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SAP LEARNING HUB AND SAP LIVE ACCESS
SUPPLEMENTAL TERMS AND CONDITIONS

These supplemental terms and conditions
(“Supplement”) are part of an agreement for certain
SAP cloud services (“Agreement”) between SAP and
Customer and apply solely to SAP Learning Hub and
SAP Live Access (the “Cloud Service”). Any
documents referenced in this Supplement are
available from SAP upon request.

DEFINITIONS

‘Documentation” means SAP's then-current
description for the Cloud Service which is made
available to Customers online at
https://learninghub.sap.com/documentation.

SAP Learning Hub

“SAP Learning Hub” is the edition of SAP Learning
Hub which the Customer has subscribed to, as
described in the then-current Documentation. It
includes access to content such as e-learning courses,
e-books, and learning rooms generally available in the
applicable catalogue offered for the edition (see
download catalog https://origin-
saplearninghub.plateau.com/icontent/

CUSTOM _eu/SAP/self-managed/Documents/
Learning Hub_Catalogue.xlsm). Editions currently
available (subject to change) are listed in Sections
1.2.2 and 1.2.3.

Commercial editions:

a) SAP Learning Hub, discovery edition;

b) SAP Learning Hub, professional edition (public
and private cloud version);

c) SAP Learning Hub, business edition (public and
private cloud version);

d) SAP Learning Hub, solution editions (public cloud
version):

i. SAP Learning Hub, edition for SAP S/4HANA
Cloud;

ii. SAP Learning Hub, edition for digital platforms;

ii. SAP Learning Hub, edition for procurement and
networks;

iv. SAP Learning Hub, edition for analytics;

1.1.

1.2

1.2.1.

1.2.2.

SAP LEARNING HUB U SAP LIVE ACCESS
AONONHUTENDBHBLIE YCITOBUA U NOJNOXEHUA

HacToswume gononHUTENbHbIE YCIOBUSA U NOMNOXEHUS
(«[ononHeHue») ABMNSAOTCS YaCTblO cornalleHusi oo
okasaHum obnayHblix ycnyr SAP («CornaweHue)
mMexay SAP 1 3aka3qumKoM 1 OTHOCATCS TOMbKO K SAP
Learning Hub n SAP Live Access («Obna4yHas
ycnyra»). Bce [OOKyMeHTbl, ynomsHyTble B
HacCToALLEM [ononHeHuu, KoOMnaHus SAP
npegocTaensgeT No 3anpocy.

OMPEAENEHUA

«[loKyMeHTaumsa» o3HayaeT AeNCTBUTENbHOE Ha TOT
MOMEHT onucaHve O6Gna4HoW ycnyru, KoTopoe
[OCTYNHO 3akas4yukam NMoCpeacTBOM CCbISIKU B CETU
WHTepHeT no agpecy
https://learninghub.sap.com/documentation.

SAP Learning Hub

«SAP Learning Hub» — ato Bbinyck SAP Learning
Hub, Ha «koTopbin 3akasdumk nognucancd, Kak
onpegeneHo B TEKyLLEN NpuMeHMon [lokymeHTauun.
OH BKIHOYaET AOCTYN K TaKMM MaTepumanam, Kak Kypcbl
ANEKTPOHHOrO 0BYyYeHWs, 9NEKTPOHHble KHUTU U
y4yebHble krnacchl, KOTOopble OObIMHO [OCTYMHbLI B
COOTBETCTBYIOLLEM KaTarnore, npegnaraemom Ans
COOTBETCTBYIOLLEro BbiMycka (CM. Kartanor pAans
CKauvBaHus

https://origin-
saplearninghub.plateau.com/icontent/ CUSTOM _eu/
SAP/self-managed/Documents/

Learning Hub Catalogue.xlsm). Boinycku,
OOCTYMHbIE B HACTOSLLUMIA MOMEHT (CrMCOK MOXeT
W3MEHUTbLCS), NpUBeaeHbl B NyHkTax 1.2.2 n 1.2.3.

