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SAP Process Mining by Celonis Enterprise
Platform

Supplemental Terms and Conditions

This Supplement is part of an agreement for certain SAP
Cloud Services between SAP and Customer and apply
only to the software-as-a service made available as part
of the SAP Process Mining by Celonis, Enterprise
Platform (the “Cloud Service”).

CLOUD SERVICE

The subscription to this Cloud Service is specifically
related to SAP Process Mining by Celonis, Enterprise
Platform and the scope of use may be further limited by
either licensed named users, or capacity, or by the scope
of connectors made available. For purposes of this
Supplement, the Cloud Service shall only include the
connectors for the product specified in an Order Form
(enterprise platform includes all available SAP source
systems connectors). The Cloud Service includes
access to one production and one test data area per
deployment.

USAGE METRICS

The Usage Metrics for the Cloud Service are defined
below:

a) An “Entitlement Package” is a defined set of
entittements for the Cloud Service. It includes
storage, transformation, high-performance
computation and processing of applicable data,
which is stored and ingested into the Celonis
Environment concurrently at a given time.
Entitlement Package is measured in gigabytes
(GB). Each Entitlement Package consists of a
maximum total of 100 GB of raw uncompressed
data.

b) A “User” means an individual authorized to access
the Cloud Service, and includes the following types
of Users.

A Business User is an individual authorized to
access the Cloud Service that can view and interact
with  Analyses, Process Discovery, Process
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[JononHuTtenbHbIe ycnoBus U nonioXxxkeHus

Hactosilme [ononHWUTENbHbIE YCIOBUSI U MOMNOXEHUS
(mnanee «[onornHeHne») SIBNATCS YacTblo CornalleHus
06 O6na4HbIx ycnyrax SAP, 3akntoydeHHoro mexay SAP
1 3aKa3yvkoM, U MPUMEHUMbI TONBKO K MPOrpaMMHOMY
obecneyeHmo Kak ycrnyre, NpegocTaBnseMon B COCTaBe
SAP Process Mining by Celonis, Enterprise Platform
(«ObnayHas ycnyra»).

OBJTAYHASA YCIYTA

Mognucka Ha a1y O6nayHyto ycnyry cBsidaHa
HenocpeacTBeHHo ¢ SAP Process Mining by Celonis,
Enterprise Platform. O6bem wncnonb3oBaHWA MOXHO
OOMOMHUTENBHO OrpaHnynTL nnbo no
NVLEH3MPOBaHHBIM 3apermcTpupoBaHHbIM
nonb3oearensaMm, nmbo no obbemy OOCTYMHbIX
KOHHeKTopoB. B uenax Hactosiwero [ononHeHus B
O6nayHyto ycrnyry BXOAAT TOSMbKO KOHHEKTOPbI Ans
npoaykTa, ykasaHHoro B [lorosope (Enterprise Platform
COAEPXKUT BCe [OOCTYMHblE KOHHEKTOPbl WCXOAHbIX
cuctem SAP). ObnavHas ycnyra BKMYaeT AOCTyn K
OOHOW MpOAYKTUBHOM obGnactm u opHon obnacTtu
TECTOBbIX AaHHbIX Ha KaXK4oe pasBepTbiBaHueE.

METPWUKU UCMNOJIb3OBAHUA

MeTpuvkn ncnonb3oBaHus, NpuMeHnmble kK ObnayHom
ycnyre, onpeaeneHbl HUxXe.

a) «Entitlement Package» — 3710 onpegeneHHbIN
Habop npaB Ha ObnayHyto ycnyry. B Hero BxogsT
XpaHeHwue, npeobpasoBaHve,
BbICOKONPOW3BOANTENbHbIE BblYMCIEHUSA n
obpaboTka NPUMEHMMbIX  OaHHbIX, KOTOpble

xpaHatca B cpede Celonis Environment wu
MocTynalwT B Hee OAHOBPEMEHHO B 3aJaHHOe
Bpems. Entitlement Package wu3mepsietcs B
rurabavitax (I'b). Kaxgew Entitlement Package
cogepxut makcumym 100 B HeobpaboTaHHbIX
HecXaTblX OaHHbIX.

b) «lMonb3oBaTtenb» 03Ha4aeT U3NYECKOE IULO,
HageneHHoe npaBamu goctyna k ObnayHon ycnyre,
" nogpasymeBaeT cnepyoume TUNbI
Monb3oBaTenen.

