ao 4 pa3 B roa
EBpona: cy66oTa, 8:00 -
20:00 UTC
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S/4HANA Finance Cloud
for credit integration

S/4HANA Finance Cloud
ANA KpeanuTHOM
MHTerpauum

S/4HANA Finance Cloud
for customer payments

S/4HANA Finance Cloud
ANA naartexeun
3aKa34uMKOB

SAP Agile Data
Preparation

SAP Agile Data
Preparation

SAP Analytics Cloud
(formerly
BusinessObjects Cloud
or Cloud for Analytics
or SAP Cloud for EPM
(includes Cloud for
Planning))

SAP Analytics Cloud
(paHee BusinessObjects
Cloud nnm Cloud for
Analytics n SAP Cloud
for EPM (Bxkniouaer
Cloud for Planning))

SAP Analytics Hub

SAP Confidential
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APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A3MaTCKO-TUXOOKEAHCKUIA PErnoH
n AnoHusa: cyb6oTta, 15:00 UTC
EBpona: cyb6oTta, 22:00 UTC
CesepHas 1 lOxHasa AMepuka:
BOocKkpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A31aTCKO-TUXOOKEAHCKNIA permoH
n AnoHusa: cyb6orta, 15:00 UTC
Espona: cy66ota, 22:00 UTC
CeBepHas u lOxHaa AMepuka:
BOocKkpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A31aTCKO-TUXOOKEAHCKNIA permoH
n SAnoHusa: cyb6ota, 15:00 UTC
Espona: cy66ota, 22:00 UTC
CeBepHas u lOxHaa AMepuka:
BOoCKpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A31aTCKO-TUXOOKEAHCKMNIA permoH
n AnoHusa: cyb6ota, 15:00 UTC
EBpona: cyb6oTta, 22:00 UTC
CeBepHas 1 lOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

1 hour

1 vac

1 hour

1 vac

2 hours

2 yaca

4 hours

4 yaca

4 hours

Up to 4 times per year:

APJ: SAT 12 am - SAT 6 am UTC
Europe: SAT 7 am - SAT 1 pm UTC
Americas: SAT 1 pm - SAT 7 pm UTC
Ao 4 pa3 B roa:
A31aTCKO-TUXOOKEAHCKUI PermoH

1 AnoHua: cyb6oTta, 00:00 -
cyb66oTta, 6:00 UTC

EBpona: cyb66oTta, 7:00 - cy66oTa,
13:00 UTC

CesepHas 1 lOxHas AMepuka:
cy66oTta, 13:00 - cy66oTa,

19:00 UTC

Up to 4 times per year:

APJ: SAT 12 am - SAT 6 am UTC
Europe: SAT 7 pm - SAT 1 pm UTC
Americas: SAT 1 pm - SAT 7 pm UTC
Ao 4 pa3 B roa:
A31aTCKO-TUXOOKEAHCKMI permoH

n AnoHus: cyb6ota, 00:00 -
cy66oTa, 6:00 UTC

EBpona: cyb66oTa, 7:00 - cy660Ta,
13:00 UTC

CeBepHas 1 lOxHasa AMepuka:
cy66ota, 13:00 - cyb6oTa,

19:00 UTC

Up to 4 times per year:

SAT 12 am - SAT 7 am UTC Summer
SAT 1 am - SAT 8 am UTC Winter

Ao 4 pa3 B roa:

NeTo: cy66oT1a, 00:00 - cy660Ta,
7:00 UTC

3uma: cy66oTta, 1:00 - cy660Ta,
8:00 UTC

Up to 4 times per year¥*:

APJ: SAT 3 pm -9 pm UTC

Europe: SAT 10 pm - SUN 4 am UTC
Americas: SUN 4 am - 10 am UTC

* These Maintenance Windows are
separate from and in addition to
Maintenance Windows of underlying SAP
Cloud Platform.

Ao 4 pa3 B rog*:
A31aTCKO-TUXOOKEAHCKMIA pernoH
n AnoHusa: cybboTta, 15:00 -
21:00 UTC

EBpona: cyb66oTa, 22:00 -
BOCKpeceHbe, 4:00 UTC
CeBepHas u lOxHaa AMepuka:
BOoCKpeceHbe, 4:00 - 10:00 UTC

* 371 MNepepbiBbl Ha TexobCcnyxnBaHue
oTnmn4yalTcs oT MepepbliBOB Ha
TexobcnyxvBaHue 6a3oBol NnaTdopmbl
SAP Cloud Platform n nposoasTcs B
AOMNMONIHEHNE K HUM.

Up to 4 times per year:

APJ: SAT 3 pm -9 pm UTC
Europe: SAT 10 pm - SUN 4 am
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SAP Analytics Hub

SAP Anywhere

SAP Anywhere

SAP Ariba Cloud Services

O6nauHbie ycnyru Sap
Ariba

SAP Asset Intelligence
Network

SAP Asset Intelligence
Network

SAP Asset Manager

SAP Asset Manager

SAP Confidential

A3MaTCKO-TUXOOKEAHCKUI PEernoH
n AnoHus: cy66ota, 15:00 UTC
EBpona: cy66ota, 22:00 UTC
CeepHas 1 lOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC

Americas:

WED 6 am - 10 am UTC
APJ/China:

THU 2 pm - 6 pm UTC
CesepHas 1 lOxHasa AMepuka:
cpeana, 6:00 - 10:00 UTC
A31aTCKO-TUXOOKEaHCKUN permoH
n dnoHunsa/Kutan:

yeTBepr, 14:00 - 18:00 UTC

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 12 am UTC

A31aTCKO-TUXOOKEAHCKNIA permoH
n AnoHusa: cyb6orta, 15:00 UTC
Espona: cy66ota, 22:00 UTC
CeBepHas u lOxHaa AMepuka:
BockpeceHbe, 00:00 UTC

APJ: SAT 3pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A31aTCKO-TUXOOKEAHCKNIA permoH
n AnoHusa: cyb6ota, 15:00 UTC
EBpona: cyb6oTta, 22:00 UTC
CeBepHas 1 lOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC

No downtime required
for maintenance

MpocToi ana o6cnyxxmBaHunA
He TpebyeTcs

4 vaca

2 hours

2 yaca

4 hours

4 yaca

4 hours

4 yaca

UTC Americas: SUN 4 am - 10 am
uTC

Ao 4 pa3 B roa:
A3MaTCKO-TUXOOKEAHCKUIA PErNOH
n AnoHus: cybb6ota, 15:00 -
21:00 UTC

Espona: cy66oTa, 22:00 -
BOCKpeceHbe, 4:00 UTC
CeBepHas u lOxHasa AMepuka:
BOCKpeceHbe, 4:00 - 10:00 UTC
Up to 4 times per year
Americas: WED 6 am - 10 am UTC
APJ/China: THU 2pm - 6 pm UTC

Ao 4 pa3 B roa

CeBepHas n lOxHaa Amepuka: cpeaa,
6:00 - 10:00 UTC
A3MaTCKO-TUXOOKEAHCKUI PErnoH

n AAnoHunsa/Kutani: yetsepr, 14:00 -
18:00 UTC

Up to 2 Times per year:
APJ: Sat 7pm - 3am UTC
Europe: Sat 7pm - 3am UTC
Americas: Sat 7pm - 3am UTC
MENA: FRI 7pm - 3am UTC

Ao 2 pa3 B roa:
A31aTCKO-TUXOOKEAHCKMI permoH
n AnoHus: cybb6ota, 19:00 -
3:00 UTC

Espona: cyb66oTta, 19:00 -
3:00 UTC

CeBepHas 1 lOxHasa AMepuka:
cyb66oTta, 19:00 - 3:00 UTC
BavxHuii Boctok n CeBepHas
Adpwuka: natHmua, 19:00 -
3:00 UTC

Up to 4 times per year:
Europe: SUN 1:30 am - SUN
5:30 pm UTC

Ao 4 pa3 B roa:
EBpona: BockpeceHbe, 1:30 -
BOCKpeceHbe, 17:30 UTC

Up to 4 times per year:

APJ: SAT 12 am - SAT 6 am UTC
Europe: SAT 7 am - SAT 1 pm UTC
Americas: SAT 1 pm - SAT

7 pm UTC

Ao 4 pa3 B roa:
A31aTCKO-TUXOOKEAHCKMIA PErnoH
n AnoHusa: cybboTta, 00:00 -
cyb66oTta, 6:00 UTC

EBpona: cyb66oTa, 7:00 - cy660Ta,
13:00 UTC

CeBepHas u lOxHaa AMepuka:
cy66oTa, 13:00 - cyb60Ta,

19:00 UTC
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SAP Asset Strategy and
Performance Manager

SAP Asset Strategy and
Performance Manager

SAP Authentication 365,
SAP LivelLink 365,

SAP People Connect 365
SAP Authentication 365,
SAP Livelink 365,

SAP People Connect 365
SAP Big Data Margin
Assurance, cloud edition

SAP Big Data Margin
Assurance Cloud Edition

SAP Brand Impact

SAP Brand Impact

SAP Browse Manager
and Conversion Manager

SAP Browse Manager
mn Conversion Manager

SAP BusinessByDesign

SAP BusinessByDesign

SAP BusinessOne Cloud
Deployment Services,

SAP Confidential
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APJ: SAT 3 pm UTC

Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC
A3MaTCKO-TUXOOKEAHCKUIA PEernoH
n AnoHusa: cy66ota, 15:00 UTC
EBpona: cy66ota, 22:00 UTC
CeepHas 1 lOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC

Up to Once Every Month

Americas: SUN 4 a.m. to 8 a.m. UTC

Ao oaHoOro pasa B Mmecsiy
CeBepHas un OxxHas AMepuka:
BOCKpeceHbe, 4:00 - 8:00 UTC

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A31aTCKO-TUXOOKEAHCKMNIA permoH
n AnoHusa: cyb6oTta, 15:00 UTC
EBpona: cyb6oTta, 22:00 UTC
CeepHas 1 IOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC

Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC
A31aTCKO-TUXOOKEAHCKNIA permoH
n AnoHusa: cyb6ota, 15:00 UTC
Espona: cy66ota, 22:00 UTC
CeBepHas u lOxHaa AMepuka:
BockpeceHbe, 4:00 UTC

No downtime required

for maintenance

MpocToi ana o6cnyxxmBaHunA
He TpebyeTca

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A31aTCKO-TUXOOKEAHCKMNIA permoH
n AnoHusa: cyb6oTta, 15:00 UTC
EBpona: cyb6oTta, 22:00 UTC
CeBepHas n lOxHaa AMepuka:
BOCKpeceHbe, 4:00 UTC

Europe: MON 2 am UTC
Americas: MON 8 am UTC

4 hours

4 yaca

4 hours

4 vaca

1 hour

1 vac

1 hour

1 vac

4 hours

4 yaca

4 hours

Up to 4 times per year
Europe: FRI 3:30 am FRI 3:30 pm
uTC

Ao 4 pa3 B roa

Espona: natHuua 3:30 - nATHULA
15:30 UTC

Up to 4 times per year:
Americas: SAT 4 am to 2:00 pm
uTC

Ao 4 pa3 B roa:
CeepHas 1 lOxHasa AMepuka:
cy66oTa, 4:00 - 14:00 UTC

Up to 4 times per year:

APJ: SAT 12 am - SAT 6 am UTC
Europe: SAT 7 am - SAT 1 pm UTC
Americas: SAT 1 pm - SAT 7 pm
UTC

Ao 4 pa3 B roa:
A31aTCKO-TUXOOKEAHCKMI permoH
n AnoHusa: cybbota, 00:00 -
cyb66oTa, 6:00 UTC

EBpona: cyb66oTa, 7:00 - cy660Ta,
13:00 UTC

CeBepHas 1 lOxHasa AMepuka:
cy66ota, 13:00 - cyb660Ta,

19:00 UTC

Up to 4 times per year:

APJ: FRI 10 pm - SAT 10 pm UTC
Europe: SAT 5 am - SUN 5 am UTC
Americas: SAT 11 am - SUN 11 am
uTC

Ao 4 pa3 B roa:
A31aTCKO-TUXOOKEAHCKMIA pernoH

n AnoHusa: natHuua, 22:00 -
cy66oTta, 22:00 UTC

EBpona: cy66ota, 5:00 -
BOCKpeceHbe, 5:00 UTC

CeBepHas 1 lOxHaa AMepuka:
cy66oTa, 11:00 - BoCcKkpeceHbe,
11:00 UTC

Up to 4 times per year:
Europe: SAT 7 am - SAT 1 pm UTC
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SAP BusinessOne Cloud
SAP-hosted Option
Ycnyru pasBepTbiBaHUNA
SAP BusinessOne Cloud,
SAP BusinessOne Cloud,
pa3Mmewaeman SAP
onuus

