SAP Hybris Sales Cloud and SAP Hybris Service Cloud

Supplemental Terms and Conditions

This Supplement is part of an agreement for SAP Cloud
Services between SAP and Customer and applies only to SAP
Hybris Sales Cloud and SAP Hybris Service Cloud product(s)
for which Customer is subscribed (each the “Cloud Service”).

1.2

1.3

1.4

1.5

1.6

CLOUD SERVICE

The Cloud Service is available in three editions:
Standard, Professional and Enterprise, plus additional
add-on services. The Cloud Service functionality
delivered with the each edition is specified in the SAP
Hybris Sales Cloud and Hybris Service Cloud Feature
Specification document located at:
http:/www.sap.com/corporate-en/about/our-

company/policies/cloud/service-specifications.html.

Use of SAP Cloud Applications Studio (included in
specified editions of the Cloud Service) is subject to
the terms set forth in Attachment 1 to this
Supplement.

Customer may subscribe to test tenants that are
described in the Documentation (each a "Test
Tenant”) for non-productive purposes only. No more
than fifty Users may access each Test Tenant.

SAP will provide storage for the Cloud Service up to
ten gigabytes of disk storage space per User, not to
exceed (a) 10 TB total storage for all Users, or (b)
250 million data records for all Users, whichever
occurs first. Additional storage is available based on
then-current pricing.

SAP Hybris Sales and Service Cloud, private edition
includes a single production tenant within a dedicated
multi-tenant system for single customer usage and
customized maintenance windows.

If Customer integrates the Cloud Service with
licensed SAP on-premise software, Customer may
access such licensed SAP on-premise software
through the Cloud Service solely to perform functions
in conjunction with its use of the Cloud Service
without requiring additional SAP named user licenses
for such SAP on-premise software.
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SAP Hybris Sales Cloud u SAP Hybris Service Cloud

AonosiHUTe/IbHbIE YCJIOBUA U NMOJIOXKEHUSA

HacTtosawee JonosnHeHne sapnseTtca 4vactbto CornaweHusa ob
okasaHum 06nauHbix ycnyrax SAP Cloud Services mexay
KoMnaHuen SAP 1 3aka3umMKOM M pacnpoCcTpaHSAeTCa TOSbKO
Ha npoaykTtbl SAP Hybris Sales Cloud n SAP Hybris Service

Cloud,

Ha KoTopble noanucaH 3akasumk («Ob6nayHas

ycnyra»).
1. OBJIAYHAA YCJIYTA

1.1.

1.2

1.3

1.4

1.5

1.6

OocTtynHbl Tpu Bnga ObnavyHom ycnyru: cTaHAapTHbIN,
npodeccnoHanbHbI M KOPNOPATUBHbLIN, U BKOYaeT
OOMONHUTENbHbIE YCNYrM B KadecTBe OTAeSIbHOro
AornonHeHns. OnucaHne PyHKUMOHaNbLHOCTHN, KOTopas
COOTBETCTBYET BblleyKa3aHHbiM Buaam O6nayvHon
ycnyru, CoAepXunTcA B dYHKLUMOHaNbHOM
cneundukaummn B oTHoweHun SAP Hybris Sales Cloud
n Hybris Service Cloud, koTopas HaxoguTcs no
ajpecy: http:/www.sap.com/corporate-
en/about/our-company/policies/cloud/service-

specifications.html.

Mcnonb3oBaHne SAP Cloud Applications Studio
(BKIOYEHHON B BblWeyKas3aHHble Buabl O6nayvHon
yCnyrun)  OCyLleCcTBASIETCA B COOTBETCTBMM  C
YCNOBMSIMU, YyKa3aHHbiMM B [MpunoxkeHmn 1 «
HacTosweMy [JonosiHeHuUIO.

