SAP SuccessFactors Business Execution Suite
Supplemental Terms and Conditions

SAP and Customer have entered into an agreement for
a subscription to certain SAP products and services
(“"Agreement”) pursuant to which Customer is
subscribing to the SuccessFactors Business Execution
Suite (the “Cloud Service”). These supplemental terms
and conditions (“Supplement”) and any modifications to
the Agreement made herein apply solely to the
SuccessFactors Business Execution Suite and not to any
other SAP product or service.

1. CLOUD SERVICE

1.1 SAP may use Customer Data for developing and
distributing benchmarks and similar reports and
databases therefrom so long as SAP (a) first removes
all references to Customer and any personal information
of an Authorized User included in the Customer Data;
(b) presents such Customer Data in the form of
aggregate benchmarks; and (c) generates and
publishes benchmarks only when such benchmarks
include data from at least seven (7) other organizations.

1.2 Bundles ("Bundles”) consist of several SAP
products (“Products”) and some Products consist of
several SAP modules. Bundled pricing for the Cloud
Service, if applicable, will not be disaggregated and
Customer shall not be entitled to credits, swaps or other
concessions associated therewith. Bundles and Products
do not include any new products or modules that may
be released after the Effective Date of the applicable
Order Form. Bundle and Product Descriptions are set
forth in Appendix 1. For clarity, Products that do not
consist of several modules are not listed in Appendix 1.

1.3 Customer understands that not all content is
available in each language but that language packs may
only provide translations for the text strings used in the
software system interface, not the content such as goals
wizards texts and the like.
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SAP SuccessFactors Business Execution Suite
AononHuTenbHbIE YC/IOBUA U NOJIOXKEHUSNA

SAP 1 3akasunK 3aKJ4YUIN cornalleHue o NoAnucKe Ha
onpeaeneHHble MpPOAYKTbI " ycnyru SAP
(«CornaweHune»), CcOrlacHO KOTOPOMY  3akasuuk
noanucbiBaeTcs Ha nakeT SuccessFactors Business

Execution Suite («O6nayHasa ycnyra»). Hacroswme
[OMOJSTHUTESNbHbIE yCnoBus n MosIOXKEHUS
(«[dononHutensHOEe cornaweHue»), a TaKkxe nbble
N3MEHeHMs, BHOCKMblE UMK B CornaweHue,

pacrnpoCTPaHAOTCA UCKIUNTENBHO Ha SuccessFactors
Business Execution Suite n He NIPUMEHSAIOTCS HM K KaKuUM
APYyruM npoayktam unm ycnyram SAP.

1. OBJIAHHASA YCNYTA

1.1 SAP BnpaBse mncnosnb3oBaTb [aHHble 3aka3uuka
Ana  pa3paboTkm KW pacnpocTpaHeHus oT4yeToB 06
3TaJIOHHOM TEeCTMPOBAHMN U APYIrMX NOAOOHbIX OTYETOB,
a Takxke 6a3 AaHHbIX Ha UX OCHOBE, NMpPU YCNOBWUU, YTO
SAP (a) cHavyana yaanut M3 Takmx 6a3 AaHHbIX WU
OT4YEeTOB BCE YMNOMWHaHMA  3akasumka WU  BCe
nepcoHasbHble AaHHble ABTOpPM30BAHHOIO
nosb3oBaTtens, BkAYeHHble B [laHHble 3aka3zuuka; (b)
6ynet npenocrtaBnaTb Takme [laHHble 3aka3unka B Buae
CBOAHbIX 0TYeTOB 06 3TaNOHHOM TecTMpoBaHun; n (c)
6ynet co3nasaTtb M Ny6aMKOBaTb Takme OTYETbl TObKO
C BKJ/IlOYEHMEM B HUX AaHHbIX He MeHee 4yeM 7 (cemwn)
ApYruxX opraHusaumn.

1.2 Maker («[akeTbl») COAEPXUT  HECKOJSIbKO
npoayktoB («MpoaykTbi»), npu 3TOM HeKOTOpble
MpoaoyKTbl COCTOSAT W3 HECKONbKMX Moaynen SAP.

MNakeTHas ueHa O6nayHOM ycnyru, ecnv NpMMEHUMOo, He
NOANEXWUT pasfeneHni0o Ha COoCTaBHble 4acTn, wu
3aKka3umk He WMeeT MnpaBa Ha NOJyYeHWe KpeauTa,
3aMeHy WM Apyruve YycCTynku, CBsi3aHHbleé C HUMW.
MakeTbl M MpoAyKTbl He BKKOYAKT HUKaKuMe HOBble
NpoAyKTbl WAM  MOAYynM, KOTOopble MOryt 6biTb
BbiNylWeHbl nocne [JaTtbl BCTynjleHMs B CUNy
npuMmeHnMon @opmbl 3akasa. OnucaHue [lakeToB WM
MpoaykTos npmusoanTca B MNMpunoxeHun 1. Ana aSCHOCTK:
NpOAYKTbl, KOTOpble He COCTOAT W3 HECKOJIbKUX
MoAynen, He nepeyncsieHbl B NpuaoxeHnm 1.

1.3 3aKa3umKk TMOHMMAET, 4YTO He BEeCb KOHTEHT
OOCTYMEH Ha BCEX A3blKaX, YTO SA3bIKOBbIE NaKeTbl MOryT
NnpefocTaBuTb TOSIBKO MepeBoj TEeKCTOBbIX CTPOK,
NCNoNb3yeMbIX B MHTepderice nNporpaMMHON CUCTEMBI,
HO He NepeBOo/ TakKoro KOHTEHTa, Kak TEKCT Ha3Ha4YeHun
MacTepa HaCcTpoek Lenen.
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For clarity, if Customer purchases an Enterprise
Language Pack ("ELP”), such ELP includes language
packs that SAP presently and in the future makes
generally available thereunder for so long as Customer
continues to subscribe to the ELP. Access to and delivery
of any future language packs will occur only when such
language packs are made generally available to all
customers. Implementation service fees set forth in an
Order Form, if any, are only for those language packs
Customer has initially selected for implementation.
Implementation of any additional language packs will
result in additional service fees, which fees will be
documented in an additional Order Form or addendum.

Bo usbexaHue pasHOUYTEHMN MOSICHAETCS, 4YTO, €ecnu
3aka3unmk npuobpetaeT  SA3bIKOBOWM  NakeT A4
npeanpusaTui Enterprise Language Pack («ELP»), Takon
ELP nonkeH BKAOYATb A3bIKOBbIE MakeTbl, KOTopble SAP
npenocTtasnseTr cenyac mnau 6yaer npenocTtaBnsiTb B
6yaywemM B WMPOKMA AOCTYN, 4O OKOHYaAHWUS MOAMUCKU
3aka3unka Ha ELP. Jliobble nocnepytouime $3biKOBble
nakeTbl MAW AOCTYNM K HMM MNpPeaoCTaBAATCS TOSIbKO
nocne TOoro, Kak OHM CTaHyT AOCTYMHbIMM AN BCeX
3aKa34MKOB. Mnata 3a ycnyrm BHeApeHus,
onpepensemas B  ®opMe 3akasa (ecnM  oOHa
npeaycMoTpeHa), B3MMaeTcs TONbKO ANS TeX SA3blIKOBbIX
nakeToB, KOTopble 3aka3uumKk M3HadanbHO Bbibpan ans
BHeapeHus. BHegpeHue nobbIX  AOMOSHUTENbHbIX
A3bIKOBbIX nakeTos ocyliecTansieTcs 3a
AOMOJIHUTENbHYIO NAaTy, pa3Mep KOTopon byaeT ykasaH
B OOMOSIHUTENIbHOM ®opme 3aKasa nnu
COOTBETCTBYIOLLEM MPUSIOXKEHUN.

1.4 Support for the Cloud Service will be provided 1.4 SAP npepoctasnser nopaepxky O6nayHbiX
by SAP as described at http://www.sap.com/corporate- ycayr, KakK onucaHo no aapecy
en/our-company/policies/cloud/customer-support.epx, http://www.sap.com/corporate-en/our-

which support policy is incorporated herein by company/policies/cloud/customer-support.epx.
reference. MonutMka MNOAAEPXKW  BKKOYEHA B HACTOSILLMIA

AOKYMEHT NOCPeACTBOM CChIJIKU.

1.5 If Customer is purchasing Post-Production 1.5 Ecnu 3aka3sunk npuobpeTtaeT EanHunupl
Service Units, as set forth in the applicable Order Form, o06cnyxuBaHus nocne nNpPOAYKTUBHOINO BHeApPeHUs,

the following shall apply:

“Post-Production Service Units” are service units
purchased to perform change requests or additional
services related to the applicable Service after the initial
configuration of the same. A minimum of one (1) Post-
Production Service Unit will be charged for any change
to the standard Cloud Service. Unused Post-Production
Service Units expire twelve (12) months from the date
they are purchased in the applicable Order Form. The
number of Post-Production Service Units associated
with the applicable post-production service will be based
upon the rate sheet in effect at the time the post-
production services are purchased.

1.6 Intentionally Omitted.
1.7 If Customer subscribes to Lominger,
following shall apply:

the
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yKa3saHHble B cooTBeTcTBYloWwen ®dopme 3akasa, B cuay
BCTYNatoT cneayloume rnoaoxeHus.
«EAnHMUbl  06CnyXuBaHuMa  nocne
BHeApeHus» —  3TO0  eAuHuubl  obciyXmBaHus,
npuobpeTeHHble  ANS  BbIMOJIHEHUS  3anpoCOB  Ha
W3MEHEHMEe WIN OKasaHus AOMOJIHUTENbHbIX YCayr,
CBSAI3@HHbIX C MPUMEHUMOW YCNyron, Nocne BbINOMHEHNS
ee rnepBoHayanbHOro KoHdurypmposaHus. Mpu nwobom
N3MEHEHMUN CTaHAapTHOM O6nauHom ycnyru
cnucblBaeTca kKak MuHumym 1 (ogHa) EauHuua
obcnyxumBaHua nocse NpoAyKTUBHOIo BHeapeHus. Cpok
OEeNCTBUA HEeWcnonb3oBaHHbIX EauHuy obcnyxmBaHus
nocne npoayKTUBHOIO BHeApEeHUs uctekaeTt 4yepes 12
(ABeHapuaTb) MecsaueB nocse AaTbl MX npuobpeteHus
no cooteBeTcTBYlOWEeNn Popme 3akasa. Ymcno EauHuL,
obcnyxumBaHua nocne nNpoayKTUBHOIO BHeApPeHus Ans
COOTBETCTBYIOWMX YCAYyr, nNpeaocTaBAsieMblX Mocrne
NPOAYKTUBHOIrO BHeapeHus, 6yaeT onpeaenaTbCs no
NpencKypaHTy, AencreoBaBLleMY BO Bpems
NpMoBpeTeHUs 3TUX YCayr.

NPOAYKTUBHOIO

1.6 HamepeHHO onyuwieHo.

1.7 Ecnu y 3aka3uvMka wuMeeTcs nMoAnucka Ha
npoaykTel Lominger, B cuny BCTynawT cneayrowme
NMOJIOXEHUS:
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Customer understands and agrees that the Lominger
Limited, Inc. (“"Lominger”) content provided under an
Order Form is a third party product that will be subject
to the separate terms and conditions set forth below.
SAP disclaims any responsibility for such third party
product. Lominger owns all rights in the titles and text,
including all updates, revisions, and upgrades thereto,
of the Lominger products known as (a) The Leadership
Architect® Sort Cards 04.1b-INTL English; (b) The
Leadership Architect® Competency Aspects v02.1la -
English; (c) FYI For Your Improvement™ - 4th Edition
- English; and (d) 10 Universal Performance
Dimensions Titles and Definitions (collectively the
“Lominger Provided Content”). SAP licenses such
Lominger Provided Content to Customer subject to the
following conditions:

Customer’s use of the Lominger Provided Content shall
not extend outside of the Service other than in material
specifically used in the context of training around the
Cloud Service. In the event Customer wishes to use the
Lominger Provided Content for any other purpose, in
any form, or create any derivatives thereof, Customer
shall enter into a separate license agreement with
Lominger for such extended use of the Lominger
Provided Content.

Customer acknowledges that the Lominger Provided
Content contains the proprietary works of Lominger and
is deemed Confidential Information. Customer will not
allow the Lominger Provided Content to be disclosed,
copied by, or otherwise transferred to any person or
entity outside of Customer. The Lominger Provided
Content is for Customer’s use in certain SAP modules,
as made generally available by Lominger, may only be
used within the Cloud Service and may not be edited.

