SAP S/4HANA Cloud, extended edition

Supplemental Terms and Conditions

This Supplement is part of an Agreement for SAP Cloud Services
between SAP and Customer and applies only to the SAP S/4HANA
Cloud, extended edition (previously known as SAP S/4HANA Cloud,
single tenant edition) services to which Customer is subscribed. Any
documents referenced in this Supplement are available upon
request.

1.2

CLOUD SERVICE

The Usage Metrics and additional terms of each of the SAP
S/AHANA Cloud, extended edition packages and optional add-
ons are described in the SAP S/4HANA Cloud Service,
extended edition Service Use Description document found at
https://www.sap.com/about/agreements/policies/service-
specifications.html (“Service Use Description”).

Certain features integrated in the SAP S/4HANA Cloud,
extended edition packages may be provisioned on the SAP
Cloud Platform or other multi-tenant cloud platform (“Cloud
Features”). Such Cloud Features, and any additional terms
applicable to the Cloud Features, are set forth in the Service
Use Description.

ADDITIONAL TERMS
Maintenance.

(@) SAP performs regular, scheduled maintenance activities
to maintain OS security patch levels, database and
application patches, infrastructure (network, compute,
storage) maintenance and other scheduled proactive
activities. Such maintenance activities will be
reasonably scheduled for date, time and duration as
mutually agreed in advance between SAP and
Customer  (“Scheduled Downtime”) based on
requirements and resources. If Customer fails to
cooperate with the scheduling and/or performance of
such maintenance activities in a timely manner as
recommended by SAP, Customer shall be solely
responsible for any resulting issues in the Cloud Service,
including unexpected downtime.

(b) Notwithstanding the foregoing, SAP reserves the right to
perform Emergency Maintenance activities at any time
without Customer's prior consent. SAP will use
reasonable efforts to provide Customer with forty-eight
(48) hours advance notice regarding performance of
Emergency Maintenance. In case of Cloud Service
downtime during such Emergency Maintenance, such
downtime will be considered to be “Emergency
Downtime” as defined in the SLA (defined in Section 2.3
below). “Emergency Maintenance” are maintenance
activities required to address any unforeseeable
circumstances aiming to prevent significant impact to the
Cloud Service. Such situations include application of
critical application patches and operating system
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SAP S/4HANA Cloud, extended edition

JononHuTtenbHbIe ycnoBusa U NONTOXeHus

Hacrtoswwme [ononHuTenbHble YCNOBUSE U MOMOXeHusa (ganee

«ﬂ,OFIOJ'I HUTENbHbIE YyCnoBua» wWnn

«[JononHeHne») 4BnAOTCA

yacTtblo CornaweHus o6 obnadvHbix ycnyrax SAP, 3aknio4eHHOro
mexgy SAP u 3aka3uumkoMm, U MPUMEHUMbI TONBKO K OOnavHbIM

ycnyram  SAP  S/4AHANA  Cloud,

extended edition (paHee

HasbiBaBlWMMCcs SAP S/4HANA Cloud, single tenant edition), Ha
KkoTopble noanucaH 3akasuuk. Bce [OOKYMEHTbIl, YNOMsHyTble B
HacTosilem [lononHeHnn, NpefoCcTaBnsoTCA MO 3anpocy.
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1.2

OBJIAYHASA YCIIYTA

MeTpukn MCnonb30BaHWA U AONOMHUTENbHbIE YCMOBUS ANs
kaxxporo naketa SAP S/4HANA Cloud, extended edition, a
Takke OnuMOHarnbHble AOMOSIHEHUS OMUCaHbl B LOKYMEHTe
Onucanuns wucnonb3oBanns Ycnyr SAP  S/4AHANA Cloud
Service, extended edition, no agpecy:
https://www.sap.com/about/agreements/policies/service-

specifications.html («OnucaHne Ncnonb3oBaHUsa YCnyr»).

HekoTopble dyHKkumK, BkNtoYeHHble B naket SAP S/AHANA
Cloud, extended edition, MoryT npepocTaBnsaTbCA Ha
nnatdgopme SAP Cloud Platform " nNpoYmnx
MHOrononb30BaTenbCkuX  (MHOTOTEHaHTHbIX)  06nayHbIX
nnatopmax («ObnayHble dyHkUMMy). Takne Ob6navHble
dYHKUMM 1 BCe AOMOMHUTENMbHBIE YCINOBUSA, OTHOCALLMECS K
O6nayvHbIM dYHKUMAM, yKkasaHbl B OnncaHnm Ncnonb30BaHns
Yenyr.

OONMOJIHUTENDbHBIE YCNOBUA
MeponpusaTus no o6¢CnyXKMBaHMUIO.

(@) SAP perynspHO ocyLecTBnsieT MeponpuaTns no
nnaHosomy obcnyxuBaHMi  cucTeM  3akasyuka,
YCTaHOBKE NakeToB wucrpaBneHun BHesonacHocTu
onepauMoHHON CUCTEMbl, NakeToB McnpaBneHui 6a3
OaHHbIX " MPUINOXEHWN, obcnyxuBaHuio
WHMPaCTPYKTYpbl (CETb, BbIYUCIIUTENbHBIE MOLLHOCTH,
pecypcbl XpaHeHusl), a TaKkke [pyrMe mnraHoBble
npodunaktnyeckne wmeponpuatuda. [atel, Bpems u
NPOAOIKUTENBHOCTb  TaKUX MeponpuaTUin no
obcnyxuBaHuto GyaoyT 3apaHee 3annaHupoBaHbl U
cornacoBaHbl Mexay SAP wn 3akasumkoM («Bpems
NMaHoBOro MpocTosi») C y4eToM TpeboBaHuUn W
pecypcoB. Ecnu 3akasumk He npuHUMaeT
CBOEBPEMEHHOIO y4yacTusi B MNMaHMpOBaHUU WU/vnu
UCMOMHEHUN NnoaoOHbIX MeponpuaTUi no
obcnyxuBaHuio, Kak pekomeHayeTca SAP, To 3akasunk
HeCceT €AVHONMUYHYI0 OTBETCTBEHHOCTb 3a ntobble
BO3HUKLUME B CBA3WN C 3TUM Henonaaku B ObnavHom
ycnyre, BKINioYasi BHEMMaHOBbIE MPOCTOM.