Commercial editions:

a) SAP Learning Hub, discovery edition;

b) SAP Learning Hub, professional edition (public
and private cloud version);

c) SAP Learning Hub, business edition (public and
private cloud version);

d) SAP Learning Hub, solution editions (public cloud
version):

i. SAP Learning Hub, Bbinyck gna SAP S/4HANA
Cloud;

ii. SAP Learning Hub, edition for digital platforms;

iii. SAP Learning Hub, edition for procurement and
networks;

iv. SAP Learning Hub, edition for analytics;
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v. SAP Learning Hub,
experience;

edition for customer

vi. SAP Learning Hub, edition for 10T and digital
supply chain;

vi. SAP Learning Hub, edition for

engagement;

people

viii. SAP Learning Hub, edition for finance.

e) SAP Learning Hub, partner edition (public cloud
version) — note: this version is only available to

partners in the SAP PartnerEdge program
(excluding basic SAP PartnerEdge open
ecosystem);

f) SAP Learning Hub, enhanced student edition
(public and private cloud version).

Program editions:

a) SAP Learning Hub, event edition;

b) SAP Learning
Bildungspartner;

Hub, edition for SAP

c) SAP Learning Hub, edition for SAP Business
One;

d) SAP Learning Hub, edition for SAP PartnerEdge;

e) SAP Learning Hub, edition for SAP Enterprise
Support;

f)  SAP Learning Hub, academic edition;

g) SAP Learning Hub, edition for SAP Preferred
Success;

h) SAP Learning Hub editions provided through
other enablement programs.

“SAP Live Access” provides time-based access to
system environments via the SAP Live Access Portal
as described in the then-current Documentation.
Access to system environments is only possible during
the lifetime of the respective system environment and
cannot be extended.

USAGE RIGHTS AND RESTRICTIONS FOR THE
CLOUD SERVICE

User Access

The Usage Metric for the Cloud Service is User. Users
are individuals authorized to access the Cloud
Service. User access credentials issued to access or
utilize the Cloud Service are assigned to one individual
user and cannot be shared, or used by more than one
individual, or re-assigned to another individual other
than allowed pursuant to Section 3.

1.2.3.

1.3.

2.1

2.11.

v. SAP Learning Hub, edition for customer

experience;

vi. SAP Learning Hub, edition for loT and digital
supply chain;

vii. SAP Learning Hub, edition for

engagement;

people

viii. SAP Learning Hub, edition for finance;

e) SAP Learning Hub, partner edition (public cloud
version) — 9Ta Bepcus AOCTynHa TOSbKO
napTHepam nporpammbl  SAP  PartnerEdge
(nckntovast 6a3oByt0 OTKPLITYHO 3kocuctemy SAP
PartnerEdge);

f) SAP Learning Hub, enhanced student edition
(public and private cloud version)

Program editions:

a) SAP Learning Hub, Beinyck aons meponpuatus;

b) SAP Learning edition for SAP

Bildungspartner;

Hub,

c) SAP Learning Hub, edition for SAP Business
One;

d) SAP Learning Hub, edition for SAP PartnerEdge;

e) SAP Learning Hub, edition for SAP Enterprise
Support;

f)  SAP Learning Hub, academic edition;

g) SAP Learning Hub, edition for SAP Preferred
Success;

h) SAP Learning Hub editions, npegoctaensiemble B
pamMkax opyrmx nporpamm obyyeHus.

«SAP Live Access» npenoctaBnsieT 3aBUCALLNA OT
BPEMEHW OOCTYN K CUCTEMHBIM Cpefam Yepes nopTan
SAP Live Access Portal, kak onucaHO B TekyLlen
OokymeHTaumn. [ocTtyn K CMCTEMHbIM cpedam
BO3MOXEH TONbKO B TEYEHME >KU3HEHHOro LUuMKna
COOTBETCTBYIOLLEN CUCTEMHOW Cpefbl U HE MOXeT
ObITb pacLUMpPEH.

NPABA U OrPAHNYEHUA HA UCNOJIb3OBAHUE
OBJTAYHOW YCNYTn

HocTyn nonb3oBaTenen

Mokasatenem wucnonb3oBaHua O6navHon ycnyru
aBnsetcs vncno Mone3oBatenen. Nonb3osatenn —
370 nvua, umewowme npaso goctyna k ObGnayHomn
ycnyre. YyeTHble aaHHble [onb3oBaTtens, BblgaHHbIE
ona  poctyna k O6nayHom ycnyre wnuM  ee
UCMOMb30BaHNsA, Ha3Ha4yarTCsd OAHOMY OTAENbHOMY
nonb3oBaTentd M He MOryT  UCMONb30BaTbCs
COBMECTHO UITN HECKOMbKMMU (OU3NYECKMMN NULLAMU,
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Access to the Cloud Service is only available online
via an internet connection. Users must have valid
access credentials to gain access. To receive valid
access credentials for Users, Customer must provide
the following information to SAP for each prospective
User:

a) First Name;
b) Last Name;
c) Email;

d) Country; and

e) Company Name.

