SAP Hybris Cloud for Customer
Supplemental Terms and Conditions

These supplemental terms and conditions (“the
Supplement”) are part of an agreement for certain SAP
cloud services (“Agreement”) between SAP and Customer
and apply solely to SAP Hybris Cloud for Customer (the
“Cloud Service™) and not any other SAP product or service.

1. CLOUD SERVICE

1.1 There are three (3) independent modules available
for a subscription to SAP Hybris Cloud for Customer
— SAP Hybris Cloud for Sales, SAP Hybris Cloud for
Service and SAP Hybris Cloud for Social Engagement
(“Base Packages”).

1.2 SAP Hybris Cloud for Customer, edge edition
includes specific functions of the SAP Hybris Cloud
for Customer modules as described in the
Documentation.

1.3 The SAP Hybris Cloud for Customer, enterprise
edition, includes the modules and user type
described in Section 2.7 of this Supplement.

1.4 Each subscription to any of the Base Packages
includes the use of the SAP Cloud Applications
Studio. Customer’'s use of the SAP Cloud
Applications Studio is subject to the terms set forth
in Attachment 1 to this Supplement.

1.5 Customer may subscribe to test tenants that are
described in the Documentation (each a “Test
Tenant”) for non-productive purposes only. No
more than fifty (50) Users may access each Test
Tenant.

1.6 SAP will provide up to ten (10) gigabytes of disk
storage space per User at no additional charge.
Additional storage may be obtained based on then-
current pricing.

1.7 SAP Hybris Cloud for Customer, private edition, is an
optional service and includes a single production
tenant within a dedicated multi-tenant system for
single customer usage and customized maintenance
windows. Each individual accessing a production
tenant must be covered by a User subscription; a
minimum subscription of 1,000 Users is required.

SAP Hybris Cloud for Customer
AononHuTenbHbIE YCNIOBUA U NOJIOXKEHNA

HacTtosiwume  AONOMHWUTENbHbLIE  YCMOBUSA W MOMOXEHMUS
(«[ononHeHne») aBNSKOTCA YacTblo CornaweHns o6 okasaHum
onpegeneHHbix obnayHbix ycnyr SAP  Cloud Services
(«CornaweHune») mMexay SAP M 3aka3uMKOM UM OTHOCHATCH
TOoNMbkOo K SAP Hybris Cloud for Customer («O6navHas
yCnyra») v HU K KakvMm ApYyruM npoaykTam wunm ycnyram SAP.

1. OBJIAHHASA YCNVYTA

1.1 CywectByeT 3 (TpW) He3aBUCUMbIX MOAYNS, Ha KOTopble
pocTtynHa noanucka B SAP Hybris Cloud for Customer —
SAP Hybris Cloud for Sales, SAP Hybris Cloud for Service
n SAP Hybris Cloud for Social Engagement («<OCHOBHble
nakeTbl»).

1.2 SAP Hybris Cloud for Customer, Bbinyck Edge, BkatovaeT
onpegeneHHble dyHkumMm moaynen SAP Hybris Cloud for
Customer, onncaHHble B JJOKyMeHTaLuu.

1.3 SAP Hybris Cloud for Customer, KopropaTMBHbIN BbIMYCK,
BK/IlOYAET MOAYNM M TWUM MNOSb30BaTeNsi, OMNUCaHHbIE B
NyHKTe 2.7 HacTosdwero JJononHeHus.

1.4 Kaxpas noanucka Ha ntoboir OCHOBHOM MaKeT BKAKOYaeT
ucriono3oBaHme SAP  Cloud  Applications  Studio.
Mcnonb3osaHne  SAP  Cloud  Applications  Studio
3aKa3unmkoM  OCYLLECTBSAETCS B  COOTBETCTBUM C
yCNnoBusSIMW,  yKasaHHbiMu B MpunoxeHmn 1 «k
HacTosweMy JonosHeHUto.

1.5 3aKka3unk MOXEeT npuobpecTtM MNOAMUCKY Ha TeCTOBbIX
aboHeHTOB, OoNMCaHHbIX B [JokyMeHTauumn (aanee Kaxabin
M3 HWUX WMeHyeTCcs «TecToBbliii abBOHeHT»), AanA
MCNOSb30BaHUS B HEMNPOAYKTMBHOM pexume. [ocTyn K
KaxaoMy TecToBOMYy abOHEHTYy MOryT OCyLeCTBASATb He
6onee 50 (natuaecsatn) MNonb3oBaTenen.

1.6 SAP npegoctasut o 10 (aecstu) rurabanT AMCKOBOro
npoctpaHcTea Ha [lonb3oBatensa 6e3 [AOMONHUTENbHON
onnatbl. [OMNOAHUTENbHOE  AWCKOBOE  MPOCTPaHCTBO
MOXHO npuobpecTtM No ueHaM, YCTaHOBJIEHHbIM Ha TOT
MOMEHT.

1.7 SAP Hybris Cloud for Customer, 4acTHbIli BbINYyCK,
ABNAETCS AOMOJHUTENIbHOW YC/yrol M BKAOYAeT OAHOro
npoAYyKTUBHOIO aboHeHTa B BblAeNeHHOM
MHOroOMo/Ib30BaTeNIbCKOM CUCTEME AN WUCMOJSIb30BaHUs
OAHMM 3aKa34yMKOM, @ TaKXe HacTpavBaeMble MepepbiBbl
Ha TexobcnyxuBaHne. Kaxaoe nvuo, Mcnonb3ylouee
npoayKTMBHoro aboHeHTa, AO/HKHO WMMeTb MOAMWUCKY
Monb3oBaTtensi; MWHMMasbHbIM HEOb6Xo4UMBIN  pa3Mep
noanuckun - 1000 Monb3oBaTenen.
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1.8 If Customer integrates the Cloud Service with

2.

licensed SAP on-premise software, Customer may
access such licensed SAP on-premise software
through the Cloud Service solely to perform
functions in conjunction with its use of the Cloud
Service without requiring additional SAP named user
licenses for such SAP on-premise software.

FEES

The Usage Metric for the Cloud Service is Users. Users are
individuals who are authorized to access the Cloud Service.
Customer must subscribe to separate Users for each of the
three Base Packages. The following User types are
available as Usage Metrics for SAP Hybris Cloud for
Customer:

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

The SAP Hybris Cloud for Customer, advanced user
option and the SAP Hybris Cloud for Customer, B2B
industry user option may each be subscribed to as
add-on services to the Base Packages.

SAP Hybris Cloud for Customer, enhanced package,
user, provides access rights to the Base Packages,
the SAP Hybris Cloud for Customer, advanced user
option and the SAP Hybris Cloud for Customer, B2B
industry user option.

SAP Hybris Cloud for Customer, limited package,
user, provides access rights (i) for up to four
hundred (400) dialog steps per month (cumulative)
for the Base Packages; (ii) to the SAP Hybris Cloud
for Customer, advanced user option; and (iii) to
the SAP Hybris Cloud for Customer, B2B industry
user option. A dialog step is measured each time a
User initiates data movement in the Cloud Service.
Each movement of data in a multi-step process,
even if initiated by a single User action, is counted
as a separate dialog step.

SAP Hybris Cloud for Sales, service option, user,
allows Users of SAP Hybris Cloud for Sales to
access SAP Hybris Cloud for Service.

SAP Hybris Cloud for Service, sales option, user,
allows Users of SAP Hybris Cloud for Service to
access SAP Hybris Cloud for Sales.