(b) HecmoTpa Ha BblweckasaHHoe, SAP ocTaensieT 3a
cobon npaso B Nntoboe BpeMs NPOBECTM MepOonpUATUS
no OKCTPEHHOMY o6cnyXnBaHmo 6es
npegBaputenbHoro  cornacua  3akasuyuka.  SAP
NPUINOXWUT pasymMHble ycunus, 4tobbl NpegBapuTensHO
yBeAoMUTb 3akasumka 3a 48 (Copok BOCEMb) YacoB O
npoBeaeHMn  JKCTPEHHOro  Oo6CnyxuBaHus.  Takon
npoctorn OO6nmayHoOM ycnyrm BO BPeEMSA  TaKoro
OKCTpeHHOro obcnyxmBaHusi cymtTaeTcs «ABapuUiHbIM
npocToemM» cornacHo onpegenexuio B CornawexHun o6
ypoBHE 0OCnyxuBaHus (Kak ykasaHo B NyHkTe 2.3
HWke). «OKCTpeHHoe  obcnyxuBaHue» —  3TO
MEepPOonpUATUS MO OBCNYXXMBaHWUIO, HeoOXoaumble Ans
yCTpaHeHusi HenpeaBUAEHHbIX 06CTOATENBLCTB C Lenblo
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security patches (security patches with priority “very
high”) and/or performing critical operating system
activities (urgent upgrades and/or refresh of shared
components).

(c) Customer is responsible for requesting and coordinating
with SAP the application of non-critical security patches
(all security patches with priorities “high”, “medium”, or
“low”) by way of a service request ticket. Such patches
will be applied during Scheduled Downtime or other
Agreed Downtime, as defined in the SLA.

2.2  Support. Support for the Cloud Service will be provided by
SAP as described in the Support Policy for SAP Cloud
Services referenced in the Order Form, as supplemented by
the description in Attachment 1 to this Supplement. The
support services described in the Agreement may only be
used to support Cloud Services to which this Agreement
applies, as specified in the Order Form, and may not be used

to support any other SAP products or third-party solutions.

2.3  Service Level Agreement. The Service Level Agreement
applicable to the Cloud Service is the Service Level
Agreement for SAP HANA Enterprise Cloud and SAP
S/4AHANA Cloud, extended edition (“SLA”). The Service Level

Agreement for SAP Cloud Services does not apply.

2.4 Modifications and Add-Ons. Except to the extent expressly
permitted by applicable law, Customer is not permitted to
make modifications to the delivered source code or metadata

of the Cloud Service.

Customer may develop and use Customer developed Add-ons
(excluding any third-party software) in furtherance of its permitted
use of the Cloud Service. “Add-on” means any development that
adds new and independent functionality, but does not modify existing
SAP functionality, and is developed using SAP application
programming interfaces or other SAP code that allows other
software products to communicate with or call on the Cloud Service.
Customer is responsible for testing and resolving source code,
compatibility issues or other conflicts that may arise from Add-Ons
and any patches or workarounds or other changes provided by SAP
for the Cloud Service. SAP may reasonably restrict Add-ons to the
Cloud Service to the extent necessary to prevent degradation in
performance of the Cloud Service. Except for Customer developed
Add-ons as described herein and Add-ons made available as an
SAP S/4HANA Cloud, extended edition package, no other Add-ons
may be used with the Cloud Services.
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npenoTBpalLeHnss 3HaYUTENbHbIX MOCNeacTBUA  Ansd
O6nauHor ycnyru. Takme cuTyaumm BKOYatoT B cebs
NPUMEHEHNE  KPUTUYECKM  BaXHbIX  WUCMpaBlEHWUiA
NPUNoXeHUiA " ncnpasneHun 6e3onacHocTn
onepaLmMoHHON cucTeMbl (McnpaBneHus 6e3onacHoCcTu
C npuoputeToM ypoBHS «O4eHb BbLICOKUM») WMWK
BbIMONTHEHNE KPUTUYECKU BaXKHbIX OENCTBUA Hapj
onepauroHHOWN cncTemon (CpoYHble 0BHOBMNEHNS N/Mnu
06HOBMNEHNST OBLLNX KOMMOHEHTOB).

(c) 3akasumk HeceT OTBETCTBEHHOCTb 3a 3anpocbl W
cornacosaHne ¢ SAP nNpUMEHEHUs HEKPUTUYECKUX
ucnpasneHun 6esonacHocTn (T. €. BCEX MCnpaBneHui
6e3onacHOCT C NPUOPUTETOM YPOBHEW «BbICOKM»,
«CpegHuin» 1 «Hu3kMn») nocpeacTtsoM CEpPBUCHOMO
3anpoca. Takve nakeTbl UCNpaBreHUin NPUMEHSIIOTCS BO
BpemMs naHoBbIX MPOCTOeB 1 Npoymx CornacoBaHHbIX
MpPOCTOeB cormacHo onpefenexHuto B CornaweHnn o6
YypOBHe 06CnyxunBaHus.

2.2 ConpoBoxgeHue. ConpoBoxaeHne O6nayHou ycnyru
ocyuwiectensgerca SAP cornacHo ycrosusam [lonutuku no
conpoBoxaeHuio Ana ObnayHbix yenyr SAP, npuBeaeHHbIM B
[orosope, 1 gononHeHHoe onucaHnem ycnyr B [NpunoxexHun
1 K HacTosweMy [JononHeHno. Ycnyrn no conpoBOXAEHUIO,
yCrnoBusi  KOTOpbIX onucaHbl B CornaweHun, MoryT
NMPUMEHATLCS TOMbKO B OTHOWeHWM OBnadvHblX ycryr, K
KoTopblM 0THocuTCA CornalueHune, kak ykasaHo B [lorosope, u
He MPUMEHAITCA K MobbiM ApyruMm pelleHnsm SAP unu
peLueHnsM TpPeTbux nuu.

2.3  CornaweHue o6 ypoBHe o6cnyxuBaHus. CornaweHvne o6
ypoBHe obcnyxumBaHuns ansa gaHHon O6nayHom ycnyrm — 3710
CornaweHune o6 ypoBHe o6cnyxuanmsa ang ObnayHbIx ycnyr
SAP HANA Enterprise Cloud n SAP S/4HANA Cloud,
extended edition («CornaiueHne 06 ypoBHe 06CIyXMBaHUSA»).
CornaweHune 06 ypoBHe o6cnyxuanumsa ang ObnayHbIx ycnyr

SAP He npumeHsieTcs

2.4 Moaudmkaumm u gononHeHuUA. 3a UCKIIOYEHNEM CIy4aEeB,
SIBHO pa3pelleHHbIX MPUMEHUMbIM  3aKOHOA4ATENbCTBOM,
3aka3uuk He MMmeeT npaBa OCyLEeCTBMASATbL MoAuMdUKauun B
OTHOLLEHMM NOCTaBNAEMOro MCXOAQHOMo Kofa U B OTHOLLIEHUMU

meTagaHHbIx ObnayvHow ycnyru.