BusHec-nonb3oBaTenb — 3T0 (PU3NMYECKoe NULIO,
HageneHHoe npaBamu gocTtyna k O6nayHon ycnyre,
KOTOpOe MOXeT npocMaTtpueaTh Analyses, Process
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Conformance and the Action Engine. A Business
User can receive Action Engine Signals (triggered
by configurations done by an Analyst Users)

An Analyst User is an individual authorized to
access the Cloud Service that has administrative
capabilities, and can create, edit, delete all content,
connect new processes, manage integration points
and has capability to run ML Analyses

ADDITIONAL TERMS

Prerequisites. A prerequisite for use of the Cloud
Service is a valid license or subscription to the applicable
Integrated SAP Solution. “Integrated SAP Solution”
refers to the SAP product or cloud service to which the
Cloud Service is integrated and for which the Processes
are defined.

Implementation Services. The Customer is responsible
for the initial set-up, configuration and any integration of
the Cloud Service. Some set-up and/or configuration
effort is required to use the Cloud Service and is not
included with a subscription to the Cloud Service.

Limited Availability of Select Features. From time to
time, subject to the requirements presented by SAP at
the time, Customer may elect to participate in a limited
availability program enabling use of a new feature for the
Cloud Service prior to general production availability.
SAP may elect at its own discretion to remove any limited
availability feature from use and/or not release it into the
Cloud Service.

Feedback. If Customer submits input, suggestions or
other feedback respecting the Cloud Service directly to
SAP, (collectively, “Feedback”), such Feedback is
considered SAP Materials as between Customer and
SAP, and Customer grants to SAP a perpetual,
irrevocable, nonexclusive, worldwide, fully paid up and
royalty free license to use such Feedback without
restrictions of any kind and without any payment or other
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Discovery, Process Conformance, Action Engine u

B3a/MOfeNCTBOBaTL c HUMU. BusHec-
nonb3oBaTtenb MOXeT nomnyd4aTb CwurHanel Action
Engine (MHUUMMpYeMble KOHcburypauven,

BbINosiHeHHON Nonb3oBaTensamu aHaJ'II/ITI/IKI/I)

Monb3oBaTenb aHanNUTUKM — 3TO U3nyeckoe
nuuo, HageneHHoe npasamu goctyna k ObnayvHown
ycriyre ¢ QYHKUMAMW  agMUHUCTPUPOBaHUS,
KOTOpoe MOXeT co3haBaTb, pPefaKTMpoBaTb,
yOanaTb BeCb KOHTEHT, noAkmnoyatb HOBble
npouecchl, ynpaBnsaATb TOYKaMW WHTErpaumm u
BbINONHATL AHanu3 ML.

AOMNONHUTENbBbHBIE YCNOBUA

MpeaBaputencHble ycnoBuA. [lpeasapuTenbHbIM
ycrnoevMem Anst  ucnonb3oBaHus O6nayHon ycnyru
ABNAETCA Hanvune LEeNCTBYIOLWEN NUUEH3UU  Unu
noanuckn Ha npuMeHumMoe VIHTerppoBaHHoe peLleHme
SAP. «WHTerpupoBaHHoOe peweHune SAP» — 370
npoaykT wnu obnayHaa ycnyra SAP, B KOTopble
BkMtoyeHa O6nayHas ycnyra M aonsa KOTopbIX 3adaHbl
Mpouecchbi.

Yenyrn no BHEApPEHMIO. 3akasuuk HeceT
OTBETCTBEHHOCTb 3a NEPBUYHYHO HacCTpOWKy,
KOHUrypuvpoBaHue n mHTerpaumo ObnavHon ycnyru.
HekoTopble  onepaumMmM N0 HaAcTpomke  wunu
KOHUryprpoBaHmio ABMATCA 06s13aTenbHbIMK A4S
ucnonb3oBaHnsa OB6navyHoOW yCryrm u He BKIOYEHbl B
noanucky Ha Obnaynyto ycnyry.