SAP Hybris Cloud for Customer, enterprise edition,
user, includes the SAP Hybris Cloud for Customer,
enhanced package, user, plus access to the SAP
HANA Cloud Platform resources identified under the
section entitled “SAP Hybris Cloud for Customer,
enterprise edition”, in the SAP HANA Cloud
Platform Service Description Guide, located at
https://hcp.sap.com/capabilities/service-
description.html (also available from SAP upon
request).

SAP Hybris Cloud for Customer, edge edition, user,
includes access to certain functionalities from the
Base Packages, the SAP Hybris Cloud for Customer
B2B industry user option, and the SAP Hybris Cloud

1.8

2.

Ecnn 3akasumk uHTerpupyer Ob6naudHyio ycnyry c
NIMLEH3NPOBaHHbIM NOKaNbHbIM MpOrpamMmMHbIM
obecneueHnem SAP, 3aka3uuMk MOXeT WCMNoAb30BaTb
Takoe NMuEeH3MpoBaHHoe nNporpaMmMmHoe obecneyeHue SAP
nocpeactBoM O6nayHoOM  yCcnyrm UCKIHOYUTENbHO AN
paboTbl coBMecTHO ¢  O6nayHonm  ycnyrom  6e3
Heobxo0aMMoCTH npuobpeTtenHuns OOMOTHUTENbHbIX
NoNb30BaTENIbCKUX NNLEH3MA SAP ana Takoro nokanbHOro
nporpaMMHoro obecnedeHuns SAP.

BO3HAIPAXXAEHUA

MNokasatenem wucnonb3oBaHua O6nauyHol ycnyrn saBnseTcs
yncno MNonb3oBaTtenen. [onb3oBatenu — dusmyeckme nuua,
HageneHHble npaBamu goctyna k O6navHown ycnyre.
3aka3uuk [JokeH npuobpect noAnMCKY Ha OTAeNbHbIX
Monb3oBatenen gnsa Kaxaoro m3 Tpex OCHOBHbIX NakeToB. B
KayecTBe MeTpuku ucnonb3oBaHusa ansa SAP Hybris Cloud for
Customer goCTynHbI cneaytowme Tunbl MNonb3oBaTenei:

2.1

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

. SAP Hybris Cloud for Customer, pacwupeHHas onuus, v

SAP Hybris Cloud for Customer, onuua ans
nosib3oBaTenen, AOCTYMHbl A4S MOAMUCKM B KayecTBe
AOMONIHUTENbHBIX Ycnyr K OCHOBHbIM NakeTaM.

Monb3oBatens SAP Hybris Cloud for Customer,
pacllMpeHHOro rnakeTa, AaeT npaBo AocTyna K OCHOBHbIM
naketam, SAP Hybris Cloud for Customer, pacwunpeHHol
onuun, nu SAP Hybris Cloud for Customer, onuun ans
nosib3oBaTenen.

Monb3oBatens SAP Hybris Cloud for Customer,
OorpaHW4YeHHOro nakeTa, fgaeT npaso pgoctyna Kk (i)
MakcumyM 400 (4yeTbipeMcTaM) waram awuasnora B Mecsly,
(kymynatmBHo) anst OcHoBHbIX nakeTtoB; (ii) SAP Hybris
Cloud for Customer, pacwupeHHor onuuu; u (iii) SAP
Hybris Cloud for Customer, onumu ans nonb3oBaTenen.
LLar pgmanora oOTMepsieTCs  KaxAablh  pa3, Korga
Monb3oBaTenb HauYMHaeT ABMXXeHMe AaHHbIX B O6nayHom
ycnyre. Kaxaoe ABWXEHME [aHHbIX B MHOrOLWaroBOM
npouecce CUYMTAETCS OTAENbHbIM LIAroM Awasnora, Aaxe
ecnuv npouecc Bbi3BaH O4HUM AelicTBueM MNonb3oBaTens.

Monb3oBatenb SAP Hybris Cloud for Sales, onuumn
obcnyxuBaHus, paspewaeT lonb3oBatenam SAP Hybris
Cloud for Sales poctyn k SAP Hybris Cloud for Service.

Monb3oBaTtens SAP Hybris Cloud for Service, onunun ans
npoaax, paspewaet MNonb3oBatenam SAP Hybris Cloud
for Service goctyn k SAP Hybris Cloud for Sales.

Monb3oBatens SAP Hybris Cloud for Customer,
KOpropaTuBHOIro BbiNycka, BkAtoYaeT Monb3osaTtens SAP
Hybris Cloud for Customer, pacwmpeHHOro nakerta, wu
npaso goctyna k pecypcam SAP HANA Cloud Platform,
YKasaHHbIM B pa3sgene noa 3aronoBkoM «SAP Hybris
Cloud for Customer, KOpropaTMBHbIA BbINYCK» B
Onucavmm  ycnyr SAP  HANA Cloud Platform,
pacrnosioXXeHHOM no aapecy
https://hcp.sap.com/capabilities/service-

description.html (TakXe AOCTYNHbIX MO 3anpocy B SAP).

Monb3oBatenb SAP Hybris Cloud for Customer, Bbinycka
Edge, BktoYaeT npaBo AOCTyNa K HEKOTOPbIM (YHKLUSAM
OcHoBHbIx nakeTtoB, SAP Hybris Cloud for Customer,
onuun ana nonb3oBaTtenen, u SAP Hybris Cloud for
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for Customer advanced user option as described in
the Documentation.

2.8. SAP Hybris Cloud for Customer, imaging
intelligence add on is an optional service that can
be included in the Cloud Service subscription for an
additional fee. The Usage Metric for SAP Hybris
Cloud for Customer, imaging intelligence add on is
images per month, in blocks if 1000 images. An
image is a single picture taken by a User and
uploaded to the Cloud Service for image
recognition. As a prerequisite to SAP Hybris Cloud
for Customer, imaging intelligence add on,
Customer must subscribe to either (i) SAP Hybris
Cloud for Sales and SAP Hybris Cloud for
Customer, B2B industry option, or (ii) SAP Hybris
Cloud for Customer, limited package user, or (iii)
SAP Hybris Cloud for Customer, enhanced package
user, or (iv) SAP Hybris Cloud for Customer,
enterprise edition.

3. TERMS FOR SAP HYBRIS CLOUD FOR SOCIAL
ENGAGEMENT
SAP Hybris Cloud for Social Engagement includes

integration to social media services and web sites and
other similar services operated by third parties (“Social
Media Services”). Customer will not transmit any
personally identifiable information to any Social Media
Service via the Cloud Service. Customer will not sell user
data obtained through a Social Media Service. Customer
shall maintain a privacy policy on any of its customer-
facing pages on a Social Media Service, including any “fan
page” or Twitter page, that details how Customer handles
data submitted through such websites, and which includes
all necessary information to tell end users how “SAP Hybris
Cloud for Social Engagement” collects, stores, uses,
displays, shares or transfers a user’s data. Customer will
include a statement that reflects all material aspects of the
following statement:

“This page uses the SAP Cloud solution. This solution calls
available [Social Media Service Name] Application
Programming Interfaces (APIs) which may deliver your
[Social Media Service Name] Profile information you
made available for the public, including, but not limited to,
your name, first name, last name, gender, country,
location, a link to your profile and picture. All messages
including likes and contents that you post or otherwise add
on this [Social Media Service Name] page can be
collected, exported, and used by [Customer Name] or a
contracted third party for the business purposes of
[Customer Name]. You may request deletion of your user
data collected by [Customer Name] by sending an e-mail
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Customer, paclwmpeHHoM
JokyMeHTauun.