SAP Clea for Cash
Application

SAP Clea for Cash
Application

SAP Cloud Appliance
Library

SAP Cloud Appliance
Library

SAP Cloud for Energy

SAP Cloud for Energy

SAP Cloud for Real
Estate, location
management option,
SAP Cloud for Real
Estate, contract & lease
management option
SAP Cloud for Real
Estate, onuus

ANA ynpaBseHun
MECTOMNOJIOXKEHNAMM,
SAP Cloud for Real
Estate, onuusn

ANA ynpasJieHnNA
KOHTpPaKTaMu

WU JIN3SUHIOM

SAP Cloud for Travel
and Expense

SAP Confidential
Service Level Agreement for SAP Cloud Services (DUAL)ruRU.v.11-2018

EBpona: noHegenbHuk, 2:00 UTC
CeepHas 1 lOxHasa AMepuka:
noHegenbHuk, 8:00 UTC

APJ: SAT 3 pm UTC

Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC
A31aTCKO-TUXOOKEaHCKUN permoH
n AnoHusa: cy66ota, 15:00 UTC
EBpona: cy66ota, 22:00 UTC
CeepHas 1 lOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC

Bi-weekly (odd calendar weeks):

APJ, Europe, Americas:
Winter: THU 6 am
Summer: THU 5 am

Ka)xable aoBe Hepenwm (no

HEYETHbIM KaNleHAapPHbIM HELI,eJ'IFlM) :

A3MaTCKO-TUXOOKEAHCKUIA PErnoH
n AnoHunsa, EBpona, CesepHas

n IOxHas Amepuka:

3uma: yetsepr, 6:00

Neto: yetsepr, 5:00

APJ: SAT 3 pm UTC

Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC
A3MaTCKO-TUXOOKEAHCKUI PErnoH
n AnoHusa: cyb6ota, 15:00 UTC
EBpona: cy66ota, 22:00 UTC
CeBepHas u lOxHaa AMepuka:
BockpeceHbe, 4:00 UTC

Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

EBpona: cyb6oTta, 22:00 UTC
CeBepHas 1 lOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

4 vaca

2 hours

2 yaca

1 hour

1 vac

4 hours

4 vyaca

2 hours

2 yac

4 hours

Ao 4 pa3 B roa:
EBpona: cy66oTta, 7:00 - cy66o0Ta,
13:00 UTC

Up to 4 times per year:
Europe: SAT 7 am - SAT 1 pm UTC

Ao 4 pa3 B roa:
EBpona: cy66oTta, 7:00 - cy660Ta,
13:00 UTC

Up to 12 times per year, during a one
(1) hour window made known by SAP
at least one (1) week in advance.*

* These Maintenance Windows are
separate from and in addition to
Maintenance Windows of underlying SAP
Cloud Platform.

[o 12 pa3 B roa B TeyeHue 1
(ogHoro) yaca, o kotopom SAP
cooblwaeTt 3apaHee MMHMMYM 3a 1
(oaHy) Hepento.*

* 3Tn MNepepbiBbl Ha TeXo6CNyXuUBaHue
oT/In4aKTCs oT lNepepbiBoB

Ha TexobcnyxuBaHue 6a3oBoi
nnatgopmbl SAP Cloud Platform

1 NPOBOASITCS B AOMNONHEHME K HUM.
Up to 4 times per year:

Europe: FRI 3:30 am - 3:30 pm

Ao 4 pa3 B roa:
Eepona: natHuua, 3:30 - 15:30

Europe: SAT 5 am - SUN 5 am UTC
Americas: SAT 11 am - SUN 11 am
UTC

EBpona: cy66ota, 5:00 -
BOCKpeceHbe, 5:00 UTC
CeBepHas u lOxHasa AMepuka:
cy66oTa, 11:00 - BOCKpeceHbe,
11:00 UTC

Up to 4 times per year:
APJ: FRI 10 pm - SAT 10 pm UTC
Europe: SAT 5 am - SUN 5 am UTC
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SAP Cloud for Travel and
Expense

SAP Cloud Platform

SAP Cloud Platform

SAP Cloud Platform,
Cloud Foundry - SAP
Data Center

SAP Cloud Platform,
Cloud Foundry - SAP
Data Center

SAP Cloud Platform API
Management

SAP Cloud Platform API
Management

SAP Cloud Platform
Gamification

SAP Cloud Platform
Gamification

SAP Confidential
Service Level Agreement for SAP Cloud Services (DUAL)ruRU.v.11-2018

A3MaTCKO-TUXOOKEAHCKUI PEernoH
n AnoHus: cybb6oTta, 15:00 UTC
EBpona: cy66ota, 22:00 UTC
CeepHas 1 lOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC

No downtime required
for maintenance

MpocToi gna o6cny>xnBaHun
He TpebyeTcs

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A31aTCKO-TUXOOKEAHCKNIA permoH
n AnoHusa: cyb6ota, 15:00 UTC
Espona: cy66ota, 22:00 UTC
CeBepHas u lOxHaa AMepuka:
BOocKkpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A31aTCKO-TUXOOKEAHCKMIA PErnoH n
AnoHusa: cybborta, 15:00 UTC
EBpona: cyb6oTta, 22:00 UTC
CeBepHas 1 lOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC

Bi-weekly:

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

Ka)xable oBe Hepenu:
A31aTCKO-TUXOOKEAHCKNIA PermoH
n AnoHusa: cyb6oTta, 15:00 UTC
EBpona: cy66oTta, 22:00 UTC

4 vaca

4 hours

4 yaca

2 hours

2 yaca

1 hour

1 yac

Americas: SAT 11 am - SUN 11 am
uTC

Ao 4 pa3 B roa:
A31aTCKO-TUXOOKEAHCKMI permoH

n AnoHusa: natHuua, 22:00 -
cy66oTa, 22:00 UTC

Espona: cy66oTa, 5:00 -
BOCKpeceHbe, 5:00 UTC

CeBepHas u lOxHasa AMepuka:
cy66oTa, 11:00 - BoCKpeceHbe,
11:00 UTC

Up to 4 times per year:

APJ: FRI 2 p.m. - FRI 6 p.m. UTC
Europe: FRI 10 p.m. — SAT 2 a.m.
uTC

Americas: SAT 4 a.m. - SAT 8 a.m.
uTC

Ao 4 pa3 B roa:
A31aTCKO-TUXOOKEAHCKNA permoH

n dnoHusa: natHuua, 14:00 -
nsaTHuua, 18:00 UTC

EBpona: natHuua, 22:00 - cyb6oTa,
2:00 UTC

CesepHas 1 lOxxHasa AMepuka:
cyb6oT1a, 4:00 - cyb660T1a, 8:00 UTC
Up to 4 times per year:

APJ: FRI 2 p.m. - FRI 6 p.m. UTC
Europe: FRI 10 p.m. - SAT 2 a.m.
e

Americas: SAT 4 a.m. - SAT 8 a.m.
uTC

Ao 4 pa3 B roa:
A31aTCKO-TUXOOKEAHCKUA pEernoH

n AnoHusa: natHuua, 14:00 -
naTHmua, 18:00 UTC

EBpona: natHuua, 22:00 - cyb6oTa,
2:00 UTC

CeBepHas 1 lOxHas Amepuka:
cyb66oTa, 4:00 - cyb60Ta, 8:00 UTC
Up to 4 times per year:

APJ: FRI 2 p.m. - SAT 2 p.m. UTC
Europe: FRI 10 p.m. — SAT 10 p.m.
uTC

Americas: SAT 4 a.m. - SUN 4 a.m.
uTC

Ao 4 pa3 B roa:
A31aTCKO-TUXOOKEAHCKUNIA permoH

M dnoHus: natHuua, 14:00 -
cyb6ota, 14:00 UTC

EBpona: natHuua, 22:00 - cyb6oTa,
22:00 UTC

CeBepHas u lOxxHasa Amepuka:
cyb6oT1a, 4:00 - BOoCcKkpeceHbe,
4:00 UTC

Up to 4 times per year:

APJ: FRI 2 p.m. - FRI 6 p.m. UTC
Europe: FRI 10 p.m. — SAT 2 a.m.
uTC

Americas: SAT 4 a.m. — SAT 8 a.m.
uTC

Ao 4 pa3 B roa:
A31aTCKO-TUXOOKEaHCKUIA pernoH

n AnoHusa: natHuua, 14:00 -
naTHuua, 18:00 UTC
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SAP Cloud Platform
Integration

SAP Cloud Platform
Integration

SAP Cloud Platform
Mobile Service for app
and device management
SAP Cloud Platform
Mobile Service for SAP
Fiori

Mo6unbHbIA cepBuc SAP
Cloud Platform gnsa
ynpasJsieHusi npuioxe-
HUSAAMM U YCTPOUCTBaAMM
Mo6unbHbIi cepBuc SAP
Cloud Platform gna SAP
Fiori

SAP Cloud Platform
Virtual Machine

BupTtyanbHaa MmawmHa
SAP Cloud Platform

SAP Connected
Agriculture

SAP Connected
Agriculture

SAP Confidential
Service Level Agreement for SAP Cloud Services (DUAL)ruRU.v.11-2018

CesepHas 1 lOxHasa AMepuka:
BOockpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A31aTCKO-TUXOOKEAHCKUIA PErnoH
n AnoHus: cy66ota, 15:00 UTC

Espona: cy66oTa, 22:00 UTC

CeBepHas u KOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC

Bi-weekly (odd calendar weeks):

APJ, Europe, Americas:
SAT 10 pm UTC

Kaxable aoBe Hepenwu (no Hey-
€THbIM KaneHAapHbIM HefensMm):
A31aTCKO-TUXOOKEAHCKMNIA permoH
n AnoHusa, EBpona, CeBepHas

n IOxHas Amepuka: cybboTa,
22:00 UTC

Up to once every month:
APJ: SAT 3 pm UTC

Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

Ao oaHOro pasa B Mecsiy:
A31aTCKO-TUXOOKEAHCKNIA PermoH
n AnoHusa: cyb6ota, 15:00 UTC
Espona: cyb6oTta, 22:00 UTC
CeBepHas u lOxHaa AMepuka:
BOoCKpeceHbe, 4:00 UTC

Up to once every month:
APJ: SAT 3 pm UTC

Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

Ao oaHOro pasa B Mecsiy:
A3MaTCKO-TUXOOKEAHCKUI PEernoH
n AnoHusa: cyb6ota, 15:00 UTC
Espona: cyb6oTta, 22:00 UTC
CeBepHas u lOxHaa AMepuka:
BOocKkpeceHbe, 4:00 UTC

2 hours

2 yaca

4 hours

4 yaca

4 hours

4 yaca

4 hours

4 yaca

EBpona: nsatHuua, 22:00 - cyb6oTa,
2:00 UTC

CeBepHas n OxxHass AMepuka:
cyb6oTa, 4:00 - cyb60oT1a, 8:00 UTC
Up to 4 times per year:

APJ: FRI 2 p.m. - SAT 2 a.m. UTC
Europe: FRI 10 p.m. —= SAT 10 a.m.
uTC

Americas: SAT 4 a.m. - SAT 4 p.m.
uTC

Ao 4 pa3 B roa:
A31aTCKO-TUXOOKEAHCKUIA permoH

1 AnoHusa: natHuua, 14:00 -
cy66oT1a, 2:00 UTC

EBpona: naTHuua, 22:00 - cyb6oTa,
10:00 UTC

CesepHas u IOxHas AMepuka:
cy66oTa, 4:00 - cy660oTa, 16:00
UTC

Up to 4 times per year:

APJ: FRI 2 p.m. - FRI 6 p.m. UTC
Europe: FRI 10 p.m. - SAT 2 a.m.
uTC

Americas: SAT 4 a.m. - SAT 8 a.m.
uTC

Ao 4 pa3 B roa:
A31aTCKO-TUXOOKEAHCKMIA PErnoH

n dnoHusa: natHuua, 14:00 -
nsaTHuua, 18:00 UTC

EBpona: natHuua, 22:00 - cyb6oTa,
2:00 UTC

CesepHas 1 lOxxHasa AMepuka:
cy66oTa, 4:00 - cy660Ta, 8:00 UTC

Up to 4 times per year:

APJ: FRI 2 p.m. - FRI 6 p.m. UTC
Europe: FRI 10 p.m. - SAT 2 a.m.
uTC

Americas: SAT 4 a.m. - SAT 8 a.m.
UTC

Ao 4 pa3 B roa:
A31aTCKO-TUXOOKEAHCKUIA permoH

n dnoHus: natHuua, 14:00 -
nsaTHuua, 18:00 UTC

EBpona: natHuua, 22:00 - cyb6oTa,
2:00 UTC

CeBepHas u lOxxHasa Amepuka:
cy660Ta, 4:00 - cyb66oT1a, 8:00 UTC
Up to 4 times per year:

APJ: SAT 12 am - SAT 6 am UTC
Europe: SAT 7 am - SAT 1 pm UTC
Americas: SAT 1 pm - SAT 7 pm
UTC

Ao 4 pa3 B roa:
A31aTCKO-TUXOOKEAHCKMIA pernoH

n AnoHusa: cybboTta, 00:00 -
cyb66oTta, 6:00 UTC

EBpona: cyb6oTa, 7:00 - cy66oTa,
13:00 UTC

CeBepHas u lOxHaa AMepuka:
cy66oTa, 13:00 - cyb660Ta,

19:00 UTC
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SAP Connected Goods

SAP Connected Goods

SAP Connected Parking

SAP Connected Parking

SAP Consumer
Insight 365

SAP Consumer
Insight 365

SAP Contact Center,
Cloud Edition

SAP Contact Center,
0621a4HbIW BbINYCK

SAP Conversational AI

SAP Conversational AI

SAP CoPilot

SAP Confidential
Service Level Agreement for SAP Cloud Services (DUAL)ruRU.v.11-2018

APJ: SAT 3pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A3MaTCKO-TUXOOKEAHCKUIA PErnoH
n AnoHus: cy66ota, 15:00 UTC
EBpona: cy66ota, 22:00 UTC
CeepHas 1 lOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC

No Downtime required
for maintenance

MpocToi ans o6cny>xnBaHusa
He TpebyeTca

Up to Once Every Month
APJ: SAT 3 pm to 7 pm UTC

Ao oaHOro pasa B Mecsiy
A31aTCKO-TUXOOKEAHCKMNIA permoH
n AnoHunsa: cyb6oTta, 15:00 -
19:00 UTC

APJ: SAT 3 pm UTC

Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A31aTCKO-TUXOOKEAHCKNIA permoH
n AnoHusa: cyb6ota, 15:00 UTC
EBpona: cy66ota, 22:00 UTC
CeBepHas u lOxHaa AMepuka:
BOoCKpeceHbe, 4:00 UTC

Europe: SAT 10 pm UTC

EBpona: cyb6oTta, 22:00 UTC

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

2 hours

2 yaca

4 hours

4 vyaca

4 hours

4 vyaca

4 hours

4 yaca

4 hours

Up to 4 times per year:

APJ: FRI 2 pm - SUN 7 pm UTC
Europe

Winter: FRI 9 pm = MON 2 am UTC
Summer: FRI 8 pm -— MON 1 am UTC
Americas:

Winter: SAT 3 am - MON 8 am UTC
Summer: SAT 2 am - MON 7 am
uTC

Ao 4 pa3 B roa:
A31aTCKO-TUXOOKEAHCKMI permoH

n AnoHusa: natHuua, 14:00 - Bock-
peceHbe, 19:00 UTC

Espona

3uma: natHuua, 21:00 -
noHeaenbHuk, 2:00 UTC

Neto: natHuua, 20:00 -
noHeaenbHuk, 1:00 UTC

CesepHas 1 HOxHasa AMepuka:
3uma: cy66oTa, 3:00 -
noHeaenbHuk, 8:00 UTC

NeTo: cy660Ta, 2:00 -
noHeaenbHuk, 7:00 UTC

Up to 4 times per year:
Europe: SAT 9 pm - MON 5 am UTC
Americas: SUN 3am- MON 11 am
uTC

Ao 4 pa3 B roa:

EBpona: cyb66oTa, 21:00 -
noHeaenbHuk, 5:00 UTC

CeBepHas 1 lOxHasa AMepuka:
BOCKpeceHbe, 3:00 — noHenenbHuK,
11:00 UTC

Up to 4 times per year:

APJ: SAT 3 pm - Sun 1 am UTC

Ao 4 pa3 B roa:
A31aTCKO-TUXOOKEAHCKMI PermoH
n AnoHus: cybbota, 15:00 -
BOCKpeceHbe, 1:00 UTC

Up to 4 times per year:

APJ: FRI 2 pm - SUN 7 pm UTC
Europe: FRI 9 pm - MON 2 am UTC

Americas: SAT 3 am - MON 8 am
uTC

Ao 4 pa3 B roa:
A31aTCKO-TUXOOKEAHCKMIA permoH
n AnoHusa: natHuua, 14:00 -
BOCKpeceHbe, 19:00 UTC
Eepona: natHuua, 21:00 -
noHeaenbHuk, 2:00 UTC

CeBepHas u lOxHaa AMepuka:
cy66oTa, 3:00 — noHeaenbHUK,
8:00 UTC

Up to 4 times per year:
SAT 4am to SUN 4am UTC

Ao 4 pa3 B roa:
cy66oTa, 4:00 - cy660Ta 4:00 UTC
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SAP CoPilot

SAP Data Custodian

SAP Data Custodian

SAP Data Quality
Management

SAP Data Quality
Management

SAP Data Privacy
Governance

SAP Data Privacy
Governance

SAP Digital
Manufacturing Cloud

SAP Digital
Manufacturing Cloud

SAP Digital Payments

SAP Digital Payments

SAP Distributed
Manufacturing

SAP Distributed
Manufacturing

SAP Edge Services

SAP Edge Services

SAP Confidential

Service Level Agreement for SAP Cloud Services (DUAL)ruRU.v.11-2018

A3MaTCKO-TUXOOKEAHCKUI PErnoH
n AnoHusa: cy66ota, 15:00 UTC
EBpona: cy66oTa, 22:00 UTC
CeepHas 1 lOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC

Europe: SAT 10 pm UTC Americas:
SUN 4 am UTC

A3MaTCKO-TUXOOKEAHCKUIA PErnoH
n AnoHusa: cy66ota, 15:00 UTC
EBpona: cy66ota, 22:00 CeBepHas
n KOxxHasa AMepuKa: BOCKpeceHbe,
4:00 UTC

Europe: SAT 10 pm UTC

EBpona: cy66oTa, 22:00 UTC

APJ: SAT 3 pm UTC

Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC
A3MaTCKO-TUXOOKEAHCKUIA PErnoH
n AnoHusa: cyb6orta, 15:00 UTC
Espona: cy66ota, 22:00 UTC
CeBepHas u lOxHaa AMepuka:
BOocKkpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC

Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A31aTCKO-TUXOOKEAHCKNIA permoH
n AnoHusa: cyb6ota, 15:00 UTC
Espona: cy66ota, 22:00 UTC
CeBepHas u lOxHaa AMepuka:
BOoCcKkpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A31aTCKO-TUXOOKEAHCKMNIA permoH
n AnoHusa: cyb6oTta, 15:00 UTC
EBpona: cyb6oTta, 22:00 UTC
CeBepHas u lOxHaa AMepuka:
BockpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC

Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A31aTCKO-TUXOOKEAHCKMNIA permoH
n AnoHusa: cyb6oTta, 15:00 UTC
EBpona: cyb6oTta, 22:00 UTC
CeBepHas n lOxHaa AMepuka:
BOCKpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC

Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A31aTCKO-TUXOOKEAHCKMNIA permoH
n sinoHunsa: cyb6orta, 15:00 UTC
EBpona: cyb6oTta, 22:00 UTC
CeBepHas 1 lOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC

4 yaca

4 hours

4 vaca

1 hour

1 vac

5 hours

5 yaca

4 hours

4 yaca

2 hours

2 vyaca

4 hours

4 yaca

4 hours

4 vyaca

Up to 4 times per year:
Europe: SAT 4 am - SUN 4 am UTC
Americas: SAT 10 am - SUN 10 am
UTC

Ao 4 pa3 B roa:

EBpona: cy66ota, 4:00 -
BocKkpeceHbe, 4:00 UTC

CeepHas 1 HOxHas AMepuka:
cy66oTa, 10:00 - BOoCKpeceHbe,
10:00 UTC

Up to 4 times per year

Ao 4 pa3 B roa

Up to 4 times per year
Europe: FRI 3 pm - MON 1 am UTC
Americas: SAT 9 pm - MON 7 am
uTC

Ao 4 pa3 B roa

Eepona: natHuua, 15:00 -
noHeaenbHuk, 1:00 UTC
CeBepHas u lOxHaa AMepuka:
cy66oT1a, 21:00 - noHeaenbHUK,
7:00 UTC

Up to 4 times per year:
Saturday 7:00 a.m. to Sunday
1:00 p.m. UTC

Ao 4 pa3 B roa:

C 7:00 cy660T1bl No 13:00
BockpeceHbst UTC

Up to 4 times per year:
Europe: FRI 3:30 am - FRI 3:30
pm UTC

Ao 4 pa3 B roa:
EBpona: natHuua 3:30 — nATHMUA
15:30 UTC

Up to 4 times per year:
Friday 10:00 PM to Monday 3:00 AM

Ao 4 pa3 B roa:
MatHunua, 22:00 - NnoHeaenbHUK,
3:00
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SAP Enable Now

SAP Enable Now

SAP Enterprise
Messaging

SAP Enterprise
Messaging

SAP Entitlement
Management

SAP Entitlement
Management

SAP Event Ticketing,
Event Ticketing Pro

SAP Event Ticketing,
Event Ticketing Pro

SAP Exchange Media

SAP Exchange Media

SAP Confidential
Service Level Agreement for SAP Cloud Services (DUAL)ruRU.v.11-2018

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A3MaTCKO-TUXOOKEAHCKUIA PErnoH
n AnoHusa: cybboTta, 15:00 UTC
EBpona: cyb6oTa, 22:00 UTC
CeBepHas 1 lOxHasa AMepuka:
BOockpeceHbe, 4:00 UTC

No Downtime required
for maintenance

MpocToi ans o6cny>kxuBaHusa
He TpebyeTtca

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A31aTCKO-TUXOOKEAHCKNIA PermoH
n AnoHusa: cyb6ota, 15:00 UTC
Espona: cy66ota, 22:00 UTC
CeBepHas u lOxHaa AMepuka:
BockpeceHbe 4:00 UTC

Europe: MON 12 am & WED

2 am UTC

Americas: MON 5 am & WED 5 am
UTC

Espona: noHegenbHuk, 00:00
n cpepa 2:00 UTC

CeBepHas u lOxHaa AMepuka:
noHeaenbHuk 5:00 u cpena
5:00 UTC

No downtime required
for maintenance

MpocTon gna o6cny>xnBaHun
He TpebyeTcsa

4 hours

4 yaca

4 hours

4 yaca

5 hours
1 hour
5 hours
1 hour

5 vyacos
1 yac
5 vyacos
1 yac

Up to 4 times per year:

APJ: THU 8 am - THU 10 pm UTC
Europe: THU 3 pm - FRI 5 am UTC
Americas: THU 9 pm - FRI 11 am
uTC

Ao 4 pa3 B roa:
A3MaTCKO-TUXOOKEAHCKUI PErnoH

n AnoHus: yetsepr, 20:00 -
yetBepr, 22:00 UTC

Espona: yetBepr, 15:00 - naTHMUa,
5:00 UTC

CeBepHas u lOxHasa AMepuka:
yetsepr, 21:00 - naTHMUa,

11:00 UTC

Up to 4 times per year:

APJ: FRI 2 p.m. - FRI 6 p.m. UTC
Europe: FRI 10 p.m. — SAT 2 a.m.
uTC

Americas: SAT 4 a.m. - SAT 8 a.m.
uTC

Ao 4 pa3 B roa:
A31aTCKO-TUXOOKEAHCKUIA permoH

n dnoHusa: natHuua, 14:00 -
nsaTtHuua, 18:00 UTC

EBpona: natHuua, 22:00 - cyb6oTa,
2:00 UTC

CeBepHas 1 lOxHasa AMepuka:
cyb66oTta, 4:00 - cyb660Ta, 8:00 UTC
Up to 4 times per year:

APJ: FRI 9 pm - SAT 9 pm UTC
Europe: SAT 4 am - SUN 4 am UTC
Americas: SAT 10 am - SUN 10 am
UTC]

