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SAP ERP, private cloud edition
Supplemental Terms and Conditions

This Supplement is part of an Agreement for SAP Cloud
Services between SAP and Customer and applies only
to SAP ERP, private cloud edition and its optional add-
ons to which Customer is subscribed. Any documents
referenced in this Supplement are available upon
request.

CLOUD SERVICE

The Usage Metrics and additional terms of each of SAP
ERP, private cloud edition and its optional add-ons (“SAP
ERP PCE”) are described in the SAP ERP, private cloud
edition Service Description Guide document found at
https://www.sap.com/about/agreements/policies/service
-specifications.html (“Service Description Guide”).

Certain features integrated in the SAP ERP PCE Cloud
Services may be provisioned on the SAP Cloud Platform,
a multi-tenant cloud platform (“Cloud Features”). Such
Cloud Features, and any additional terms applicable to
the Cloud Features, are set forth in the Service
Description Guide.

Cloud Service Software may only be accessed and used
as a part of and in conjunction with the SAP ERP PCE
Cloud Services subscribed by Customer. “Cloud Service
Software” means the software included in the SAP ERP
PCE Cloud Service as part of the Cloud Service.

The Cloud Service will be discontinued and no longer
available after December 31, 2030, and notwithstanding
any terms to the contrary in the Agreement, Customer’s
subscription to the Cloud Service shall not extend beyond
December 31, 2030.

Unless otherwise indicated in the Service Description
Guide, the Cloud Service Software will be supported
under Mainstream Maintenance through December 31,
2027. Thereafter, Extended Maintenance will apply for
the Cloud Service Software from January 1, 2028
through December 31, 2030 (“Extended Maintenance
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SAP ERP, private cloud edition
JononHuTenbHbIe YCNOBUSA U NOJNOXEHUS

HacToswme [dononHuTenbHble YCNOBUSE U MOSOXEHUS
(nanee «[JononHeHne») aBnATCA YacTbtio CornalueHns
06 obnauHbix ycnyrax SAP, 3akntoyeHHoro mexay SAP
1 3aKa34ymKkoM, U NPUMEHNMbI TOMbKO k ycnyre SAP ERP,
private cloud edition, 1 onuMoHanbHbIM LOMOSTHEHUAM K
Hel, Ha KoTopble noanucaH 3aka3uuk. Bce OOKyMeHThI,
YMOMSHYTbIE B HacTosILLEM [ononHeHuu,
npefocTaBnsitoTCs Mo 3anpocy.

OBJIAYHASA YCIYTA

MeTpurkn 1cnonb3oBaHWs U LONOMHUTESNBbHBIE YCIOBUS
ansa kaxpgoro naketa ycnyrm SAP ERP, private cloud
edition, a TakKke onUUMOHANbHLIX OOMOMHEHUN K Hen
(«<SAP ERP PCE») onucaHbl B AokymeHTe OnucaHue
ycnyrn SAP ERP, private cloud edition, pacnonoxeHHoM
no agpecy
https://www.sap.com/about/agreements/policies/service
-specifications.html («Onucanne ycnyruy).

HekoTopble dyHKUMM, BKINOYEHHbIE B OGnayHyio ycnyry
SAP ERP PCE, moryT npegocTtaBnsaTbCs Ha nnaTtgopme
SAP Cloud Platform n npounx MHOrononb3oBaTenbCKux
(MHOrOTEHaHTHBbIX) obnayHbIx nnaTtcgopmax
(«O6bnayHble dyHkUUM»). Takne ObnayHble yHKUUK U
BCE [OMOMHWUTENbHbIE YCMOBMWS, OTHOCSILLMECS K
O6nayHbIM hyHKUMAM, YKka3aHbl B OnvMcaHum ycnyri.