onuunn, KakK OnncaHo B

2.8.SAP Hybris Cloud for Customer, pgononHeHue ans
WHTEenNeKTyanbHon o06paboTkm wunsobpaxeHunin, — 3TO
Heobsi3aTenbHas ycnyra, KoTopasi MOXeT 6bITb BKIOYEHA
B noanucky Ha O6nayHyk ycnyry 3a AOMNOJHUTENbHOEe

BO3HarpaxaeHune. MeTpuka wucnonb3oBaHumsa ana SAP
Hybris Cloud for Customer, pgononHeHua  Anq
WHTEenNeKTyanbHon o06paboTkm wunsobpaxeHunin, — 3TO
KONIM4ecTBO M306paxkeHnih B Mecsal B Buae 610K0B Mo
1000 wun306paxkeHunii. N306paxeHne — 3TO OAHO
nsobpaxeHue, caenaHHoe Monb3oBatenem "

3arpyxeHHoe B O6nayHyl ycnyry Ansl pacrno3HaBaHuA.
B kayecTtBe Heo6Xx04MMOro ycnoBusi UCMoJib30BaHusa SAP
Hybris Cloud for Customer, pgononHeHus Aans
VMHTEeNNeKTyanbHOM 06paboTkm n3o6paxeHun, 3akasumk
pomkeH odopmutb noanucky numbo Ha (i) SAP Hybris
Cloud for Sales n SAP Hybris Cloud for Customer, onuus
ansa nonb3oatenen, nnbo Ha (ii) SAP Hybris Cloud for
Customer, orpaHudeHHbIn nakeT, nnb6o Ha (iii) SAP
Hybris Cloud for Customer, pacwupeHHbIi nakeT, nnbo
Ha (iv) SAP Hybris Cloud for Customer, koprnopaTuBHbIl

BbIMYCK.

3. YCNOBNA SAP HYBRIS CLOUD FOR SOCIAL
ENGAGEMENT

SAP Hybris Cloud for Social Engagement Bknwou4aeTt

MHTEerpaumo C ycnyramu couumanbHblX Meana u Beb-cantamuy,
a Takxe npoYnmMum nodobHbiMM ycnyramu, ynpasisieMbiMU
TpeTbuMu  nmuamm  («Ycayrm couvanbHbIX Meaua»).
3aKkasunk obssyeTcs He nepepasaTtb Kakme-nnb6o
naeHTUdUUMpYOWME  NIMYHOCTb  CBeAeHuMss B Ycnyru
coumanbHbiX Meaua nocpeactsoM  ObnadHon  ycnyrwu.
3aka3unk obsA3yeTcs He npojaBaTb AaHHble Mofib3oBaTenen,
nonyvyeHHble NOCPeAcTBOM  YCNyr couuanbHblIX  Megua.
3aKa3uymK pasMecTuT Ha Ntobo N3 CBOUX OPUEHTUPOBAHHbLIX
Ha 3aKa3uuKoB CTpaHuL YCNyr coumanbHbiXx Megua, B TOM
yncne crtpaHuy Twitter n «CTpaHuL MOK/IOHHUKOB>», MOJIUTUKY
cobnopeHuns KOHpMAEHLNANBHOCTH, KOTOpass  AOJKHa
BKAtOYATb NoApobHYK MHMOpPMaUMIO O TOM, KakK 3akKasuuk
BbliNosHAEeT 06paboTKy AaHHbIX, MepefaHHbIX 4Yepe3 Takue
Beb-caliTbl, a Takxe japyrue HeobxoauMMmble CBeAeHus,
pasbsCHSAOLWME KOHEYHbIM Monb3oBaTensaMm, kak «SAP Hybris

Cloud for Social Engagement» cobupaeT, XxpaHuT,
ncnosb3yeT, oTobpa)xaeT, COBMECTHO UCMOMb3yeT U nepeaaet
OaHHble MOSb30BaTessl. 3aKa3uMK BK/OYUT  3asiBSIEHUE,

oTpaXarwulee BCE CyWeCTBEHHbIE MOJIOXEHUA cCneayrouero
3adBNeHn4:

«39Ta cTpaHuLa ucrionb3yeT peweHne SAP Cloud Solution. 310
pelieHne BbI3bIBAET AOCTYIHbIE MPUKISAHbBIE POrpaMMHbIe
uHTepgesicol (API) [Uma Ycnyrm couymnasnbHbix meagna],
KOTOpblE MOryT COO6LMTL MHGpOopMauuo Bawero lpoguns B
[Amsa Ycnyrn coymnanbHbix meana], KoTopyto Bbl cAenanun
06LyenoCTynHOM, B TOM 4nc/ie, MOMUMO [PoYero, Balle UMS,
damuanio, rnosi, CTpaHy, MECTOrOJI0OXKEHUE, CChbI/IKYy Ha Ball
npoguab u gotorpagmio. Bce coobLyeHusl, BKIOYAs OTMETKU
«HpaBUTCSI» U COAEPXKMMOE, PpasMEeLYEHHOE WM  UHbIM
obpasom pgobasreHHoe Bamu Ha cTpaHuyy [Wmsa Ycnyrmn
coymnasibHbIX meagma]j, MOXXET 6bITh cobpaHo
3KCropTMpoBaHO M wucrosb3oBaHo [Ums 3akasunka] wiuv
TPETbEN CTOPOHOM O [OroBOPHbIM o0b6s3aTenbcTBaM 415
6usHec-yeneri [Mmsa 3akaszunka]. Bbl MoxeTe 3arnpocuTb
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to xxxx@customer-name.com or any other means.”

4. INTEGRATION COMPONENT

In addition to the hosted portion of the Cloud Service, SAP
shall make available for download by Customer the SAP
Hybris Cloud for Customer integration component (the
“Integration Component”). The Integration Component
may only be used with the Cloud Service and may only be
used by Authorized Users. Use of the Integration
Component is not permitted with SAP Hybris Cloud for
Customer, Edge edition. The Integration Component may
not be modified or altered in any way except by SAP. The
Integration Component is part of the Cloud Service,
provided however, that notwithstanding anything in the
Agreement to the contrary, once Customer downloads the
Integration Component, Customer shall be responsible for
the security of the same and the System Availability SLA
does not apply.

5. MOBILE ACCESS

Users may access the Cloud Service through a mobile
application obtained by Users via third-party websites. The
use of such mobile applications is governed by the terms
and conditions presented to the User upon
download/access to the mobile application and not by the
terms of the Agreement. Customer acknowledges that the
third party that operates the website through which the
mobile application is distributed may stop distributing the
mobile application at any time, and SAP is not responsible
for the unavailability of the mobile application due to the
actions of the third party distributor.

6. GOOGLE MAPS SERVICE (“GM SERVICE”)

In case the Cloud Service accesses the GM Service through
a Google Maps API, Customer’s use of the GM Service is
subject to Google’s Terms of Service, which are set forth at
http://www.google.com/intl/en/policies/terms/. If
Customer does not accept such Google Terms of Service,
including, but not limited to, all limitations and restrictions
therein, Customer may not use the GM Service in the
Cloud Service. Use of the GM Service in or through the
Cloud Service will constitute Customer’s acceptance of
Google”s Terms of Service. Customer’s usage of the GM
Service in or through the Cloud Service can be terminated
by SAP without reason at any time and SAP will not be
required to provide an equivalent service via another
provider.