Acceptable Use

In addition to complying with the Acceptable Use
Policy in the General Terms and Conditions for SAP
Cloud Services, the Customer shall not download or
use offline any parts of the learning content, including
but not limited to:

a) copies on local drives; or

b) printing of learning content

except where such download, offline use or printing is
expressly allowed by SAP.

Compliance with Technical Requirements

Customer is responsible for ensuring that Customer
complies with the technical requirements described in
the Documentation. The Cloud Service may not
function correctly if such technical requirements are
not complied with.

Support

In relation to the Cloud Service, the Support Policy for
SAP Cloud Services applies, however it is subject to
the deviations detailed in Annex 1. In the event of any
inconsistency between the terms detailed in the
Support Policy for SAP Cloud Services and the terms
detailed in Annex 1, the terms detailed in Annex 1 shall
take precedence.

2.1.2.

2.2.

2.3.

2.4.

a TaKXe nepeHasHadYaTbCA ApyrMM nudam, Kpome
pa3peLleHHbIX B COOTBETCTBUN C Paspenom 3.

Hoctyn k OBnay4yHom ycrnyre MOXeT OCYLLECTBNATLCA
TOMbKO 4epe3 nogknodyeHve K UVHTepHety. VY
Monb3oBaTtenein [OMKHbI OblTb  AENCTBUTENbHbIE
yyeTHble OdaHHble ans poctyna. YTtobbl nmony4uuTb
akTyanbHble Yy4eTHble [JaHHble Ans  Joctyna
Monb3oBaTtenen, 3aka3umMk OOMKEH NpeaocTaBUTb

SAP cnegywoowy nHPoOpMaUMIO N0 KaXXOOMY
noteHumansHomy Nonb3oBaTento:

a) Wws;

b) ®amunus;

C) OneKkTpoHHas NouTa;

d) CrpaHa;n

e) HavmeHoBaHWe kKOMNaHWW.

[onyctumoe ncnonb3oBaHue

Momumo  cobnogeHma  onuTuku  JOMYCTUMOro

NCNonb30BaHWs, MU3NoXxeHHon B OOLWMX ycrnoBusix 1
nonoxeHmax no obnayHbiM ycnyram SAP, 3aka3umk
o6A3yeTcA He 3arpyxkaTb W He WUCMnonbL3oBaTb
aBTOHOMHO nobble yacTn y4yebHOro KOHTEHTa,
BKIOYasi, MOMMMO NpoYero, creayroLuee:

a) KOMWW Ha NnokKarbHbIX ANCKaX; Unu

b) neyaTHble BepcuM y4eBHOro KOHTEHTA

3a uvcCKMoYeHnem cny4vaes, korga SAP  sBHbIM
o6pasom paspeLuaeT Takyr 3arpy3Ky, UCrnonb3oBaHue
B aBTOHOMHOM PEXUME UNn nevatb.

CooTBeTCTBME TEXHUYECKMM TPEOOBAHUSAM

3akasumKk HeceT OTBETCTBEHHOCTb 3a cobntogeHune
TEXHUYECKMX TpeboBaHui, OMUCAHHbIX B
HokymeHTaumn. B cnydae HecoGnogeHuss Takmx
TexHnyeckmx TpebosaHui ObGnayHas ycryra MoXeT
paboTaTb HEKOPPEKTHO.

yCJ'IyFVI Nno CconpoBOXOAEHUO

B oTtHoweHun O6GRayHow ycnyrm npuMeHsieTca
Monutnka conpoBoxaeHusa ans O6nayvHbix ycnyr
SAP, HO npu 3TOM Takas MOMMTMKA NOANEXUT
NPYMEHEHUIO C YY4ETOM OTKITOHEHWIN, W3MOXEHHbIX B
MpunoxeHun 1. B cnyyae nobbix NpoTMBOpEYUiA
Mexgy MONOXEeHVAMY, YKasaHHbiMM B [lonuTuke
conpoBoxaeHus ana O6nauvHbix ycnyr SAP, wu
NOMNOXEHNAMU, U3NOXEHHbIMM B [MpunoxeHum 1,
NprvopuTET UMEIDT NonoxeHns MpunoxeHus 1.
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USER REASSIGNMENT
Applicability

The terms of this Section 3 shall only apply to the
following editions of SAP Learning Hub:

a) SAP Learning Hub, professional edition;
b) SAP Learning Hub, business edition;
c) SAP Learning Hub, solution editions;
d) SAP Learning Hub, partner edition; and

e) SAP Learning Hub, enhanced student edition;

and shall not apply to any other versions of SAP
Learning Hub or SAP Live Access.