1.8 The Cloud Service may be accessed by
Authorized Users through a mobile application obtained
by Authorized Users via third-party websites. Customer
acknowledges that the use of such mobile applications
is governed by the terms and conditions presented to
the Authorized User upon download/access to the
mobile application and not by the terms of the
Agreement. Customer acknowledges that the third
party that operates the website through which the
mobile application is distributed may stop distributing
the mobile application at any time, and SAP is not
responsible for the unavailability of the mobile
application due to the actions of the third party
distributor.
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3aKkasumk npu3HaeT W CcorjawaeTcs, 4YTO KOHTEeHT
komMnaHmn Lominger Limited, Inc. («Lominger»),
npenocTaBneHHbln cornacHo dopme 3akasa, sBAseTcs
CTOPOHHUM MNPOAYKTOM, KOTOpbIA nognagaetr noja
AeNCcTBue OTAesNbHbIX YCNOBUN, n3naraembix gasee. SAP
OTKa3blBaeTCqd OT KaKoh-mbo OTBETCTBEHHOCTU 3a
Takon CTOPOHHWM npoAykT. Lominger sgBnsetcs
obnagatenem BCex MpaB Ha Has3BaHUSA W TeKCTbl
npoaykToB Lominger (Bk/tOYas BCe MX OOHOBMEHUS W
ncnpasneHus), U3BeCTHbiXx kKak (a) The Leadership
Architect® Sort Cards 04.1b-INTL English; (b) The
Leadership Architect® Competency Aspects v02.1a -
English; (c) FYI For Your Improvement™ - 4th Edition
- English; u (d) 10 Universal Performance Dimensions
Titles and Definitions (B coBOoKynHoCTM «KOHTEHT
Lominger»). SAP npepoctaBnseTr 3aka3uuMKy TaKow
KoHTeHT Lominger Ha cneayowmnx ycnoBmsx:
Mcnonb3oBaHne KoHTeHTa Lominger 3aka3uuMKoOM He
[OJ/IKHO BbIXOAUTb 3@ paMKu YCNyru, eciin pedb He naet
O ero BK/IKYEHUM B MaTepuanbl, CneuunasnbHO
ncnonb3lyemble B KOHTekcTe o06yyeHus no Temawm,
cBsi3aHHbIM ¢ O6nadyHon ycnyron. Ecnn  3akasumk
HaMmepeBaeTca wucnonb3oBaTb KoHTeHT Lominger B
Kakon-nnbo dopme B Apyrux uenax uanm co3patb
Nnpoun3BOAHblE MaTepualsbl Ha ero OCHOBe, OH AO0JIKeH
3aK/ouYnTb € Lominger oTAesbHOE NUUEH3MOHHOoe
cornaweHuve o nogob6HOM paclWMpPEHHOM UCNOJIb30BaHNMU
KoHTeHTa Lominger.

3aka3sumk npusHaeT, 4yto KoHTeHT Lominger coaepxuT

pe3ynbTaTbl paboT, gABnawwmecs Cco6CTBEHHOCTbIO
Lominger, " cyuTaeTcs KoHdunaeHumanbHoM
MHpopMaumen. 3aka3uumk o0b6s3yeTcs He JaonyckaTtb

pasrnaweHua KoHTeHTa Lominger, ero KonuMpoBaHUA
TPETbMMM MLAMU WUAW NepefayMm WHbIM - CNocoboM
KakKnM-nnbo dusnyecknm wnm puandeckuMm nuuam,

NMoMMUMo 3akasuuka. KOHTeHT Lominger
npeAHa3sHayaeTcs 418 UCMNONb30BaHUA 3aKas3ynMkKoM B
onpeaeneHHbix Moaynsax  SAP, npeaocTaBneHHbIX
KoMnaHuven Lominger B o06wnii  JOCTYMn, MOXET

MCMNONb30BaTbCA TONbKO B pamkax ObnaydHon ycnyrm m
He AOoNnyCKaeT BHECEHUS U3MEHEHWUN.

1.8 Joctyn ABTOpM30BaHHbIX MONib30BaTENEN K
O6nauHol ycnyre BO3MOXEH 4epe3 MobusibHble
NPUIOXeEHUS, npunobpetaemble  ABTOPU30BAHHbLIMU
nosb3oBaTensamm yepes CTOPOHHME Beb6-calThbl.
3aKa3uymK Mpu3HaeT, 4YTO UCMOSIb30BaHME  TakKux
MOBUNBHBIX MPUNOXEHUI PeryanpyeTcs YCoBUSMMU,
npepsaraemMbiMm ABTOPU30BAHHOMY MOJIb30BATENIO MPWU
3arpyske/foctyne K MobusibHOMY MPUIOXEHUIO, HO He
ycnosmaMmn  Hactoswero  CornaweHus.  3akasuuk
MPU3HAET, YTO TPETbU CTOPOHbI, Yepe3 4Ybh BebH-canTbl
pacnpoCTPaHATCA Takue MOb6WbHble MNPUIOXEHUS,
MoryT B stoboe BpeMs npekpaTuTb pacrnpocTpaHeHue
3TUX NPUNOXeHUN, n SAP He HeceT OTBETCTBEHHOCTU 3a
HEeAOCTYMHOCTb MOOGWIBHOrO MPUAOXEHUS B CBA3U C
[ENCTBUAMU CTOPOHHEro aAncTpmbbroTopa.
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2. FEES

2.1 Usage Metrics based on Authorized Users.
“Authorized Users"” shall, in addition to that set forth
in the Agreement, also include Customer's and its
Affiliates' employees and Business Partners whose
information is stored on the Cloud Service and who have
an active profile/status against which the Cloud Service
is processing transactions. Pricing for the Align &
Perform Bundle, Perform & Reward Bundle, Learning
Plus Bundle, Learning Management System Cloud
Service, Foundation Product, Performance & Goals
Product, Compensation Product, Succession and Career
Development Product, Employee Central Product and
Perform and Reward Bundle for Small Business, is based
on Authorized Users.

2.2 Usage Metrics based on Employees.
“Employees” means the number of Customer’s (and its
participating Affiliates”) total employee population.
Pricing for the Employee Central Plus Bundle, Talent
Management Bundle, Talent Management & Analytics
Bundle, Enterprise Subscription Bundle, Recruiting
Execution Product, Workforce Analytics and Planning

Product, Onboarding Cloud Service, Recruiting
Management Cloud Service, Workforce Planning Cloud
Service, Workforce  Analytics Cloud Service,

SuccessFactors Employee Central Service Center, HANA
Cloud Platform for Employee Central and, unless
otherwise set forth in an Order Form, Recruiting
Marketing Cloud Service, is based on Employees.

2.3 For purposes of calculating pricing, Authorized
Users or Employees, as applicable, shall exclude (a)
terminated employees or Business Partners no longer
associated with Customer whose information is being
stored solely for archival purposes; (b) individuals who
do not have an active profile/status on the Cloud
Service; (¢) external candidates using the Recruiting
Management Cloud Service or Recruiting Marketing
Cloud Service to respond to employment opportunities;
and (d) external raters using the 360 Degree Reviews
Cloud Service to perform reviews.

3. SERVICE SPECIFIC ADDITIONAL TERMS. The
terms below apply solely to the identified Cloud Services
and prevail over any conflicting terms in the Agreement.

3.1. Jam Cloud Service

(a) “User Content” means information that is
uploaded to the Jam Cloud Service by Authorized Users.
User Content shall be considered Customer Data.
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2. CBOPbI

2.1 MeTpukM UcCnosb30oBaHUA Ha OCHOBe
ABTOpPM30BaHHbIX nosib3oBaTenen.
«ABTOPM3OBaHHbIE MOJIb30BaTeNIN>», MNOMUMO NuL,
onpegeneHHbix B CornaweHuu, BKAKYAT Takxe
paboTHMKOB M [lenoBbiXx nNapTHepoB 3aka3umMka U ero
AdDUANPOBAHHBLIX KOMMNaHUN, HdOpMauUnsa 0 KOTOPbIX
xpaHutcsa B O6nayHoW ycnyre M no 4YbMM aKTUBHbIM
npodunsam Nz cTaTycam ObnayHas ycnyra
obpabaTbiBaeT TpaH3akuuu. PacyeT ueH Ha naket Align
& Perform, naket Perform & Reward, nmakeTt Learning
Plus, obnauHyto ycnyry Learning Management System,
npoaykt Foundation, npoaykt Performance & Goals,
npoaykt Compensation, npoaykT Succession and Career
Development, npoaykt Employee Central wn naket
Perform and Reward Bundle for Small Business
BbIMOJIHAETCSH UCXOAS M3 KONMYeCTBa ABTOPM30BAHHbIX
nosb3oBaTesnien.

2.2 MeTpukM McCnosb30oBaHUA Ha OCHOBe
Pa6oTHMkoB. <«PaboTHMKM>» o03HadaeT o6yt
UYMCITIEHHOCTb nepcoHana 3akasuunka (n ero

AdPUnnpoBaHHbIX KOMNAHUI-Y4YaCcTHUKOB). PacyeT ueH
Ha naker Employee Central Plus, naker Talent
Management, naket Talent Management & Analytics,
naket Enterprise Subscription, npoaykT Recruiting
Execution, npoaykt Workforce Analytics and Planning,
obnaunyto ycnyry Onboarding, o6nauHyto ycayry
Recruiting Management, obnauHyto ycnyry Workforce
Planning, o6nauHyto ycnyry Workforce Analytics,
SuccessFactors Employee Central Service Center, HANA
Cloud Platform for Employee Central, a Takxe (ecnmu
dopMON 3akasza He MNpeaycMOTPEHO WMHOE) 06/1auHyto
ycnyry Recruiting Marketing BbinonHsieTca mcxoaa m3
Konmyectea PaboTHMKOB.

2.3 Mpn pacuyete uUeH B NpUMEHUMOE 4UCIo
ABTOpPM30BaHHbIX Nofib3oBaTtener nnm CoTpyaAHUKOB He
BktovatoTcs (@) yBoneHHble paboTHUKM nnn [Oenosbie
napTHepbl, 6o05ee He CBs3aHHbIE C 3aKa34ymKoM,
MHdOpPMaUnNa O KOTOPbIX XPaHUTCS TONbKO B apXMBHbIX
uensix; (b) nuua, He UMeOWME aKTUBHOIO NMPodUIsa Unu
ctatyca B ObnauHon ycnyre; (C) BHeEWHWe KaHANAATHI,
ncnonb3aytowme obnayHyo ycnyry Recruiting
Management wnu o6nadHyio ycnayry Recruiting
Marketing AN OTKINMKOB Ha NpeAsioXeHUs BaKaHCUI; a
Takxe (d) BHewTaTHble aTTeCTaUMOHHbIE 3KCMepThl,
ncnonb3ytowme obnauHyto ycnyry 360 Degree Reviews
ANs cocTaBfieHMs 0630poB.

3. OONMOJIHUTENbHbLIE ycnoBus ans
KOHKPETHbIX YCNVYI. lNpuBeaeHHble HUXE YC/10BUSA
NPUMEHSAIOTCS UCKNOYNTENBHO K YKa3aHHbIM O61ayHbIM
ycnyraMm W UMET NpeuMyLLECTBEHHY Culy B
OTHOWeEHUM NobbiXx NpoTMBOpPEYaLNX UM  YC/I0BUI
CornaweHus.

3.1. O6nauHaa ycnyra Jam

(a) «TMonb30oBaTeNIbCKUA KOHTEHT>» O3HayaeT
nHdopmMaunto, 3arpyxkaemyo B obnadyHyto ycayry Jam
ABTOPM30BaHHbIMU nosib3oBaTensiMu.
Monb3oBaTenbCcKknii paccMaTpuBaeTCcs  Kak
JdaHHble 3aka3yuka.

KOHTEHT
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(b) User Content Disclaimer. If SAP is notified
by an Authorized User or an owner of User Content that
the User Content allegedly infringes its rights, SAP may
investigate the allegation (including by consulting with
Customer) and determine in good faith and in its
reasonable discretion whether to remove the User
Content, which it may do after providing Customer with
prior notice regarding such removal within a reasonable
time in light of the circumstances. SAP has no obligation
to monitor User Content and interactions between
Authorized Users or Customer and its Authorized Users.
Customer shall take down any and all User Content of
which it becomes aware that is infringing in a prompt
manner or promptly notify SAP to do so.

(c) Additional Storage. If subscribed to, "Jam
Additional Storage" entitles Customer to the specified
additional units of storage set forth in the applicable
Order Form. One unit of storage equals twenty-five (25)
Gigabytes (GBs).

3.2 Recruiting Marketing (RM) Cloud Service

3.2.1 Definitions.

(a) “Candidate Information” means personal
data and personally identifiable information associated
with potential candidates, including, but not limited to,
name and email address. Candidate Information shall
be considered Customer Data.