MporpammHoe oGecneveHne OOGNayHOM yCcnyrm MoxeT
6bITb 4OCTYNHO M MOXET BbITb NCNOMB30BAHO TOMBKO Kak
yacte O6nayHbix ycnyr SAP ERP PCE un B cBA3u
O6nayHbiMmn  ycniyramm SAP ERP PCE, Ha koTopble
nognucaH 3akasuuk. «[lporpammHoe obecnevyeHune
O6nayHon ycnyrm» — 3TO nNporpaMMHoe obecneyeHue,
BkntoyeHHoe B Ob6navnyto ycnyry SAP ERP PCE wu
aBngaoweeca yacteto ObnavHon ycnyru.

MpenoctaBneHne O6nayHoun ycnyrm Oynet
npekpaLleHo, 1 oHa Gonblue He ByaeT JOCTynHa nocrne
31 pekabps 2030 roga. HecmoTtps Ha nobble ycnosus
CornaweHnss o6 wuHOM, nognucka 3akasunka Ha
O6GnayHyto ycnyry He pacnpoCcTpaHsieTcss Ha nepuog
nocne 31 gekabps 2030 roaga.

Ecnm B OnucaHum ycnyru He yka3aHO UWHoe,
MporpammHoe  obGecneyeHne  OO6nayHOM  ycnyrn
nogaepxveaeTcs B pamkax OCHOBHOIO CONpOBOXAEHNS
oo 31 pekabpa 2027 ropa. [llocne 3Toro Ha
MporpammHoe obecnedyeHne O6GnayHon ycnyrm c 1
aHBaps 2028 roga no 31 pekabps 2030 roga Gyget

Page 1 of 14


https://www.sap.com/about/agreements/policies/service-specifications.html
https://www.sap.com/about/agreements/policies/service-specifications.html
https://www.sap.com/about/agreements/policies/service-specifications.html
https://www.sap.com/about/agreements/policies/service-specifications.html

2.1.

2.1.1.

2.1.2.

Term?”). Such support is provided according to the current
maintenance phases of SAP software releases as
described in the SAP Release and Maintenance
Strategy, available at
https://support.sap.com/releasestrategy. Customer
acknowledges and agrees that the Cloud Service fees for
SAP ERP, private cloud edition shall be increased by 5%
during the Extended Maintenance Term and that this
increase is separate and in addition to any renewal fee
increase set forth in the Order Form. Additionally, during
the Extended Maintenance Term, the System Availability
Service Level shall not apply to the Cloud Service.

ADDITIONAL TERMS
System Maintenance

SAP performs regular, scheduled maintenance activities
to maintain OS security patch levels, database and
application patches, infrastructure (network, compute,
storage) maintenance and other scheduled proactive
activities. Such maintenance activities will be reasonably
scheduled for date, time and duration as mutually agreed
in advance between SAP and Customer (“Scheduled
Downtime”) based on requirements and resources. If
Customer fails to cooperate with the scheduling and/or
performance of such maintenance activities in a timely
manner as recommended by SAP, Customer shall be
solely responsible for any resulting issues in the Cloud
Service, including unexpected downtime.