Ao 4 pa3 B roa
A31aTCKO-TUXOOKEAHCKUA pPEernoH

n AnoHus: natHuua, 21:00 -
cyb66oTa, 21:00 UTC

EBpona: cy66oTa, 4:00 - cy660Ta,
4:00 UTC

CeBepHas 1 lOxHasa AMepuka:
cyb66oTa, 10:00 - cyb660T1a, 10:00
uTC

Up to 4 times per year

APJ: SAT 12 am - SAP 6 am UTC
Europe: SAT 7 am - SAT 1 pm UTC
Americas: SAT 1 pm - SAT 7 pm
uTC

Ao 4 pa3 B roa
A31aTCKO-TUXOOKEAHCKMIA PErnoH

n AnoHusa: cybboTta, 00:00 -
cy66oTa, 6:00 UTC
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SAP Financial Services
Network

SAP Financial Services
Network

SAP Financial
Statements Insights

SAP Financial
Statements Insights

SAP Fiori Cloud

SAP Fiori Cloud

SAP Health Engagement

SAP Health Engagement

SAP Cloud for Customer

SAP Confidential
Service Level Agreement for SAP Cloud Services (DUAL)ruRU.v.11-2018

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A31aTCKO-TUXOOKEAHCKUIA PErNOH U
AnoHus: cyb6ota, 15:00 UTC
EBpona: cyb6oTta, 22:00 UTC
CesepHas 1 lOxHasa AMepuka:
BOoCcKkpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A31aTCKO-TUXOOKEAHCKMNI permoH
n AnoHusa: cyb6oTta, 15:00 UTC
EBpona: cyb6oTta, 22:00 UTC
CeepHas 1 lOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC

No downtime required for
maintenance

MpocToi ans 06cny>XxnBaHusa
He TpebyeTca

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A31aTCKO-TUXOOKEAHCKUI PErnoH
n AnoHusa: cyb6ota, 15:00 UTC
EBpona: cy66ota, 22:00 UTC
CeBepHas u lOxHaa AMepuka:
BOCKpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC

Europe: SAT 10 pm UTC

Russia: SAT 10 pm

Americas: SUN 4 am UTC

2 hours

2 yaca

3 hours

3 vaca

2 hours

2 yaca

4 hours

EBpona: cy66ota, 7:00 - cy660Ta,
13:00 UTC

CeBepHas u lOxHasa AMepuka:
cy66oTta, 13:00 - cy66oTa,

19:00 UTC

Up to 4 times per year:

APJ: FRI 2 pm - SUN 7 pm UTC
Europe: FRI 9 pm - MON 2 am UTC
Americas: SAT 3 am - MON 8 am
uTC

Ao 4 pa3 B roa:
A3MaTCKO-TUXOOKEAHCKUI PEernoH

n AnoHusa: natHuua, 14:00 -
BOCKpeceHbe, 19:00 UTC

Espona: natHuua, 21:00 - noHe-
nenbHuk, 2:00 UTC

CeBepHas u lOxHasa AMepuka:
cy66oT1a, 3:00 — noHeAenbHUK,
8:00 UTC

Up to 4 times per year:

APJ: SAT 7 am - SAT 1 pm UTC
Europe: SAT 7 am - SAT 1 pm UTC
Americas: SAT 7 am - SAT 1 pm UTC

Ao 4 pa3 B roa:
A31aTCKO-TUXOOKEAHCKMIA permoH

n AnoHusa: cybboTta, 7:00 - cybb6oTa,
13:00 UTC

EBpona: cyb66oTa, 7:00 - cy660Ta,
13:00 UTC

CeBepHas 1 lOxHasa AMepuka:
cyb66oTa, 7:00 - cyb660oT1a, 13:00 UTC
Up to 4 times per year:

APJ: FRI 2 p.m. - FRI 6 p.m. UTC
Europe: FRI 10 p.m. - SAT 2 a.m.
uTC

Americas: SAT 4 a.m. - SAT 8 a.m.
uTC

Ao 4 pa3s B roa:
A31aTCKO-TUXOOKEAHCKNA permoH

n AnoHus: natHuua, 14:00 -
naTHuua, 18:00 UTC

EBpona: natHuua, 22:00 - cyb6oTa,
2:00 UTC

CeBepHas 1 lOxHas Amepuka:
cyb66oTta, 4:00 - cyb60Ta, 8:00 UTC
Up to 4 times per year:

Europe: FRI 4 am - FRI 10 am UTC
Americas: SAT 5 am - SAT 11 am
UTC

[o 4 pas B roa:

Espona: natHuua, 4:00 - naTHMUa,
10:00 UTC

CeBepHas u lOxHaa AMepuka:
cy66oTa, 5:00 - cy660T1a, 11:00 UTC
Up to 4 times per year:

APJ: FRI 10 am - SAT 10 pm UTC
Europe: SAT 5 pm - SUN 5 am UTC
Russia: SAT 5 pm- SUN 5 am UTC
Americas: SAT 11 pm - SUN 11 am
UTC
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SAP Cloud for Customer

SAP Commerce Cloud

SAP Commerce Cloud

SAP Marketing Cloud

SAP Marketing Cloud

SAP Merchandising
SAP Merchandising

SAP Subscription Billing

SAP Subscription Billing

SAP Sales and SAP
Service

SAP Sales n SAP Service

SAP Confidential
Service Level Agreement for SAP Cloud Services (DUAL)ruRU.v.11-2018

A3MaTCKO-TUXOOKEAHCKUI PErnoH
n AnoHusa: cy66ota, 15:00 UTC
EBpona: cy66oTa, 22:00 UTC
Poccus: cy66oTa, 22:00
CeBepHas 1 lOxHasa AMepuka:
BOockpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A31aTCKO-TUXOOKEAHCKUNIA permoH
n AnoHusa: cy66ota, 15:00 UTC
EBpona: cyb6oTta, 22:00 UTC
CeepHas 1 lOxHasa AMepuka:
BOockpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A31aTCKO-TUXOOKEAHCKNIA permoH
n SAnoHusa: cyb6ota, 15:00 UTC
Espona: cy66ota, 22:00 UTC
CeBepHas u lOxHaa AMepuka:
BOoCKpeceHbe, 4:00 UTC

No downtime required for
maintenance

MpocToi ans o6cny>XnuBaHusa
He TpebyeTcs

Americas: SUN 4 am UTC

Europe: 10 pm UTC

CeBepHas 1 lOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC
Espona: 22:00 UTC

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A31aTCKO-TUXOOKEAHCKMNIA permoH
n AnoHusa: cyb6oTta, 15:00 UTC
EBpona: cy66ota, 22:00 UTC

4 yaca

4 hours

4 yaca

4 hours

4 yaca

4 hours

4 vyaca

4 hours

4 yaca

Ao 4 pa3 B roa:
A3MaTCKO-TUXOOKEAHCKUIA PErnoH
n AnoHusa: natHuua, 10:00 -
cy66oTta, 22:00 UTC

EBpona: cy66oTta, 17:00 -
BockpeceHbe, 5:00 UTC

Poccus: cyb6oTta, 17:00 -
BocKkpeceHbe, 5:00 UTC

CeBepHas 1 HOxHasa AMepuka:
cyb66oTa, 23:00 - BOCKpeceHbe,
11:00 UTC

Up to 4 times per year:

APJ: SAT 3 pm - SAT 11 pm UTC
Europe: SAT 10 pm - SUN 6 am UTC
Americas: SUN 4 am - SUN 12 pm
uTC

[o 4 pa3s B roa:
A3MaTCKO-TUXOOKEAHCKUIA PErnOH
n AnoHusa: cybboTta, 15:00 -
cy66oTta, 23:00 UTC

EBpona: cyb66oTa, 22:00 -
BOCKpeceHbe, 6:00 UTC

CeBepHas 1 lOxHasa AMepuka:
BOCKpeceHbe, 4:00 — BOCKpeceHbe,
12:00 UTC

Up to 4 times per year:

APJ: FRI 9 pm - SAT 9 pm UTC
Europe: SAT 4 am - SUN 4 am UTC
Americas: SAT 10 am - SUN 10 am
UTC

Ao 4 pa3 B roa:
A3MaTCKO-TUXOOKEAHCKUI PErmoH
n AnoHusa: natHuua, 12:00 -
cy66oTta, 21:00 UTC

EBpona: cy66oTa, 4:00 -
BOCKpeceHbe, 4:00 UTC

CeBepHas u lOxHasa AMepuka:
cy66oTa, 10:00 - BOoCKpeceHbe,
10:00 UTC

Up to 4 times per year
Americas: SUN 4 am - SUN 12 pm
uTC

Europe: SAT 10pm - SUN 6 am UTC
Ao 4 pa3 B roa

CeBepHas u lOxHasa AMepuka:
BOCKpeceHbe, 4:00 — BOCKpeceHbe,
12:00 UTC

EBpona: cyb66oTa, 22:00 -
BOCKpeceHbe, 6:00 UTC

Up to 4 times per year:

APJ: FRI 10 pm - SAT 10 pm UTC
Europe: SAT 5 am - SUN 5 am UTC
Americas: SAT 11 am - SUN 11 am
UTC

Ao 4 pa3 B roa:
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SAP Customer
Engagement Center

SAP Customer
Engagement Center

SAP Identity
SAP Consent
SAP Profile
SAP Identity
SAP Consent
SAP Profile

SAP Loyalty

SAP Loyalty

SAP Customer
Attribution

SAP Customer
Attribution

SAP Innovation
Management

SAP Innovation
Management

SAP Confidential
Service Level Agreement for SAP Cloud Services (DUAL)ruRU.v.11-2018

CesepHas 1 lOxHasa AMepuka:
BOockpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A3MaTCKO-TUXOOKEAHCKUIA PErnoH
n AnoHusa: cyb6oTta, 15:00 UTC
EBpona: cyb6oTa, 22:00 UTC
CesepHas 1 lOxHasa AMepuka:
BOockpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A3MaTCKO-TUXOOKEAHCKMIA PErNOH U
AnoHus: cy66ota, 15:00 UTC
EBpona: cyb6oTta, 22:00 UTC
CeepHas 1 lOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC

Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

EBpona: cyb6oTta, 22:00 UTC
CeBepHas 1 lOxHasa AMepuka:
BOoCKpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC

Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC
A31aTCKO-TUXOOKEAHCKNIA PermoH
n AnoHusa: cyb6ota, 15:00 UTC
Espona: cyb6oTta, 22:00 UTC
CeBepHas u lOxHaa AMepuka:
BOoCKpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A3MaTCKO-TUXOOKEAHCKUI PEernoH
n AnoHusa: cyb6ota, 15:00 UTC
EBpona: cy66ota, 22:00 UTC
CeBepHas u lOxHaa AMepuka:
BOCKpeceHbe, 4:00 UTC

4 hours

4 yaca

-4 hours

-4 yaca

4 hours

4 yaca

2 hours

2 yaca

2 hours

2 yaca

A31MaTCKO-TUXOOKEAHCKUI PErmoH
n AnoHusa: natHuua, 22:00 -
cy66oTa, 22:00 UTC

Espona: cy66oTa, 5:00 -
BOCKpeceHbe, 5:00 UTC
CeBepHas u lOxHasa AMepuka:
cy66oTa, 11:00 - BoCKpeceHbe,
11:00 UTC

Up to 4 times per year:
APJ: FRI 3 pm - SUN 7 pm UTC
Europe: FRI 10 pm - MON 2 am UTC
Americas: SAT 4 am - MON 8 am
uTC

Ao 4 pa3 B roa:
A3MaTCKO-TUXOOKEAHCKUI PErnoH
n AnoHusa: natHuua, 15:00 -
BOCKpeceHbe, 19:00 UTC
Eepona: natHuua, 22:00 -
noHeaenbHuk, 2:00 UTC
CeBepHas 1 lOxHasa AMepuka:
cy66oT1a, 4:00 - noHeaenbHUK,
8:00 UTC

Up to 4 times per year

0o 4 pas B roa

Up to 4 times per year:
Americas: SAT 1pm - SUN 1 pm UTC
Europe: SAT 7am - SUN 7 am UTC
Ao 4 pa3 B roa:

CeBepHas u lOxHasa AMepuka:
cy66oTa, 13:00 - BOCKpeceHbe,
13:00 UTC

Eepona: cy66ota, 7:00 -
BOCKpeceHbe, 7:00 UTC

Up to 4 times per year:

APJ: FRI 2 pm - MON 6 am UTC
Europe: FRI 9 pm - MON 2 pm UTC
Americas: SAT 3 am - MON 8 pm
uTC

Ao 4 pa3 B roa:
A31aTCKO-TUXOOKEAHCKNA permoH
n AnoHuna: natHuua, 14:00 -
noHegenbHuk, 6:00 UTC