Credentials

Notwithstanding the provisions of Section 2.1.1, each
User’s access credentials can be reassigned from an
individual to another individual 1 time only per year of
subscription, provided that:

a) the originally assigned User is no longer fulfilling
the criteria according to the definition of User;
and/or

b) the originally assigned User is on leave for more
than 6 months; and/or

c) the originally assigned User has never accessed
the Cloud Service.

Additional conditions for User reassignments:

a) The total reassignment requests per year of
subscription must not concern more than 15 % of
the total User number assigned since the
beginning of that contract year of subscription.

b) A customer of a public cloud version of SAP
Learning Hub notifies SAP via local contact,
providing the original named user (First Name,
Last Name, Email, Country and Company Name),
as well as the reason for deactivation. The local
contact can be found on the SAP Training Shop
(www.training.sap.com), under ‘Contact’ at the
bottom (email: education.[country]@sap.com).

c) A customer of a private cloud version of SAP
Learning Hub notifies SAP via
learninghub.admin@sap.com,  providing the
original named user (First Name, Last Name,

3.1

3.2.

3.3.

NEPEHA3HAYEHME MNOJNIb3OBATENNA
O6nacTb NpyMeHeHVs
TOMbKO K

Ycnosua Pasgena 3 npumeHstoTcs
cnegyowmm Bbinyckam SAP Learning Hub:

a) SAP Learning Hub, professional edition;
b) SAP Learning Hub, business edition;
c) SAP Learning Hub, solution editions;
d) SAP Learning Hub, partner edition; n

e) SAP Learning Hub, enhanced student edition;

W He npumMmeHsieTcs K NobbiM apyrum Bepcusm SAP
Learning Hub unn SAP Live Access.

YyeTHble AaHHble

HecmoTpa Ha nonoxeHuws nyHkta 2.1.1, y4yeTHble
AaHHble ans goctyna kaxgoro lNMonb3osaTtens moryT
nepeHasHayatbCa  Apyromy  u3M4eckoMmy nuuy
TONbKO OAMH pa3 3a rog AeNCTBMS MOANUCKM MNpu
YCrOBWUWN, YTO:

a) nepBOHayanbHO HasHadeHHbIi [lonb3oBaTenb
Oonblie He COOTBETCTBYET KPUTEPMAM B
COOTBETCTBUM C onpeaerneHnem MNMonb3osartens;

b) nepBoHauyanbHO HasHayeHHbIM [lonb3oBaTenb
HaxoauTca B oTnycke 6onee 6 mecsues;

C) nepBOHayanbHO HasHadeHHbIh [lonb3oBaTenb
HuKoraa He nonyyan goctyn kK O6nayHon ycnyre.

[ononHuTtenbHble yCrioBus Ans nepeHasHadYeHuin
MNonb3oBaTtenen:

a) O6wee 4Mcro 3anpocoB Ha NepeHasHayeHne 3a
rod WCMonb30BaHWMS MOAMWCKM HE  [AOMKHO
npeBbiwate 15% oT obwero kKonuyectea
Monb3oBaTenen, Ha3Ha4YeHHbIX B Havane 3Toro
KOHTPAaKTHOro rofa Takow NoanmucKu.

b) 3akaszumk Bepcum SAP Learning Hub pans
obwepocTtynHoro obnaka yesegomnsieT SAP
Yepes3 MECTHOE KOHTaKTHOE NULLO, yKka3aB AaHHble
nepBoHaYarnbHO 3aperncTpupoBaHHOro
nonb3oBaTtens (MMms, amunuio, SMEKTPOHHYHD
noyTy, CTpaHy M Ha3BaHWE KOMMaHWM), a Takke
npuunHy pgeaktmBaumn. MecTHOe KOHTaKTHoe
nuo MoxHo Havtu B SAP  Training Shop
(www.training.sap.com) B pasgene «KoHTaKTbI»
BHU3Y (anekTpoHHasi noyTa:
education.[country]@sap.com).