3aKkasunmk MoXeT nNpmobpect NoANMCKY Ha TeCTOBbIX
aboHeHTOB, oOnNuCaHHbIX B [okyMeHTauuun (panee
KaxAabli N3 HUX UMeHyeTcs «TecToBbli abOHEHT»),
ONS MCMNONMb30BaHMS B  HENPOAYKTUBHOM pexuMme.
Joctyn Kk KaxaoMmMy TectoBoMy aboHeHTy MoryT
ocyLecTBnsATb He 6onee naTuaecaTn Nonb3oBaTtenen.

SAP npepoctaBnsetr XxpaHunuwe ana  Ob6nayvHom
ycnyrm B pasMmepe A0 AecsaTu rurabalit AMCKOBOro
npocTpaHcTea Ha lNonb3oBaTtens, HO He Bbiwe (a) 10
TB obwero AWCKOBOrO MNPOCTPaAHCTBA ANd  BCeX
Monb3osatenen, wam (b) 250 mMunnnoHoB 3anucen
AaHHbIX Ansa Bcex lNonb3oBaTenen, B 3aBUCUMOCTU OT
TOro, Kakoe orpaHuyeHue 6yaeT AOCTUIHYTO paHee.
JononHutenbHoe AWCKOBOE MpPOCTPAHCTBO MOXHO
npuobpect no ueHaMm, AENCTBYKOWMM Ha MOMEHT
Takoro npunobpeTteHus.

SAP Hybris Sales and Service Cloud, 4acTHbIl1 BbINyCK,
BK/IlOYAET OAHOFMO MNpPOAYKTMBHOro aboHeHTa B
Bbl€/IEHHON MHOrOMNOJ/1Ib30BaTE/IbCKON CUCTEME AN
MCNOMb30BaHUA  OAHWM  3aKa3unKoOM, a TaKxe
HacTpanBaeMble NepepbiBbl Ha TeEX06CcnyXMBaHUE.

Ecnn 3akasumk wuHTerpupyetr O6naudHyro ycnyry c
JNIMLEH3NPOBAHHbIM on-premise NporpaMMHbIM
obecneyeHnem SAP, 3akasumk MOXeT MCMNOsb30BaTb
Takoe NMUeH3MpoBaHHOe nNporpamMMHoe obecnedeHue
SAP nocpeactsoMm O6/1@a4HON YCIYTrM UCKIKOYNTENBHO
ana paboTtbl coBMecTHO ¢ O6nayHoi ycnyron 6es
HeobxoAMMOCTU  MpUOBpeTeEHUs  AOMNOSTHUTENbHbIX
JNIMLIEeH3MI 3aperMcTpMpoBaHHbIX Mosib3oBaTenent SAP
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1.7.

2.2,

3.2

SAP Hybris Sales and Service Cloud, limited access
includes the same functions as the Enterprise edition,
but is limited to 400 dialogue steps per month. A
dialog step is measured each time a User initiates
data movement in the Cloud Service. Each movement
of data in a multi-step process, even if initiated by a
single User action, is counted as a separate dialog
step.

USAGE METRICS

The Usage Metric for the Cloud Service is Users.
Users are individuals who are authorized to access the
Cloud Service.

SAP Hybris Sales Cloud, imaging intelligence add on
is an optional service that can be included in the Cloud
Service subscription for an additional fee. The Usage
Metric for SAP Hybris Sales Cloud, imaging
intelligence add on is images per month, in blocks if
1000 images. An image is a single picture taken by a
User and uploaded to the Cloud Service for image
recognition.

ADDITIONAL TERMS.

SAP Hybris Service Cloud. SAP Hybris Service
Cloud includes integration to social media services
and web sites and other similar services operated by
third parties (“Social Media Services”). Customer
will not transmit any personally identifiable
information to any Social Media Service via the Cloud
Service. Customer will not sell user data obtained
through a Social Media Service.