(b) “Customer Content” means graphics,
branding and job requisition content made available by
Customer to SAP. Customer Content shall be considered
Customer Data.

(c) “Recruiting Dashboard” means the on-line
tool included with the RM Cloud Service that provides
Customer with reports and metrics.

3.2.2. Customer Content. In connection with the RM
Cloud Service, Customer will make Customer Content
available to SAP. The RM Cloud Service requires access
to Customer Content from Customer’'s career site
and/or Applicant Tracking System (“ATS”), therefore
Customer is responsible for ensuring that SAP has daily
access to Customer Content, and Customer will provide
SAP with at least two weeks’ written notice of any
modifications to Customer’s career site or ATS.
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(b) OTka3s oT OTBETCTBEHHOCTM 3a
Monb3oBaTeNbCKUA KOHTEHT. Ecnn ABTOPU30BaHHbIN
nonb3osaTtens wnn Bnageney [lonb30BaTeNbCKOro
KOHTEHTa nHdbopmMmpyeT SAP o] TOM, yuTo
Monb3oBaTenbCckni KOHTEHT, npeanosioXUTENbLHO,
HapywaeT ero npasa, SAP BrnpaBe M3y4ynTb Takoe
obBuMHeHNe, 4TO6bI [06POCOBECTHO WM MO CBOEMY
YCMOTPEHUIO MNPUHATb peleHne 0 HeobxoanMocTu
yAaneHus Takoro [1onb30BaTeNbCKOro KOHTEHTa, 4TO
SAP Brnpase caoenartb, HarnpasuB 3aKkasuumky
npeaBapuTesnibHOE yBeAOMJIEHWE O TakKOM yAasieHUU B
pa3yMHbIA CPOK C y4yeToM 06cTosATenbLCTB. Kopnopauums
SAP He 0653aHa npoBoANTb MOHUTOPUHT
Monb3oBaTeNnbCKOro  KOHTEHTa M B3auMOAENCTBUNA
ABTOpPU30BaHHbIX Mosb30BaTenen mexay cobon wnm c
3aka3umkoM. 3akas3umk 06sa3yeTcs HezameanuTenbHO
yaanutb noboii MNMonb3oBaTenbCKMiA KOHTEHT, KOTOPLIN,
KaK eMy M3BeCTHO, HapyLlaeT npasa TpeTbux nuu, nnbo
B KpaTyauwmnii cpok yseaoMmtb SAP o HeobxoamMocTun
TaKoro yganeHus.

(c) AononHutenbHoOe XpaHunuue. loanncka Ha
«[ononHuUTenbHoe xpaHunuuie Jam» AaeT 3akasuuky
Npaso MNOMb30BaHUA AONOJHUTENbHBIMU eAUHULAMHN
XpaHEeHMS, YyKasaHHbIMKM B COOTBeTCTBYOWen dopme
3akasza. OpgHa eauHWua xpaHeHus pasHa 25 TIb
(aBaguatv naTm rurabaritam).

3.2 O6nauHana ycnyra Recruiting Marketing
(RM)

3.2.1 OnpeaeneHus.

(a) «NHdopmauus KaHaupaTa» O3Hayaet

nepcoHasibHble AaHHble NMOTEHUMaNbHONro KaHaunaata U
aApyrme ceegeHud, nospondrowme M,CI,EHTMd)VILI,VIpOBaTb
€ro JIM4HOCTb, BKJOYaaA UMA KaHAuaaTta WU ajapec

3NEeKTPOHHOM MouYThl. NHdbopmauus KaHauaaTa
paccmaTpuBaeTcs Kak [JaHHble 3aka3uuka.

(b) «KoHTeHT 3aka3sumka>» O3Havaet
rpadpmyeckme paHHble, @UPMEHHYIO CUMBOMIUKY W
cBeAeHuns o] OOMKHOCTHbIX TpeboBaHusX,
npepocTaB/ieHHble  3aKa34MKOM KOMMaHnu SAP.
Monb3oBaTenbCKUI  KOHTEHT paccMaTpMBaeTCs Kak

[JaHHble 3aka3suunka.

(c) «WHCcTpyMeHTanbHas naHenb Ana Ha6opa
nepcoHasia» 03HayaeT OH/IaNH-UHCTPYMEHT, KOTOPbI
aBngeTca  Jacteto  Ycnyru RM M npepoctasnsiet
3aKa3uymKy OTYETblI U METPUKMN.

3.2.2 KoHTeHT 3akasuumka. B cBdA3M C okasaHueMm
Ob6nauHon ycnyru RM 3akasuumk npepocrtasnsetr SAP
KoHTeHT 3aka3umka. [Ana okasaHusa Ob6nayHowm ycnyrm
RM Tpebyetca goctyn k KoHTeHTy 3akasumka C canTa
3aKasumka O KapbepHbIX BO3MOXHOCTAX W/uan wu3
CUCTEMbI OTCNEXMBaAHUA KaHamaaToB («ATS»), B CBA3M
C yeM 3aka3uumk oba3aH obecneunTtb SAP exeaHeBHbIN
poctyn K KoHTeHTy 3aka3umka M NUCbMEHHO U3BeLwaTb
SAP 0 nobbiXx M3MEHEHUAX, MMelLWMX OTHOLEeHMe K
canTy 3akasumka O KapbepHbIX BO3MOXHOCTAX W/uUnn
ATS, Kak MMHUMYM 3a ABe Heaenu A0 BBeAeHUS TaKux
N3MEHEHUN.
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As applicable, SAP will create a Customer website
(“Customer Website”) with Customer Content within the
standard RM Cloud Service layout, subject to an
implementation requirements document to be mutually
agreed to prior to the start of the implementation.
3.2.3. Candidate Information Restrictions and
Authorized Use. Customer agrees that it shall use,
display and distribute Candidate Information for the
express limited purpose of recruitment for employment
and in compliance with all applicable laws, regulations,
judicial orders and Customer’s privacy policy, including,
but not limited to, obtaining any necessary third party
consents such as opt-in consents, in connection with the
Candidate Information. Customer is responsible for
ensuring that all Customer Content and all use, display,
and distribution thereof in connection with the
Agreement each comply with applicable laws and
regulations.

3.2.4. Marks. SAP acknowledges that Customer owns
certain names and logos, including, but not limited to,
trademarks and tradenames of its products or services.
Customer’s names and logos along with proprietary
rights related to the same will be referred to collectively
as "Marks". Subject to the terms and conditions of the
Agreement and only if and as applicable, Customer
hereby grants SAP a limited, nonexclusive, license to
use the Marks in connection with the RM Cloud Service.
SAP acknowledges that Customer is the sole owner of
its Marks.

3.2.5. Privacy Policy. Customer’s consumer-facing
privacy policy shall provide for the following:

(a) a provision stating that third party cookies may
be placed by service providers, such as SAP, on
Customer’s website(s); and

(b) a provision stating that Customer may share

anonymous/aggregate information with third
parties, such as SAP, for purposes relating to the
RM Cloud Service.
3.2.6 Media Spend Management. The following
applies in the event Customer purchases Media Spend
Management - Recruiter Licenses and/or Media Spend
Management - Postings:

For commissionable media sources managed by SAP,
SAP’s media agency fee will be paid by the applicable
media source. For non-commissionable media sources
managed by SAP, SAP will mark-up the actual media
spend at the current standard agency rate (17.65% net
markup). For all managed media sources, minimum
monthly commissions per media source may apply.
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SAP cospact ana 3akas3uuka Beb6-cant («Beb-canT
3akasumka») ¢ KoHTeHTOM 3aka3uvMka B pamkax
CTaHAapTHOM cxeMbl Yciyrm RM m € y4yeToM AOKYMeHTa
0 TpeboBaHMAX K BHEAPEHWUID, KOTOPbIM A0MXKEH b6biTb
cornacoBaH CTOPOHaMM A0 Hayana BHeAPEHUS.

3.3.2 OrpaHM4YeHMs B OTHOLWUEHMU UHOopMaLnm
KaHaupaTa 7 CaHKUMOHUpPOBaHHOE
ucnosib3oBaHue nHdopmauumn KaHpuparta.
3aka3umnk cornawaeTcs WMCnosb3oBaTb, OTobpaxaTb M
pacnpocTtpaHaTe WHdbopmaumio KaHaupata B CTPOro

OrpaHuMYeHHbIX LUensx Habopa nepcoHana Ans
TPyAOYCTpOWCTBA M B COOTBETCTBMM CO  BCEMMU
NPUMEHWMbIMW  3aKOHaMW, HOpMaMu, CyAebHbIMU

npuKasamm M MOJIOXKEHUAMM MNOAUTUKM 3aKasumka o
KOH(MUAEHUMANBbHOCTA, BKJOYasi, TMOMMMO MpPOYEro,
noslydeHMe BCEX COrflacuini TpeTbMX NNL, Takux Kak
corflacMe Ha paccbliKy MO MOAMNUCKE, Heo6XOAMMbIX B
oTHoWeHUM WHdopMaumMm kaHamaaTta. 3aka3umk obssaH
obecneynTb KOHTPOSb 3a TeM, 4To6bl BeCb KOHTEHT
3aKa3umka M €ero Mucnosb3oBaHWe, OTobpa)keHne u
pacnpocTpaHeHue B CBA3M C HacTtoawmM CornaweHunem

COOTBETCTBOBaNM TpeboBaHMAM NpUMEHMMOro
3aKoHozaTenbCTBa.

3.4.2 3Haku. SAP npu3HaeT, u4TO 3aKasuyuky
npuHagnexart  onpeaesieHHble  HaMMeHOBaHus n

NOroTunbl, BKAKOYAsA TOBAPHblE 3HAKW W (GUPMEHHble
HanMeHOBaHWA ero NpoAyKTOB WM ycnyr. HaumeHoBaHus
M NoroTunel 3aka3ynka n npasa CO6CTBEHHOCTU Ha HUX
COBMECTHO WMMeHyTCca «3Hakm». C y4yeToM YC/IOBWUI
CornaweHus, U TOAbKO MpW YCNOBMM U B paMKax ero
NPUMEHMMOCTH, 3aKa3unK HacCTosIWKMM npeaocTaBnseT
SAP orpaHuU4yeHHOe HEWUCKIIYUTENIbHOE T[MpaBo Ha
NUCNoJIb30BaHMe 3HaKOB B CBA3W C 06/1a4HON yCiyromn
RM. SAP npusHaeTr, u4TO 3aKkas3uumKk sBSeTCH
€AVHCTBEHHbIM CO6CTBEHHMKOM CBOMX 3HAKOB.

3.5.2 MNMonutnka KOHdUAEHLNaNIbHOCTM.
Monutumka KOHMUAEHLNANBHOCTH 3aka3uuka B
OTHOLUEHWUM notpebutenen [OJKHA BKJ1IOYATb
cnepywouee:

(a) nonoxeHue o TOM, YTO MOCTaBLUMKMK YCNYr, Takue
kak SAP, wMoryT pa3Mmewartb Ha Beb-cantax
3aka3umka cTopoHHue dannbl cookie;

NOMIOXXEHMe O TOM, 4TO 3aKas3uynuk MOXeT
nepesasaTtb QHOHWMHbIE/CBOAHbIE OaHHble
TpeTbuM nuuaM, TakMM kak SAP, ans nobbix
uenen, cesasaHHbix ¢ ObnadHoln ycnyrom RM.
3.2.6 Media Spend Management. Ecnn 3aka3suuk
npunobpetaet JlnueH3anm MeHegxepa no Habopy
nepcoHana ana Media Spend Management w/unm
O6bsasneHnsa Media Spend Management, BCTynawT B
cuny cneayrowme nonoXeHus.

Ecnim ¢ ™MeamaucTtouyHMKOB,  yrnpasnsembix  SAP,
B3MMaIOTCA KOMMUCCUMOHHbIE, FrOHOpap MeauaareHTCcTBa
SAP yrniaunsaeTcs COOTBETCTBYIOLUM
MeananCTOYHNKOM. Ecnn C MeAnanCTOYHUKOB,
ynpaBnseMbiX SAP, KOMUCCNOHHbIE He B3uMatTcs, SAP

(b)

nosbiwaeT ¢aKTMYeckme MeAulHble pacxodbl Mo
TEKYLWEN CTaHOapTHON CTaBke areHTcrBa (uucras
HaueHKa 17,65%). Co BCeX ynpaBaseMbIX
MEeAMAaNCTOYHMKOB MOXET B3MMaTbCs MWHUManbHOEe

exemMeca4yHoe KOMUCCMOHHOE BO3HarpaxageHue.
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Customer authorizes SAP to represent it as the Agency
of Record ("AOR") to 3" party interactive media sources
in relation to the Customer’s sponsored recruiting
advertising in order to receive commission and to allow
SAP to purchase interactive media on behalf of
Customer. If a 3™ party interactive media source
requires a separate legal arrangement, the AOR
designation does not provide SAP with the authorization
to enter into any additional agreements without
Customer signature.