7. ADDITIONAL TERMS FOR SAP HYBRIS CLOUD
FOR CUSTOMER, IMAGING INTELLIGENCE
ADD ON
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yAasieHne Balumx AaHHbIX [0/1b30Batesis, cobpaHHbix [MMs
3aka3umnka], ornpaBmnB cooblLieHNE 3/1EKTPOHHOU MOYTbI 10
agpecy xxxx@customer-name.com iy a06bIM  APYruM
criocobom»,

4. KOMNOHEHT MHTErPALIMN

NMoMuMmo pasMeweHHOW nopuum O6nadHon ycnyrm, SAP
caenaeTr AOCTYMHbIM Ans 3arpy3ku 3aka3uMKOM KOMMOHEHT
unHTerpauum SAP Hybris Cloud for Customer («KoMnoHeHT
MHTerpauun»). KOMNoHeHT nHTerpaunm MoryT MCnosb30BaTb
TONIbKO ABTOPM30BaHHbIE MOJ1b30BaTENN U TOJIbKO COBMECTHO
c O6nayHom  ycnyromn. Mcnonb3oBaHme  KoMnoHeHTa
mHTerpaumn ¢ SAP Hybris Cloud for Customer, Bbinyck Edge,
He paspelleHo. KOMNOHEHT WMHTerpauuMm He MOXeT
MoANUUMPOBATBCS MM KakuM-nnmb6o o6pa3oM M3MEHATbCSH
HUKeM, kpoMme SAP. KOMNOHEHT MHTerpaunm sBAsSeTcsa 4acTbio
O6nayHol ycnyru, HO Npu yCnoBuK, YTO, HEB3Upas Ha tobble
nonoxeHus CornaweHus, yTeepxpawowme obpaTHoe, nocne
3arpysku KoMnoHeHTa MHTerpaumMm  3akasuymk  HeceT
OTBETCTBEHHOCTb 3a ero 6e3onacHocTb U SLA no JocTynHocTu
CUCTEMbI HE MpUMeHsieTCs.

5. MOBWJ/1bHbIA AOCTYN

Monb3oBaTtenn MoOryt wucnonb3oBatb Ob6nadnyro ycnayry
NOCPeACTBOM  MOOGMABLHOrO  MPUIOXKEHUS,  MOJSTYYEHHOrO
Monb3oBaTensimMm yepes CTOPOHHUE Beb-canTbl.
Ncnonb3oBaHue Takux MOBUBHBIX MPUIOXEHUN

perynvMpyeTcs YCloBUsSIMKM, npeanaraeMoiMn [lonb3oBaTento
npu 3arpyske/nocTyne K MoO6WIbHOMY MPWUIOXKEHUIO, HO He
ycnoeuaMu Hactosuwero CornaweHus. 3akasuuMk MpuU3HaerT,
yTo TpeTbu CTOpOHBbI, yepes UbM Be6-canThbl
pacnpoCcTpaHATCA Takme Mo6WsbHblE MPUIOXKEHMUS, MOMYT B

noboe  BpeMs  MpeKpatTUTb  pacrnpocTpaHeHwe  3TUX
npunoxeHmin 1 SAP He HeceT OTBETCTBEHHOCTM 3a
HELOCTYMHOCTb  MOGWIILHOrO  MPWIOXEHUA B CBS3U C

LeNCTBUAMM CTOPOHHEro ANCTpubbLIOTOPa.
6. YCNYTFA GOOGLE MAPS («YCNYFA GM»)

Ecnn O6nauHas ycnyra mcnonb3yet Ycnyry GM nocpeacTBoM
API Google Maps, ucrnonb3oBaHue Ycnyrm GM 3aka3umkoMm
onpepenseTcs YcnosBusamu obcnyxuBaHusa Google,
npuBeAEeHHbIMU no agpecy
http://www.google.com/intl/en/policies/terms/. Ecnu
3aka3unk He npuHMMaeT Ycnosus obcnyxuBaHus Google,
BK/IlOYAs, MOMMMO TMpOYEero, BCE BKJ/IOYEHHble B HUX
orpaHuyeHusl, 3aKkasuymk He MOXEeT mcrnosb3oBaTb Ycnyry GM
B O6nayHom ycnyre. Ncnonb3oBaHue Ycnyrn GM B ObnayHoin
yc/lyre wam C ee MoMOLLbl O3HadaeT MpUHATUE 3aKa3umKkoMm
Ycnosuii MCMOJSIb30BaHUSA Google. Ucnonb3oBaHue
3aka3umkoMm Ycnyrm GM B O6nayHon ycnyre wnm cC ee
MOMOLLbID MOXET 6bITb B toboe BpeMs npekpalleHo SAP 6e3
06bsicHeHMsA npuunH, n SAP He HeceT o06s3aTenbCTB MO
NnpeaoCTaB/IEHUID  SKBMBAJIEHTHOW  ycnyrm  OoT  ApYyroro
nocTaBLUKKa.

7. OONOJNIHUTENIbHbLIE YCNOBUA ANA SAP HYBRIS

CLOUD FOR CUSTQMER, AONOJIHEHNA Ans
VIHTE.HHEKTVA‘JJI:HOVI OBPABOTKMU
N30BPAXXEHUN
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7.1

7.2

1.
1.1

1.2

1.3

Customer may not upload any images containing
personal data (including photographs of any
natural person) or otherwise transmit any personal
data to SAP Hybris Cloud for Customer, imaging
intelligence add on. As such, the Data Privacy and
Security — Data Controller to Data Processor
Agreement referenced in or attached to the Order
Form does not apply to SAP Hybris Cloud for
Customer, imaging intelligence add on.

The System Availability SLA for SAP Hybris Cloud
for Customer, imaging intelligence add on is
95.0% per month, and this System Availability SLA
supersedes the System Availability SLA contained
in the Service Level Agreement for SAP Cloud
Services referenced in the Order Form. Only Cloud
Service Maintenance Windows for the EMEA region
(UTC+1) as stated in the Service Level Agreement
for SAP Cloud Services apply to SAP Hybris Cloud
for Customer, imaging intelligence add on.

Attachment 1
to
SAP Hybris Cloud for Customer
Supplemental Terms and Conditions

Supplemental Terms for use of SAP Cloud
Applications Studio

DEFINITIONS.

“APIs” means SAP’s application programming
interfaces, as well as other commands or instructions
that allow other software products to communicate
with or call on the SAP Cloud Solution or the Cloud
Applications Studio (for example, SAP enterprise
services, ByDesign, Business Objects, BAPIs, ldocs,
RFC, and ABAP customer exits) provided under this
Agreement.

“Background Materials” means any pre-existing
works that include intellectual property rights owned
by either SAP or Customer that have been prepared
by SAP or Customer outside the scope of the
Agreement or that were licensed from a third party.

“Cloud Applications Studio” means the overall SAP
development environment to which SAP grants
Customer access as outlined in this Supplement for
development of the Customer Solution. It consists of
the following elements: Software Development Kit,
and Key User Tools.

7.1

7.2

KnMeHT He MoXeT 3arpyxaTb WIM WHbIM 06pa3om
nepegasatb B SAP Hybris Cloud for Customer,
JonosiHeHune ons MHTenneKTyasbHon 06paboTku
n3obpaxeHui, Kkakne-nnbo mnsobpaxeHus, cogepxaiine
nepcoHasnbHble AaHHblE (Bktoyvas doTorpacdum
¢pusnyecknx nuy). Takmm obpasom, CornaweHuwe o
6e3onacHoCTM M KOHMMAEHUMANbHOCTU AaHHbIX — OT
Ob6pabotunka paHHbix K OnepaTopy NepCOHaNbHbIX
OaHHbIX, npuKpenaeHHoe K CornaweHuto o}
npefoCTaBNEHNM NMpaB UCMNOJSIb30BaHUA U OKa3aHUU ycnyr
MO COMPOBOXAEHWUIO MPOrpaMMHOr0 obecrnedyeHus Wuam
ynoOMMHaeMoe B HeM, He npuMmeHsieTcs K SAP Hybris
Cloud for Customer, OOMNOJSTHEHUIO ans
WMHTeNNeKTyanbHon 06paboTkn nsobpaxeHun.