Notwithstanding the foregoing, SAP reserves the right to
perform Emergency Maintenance activities at any time
without Customer’'s prior consent. SAP will use
reasonable efforts to provide Customer with forty-eight
(48) hours advance notice regarding performance of
Emergency Maintenance. In case of Cloud Service
downtime during such Emergency Maintenance, such
downtime will be considered to be “Emergency
Downtime” as defined in the SLA (defined in Section 2.3
below). “Emergency Maintenance” are maintenance
activities required to address any unforeseeable
circumstances aiming to prevent significant impact to the
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2.1.1.
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pacnpocTpaHaTbCs nencreue PacLumnpeHHoro
COMPOBOXAEHUA («Cpok PacLumpeHHoro
conpoBoxaeHuns»). Takaa nogaepxka npeocTaBnseTcs
B COOTBETCTBUM C TeKyLMMKU dhasaMu COMNpPOBOXOEHUS
BEpCUn nporpammHoro obecnedyeHns SAP, Kak onmcaHo
B CTpatermm BbIMYCKOB W CONpPoOBOXAeHus SAP,
OOCTYMHON no agpecy
https://support.sap.com/releasestrateqy. 3aka3unk
npusHaeT U cornawaetcs C Tem, 4YTO pasmep
BO3HarpaxaeHusa 3a Obnadynyto ycnyry ansa SAP ERP,
private cloud edition, 6yneT yBenunyeH Ha 5 % B TeueHne
Cpoka PaclumMpeHHOro COonpoBOXOEHUST M 4YTO 3TO
yBenuyeHne siBNAeTCA OTAENbHbIM U AOMONHUTENbHBIM
MO OTHOLUEHUIO K NIOOGOMY YBENNYEHUIO LiEHbI B CBS3N C
npoaneHveMm, ycrtaHosneHHomy B [oroBope. Kpome
TOro, B TeyeHne Cpoka PacluMpeHHOro conpoBOXAeHUS!
kK O6nayHon ycnyre He npuMeHsieTcs YpoBeHb
obcnyxunBaHus no JOCTyNHOCTU CUCTEMBI.

OONOJNHUTENDbHBLIE YCNOBUA
MeponpuaTnsi no 06Cny>xMBaHUIO CUCTEMBI

SAP perynspHO OCYLECTBMSET MeponpusTus Mo

nnaHoBomy  obcnyxuBaHuio  cucteMm  3akasuuka,
yCTaHOBKE NakeToB  WcrpasneHun 6Ge3onacHoCcTu
onepauMoHHOM CUCTEMbI, MakeToB MWcnpaBneHun 6as
OaHHbIX 7] NPUMNOXEHNN, o6cnyxuBanHmo

VHMPACTPYKTYpbl (CETb, BbIYUCIUTENBHLIE MOLLHOCTMH,
pecypcbl XpaHeHust), a Takke  Apyrme nrnaHoBble
npodunaktudeckme MeponpuaTtusa. [atbl, Bpemsa wu
NPOAOIKUTENBHOCTb Takunx MeponpuaTUn no
obcnyxuBaHuto OyayT 3apaHee 3annaHMpoOBaHbl UM
cornacoBaHbl mexay SAP wu 3akasuukom («Bpems
NNaHoBOro MpocTos») C yyeTom TpeboBaHui 1
pecypcos. Ecnun 3akasumk He npvHumaeT
CBOEBPEMEHHOIO Yy4yacTusi B MNfaHUPOBaHUM  U/vnu
MCMNOMHEHUN noao6HbIX MepOonpuUATUN no
obcnyxuBaHuio, Kak pekomeHayetcst SAP, 3akasuuk
HeceT €eAWHONMUYHYI0O OTBETCTBEHHOCTb 3a nobble
BO3HMKLUME B CBA3W C 3TUM Henonagkn B O6nayHon
ycnyre, BKIoMasa BHEMNIaHOBbLIE MPOCTOW.

HecmoTpsa Ha BblweckasaHHoe, SAP ocTaBnseT 3a
coboi npaBso B ntoboe BpemMs NPOBECTM MEPONPUATUS MO
OKCTpeHHOMY obcnyxumBaHuUio 6e3 npeaBapuTenbHOro
cornacus 3akasuvka. SAP NpunoxuT pasymHble yCunus,
4YTOObI MpeaBapuTENbHO yBeOOMUThL 3akasuvka 3a 48
(copok BOCEMb) 4acoOB O MNPOBEOEHUM OKCTPEHHOrO
obcnyxuaHusa. Takol npocton O6GnavHon ycryrm BO
BpEeMSA Takoro JKCTPEHHOro obCrnyXnBaHUs cuntaeTcs
«ABapuiiHBIM MPOCTOEM» COrNacHO OMpeAeneHnio B
CornaweHun 06 ypoBHe obcnyxunsaHms (kak ykasaHo B
nyHkTe 2.3 HUXe). «QKCTpeHHoe obcnyxXnBaHue» — 3To
MeponpuaTMS Nno obcnyxuBaHUio, Heobxoaumble AnNs
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2.1.3.