Upon termination or expiration of any Order Form, all
media source contracts entered into by SAP on
Customer’s behalf with Customer’s authorization shall
either continue at the contracted fee or, at Customer’s
option, be transferred, contingent upon approval of any
third parties in interest, to the entity designated by
Customer, or cancelled by SAP, if possible. If Customer
properly terminates an Order Form, pursuant to the
terms of the Agreement, after the start of SAP-designed
media campaign(s), then an early termination fee of
fifteen percent (15%) of expected media spend under
the campaign(s) will apply. If Customer also terminates
the media campaign, then Customer will be liable for
any cancellation fees charged by the applicable vendors.
Notwithstanding any termination, SAP shall be entitled
to be paid for all media planned or placed for Customer
prior to the effective date of termination so long as such
media planning and/or placement has been requested
and approved by Customer.

The third party media source shall be responsible for
determination, collection and remittance of all
applicable taxes. SAP shall pass through to Customer
any applicable taxes due by Customer without
validating the appropriateness of the tax amount or
providing any representations regarding the taxation of
third party media products, including the treatment of
such products as taxable or non-taxable by any state or
local jurisdiction.

3.3. Learning Management System (LMS)

Cloud Service
3.3.1. Types of Authorized Users. If and as set
forth in an Order Form, the following shall apply:

(a) An External Active Authorized User is defined as
an LMS Cloud Service Authorized User who is not an
employee of Customer, but who is maintained in the
same LMS Cloud Service instance. External Active
Authorized Users must be identified in the LMS Cloud
Service by Customer separately from other Authorized
Users.
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3akasuumk ynonHoMoumBaeT SAP npeactaBnsTb ero B
KayecTse KoopanHupyowero  areHTcTBa nepej
CTOPOHHUMU WHTEPaKTUBHbIMM MeANaUCTOYHMKaMu B
CBA3M C peKkSlaMHOW AesdATenbHOCTbio no  Habopy
nepcoHana, QuHaHcupyemor 3akas3uumkoMm, u4TobbI
nosly4aTb KOMUCCUOHHOE BO3HarpakaeHue n paspewmnTb
SAP npuobpetaTb WHTEPaKTMBHbIA MeAWAKOHTEHT OT

uMeHn 3akasumka. B cnyyae, ecnm CTOpPOHHeMY
WHTEPaKTUBHOMY MeAMaUCTOYHNKY TpebyeTcs
oTaenbHoe lopuanyeckoe  cornaileHue, cTaTyc

KoopauHupytowero areHTcTea He gaet SAP npasB Ha
3aKJ/Il0YEHNE KaKNX-TNB0 AONONHUTENbHbIX COrlalleHni
6e3 noanucu 3akasuyumka.

Mocne npekpalleHns Mnm OKOHYaHUS AEeNCTBUS KaKomn-
nn6o dopmbl 3akasa BCE KOHTpaKThl C
MeAMaNUCTOUYHNUKaMM, 3ak/tovyeHHble SAP OT MMEHMu
3akasumnka € paspelleHus nocnegHero, NMbo ocrarTca
B CMJie, BK/ItOYas NpeayCMOTPEHHYIO KOHTPAKTOM naTy,
nmbo (no BbIbOpy 3akasumka) nepeycTynakTcs
yKa3aHHOMY 3aKa3unmkoM CybbekTy, npu YyC/I0BUM
yTBEPXAEHUS BCEMW 3aMHTEPECOBAHHbIMU TpEeTbUMMU
CTOpOHaMn, nMbo OTMeHSATCS KoMmmnaHuen SAP, ecnu
3TO BO3MOXHO. Ecnm  3akasuuk, Aenctsys B
YCTaHOBMIEHHOM MNOpsAKe B COOTBETCTBMU C YCNOBUAMMU
CornaweHuns, npekpawaeTr agencresme dopMbl 3akasa
nocne Havana paspabotaHHbix B SAP MeamakamnaHui,
B3uMaeTcs cbop 3a 4OCPOYHOE pacTopXeHue B pasMmepe
15% (naTHaguatM  MPOLEHTOB) OT  OXWAAEMbIX
MeOUMHbIX pacxodoB MO 3TWMM  KamnaHuam. Ecnu
3aKka3umk Takxke npekpaliaeT MeauMakaMnaHuio, OH
HEeCeT OTBETCTBEHHOCTb MO BCEM  HEyCTOoMKaM,
HaYMCNAEMbIM COOTBETCTBYIOLWMMM NOCTaBWMKamMn. BHe
3aBMCMMOCTM OT MpekpaweHus pencrteums, SAP umeeTt
npaBo B3bICKMBATb MJaTy 3a BEeCb MEAMAKOHTEHT,
3anjiaHNpPOBaHHbIA MW pasMeLleHHbIn Ans 3akasuymka
0O AaTbl MNpeKkpaweHusl, ecnu niaaHupoBaHuMe wu/wnm
pa3sMelleHne Takoro MeamakoHTeHTa 6bl10 3anpoLleHo
N yTBEPXAEHO 3aKa3yMKOM.
OTBETCTBEHHOCTb 3@ oOnpeaeneHue,
nepeyncneHne BcCexX MNPUMEHUMbIX
CTOPOHHUM MeANaNCTOYHUK. SAP nepeuucnsaeT
3aKkasumky BCe MNpUMEHMMble Hasnorm, noanexaime
ynnaTte 3aka3uumKy, He NpoBepss COOTBETCTBME CYMMbl
HanoroB yCTaHOBJIEHHbIM HOPMaM W He Aenas HUKaKux
3as8BNIEHNIN OTHOCUTENBbHO HAaNTOro0610XEHNST CTOPOHHUX
MeamanpoAyKToB, B TOM YMC/ie O PAaCCMOTPEHUM TaKux
NpoAyKTOB Kak obnaraembix wam He obnaraemMbix
Ha/I0roM B Kakor-nmbo MeCcTHOM pUCANKLMUN.

3.3. O6nauHas ycnyra Learning Management
System (LMS)

3.3.1. Tunbl ABTOpM30BaHHbIX NOJib30BaTeNen.
Hwxecneayowme nonoXxeHUs NpUMEHSOTCA, €C/in 3TO
npeaycMoTpeHo ®opmMown 3akasa:

(a) BHewHumn AKTUBHbIN ABTOPU30BaHHbIN
nosb3oBaTteslb — 3TO ABTOPU30BaHHbLIM MNOSb30BaTENb
obnayHon ycnyrm LMS, KkoTopbli  He gBnsfeTcs
COTPYAHMKOM 3aKa3uuKa, HO NoAAEPXMNBAETCA B TOM Xe
ak3emnngpe obnayHon ycnyrm LMS. 3akasumk fonxeH
yKasaTb BHelwHMX aKTMBHbIX  ABTOPU30BaHHbIX
nonb3oBartenen B ycnyre LMS oTaenbHo oOT Apyrux
ABTOPU30BaHHbIX NOSb30BaTeNen.

B3nMaHue "
Hanoroe HecCeT
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(b) For Transactional Active Authorized Users,
“Transaction” means: (i) each instance that a non-
employee LMS Cloud Service Authorized User enrolls or
is enrolled by a third party, in an instructor-led training
event or offering; or (ii) each instance that a non-
employee LMS Cloud Service Authorized User enrolls in,
is enrolled in by a third party or initially launches, an
online training event or offering that will be charged.
There will be no fee associated with each subsequent
time that a non-employee LMS Cloud Service Authorized
User re-enters a course or each time a non-employee
LMS Cloud Service Authorized User launches a content
object that comprises an online item.

(c) For Activity-based Authorized Users,
notwithstanding anything to the contrary in the
Agreement, an Activity-based Authorized User means
an LMS Cloud Service Authorized User who, at any time
during the applicable subscription year: (i) has had a
learning event recorded; (ii) has had an item
assignment made; (iii) is enrolled or waitlisted for a
learning offering; (iv) has launched online content; or
(v) has launched or attended a virtual learning system
event.

(d) A Limited Active Authorized User is defined as
an LMS Cloud Service Authorized User who is an
employee of Customer and who takes no more than
three (3) courses (e-learning or classroom) per
subscription year. Limited Active Authorized Users must
be identified in the LMS Cloud Service by Customer
separately from other Authorized Users.

3.3.2. iCONTENT. If Customer is purchasing iContent
as set forth in an Order Form, the following terms shall
apply.

(a) DEFINITIONS.

(i) “Custom Content” means Customer-specific
content created by Customer or an external
developer/vendor. Content in this category is in
standard e-learning format and communicates
with the LMS Cloud Service via the AICC or
SCORM communication standards.
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(b) Ons TpaH3aKUMOHHbIX
ABTOpPU30BaHHbIX  MNoSb30BaTesien Noh  TEPMUHOM
«TpaH3akuusa» noHuMaetca: (i) Kaxablh  dakT
(caMoCTOATENbHOMO  WAW  CTOPOHHEr0)  3a4ncrieHus
ABTOpM30BaHHOro nosb3oBatens O6nayHon ycnyrm
LMS, He saBnswowerocs paboTHMKOM, ANS y4yacTus B
MEeponpuaATUN  UNM  MpPeanoXxeHnn obydyeHunss noj
PYKOBOACTBOM MHCTPYKTOpa; win (ii) kKaxablh dakT
(caMoCTOATENBHOMO  WMAW  CTOPOHHEro)  3a4ucrieHus
ABTOpM30BaHHOro nosb3oBatens O6nayHon ycnyrm
LMS, He saBnswowerocs paboTHMKOM, ANS y4yacTus B
njaaTtHOM MHTEpPaKTUBHOM MeponpuUsaTUN unm
npeanoxeHun obydveHus, nnm @akt nepBOHaYanbHOro
MHUUMMpoBaHua  ydyebHoro npouecca. Bo  Bcex
nocneaywwmx cay4dasx, Koraa ABTOpPM30BaHHbIN
nonb3oBatens ObnayHon ycnyru LMS, He aBnsowmincs
paboTHMKOM, BO306OHOBMASET MPOXOXAEHME Kypca Wan
nHUuMnpyet o06bekT KOHTeHTa, npeacTaBAsoWmMn
3NIEMEHT MHTEPaKTUBHOIrO 06y4yeHus, AOMOSIHUTENbHas
nnaaTta He B3MMaeTcs.

AKTUBHbIX

(c) Ons ABTOPU30BaHHbIX nosib3oBartenen
MeponpuaTuMn, HeB3upass Ha bble  MNoNoXeHUs
CornaweHunsa o6 obpatHoM, noa ABTOPM30BaHHbLIM
nosnb3oBaTteneM MeponpuaTus noHMMaeTcs
ABTOpPM30BaHHbIM Nonb3oBaTenb O6navHon ycnyrmn LMS,
KOTOpbIA B  Kakon-nnbo  MOMEHT B  TeyeHue
COOTBETCTBYHOLLErO roga MOANMUCKW: () 6bIn
3apernctpuposaH B ydyebHoMm Meponpuatuu; (i)

BbIMOSIHUT Ha3HauyeHne anemeHTa obyueHus; (iii) 6bin

3aunMcneH B nNpeasiokeHue  obyyeHus uam B
COOTBETCTBYHOLMUM CMMCOoK oXuaaHus; (iv)
WHUUMNPOBAN WHTEPAKTMBHbIM  KOHTEHT; uan  (v)

MHULMMPOBAN CUCTEMHOE MepOonpuaTUE BUPTYasbHOMO
0byyeHns nnm NpuHSaN B HEM yyacTue.
(d) OrpaHM4yeHHO  aKTUBHbIN
nonb3oBaTtesb onpeaensercs Kak ABTOPM30BaHHbIN
nonb3oBatens O6nayHon ycnyrm LMS, KoTOpbIn
anseTcsd paboTHMKOM 3akasuumka u Nnpoxoant He 6onee
3 (Tpex) KypcoB (31eKTPOHHOrO WM ayaAUTOPHOro
obyyeHuns) 3a rog NnoANMCKU. 3aKasumK AOSKEH yKasaTb
OrpaHunyeHHo aKTMBHbIX ABTOpPM30BaHHbIX
nonb3osartenen B ObnayHon ycnyre LMS oTtaenbHoO oT
ApYyrux ABTOPU30BaHHbIX NOSb30BaTENEN.