3akasumk MOXeT pa3pa6aTb|BaTb 1 ncnonb3oBatb [ononHeHus,

paspaboTaHHble 3aka3unkom (nckniovas nporpamMmmHoe
obecneyeHne  TpeTbuMX ML) B paMKax  paspeLleHHOro
ucnonb3oBaHus O6nayHow ycnyrn. «[JononHeHne» — 3TO

OOMNOMHUTENbHOE NporpaMMHoe obecnedeHve, KoTopoe fobasnaeT
K BO3MOXHOCTAM [lporpammHoro obGecnedyeHus SAP  HoBble
He3aBUCMMbIe (DYHKUMMW, HE M3MEHSASA CYLLECTBYIOLWMX (PyHKUMIA, 1
paspaboTtaHO C MPUMEHeHVWeM MpUKIagHbIX  NPOrpamMMHbIX
uHTepdencos SAP unu gpyroro koga SAP, no3BonsoLWero Apyrium
nporpaMMHblM  MpogdykTam B3aumogencTsoBatb ¢ Ob6nayvHon
ycnyro SAP unu Bbi3biBaTh ee. 3akasynk HeceT OTBETCTBEHHOCTb
3a TecTMpoOBaHWE W YyCTpaHeHue KOH(IUMKTOB MCXOQHOro KoAa,
npobnem COBMECTUMOCTM W MHbIX KOH(IUKTOB, KOTOpblE MOTyT
BO3HVKHYTb Mexay [ononHeHusMu u nobbiMyM UCIPaBReHNsSMN 1
NPOYMMUN U3MEHEHVAMU, BHOCUMBbIMM SAP ana O6nayHow ycnyru.
SAP mMoxeT 060CHOBaHHO OrpaHuMuMTb AonofniHeHus k ObnayHomn
ycnyre B 06beme, He06X0AMMOM ANSA NPeAoTBPALLEHNS YXyALWEHNS
npoussogutensHoctn O6nadHon ycnyrm. C O6GnayvHow ycnyrow

Henb3s  UCNONb3oBaTb  HUKakue gpyrme [ononHeHus, 3a
ucknoveHnem [lononHeHun, paspaboTaHHbIX 3aka3uMkoM, Kak
onncaHo B HacTosiILeM OOKYMeHTe, " [ononHeHun,

npegoctaBngemMbix B nakete SAP S/4AHANA Cloud, extended
edition.
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2.6

3.2

3.3

3.4

Enhanced Managed Services. In the event that Customer’s
use of hours for SAP S/4HANA Cloud, enhanced managed
services, extended edition (‘EMS”) exceeds the number of
monthly hours purchased as set forth in the Order Form, SAP
will invoice Customer (or Partner if applicable) monthly in
arrears, and Customer (or Partner if applicable) shall pay for
the actual excess hours consumed, based on the hourly fee
established from the EMS fees set forth in the Order Form.

Customer Data Return. Prior to termination or expiration of
the Subscription Term, at Customer's request, SAP shall
provide to Customer, within a reasonable time period in a
reasonable backup media format utilized by SAP, a final
export of the Customer Data stored in the SAP S/4AHANA
Cloud, extended edition System. Customer must verify the
usability of this export within two weeks of receipt. In the event
Customer does not provide verification within the two-week
period, the exported Customer Data shall be deemed usable.

CUSTOMER RESPONSIBILITIES

SAP’s provision, operation and support of the Cloud Service
is subject to Customer's reasonable cooperation and
providing necessary information, authorizations and qualified
resources for such activities. Customer authorizes SAP to set
up and use an administrative user in the business client of the
Cloud Service systems as needed to provision and confirm
Customer’s subscribed usage and technical compliance of the
Cloud Service.

In connection with Customer’s obligations related to Customer
Data under the Agreement, Customer Data includes all
Customer-provided software used in the Cloud Service
environment.

Customer is responsible for the definition, documentation and
execution of its business processes in the context of the Cloud
Service, including, but not limited to, configuration of systems
management and application and data security policies, batch
processing requirements, and compliance with other
governmental or regulatory requirements applicable to
Customer. Customer is responsible for providing SAP
necessary and sufficient documentation of its applicable
processes and Customer developed Add-Ons in order for SAP
to perform its responsibilities under the Agreement.

Upgrades to the then current version of the Cloud Service
software are required every two contract years. All Customer
developed Add-Ons, simplification and incompatible checks
must be executed by Customer. Customer is responsible for
evaluating the results of such checks to ensure that
implemented business processes, backend and frontend
applications and integrations are running after changes to the
Cloud Service software.

If SAP is not able to perform such upgrades due to the lack of
Customer’s cooperation, (i) SAP’s ability to provide support may be

SAP S/4HANA Cloud, extended edition Supplement (DUAL) ruRU.v.12-2020
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2.6

3.2

3.3

3.4

Ecnn

bes3pencTeus

PacwupeHHble ycnyru no ynpasneHuto. Ecnn 3akasuumk
npeBbllaeT MeCsAYHbIi 0O6bemM YacoB Ans pacLUMpPEHHbIX
ycnyr no ynpasnexutio SAP S/4AHANA Cloud, extended edition
(«kEMS»), npuobpeTteHHbix no Joroeopy, SAP BbicTaBnseT
3akasuunky (unu MNapTHepy, ecnm NPMMEHMMO) CHET B KOHLE
kaxgoro mecAua u 3akasuuk (unu  MapTHep, ecnu
npumMeHnmo)  obssyeTcs onnayvMeatb  akTuyeckoe
npeBbILLEeHNEe UCMOSb30BaHHbLIX YacoB MO 4acoBOW CTaBKe
npeaycMOTPeHHOW AN pacyeTa LeHbl yenyr EMS, kak Takas
cTaBka onpefeneHa B [lorosope.

BosBpar [aHHbix 3aka3uuka. [1o 3anpocy 3akasumka Ao
npekpawieHns wmnu wuctedeHuss Cpoka nognuckm SAP B
TeyeHve pasyMHO 060CHOBaHHOIO nepuofa BpemMeHu
npegoctaBuT  3aka3uuky akcnopT [laHHbIX  3aKa3uuka,
xpaHawmxcs B O6navHon ycnyre SAP S/4AHANA Cloud,
extended edition, B dpopmaTte pe3epBHOM KOMWWA HOCUTENS,
ucnonbdyemom SAP. 3akasuvMKk [OMKeH MNOATBEpAUTb
NPUroAHOCTb 9KCMOPTMPOBAHHBIX AaHHBIX K UCMONb30BaHMWIO B
TeyeHve ABYyX Hefernb C MOMeHTa nonyyexust. Ecnm 3akasuuk
He nMpegocTaBui NoATBEPXAEHWE B TeyeHue ABYX Hedenb,
3KCMOPTUPOBaHHble  [laHHble  3akas3yMka  cyMTarTCs
NPUrOAHBIMU K UCMOMb30BaHMIO.