2.2.

2.3.

2.4.

Cloud Service. Such situations include application of
critical application patches and operating system security
patches (security patches with priority “very high”) and/or
performing critical operating system activities (urgent
upgrades and/or refresh of shared components).

Customer is responsible for requesting and coordinating
with SAP the application of non-critical security patches
(all security patches with priorities “high”, “medium”, or
“low”) by way of a service request ticket. Such patches
will be applied during Scheduled Downtime or other
Agreed Downtime, as defined in the SLA.

Support. Support for the Cloud Service will be provided
by SAP as described in the Support Policy for SAP Cloud
Services referenced in the Order Form, as supplemented
by the description in Attachment 1 to this Supplement.
The support services described in the Agreement may
only be used to support Cloud Services to which this
Agreement applies, as specified in the Order Form, and
may not be used to support any other SAP products or
third-party solutions.

Service Level Agreement. The Service Level
Agreement applicable to the Cloud Service is the Service
Level Agreement for SAP HANA Enterprise Cloud; RISE
with SAP S/4HANA Cloud, private edition; SAP ERP,
private cloud edition; and SAP S/4HANA, extended
edition (“SLA”), except the 99.5% System Availability
service level in the SLA is replaced with 99.7%.

Modifications and Add-Ons. Customer has the right to
develop and use Modifications and/or Customer Add-ons
and use Additional Add-ons to the SAP Cloud Service
Software in furtherance of its permitted use of the Cloud
Service under this Agreement.

Customer is responsible for all installation, management
and support for any Add-ons (excluding Add-ons made
available as an SAP ERP PCE Cloud Service). Customer
is responsible for testing and resolving source code,
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yCTpaHeHus HenpeaBUAeHHbIX 0BCTOATENBCTB C LeNbio
npeaoTBpalLeHns  3HaYUTemNbHbIX MOCNEeACTBUN AN
O6nayHon ycnyru. Takue cuTyauum BkMoYaloT B cebs
NPUMEHEHNE  KPUTUYECKN  BaXKHbIX  MCMpaBneHun
NPUNOXEHUN " ncnpasneHun 6esonacHocTn
onepaumoHHON cUCTeMbI (McnpaBneHns 6e30nacHoOCTM ¢
npvoputeToM YypoBHA «Ou4yeHb  BbLICOKUIA»)  WU/Mmu
BbIMOMHEHNE KPUTUYECKN BaXHbIX [OEWCTBUMN Hapg
OnepaunoHHON CUCTEMON (CPOYHble OBHOBMEHMS n/unn
06HOBMNEHUs 06LLMX KOMMOHEHTOB).

3aKasymMk HeceT OTBETCTBEHHOCTb 3a 3anpocbl U
cornacoBaHve C SAP nNpuYMEHEeHUs HEeKpUTUYECKNX
ucnpasneHnn 6e3onacHocTn (T. €. BCeX UCrpaBneHun
6e3onacHOCT C MNPUOPUTETOM YPOBHEN «BbiCcokuiny,
«CpegHun» n  «Hu3kun») nNocpeacTBOM CEPBUCHOIO
3anpoca. Takve nakeTbl ucnpasneHuin NPUMEHSIOTCA BO
BpeMmsi [naHoBbIX NpocToeB 1 nNpounx CornacoBaHHbIX
NpocToeB cornacHo onpegenenvio B CornaweHun o6
YpPOBHE 06CnyXMBaHWS.