3.3.2. iCONTENT. Ecnu 3akasumk npuobpertaer
ycnyry iContent, kak ykazaHo B ®opMe 3akasa, B CUay
BCTYNaloT CNeAyloLmne NOMOXKEHUS.

(a) ONPEAQEJIEHUA.

(i) «KoHTeHT 3aka3umka» O3Ha4YaeT KOHTEHT,
CO3[aHHbIN CaMMM 3aKa3uMKOM WAM BHELHUM
pa3paboTyMKOM/NOCTaBLMKOM A1 3aKasuduka.
KOHTEHT 3TOlM KaTeropum mmeeT CTaHAAPTHbIN
dopmat 3/1EKTPOHHOIro 0by4yeHuns "
B3ammogencTesyet ¢ ObnadHon ycnyron LMS c
NCMOoJIb30BaHUEM KOMMYHUKaLMOHHbIX
ctaHgaptos AICC nan SCORM.

ABTOPU30BaHHbIN
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(ii) “Non-Tracking Content” means content that
does not have inherent tracking capabilities per
the AICC or SCORM communication standards,
but can still be configured for online access
through the LMS Cloud Service.

(iii) “External Vendor Content” means generic, off
the shelf, content created by a third-party
content vendor. Under the assumption that the
underlying code and structure is the same for all
content from a particular vendor, iContent
personnel will load, verify set-up and support all
content, but will only validate a subset (ten
percent (10%)) thereof.

(iv) “iContent Entitlement Service” is a service to
protect and secure content access, according to
Customer’s entitlement terms. When an
Authorized User attempts to launch content
from the LMS Cloud Service, the iContent
Entitlement Service will first verify the
Authorized User's access, before allowing the
Authorized User to access the content. This is a
standard offering under an iContent Premium
subscription, but is an optional add-on for
iContent Standard subscriptions.

(b) DESCRIPTION OF iCONTENT PREMIUM.

(i) Content Deployment Support
(aa) Customer’s authorized content owners may
upload courses to the iContent portal for
management by the iContent service. Courses will
be deployed to the iContent hosting platform, set
up and tested in Customer’s LMS Service.

(bb) SAP is responsible for testing and verification
of launch, play and tracking of the Custom Content
and External Vendor Content to ensure such
content is communicating correctly with the LMS
Cloud Service, per the AICC or SCORM (including
SCORM 2004) communication standards. Non-
Tracking Content is tested to ensure such content
launches. All External Vendor Content is tested for
launch, but only ten percent (10%) of External
Vendor Content is validated for communication
with the LMS Cloud Service.

(cc) SAP will discuss/review communication
compliance issues with the content owner/creator.
Customer will provide a designated contact for the
Custom Content and/or Non-Tracking Content on
delivery of such content to SAP.
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(ii) «HeoTcnexnBaeMbiin KOHTEHT» O3HavaeTt
KOHTEHT, A/19 KOTOPOro B KOMMYHUKaLMOHHbIX
ctaHpaptax AICC/SCORM He npeaycMoTpeHo
BHYTPEHHUX BO3MOXHOCTEN OTC/IEXMBAHUSA, HO
KOTOpbIN MOXXHO Tem He MeHee
KOH(UrypnposaTtb ans OHNarH-AoCcTYyNa
nocpeactsoMm O6nayHom ycnyrmn LMS.

(iii) «<KOHTEHT BHeWwHero nocTaBWMKa» O3Ha4aeT
roTOBbIM KOHTEHT obulero BuAa, CO34aHHbLIN
CTOPOHHWM MOCTaBLIMKOM KOHTeHTa. Ucxoasa us
AOMNYyLLEHNS, YTO BECb KOHTEHT MMeeT OAWH U TOT
XX€ WCXOAHbIN KOA U CTPYKTYpy, nepcoHan
iContent 3arpyxaeT, npoBepsieT HacCTPOWKYy W
NnoAdepXUBAET BECb KOHTEHT, HO MpoBepKa Ha
COOTBETCTBME BbINOSIHAETCS TO/bKO ANS 4acTu
(10% (pecsaT NPOUEHTOB)) KOHTEHTA.

(iv) «Ycnyra iContent Entitlement» - 310 ycnyra no
3aWwmMTe  JoCTyna K  KOHTEHTY  COrflacHo
NoOsIOXKEHUAM O npaBax 3akasuuka. [lpu
nonbiTke  ABTOpPM30BAHHOrO  MoJib30oBaTens
3anycTUTb KOHTeHT u3 O6nadHon ycnyrm LMS
cuctema obpawaetca kK Ycnyre iContent
Entitlement, yTObbI NpoBEPUTb npasa
ABTOPM30BaHHOIO MOsb30BaTesNs, Npexae 4Yem
pa3spewunTtb eMy JAOCTYn K KOHTEeHTy. 3To
CTaHgapTHoe npeanoXxeHne B pamMkax noAnncku
Ha ycnyry iContent Premium u dakynbTatuBHoE
AOMOoJIHEHMe A1 NOANUCKM Ha ycnyry iContent
Standard.

(b) ONMNCAHME YCNIYTU iCONTENT PREMIUM.

(i) Noanep>xka passepTbiBaHUA KOHTEHTaA

(aa) ABTOpM30OBaHHble 3aKa3uMKOM BNaAesblibl
KOHTEHTa MOryT 3arpyXxaTb KypcCbl Ha noptan
iContent, roe ynpasneHue uMm OCyLeCTBNSIETCA B
pamkax ycnyru iContent. Kypcbl pa3BepTbiBalOTCS
Ha nnatdopme xoctmHra iContent, koTopas
HacTpanmBaeTCs W TeCTUpyeTCs B paMkax Ycnyru
LMS 3akazuuka.

(bb) SAP oTBe4daeT 3a TeCcTMpoBaHME U NMPOBEPKY
3anycka, BOCMpPOM3BEAEHUSS U OTCNEXMBaAHUSA
KoHTeHTa 3aka3unmka u KoHTeHTa BHelwHero
nocrtaewmka C uenblo obecneyntb KOppeKTHoe
B3aMMoaencTeme KoHTeHTa ¢ Ob6nayHon ycnyron
LMS cornacHo KOMMYHWKAUMOHHbIM CTaHAapTam
AICC wmnan SCORM (Bkntoyas SCORM 2004).
HeoTcnexusBaeMblii KOHTEHT TECTUPYETCH C Lefblo
obecrneunTb 3amyck TaKoro KOHTeHTa. Becb
KOHTEeHT BHeWwHero nocraBlMKa TeCcTUpPYyeTCs Ha
npeameTr 3anycka, HO Tonbko 10% (A@ecsatb
npoueHToB) KOHTEHTa BHEWHero nocTaBLmKa
TecTupyloTcs Ha B3aumogenicteme ¢ O6nauyHon
ycnyron LMS.

(cc) SAP obcyaunTt/npoananunsmpyet C
BNagenbuem/co3gaTeneM  KOHTeHTa npobnembl
COOTBETCTBUSA, BO3HUKAKOLWMe nMNpu nepegade
KOHTEHTa. 3aKa3uMK Has3HauuT crneuyunasnbHoe
KOHTaKTHoe nuuo no BonpocaM KoHTeHTa
3aKkasunka u/mnm HeoTcnexmsaeMoro KOHTEHTa U
ero gocraeke B SAP.
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(dd) Customer will approve all content before it is
pushed for live access to Customer’s production
environment.

(ee) Ongoing updates/maintenance for all content
will include:
o Receipt of new content file from
Customer, or vendor on its behalf.

o Updating content, content object and
pertinent contextual data for approval
in Customer’s staging and production
environments.

o Testing content for launch and, where
applicable, integration with the LMS
Cloud Service.

(ii) Service Level Objective

(aa) Customer will provide an appropriate level
sponsor (“Project Sponsor”) to provide SAP with
reasonable access to business and technical
contacts, background information, data and
system sources, as needed, to fulfill Customer’s
responsibilities.

(bb) Customer may designate up to two (2)
authorized account contacts for the purpose of
reporting content issues, defects and suggesting
enhancements through their dedicated iContent
consultant. For clarity, SAP will provide dedicated
iContent support to these two (2) authorized
contacts. Customer, not SAP, will provide support
directly to its Authorized Users.

(cc) Customer may designate up to ten (10)
authorized content owners who are permitted to
submit content to be managed by the iContent
service.
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(dd) Becb KOHTEHT pomkeH OblTb YyTBEPXAEH
3aka3unkoMm, npexpe 4yem OyaeT OTKpbIT ANS
WHTEPaKTUBHOIO A0CTyna B MNPOAYKTUBHOWM cpeae
3aKkasuuka.

(ee) PaboTtbl no 06HOBNEHMIO/COMPOBOXAEHUIO
KOHTEHTa BKJ/IOYaoT cneaytoulee:

o MNony4yeHne parnoB C HOBbIM KOHTEHTOM
OT 3akasuvMka WM MocTaBlUMKA,
AEeNCTByoLWero oT MMeHn 3akasuyuka.

o OG6HoBNeHne KOHTEHTa, obbekToB
KOHTEeHTa " COOTBETCTBYHOLMX
KOHTEKCTHbIX OaHHbIX " nx
yTBEPXAEHME A1 MWCNOSb30BaHUs B
cpene NOArOTOBKMW/MpOAYKTUBHOWM
cpepne 3akasuuka.

o  TecTupoBaHMe KOHTEHTa Ha 3anyckK u
(roe  npuMMEHUMMO)  uHTerpaumio C
O6nauHoi ycnyromn LMS.

(ii) TpeboBaHMe kK YPOBHIO 06Cny>XUBaHUA

(aa) 3aka3umk HasHauuMT KypaTopa M3 u4ucna
COTPYAHMKOB COOTBETCTBYIOLLETO YPOBHS
(«KypaTtop npoekTa»), KoTOpblii obecneunt SAP
CBS13b C KOHTAKTHbIMW IMLLAMW MO KOMMEpPYECKUM n
TEXHMYECKMM BOMPOCaM M AOCTYN K WUCTOYHMKAM
obwern wvHdopMauun, pAaHHbIM WM CUCTEMAM B
pa3yMHOM 06beMe, HE06X0AMMOM A5 BbIMOIHEHUS
obs3aTtenbCcTB 3akasuumka.

(bb) 3akasumk MoXeT Ha3HauuTb Ao 2 (ABYyX)
YMOSIHOMOYEHHbIX KOHTAKTHbIX ML, KOTOPbIM
cneumasnbHble  KOHCYNbTaHTbl MO  BOMpocam
iContent 6yayt coobwatb O CBSI3@aHHbIX C
KOHTEHTOM npobnemax, aedekTax 7
npeanoXeHMssiX NO  COBEpPLIEHCTBOBaHU. Bo
nsbexxaHme COMHeHUI nosicHsieTcs, uto SAP 6yaert
NnpefoCTaBNATb CreunasnbHble YCIyru noanepXKku
iContent >tum 2 (ABYM) YMNO/IHOMOYEHHbIM
KOHTaKTHbIM nnuaM. MNogaepxky ABTOPM30BaHHbIM
nonb3oBaTensiM MNpeaoCTaBfsieT 3akas3uuk, a He
SAP.

(cc) 3aka3umk MOXeT HasHauuTb Ao 10 (pecsaTtun)
aBTOPU30BaHHbIX BNajenbleB KOHTEHTa, KOTOPbIM
pa3speluaeTcs npeacTaBNATb KOHTEHT AN
ynpasneHunsa B pamkax ycnyru iContent.
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(dd) A content upload/update of a single course
will be completed within one (1) business day of
SAP’s receipt of any such content, through the
agreed upon channels. If content validation
activities indicate issues with content launch, exit
or tracking (for trackable content), SAP will provide
an issue report to the content owner within one (1)
business day of receipt. Once the content owner
has resolved the reported issue and delivers a
revised version of the content to SAP, content
upload and update will be completed within one (1)
business day of SAP’s receipt of the revised
content. For clarity, this provision applies to all of
the content types defined above.

(ee) Any content upload/update of multiple course
titles in a single day will be completed in a timeline
to be mutually agreed to between the SAP iContent
consultant and an authorized account contact for
Customer.

(c) DESCRIPTION OF iCONTENT STANDARD.

(i) Support will be provided as set forth in the
Agreement.

(ii) iContent Standard includes the number of
Gigabytes (GBs) of content hosting specified in an
Order Form and, only if specifically provided for in
an Order Form, security entitlement. iContent
Standard excludes content loading, integration and
testing support. In the event Customer exceeds
the amount of content storage set forth in an Order
Form, SAP will invoice Customer for the additional
applicable GBs of storage upon execution of an
addendum indicating the change and, as
applicable, prorated for the current year. The
increased storage level will also be used for
calculating the fees for any subsequent years in
the Subscription Term.