OBA3AHHOCTU 3AKA3YUKA

OkasaHue, pabota u noggepxka O6nayHonm ycnyrm SAP
OCYLLLeCTBMSEeTCA MpU pasyMHOM COAENCTBUM 3aka3uuka,
npegocTaBneHn Heobxoanmon nHdopmaumm, npas gocTyna
1 KBanuMuUMpoBaHHbIX crneumanucToB. 3akasduk gaet SAP
paspelleHne npu  HeobGXoAMMOCTM  HacTpauBaTb W
ncrnonb3oBaTh MNonb3oBaTenei ¢ npaBamu agMUHUCTpaTopa
B OusHec-mangaHTe cucteM O6nayHow ycnyrm € Uenblo
npepoctaenaTe O6nayHyto ycnyry u nogreepxgatb akT ee
MCMONb30BaHMA 3aKka3yMKOM W BbIMONIHEHNE TEXHUYECKUX
TpeboBaHWiA.

B Ttom oGbeme, B KOTOpom 3Toro TpebylT o06s3aHHOCTU
3akasuuka B OTHoLeHuM [laHHbIX 3aka34vmka no CornalueHuto,
[aHHble  3akasuvMka  BKMOYAlOT BCE  NporpaMMHoe
obecneveHune, ncnonb3dyemoe B cpene ObnayHonm ycnyru.

3aka3umk HeceT OTBETCTBEHHOCTb 3a oOnpedenexHue,
[OOKYMEHTUPOBaHUE 1 UCMOSHEHME CBOMX OM3HeC-NpoLeccoB
B koHTekcTe O6nayHom ycnyrn, BKMA4Yas, HO He
orpaHuM4MBasiCb, HACTPOMKOM ynpaBneHus CUCTEM U MONUTUK
©6e30nacHOCTU NPUINOXEHUI U AaHHbIX, TPeOoBaHWI NakeTHOWM
06paboTkn 1 COOTBETCTBME BCEM rOCYyAapCTBEHHbIM W
HOPMAaTMBHbIM TPEeOOBaHUAM, MPUMEHUMbIM K 3akasuuky.
3aka34mk HeceT OTBETCTBEHHOCTb 3a npegoctaBneHne SAP
Heobxoanmon 7] [ocTaToOYHOMN JOKyMeHTaumm no
NpYMeHsIEMbIM Yy Hero npoueccam u  [ononHeHusMm,
pa3paboTaHHbIM  3aka34yMkoM, C UEenbl  WUCMNOSHEeHUs
kKomnaHunen SAP cBoux obs3atenscTs no CornalleHuto.

OGHoBNEHUs TeKyllel Bepcun nNporpaMMHoro obecneyeHus
O6nay4Hon ycnyru TpebyoTcs Kaxable ABa KOHTPAKTHbBIX roAa.
Bce [HdononHeHus, paspaboTaHHble 3aka3uukom, MpOBEpKU
YMpOLWEHNA N COBMECTUMOCTM BbIMOSHAOTCA 3aKa34ymKoM.
3akasumK HeceT OTBETCTBEHHOCTb 3@ OLEHKYy pe3ynbTaToB
nofo6HbIX MPOBEpPOK, YTODObI yOeauTbCs, YTO BHEOPEHHbIe
BGu3Hec-NpoLecchbl, NPUMNOXEHUsT U UHTerpauns 63kaHAa K
dpoHTaHAA npopomkaloT pabotatb nocne  BHECEHWS
n3MeHeHui B nporpaMmMHoe obecneyeHne OBnayHon ycnyru.

SAP He cnocobHa npou3BecT OOHOBMEHMS UK3-3a

3akasuuka, (i) BO3MOXXHOCTb oKasaHus

conpoBoxaeHuss SAP moxeT OblTb orpaHmyeHa un SAP  He
NpvHMMaeT Ha cebst OTBETCTBEHHOCTb 3a NOA0OHbIE OrpaHMYeHus n
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limited and SAP assumes no responsibilities for such limitations and
(i) the System Availability Service Levels in the SLA shall not apply.

3.5

3.6

3.7

Customer is responsible for the connection to the Cloud
Service, including the Internet connection to the Point of
Demarcation. SAP’s responsibility shall not extend beyond the
Point of Demarcation. Point of Demarcation means the
outbound firewall (or, in case of a VPN for access, the point of
connection of the SAP network to the VPN) of SAP’s
computing environment used to provide the Cloud Service.

Customer is responsible for obtaining all necessary rights from
third parties required for SAP to run and host any Customer-
provided software in the Cloud Service environment.
Customer will, at SAP’s request, provide written verification of
such rights. Customer grants to SAP the nonexclusive right to
use the Customer-provided software for the sole purpose of
and only to the extent necessary for SAP to provide the Cloud
Service.

If Customer fails to fulfill any Customer obligations set forth
herein, Customer agrees that such failure may result in delays
and additional fees.
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(i) YpoBHM obcnyxuBaHus

no [JOCTYyMnHOCTU CUCTEMbI He

NPUMEHATCA.

3.5

3.6

3.7

3aka3dunk HeceT OTBETCTBEHHOCTb 3a MOAKMNIYEeHuE K
O6nayHblM ycnyram, BKMYash WHTEPHET-COeAnHEeHne ¢
Toukon JemMapkauuu. OTBETCTBEHHOCTb SAP He
pacnpocTpaHsieTca 3a npegensl ToOYkM gemapkaumm. « Touka
JeMapkaumm» — 3TO MEXCETEBOM 9KpaH UCXoOALmMX
coegnHenun (unu ans VPN gocTyna — Touyka CoeauHEeHWs
cetm SAP ¢ VPN) BebrucnutensHon cpegbl  SAP,
ucnonb3yemou Ansa npegocTtasnexHus ObnayvyHom ycnyru.

3aKka34nk HeceT OTBETCTBEHHOCTb 3a NOfy4YeHue BCeX npas
OT TpeTbux nuu, Tpebyembix SAP Ang pasmelieHvus u
akcnnyatauum BCEro nporpammHoro  obecneveHus,
npegocraensemoro 3aka3uynkom, B cpege ObnayHon ycnyru.
Mo 3anpocy SAP 3aka3unk npegocTaBnsieT MUCbMEHHOe
noagTBepXAeHWe  MNomyvyeHuss  Takux npaB.  3akasuuk
npepoctasnaer SAP  HeucKnouuTenbHoe MnpaBo  Ha
NCMonb30BaHWe TOro MPOrpaMMHOro obecneyeHus, KoTopoe
3akas3unk npepoctaenseT B pamkax CornaweHus Tonbko B
uensx n B Tom obbeme, B KOTOPoM 310 Tpebyetcs SAP ansa
okasaHusa ObnavHown ycnyru.