SLA no fJoctynHoctn cuctembl ans SAP Hybris Cloud for
Customer, [OMOSTHEHMUS ans MHTeNNeKTyanbHOMn
06paboTkn msobpaxeHuii, pasHo 95.0% B mMecsy, n 3TO
SLA no JoCTynHOCTU CUCTEMbl MMeeT npuopuTteT Hag SLA
no JocTtynHocTn CUCTEMBI, cogepxawmmcs B
CornaweHnn o6 ypoBHe obcnyxmBaHumsa ans ycnyr SAP
Cloud Services, ynomMuHaemom B CornaweHmm o
npefoCTaBNEHNM NMpaB MCNOJSIb30BaHUA U OKa3aHUM ycnyr
Mo COMPOBOXAEHUID NPOrpaMMHoOro obecriedenmss. K SAP
Hybris Cloud for Customer, gononHeHuto ans
VMHTENIEKTYasIbHOMN obpaboTku n3obpaxeHuni,
NPUMeEHAOTCA TONbKO [lepepblBbl Ha TEX06CAYXWBaHME
ObnauHon ycnyrm ana cTtpaH Esponbl, BnanxHero
Boctoka wn Adpukn (UTC+1), kak onumcaHo B
CornaweHnn o6 ypoBHe obcnyxmBaHusa ans ycnyr SAP
Cloud Services.

MpunoxxeHune 1
K
SAP Hybris Cloud for Customer

[ononHuTesibHbIE YC/IOBUSA U NOJIOXKEHUSA

AlonosiHuTenbHbIe ycnoBusa ncnonbsosaHna SAP Cloud

1.
1.1

1.2

1.3

Applications Studio
ONPEAENEHUA.

«API1>» O3Hauaet npuknagHble nporpaMMHble
nHTepdericbl SAP, a TakXxe npoyne KOMaHabl W
MHCTPYKUMK, no3BosdwolWme ApYrMM  MPOrpaMMHbIM
npoayktam pabotate c peweHneMm SAP Cloud Solution
mnn Cloud Applications Studio (Hanpumep, ycnyrn SAP
Enterprise, ByDesign, Business Objects, BAPI, Idoc, RFC
n exit knneHtoB ABAP), npepoctaBnsiemble Mo 3TOMY
Cornawenuio.

«POHOBbIE MaTepuasbl» O3Ha4yaeT CylwecTeywLwme
MaTepuanbl, BK/OYAKOWME TMpaBa WHTEJIEKTyalbHOMN
cobcTBEHHOCTM, NpuHagnexawue SAP mnu 3akasumky u
rnoaroToBneHHble SAP wnn 3aka3umkoM BHe obbeMa
HacToswero CornaweHns UanM NoslyYeHHbIe Mo JINLEH3MN
Yy TPETbEN CTOPOHHbI.

«Cloud Applications Studio» o3HauyaeT obwyl cpeny
paspabotkm SAP, Kk «koTtopoii SAP npepocrtaBsnsier
3aKkasumKky [AOCTyn, KakK OnMcaHO B  HacCTosWeEM
JononHeHnn o pa3spaboTke PeweHuns 3akasuuka. Cpena
COCTOMT M3  Crefylwux  3/1eMeHTOB: KomnnekT
pa3paboTunka no 7 CpeactBa KJTH04EBbIX
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1.4

1.5

1.6

1.7

1.8

1.9

“Customer Solution” means a solution developed or
packaged by Customer with the Cloud Applications
Studio and/or the Key User Tools which adds new and
independent functionality beyond that provided by the
SAP Cloud Solution, including any new functional
components for business processes not provided by
the SAP Cloud Solution, that connect to and/or
communicate through published SAP APIs or user
exits, including new or modified user interface
elements, new reports, new forms, new web services,
and new or modified functionality. The Customer
Solution must be custom-built to be used by
Customer only without further distribution or
licensing.

“Key User Tools” means a set of tools that are
available to configure, customize and extend the
Customer Solution. This includes extensibility and
flexibility —enhancements as well as reporting
enhancement capabilities. Configurations prepared
with the Key User Tools may be incorporated into the
Customer Solution.

“Modification” means any alteration or modification
to the SAP Cloud Solution, including but not limited to
a change made to the source code and/or metadata
of the SAP Cloud Solution.

“SAP Cloud Solution” refers to the SAP cloud product
for which Customer has a valid subscription and with
which the Cloud Application Studio will be used to
develop the Customer Solution.

“Software Development Kit” means the frontend
components of the Cloud Applications Studio which
are based on a developer framework and a user
interface design tool. Customer develops solutions
within the frontend Software Development Kit and
based on a scripting language called SAP Cloud
Applications Studio script.

“Test Tenant” means an SAP Cloud Solution tenant
which may be simulating a live situation of a
Customer environment that is enabled for testing
during software development and is operated by SAP.
Frontend access is optionally available.

CUSTOMER OBLIGATIONS

SAP Hybris Cloud for Customer Supplement (DUAL) ruRU.v.10-2016

1.4

1.5

1.6

1.7

1.8

1.9

rnosib3oBaTenen.

«PeweHune 3aKasuumka» o3Havaer pelieHue,
paspaboTaHHOE MM 06beANHEHHOE B MakeT 3aka3unmkoMm
c nomowbto Cloud Applications Studio u/wnn Cpeacts

KAoYeBbIX  nofb3oBaTtenei, Aaobasnsiowee  HoBble
He3aBUCMMble  (YHKUMM  MNOMWMMO  TeX,  KOTopble
npepocrasnsoTca  peweHvem SAP  Cloud Solution,

BKOYasa Nobble HoBble (PYHKLMOHANbHbIE KOMMOHEHTbI
Ans busHec-NpoueccoB, He NpeaoCTaBAseMble pelleHneM
SAP Cloud Solution, koTopble coeguHATCaS U/ MUnun
B3anmogencrteytoT ¢ SAP API wnu exit nonb3oBaTenen, B
TOM 4ucCne HoBble W MOANDPULMPOBAHHbIE 3/IEMEHTHI
MHTepdenca nosb3oBaTesns, HOBble OTYETbl, HOBbIE
¢dopMbl, HOBble BEG-CEPBUCHI U HOBbIE MW U3MEHEHHbIE
dyHKUMN. PeweHne 3akasunka AOMKHO 6biTb CO34aHO
CaMOCTOATENbHO AN MCMNOSb30BaHMSA 3aka3umkom 6e3
nocneayroLwero pacnpocTpaHeHUs n INLEH3NPOBaHMUS.

«CpeacTBa KJ/OYEBbIX MOJIb30BaTesen» oO3HayaeT
Habop CpeaAcTB, AOOCTYMHbIX AN KOH(MUIypUpoBaHUS,
HacTPOMKM M pacwmpeHus PeleHusa 3akasumka. OH
BK/IlOYAET paclIMpeHnss MTMBKOCTM WM pacluMpsaeMocTu, a
Takxe BO3MOXHOCTU paclwmnpeHms OTYETHOCTHU.
KoHdurypaummn, noAroToBsieHHble C nomouibio Cpeacrs
K/l0UYEBLIX MOMb30BaTeNeil, MoryT 6biTb BCTPOEHbI B
PellieHne 3aKkasumka.