(iii) The iContent Entitlement Service is sold as an
optional add-on for iContent Standard.

(iv) Pricing for iContent Standard is directly tied to
the number of Authorized Users in Customer’s
production instance of the LMS Cloud Service.

(d) iICONTENT ASSUMPTIONS AND ADDITIONAL
CONDITIONS

(i) Specific Customer iContent details may be
defined in an Order Form. Changes to
Customer’s iContent subscription or service
level objectives are managed via a change
notification process that will require Customer
signature.

(c)

(d)
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(dd) 3arpyska/obHoBfieHME KOHTEHTa OAHOro
Kypca OCyLllecTBfsieTcs B TeyeHue 1 (oaHOro)
paboyero AgHS C MOMeHTa NOCTYMNJEeHWUS Takoro
KOHTeHTa B SAP no cornacoBaHHbIM KaHanam. Ecnu
B Xo4e paboT Mo NpoBepKe KOHTEHTa BbISABASKOTCS
npobnembl, CBA3a@aHHbIE C 3aMyCKOM KOHTEHTa, ero
3aBeplIeHeM WM oTcnexumsaHnem (B crydae
OTC/NIEXXUBAEMOro KoOHTeHTa), SAP B TeueHue 1
(oaHoro) paboyero gHS C MOMEHTa MOCTYyMNEHUS
npeacraBnseT Bnajenbly KOHTEHTa OT4eT O
npobnemax. Kak TO/NbKO BNajenel KOHTEHTa
YCTPAHUT YyKa3aHHble B OT4yeTe npobnembl W
nepepact SAP ucnpaBfeHHYD BEPCUD KOHTEHTA,
3arpyska un o6HoBneHMe KOHTeHTa  6yayT
BbIMOJIHEHbI B TeyeHne 1 (ogHoro) paboyero gHsA C
MOMeHTa ero noctynneHuss B SAP. Bo usbexaHue
pPa3HOYTEHUIN MOSACHAETCSA, 4YTO 3TO MNOJOXKEHWe
NPUMEHAETCS KO BCEM BbILEONUCAHHbIM BUAaM
KOHTEHTa.

(ee) 3arpy3ka/obHoBNEHME KOHTEHTaA HECKObKUX

KypcoB 3a OAWH JAeHb OCyLWecTBAseTca no
rpadmkKy, B3auMMHO  COrflacOBaHHOMY  MexXxAay
KOHCY/IbTaHTOM SAP no iContent 7

YMNOSTHOMOYEHHbIM KOHTAKTHbIM JIMLLOM 3aKa34uka.
OMUUCAHMUE YCJIYTUN iCONTENT STANDARD.

(i) Moppepxka NpenocTaBnseTcs B COOTBETCTBUN C
CornaweHuem.

(ii) Ycnyra iContent Standard BkaoyaeTr
pa3smelleHne onpeaeneHHoro obbeMa KOHTEHTa B
rurabantax (I'b), yncno KoTopbix yka3aHo B ®Popme
3akasa, n (ecim 3to 0cobo orosopeHo B dopme
3aKkasa) npegocTaBsieHMe npas AocTyna. Ycayra

iContent Standard He BkAOYaeT nNoOAAEPXKKY
3arpysku, MHTerpaumMm n TeCtTMpoBaHMAa KOHTEHTaA.
Ecnu o6bem KOHTEHTa, pasMelLeHHOro

3aKa34ynmKkoM, NpeBbICUT Nnpeaen, YCTaHOB/IEHHbIN B
®opmMe 3akasa, SAP BbicTaBnseT 3akas4ymky cyeT
Ha LOMOJSIHUTESIbHbIE rmrabanTol nocne
NOAMNUCAHMSA  AOMOSHUTENBHOIO CornaweHus C
yKazaHWeM M3MeHeHus n, npum HeobxoamMoCTH, C
MPOMoOpLUNOHMPOBaAHNEM MATEXEN Ha TeKywui
ros. YBe/IMYEHHbIN 06BbEM XpaHEHUS Takxe byaer
MCMoNb30BaTbCA  MpUM  pacyete nnaaTtbl  3a
nocneayrowme rogbl Cpoka NoAnucku.
(iii) Ycnyra iContent Entitlement npuobpeTtaetcs
Kak dakynbTaTMBHOE gononHeHne K iContent
Standard.
(iv) LUeHbl Ha ycnyry iContent Standard Hanpsamyto
CBSiI3aHbl C YWC/IOM aKTUBHbIX ABTOPU30BaHHbIX
rnosb3oBatenen B TMPOAYKTUMBHOM 3K3eMnsipe
O6nayHor ycnyru LMS 3akasuduka.

AoNYWEHUA n AONOJIHUTEJIbHbIE

yCcnoBus B OTHOLUEHWUU iCONTENT

(i) KoHkpeTHble peTanu, KacalowMecss KOHTeHTa
iContent 3aka3uunka, MoryT 6biTb ONpeaeneHsbl B
®opMe 3aKkasa. MI3MeHeHuna B yC10BUSA NOAMUCKN
3aka3uunka Ha iContent n TpeboBaHuMs K YpOBHIO
06CNy>XMBaHMA BHOCATCS B COOTBETCTBUM C
YyCTaHOB/IEHHOW Mpoueaypon yseaomneHns o6
U3MeHeHun, Tpebytowen nognmucu 3akasumka.
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(ii) Content is not dependent on server-side
software (databases, server side scripts).

(iii) As part of the iContent service, SAP utilizes
Akamai as its Content Delivery Network (CDN)
provider. If Customer cannot support Akamai as
its CDN provider, iContent cannot be
provisioned to Customer.

(iv) Only content that is hosted on the iContent
servers is subject to the applicable support and
services described herein.

(v) A single course may include up to ten (10)
content objects (modules). A course that
contains more than ten (10) content objects will
count as multiple courses with respect to the
iContent service limits and, as applicable, the
service level objectives described above.

(vi) All courses that are active in the production
instance of Customer’s LMS Service are included
in the total course count for purposes of the
iContent service limits.

(vii) Customer may deactivate and replace up to
thirty percent (30%) of the iContent supported
courses during a Subscription Term.

(viii)Unless otherwise expressly specified, the
iContent service does not include support or
services related to the SAP SuccessFactors
mobile application or offline player
environments.

(ix) Customer can request testing in up to three (3)
different browser environments. These
environments must be supported environments
for Customer’s version of the LMS Cloud
Service.

(ii) KOHTEHT He 3aBUCUT OT MPOrpamMMHOro
obecneueHuns Ha cTopoHe cepBepa (6a3 AaHHbIX,
CepBepHbIX CUeHapueB).

(iii) B pamkax ycnyrn iContent komnaHua SAP
ncnonblyetr Akamai B KayecTBe nposangepa
ceTu noctaBkn koHTeHTa (CDN). Ecnun 3aka3sumk
He MOXeT nopaepxwmBaTtb Akamai B KauyecTse
nposangepa CDN, npepocTtaBfieHMe yCiayru
iContent 3aka3umMKy HEBO3MOXHO.

(iv) Ycnyru noanepXKu " COMpPOBOXAEHWS,
OonncaHHble B HacTosLweM Cornawenum,
pacrnpocTpaHsaloTCa  TOJIbKO Ha KOHTEHT,
pa3MeLleHHbIM Ha cepBepax iContent.

(v) OauH Kypc MoxeT Bknto4datb Ao 10 (amecatwm)
06beKkToB KOHTEHTa (mopynen). Kypc,
copepxawuii 6onee 10 (pecatn) obbekTOB
KOHTEHTa, paccMaTpuMBaeTcs KaK HEeCKOJIbKO
KYPCOB C TOYKW 3PEHUS KOHTPOAS OMMUCAHHbIX
BblllEe nMpefenbHbIX 3HAYEHWUN AN9  yCnyru
iContent n (no Mmepe npuMeHUMocTn) TpeboBaHMi
K YPOBHIO 06CNyXMBaHUS.

(vi) Mpn noacyete uyucna KypcoB AN KOHTpPOns
npeaenbHbIX  3Ha4YeHWUi ycnyrm iContent
YyUYnTbIBaAOTCH BCe KypCbl, ABnSAOWMecs
aKTMBHbIMW B NPOAYKTMBHOM 3K3eMnsipe Ycnyrm
LMS 3akasuuka.

(vii) B TeyeHne Cpoka noanuckm 3akasuymk MOXKET
[eaKTuBMpoBaTtb M 3aMeHuTb A0 30% (TpuauaTtn
NPOLIEHTOB) KypcoB ¢ noaaepxkoin iContent.

(viii)Echn npsMO  He O0OroBOpeHO WHOe, Yycnyra
iContent He BK/OYaeT NOAAEpPXKY UKW apyrue
YyCNyru, cBsi3aHHble C MOBUNbHBIM MPUIOXEHNEM
SAP SuccessFactors vnu cpenon aBTOHOMHOIO
BOCMpPOU3BEAEHUS.

(ix) 3akazumk MoXeT noaaTtb 3anpoc Ha
TecTMpoBaHve [0 3 (Tpex) pas/n4dHbIX cpej
6paysepos. oTn cpeapbl OOJKHbI
nogaepxueaTtbcsa B Bepcunm ObnauHonm ycnyrm
LMS, ncnonb3yemoi 3aka3umkoMm.

Content is backed-up nightly. Pe3epBHOEe KOMMpPOBaHME KOHTEHTa OCYLLECTBASETCS
Ka»Xayt HOYb.
3.4. Employee Central and SAP Cloud Payroll 3.4. O6naunbie ycnyru Employee Central n SAP

Cloud Services Cloud Payroll
3.4.1. Disaster Recovery. If Customer purchases 3.4.1. ABapuiiHoe BOCCTaHOBJIeHue. Ecnun
SAP Preferred Care, the following shall apply: 3aka3unk npuobpetaet ycnyry SAP Preferred Care, B

Cnny BCTynakT cneayrume nonoXXeHms:
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SAP shall maintain and provide backups for system
restoration and disaster recovery for the Employee
Central and SAP Cloud Payroll Cloud Services. In the
event of a disaster that results in the loss of the data
center in which Customer Data is stored, SAP shall
exercise commercially reasonable efforts to restore the
applicable Employee Central or SAP Cloud Payroll Cloud
Service from such backups and to achieve the following:
a Recovery Point Objective of one (1) hour and a
Recovery Time Objective of four (4) hours. As used
herein “Recovery Point Objective” shall mean the target
age of Customer Data to be recovered from backup
storage in the event of a disaster that results in the loss
of the data center in which Customer Data is stored, and
“Recovery Time Objective” shall mean the target time
in which Customer’s access to the Cloud Service will be
restored in the event of a disaster that results in the
loss of the data center from which Customer Data is
stored.

3.4.2 Employee Central Non-Employee. If
Customer purchases Employee Central Non-Employee
the following shall apply:

Employee Central Non-Employee is available for any
active  non-employee  Authorized User whose
information will be stored in Employee Central, for
example, retirees, contractors and contingent workers.
For purposes of clarity, Employee Central Non-
Employee is not available for any Authorized User who
is a Full-Time or Part-Time employee.

3.4.3 Custom Metadata Framework (MDF)
Objects. When Customer subscribes to the Employee
Central Cloud Service, Customer will be able to create
up to twenty-five (25) custom MDF objects.

3.4.4 If Customer is purchasing Launch Optimization
Services with the Employee Central Cloud Service, such
services are described at the following link: Launch
Optimization Service Description.

3.5. Onboarding Cloud Service
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SAP nopaepxuBaeT 1 nNpeaocTaBsieT pe3epBHbIe Konuun
ANs BOCCTAQHOBNIEHUSI  CUCTEMbI UM aBapWMHOro
BocCTaHoBneHmnsa ana O6nauvHbix ycnyr Employee
Central n SAP Cloud Payroll. B cnyyae aBapuiiHoro c6os,
Beaywero K noTtepe paHHbiXx B LOJL, raoe xpaHatcs
[aHHble 3akasumnka, SAP npeanpuHMMaeT KOMMepYeCcKun
pa3yMHble ycunus ans BOCCTAHOBJ/IEHUS
cooTBeTcTBYtowWwen ObnayHon ycnyrm Employee Central
nnn SAP Cloud Payroll ¢ noMowblo Takux pe3epBHbIX
KONMA W Ans peweHus cnepylowmx 3agad: Llenesas
TouyKka BOCCTaHoBneHus — 1 (oamH) yac, Uenesoe Bpems

BOCCTaHoBNeHMA - 4 (4eTbipe) 4aca. B KoHTekcTe
HacTosLero AOKYyMeHTa «LleneBas Touka
BOCCTaHOB/IEHMNA»  O3HayaeT HOPMATUBHbIA  CPOK

AaBHOCTM [laHHbIX 3akasuyuka, KoTopble noanexaT
BOCCTAHOBJ/IEHMIO U3 pE3epBHON0 XpaHwWauLWa B Ciydae
aBapuiiHoro cbos, Begyuero k notepe LIO[, B KOTOpOM

XpaHaTca [daHHble 3akasuuka; <«llenesoe Bpems
BOCCTQHOBJ/IEHMS» O3HayaeT HOPMATMBHOE BpeEMS, B
TeyeHMe KoOToporo OyaeT BOCCTAHOBAEH AOCTyn

3aka3umka k ObnayHom ycnyre nocne asapuiiHoro cbos,
Beayuwero K notepe LOJ, n3 Kotoporo 6b1sin coXpaHeHbl
JdaHHble 3aKka3uunka.