SAP Jam Collaboration, enterprise edition. SAP
Jam Collaboration, enterprise edition is included in
the Professional and Enterprise editions of the Cloud
Service solely for use in conjunction with the Cloud
Service, and use is subject to the maintenance
windows for SAP Jam Collaboration, enterprise edition
and the Supplemental Terms for SAP Jam
Collaboration located at www.sap.com/agreements-
cloud-supplement.
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1.7.

ANA Takoro on-premise nNporpamMMHoro obecneyeHms
SAP,

SAP Hybris Sales and Service Cloud ¢ orpaHu4eHHbIM
[OCTYMNOM BK/OYaeT B cebs Te xe (YHKUMWU, YTO U
KOpropaTuBHbLIA BUA, HO YWUC/O LAroB Auanora He
MoxeT npesblwate 400 3a Mecau. LWar agwuanora

oTMepsieTCs KaxAabll pas, koraa [lonb3oBaTtenb
HauMHaeT ABWMXeHue AaHHbiX B O6nauyHoi ycnyre.
Kaxxgoe ABuXeHWe [AaHHbIX B  MHOMOWAaroBoM

npowuecce cyuTaeTcsa OTAENbHbIM LWaroM Aauanora,
[aXe ecinm npouecc Bbi3BaH OAHMM  AEUCTBUEM
Monb3oBaTtens.

2. METPUKMU NCNOJIb3OBAHUA

2.1.

2.2,

MokasaTtenem wucnonb3oBaHua O6nayHol yciyrm
aBnseTca 4ducno Monb3oBatenen. [lonb3oBaTenn -
dusnyeckme nuua, HageseHHble nMpaBaMm AOCTyna K
O6nauHoi ycnyre.

SAP Hybris Sales Cloud, pgononHeHne Aans
VMHTEeNNeKTyanbHON 06paboTkn mn3obpaxkeHuin, — 3TO
Heobsi3aTenbHast ycnyra, KoTopas MOXeT ObiTb
BK/IlOYEeHa B noanucky Ha ObnayHyto ycnyry 3a
OOMONIHUTENbHOE BO3HarpaxzaeHue. MeTpuka
ucrionob3oBaHmsa ansa  SAP  Hybris Sales Cloud,
OOMONHEHNSA  ANS  WHTeNnekTyanbHoW o06paboTkm
M306paxeHn, — 3TO KONIMYECTBO M306paxkeHun B
Mecsay B Bumae 6nokoB no 1000 wu306paxeHuin.
M306paxeHne — 3TO 04HO M3obpaxeHue, caenaHHoe
Monb3oBaTenem m 3arpyxeHHoe B ObnayHylo ycnyry
ONs pacrno3HaBaHus.

3. AONOJIHUTENDbHbIE YC/10BUA

3.1

3.2

SAP Hybris Service Cloud. SAP Hybris Service
Cloud BktO4aeT MHTErpaunto C ycayramm coumnanbHbIX
Meama n Beb-canTaMm, a TakxXe npoYmMmMmum nogo6HbIMK

ycnyramm, ynpasnseMbiMun TpeTbUMU nnuamm
(«<¥Ycnyrm coumanbHbIX Mepaua»). 3aKasuuk
obsasyeTtcs He nepenaBsaTtb kakue-nnbo

naeHTUdULMpYIOWME NUYHOCTL CBeAeHUs B Ycniyru
coumanbHbIX Megua nocpeactsoM ObnauHon ycnyru.
3akasunk o06s3yeTca He npodaBaTtb  AaHHble
nonb3oBaTesiell, MOSy4YeHHble MOoCPeacTBOM Ycnyr
coumanbHbIX Meama.