Espona: natHuua, 21:00 -
noHegenbHuk, 14:00 UTC
CesepHas v lOxxHasa AMepuka:
cy66oTa, 3:00 — noHeAenbHUK,
20:00 UTC
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SAP Integrated Business
Planning

SAP Integrated Business
Planning

SAP Intelligent
Notification 365

SAP Intelligent
Notification 365

SAP IoT Application
Enablement

SAP IoT Application
Enablement

SAP IoT Connect 365

SAP IoT Connect 365

SAP Jam Collaboration,
SAP Jam Communities

SAP Jam Collaboration,
SAP Jam Communities

SAP Leonardo IoT Bridge

SAP Confidential
Service Level Agreement for SAP Cloud Services (DUAL)ruRU.v.11-2018

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A3MaTCKO-TUXOOKEAHCKUI PEernoH
n AnoHus: cy66ota, 15:00 UTC
EBpona: cy66oTta, 22:00 UTC
CeepHas 1 lOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC

Europe: SAT 3 pm UTC

Espona: cy66ota, 15:00 UTC

Bi-Weekly (odd calendar weeks):
APJ: SUN 8:30 pm UTC

Europe:

Winter: MON 3:30 am UTC
Summer MON 2:30 am UTC
Americas:

Winter: MON 9:30 am UTC
Summer: MON 8:30 am UTC

Kaxable aBe Hepenu (N0 HeYeTHbIM
KaneHAapHbIM Heaensm):
A3MaTCKO-TUXOOKEAHCKUIA PErnoH

n AnoHunsa: BockpeceHbe, 20:30 UTC
Espona:

3uMa: noHeaensHuk, 3:30 UTC
NeTo: noHegenvHuk, 2:30 UTC
CeepHas 1 lOxHasa AMepuka:
3uMa: noHegenbHuk, 9:30 UTC
NeTo: noHeaenbHuk, 8:30 UTC

Up to once every month:
SAT 10 pm UTC

[o ogHoro pasa B Mecsu:
Cy660Ta, 22:00 UTC

Aligned with the SAP SuccessFactors
Business Execution Suite

Cornacyetcsa ¢ SAP SuccessFactors
Business Execution Suite

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

4 hours

4 vaca

4 hours

4 yaca

2 hours

2 yaca

4 hours

4 vyaca

7 hours
(2 times)

7 yacos
(2 pa3za)

4 hours

Up to 4 times per year:

APJ: FRI 2 pm - SUN 7 pm UTC
Europe: FRI 9 pm - MON 2 am UTC
Americas: SAT 3 am - MON 8 am
uTC

Ao 4 pa3 B roa:
A3MaTCKO-TUXOOKEAHCKUI permoH
n AnoHusa: natHuua, 14:00 -
BOCKpeceHbe, 19:00 UTC
Espona: naTtHuua, 21:00 -
noHegenbHuk, 2:00 UTC
CeBepHas u lOxHasa AMepuka:
cy66oTa, 3:00 - noHeaenbHUK,
8:00 UTC

Up to 4 times per year:

APJ: SAT 12 am - SAT 12 pm UTC
Europe:

Winter: SAT 7 am - SAT 7 pm UTC
Summer: SAT 6 am - SAT 6 pm UTC
Americas:

Winter: SAT 3 am - SAT 3 pm UTC
Summer: SAT 2 am - SAT 2 pm UTC
Ao 4 pa3 B roa:
A31aTCKO-TUXOOKEAHCKMIA permoH

n AnoHusa: cybbota, 00:00 -
cyb66oTa, 12:00 UTC

Espona:

3uma: cyb6oTa, 7:00 - cy660Ta,
19:00 UTC

NeTo: cy66oTa, 6:00 - cy660Ta,
18:00 UTC

CeBepHas 1 lOxHasa AMepuka:
3umMa: cy660T1a, 3:00 - cybboTa,
15:00 UTC

JleTo: cy660T1a, 2:00 - cybboTa,
14:00 UTC

Up to 4 times per year:

SAT 7 am - SAT 1 pm UTC

Ao 4 pa3 B roa:
Cy66o0Ta, 7:00 - cybb6oTa, 13:00 UTC

Up to 4 times per year

APJ: FRI 2 pm - SUN 7 pm UTC

Europe:

Winter: FRI 9 pm - MON 2 am UTC
Summer: FRI 8 pm — MON 1 am UTC

Americas:

Winter: SAT 3 am - MON 8 am UTC
Summer: SAT 2 am - MON 7 am

Page 17 of 30



SAP Leonardo IoT Bridge

SAP Leonardo IoT
Discovery

SAP Leonardo IoT
Discovery

SAP Confidential

Service Level Agreement for SAP Cloud Services (DUAL)ruRU.v.11-2018

A3MaTCKO-TUXOOKEAHCKUI PErnoH
n AnoHusa: cy66ota, 15:00 UTC
EBpona: cy66oTa, 22:00 UTC
CeepHas 1 lOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC

Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC
A3MaTCKO-TUXOOKEAHCKUI PEernoH
n AnoHus: cy66ota, 15:00 UTC
EBpona: cyb6oTta, 22:00 UTC
CeepHas 1 IOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC

4 yaca

4 hours

4 vaca

Ao 4 pa3 B roa
A3MaTCKO-TUXOOKEAHCKUI PErnoH
n AnoHusa: natHuua, 14:00 -
BOCKpeceHbe, 19:00 UTC
Espona:

3uma: natHuua, 21:00 -
noHeaenbHuk, 2:00 UTC

Neto: natHuua, 20:00 -
noHegenbHuk, 1:00 UTC
CeepHas 1 HOxHas AMepuka:
3uma: cy660Ta, 3:00 -
noHeaenbHuk, 8:00 UTC

NeTo: cy660Ta, 2:00 -
noHeaenbHUK, 7:00

Up to 8 times per year
Europe: FRI 3:30 am - FRI 3:30
pm UTC

Ao 8 pa3 B roa

Eepona: natHuua 3:30 - nATHULA
15:30 UTC
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CLOUD SERVICE

OBJIAYHASA YCJIVTA

SAP Knowledge
Workspace

SAP Knowledge
Workspace

SAP Live Customer Cloud

SAP Live Customer Cloud

SAP Localization Hub,
advanced compliance
reporting service

SAP Localization Hub,
CcepBMUC pacluMpeHHOU
HOpPMaTUBHOW
OTYETHOCTM

SAP Localization Hub,
electronic invoicing for
Brazil (nota fiscal
electronica)

SAP Localization Hub,
CEepBUC 3JIEKTPOHHbIX
cyetoB aAna bpasunun
(nota fiscal electronica)
SAP Localization Hub,
tax service

SAP Localization Hub,
HaJIOroBbiii CEPBUC

SAP Network Logistics
Hub (formerly SAP
Connected Logistics)

SAP Confidential
Service Level Agreement for SAP Cloud Services (DUAL)ruRU.v.11-2018

Regular Maintenance

Start Time in UTC per region
PerynspHbiii nepepbiB Ha
Texobcny>kmBaHue

Bpemsa Havana B UTC no pernony
Europe: SAT 10 pm UTC

EBpona: cy66oTa, 22:00 UTC

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A31aTCKO-TUXOOKEAHCKNIA permoH
n AnoHusa: cyb6ota, 15:00 UTC
Espona: cyb6oTta, 22:00 UTC
CeBepHas u lOxHaa AMepuka:
BOocKkpeceHbe, 4:00 UTC

Europe: SAT 2 am UTC

EBpona: cyb6oTta, 2:00 UTC

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A3MaTCKO-TUXOOKEAHCKUI PErnoH
n AnoHusa: cyb6ota, 15:00 UTC
Espona: cyb6oTta, 22:00 UTC
CeBepHas u lOxHaa AMepuka:
BOCKkpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC

Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC
A3MaTCKO-TUXOOKEAHCKUI PEernoH
n AnoHusa: cybb6ota, 15:00 UTC
Espona: cyb6oTta, 22:00 UTC
CeBepHas u lOxHaa AMepuka:
BOocKkpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC

Europe: SAT 10pm UTC
Americas: SUN 4 am UTC

Duration

MpoaonxutenbHOCTb

1 hour

1 vac

4 hours

4 yaca

2 hours

2 vyaca

2 hours

2 yaca

4 hours

4 yaca

2 hours

Major Upgrades
Timeframe in UTC per region
KpynHble o6HOBNeHus
MNepwoa no UTC no pernoHy

Up to 8 times per year
Ao 8 pa3 B roa

Up to 4 times per year*:

APJ: SAT 3 pm - 9 pm UTC

Europe: SAT 10 pm - SUN 4 am UTC
Americas: SUN 4 am - 10 am UTC
*These Maintenance Windows are
separate from and in addition to
Maintenance Windows of underlying
SAP Cloud Platform.

Ao 4 pa3 B ropa*:
A31aTCKO-TUXOOKEAHCKUIA permoH

n AnoHusa: cyb6oTta, 15:00 -

21:00 UTC

Eepona: cyb6oTta, 22:00 -
BOCKpeceHbe, 4:00 UTC

CesepHas u IOxHas Amepuka:
BOoCKkpeceHbe, 4:00 - 10:00 UTC
*3Tu MNepepbiBbI

Ha TexobcnyxueaHwe OTIMYaOTCA
oT lNepepbiBOB

Ha TexobcnyxunsaHue 6a3oBoi
nnatdopmbl SAP Cloud Platform

W NPOBOASTCA B AOMOJIHEHME K HUM.
Up to 12 times a year

Four (4) hours window made known
by SAP at least one (1) week in
advance.*

Ao 12 pas B roa

4 (4eTblpe) yaca, o yem SAP
cooblaeTt 3apaHee MUHUMYM

3a 1 (ogHy) Hepento.*

Up to 4 times per year:
Americas: SAT 3 am UTC
Europe: SUN 3 am UTC

Ao 4 pa3 B roa:

CeBepHas 1 lOxHasa Amepuka:
cy66oTa, 3:00 UTC

EBpona: BockpeceHbe, 3:00 UTC

Up to 4 times per year:
Ao 4 pa3 B roa:

Up to 4 times per year:
APJ, Europe, Americas:

Winter (any weekday):
3:30 am - 7:30 am UTC
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SAP Network Logistics
Hub (paHee SAP
Connected Logistics)

SAP Predictive
Engineering Insights

SAP Predictive
Engineering Insights

SAP Predictive
Maintenance and
Service, Cloud Edition
SAP Predictive
Maintenance and
Service, 06n1auHbIN
BbINyCK

SAP Product
Configuration add

on for Commerce

SAP Product
Configuration,
AOMNOJIHEHMue
ana Commerce

SAP Product
Stewardship Network

SAP Product
Stewardship Network

SAP RealSpend

SAP Confidential
Service Level Agreement for SAP Cloud Services (DUAL)ruRU.v.11-2018

A3MaTCKO-TUXOOKEAHCKUIA PErnoH 2 yaca
n AnoHusa: cy66ota, 15:00 UTC

EBpona: cy66ota, 22:00 UTC

CeepHas 1 lOxHasa AMepuka:

BOCKpeceHbe, 4:00 UTC

APJ, Europe, Americas 2 hours
Winter: FRI 3 pm UTC
Summer: FRI 2 pm UTC

A31aTCKO-TUXOOKEaHCKUN permoH 2 yaca
n AnoHusa, EBpona, CesepHas
n IOxHas Amepuka:
3uma:
MatHuua 15:00 UTC
NeTo:
MaTHMua 14:00 UTC

APJ: SAT 3pm UTC 2 hours
Europe: SAT 10pm UTC
Americas: SUN 4am UTC

A31aTCKO-TUXOOKEAHCKMNIA permoH 2 vaca
n AnoHusa: cyb6ota, 15:00 UTC

EBpona: cyb6oTta, 22:00 UTC

CeepHas 1 lOxHasa AMepuka:

BOockpeceHbe, 4:00 UTC

Europe: SAT 10 pm UTC 4 hours
Americas: SUN 4 am UTC

EBpona: cyb6oTta, 22:00 UTC 4 yaca
CeBepHas 1 lOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC 4 hours
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A31aTCKO-TUXOOKEaHCKUN permoH 4 vaca
n AnoHusa: cyb6ota, 15:00 UTC

EBpona: cy66ota, 22:00 UTC

CeBepHas u lOxHaa AMepuka:

BOCKpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC 3 hours
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

Summer (any weekday):
2:30 am - 6:30 am UTC

Ao 4 pa3 B roa:

A31aTCKO-TUXOOKEAHCKUIA pPErnoH

n SnoHus, EBpona, CeBepHas

n IOxHas AMepuka:

3uma (nbor aeHb Hepgenun):
3:30 - 7:30 UTC

Neto (ntoboii geHb Hepgenun):
2:30 - 6:30 UTC

Up to 8 times per year:
APJ, Europe, Americas:
Winter: FRI 3pm - MON 7am UTC
Summer: FRI 2pm - MON 6am UTC
Ao 8 pa3 B roa:
A31aTCKO-TUXOOKEAHCKUIA permoH
n AnoHusa, EBpona, CeBepHas
n lOxHas AMepuka:

3uma:

MaTtHmnua 15:00 - MNMoHeaenbHUK
7:00 UTC

NeTo:

MatHunua 14:00 - MNMoHeaenbHUK

6:00 UTC

Up to 4 times per year:
Europe: FRI 3:30am - FRI 3:30 pm
uTC

Ao 4 pa3 B roa:
EBpona: natHuua, 3:30 - naTHMUa,
15:30 UTC

Up to 4 times per year:
Europe: SAT 10 pm -SUN 6am UTC
Americas: SUN 4 am -SUN 12 pm
uTC

Ao 4 pa3 B roa:

Espona: cy66oTta, 22:00 -
BOCKpeceHbe, 6:00 UTC

CeBepHas un tOxHas Amepuka:
BOCKpeceHbe, 4:00 - BOCKpeceHbe,
12:00 UTC

Up to 4 times per year:

APJ: TUE 4 am - TUE 11 am UTC
Europe: TUE 4 am - TUE 11 am
uTC

Americas: TUE 4 am - TUE 11 am
uTC

Ao 4 pa3 B roa:
A31aTCKO-TUXOOKEAHCKUA pernoH
M AnoHusa: BTOpPHUK, 4:00 -
BTOpHMK, 11:00 UTC

Espona: BTOpHUK, 4:00 — BTOPHUK,
11:00 UTC

CesepHas v lOxxHas AMepuka:
BTOpPHUK, 4:00 — BTOPHUK,

11:00 UTC

Up to 4 times per year:

APJ: SAT 7 am - SAT 1 pm UTC
Europe: SAT 7 am - SAT 1 pm UTC
Americas: SAT 7 am - SAT 1 pm
uUTC
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SAP RealSpend

SAP Resolve

SAP Resolve

SAP Roambi

SAP Roambi

SAP Service Ticket
Intelligence

SAP Service Ticket
Intelligence

SAP SMS 365, enterprise
service

SAP SMS 365,
KOprNopaTUBHbIA cepBUC

SAP SportsOne

SAP SportsOne

SAP Confidential
Service Level Agreement for SAP Cloud Services (DUAL)ruRU.v.11-2018

A3MaTCKO-TUXOOKEAHCKUI PErnoH
n AnoHusa: cy66ota, 15:00 UTC
EBpona: cy66oTa, 22:00 UTC
CeepHas 1 lOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC

Every third week:

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

Kaxnpasa TpeTbs Hepens:
A31aTCKO-TUXOOKEAHCKNIA permoH
n AnoHusa: cyb6oTta, 15:00 UTC
EBpona: cyb6oTta, 22:00 UTC
CeBepHas u lOxHaa AMepuka:
BOocKkpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A31aTCKO-TUXOOKEAHCKMNIA permoH
n AnoHusa: cyb6oTta, 15:00 UTC
EBpona: cyb6oTta, 22:00 UTC
CeepHas 1 IOxHasa AMepuka:
BOocKkpeceHbe, 4:00 UTC

APJ: SAT 3 pm UTC

Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC
A31MaTCKO-TUXOOKEAHCKUIA PErnoH
n AnoHusa: cyb6oTta, 15:00 UTC
EBpona: cyb6oTta, 22:00 UTC
CeBepHas 1 lOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC

Up to Once every month:

All regions: SAT: 6pm to 10 pm UTC

[o ogHoro pasa B Mecsu:

Bce pervoHbl: cy66ota: 18:00 -
22:00 UTC

Bi-Weekly:

APJ: MON 10 pm UTC

Europe: TUE 5 am UTC
Americas: TUE 11 am UTC & APJ:
WED 10 pm UTC

Europe: THU 5 am UTC
Americas: THU 11 am UTC
Kaxnable aBe Hepenu:
A3MaTCKO-TUXOOKEAHCKUI PEernoH

n AnoHusa: noHeaenbHuk, 22:00 UTC

Espona: BTOpHMK, 5:00 UTC
CeBepHas u lOxHaa AMepuka:
BTOpHMK, 11:00 UTC n A3naTcko-

3 yaca

2 hours

2 yaca

2 hours

2 vyaca

1 hours

1 vac

4 hours

4 yaca

2 hours

1 hour

2 yaca

1 vac

Ao 4 pa3 B roa:
A31aTCKO-TUXOOKEAHCKMIA pernoH
n AnoHusa: cyb6oTta, 7:00 -
cy66oTa, 13:00 UTC

EBpona: cy66oTta, 7:00 - cy660Ta,
13:00 UTC

CeBepHas n OxxHass AMepuka:
cy66oTa, 7:00 - cyb6oTa,

13:00 UTC

Up to 4 times per year:
APJ: SAT 3 am - MON 8 am UTC
Europe: SAT 3 am - MON 8 am
UTC

Americas: SAT 3 am - MON 8 am
UTC

Ao 4 pa3 B roa:
A31aTCKO-TUXOOKEAHCKMIA pernoH
n AnoHusa: cyb6oTa, 3:00 -
noHeaenbHuk, 8:00 UTC

EBpona: cyb6oTa, 3:00 -
noHeaenbHuk, 8:00 UTC
CesepHas u OxHas Amepuka:
cy66oTa, 3:00 - noHeAenbHUK,
8:00 UTC

Up to 4 times per year:

APJ: SAT 3 pm -9 pm UTC
Europe: SAT 10 pm - SUN 4 am
uTC

Americas: SUN 4 am - 10 am UTC
Ao 4 pa3 B roa:
A31aTCKO-TUXOOKEAHCKNIA permMoH
n AnoHusa: cybborta, 15:00 -
21:00 UTC

EBpona: cybboTta, 22:00 -
BOCKpeceHbe, 4:00 UTC
CeBepHas v lOxHasa Amepuka:
BOCKpeceHbe, 4:00 — 10:00 UTC
Up to 4 times per year:
Europe - WED 2 am-4 am UTC
Americas: WED 6 am - 8 am UTC
Ao 4 pa3 B roa:

EBpona: cpena, 2:00 - 4:00 UTC
CeBepHas v lOxHasa Amepuka:
cpepa, 6:00 - 8:00 UTC

Once per year, 8 hours

Pas3 B roa, 8 yacos
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SAP SuccessFactors HCM
Suite

(except Employee
Central Payroll)

SAP Learning Hub

SAP SuccessFactors
Email Encryption

Recruiting Marketing

SAP SuccessFactors HCM
Suite

(kpome Employee
Central Payroll)

SAP Learning Hub

SAP SuccessFactors
Email Encryption

Recruiting Marketing

SAP SuccessFactors
Employee Central Payroll

SAP Confidential

Service Level Agreement for SAP Cloud Services (DUAL)ruRU.v.11-2018

TUXOOKEAHCKUI PernoH n AnoHus:
cpena, 22:00 UTC
EBpona: yetsepr, 5:00 UTC
CeepHas 1 lOxHasa AMepuka:
yetBepr, 11:00 UTC
Australia:
Winter: FRI 1 pm & SAT 1 pm UTC
Summer: FRI 12 pm & SAT 12 pm
uTC
China: FRI 3 pm & SAT 3 pm UTC
Russia: FRI 8 pm & SAT 8 pm UTC
Europe: SAT 11 am & SUN 11 am
uTC
Note: DCs hosted out of Amsterdam
(DC2) & St.Leon Rot (DC12) utilize
Friday only to accommodate MENA
customers
United Arab Emirates and Saudi
Arabia: FRI 7pm UTC
Brazil:
Winter: SAT 2 am & SUN 2 am UTC
Summer: SAT 1 am & SUN 1 am
uTC
US and Canada:
Winter: SAT 4 am & SUN 4 am UTC
Summer: SAT 3 am & SUN 3 am
uTC
ABcTpanus:
3uma: natHuua, 13:00 n cy66oTa,
13:00 UTC
Neto: natHuua, 12:00 n cy66oTa,
12:00 UTC
Kutan: natHuua, 15:00 u cy660Ta,
15:00 UTC
Poccus: natHuua, 20:00 - cyb66oTa,
20:00 UTC
EBpona: cyb6oTta, 11:00
M BockpeceHbe, 11:00 UTC
lMpumeyarue. LleHTpbl 06paboTku
JaHHbIX, pa3meLlyaembie
B Amcrepaame (DC2) n CaHKT-/1eoH-
Pot (DC12) no nsaTtHuyam o6ciyxm-
BarT TO/IbKO 3aKa34ynmKoB U3 CTpaH
bnvxHero Bocroka n CeBepHo
Appurkn
Ob6beanHeHHble Apabckne DMunpaTbl
n CaygoBckas ApaBus: NATHUUA,
19:00 UTC
Bpasunnus:
3uma: cyb6oTa, 2:00
W BockpeceHbe, 2:00 UTC
Neto: cy66oTa, 1:00 n BOoCKpe-
ceHbe, 1:00 UTC
CLWIA n KaHagpa:
3uma: cy66o0Ta, 4:00 1 BoCKpe-
ceHbe, 4:00 UTC
NeTto: cy660T1a, 3:00 1 BocKkpeceHbe,
3:00 UTC
Australia:
Winter: FRI 1 pm UTC, Summer:
FRI 12 pm UTC
Europe:
FRI 11 pm UTC
US and Canada:
Winter: SAT 4 am UTC; Summer:
SAT 3 am UTC

7 hours
(2 times)

7 4acos
(2 paza)

4 hours
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SAP SuccessFactors

Employee Central Payroll

SAP Supply Base
Optimization

SAP Supply Base
Optimization

SAP Global Track and
Trace

SAP Global Track and
Trace

SAP Translation Hub

SAP Translation Hub

SAP TwoGo

SAP TwoGo

SAP Vehicle Insights

SAP Vehicle Insights

SAP Confidential
Service Level Agreement for SAP Cloud Services (DUAL)ruRU.v.11-2018

ABCTpanus:

3uma: natHuua, 13:00 UTC JleTto:
naTHuua, 12:00 UTC

Espona:

naTHumua, 23:00 UTC

CLUIA n KaHapa:

3uma: cyb6oTa, 4:00 UTC Jleto:
cy66ota 3:00 UTC

APJ: SAT 3 pm UTC

Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A31MaTCKO-TUXOOKEAHCKUI permoH
n AnoHusa: cybboTta, 15:00 UTC
EBpona: cy66oTta, 22:00 UTC
CesepHas 1 lOxHas Amepuka:
BOCKpeceHbe, 4:00 UTC

No downtime required for
maintenance

MpocToi ana o6cny>kMBaHunA
He TpebyeTtcs

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A31aTCKO-TUXOOKEAHCKMI permoH
n AnoHusa: cy66ota, 15:00 UTC
EBpona: cyb6oTta, 22:00 UTC
CesepHas 1 lOxHas Amepuka:
BOCKpeceHbe, 4:00 UTC

No downtime required for
maintenance

MpocToi ana o6cny>kmMBaHuna
He TpebyeTtcsa

APJ: SAT 3 pm UTC
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A31aTCKO-TUXOOKEaHCKUIA pernoH
n SAinoHusa: cybb6ota, 15:00 UTC
EBpona: cyb6oTta, 22:00 UTC

4 yaca

4 hours

4 yaca

4 hours

4 yaca

4 hours

4 vyaca

Up to 4 times per year:

APJ: SAT 12am - SAT 6am UTC
Europe: SAT 7 pm - SAT 1 pm UTC
Americas: SAT 1 pm - SAT 7 pm
e

Ao 4 pa3 B roa:
A31aTCKO-TUXOOKEAHCKNIA permMoH
n AnoHusa: cyb6ota, 00:00 -
cy66oTta, 6:00 UTC

EBpona: cy66oTta, 7:00 - cy660Ta,
13:00 UTC

CeBepHas 1 lOxHasa AMepuka:
cyb6oTa, 13:00 - cy660Ta,

19:00 UTC

Odd Numbered Weeks
5amto 7 am UTC

Mo HeueTHbIM Hepensm
5:00 - 7:00 UTC

Up to 12 times per year, during
a 4 hour window made known by
SAP at least 1 week in advance.*
[o 12 pa3 B roa B Te4yeHue