Ecnn 3akas3unk He wucnonHseTr o0s13aHHOCTU 3akasyuka,
W3MOXEHHbIE B  HAcTOsILLEM  [OKYMeHTe,  3akasuuk
cornallaeTcs ¢ Tem, YTo NoaobHOe HEeUCNOoNHEHUE MOXET
NPUBECTU K 3adep>Xkam 1 OOMONHUTENbHLIM 3aTpaTam.

Page 4 of 9



Attachment 1 to

SAP S/4HANA Cloud, extended edition Supplemental Terms
and Conditions

Support Services

This Attachment sets forth the support services provided in addition
to the support services of SAP Enterprise Support, cloud editions in
the Support Policy for SAP Cloud Services under the Agreement.
This Attachment does not apply to Cloud Features.

1. SCOPE OF ADDITIONAL SUPPORT SERVICES.

SAP additional support services apply to the Enterprise Support
Solutions, and such additional support services currently include the
items set forth in this Section 1.

1.1  Continuous Improvement and Innovation

(@) SAP may make available ABAP source code for SAP
software applications included in Enterprise Support
Solutions  (excluding third-party software) and
additionally released and supported function modules.

(b) Software change management, such as changed
configuration settings or Enterprise Support Solutions
software upgrades, is supported, for example, with
content, tools and information material.

1.2  Global Support Backbone

(@) SAP Notes on SAP’s Customer Support Website
document software malfunctions and contain
information on how to remedy, avoid and bypass errors.
SAP Notes may contain coding corrections. SAP Notes
also document related issues, customer questions, and
recommended solutions (e.g. customizing settings).

(b) SAP Note Assistant, a tool to install specific corrections
and improvements to SAP components, is included.

1.3  Mission Critical Support

For Customer custom code built with the SAP development
workbench, SAP provides mission-critical support root-cause
analysis (Root Cause Analysis for Custom Code), according to the
Global Incident Handling process and response levels for priority
“very high” and priority “high” incidents as set forth in section 4
(Customer Response Levels) of the Support Policy for SAP Cloud
Services. If the Customer custom code is documented according to
SAP’s then-current standards (for details see
http://support.sap.com/supportstandards), SAP may provide
guidance to assist Customer in issue resolution.
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MpunoxeHue 1 K

[JononHuTenbLHLIM YCNOBUSAM M NONOXeHUAM ans SAP
S/4AHANA Cloud, extended edition

Ycnyrn no conpoBoOXAeHUo

HacTosuee lNpunoxeHne onucbiBaeT yCnyrn no CONPOBOXAEHWIO,
oKasblBaeMble B [OMNOMHEHWe K yCriyram no conpoBoxaeHuto SAP
Enterprise Support, cloud editions, cormacHo [lonuTuke no
conpoBoxaeHuto Ana O6nayHeix ycnyr SAP no CornaiweHnuto.
Hactoswee Mpunoxexune He npumeHsieTcs K O6nayHbIM PYHKLMAM.

1 OBbEM OOMOJNTHUTESNbHbIX ycnyr no
COMPOBOXOAEHMUIO.

[ononHuTenbeHble yCryrn No conpoBoxaeHnio SAP NpuMeHsTCs K
PelweHusam Enterprise Support, u Takve ycnyru B HacTosiLLiee Bpems
BKIIOYAOT NO3ULNK, ONUCaHHbIE B MyHKTE 1.

1.1  lMocTosiHHasA onTMMM3aLUuMs N MHHOBaLUN

(@) SAP moxeT npenoctaButb UcxogHbld kog ABAP ans
nporpammHoro obecneyeHnss SAP, BKIIIOYEHHOro B
Pewenus Enterprise Support (cknioyasi nporpamMmmHoe
obecneyeHne TpeTbMX nuU) W OONOMHUTENbHbIE
nogaepxveaemMble PyHKUNOHAmNbHbIE MOOYIN.

(b) ¥YnpasneHue N3MEHEHUAMMN nporpamMmmHoro
obecneyveHns, TakMMKM KaK W3MEHEHMS HacTpoek
KOHMrypaumm n nporpaMmMHoro obHoBneHus PelueHni
Enterprise  Support, ocyllecTBnsaeTcs, Hanpumep,
nyTeM npefocTaBfieHNs KOHTEHTa, WMHCTPYMEHTOB W
NMHOPMAaLIMOHHBIX MaTepuarnos.

1.2 Tno6anbHasa Cetb MNoaaepxkn

(@) B SAP-HoTax Ha Be6-cante SAP no conpoBoXaeHuto
3aKas3ynMkoB [OOKYMEHTUPYKOTCS Hernornagkm B paboTte
nporpamMmmMHoro obecneyeHns " coaepxuTcs
WHOpMaLUUs O TOM, KaK YCTpaHATb, NpeaoTepawaTb U
ob6xoanTb owmnbkn. SAP-HOTBI MOryT copepxaTb
ucnpasneHnss B uUcxogHom koge. B SAP-HoTax
OOKYMEHTUPYIOTCA CBsAI3aHHble Npobnembl, BOMpOCHI
3aKa3uynKoB N PEKOMEHAOBAHHbIE peLleHus (Hanpumep,
nornb3oBaTenbCKMe HaCTPOMKMN).

(b) Tarke BknoyeH SAP Note Assistant — MHCTpyMeHT ans
YCTaHOBKM KOHKPETHbIX UCMPAaBMNEHUA 1 OOMOMHEHNUN K
KOomnoHeHTam SAP.

1.3 Moppepxka B CUTyaumsiX, KPUTUYHBIX AnA 6usHeca

[na nonb3oBaTensckoro Koga 3akasyvka, CO3AaHHOIO C NMOMOLLBIO
WHCTPYMEHTanbHbIX cpeacTs pa3paboTkn SAP, SAP npenocTtaBnsieT
aHanm3 OCHOBHbIX MPUYMH WMHUWAEHTOB B KPUTMYHBIX CUTyauLMsX
(AHann3 OCHOBHbIX NPWYWMH WMHUMAEHTOB ANS MONb30BaTENbCKOro
KoAa) cornacHo npoueccy mobanbHon o6paboTkM MHUMAEHTOB M
YPOBHAM  pearupoBaHus Ons  WHUMOEHTOB C  NPUOPUTETOM
«BbICOKUIA» U «OYEHb BbICOKMIAY, OMUCaAHHbIM B NyHKTE 4 («YPOBHU
pearvpoBaHus») Monutukm nopgaepxkn O6nayvHbix yenyr SAP. Ecnin
Monb3oBaTenbckuin kog 3akasvmka AOKYMEHTUPOBAH MO TEKyLLUM