c) 3akaszunk Bepcun SAP Learning Hub pgns
yacTHoro obnaka yesegomnseT SAP  yepes
learninghub.admin@sap.com, ykasaB [aHHble
nepBoHaYarnbHO 3aperncTpupoBaHHOro
nonb3oBaTtens (Mms, amunuio, SMEKTPOHHYHO
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Email, Country and Company Name), as well as
the reason for deactivation.

d) Only 1 notification of reassignment request can be
made to SAP per month.

SAP LIVE ACCESS
Applicability

References to “Cloud Service” in this Section 4 shall
only apply to SAP Live Access and not to SAP
Learning Hub.

Subscription

A subscription to SAP Live Access is assigned to a
User upon booking, is not transferable, and includes a
usage time as defined in Section 4.3. Each
subscription can be used only for 1 system
environment at a time.

Usage Time

“Usage Time” is a defined number of usage hours per
year of subscription. Usage Time is calculated pro-
rata for the subscription term. During Usage Time a
training system is available and can be accessed by
the User, starting from successful deployment of the
training system. The Usage Time per User will be
tracked automatically, counted in minutes and will only
be counted when the training system is in running
status. The time that is needed to deploy, resume,
suspend, or delete the system environment is not
counted from the Usage Time.

Data Deletion

The system environment with all its data will be deleted
when:

a) the user deletes it; or
b) the usage time elapses; or
c) the subscription validity expires; or

d) the lifetime of the system environment ends.

4.1.

4.2.

4.3.

4.4,

nouyTy, CTpaHy M Ha3BaHue KOMI'IaHI/II/I), a Takxe
NPpUYMHY geakTtneBauunn.

d) B mecsu SAP moxeT 6bITb HanpaBneHo TonbKo 1
yBeOMJSIEHNE O 3anpoce Ha NepeHasHa4eHne.

SAP LIVE ACCESS
O6nacTb NpUMeHeHVs

YnomvHaHue «O6nayHomn ycnyrun» B
HacTosawemPasgene 4 npumMeHnMo TornbKo kK SAP Live
Access 1 He He npuMmeHnmo K SAP Learning Hub.

MNognucka
Mognucka Ha SAP Live Access HasHa4daeTcs
Monb3oBaTento nNo Mepe pe3epBUPOBaHMUS, He

nepenaeTcs N COAEPXUT BPEMS UCMONb30BaHUS, Kak
onncaHo B nyHkTe 4.3. Kaxagyto noanncky MOXHO
OOHOBPEMEHHO  MCNoMnb30BaTb TOMbKO And 1
CUCTEMHOW cpeapl.

Bpems ncnonb3oBaHus

«Bpemsa ucnonb3oBaHuA» — 3TO onpeaeneHHoe
KOJTIM4eCTBO 4YacoB MUCMNONb30BaHUA B roa noanucKu.
BpeMﬂ MNCcnosib30BaHUA paccynTbiBaeTcA
NponopunoHanbHO CpPoKy noanuckn. B Teyenue
BpemeHn wucnonb3oBaHus  cuctema  obyyeHus
poctynHa [Monb3oBaTento HaumMHas C  YCMeELIHOro
pasBepTbiBaHUsA  cucTeMbl  0byyeHus.  Bpewms
ucronb3oBaHus  Ans  kaxgoro  MNonb3oBatens
oTcrnexvBaeTcs aBTOMaTUYeCKW, paccyuTbiBaeTcsl B
MUHYTax W pacxogyeTtcs, TONMbKO Korga cuctema
06y4yeHns HaxoguTcsa B pabodem coctosHuKU. Bpewms,
Heobxoanmoe Ana pasBepTbiBaHUs, BO30OHOBMNEHNS,
NPUOCTaHOBKM UMW YOaneHWUst CUCTEMHON cpefpl, He
yuuTbiBaeTCcA npu noacyeTte BpemeHun
NCMOSb30BaHUs.