4 (4yeTblpex) 4Yacos, o0 yem SAP
coobluaeT 3apaHee MUHUMYM

3a 1 (ogHy) Hepento.*

Up to 12 times per year:
Europe:

Winter: FRI 9 pm to MON 2 am UTC
Summer: FRI 8 pm to MON 1 am
uTC

Ao 12 pas3 B roa:

Espona:

3uma: naTtHuua, 21:00 -
noHeaenbHuk, 2:00 UTC

NeTto: natHuua, 20:00 -
noHeaenbHuk, 1:00 UTC

Up to 4 times per year:

APJ:

Winter: SAT 11am to 11pm UTC
Summer: SAT 10 am to 10 pm UTC
Europe:

Winter: SAT 7 am - 7 pm UTC
Summer: SAT 6 am - 6 pm UTC
Americas:

Winter: SAT 1 pm - SUN 1 am UTC
Summer: SAT 12 pm - SUN 12 am
uTC

o 4 pa3 B roa:
A31aTCKO-TUXOOKEAHCKUA permoH

M AnoHus:
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SAP Vehicles Network

SAP Vehicles Network

SAP Watch List
Screening

SAP Watch List
Screening

SAP Work Life

SAP Work Life

SAP Work Manager,
Cloud Edition

SAP Work Manager,
06nayHbIA BbINYCK

SAP Confidential
Service Level Agreement for SAP Cloud Services (DUAL)ruRU.v.11-2018

CeBepHas n KOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC

No downtime required
for maintenance

MpocToi ana o6cny>kmuBaHunA
He TpebyeTtcsa

APJ: SAT 3 pm UTC

Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC
A31aTCKO-TUXOOKEAHCKMUIA permox
n AnoHus: cy66ota, 15:00 UTC
Espona: cyb6oTta, 22:00 UTC
CesepHas 1 lOxHas Amepuka:
BOCKpeceHbe, 4:00 UTC

Europe: 10 pm UTC

Espona: 22:00 UTC

No downtime required for
maintenance

MpocToi ana o6cnyxxmBaHuna
He TpebyeTcs

4 hours

4 vyaca

1 hour
1 vac

3uma: cyb6oTta, 11:00 — 23:00 UTC
NeTto: cy66oTa, 10:00 - 22:00 UTC
EBpona:

3unma: cy66oTta, 7:00 - 19:00 UTC
NeTto: cy66oTa, 6:00 - 18:00 UTC
CesepHas u IOxHas Amepuka:

3uma: cyb6oTa, 13:00 -
BOCKpeceHbe, 1:00 UTC

NeTo: cy66oTa, 12:00 -
BockpeceHbe, 00:00 UTC

Up to 4 times per year:

APJ: SAT 2 pm - SUN 10 pm UTC
Europe:

Winter: SAT 9 pm - MON 5 am UTC
Summer: SAT 8 pm - MON 4 am
uTC

Americas:

Winter: SUN 3 am - MON 11 am
uTC

Summer: SUN 2 am - MON 10 am
e

Ao 4 pa3 B roa:
A31aTCKO-TUXOOKEAHCKUA pErnoH
n AnoHusa: cyb6oTta, 14:00 -
BOCKpeceHbe, 22:00 UTC
Espona:

3uma: cy66oTta, 21:00 -
noHeaenbHuk, 5:00 UTC

Neto: cy66oTa, 20:00 -
noHegenbHuk, 4:00 UTC
CesepHas u OxHas Amepuka:
3uma: cy6b6ota, 3:00 -
noHeaenbHuk, 11:00 UTC

NeTto: cy66oTa, 2:00 — noHeAeNbHUK,
10:00 UTC

Up to 4 times per year:

FRI 7 am to 10 pm

Ao 4 pa3 B roa:
MaTtHuua, 7:00 — 22:00

Up to 8 times per year

Ao 8 pa3 B rop

Up to 12 times per year:
Europe: THU 6 pm - THU 8 pm UTC

Ao 12 pas3 B roa:
Espona: yetBepr, 18:00 - yeTtsepr,
20:00 UTC
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VENDOR BRANDED CLOUD SERVICES

SAP Account
Reconciliatin &
Automation by Blackline

SAP Account
Reconciliation &
Automation by
BlackLine, premier
edition

SAP Intercompany
Financial Hub by
Blackline

SAP Account
Reconciliatin &
Automation by Blackline

SAP Account
Reconciliation &
Automation by
BlackLine, premier
edition

SAP Intercompany
Financial Hub by
Blackline

SAP Archiving and
Document Access by
OpenText, cloud edition

SAP Confidential
Service Level Agreement for SAP Cloud Services (DUAL)ruRU.v.11-2018

OBJIAYHbLIE YCJ/1VIU NOoA4A BPEHAOM

NOCTABLLNKOB

Regular Maintenance

Start Time in UTC per region Duration

PerynapHbiin nepepbiB Ha
TexobcnyxuBaHue

BpemMms Hauana B UTC no pernony FPoAo/MKMTENbHOCTD

APJ: SAT 3 pm UTC 1 hour
Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

There is no scheduled standard
downtime for the BlackLine solution,
per the VBR:

“Scheduled Downtime” means a
timeslot not to exceed 1 hour per
month to run maintenance and
update services on the Provider
Service. Provider shall have the
option to file a written request to
SAP for Scheduled Downtime and
both Parties shall jointly agree on
such at 10 days prior the requested
Scheduled Downtime date. SAP shall
not unreasonably withhold
agreement to Provider’s request for
Scheduled Downtime.”
A31MaTCKO-TUXOOKEaHCKUIM permoH 1 vac
mn AinoHma: cy66oTta, 15:00 UTC
EBpona:

cy66oTta, 22:00 UTC

CeBepHasa n HO)kHas AMepuKa:
BOCKpeceHbe, 4:00 UTC

HeT 3annaHnpoBaHHOro
CTaHAapTHOro BpeMeHU NpocTos Ans
peweHus BlackLine ansa VBR:
«[naHoBbIM NPOCTON» 03HayaeT
BpPEMEHHOW MHTepBasl, KOTOPbIA He
npesblwaeT 1 yac B Mmecau ans
obcnyxumBaHus n 06HOBEHNS B
cucteme lMNpoBangepa. MNMpoeanaep
[OJIKEH MMETb BO3MOXHOCTb MoAaTb
MUCbMEHHbIN 3anpoc B SAP ans
MnaHoBoro npoctos, n o6e CTOpOHbI
COBMECTHO cornacytoT Takom 3a 10
AHeln Ao 3anpalnBaemMon Aathbl
3annaHnpoBaHHOro npoctos. SAP He
MOXeT He0b60CHOBAHHO OTK/IOHATb
3anpoc MocTtaswuka o MnaHoBOM
npocroe. »

APJ: SAT 7 am - 12 & WED 10 am -
1 pm UTC

Europe:

Frankfurt FRI 7 pm to 12 UTC &
WED 10 pm to THU 1 am UTC
Amstelveen FRI 7 pm to 12 UTC &
WED 10 pm to THU 1 am UTC &
SUN 3 pm to 5 pm UTC

Americas:

Toronto SAT 1 am to 6 am UTC &
TUE 8 pm to 11 pm UTC
Ashburn SAT 2 am to 6 am UTC

Comments & Major Upgrades
Timeframe in UTC per region
KoMMeHTapun 1 KpyrnHble
obHoBNEHMSA

Mepuoa no UTC no pernoHy

Up to 12 times per year:
On request to SAP

[o 12 pa3 B rog
Mo 3anpocy SAP
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SAP Archiving and
Document Access ot
OpenText, Cloud Edition

SAP Assessment
Management by
Questionmark

SAP Assessment
Management ot
Questionmark

SAP Commerce
Marketplace
Managemenet by
Mirakle

SAP Commerce
Marketplace
Managemenet by
Mirakle

SAP Communication
Center by Ancile

SAP Confidential
Service Level Agreement for SAP Cloud Services (DUAL)ruRU.v.11-2018

Austin SAT 1 am to 6 am &

TUE 8 pm to 11 pm UTC

Lithia Springs SAT 1 am to 6 am UTC
&

TUE 8 pm to 11 pm UTC & SUN 2 to
6 am UTC
A31aTCKO-TUXOOKEaHCKUI PErmoH
mn AAnoHmnaA: cy66oTa, 7:00 - 12 1
cpeaa, 10:00 - 13:00 UTC

EBpona:

®paHkdypT: NaTHMUa, 19:00 -

12 UTCu

cpeaa, 22:00 - yetsepr, 1:00 UTC
AMcTenBeH: natHuua, 19:00 - 12
UTC

cpeaa, 22:00 - yetBepr, 1:00 UTC
M BockpeceHbe, 15:00 - 17:00 UTC
CeBepHas u lO)xxHasa AMepuka:
TopoHTO: cyb66oTta, 1:00 - 6:00 UTC
"

BTOpHUK, 20:00 - 23:00 UTC
AwbepH: cybboTta, 2:00 - 6:00 UTC
OctuH: cyb6oTta, 1:00 - 6:00

n BTOpHMK, 20:00 - 23:00 UTC
NuTtna CnpuHrce: cy66oTta, 1:00 -
6:00 n

BTtopHuk, 20:00 - 23:00 UTC

M BockpeceHbe 2:00 - 6:00 UTC
Europe: SAT 9 am UTC 12 hours
Americas:

Winter: SAT 10 am UTC

Summer: SAT 9 am UTC

Espona: cy66oTta, 9:00 UTC 12 yacos
CesepHas 1 lOxHas Amepuka:

3uma: cy66oT1a, 10:00 UTC

Neto: cy66oTa, 9:00 UTC

0:00 am to 8:00 UTC upon written 4 hours
request from the partner and mutual
agreement

0:00 po 8:00 UTC no nuceMeHHoMY 4 yaca
3anpocy napTHepa 1 CornacoBaHUIO

(1) APJ: MON 6 pm & WED 6 pm 2 hours
UTC

Europe: Winter: TUE1 am & THU 1

am UTC; Summer: TUE 12 am &

THU 12 am UTC

Americas: Winter: TUE 7 am & THU

7 am UTC; Summer: TUE 6 am &

THU 6 am UTC 4 hours
(2) APJ: FRI 6 pm UTC

Europe: Winter: SAT 1 am UTC

Summer: SAT 12 am UTC

Regular Maintenance windows on a
third Saturday of each month

PerynsipHble MNepepbiBbl Ha Texo6cC-
NyXuBaHUe B TPETbIO Cyb660Ty Kaxaoro
mMecsaua

Upon written request from partner and
agreement.