ConpoBoxaeHue. ConposoxaeHne ObnavHon ycnyru
ocyuectensieTcs SAP cornacHo ycnosuam NonuTtunku no
conpoBoxgeHnto  ana O6nadHbix  ycnyr  SAP,
npvBefeHHbIM B [loroBope, 1 AONOMIHEHHOE OMUCaHWEM
yenyr B [MpunoxeHun 1 k HacTosiwemy [dononHeHuto.
Ycnyru no conpoBOXAEHMIO, YCNOBUSI KOTOPbIX ONUCaHbI
B CornaweHun, MOryT TnpPUMEHSATbCA TOMbKO B
oTHOWeHUM OBnayvHbIX YCAyr, K KOTOPbIM OTHOCUTCS
CornaweHune, kak ykasaHo B [oroBope, W He
NPUMEHAOTCA K NoBbIM ApyrMM pelueHnam SAP v
peLleHnsaM TpeTbux nul.

CornaweHue o6 ypOBHe obcnyxuBaHuA.
CornaweHue 06 ypoBHe o6CnyXMBaHusi, NPUMEHUMOE K
O6nayHbiM ycnyram, — 3to CornaweHve o6 ypoBHe

o6cnyxuanusa ana SAP HANA Enterprise Cloud; RISE
with SAP S/4HANA Cloud, private edition; SAP ERP,
private cloud edition; n SAP S/4AHANA, extended edition
(«SLA») ¢ y4eToM TOro, 4TO YpOoBeHb OOCMyXMBaHWSA NO
HocTynHocTn cuctemsl B SLA, paBHbIi 99,5 %, 3ameHeH
Ha 99,7 %.

Moaudmkaumnm u lononHeHus. 3akasumk UMeeT NpaBo
paspabaTbiBaTh M MUcnonb3oBatb Mogudumkaumm munm
JononHennss 3aka3uvka, a TaKkKe WCNOoNb3oBaTb
OnunoHanbHble  gononHeHnss  k  [porpammHomy
obecnevennto O6nayHown ycnyrm SAP B nopsiake
paspeLleHHoro mcnonb3oBaHus O6nayHon ycnyrv no
HacTosiemy CornalueHuto.

3aKasymMk HeceT OTBETCTBEHHOCTb 3a YCTaHOBKY,
ynpaBneHve u noadepxky nwobbix [dononHeHun (3a
ucknoyeHnem [JononHeHni, npeaocTaBnsemMbix B BUae
O6nayHon ycnyrm SAP ERP PCE). 3akasuuk HeceT
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compatibility issues, security vulnerabilities or other
conflicts that may arise from Modifications and Add-ons
permitted under this Agreement and any patches or
workarounds or other changes provided by SAP for the
Cloud Service Software, in a timely manner. Customer
will promptly inform SAP about any such Modifications,
Customer Add-ons or Additional Add-ons. Modifications
and Add-Ons must not enable the circumventing of any
restrictions set forth in the Agreement, nor impair or
degrade the performance, system availability, operability
or security of the Cloud Service. For the avoidance of
doubt, SAP reserves the right to restrict or require the
removal any Add-ons that it determines may pose any
such risk to the Cloud Service.

Customer Add-ons and all rights associated therewith,
shall be the exclusive property of Customer subject to
SAP’s rights in and to the Cloud Service and Cloud
Materials as indicated in this Agreement; provided
Customer shall not commercialize any such Customer
Add-ons developed under this Agreement.

In exchange for the right to develop Customer Add-ons
under the Agreement, Customer hereby grants SAP
worldwide, irrevocable, permanent right to develop its
own analogue intellectual property objects (deliverables).
Customer hereby covenants, not to assert against SAP,
SAP SE, their Affiliates or licensors, any rights in
Customer Add-on, or any claims of violation of any rights,
against any SAP product, service or future SAP
development. That said Customer covenants on behalf
of itself, and shall ensure such conveyance of its
successors and assigns.