3.4.2 Employee Central Non-Employee. Ecnu
3aka3umk npuobpetaet ycnyry Employee Central Non-
Employee, B cuny BCTynatoT crieaytoLlme nosioXeHus :
Employee Central Non-Employee goctynHa TofnbkKo Ans
aKTMBHbIX  ABTOPM30BaHHbIX  MNOSb30OBaTenen, He
apnaowmnxcs paboTHmkamm, ybs uHbOpMaumsa bGyaeTt
xpaHutbca B Employee Central, Hanpumep ans
COTPYAHWKOB, BbIWEAWNX Ha TMEHCUD, BPEMEHHbIX
paboTHMKOB 1 paboTaloWwmx Ha KOHTPAKTHOM OCHoBe. Bo
nsbexxaHne pasHOUTEHMI MNOSICHAETCs, 4TO ycnyra
Employee Central Non-Employee HemocTtynHa pans
ABTOPU30BaHHbIX nosnb3oBaTesnien, SABMSAOLLMXCS
WTATHbIMWU COTPYAHWUKAMW C MOJSIHOWM WAM HEMNOSTHOM
3@HSATOCTbHO.

3.4.3 KnuneHtckune 06beKTbl Metadata
Framework (MDF). [lpuobpetas noanucky Ha
obnaunyto ycnyry Employee Central, 3aka3uunk

nosy4yaeT npaso Ha co3gaHuve Ao 25 (aBaguatv nNATw)
KNMEeHTCKMX ob6bekToB MDF.

3.4.4 Ecnn 3akasuuk npuobpertaer ¢ obnayHom
ycnyroh Employee Central ycnyru ontumusauum
3anycka, TaKuMe YCayrm OnucaHbl NO CnepyoLllen

ccbinke: OnucaHue YCyrm onTmMn3aunm 3anycka.
3.5. O6nauyHaga ycayra Onboarding
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E-Verify (USA only). If the Onboarding Cloud Service
described in an applicable Order Form includes E-Verify,
Customer must sign a separate Memorandum of
Understanding ("MOU”) between the United States
Department of Homeland Security, Customer, and SAP’s
affiliate, SuccessFactors, Inc., designating
SuccessFactors, Inc. as its Web Services E-Verify
Employer Agent. Customer shall be responsible for
complying with all terms of the MOU related to
Customer. Customer’s failure to comply with the MOU
might affect SAP’s ability to provide E-Verify with the
Onboarding Cloud Service, and SAP shall be excused
from any such failure to perform. Customer’s failure to
comply with the MOU shall not relieve Customer of its
payment obligations under the Agreement.

4.6 SAP Best Practices:

The Cloud Service is delivered with settings and master
data that have been preconfigured to address
generalized requirements of a specific industry sector or
country (SAP Best Practices). It is Customer's
responsibility to determine the feasibility of using SAP
Best Practices as a basis for its own configurations of
the Cloud Service in a productive environment.

SAP SuccessFactors Business Execution Suite Supplement [Dual] ruRU v.2-2016

E-Verify (tonbko B CLWUA). Ecnn O6nayHas ycnyra
Onboarding, onucaHHas B cooTBeTCTBylLWen dopme
3aKasa, BK/OUaeT ycnyry E-Verify, Mexay
MUHMUCTEPCTBOM HauMOHanbHOM 6e3onacHoctn CLLUA,
3aka3umkoM u SuccessFactors, Inc., adbdpunnposaHHoM
KoMnaHunen SAP, poskeH 6biTb 3aklOYEH OTAE/bHbIN
MeMOopaHAyM O B3auMMOMNOHWMaHuM («MeMopaHayM»),
cornacHo KOTOpOMY 3akasumk Ha3Ha4vaeT
SuccessFactors, Inc. cBouM areHToM paboTogaTtens B
Lensx nMpoBepKU JAaHHbIX O COTPYAHWKAX APYrux
KOMMaHWM NOCPeacTBOM MWHCTpyMeHTa E-Verify (Web
Services E-Verify Employer Agent). 3aka3uuk HeceT
OTBETCTBEHHOCTb 3a cobntogeHne BCex KacatoLuxcs
3aka3umka ycnoeun MemopaHayma. HesbinonHeHue
3aKkasumkoM ycnosmn MemopaHayma MOXET MOBANATb Ha
cnocobHocTb SAP npenoctaBuTb WMHCTpyMeHT E-Verify
coBMecTHO ¢ O6naydHoin ycnyrom Onboarding, n B 3ToM
cnydyae SAP ocBoboxpaeTcs OT OTBETCTBEHHOCTM 3a
HEBO3MOXHOCTb npenoctaBuTb E-Verify. HeBbinonHeHune
3akasumkoMm ycnosuh MemopaHAyMa He ocBoboxaaer
€ero oT onnaTbl CBOUX 06s3aTenibcTB No CornatleHunto.
4.6 SAP Best Practices:

O6nayHas ycnyra nocTaBnseTcs C napaMeTpamMm u
OCHOBHbIMU OaHHbIMW, npeaBapuTenbHO
CKOH(UIrypnpoBaHHbIMM B COOTBETCTBMM C O6WNMU
notpebHocTaAMM KOHKPETHOro cekTopa
NMPOMbILLJIEHHOCTU UM KOHKPETHOW cTpaHbl (SAP Best
Practices). 3aka3umk HeceT OTBETCTBEHHOCTb 3a
NPUHATUE peLlleHnss O BO3MOXHOCTW MNpuUMeHeHus SAP
Best Practices B kauecTtBe OCHOBbl A1 COBCTBEHHbIX
KOHurypaumn O6nayHon ycnyrm B NPOAYKTUBHOWM
cpege.

Page 14 of 18



Appendix 1

Bundle and Product Descriptions
BUNDLES
1. Align & Perform
The Align & Perform Bundle comprises the following
Products: SuccessFactors Foundation and Performance
& Goals. The SuccessFactors Foundation Product
comprises the following modules: Employee Profile,
Basic Jam, Talent Insights, Job Profile Builder and e-
learning Success Academy Administrator Training. e-
learning Success Academy Administrator Training for
the Onboarding Cloud Service, Workforce Planning
Cloud Service and Workforce Analytics Cloud Service is
not included. The Performance & Goals Product
comprises the following modules: Performance
Management, Goals Management, 360 Degree Reviews,
Stack Ranker and Calibration (for performance).
2. Perform & Reward
The Perform & Reward Bundle comprises the following
Products: SuccessFactors Foundation, Performance &
Goals and Compensation. The SuccessFactors
Foundation Product comprises the following modules:
Employee Profile, Basic Jam, Talent Insights, Job Profile
Builder and e-learning Success Academy Administrator
Training. e-learning Success Academy Administrator
Training for the Onboarding Cloud Service, Workforce
Planning Cloud Service and Workforce Analytics Cloud
Service is not included. The Performance & Goals
Product comprises the following modules: Performance
Management, Goals Management, 360 Degree Reviews,
Stack Ranker and Calibration (for performance). The
Compensation Product comprises the following
modules: Compensation, Calibration (for
compensation) and Variable Pay.
3. Employee Central Plus
The Employee Central Plus Bundle comprises the
following Products: Jam Advanced, Workforce Analytics
and Employee Central. The Employee Central Product
comprises the following: the Employee Central module
and the Boomi Technology.
4. Learning Plus
The Learning Plus Bundle comprises the following
Products: SuccessFactors Foundation, Learning and Jam
Advanced. The SuccessFactors Foundation Product
comprises the following modules: Employee Profile,
Basic Jam, Talent Insights. Job Profile Builder and e-
learning Success Academy Administrator Training. e-
learning Success Academy Administrator Training for
the Onboarding Cloud Service, Workforce Planning
Cloud Service and Workforce Analytics Cloud Service is
not included.
5. Talent Management
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MpunoxeHue 1
OnucaHue NaketoB u NpoaykToB

MAKETbI
1. Align & Perform
Maker Align & Perform cogepxut cnegywowme

MpoaykTbl: SuccessFactors Foundation n Performance &
Goals. MpoaykTt SuccessFactors Foundation coctout n3
cnepytmowmx moapynen: Employee Profile, Basic Jam,
Talent Insights, Job Profile Builder u e-learning Success
Academy Administrator Training. e-learning Success
Academy Administrator Training ans obnayHon ycnyrm
Onboarding, o6bnauHon ycnyrn Workforce Planning wm
obnayHon ycnyrn Workforce Analytics He BXxoauT B
coctaB npoaykta. [Mpoaykt Performance & Goals
COCTOMT U3 cneaywowmnx moaynen: Performance
Management, Goals Management, 360 Degree Reviews,
Stack Ranker u Calibration (for performance).

2. Perform & Reward

Maker Perform & Reward coagepxut cneaywowme
MpoaykTbl: SuccessFactors Foundation, Performance &
Goals wun Compensation. Tlpoaykt SuccessFactors
Foundation coctouT us cneaytowmx moaynen: Employee
Profile, Basic Jam, Talent Insights, Job Profile Builder n
e-learning Success Academy Administrator Training. e-
learning Success Academy Administrator Training ans
obnayHon ycnyrm Onboarding, o6nayHon ycnyru
Workforce Planning n obnauyHon ycnyrn Workforce
Analytics He BxoauT B cocTaB npoaykTa. [lpoaykT
Performance & Goals coctouT 13 crnegytowmx Moaynen:
Performance Management, Goals Management, 360
Degree Reviews, Stack Ranker wn Calibration (for
performance). TMpoaykt Compensation cocTtont wu3
cnegyrowmx moaynen: Compensation, Calibration (for
compensation) u Variable Pay.

3. Employee Central Plus

Maketr Employee Central Plus coaepxut cneaytouime

MpoaykTtel: Jam Advanced, Workforce Analytics u
Employee Central. T[lpogykt Employee Central
Bk/tovyaeT mMoaynb Employee Central n TexHonoruio
Boomi.

4. Learning Plus

MakeT Learning Plus cogepxuT cneaytowme MNpoayKThbl:
SuccessFactors Foundation, Learning n Jam Advanced.
Mpoaykt SuccessFactors Foundation coctout wu3
cnepytowmx moaynen: Employee Profile, Basic Jam,
Talent Insights. Job Profile Builder n e-learning Success
Academy Administrator Training. e-learning Success
Academy Administrator Training ans obnayHon ycnyrm
Onboarding, obnauHon ycnyrn Workforce Planning un
obnauyHonn ycnyrm Workforce Analytics He BxoauT B
COCTaB npoaykTa.

5. Talent Management
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The Talent Management Bundles comprises the
following  Products: SuccessFactors  Foundation,
Performance & Goals, Compensation, Succession and
Career Development, Learning, Recruiting Execution
and Jam Advanced. The SuccessFactors Foundation
Product comprises the following modules: Employee
Profile, Basic Jam, Talent Insights, Job Profile Builder
and e-learning Success Academy Administrator
Training. e-learning Success Academy Administrator
Training for the Onboarding Cloud Service, Workforce
Planning Cloud Service and Workforce Analytics Cloud
Service is not included. The Performance & Goals
Product comprises the following modules: Performance
Management, Goals Management, 360 Degree Reviews,
Stack Ranker and Calibration (for performance). The
Compensation Product comprises the following
modules: Compensation, Calibration (for
compensation) and Variable Pay. The Succession and
Career Development Product comprises the following
modules: Succession Planning, Career & Development
Planning and Calibration (for talent). The Recruiting
Execution Product comprises the following modules:
Recruiting Management and Recruiting Marketing.