SAP Jam Collaboration, kopnopaTuBHbIi BMUA.
SAP Jam Collaboration, «kopnopaTuBHbI BMUA,
BKJItOYEH B COCTaB  NpodecCUoHanbHOro w
KOpNopaTMBHOIO BMOOB O6nayHom ycnyru
WCK/IOYUTENIBHO A8 COBMECTHOrO WCMOJSIb30BaHUs C
O6nayHolt ycnyrol, M Ha TaKOe WCMoJib30BaHue
pacnpoCTpaHsTCs NepepbiBbl Ha TEX06CNYXNBAHUE B
oTHoweHun SAP Jam Collaboration, kopnopaTuBHbIl
Bua, W [JdononHuTtenbHble ycnosua anga SAP Jam
Collaboration, KkoTopble Haxo4saTca MO aApecy:
WWwWw.sap.com/agreements-cloud-supplement.
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3.3

3.4

3.5

(a)

(b)

Integration Component. If downloaded, the
integration component made available by SAP with
the Cloud Service may only be used with the Cloud
Service. Customer is responsible for the security of
the integration component and the System
Availability SLA does not apply to it.

Google Maps Service (“GM Service”). If the Cloud
Service accesses the GM Service through a Google
Maps API, Customer’s use of the GM Service is subject
to Google’s Terms of Service, which are set forth at
http://www.google.com/intl/en/policies/term
s/. If Customer does not accept the Google Terms of
Service, including, but not limited to, all limitations
and restrictions therein, Customer may not use the
GM Service in the Cloud Service. Use of the GM
Service in or through the Cloud Service will constitute
Customer’s acceptance of Google ‘s Terms of Service.
Customer’s usage of the GM Service in or through the
Cloud Service can be terminated by SAP without
reason at any time and SAP will not be required to
provide an equivalent service via another provider.

SAP Hybris Sales Cloud, imaging intelligence
add on

Customer may not upload any images containing
personal data (including photographs of any natural
person) or otherwise transmit any personal data to
SAP Hybris Sales Cloud, imaging intelligence add on.
As such, the Data Privacy and Security - Data
Controller to Data Processor Agreement referenced in
or attached to the Order Form does not apply to SAP
Hybris Sales Cloud, imaging intelligence add on.

The System Availability SLA for SAP Hybris Sales
Cloud, imaging intelligence add on is 95.0% per
month. Only Cloud Service maintenance windows for
the EMEA region (UTC+1) as stated in the Service
Level Agreement for SAP Cloud Services apply to SAP
Hybris Sales Cloud, imaging intelligence add on.
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3.3

3.4

3.5

(a)

(b)

KOMMNOHEHT MHTerpaumm. 3arpy>xaeMbli KOMMOHEHT
MHTEerpaumm, npegocraensembin SAP BMecTte C
O6nayHoM ycnyrom, MOXeT MCMNOIb30BaTbCA TOMbKO C
O6nayHoM ycnyron. 3aka3uymMK HeceT OTBETCTBEHHOCTb
3a 6e30MacHOCTb KOMMOHEHTa MHTerpaunun, n SLA no
JOCTYNHOCTN CUCTEMbI K KOMMOHEHTY MHTErpaumm He
npuMeHseTcs.

Ycnyra Google Maps («Ycnyra GM»). Ecau
O6nauHas ycnyra ncnonb3lyeTt Ycnyry GM
nocpeactBom API Google Maps, wucnonb3oBaHue

Ycnyrn GM 3aka3uvMkoMm onpeaensercs YCnoBuUsMU
obcnyxusaHuna Google, npuBeaeHHbIMM NO agpecy
http://www.google.com/intl/en/policies/term
s/. Ecnn 3aka3uynmk He npuHUMaetr YcnoBus
obcnyxuBaHusa Google, Bk4as, NOMMMO Mpodero,
BCE BKJ/IIOYEHHble B HWUX OrpaHu4YyeHusl, 3aka3uuK He
BMpaBe ncnonb3oaTb Ycnyry GM B O6nauHol ycnyre.
Wcnonb3oBaHue Ycnyrn GM B O6nadHon ycnyre unam ¢
€e rOMOLb O3HayaeT npUHATME 3aKa3uMKOoM
Ycnosuin  ucnonb3osaHusa Google. lMcnonb3oBaHune
3aka3unkoM Ycnyrm GM B ObnayHol ycnyre unm c ee
MOMOLLbKD MOXET 6biTb B Nto60e BpeMs npekpalleHo
SAP 6e3 06bsicHEHMSA npuynH, M SAP He HeceT
obs3aTenbCTB NO MpeaoCTaB/IEHUD 3KBUBASIEHTHOM
yC/yrun oT Apyroro rnocrasLliuka.