CTaHgapTam SAP (noopobHee CM. no agpecy
http://support.sap.com/supportstandards), SAP MOXeT
npenocTtaBuTb  3aKa3uuKy WHCTPYKUMM, YTOObI MOMOYb  emy
yCTpaHuUTb Npobnemy.
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1.4

SAP Application Lifecycle Management

@

(b)

Subject to Customer’'s purchase of one of the SAP
Solution Manager for SAP S/4HANA Cloud, extended
edition packages, Customer may access and use SAP
Solution Manager Enterprise Edition (and any successor
to SAP Solution Manager Enterprise Edition provided
hereunder) during the Subscription Term solely for the
following purposes under SAP Enterprise Support, cloud
editions: (i) delivery of SAP Enterprise Support, cloud
editions, and (ii) application lifecycle management for
Enterprise Support Solutions and other SAP cloud or on-
premise solutions for which Customer has a current
support agreement with SAP. Such application lifecycle
management is limited solely to the following purposes:

(i) implementation, configuration, testing, operations,
continuous improvement and diagnostics;

(if) incident management (service desk), problem
management and change request management as
enabled using SAP CRM technology integrated in
SAP Solution Manager Enterprise Edition
(Customer does not require a separate package
license to SAP CRM);

(iii) mobile  application lifecycle  management

scenarios using SAP NetWeaver Gateway (or

equivalent technology) integrated in SAP Solution

Manager Enterprise Edition;

(iv) management of application lifecycle management
projects for Customer IT Solutions using the
project management functionality of SAP Project
and Portfolio Management integrated in SAP
Solution Manager Enterprise Edition. (However,
the portfolio management functionality of SAP
Project and Portfolio Management is not in scope
of SAP Solution Manager Enterprise Edition and
will need to be licensed separately by Customer);
and

(v) administration, monitoring, reporting and business
intelligence as enabled using SAP NetWeaver
technology integrated in SAP Solution Manager
Enterprise Edition. Business intelligence may also
be performed provided the appropriate SAP BI
software is licensed by Customer as part of the
Enterprise Support Solutions.

Customer is entitled to use those SAP databases which
are listed on SAP’s Customer Support Website that are
generally available to all SAP customers together with
SAP Solution Manager Enterprise Edition. This license
is limited to the use of the relevant database as the
underlying database of the SAP Solution Manager
Enterprise Edition and limited to the term of the
Agreement.

1.4

SAP Application Lifecycle Management

(@)

(b)

SAP S/4HANA Cloud, extended edition Supplement (DUAL) ruRU.v.12-2020

Mpu nokynke 3aka3ynkom ofHOro U3 naketoB SAP
Solution Manager ana SAP S/4HANA Cloud, extended
edition, 3aka3unk moxeT obpaliatbes K peweHno SAP
Solution Manager Enterprise Edition n ucnonssosaTtb
ero (v noboe nocreaymoulee peweHne nocne SAP
Solution Manager Enterprise Edition,
npegocTaenseMoe Mo Hactoswemy CornaweHuio) B
TeyeHne Cpoka MOANUCKA  UCKIIOYUTENBHO B
cneayLLmx Lensax cornacHo ycnosusm SAP Enterprise
Support, 06nayHbIX BbINYCKOB: (i) npegocTasneHne SAP
Enterprise  Support, o6nayHbix Bbinycko, u (i)
yrnpaBneHne XW3HEHHbIM LMKIOM MPUMNOXEHWN Ans
Pelwwenuin Enterprise Support n npo4mx obnayvHbixX unm
nokanbeHbIX pelleHni SAP, Ha KoTopble y 3akasuuka
ecTb TeKyllee cornalleHve o nogaepxke ¢ SAP.
YnpaBneHve  XWU3HEHHbIM  LMKIIOM  MPUNOXEHUI
OCYLLLECTBAETCA UCKIIOUYUTENBHO B CNEeayIoLMX Lensax:

(i) BHeapeHwe, TeCcTUpoBaHue,
aKcnnyaraums, HenpepbIBHOE
COBEpLUEHCTBOBAHWE U ANAarHoCTuKa;

KOHburypauums,

(i) ynpaBneHue mHuUMAeHTamu (cryxb6a nogaepPxKu),
ynpasneHuwe npobrnemMamu © 3anpocamu Ha
namMeHeHune, obecneyrBaemoe TexHonornen SAP
CRM, BcTpoeHHon B SAP Solution Manager
Enterprise Edition (3aka3unky He TpebyeTcs
oTgenbHasa naketHasa nuueHans Ha SAP CRM);

(iii) cueHapuy ynpaBreHWS >KU3HEHHbIM  LIMKIIOM
MOBUMBHBIX MPUNOXEHUI C UCNonb3oBaHneMm SAP
NetWeaver Gateway wunu  39KBMBaANEHTHOW

TEXHONMOrNN, MHTEerpupoBaHHon B SAP Solution

Manager Enterprise Edition;
(iv) ynpaBneHue npoekTamu MO  YNpaBliEHUIO
KU3HEHHbIM  LMKAOM  npunoxenun pgna  WT-
pelueHuin 3akasdvka ¢ NCnonb3oBaHueM OyHKLUIA
npoekTHoro ynpaeneHuns SAP Project and Portfolio
Management, nHTerpmpoBaHHbix B SAP Solution
Manager Enterprise Edition. (OgHako yHKUnMM
ynpasneHuss noptdpensamu ycnyr B cocTase
peweHunss SAP Project and Portfolio Management
He BxogaT B cuctemy SAP Solution Manager
Enterprise  Edition wun TpebyioT nonyyeHus
3aka3ymKoM OTAENbHOM NMLEH3UN. );

(v) agmMuHMCTpMpOBaHME, MOHWUTOPWHI,  BedeHue
OTYETHOCTH n Bu3Hec-aHannTUKM c
ucnons3oBaHnem TexHonorun SAP NetWeaver,
uHTerpuposaHHon B SAP Solution Manager
Enterprise Edition. Takke MOryT oCyLLeCTBNSATLCA
dyHKUMN BU3Hec-aHanUTUKK, ecnu 3akasvynmkom
NMLEH3MPOBaHO COOTBETCTBYHOLLEE NPorpaMMHoe
obecrneveHne SAP Bl B pamkax PelweHui
Enterprise Support.