Mo NMcbMeHHOMY 3amnpocy mapTHepa u
cornacoBaHuto

Customer may select from any one
of the maintenance window options
(1) or (2)
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SAP Communication
Center ot Ancile

SAP Extended
Enterprise Content
Management by
OpenText, cloud edition

SAP Extended
Enterprise Content
Management ot
OpenText, Cloud Edition

SAP Digital Asset
Management Cloud by
OpenText

SAP Digital Asset
Management Cloud
ot OpenText

SAP Knowledge Central
by Mindtouch

SAP Confidential
Service Level Agreement for SAP Cloud Services (DUAL)ruRU.v.11-2018

Americas: Winter: SAT 7 am UTC;
Summer: SAT 6 am UTC
(1) A3naTcKO-TUXOOKEAHCKWA PErnoH 2 4yacos
M AnoHusa: noHegenbHuk, 18:00
n cpepa, 18:00 UTC
EBpona: 3uma: BTOpHMK, 1:00
n yetsepr 1:00 UTC JleTo: BTOpPHMK
00:00 u yetBepr, 00:00 UTC
CeBepHas u KOxHasa AMepuka:
3uma: BTOpHUK, 7:00 n yeTBepr 4 yaca
7:00 UTC NleTo: BTOpPHMK 6:00
n vetsepr, 6:00 UTC
(2) A3MaTCKO-TUXOOKEAHCKWUI PErmoH
M AnoHusa: natHuua, 18:00 UTC
EBpona: 3uMma, cy66oT1a, 1:00 UTC
Neto: cy660T1a, 00:00 UTC
CesepHas 1 IOxHas Amepuka:
3uma: cy6b6ota, 7:00 UTC;
NeTo: cy66oTa, 6:00 UTC
APJ: SAT 3 pm UTC 4 hours

Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A3MATCKO-TUXOOKEAHCKUIA pPErmoH 4 vaca
n AnoHusa: cybbota, 15:00 UTC

Eepona: cyb6oTta, 22:00 UTC

CeBepHas 1 lOxHasa AMepuka:

BOCKpeceHbe, 4:00 UTC

Europe: SAT 7:00 pm UTC 5 hours
SUN 3:00 pm UTC 2 hours
Americas: SAT 1:00 am UTC 5 hours
SUN 2:00 am UTC 4 hours
EBpona: cy66oTta, 19:00 UTC 5 yacos
BockpeceHbe, 15:00 UTC 2 yaca

CeBepHas 1 lOxHasa AMepuka: 5 yacoB
cy66oTa, 1:00 UTC 4 vaca

BockpeceHbe, 2:00 UTC
(1) APJ: MON 6 pm & WED 6 pm UTC 2 hours
Europe:
Winter: TUE 1 am & THU 1 am UTC
Summer: TUE 12 am & THU 12 am
UTC
Americas:
Winter: TUE 7 am & THU 7 am UTC
Summer: TUE 6 am & THU 6 am

uTc 4 hours

(2) APJ: FRI 6 pm UTC

Europe:
Winter: SAT 1 am UTC

3aKkasuyuK MoxeT BblbpaTb N1t06Y10
onuuio nepepbiBa Ha TexobcnyxnBaHue
(1) vnn (2)

Up to 12 times per year:
Europe: FRI 9:00 a.m. to 1:00 p.m.
UTC+1

Americas: FRI 3:00 a.m. to 7:00
a.m. UTC-5

APJ: FRI 4:00 p.m. to 8:00 p.m.
UTC+8

Lo 12 pa3 B roa:

Espona: natHuua, 9:00 - 13:00
UTC+1

CesepHas u OxHas Amepuka:
natHmua, 3:00 - 7:00 UTC-5
A31aTCKO-TUXOOKEAHCKMIA PErnoH
n AnoHunsa: natHuua 16:00 - 20:00
UTC+8

Up to 52 times per year

Ao 52 pas B ropg

Customer may select from any one of
the maintenance window options (1)
or (2)

Up to 4 times per year:

APJ: FRI 2 pm - SAT 2 pm UTC
Europe:

Winter: FRI 9 pm - SAT 9 pm UTC
Summer: FRI 8 pm - SAT 8 pm UTC
Americas:

Winter: SAT 3 am - SUN 3 am UTC
Summer: SAT 2 am - SUN 2 am UTC
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SAP Knowledge Central
oT Mindtouch

SAP Productivity Pak by
Ancile

SAP Productivity Pak
ot Ancile

SAP S/4HANA Cloud
Invoice Processing by
OpenText

SAP Confidential
Service Level Agreement for SAP Cloud Services (DUAL)ruRU.v.11-2018

Summer: SAT 12 am UTC
Americas:

Winter: SAT 7 am UTC
Summer: SAT 6 am UTC

(1) A31aTCKO-TUXOOKEAHCKUI pernoH 2 4yacos

M AnoHusa: noHegenbHuk, 18:00
n cpepa, 18:00 UTC
Espona:
3uMa: BTOpHMK, 1:00 n yeTBepr,
1:00 UTC
JleTo: BTOpHMK, 00:00 1 yeTBepr,
00:00 UTC
CeBepHas u KOxHasa AMepuka:
3uMa: BTOpHUK, 7:00 n yeTsepr,
7:00 UTC
JleTo: BTOpHUK, 6:00 1 yeTBepr,
6:00 UTC
(2) A3rnaTCKO-TUXOOKEAHCKUI pernoH
n AnoHusa: natHuua, 18:00 UTC
Espona:
3uma: cy66oTta, 1:00 UTC
Neto: cy66oT1a, 00:00 UTC
CeBepHas 1 lOxHasa AMepuka:
3uma: cyb6oTa, 7:00 UTC
Neto: cy66oT1a, 6:00 UTC
APJ: SAT 1 pm UTC
Europe:
Winter: SAT 8 pm UTC
Summer: SAT 7 pm UTC
Americas:
Winter: SUN 2 am UTC
Summer: SUN 1 am UTC

A31aTCKO-TUXOOKEAHCKMIA PermoH
n AnoHus: cy66ota, 13:00 UTC
Espona:

3uma: cy660Tta, 20:00 UTC
Neto: cy66oT1a, 19:00 UTC
CeBepHas 1 lOxHasa AMepuka:
3uma: BockpeceHbe, 2:00 UTC
NeTo: BOCKpeceHbe, 1:00 UTC

Europe:

8 pm Friday to 1 am Saturday UTC,
4 pm Sunday to 6 pm Sunday UTC
(this window may be used a
maximum of 4 times per year)

Americas:

3 pm Friday to 8 pm Saturday UTC
4 pm Saturday to 8 pm Sunday
UTC

4 yaca

6 hours

6 yacos

2 hours

3aka3uumk MoxeT BblbpaTb N0byto
onumio nepepbiBa Ha
Texobcnyxusanue (1) nnm (2)

Ao 4 pa3 B roa:
A31aTCKO-TUXOOKEAHCKUIA permoH

n AnoHusa: natHuua, 14:00 - cy66oTa,
14:00 UTC

EBpona:

3uma: natHuua, 21:00 - cy66oTa,
21:00 UTC

JNleto: natHmua, 20:00 - cy660Ta,
20:00 UTC

CeBepHas 1 lOxxHasa AMepuka:

3uma: cyb6oTa, 3:00 - BOCKpeceHbe,
3:00 UTC

Neto: cy660Ta, 2:00 — BOCKpeceHbe,
2:00 UTC

Up to 4 times per year:

APJ: SAT 1 pm - SAT 7 pm UTC
Europe:

Winter: SAT 8 pm = SUN 2 am UTC
Summer: SAT 7 pm - SUN 1 am UTC
Americas:

Winter: SUN 2 am - SUN 8 am UTC
Summer: SUN 1 am - SUN 7 am UTC

Ao 4 pa3 B roa:
A31aTCKO-TUXOOKEAHCKNIA permoH

n AnoHusa: cyb6oTta, 13:00 - cyb660oTa,
19:00 UTC

Espona:

3uma: cyb6ota, 20:00 — BoCKkpeceHbe,
2:00 UTC

JNleto: cy660Ta, 19:00 - BoCKkpeceHbe,
1:00 UTC

CesepHas u IOxHas Amepuka:

3uMma: BocKpeceHbe, 2:00 -
BOoCKpeceHbe, 8:00 UTC

NeTto: cy660Ta, 1:00 — BoCcKkpeceHbe,
7:00 UTC
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SAP S/4HANA Cloud
Invoice Processing ot
OpenText

SAP Scheduling and
Resource Management
by ClickSoftware

SAP Scheduling and
Resource Management
ot ClickSoftware

SAP Signature
Management
by DocuSign

SAP Signature
Management
ot DocuSign

SAP SuccessFactors
Extended Enterprise
Content Management
by OpenText

SAP SuccessFactors
Extended Enterprise
Content Management
ot OpenText

SAP Time and
Attendance
Management by
Workforce Software,
SAP Workforce
Forecasting and
Scheduling by
WorkForce

Software

SAP Confidential
Service Level Agreement for SAP Cloud Services (DUAL)ruRU.v.11-2018

EBpona:

naTHuua, 20:00 - cy66oTa, 1:00
uTC,

BOCKpeceHbe, 16:00 -
BockpeceHbe, 18:00 UTC (aToT
nepepbiB MOXHO MCMOJIb30BaTb
MaKCuUMyM 4 pasa B roa)

CeBepHas u KOxHasa AMepuka:
naTHuua, 15:00 - cy66oTa, 20:00
uTC

cy66oTa, 16:00 — BoCKpeceHbe,
20:00 UTC

APJ: SAT 3 pm UTC

Europe: SAT 10 pm UTC
Americas: SUN 4 am UTC

A31aTCKO-TUXOOKEaHCKUI PErnoH n
AnoHua: cybb6oTta, 15:00 UTC
Eepona: cyb6oTta, 22:00 UTC
CeBepHas 1 lOxHasa AMepuka:
BOCKpeceHbe, 4:00 UTC

Europe: SAT 19:00 UTC
SUN 15:00 UTC
Americas: SAT 1:00 UTC

SUN 2:00 UTC

EBpona: cy66ota, 19:00 UTC
BockpeceHbe, 15:00 UTC

CeBepHas u lO)xxHaa AMepuka:
cyb66oTa, 1:00 UTC

BockpeceHbe, 2:00 UTC

APJ: SAT 1 pm UTC
Europe:

Winter: SAT 8 pm UTC
Summer: SAT 7 pm UTC
Americas:

Winter: SUN 2 am UTC
Summer: SAT 1 am UTC

2 yaca

4 hours

4 yaca

5 hours

2 hours

5 hours

4 hours

5 vacos

2 yaca

5 vacos

4 vaca

4 hours

Up to 2 times per year
30 June, 31 December
Ao 2 pa3 B roa

30 uioHs, 31 nekabps

To the extent maintenance must be
performed on the SAP Cloud Service,
SAP shall use maintenance windows
for planned downtimes applicable to
the SAP cloud solution associated with
use of the SAP CloudService.

SAP ncnonb3yeTt ans
TexobcnyxusaHus ObnayHon ycnyrm
SAP nepepbiBbl Ha TexobcnyxusaHune
AN NNaHoBOM NpUOCTaHOBKKM pabor,
cooTBeTCcTBYOWME 06N1aYyHOMY
peweHuno SAP, cBA3aHHOMY C
ncnonb3osaHmem O6nayHom ycnyrum
SAP.

Up to 52 times per year

[o 52 pa3 B rog
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SAP Time and
Attendance
Management ot
Workforce Software,
SAP Workforce
Forecasting and
Scheduling ot
WorkForce
NMporpaMmMHoe
obecneueHune

SAP Trade Repository
Reporting by Virtusa

SAP Trade Repository
Reporting ot Virtusa

SAP U.S. Benefits
Management by
Benefitfocus

SAP U.S. Benefits
Management ot
Benefitfocus

SAP User Experience
Management by Knoa

SAP User Experience
Management ot Knoa

SAP Confidential
Service Level Agreement for SAP Cloud Services (DUAL)ruRU.v.11-2018

A31MaTCKO-TUXOOKEAHCKMUI PermoH
n AnoHusa: cybboTta, 13:00 UTC
Espona:

3uma: cyb6oTa, 20:00 UTC
NeTto: cyb66oTa, 19:00 UTC
CeBepHas n KOxHasa AMepuka:
3uma: BockpeceHbe, 2:00 UTC
Neto: cy660T1a, 1:00 UTC

APJ, Europe, Americas:
Winter: weekdays 7 pm UTC
Summer: weekday 6 pm UTC &

Every fourth MON of every month
APJ, Europe, Americas:

Winter: 11 pm UTC

Summer: 10 pm UTC

A3MaTCKO-TUXOOKEAHCKUI PernoH
n AnoHusa, EBpona, CeBepHas

n IOxHasa AMepuka:

3uma: 6yanm, 19:00 UTC

Neto: 6yaHu, 18:00 UTC u kaxabii

YeTBepTbI NOHEAENTbHUK KaXa0ro
Mecsiua

A3MATCKO-TUXOOKEAHCKUI pPEermoH
n AnoHusa, EBpona, CeBepHas

n IOxHasa AMepuka:

3uma: 23:00 UTC

NeTto: 22:00 UTC

Americas:

Winter: SAT 4 am UTC

Summer: SAT 3 am UTC

CeBepHas 1 lOxHasa AMepuka:
3uma: cyb6oTa, 4:00 UTC
NeTo: cy66oTa, 3:00 UTC

Europe: WED 9 pm UTC

Americas:
SAT 10 am UTC
THU 3 am UTC

Espona: cpepa, 21:00 UTC

CeBepHas 1 lOxxHasa AMepuka:
cy66oT1a, 10:00 UTC
cpeaa, 3:00 UTC

4 yacos

2 hours

4 hours

2 yaca

4 vaca

8 hours

8 vacos

2 hours

12 hours
2 hours

2 yaca

12 vyacos
2 yaca

APJ, Europe, Americas:
Winter: SAT 5 am - SUN 8 pm UTC
Summer: SAT 4 am - SUN 7 pm UTC

A31aTCKO-TUXOOKEAHCKMIA PErnoH

n AnoHusa, EBpona, CeBepHas

n IOxHas Amepuka:

3uma: cy660T1a, 5:00 - BockpeceHbe,
20:00 UTC

Neto: cy660T1a, 4:00 - BOCKpeceHbe,
19:00 UTC
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