OrpaHuyeHHass AOCTYMHOCTb HEKOTOPbIX (hyHKLMN.
CornacHo aktyarsnbHbIM TPeGoBaHNAM, NPeLbABNSEMbIM
SAP, BpeMsi OT BpeMeHM 3akasumk MOXEeT NpUHMMaTb
yyactMe B nporpaMMax OrpaHU4eHHOW [AOCTYMHOCTW,
OTKPbIBAKOLWMX [AOCTYN K MWCMOSIb30BAHMIO  HOBbIX
dyHkuun ObnayHow ycnyrm oo nx BBedeHus: B OOLLyto
akcnnyaTauuio. SAP no cobCTBEHHOMY YCMOTPEHUIO
pobaenser n ybupaeT M3 MCMOMb30BaHWA (PYHKLMK
OrpaHWYeHHON JOCTYMHOCTM WU NPUHUMAET peLleHne o6
ux BkInoyeHun B O6navHyto ycnyry.

Ot3biBbl. Ecnm  3akasumk oTnpaBnsieT MHeHue,
npeanoxeHve unun nobon apyron otssie 06 ObnayHon
ycnyre (B COBOKYNHOCTU «OT3bIBbI») Hanpsimyto B SAP,
Takne OT3biBbl B OTHOLIEHMAX Mexay 3aka3uumkom W
SAP cuutaotcs Matepunanamm SAP, un  3akasuuk
npegoctaBnsgetr SAP  GeccpouHyto, 6e30T3bIBHY!IO,
HEWCKITIOUYUTETBHYIO, rnobaneHyto, MOSTHOCTLIO
ONnayeHHyl W He Tpebywly ynnatel pPosnTH
NUUEH3NI0 Ha wucnonb3oBaHne Taknx OT3biBOB 6e3
Kakux-nmbo  orpaHudeHunn, 6e3  BbINMAT UK
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consideration of any kind, or permission or notification to
Customer.

Subprocessor. Customer acknowledges that material
aspects of the Cloud Service are provided by a third
party, Celonis SE, a German corporation, alone or along
with its affiliates and this service provider shall be
considered a Third Party Subprocessor under the Data
Processing Agreement.

Security. SAP, directly or by ensuring compliance by its
service providers, shall maintain adequate security for
security management of the Cloud Service meeting or
exceeding, standards generally equivalent to
international standards 1ISO 9001 or ISO 27001.

DATA (For clarity, this section 4 shall be deemed an
SAP Policy)

Data Limits. The data volume which can be used on the
Cloud Service is limited to the number of Entitlement
Packages purchased. Each Entitlement Package has a
limit of 100 GB of raw uncompressed data as outlined in
Section 2.1. This is a total maximum across the
productive and sandbox/test systems. For integration
with Integrated SAP Solutions that are also cloud-
based services, Customer will comply with the data
transfer volume, bandwidth and/or frequency limits
stated in the Documentation.

Hosting locations. This Cloud Service is operated
utilizing specific regional data centers that are not
operated directly by SAP or Celonis. During provisioning
of the Cloud Service, Customer may select which of the
available regional data centers to utlize. More
information about the use of these data centers is
available from SAP, upon request.

Restricted Information. Restrictions on the type of
Customer Data that SAP allows to be submitted
processed in the Integrated SAP Solution, also apply to
the Cloud Service. Notwithstanding restrictions
applicable to the Integrated SAP Solution, Customer
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BO3HarpaxaeHu nwoboro poga, a Takke 6e3
HeobXoAUMOCTV B paspelleHun WnuM  yBeaoMIIeHUn
3akasyuka.

Cybnoapag4mk no o6paboTke AaHHbIX. 3akas3uuk
cornaliaetcss C TeM, YTO CYyLIECTBEHHble acneKTbl
O6nayHow ycryri NpeaoCcTaBnsaTCs TPETbUM NINLOM —
Hemeukon kopriopauuen Celonis SE, camocTosiTeNbHO
UM COBMECTHO C ee addunupoBaHHbIMKU NuLamu, u
3TOT MOCTaBLUMK ycnyr npuaHaetcs Cybrnoapsadvkom
no obpaboTke AaHHbIX B COOTBETCTBUM ¢ CornalueHnem
06 06paboTke NepcoHarbHbIX AaHHbIX.