“Add-on” means any development that adds new and
independent functionality to the SAP Cloud Service
Software, but does not modify existing SAP functionality,
and is developed using SAP application programming
interfaces or other SAP code that allows other software
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OTBETCTBEHHOCTb 32 CBOEBPEMEHHOE TECTUPOBaHUE U
yCTpaHeHne KOHMIMKTOB WCXOAHOro koAda, npobnem
COBMECTUMOCTH, YA3BMMOCTEN Ge30macHOCTU M UHbIX
KOH(pNMKTOB, KOTOpbIE MOTYT BO3HUKHYTb BCMeACTBUE
BHOCUMbIX Moandukaumn " [ononHenunn,
paspelleHHbix B CornawieHum, u nobbix UcrnpaBreHun
U BPEMEHHbIX PELLIEeHNIA, NpeaocTaBnsaeMbix SAP ans
MporpammHoro  obecneyveHns O6nayHom  ycnyru.
3akasumk 06sA3yeTcs HesamennuTenbHO YBeOOMISTb
SAP o Takux Mogudukauusx, JononHeHnsx 3akasdvka
1  OnuumMoHanbHbIX JononHeHuax. Moandukaumm u
JononHeHnsa He JOMKHbI BKMOYaTb 06X04 OrpaHnyeHui,
ycTaHoBNeHHbIXx B CornaweHnn, a Takke CHWXaTb
Npon3BOANTENBHOCTb, OOCTYMHOCTb,
paboTtocnocobHOCTb MM 6e30MacHOCTb  CUCTEMBI
O6nayHon ycnyru. Bo wusbexaHue pasHOYTEHUN
nosicHsetcd, 4to SAP ocrtaBnget 3a coboi npaso
orpaHMuMTL MpaBa MCNoNb30oBaHUA unu notpebosaTb
yaaneHus nobbix [ononHeHui, KoTopble, N0 MHEHWIO
SAP, moryT npeacTtaBnsaTe Takom puck ana ObnayHon
yCnyru.

JononHeHnst 3akasunka 1 Bce CBA3aHHbIE C HUMU NpaBa
SABNAOTCS WCKITIOUMUTENBHOM COBCTBEHHOCTbIO
3akasumka npu ycnoBuu cobniogeHusi npasa SAP Ha
O6nauHyto ycnyry n ObnayHble maTepuanbl, kak 3TO
onpepneneHo B CornalleHuu, a Takke npu ycrnoBmm 4To
3aka3umk He OygeT KoMMmepuManu3upoBaTb Takue
nobble  [JononHeHns  3aka3uymka, CO3daHHble Mo
HacTosilemy CornalueHuto.

B obmeH Ha npaBo co3gaHusa JononHeHun 3akasynka B
cooTtBeTcTBUM ¢ CornaweHnem 3akasuuk HacTOosILLUM
npepoctaBnaet SAP [OencTBylLlee Ha Tepputopuu
Bcero Mupa, 6e30T3biBHOe, OeccpoyHoe MpaBoO Ha
co3gaHue  COOCTBEHHbIX  aHamnornyHbiXx  OOBEKTOB
WHTENnNeKTyanbHONW  COBGCTBEHHOCTM  (pe3ynbTaToB
WHTENMNeKTyanbHon OEeATENbHOCTH). 3akasuuk
HacCTOSALWKUM OTKasblBaeTCa OT NpaB npeabaBnatb SAP,
SAP SE, wux adpdunupoBaHHbIM  fvUaM UK
nuueHsnapam kakve-nmbo TpebosaHusa O cobrirogeHun
npaB 3aka3uvka Ha [ononHeHusa 3akasynka unm Kakue-
nnbo NpeTeH3nu B CBSI3U C HapyLUEHUSIMU 3TUX NpaB
3aka3umka B CBA3M C KakumMu-nnbo npoaykramu
(Bknovas nporpamMmHoe obecrneveHue), ycrnyramu unm
Oyaoywmmn paspabotkamun SAP. MNpu atom 3akasyuk
oba3yeTca He npeabsBnsiTb  YKasaHHble  BbIlE
TpeboBaHUs kak OT CBOEro MMEeHW, Tak U obecneuntb
aHanornyHoe 0653aTenbCTBO CBOMX MPaBONPEEMHUKOB
1 LeccrMoHapuesB.