YpaneHue aaHHbIX

Cuctemnas cpena ypandetcda CcO BCEMU LOaHHbIMWU,
ecnu:

a) nosb3oBaTesb yaansieT ee; unm
b) Bpems UCNonb3oBaHMS UCTEKIO; UMK
C) CPOK OeiCTBUS NOANMUCKU UCTEK; UK

d) KM3HEHHBIN LIMKI cuUcTeMHoMn

3aBepLuunncsa.

cpenpl
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Support Scope
Description

All Support

Annex 1

SUPPORT SERVICE SCOPE

The following table describes the Support Services for
SAP Learning Hub and SAP Live Access:

The Customer accepts the Cloud
Services, such as the provided
content and system environments,
as is. SAP will not adapt content that
the subscriber might consider
erroneous. SAP application system
support or expert knowledge is not
part of the support.

Sunday 23:00 Universal Time

issues (English
only) during
Business hours
(P1-P4)

Support Self-
Service Via Help
Center (24/7
Availability)

Technical
Requirements

Coordinated (UTC) to Friday 23:00
UTC.

The online Help Center is available
at https://learninghub.sap.com/help-
center.

In order to use the full functionality of
SAP Learning Hub and SAP Live
Access, the customer’s technical
environment must comply with the
requirements as described in the
Documentation.

Support Services do not provide

consulting services on how to setup
the Customer environment in order
to access SAP Learning Hub or SAP
Live Access.

CONTACTING SUPPORT

The Support Services for SAP Learning Hub and SAP
Live Access are available for Customers with a valid
subscription and are available through the following
channels:

a) SAP Learning Hub Help Center
https://learninghub.sap.com/help-center
b) Contact via email at e-learning[@]sap.com

1.

OnucaHue obbLema

ycnyr

conpoBoXxaeHus

Bce Bonpockl no

MpunoxeHue 1

OBbEM YCNYI CONPOBOXAOEHUA

Yecnyrn conpoBoxaeHusa anst SAP Learning Hub un
SAP Live Access onvcaHbl B crieytollen Tabnuue.

B3akazuuk npuHumaeT ObnayHble
yCrnyru, Takue kak
npeaocTaBnsieMbli KOHTEHT U
CUCTEMHbIE cpeabl, Kak eCTb.
SAP He aganTupyeT KOHTEHT,
KOTOPbIN NOAMNUCYMK MOXET
cunTaTb OWMNBOYHBIM.
Moppepxka cuctemsl
NpUnoXeHnn SAP 1 akcnepTHbIe
3HaHWS He NPeaoCTaBNAITCA B
pamkax ycrnyr ConpoBOXOeHWUS.

C BockpeceHbs 23:00 (UTC) no

COMPOBOXAEHUIO
(TonbKo Ha
AHINMNCKOM A3bIKe)
B paboyee Bpems
(P1-P4)

natHuYy 23:00 UTC.

Moppepxka B
pexume
camoobcnyXusaHus

CnpaBOoYHbIN LLeHTP AOCTYNEeH
OHIanH No agpecy

https://learninghub.sap.com/help-

yepes CNpaBoO4YHbIM  center.
LUeHTp (mocTynHa

KPYrfocyTO4YHO U

€XXeHeBHO)
TexHu4yeckue Y1o06bl 3akasynk mor
Tpe6oBaHusA ncnonb3oBaTh Bce

bYHKUMOHamMbHbIE BO3MOXHOCTU
SAP Learning Hub n SAP Live
Access, ero TexHudeckasi cpefa
[OJIHKHa COOTBETCTBOBaTb
TpeboBaHWsiM, ONUCaHHbIM B
HokymeHTaumm.

Cnyx06bl cCONpOBOXAEHNS He

SAP Learning Hub and SAP Live Access Supplement (DUAL) ruRU.v.3-2021

npenocTaBnsitoT KOHCYNbTaLMn
Nno HacTpouke cpeabl 3akas4vmka
ans goctyna k SAP Learning
Hub nnn SAP Live Access.

OBPALLEHUE B CITYXKBY COMPOBOXOEHUA

3akas4yMkn C OeNCTBYyKOLLEeN MoanucKoW  MoryT
o6patutbea B Cnyx0bbl conpooxaeHusi SAP Learning
Hub n SAP Live Access no nepeyncrieHHbIM Hke
KaHanam:

a) CnpaBouHbii uUeHTp SAP Learning Hub

https://learninghub.sap.com/help-center

b) OnekTpoHHas nouTa: e-learning[@]sap.com
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