«Moandpukauma» o3Hayaet nwboe U3MEeHeHMe B
peweHun SAP Cloud Solution, Bkaoyas, noMmMMo
npoyero, MW3MeHeHMe B MWCXOAHOM KoAe, a TaKxe
MeTafaHHble peweHus SAP Cloud Solution.

«SAP Cloud Solution» o3Ha4aeT npoaykTt SAP Cloud, Ha
KOTOPbIA Y 3aKa3unka ecTb AeNCTBUTENIbHasa noanucka u
c koTopbiM 6yaeT wucnonb3oBatbcsa Cloud Application
Studio ans pa3paboTkun PelweHnsa 3akasumnka.

«KoMnnekr paspa6bortumka no» O3Hayvaet
KOMnoHeHTbl ¢poHTeHaa Cloud Applications Studio,
OCHOBaHHble Ha apxuTekType pa3paboTumka u cpeacTse
pa3paboTkm WHTepderica nonb3oBatend. lonb3oBaTenb
paspabartbiBaeT peweHns B @poHTeHAe KomnnekTa
paspaboTtumka O M Ha OCHOBE CKpPUMNTOBOro $3blKa,
Ha3biBaemoro SAP Cloud Applications Studio Script.

«TecToBbI abOHEHT» O3Ha4yaeT aboHeHTa SAP Cloud
Solution ¢ BO3MOXHOCTbIO MOAENNPOBAHUA peanbHOMN
cuTyaumm  cpedbl  3akasuvmka, BK/AOYaeMmMoro - Ans
TEeCTUpoBaHUs BO BpeMs pa3paboTkm MporpaMMHOro
obecneyeHns wu ynpaesnsemoro SAP. Joctyn kK
(ppoHTEHAY BO3MOXEH NpU HEOHXOANMOCTH.

OBA3ATE/IbCTBA 3AKA34YUKA
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2.1

2.2

2.3

3.2

Customer will be responsible for providing SAP with
all necessary information on the Customer Solutions
required for the applicable SAP Cloud Solution to
interoperate with a Customer Solution and for SAP to
fulfill its obligations under this Agreement.

Customer is responsible for ensuring that the
Customer  Solution remains compatible and
interoperable with the SAP Cloud Solution during the
term of Customer”s SAP Cloud Solution subscription.

Customer must subscribe to a Test Tenant with the
SAP Cloud Solution for a term equal to the term of
the subscription for the Cloud Application Studio.

SAP OBLIGATIONS

SAP will provide Customer access to the Cloud
Applications Studio for the purposes of this
Agreement.

SAP will provide Customer with reasonably required
information to allow Customer to keep the Customer
Solution compatible and interoperable with the
Customer”s SAP Cloud Solution subscription.

SAP Hybris Cloud for Customer Supplement (DUAL) ruRU.v.10-2016

2.1

2.2

2.3

3.2

3aKka3umk obsasyeTtcs npeaocTaBUTb SAP BCIO
Heobxoanmyto MHGoOpMaumo o0 PelweHMsax 3akasuduka,
Tpebyemyto ans cootBeTcTBytowero peweHns SAP Cloud
Solution, 4T06bl B3auMmopencTtBoBaTb C PelweHnem
3aKasunka W npepjoctaBnAatb  SAP  BO3MOXHOCTb
ocyllecTBNATb CBoM o0bsi3aTenbCTBa MO HAcCToOSLWEMY
CornaweHuio.

3aKas3umK HeceT OTBETCTBEHHOCTb 3a obecrneyeHwe Toro,
yto PeweHne 3akaszumMka ocCTaeTcsd COBMECTUMMbIM W
paboTocnocobHbiM c peweHuMeMm SAP Cloud Solution Ha
CPOK rMoanucku 3aka3umka Ha peweHme SAP Cloud
Solution.

3akasunk obsizyetca  npuobpecty  MOAMWUCKY  Ha
TectoBoro aboHeHTa c peweHnem SAP Cloud Solution Ha
CpOK, paBHbIn cpoky noanuckm Ha Cloud Application
Studio.

OBA3ATE/IbCTBA SAP

SAP  npepoctaBut 3akasumky pgoctyn k  Cloud
Applications Studio B uensx HacToswero CornatwieHus.

SAP npepocTtaBuT 3aka3uuMKy pa3yMHO HeobxoauMmyto
MHdopMauuto, 4Tobbl AaTb 3aKa3umky BO3MOXHOCTb
noaaepxumBatb COBMECTMMOCTb M paboTocnocobHOCTb
PelleHns 3akasumka C MOAMUCKOM 3aka3umka Ha SAP
Cloud Solution.
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3.3

4.1

4.2

4.3

SAP will incorporate the Customer Solution into
Customer”s SAP Cloud Solution environment.
Customer grants SAP a non-exclusive license to
operate the Customer Solution within the SAP Cloud
Solution Environment for the term of the Agreement.
SAP shall not be responsible for the support of the
Customer Solution. SAP will activate or de-activate
the Customer Solution upon notification by Customer.
SAP is not responsible for uploading the Customer
Solution into Customer’s SAP Cloud Solution
environment. SAP reserves the right to refuse to
incorporate the Customer Solution into Customer’s
SAP Cloud Solution Environment, or to temporarily or
permanently deactivate the Customer Solution at any
time if (i) SAP reasonably believes such Customer
Solution may have a negative impact on Customer”s
SAP Cloud Solution system or (ii), Customer is in
breach of any term or condition of its Agreement with
SAP. Use of the Customer Solution is at Customer’s
sole risk and SAP shall not be responsible for any
changes or modifications of Customer Data by or
through the Customer Solution. SAP incorporates the
Customer Solution into Customer’'s SAP Cloud
Solution environment free of charge, “AS IS”. SAP is
not responsible for ensuring that the Customer
Solution is or will be available without interruption,
including, without limitation, during any standard
maintenance windows for the SAP Cloud Solution.
However, SAP will use reasonable endeavors to make
the Customer Solution available based on the SAP
Cloud Solution service level agreement applicable to
the SAP Cloud Solution. SAP shall not be responsible
for any negative impact of the Customer Solution -on
the availability, functionality or performance of
Customer”s SAP Cloud Solution system.

USE RIGHTS 7/
RIGHTS

INTELLECTUAL PROPERTY

SAP hereby grants Customer, for the term of the
Order Form, a non-exclusive, limited license for
Authorized Users to access and use the Cloud
Applications Studio and its Documentation to develop
and test the Customer Solution.

Any use not expressly set forth herein is strictly
prohibited and subject to a separate written
agreement.