SAP Hybris Sales Cloud, pononHeHue pansa
MHTeNnNeKTyaNnbHol 06paboTkn nsobparkeHum

3aKkasunk He BMpaBe 3arpyxaTb WM MHbIM 0H6pa3oMm
nepegnasatb B SAP Hybris Sales Cloud, gononHeHune
ANa  unHTennektyanbHon o06paboTkn wusobpaxeHun,
Kakne-nnéo nsobpaxeHus, coaepxatue
nepcoHasnbHble AaHHble (BkAw4Yas  doTorpadum
dunsnyeckmx nuu). Takmm obpasom, CornaiwieHue o
6€30MacHOCTN U KOHPUAEHUMANbHOCTU AaHHbIX — OT
O6paboTunka gaHHbiXx K OnepaTopy nepcoHasnbHbIX
LaHHbIX, KOTOpOe sBnsieTcs YacTbio CornaweHusl, He
npumeHseTcs Kk SAP Hybris Sales Cloud, aononHeHuoo
AN UHTeNNeKTyanbHON 06paboTkm n3obpaxxeHui.

SLA no JdoctynHoctn cuctembl ansa SAP Hybris Sales
Cloud, [0MNOTHEHUSA ans VMHTENIEKTYaNbHOMN
o06bpabotkn un3o06paxeHun, cocrasnsetr 95,0% B
mecsuy. K SAP Hybris Sales Cloud, aononHeHuio ans
WHTeNNeKTyanbHOM obpaboTkmn nsobpaxeHun,
npuMeHsatoTCS TONbKO nepepbiBbI Ha
TexobcnyxmnaHne O6nadyHoOW ycnyrm Aans  CcTpaH
Esponbl, BamxHero Boctoka n Adpukm (UTC+1), kak
onncaHo B CornaweHun o6 ypoBHe o6CnyXuBaHUA
ansa ycnyr SAP Cloud Services.
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Attachment 1

to

SAP Hybris Sales Cloud and Hybris Service Cloud

Supplemental Terms and Conditions

Terms for use of SAP Cloud Applications Studio

1.

1.2

2.
2.1

2.2

2.3

3.2

3.3

USE RIGHTS

SAP grants to Customer a non-exclusive, limited
license for Authorized Users to use the Cloud
Applications Studio and its Documentation to develop
and test the Customer Solution. The SAP Cloud
Service may only be enhanced to create the Customer
Solution using the Cloud Application Studio. The
Customer Solution will not be further distributed or
licensed.

SAP and its Affiliates are permitted to independently
develop and modify the Cloud Service in any way, and
create new products and services, including those
that are similar or comparable to the Customer
Solution.

SAP OBLIGATIONS

SAP will allow Customer to incorporate the Customer
Solution into Customer’s Cloud Service environment.

Customer grants to SAP a non-exclusive license to
operate and support the Customer Solution.

Except as expressly set forth in this Attachment 1,
SAP is not responsible for the Customer Solution.

CUSTOMER OBLIGATIONS

Customer will ensure that the Customer Solution
remains compatible and interoperable with the Cloud
Service.

Customer will defend SAP against claims brought
against SAP, SAP SE, its Affiliates and subcontractors
by any third party related to Customer Solution.
Customer will indemnify SAP against all damages
finally awarded against SAP, SAP SE, its Affiliates and
subcontractors (or the amount of any settlement
Customer enters into) with respect to these claims.

Customer is required to have at least one additional
test tenant when using Cloud Applications Studio.