6. Talent Management & Analytics

The Talent Management & Analytics Bundle comprises
the following Products: SuccessFactors Foundation,
Performance & Goals, Compensation, Succession and
Career Development, Learning, Recruiting Execution,
Jam Advanced, Workforce Planning and Workforce
Analytics. The SuccessFactors Foundation Product
comprises the following modules: Employee Profile,
Basic Jam, Talent Insights, Job Profile Builder and e-
learning Success Academy Administrator Training. e-
learning Success Academy Administrator Training for
the Onboarding Cloud Service, Workforce Planning
Cloud Service and Workforce Analytics Cloud Service is
not included. The Performance & Goals Product
comprises the following modules: Performance
Management, Goals Management, 360 Degree Reviews,
Stack Ranker and Calibration (for performance). The
Compensation Product comprises the following
modules: Compensation, Calibration (for
compensation) and Variable Pay. The Succession and
Career Development Product comprises the following
modules: Succession Planning, Career and
Development Planning and Calibration (for talent). The
Recruiting Execution Product comprises the following
modules: Recruiting Management and Recruiting
Marketing.

7. Enterprise Subscription
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Maker Talent Management cogepxut cnegywowme
MpoaykTbl: SuccessFactors Foundation, Performance &
Goals, Compensation, Succession and Career
Development, Learning, Recruiting Execution u Jam
Advanced. MpoaykT SuccessFactors Foundation coctout
n3 cneaytwowmx moaynen: Employee Profile, Basic Jam,
Talent Insights, Job Profile Builder n e-learning Success
Academy Administrator Training. e-learning Success
Academy Administrator Training ans obnayHon ycnyrm
Onboarding, o6nauHon ycnyrn Workforce Planning wm
obnauyHon ycnyrm Workforce Analytics He BxoauT B
coctaB npoaykta. [Mpoaykt Performance & Goals
cocTouT M3 cneaywwmnx moaynen: Performance
Management, Goals Management, 360 Degree Reviews,
Stack Ranker u Calibration (for performance). MNpoaykT

Compensation coctouT w3 cnegylowmx Moayen:
Compensation, Calibration (for compensation) wu
Variable Pay. Mpoaykt Succession and Career

Development coctouT w3 cnegylwmx MOAY/EN:
Succession Planning, Career & Development Planning un
Calibration (for talent). MpoaykT Recruiting Execution
cocTouT n3 cnepyowmnx Moaynen: Recruiting
Management n Recruiting Marketing.

6. Talent Management & Analytics

Maker Talent Management & Analytics cogepxut
cnepnytowme TlpoaykTtbl: SuccessFactors Foundation,
Performance & Goals, Compensation, Succession and
Career Development, Learning, Recruiting Execution,
Jam Advanced, Workforce Planning n Workforce
Analytics. MpoaykT SuccessFactors Foundation coctouTt
13 cneaywwmx moaynen: Employee Profile, Basic Jam,
Talent Insights, Job Profile Builder u e-learning Success
Academy Administrator Training. e-learning Success
Academy Administrator Training ans obnayHon ycnyru
Onboarding, obnauHon ycnyru Workforce Planning un
obnauyHonn ycnyrm Workforce Analytics He BxoauT B
coctaB npoaykta. [Mpoaykt Performance & Goals
COCTOMT M3 crepywowmnx moaynen: Performance
Management, Goals Management, 360 Degree Reviews,
Stack Ranker un Calibration (for performance). MNpoaykT

Compensation coctouT w3 cneagywowmx MoAynen:
Compensation, Calibration (for compensation) wu
Variable Pay. T[poaykt Succession and Career

Development coctouT U3 cneaywwnx Moayneun:
Succession Planning, Career and Development Planning
n Calibration (for talent). MpoaykTt Recruiting Execution
cocTouT U3 chneaywowumx  moaynen:  Recruiting
Management u Recruiting Marketing.

7. Enterprise Subscription

Page 16 of 18



The Enterprise Subscription Bundle comprises the
following  Products: SuccessFactors  Foundation,
Performance & Goals, Compensation, Succession and
Career Development, Learning, Recruiting Execution,
Jam Advanced, Workforce Analytics, Workforce
Planning and Employee Central. The SuccessFactors
Foundation Product comprises the following modules:
Employee Profile, Basic Jam, Talent Insights, Job Profile
Builder and e-learning Success Academy Administrator
Training. e-learning Success Academy Administrator
Training for the Onboarding Cloud Service, Workforce
Planning Cloud Service and Workforce Analytics Cloud
Service is not included. The Performance & Goals
Product comprises the following modules: Performance
Management, Goals Management, 360 Degree Reviews,
Stack Ranker and Calibration (for performance). The
Compensation Product comprises the following
modules: Compensation, Calibration (for
compensation) and Variable Pay. The Succession and
Career Development Product comprises the following
modules: Succession Planning, Career and
Development Planning and Calibration (for talent). The
Recruiting Execution Product comprises the following
modules: Recruiting Management and Recruiting
Marketing. The Employee Central Product comprises the
following: the Employee Central module and the Boomi
Technology.

PRODUCTS

1. SuccessFactors Foundation

The SuccessFactors Foundation Product comprises the
following modules: Employee Profile, Basic Jam, Talent
Insights, Job Profile Builder and e-learning Success
Academy Administrator Training. e-learning Success
Academy Administrator Training for the Onboarding
Cloud Service, Workforce Planning Cloud Service and
Workforce Analytics Cloud Service is not included.

2. Performance & Goals

The Performance & Goals Product comprises the
following modules: Performance Management, Goals
Management, 360 Degree Reviews, Stack Ranker and
Calibration (for Performance).

3. Compensation

The Compensation Product comprises the following
modules: Compensation, Calibration (for
Compensation) and Variable Pay.

4. Succession and Career Development

The Succession and Career Development Product
comprises the following modules: Succession Planning,
Career & Development Planning and Calibration (for
Talent).

5. Employee Central

The Employee Central Product comprises the following:
the Employee Central module and the Boomi
Technology.

6. Recruiting Execution

The Recruiting Execution Product comprises the
following modules: Recruiting Management and
Recruiting Marketing.
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Maket Enterprise Subscription coaepxut cnegywowme
MpoaykTbl: SuccessFactors Foundation, Performance &
Goals, Compensation, Succession and Career
Development, Learning, Recruiting Execution, Jam
Advanced, Workforce Analytics, Workforce Planning wn
Employee Central. MpoaykT SuccessFactors Foundation
COCTOMT M3 cneaywowmx moaynern: Employee Profile,
Basic Jam, Talent Insights, Job Profile Builder n e-
learning Success Academy Administrator Training. e-
learning Success Academy Administrator Training ans
obnauyHon ycnyrm Onboarding, o6nayHon ycnyru
Workforce Planning wn obnauyHoit ycnyrn Workforce
Analytics He BxoauT B cocTtaB npoaykrta. [lpoaykT
Performance & Goals cocTouT 13 cneayowmx Moaynemn:
Performance Management, Goals Management, 360
Degree Reviews, Stack Ranker wu Calibration (for
performance). [Mpoaykt Compensation cocTtout wu3
cneagytowmx moaynen: Compensation, Calibration (for
compensation) n Variable Pay. MNMpoaykt Succession and
Career Development cocTouT u3 cneayowmnx Moaynen:
Succession Planning, Career and Development Planning
n Calibration (for talent). MpoaykT Recruiting Execution
cocTouT n3 cnepyowmx Moaynen: Recruiting
Management 1 Recruiting Marketing. TpoaykT
Employee Central Bkntouaet moaynb Employee Central
M TexHosnornwo Boomi.

NMPOAYKThbI
1. SuccessFactors Foundation
Mpoaykt SuccessFactors Foundation coctout wu3

cneaytowmx moaynen: Employee Profile, Basic Jam,
Talent Insights, Job Profile Builder u e-learning Success
Academy Administrator Training. e-learning Success
Academy Administrator Training gns obnayHon ycnyru
Onboarding, obnauHon ycnyrm Workforce Planning u
obnauyHon ycnyrn Workforce Analytics He BxoauT B
COCTaB NpoaykKTa.

2. Performance & Goals

Mpoaykt Performance & Goals coctouT n3 cneaywowmx
Moaynen: Performance Management, Goals
Management, 360 Degree Reviews, Stack Ranker wu
Calibration (for Performance).

3. Compensation

Mpoaykt Compensation coctout wu3
Moaynen: Compensation, Calibration
Compensation) u Variable Pay.

4. Succession and Career Development
MpoaykT Succession and Career Development coctouT
n3 cneayrowmx Mmogynen: Succession Planning, Career &
Development Planning u Calibration (for Talent).

cnepyowmx
(for

5. Employee Central
MpoaykTt Employee Central BkntovaeT mogyns Employee
Central n TexHonoruo Boomi.

6. Recruiting Execution

MpoaykT Recruiting Execution coctouT u3 cneayowmnx
moaynen: Recruiting Management 1 Recruiting
Marketing.
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7. Workforce Analytics and Planning Product
The Workforce Analytics and Planning Product
comprises the following modules: Workforce Analytics
and Workforce Planning.

MISCELLANEOUS

1. Perform and Reward for Small Business:
Perform and Reward for Small Business comprises the
following modules: Performance Management (no
Calibration), Goal Management (no Goal Execution),
Employee Profile, 360 Degree Reviews, Stack Ranker,
Reports & Dashboards and Compensation Management
(no Calibration, no Variable Pay).

2. SuccessFactors Employee Central Service
Center: SuccessFactors Employee Central Service
Center comprises SAP HANA Cloud Portal and SAP Cloud
for Service (including SAP Cloud Applications Studio).
For each three hundred (300) Employees purchased in
an Order Form, Customer may have one Authorized
User acting as a service agent to access SuccessFactors
Employee Central Service Center. A subscription to
Employee Central is a prerequisite to the purchase of a
subscription to SuccessFactors Employee Central
Service Center. Support terms, Service Availability and
Maintenance Windows for SAP HANA Cloud Portal are
found in the SAP HANA Cloud Portal Supplemental
Terms and Conditions. Maintenance Windows for SAP
Cloud for Service and the terms governing use of the
SAP Cloud Applications Studio and Mobile Access are
found in the SAP Cloud for Customer Supplemental
Terms and Conditions.

3. HANA Cloud Platform for Employee Central: If
Customer elects to subscribe to HANA Cloud Platform
for Employee Central, the terms set forth in the SAP
HANA App Services Supplemental Terms and Conditions
shall apply.
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7. MpoayxkT Workforce Analytics and Planning
Mpoaykt Workforce Analytics and Planning coctout u3
cnepytowmx moaynen: Workforce Analytics n Workforce
Planning.

NMPOYUE NPOAYKTHI

1. Perform and Reward for Small Business:
Perform and Reward for Small Business coctout u3
cnepytowmx moaynen: Performance Management (6e3
Calibration), Goal Management (6e3 Goal Execution),
Employee Profile, 360 Degree Reviews, Stack Ranker,
Reports & Dashboards u Compensation Management
(6e3 Calibration, 6e3 Variable Pay).

2. SuccessFactors Employee Central Service
Center: SuccessFactors Employee Central Service
Center coctout n3 SAP HANA Cloud Portal n SAP Cloud
for Service (Bkntouyasa SAP Cloud Applications Studio).
3a kaxabix 300 PaboTHukoB, npnobpeTeHHbIXx B dopme

3aKasa, 3aKa3umk MOXET MMETb o4HOro
ABTOpM30BaAHHOIo NOJb30OBaTenNs, Ll,el‘/'ICTBYPOLIJ,EFO B
KayecTtBe CEPBUCHOIO areHTa Aana AOCTyna K

SuccessFactors Employee Central Service Center. Ons
npnobpeteHna noanuckm Ha SuccessFactors Employee
Central Service Center HeobxoaMMa noAnNUCKa Ha
Employee Central. Ycnoeua noaaepxku, OoCTynHOCTb
ycnyrn u lepepbiBbl Ha TexobcnyxuBaHue ans SAP
HANA Cloud Portal MoXXHO HanTu B [JONONHUTENbHbIX
ycnoBuax wu nonoxeHusx SAP HANA Cloud Portal.
MHdopMaumio 0 nepepbiBax Ha TexobcnyxmBaHue SAP
Cloud ana Ycanyrm w  ycnoBus, perynvpyiowme
ncrnonb3oBaHme SAP Cloud Applications Studio n Mobile
Access, MOXHO HahTn B JOMNONHUTENbHbIX YC/IOBUSAX U
nonoxeHunsax SAP Cloud.

3. HANA Cloud Platform for Employee Central:
ecnn 3aka3uuk BblbupaeTr noanucky Ha HANA Cloud
Platform for Employee Central, B cuny BcTynatoT
MONIOXEHUs, onpeaeneHHble B [JOMNOAHUTENbHbIX
ycnosuax n nonoxeHnax SAP HANA AppServices.
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