3aka3uuk nonyyaet nNpaBO Ha uMcCMonb3oBaHve 6as3
haHHbiXx SAP, koTopble nepeuncrnieHbl Ha Beb-cante
SAP no conpoBOXOEHU 3aka3dmkoB SAP  u
npenocTaBnaTCs B oOLWMA AOCTYN BCEM 3akasymkam
SAP BMecTe c pelweHnem SAP Solution Manager
Enterprise Edition. Takas nuueH3ns orpaHudvMsaet
Mcnonb3oBaHNe peneBaHTHOW 6a3bl OaHHbLIX TOMbKO B
KayecTBe OCHOBbI AN pewenusa SAP Solution Manager
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©

(d)

(€

SAP Solution Manager Enterprise Edition may not be
used for purposes other than those stated above.
Without limiting the foregoing restriction, Customer shall
especially without limitation not use SAP Solution
Manager Enterprise Edition for:

(i) CRM scenarios such as opportunity management,
lead management, or trade promotion
management except as CRM scenarios are
expressly stated in Section 1.4(a);

(i) SAP NetWeaver usage types other than those
stated above;

(iii) application lifecycle management and in particular
incident management (service desk) except for
Customer IT Solutions;

(iv) non-IT shared services capabilities, including
without limitation HR, Finance or Procurement;

(v) SAP Project and Portfolio Management including
but not limited to portfolio management or project
management other than management of
application lifecycle management projects as
described above in Section 1.4(a); or

(vi) SAP NetWeaver Gateway, except for the mobile
application lifecycle management scenarios within
the scope described above in Section 1.4(a).

SAP in its sole discretion may update from time to time
on SAP’s Customer Support Website under
http://support.sap.com/solutionmanager the use cases
for SAP Solution Manager Enterprise Edition under this
Section 1.4.

SAP Solution Manager Enterprise Edition shall only be
used during the term of the Agreement subject to the
rights set forth herein and exclusively for Customer's
SAP-related support purposes in support of Customer’s
internal business operations. The right to use any SAP
Solution Manager Enterprise Edition capabilities under
this Attachment 1 other than those listed above is
subject to a separate written agreement with SAP, even
if such capabilities are accessible through or related to
SAP Solution Manager Enterprise Edition. Customer
shall be entitled to allow any of its employees to use web
self-services in the SAP Solution Manager Enterprise
Edition during the term of the Agreement such as
creating support tickets, requesting support ticket status,
ticket confirmation and change approvals directly related
to Customer IT Solutions.

()

(d)

(e)

SAP S/4HANA Cloud, extended edition Supplement (DUAL) ruRU.v.12-2020

Enterprise Edition, a Takke

HacTosiwero CornaweHus.

CPOKOM  [enCTBUS

SAP Solution Manager Enterprise Edition He mMoxeT
MCMoNb30BaTbCA B LENSIX, OTNINYHbIX OT YCTaHOBMEHHbIX
B npegblgywimx nyHktax. B pgononHeHue K
npegpiayLeMy orpaHudeHuto, ocobo He gonyckaeTcs
ucnonb3oBaHne 3akasumkom pelleHuss SAP Solution
Manager Enterprise Edition gns:

(i) CRM-cueHapveB, Takux Kak  YynpaBreHue
caenkamu, ynpasneHve noTeHuuanbHbIMN
KNUEeHTaMn U ynpasneHue CTUMYNMPOBaHUEM
cbbiTa, nomnumo CRM-cueHapueB, B sBHOM Buae
nepeyvncneHHblx B NyHkTe 1.4(a);

(i) Bupos mcnonb3zosaHns SAP NetWeaver, noMumo
nepeyYnCreHHbIX BblLUe;

(iii) ynpaBneHUsl XU3HEHHBIM LIMKIMOM MPUITOXEHUS, B
0COBEHHOCTM yrpaBneHns nHUMaeHTamm (Cnyxobl
noaaepxku), kpome kak ana  UT-peweHun
3akasuuka;

(iv) dyHkumi obwmx ycnyr, He oTHocAwwmxca Kk UT,
BKIOYas B TOM YuCrie ynpaBreHvue nepcoHanom,
uHaHCbl nnu cHabxeHue;

(v) SAP Project and Portfolio Management, Bkntoyas,
NMOMVMO NPOYEro, yrpasneHne nopTdensmm ycnyr
UMK NpoeKTamu, OTAINYHOE OT BbILLEN3OXEHHOIO
B pasgene 1.4(a);

(vi) SAP NetWeaver Gateway, 3a WCKINIOYEHNEM
BbILLEYMNOMSIHY TbIX cueHapveB ynpaeneHus
KMU3HEHHBLIM LMKITOM MOGWIBHBLIX MPUINOXEHUA B
obbeme, onncaHHoM paHee B pasgene 1.4(a).

SAP ocTtasnseT 3a cobol npaBo Ha CBOe YCMOTpeHune
nepvognMyeckn OOHOBNSATE JOMYCTUMbIE  CLieHapuu
ucnonb3oBaHns SAP Solution Manager Enterprise
Edition B cooTtBeTcTBUM C nonoxeHuamu nyHkta 1.4
OaHHOrO  [OokymMeHTa Ha BebG-cante SAP o
COMPOBOXAEHWNIO 3aKa34nKoB no agpecy
http://support.sap.com/solutionmanager.

SAP Solution Manager Enterprise Edition moxeT
MCNONb30BaTbCH WCKMOYUTENBHO B TeYeHUe Ccpoka
fnevictBua paHHoro CornalleHuss B COOTBETCTBMU C
U3MNOXEHHbIMW B HEM MpaBaMu U WCKMOYUTENBHO B
Luensx ConpoBoXaeHus npogyktoB SAP  3akasuwuka,
UCMOMNb3yembIX BO BHYTPEHHUX Ou3Hec-onepauusix
3akas4uka. [MpaBo Ha MCNOMb30BaHNE HE OTOBOPEHHbIX
BblLLE BO3MOXHOCTel SAP Solution Manager Enterprise
Editon B pamkax Hactoswero [lpunoxenns 1
ycTaHaBnueaeTcs B  OTOENbHOM NMCbMEHHOM
cornaweHmm ¢ SAP, paxe ecnu 3TM BO3MOXHOCTU
JocTynHel B cucteme SAP Solution Manager Enterprise
Edition nnu cesA3aHbl ¢ Hel. 3aka3uMk UMeeT npaBo
npenoctaenAaTe NoObIM CBOUM paboTHWKaM AOCTyn K
Beb-cnykbam camoobenyxmBaHnss B SAP  Solution
Manager Enterprise Edition B TeueHue cpoka AencTeunsi
HacToswero CornaweHuns B Lensx Co3AaHns 3anpocoB
Ha COMNpoBOXAEHWEe, NONyYeHus CBedeHUn O cTaTyce
3anpocoB Ha COMpOBOXAEHWEe, MOATBEPXKAEHUA W
U3MeHeHue 3anpocoB, HeNoCPeACTBEHHO OTHOCALLMXCS
K UT-peeHunam 3akasuumka.
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(f) Use of SAP Solution Manager Enterprise Edition may )
not be offered by Customer as a service to third parties;
provided, third parties authorized to access Cloud
Services under the Agreement may have access to SAP
Solution Manager Enterprise Edition solely for SAP-
related support purposes in support of Customer's
internal business operations under and in accordance
with the terms of the Agreement and this Attachment 1.