Be3onacHocTb. SAP, HenocpeacTBEHHO WM NyTem

obecnevyeHus cobntoaeHus TpeboBaHui ee
nocTaelukamMnM  ycnyr, o00s3yeTtcsa noadepXveBaTtb
Haanexatlyro b6es3onacHocTb ans yrnpasneHus

6e3onacHocTblo  OBnayHom ycnyru, BbINOMHAS WK
npeesocxoga CtaHAdapTbl, KakK npaBwuio, aHarnorun4yHble
MexgyHapogHeiM cTtaHgaptam I1ISO 9001 wnm 1SO
27001.

DOAHHBIE (Bo nstexaHne COMHEHU NOACHAETCA, YTO
OaHHbIN NYHKT 4 cumTaeTcsa MonuTrkon SAP)

OrpaHuyeHne pAaHHbIX. OObeM [aHHbIX, KOTOPbIA
MoxeT OblTb ucnonb3oBaH B O6GnayHon ycnyre,
OorpaHM4eH  4ucriom  npuobpeTeHHbIX  Entitlement
Packages. Kaxgbwi Entittement Package wumeer
orpaHnyeHne B 100 b HeobpaboTaHHbIX HecxkaTblX
OaHHbIX, Kak onucaHo B nyHkte 2.1. 3710 06Wwmn
MaKCMMyM [AOnsi BCeX NpOAYKTMBHbLIX W sandbox/test
cuctem. ins uenen BknoYeHnA B UHTerpupoBaHHbIe
peweHusa SAP, KoTopble TaKKe ABNAIOTCA ycnyramu,
OCHOBaHHbIMM Ha 0O6nayHbIX ycnyrax, 3aka3uuk
obs3yeTcsa cobniwopgatb OrpaHUYeHusi No obbemy
nepeaa4v AaHHbIX, NPOMYCKHOW CNOCOGHOCTU W/nnu
yacTtoTe, Kak onpegeneHo B [JokymMeHTauuu.

Mecto pasmeweHus. [aHHaa O6nayHas ycnyra
paboTaeT Ha 6ase COOTBETCTBYHOLUMX PErMOHAsbHbIX
LeHTpoB 06paboTkM AaHHbIX, KOTOpble He HaXOoAsTCs
noza npsimbiM ynpaerneHnem SAP nnu Celonis. Bo Bpemsi
npegoctaeneHusi O6rayHon ycnyrm 3akasynk MOXeT
BblOpaTb, KaKkol M3 JOCTYMHbIX PErMOHarbHbIX LLEHTPOB
06paboTkM AaHHbIX ucnonb3oBaTb. bonee nogpo6Hyo
uHopmaumio 06  MCMoNb30BaHUM  3TUX  LIEHTPOB
06paboTKM AaHHBIX MOXHO Nosy4nTs B SAP no 3anpocy.

UHdopmauua o6 orpaHuyeHusix. OrpaHuUyeHuss Ha
Tmn OanHbix 3akasuvka, koTopble SAP paspeluaet
3akazumky HanpaensTb ons 06paboTku B
MHTerpmpoBaHHoe pelieHne SAP, Takke NPUMEHSIIOTCS
M B OTHoweHun O6nayHon ycnyrn. HecmoTps Ha
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may submit either of the following to the Cloud Service: OorpaHuyeHusl, npumeHsiemble K VIHTerpupoBaHHOMY

(i) credit card numbers; (ii) personal data falling into the peweHnto SAP, 3aka3unmk MOXeT OTnpaBuTb B
“special categories” of personal data addressed by O6nayHyto ycnyry nmobble 13 cnefyolmx ceegeHnii: (i)
Article 9 of the EU General Data Protection Regulation HOMepa KpeauTHbIX KapT; (ii) nepcoHanbHble AaHHble,
2016/679. OTHOCSILLIMECS K «OCODbIM KaTeropmsiM» nepcoHanbHbIX

[aHHbIX, 0 KoTopbIX rosoputcs B Ctatbe 9 O6uiero
pernameHTa o 3awuTte aaHHbix EC 2016/679 (GDPR).
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