INTELLECTUAL PROPERTY RIGHTS. Customer
owns the intellectual property rights to the portions
of the Customer Solution that it develops, excluding
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NMpunoixexHue 1

SAP Hybris Sales Cloud u SAP Hybris Service Cloud

AonosiHUTe/IbHbIE YCJIOBUA U NOJIOXKEHUSA

Ycnosusa ncnonbsosaHusa SAP Cloud Applications

1.2

2.2

2.3

3.2

3.3

Studio
NMPABA HA NUCNOJ1b3OBAHUE

SAP npepocTaBnseT 3aKa3uuMKy HEeUCKIIUYUTENbHYIO
OrpaHUYEHHYIO NMLUEH3MI0 Ha ucnonb3osaHne Cloud
Applications Studio w©n [okyMeHTauum K Hewn
ABTOPU30BaHHLIMWM  MOMb30OBaTENAMM B LUensax
pa3paboTkm M TecTupoBaHWs PelweHns 3akasuwuka.
ObnauHas ycnyra SAP MoxeT 6bITb paclumpeHa ToNbKO
ana cosaanusa PeweHusa 3akasuunka ¢ nomoubto Cloud
Application Studio. PeweHune 3aka3suunka He 6yaeT B
AanbHewnwem pacnpoCcTpaHATbCA nnu
NIMLEH3NpoBaTbCS.

KoMmnaHus SAP n ee addunmpoBaHHble nuua UMeET
npaso CaMoCTosATENbHO pa3pabaTtbiBaTb 7
Mmoauduumposate  Obnavnyio  ycayry  nobbiMu
cnocobamMn, a Takxe co3gaBaTb HOBble MPOAYKTbl W
ycnyru, B TOM uncre nofobHole PeweHunto 3akasumka
WM CPaBHMMbIE C HUM.

OBA3ATEJIbCTBA SAP

SAP paspewnTt 3akas34ymky BCTpamBaTb PeweHue
3aka3umka B cpeay ObnayHon ycnyrm 3akasuumka.

3aKkasumk HacToALNM npenocrasngeTr SAP
HEUCK/TIOUYNTENbHYIO JIMLLEH3MIO Ha WCMOJIb30BaHUE U
noaaepxky PeweHnsa 3akasuuka.

3a UCKIYEeHUEeM cnydaeB, SIBHO MpeayCMOTPEHHbIX
HacTosawmum [MpunoxeHnem 1, SAP He Hecet
OTBETCTBEHHOCTb 3a PelleHne 3akasuumka.

OBA3ATEJ/IbCTBA 3AKA34YUKA

3aKa3uuk rapaHTMpyeT noaaepXaHue COBMECTUMOCTH
n pabotocnocobHocT PelweHnss 3akasumka C
O6nayHol ycnyroin.

3aka3unk o6sa3yetca orpaantb SAP OT npeTeH3ui,
BbIABMHYTbIX TPETbUM NnUOM NpoTuB SAP, SAP SE, ee
AdbdurnnpoBaHHbIX N1l 1 cybnoapsayunKos, B CBA3MU C
PeweHunem 3akasuduka. 3aKkasuunk ob6sa3yeTcs
ocsoboante SAP oT onnatel  A06bIX  CYyMM,
B3biCkMBaeMbix ¢ SAP, SAP SE, ee AbdunnpoBaHHbIX
vy m cybnoapsaunMkos MNo  peweHuo cyaa (wam
CYMMbl, COrf1acOBaHHOMW C 3aka34yMkOM B paMkax
MWUPOBOr0 YperyaMpoBaHus) B CBS3W C TaKuMMM
npeTeH3nsaMu.

3aKka3umk o6s3aH nMeTb X0TH 6bl
OOMONTHUTESNbHbIN TECTOBbIN aboHeHT
ucnonb3osaHum Cloud Applications Studio.