(g) Use of SAP Solution Manager Enterprise Edition for (9)
SAP software other than the Enterprise Support
Solutions is subject to a valid SAP support agreement.

MpaBo wucnonb3oBaHns SAP  Solution Manager
Enterprise Edition He moxeT nepeaaBaTbcs 3aKkazynkoM
B BUAe ycnyri TpeTbUM nuuam; TpeTb nuua, uMmeroLpe
npaso gocTtyna k O6nayHbIM ycryram B COOTBETCTBUM C
CornaweHnem, MOryT OCyLeCTBNATbL AocTyn K SAP
Solution Manager Enterprise Edition ncknountensHo B
Lienisix ConpoBOXAEHMS BHYTPEeHHUX Bu3Hec-onepaumn
3akasumka B cBA3sNW C SAP ©n B COOTBETCTBUM C
MOMNOXEHNAMM HacTosLero Cornawenus n
Mpunoxenus 1.

Ucnonb3oBaHne SAP Solution Manager Enterprise
Edition gnsa nporpammHoro obecneverHnsa SAP, noMumo
Pewenun  Enterprise  Support, ocyLiecTBnseTcs
COrnacHo [AencTBYIOLLEMY COrMalleHnio O noaaepxke
SAP.

1.5 Other Components, Methodologies, and Content. Support 1.5 T[lpousMe KOMMNOHEHTbl, METOAOJSIOTMN U  KOHTEHT.
as described in this Appendix also includes: ConpoBoxaeHue, onucaHHoe B HacTosileM [lpunoxeHun,
TaKke BKIOYaeT:

(@) Process descriptions and process content that may be (a)
used as pre-configured test templates and test cases via
the SAP Solution Manager Enterprise Edition. In
addition, the SAP Solution Manager Enterprise Edition
assists Customer’s testing activities.

(b) Tools and content for SAP Application Lifecycle (b)
Management (shipped via SAP Solution Manager
Enterprise Edition and/or the Enterprise Support
Solutions and/or the applicable Documentation for
Enterprise Support Solutions and/or SAP’s Customer
Support Website) to help increase efficiency:

(i) Tools for implementation, configuration, testing,
operations and system administration.

(if) Best practices, guidelines, methodologies, process
descriptions and process content. This content
supports the usage of the tools for SAP Application
Lifecycle Management.

OnucaHne n KOHTEHT npoueccoB, KOTOpble MOXHO
ucrnonb3oBaTb B KayecTBe T[OTOBbIX LIAGMOHOB W
cueHapueB TecTupoBaHusa nocpeactsoMm SAP Solution
Manager Enterprise Edition. Tawke SAP Solution
Manager Enterprise Edition oka3biBaeT MNOMOLLb
3akasuumKy B npoLecce TeCTMPOBaHWS.

CpenctBa n koHTeHT ans SAP Application Lifecycle
Management (noctaBnsemoro nocpeactsoMm SAP
Solution Manager Enterprise Edition w/vunn Pewenni
Enterprise Support n/vnn npumeHnmon gokymeHTaumm
ans Pewennn Enterprise Support n/vnu Be6-canta SAP
Mo COMPOBOXOEHWIO 3aKa3yuMKoB) ANS yBENUYeHUs
AP PEKTUBHOCTHU:

(i) WHcTpymeHTBl Ona peanu3auun, HaCTPOWKW,
TecTUpoBaHus, onepauui " CUCTEMHOTIO
agMUHUCTPUPOBaHMS.

(i) TMepenosble NPaKTUKK, pykoBoAcTBa,
METOAOMNOrMN, ONUCAHUS N KOHTEHT MPOLIECCOB.
OTOT KOHTEHT NOAAEpPXKMBaET WCMONb3oBaHWe
cpeactB ansa  SAP  Application  Lifecycle
Management.

2. CAPITALIZED TERMS. 2. TEPMWHbI, YNOTPEBNSAEMbIE C 3ArNIABHON BYKBbI.

Below are further explanations of the capitalized terms used above Hwuxe

npueeneHbl I'IO/J,p06HbIe NOACHEHUA TEPMUHOB,

complementing section 6 (Capitalized Terms) of the Support Policy ynoTtpebnsembix ¢ 3arnaBHon GykBbl, JOMOMHSAIOLLME NYHKT 6 BbilLe
for SAP Cloud Services: («TepmuHbl, ynotpebnsemble ¢ 3arnaBHov OykBbi») [MonuTuku
nogaepxku ang ObnayvHbix yenyr SAP:

S/4HANA Cloud, extended edition, 3aka34uka.

“Customer shall mean Enterprise Support Solutions and any other software subscribed or licensed by Customer from
Solution(s)” third parties and included in the Customer's SAP S/4HANA Cloud, extended edition environment.
«PelweHus o3HavaeT PelueHus Enterprise Support 1 nio6oe npoyee nporpammHoe obecneyeHune, Ha KOTopoe
3akasuukar nognucancsa 3akas3yuk Unmn koTopoe 3akasuuk NMUEeH3MpoBan y TpeTbux Nul, BKItOYeHHoe B cpedy SAP

“Customer IT shall mean Customer Solution(s) and hardware systems supported by Customer’s IT team.
Solution(s)”

«AT-pelueHus o3HayaeT PelweHus 3akasdvka 1 annapaTHble cpeacTBa, noaaepkvBaemble komangon AT 3akasumka.
3aka3suuka»

SAP S/4HANA Cloud, extended edition Supplement (DUAL) ruRU.v.12-2020
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“Enterprise Support
Solutions”

shall mean all software included in Customer’s subscription to SAP S/4HANA Cloud, extended edition under
the Agreement, excluding software to which special support agreements apply exclusively, and excluding
Customer-provided software.

«PeweHus Enterprise
Support»

o3HavaeT ntoboe nporpaMmmHoe obecnedeHune, BkNoYeHHoe B noanucky 3akasumka Ha SAP S/4HANA Cloud,
extended edition, no CornaweHuto, KpoMe NpPoOrpaMMHOro obecneyveHus, K KOTOPOMY WCKMYUTENBHO
npumeHsloTca  ocobble  cormalleHns O  noadepxke, W KpoMe nporpammHoro  obecneyeHus,
npeaocTaBnseMoro 3akas4ymkom.

“SAP’s Customer
Support Website”

shall mean SAP Support Portal at https://support.sap.com

«Beb-cant SAP no
COMpPOBOXAEHUIO
3aKa34uMKoOB»

o3HadvaeT noptan SAP Support Portal no agpecy https://support.sap.com
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