Subject to the terms set out herein, Customer shall
own the portions of the Customer Solution developed
by Customer hereunder and the intellectual property
rights therein, excluding any SAP Background
Materials, SAP APIs or SAP libraries and any

SAP Hybris Cloud for Customer Supplement (DUAL) ruRU.v.10-2016

3.3

4.1

4.2

4.3

SAP BHeapuT PeweHune 3akasumka B cpegy SAP Cloud
Solution 3aka34yuka. 3aKa3umk naet SAP
HEUCKIOUMNTENBHYIO NULUEH3MI0 Ha paboTy ¢ PeweHunem
3aka3unka B Cpepe SAP Cloud Solution Ha cpok
pencrteua CornaweHus. SAP He HeceT OTBETCTBEHHOCTb
3a noadepxky PeweHuns 3akasumka. SAP akTUBUpPYET U
AeakTusumpyeTt PelweHune 3akasumka No yBeAOMJIEHUIO OT
3aka3sumka. SAP He HeceT OTBETCTBEHHOCTb 3a 3arpysky
PeweHns 3akasumka B cpeay SAP Cloud Solution
3aka3uunka. SAP octaBnseT 3a coboil NpaBo Ha OTKas OT
BHeapeHus PeweHns 3akasumka B cpeay SAP Cloud
Solution 3aka3uMka, a TaKXe Ha BpPEMEHHYI Uan
NOCTOSHHYIO AeakTuBaumio PeweHuns 3akasuunka B noboe
Bpems, ecnn (i) SAP mMmeeT OCHOBaHusa nonaraTtb, 4TO
PeweHne 3akasumka MOXET OTpuULATENIbHO MOB/UATbL Ha
cuctemy SAP Cloud Solution 3akazumka wam (i)
3aKa3umk Hapywua Kakoe-nmbo MoaoXeHue CBOero
CornaweHunsa ¢ SAP. Vicnonb3oBaHue PelleHns 3akasymka
OCyLecTBsSeTca 3aKa3uyMKOM Ha CBOW pUCK, n SAP He

HeceT OTBETCTBEHHOCTb 3a /tobble WU3MEHEeHUSs W
Moandukaumm JaHHbIX 3aKa3uunka, BHECEHHblE
nocpeactsoM PeweHuss 3akasumka. SAP BHeapset

PeweHne 3akasumka B cpeagy SAP Cloud Solution
3aka3umka 6ecnnatHo B Buae «KAK ECTb». SAP He
HeceT OTBETCTBEHHOCTb 3a obecneyeHne [OCTYMHOCTU
PeweHuns 3akasuuka 6e3 nepepbiBOB, BKOYasaA, NMOMUMO
npoyero, AOCTYMHOCTb BO  BpeMs  CTaHAapTHbIX
nepepoiBOB Ha TexobcnyxusaHne ansa peweHus SAP
Cloud Solution. OgHako SAP npuMeT pa3yMHble yCUIUS
ana  obecneyeHns A[OCTYNHOCTM PeweHus 3akasuuka

cornacHo YC/IOBUSIM cornaweHus 06 YPOBHE
obcnyxuBaHma SAP Cloud Solution, npumeHuMoro k
peweHunto SAP  Cloud Solution. SAP He HeceT

OTBETCTBEHHOCTb 3a stoboe oTpuuaTenbHoOE BO34eNCTBUE

PeweHns 3aka3uvMka Ha [AOCTYMHOCTb, QYHKUMN W
npoussoanTenbHoctb cuctembl SAP Cloud Solution
3aka3uuka.

MPABA HA UCNoJib30BAHUE/NMPABA

MHTENNEKTYAJZIbHOA COBCTBEHHOCTM

Hactosawmnm SAP npepocrtaBnser 3aka3uuMKy Ha CpoK
pencrtena  CornaweHms O  npepocTaBsieHUMM  Mpas
MCNOMb30BaHNA M OKas3aHMW YyCAyr Mo COMPOBOXAEHWUIO
nporpaMMHoOro obecneyeHuns HEUCKNIOYNTENbBHYIO
OFPaHUYEHHYIO JINLEH3MI0 Ha AO0CTYN W MUCMNOJb30BaHue
Cloud Applications Studio n [okyMeHTaumm K Hen
ABTOPU30BaHHbIMM MOb30BaTENSAMU B LieNssX pa3paboTku
N TeCTMpoBaHMS PeleHuns 3akasumka.

Jlioboe wncnonb3oBaHue, He OroBOpEeHHOE MNONOXKEHNAMU
HacToAWwero AOKYMeHTa, CTpOoro 3anpeweHo U AO0JIXHO
6bITb ONNMCAHO B OTAE/IbHOM MUCbMEHHOM COrlalleHnmn

CornacHo ycnoBusiM HacTosdLWero AOKYMeHTa, 3aKa3uuk
BNajeeT yYactamu PeweHuns 3akasudunka, pazpaboTaHHbIMU
3aKka3ymkoM Mo ycnoBuaM Hactoswero CornaweHus, u
COOTBETCTBYHOWMMMN NpaBaMW Ha WHTENNIEKTYaANIbHYIO
Cco6CTBEHHOCTb, UCKAOYaa Nobble ®OHOBbLIE MaTepuanbl
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4.4

4.5

4.6

4.7

51

derivative works thereof.

Except to the extent explicitly specified, nothing in
this Supplement shall be construed, whether by
implication, estoppel or otherwise, to transfer
ownership rights in or grant license rights to the
Background Materials of the other party. Nothing shall
restrict SAP or any SAP Affiliate from independently
developing any new or improved functionalities,
products, means, systems and/or processes related to
the SAP Cloud Solution, including but not limited to
the Customer Solution, which in whole or in part are
congruent, similar and/or comparable to
developments by Customer. SAP reserves the rights
to provide additional or new SAP software products.

Customer shall be entitled to grant subcontractors,
agents or freelancers access to the Cloud Applications
Studio to develop on Customer”s behalf. Customer
must ensure and shall be responsible that such third
parties adhere to the terms of the Agreement and
Customer is liable to SAP for any breach of these
terms due to such access by subcontractors, agents
or freelancers.

SAP may provide Customer with certain front-end
components of the Cloud Applications Studio which
must be installed by Customer on its hardware.
Customer is responsible for installing such front-end
components of the Cloud Applications Studio.

Nothing shall restrict SAP or any SAP Affiliate from
independently developing any new or improved
functionalities, products, means, systems and/or
processes related to the SAP Cloud Solution, including
but not limited to the Customer Solution, which in
whole or in part are congruent, similar and/or
comparable to developments by Customer. SAP
reserves the rights to provide additional or new SAP
software products.

ADDITIONAL LICENSING TERMS

In order to create the Customer Solution, and subject
to Customer’s full compliance with the following
additional licensing terms, SAP hereby grants to
Customer a limited, royalty-free, fully paid-up, non-
exclusive, worldwide, non-transferable right and
license to reproduce APIs solely for the purpose of
incorporating them into the Customer Solution,
provided however that Customer has no right to
transfer, sublicense or otherwise distribute any APIs.
Customer shall not modify or create a derivative work
of any APIs, in whole or in part, except to create the
Customer Solution in accordance with this
Supplement.

SAP Hybris Cloud for Customer Supplement (DUAL) ruRU.v.10-2016

4.4

4.5

4.6

4.7

51

SAP, SAP API n 6ubnmnotekn SAP, a Takxe Npou3BOAHbIE
OT HUX paboThl.

3a uUCKIlYeHMeM $SBHO YyKasaHHOro obbeMa, Hukakas
yacTb Hacrtoswero [JOnosIHEHUS HEe MOXET MOHMMAaTbCS
Kak nepegada ApYyron CTOpOHe npaB BfaAeHUs WNu
HageneHve Apyro CTOPOHbl SIMLEH3MOHHLIMX MpaBaMu
Ha ®oHoBble MaTepuanbl, 6yab TO KOCBEHHO, MO
npoueccyasbHOMY OTBOAY W B WHbIX ciyyasax. Ha SAP un
AdbdunnpoBaHHbie nmua SAP He pacnpocTpaHsiTCs
OrpaHM4YeHNs Ha He3aBUCUMYK pa3paboTKy HOBbIX WU
YyCOBEpPLUEHCTBOBaHHbIX (YHKLUMA, NPOAYKTOB, CPEACTB,
CUCTEM W/WNKW MPOLIECCOB, CBSA3aHHbIX C peweHneMm SAP
Cloud Solution, Bkato4yas, noMuMmo npoyero, PeleHue

3aKa34uKa, KOTOpble B uesom nnun 4YaCTUYHO
NOX0XW/cpaBHMMbl C paspaboTkamu 3akasumka. SAP
ocTtasnseTr 3a cobon npaso npeaocTaBnsaTb
OOMONHUTEsNbHbIE MM HOBble MNPOAYKTbl MPOrpaMMHOro
obecneueHnsa SAP.