MPABA HA WHTENNEKTYAJIbHYHO
COBCTBEHHOCTb. 3aka3uunk obnagaet npaBamu Ha
MHTENNeKTyanbHyt0 COBCTBEHHOCTb B OTHOLUEHUMU

OoAVH
npu
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6.2

6.3

the Cloud Service, Cloud Materials, and SAP pre-
existing materials and any derivative works thereto.

ADDITIONAL TERMS. The Customer Solution must
not: (i) unreasonably impair, degrade or reduce the
performance or security of the SAP Cloud Service or
the Cloud Applications Studio; (ii) enable the
bypassing or circumventing of SAP license restrictions
and/or provide users with access to the SAP Cloud
Service or the Cloud Applications Studio to which such
users are not properly licensed; or (iii) render or
provide, without written consent from SAP, any
information concerning SAP products.

DEFINITIONS

“APIs” means SAP’s application programming
interfaces, as well as other commands or instructions
provided under this Agreement, that allow other
software products to communicate with or call on the
Cloud Service or the Cloud Applications Studio
provided under this Agreement.

“Cloud Applications Studio” means the SAP
development environment to which SAP grants
Customer use rights for development of the Customer
Solution.

“Customer Solution” means a solution developed or
packaged by Customer using the Cloud Applications
Studio that adds new and independent functionality
beyond that provided by the SAP Cloud Solution or
that connects via APIs.
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6.2

6.3

yacTei PelweHns 3akasuunka, paspaboTaHHbIX CaMuM
3aKka3umMkoM, 3a MCK4YeHneM O6navyHoOn ycnyru,

O6nayHbIX MaTepunasnos 7 CYLLEeCTBYOLWMX
MaTepuanoB, a TaKXe MNpOM3BOAHbIX OT  HUX
npou3BeaeHunin.

AONOJIHUTEJIbHbIE YCJ/10BUA. PeweHne

3akasumka He pgoskHo: (i) co3gaBaTb NoMexu A1
Npou3BOAUTENBHOCTM K 6He3onacHocTn ObnadHom
ycnyrn SAP mn Cloud Applications Studio; (ii) naBatb
BO3MOXHOCTb 06xoA4a nnu nsbexaHus MNLEH3UOHHbIX
OrpaHN4YeHumn SAP n/mnm npeaocTaBnaTb
nonb3oBatensiMm gocrtyn k O6nauHon ycnyre SAP wu
Cloud Applications Studio, Ha «koTopble Yy
rnosb3oBaTesnie HET COOTBETCTBYOWEN nnuen3snu; (iii)
6e3 nucbMeHHoro cornacus SAP packpbiBaTb 06y
MH@opMauuo o npoaykTax SAP.

ONPEAENEHUA

«API» O3HauvaeT npukiagHbie nporpaMMHble
mHTepdencel SAP, a Takxe npouyme KomaHAbl W
MHCTPYKLMH, npepocTaBnsieMble no 3TOMY

CornaweHunio n No3BoNsoWmNe ApYrmM NporpaMMHbIM
npoayktam pabotate ¢ O6nauHon ycnyrom m Cloud
Applications Studio, npeaocTaBasseMbIiMn no
HacToswemy CornaweHuto.

«Cloud Applications Studio» o3HauyaeT obuwyto cpeay
pa3paboTku SAP, npaBa Ha UCMNOJIb30BaHME KOTOPOW
SAP npepoctaBnsier 3akasuumky An8 paspaboTku
PeweHuns 3aka3uuka.

«PelwweHwne 3akasunka» Oo3HauvaeTt pelieHwue,
pa3paboTaHHOEe WANM  06beAMHEHHOE B NakeT
3aka3zunkom c¢ nomowbto Cloud Applications Studio,
KoTopoe paob6aBnsieT HOBble He3aBUCUMble QYHKUMK
NOMUMO Tex, KOTOpble MPeaoCTaBfsSOTCS pelleHUEM
SAP Cloud Solution nnn nogkntoyvatotca yepes API.
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