3akasumnk nmeet npaBso Ha npenocTaBfieHne
cybnoapsgunkam, areHTam u dpunaHcepam AocTtyna K
Cloud Applications Studio gna  ocywecTBneHus

pa3paboTkm OT Auua 3akasumka. 3aKas3uuK [OJIKeH
ybeanTbCca M HeceT OTBETCTBEHHOCTb 3a TO, YTO Takue
TpeTbn nuua cobnwogatoT ycnosuss CornaweHus, u
3aKka3ymKk HeceT OTBETCTBEHHOCTb mnepesn SAP 3a nwboe
HapylweHne 3TUX YCNOBWUI BCNEACTBUE MpeaocTaBieHus
JocTyna cybnogpsaunkam, areHTam n punaHcepam.

SAP MOXeT npefocTaBuMTb 3akKas3umky onpeaesieHHble
KOMnoHeHTbl ¢poHTeHaa Cloud Applications Studio,
KOTOpble 3aKa3yuK AOoJIKeH 6yaeT yCTaHOBUTb Ha CBOEM

060pylOoBaHUM. 3akas3uyuMK HeCeT OTBETCTBEHHOCTb 3a
YCTQHOBKY TakuMX KOMMoHeHTOB dpoHTeHaa Cloud
Applications Studio.

Ha SAP un AddunupoBaHHble nuua SAP  He
pacrnpoCcTpaHATCA  OrpaHUYeHWss Ha  He3aBUCUMMYIO

pa3paboTKy HOBbIX U YCOBEpPLUEHCTBOBAHHbIX (PYHKUMUNA,
NpoAyKTOB, CpeAacTB, CUCTEM  U/UAM  MpPOLECCOoB,
CBfI3aHHbIX C peweHneM SAP Cloud Solution, Bkntouas,
noMuMo npoyero, PeweHne 3akasumka, KOTOpbIE B LENIoM
WAM  4aCTUYHO MNOXOXW/CpaBHWMbI C pa3paboTkamu
3aka3sunka. SAP ocrtaBnser 3a coboi  npaeo
npeaocTaBnsATb AOMOMHUTENbHBIE WU HOBbIE MPOAYKThI
nporpamMmHoro obecneuveHuns SAP.

AONMOJIHUTEJIbHbIE yYCNnoBus
JIMUEH3NPOBAHUA
YTobbl Cco3aaTb PelweHue 3akasuuka, Mpu  YCIOBUM

cobnogeHns 3akas3unkoMm craeayrowmx AONOSHUTENbHbIX
yCnoBumn NVLEH3NPOBaHMUS SAP npepocrasngeTr
3aKa3ymKy OrpaHW4eHHble, TOJSIHOCTbIO OrJlavyeHHble,
HEUCKIIOYNTENDBbHbIE, MeXAYHApOAHble, HeENepeaaBaeMble
npaso M  JMLUEH3NK0 Ha  BocnpoussoacTBo  API
WUCKJTIOUYUTENBHO B UensX WX BHeapeHus B PeweHune
3aKkasumka, OJHaKo 3aka3uuMKk He WUMeeT npasa
nepepasaTb, NpeaocTaBnsATb CYOAMUEH3UIO WAN UHbBIM
obpa3oM pacnpocTpaHaTb Kakume-nnbo API. 3akasuumk
ob6sa3yetca He wm3MeHATb APl un  He co3gaBaTb
npoun3BoAHble paboTbl Ha UX ocHoBe, 6yAb TO YaCTU4HO
UM NOJSIHOCTbIO, KpOME KaK B Lenax co3gaHusa PewweHus
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5.2

5.3

54

The Customer Solution must not: (i) unreasonably
impair, degrade or reduce the performance or
security of the SAP Cloud Solution or the Cloud
Applications Studio; (ii) enable the bypassing or
circumventing of SAP license restrictions and/or
provide users with access to the SAP Cloud Solution
or the Cloud Applications Studio to which such users
are not directly licensed; or (iii) render or provide,
without written consent from SAP, any information
concerning SAP products; and/or (iv) permit mass
data or metadata extraction from SAP software to a
non-SAP  software (including cloud solutions),
including use, modification, saving or other
processing of such data in the non-SAP software.

To the extent SAP accesses Customer Solutions in
accordance with this Agreement, Customer agrees
that any such access shall not be deemed to satisfy
any element of a claim of trade secret
misappropriation or copyright infringement.

APIs are subject to ongoing changes. Customer is
responsible for adapting the Customer Solution to
such changes to APIs.

SAP Hybris Cloud for Customer Supplement (DUAL) ruRU.v.10-2016

5.2

5.3

54

3aKas4ymka no ycnoBmaMm HacTosuwero CornaweHums.

PeweHne 3akasumka He p[omxkHo: (i) HeobocHoBaHHO
ocnabnarb, CHUXaTb nnm orpaHuymBaTthb
NMpoOM3BOANTENBHOCTb WM 6e30macHoCTb peweHns SAP
Cloud Solution wnu Cloud Applications Studio; (ii)
nossonsAtb  ob6oiTn unu OTMEHUTb Kakne-nn6o
OrpaHuyeHus, onpeaeneHHole nuueHsmen SAP, w/vnn
NnpefoCTaBNATb MONb30BaTeNsAM AOCTYN K peweHunto SAP
Cloud Solution wnm Cloud Applications Studio, Ha
KOTOpOe y Takumx nofib3oBaTenen HeT nuueHsuu; (iii) 6e3
nMCbMeHHoro cornacua SAP  BoCnpou3BOAUTE WK
pacnpocTpaHaTb Nobyo MHGOpMaLUUo, OTHOCALLYHCS K
npoayktam SAP, nmbo (iv) ponyckaTb MaccoBoe
N3BNEeYEeHMEe AaHHbIX UM MeTaZaHHbIX U3 NPOrpaMMHOro
obecneuveHnsa SAP B npunoxeHus He-SAP (B ToM uucne
obnayHbie peleHus), BKIKOYas Mcnosnb3oBaHue,
MoAndUKaLM, coOXpaHeHMe U nHble cnocobbl 06paboTkm
OaHHbIX MPUNOXEHUAMU He-SAP.

B Tex cnyuasax, korga SAP wucnonb3yer PeweHus
3aKasumka no ycnoeBumssM Hactosiwero Cornawenus,
3aKasumK NpU3HaeT, YTO Cllyyanm Takoro MCNosib30BaHUsA
HM B KakKOM Mepe He ABASTCA  pasr/jalleHnem
KOMMEpPYECKOM TaWHbl WM HapyLleHMEM aBTOPCKUX
npas.

API nognexaTt HenpepbiBHbIM M3MEHeHuaM. AganTtauums
PeweHns 3akasumka K TakuM usMmeHeHmsaMm API BXxoauT B
cchepy oTBETCTBEHHOCTM 3aKasuyumka.
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