«JlononHeHne» — 3TO AOMOMHUTENBHOE NPOrPaMMHOE
obecneyeHne, koTopoe AobaBnseT K BO3MOXHOCTAM
MporpammHoro obecneyeHuss ObnadHoi ycnyrm SAP
HOBble  He3aBWCVMMble  (DyHKUMM, He  M3MeHss
cywiecTBylowmnx  yHkumiA, 1M paspabotaHo C

Page 4 of 14



2.5.

products to communicate with or call on SAP Cloud
Service Software. All Add-ons developed by SAP,
independently or jointly with Customer, shall be
considered Cloud Material and as such, all intellectual
property rights in and related to the Add-ons developed
by SAP (independently or jointly with Customer) including
any derivatives thereof are owned by SAP, SAP SE, their
Affiliates or licensors.

“Additional Add-on” means any Add-on that is not a
Customer Add-on and is published by SAP as an SAP
certified Add-on on the SAP Certified Solutions Directory,
an ABAP-only Add-on within the ABAP stack, or an Add-
on made available as an SAP ERP PCE Cloud Service.

“Customer Add-on” means an Add-on developed by or
on behalf of Customer without SAP’s participation.

"Modification" means (i) a change to the delivered
source code or metadata; or (ii) any development, other
than a change to the delivered source code or
metadata, that customizes, enhances or changes
existing functionality of the SAP Cloud Service Software
including, but not limited to, the creation of any new
application program interfaces, alternative user
interfaces or the extension of SAP data structures; or
(iii) any other change to the SAP Cloud Service
Software (other than an Add-on) utilizing or
incorporating any Cloud Materials. For purposes of this
Cloud Service, Cloud Materials include any and all
Modifications. For the avoidance of doubt, all
intellectual property rights in and related to the
Modifications and derivatives thereof are owned by
SAP, SAP SE, their Affiliates or licensors.

Other Customer-Provided Software. Except as set
forth in Section 2.4 above in connection with Add-ons,
Customer may not use any other Customer-provided
Software in the Cloud Service, including on the operating
system. In the event that SAP, on an exceptional basis,
permits Customer to use any such Customer provided
software, each of the requirements and restrictions
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2.5.

npYMeHeHneM npuKnagHbIx
uHTepdericoe SAP  unu  pgpyroro  koga  SAP,
Nno3BOMALWEro ApyrMM  MporpaMMHbIM - MpoayKTam
B3aumoaencTBoBatb C [lporpammHbiM 0becneveHem
O6nayHon ycnyrm SAP wnm Bbi3biBaTb ero. Bcee
HononHeHus, paspaboTaHHble SAP He3aBMCMMO unn
COBMECTHO C 3akasumkoM, cuyutaotca ObnayHbiMu
MaTepuanamu, U BCe MpaBa Ha WHTENNEKTyarnbHyo
COBCTBEHHOCTb B OTHOLLIEHUU HononHeHnun,
pa3paboTaHHbIX SAP (CaMOCTOATENbHO NN COBMECTHO
Cc 3akasunMkoMm), BKMOYash BCE NPOU3BOAHbLIE OT HUWX
o0bekTbl, npuHagnexat SAP, SAP SE, wux
AdpurnupoBaHHbIM NuLam 1Ny nuueHanapam.

NporpamMmmMHbIX

«OnuuoHanbHoe  [lononHeHue»  o3HavaeT nboe
[ononHeHne, He sensoweeca [JononHeHnem 3akasymnka
n onybnukoBaHHoe SAP kak cepTuduLMpOBaHHOE
pononHenne SAP B SAP Certified Solutions Directory;
HononHenne Tonbko ana ABAP B ABAP-cTeke; unu
HononHeHue, poctynHoe B Buae ObnayHown ycnyrn SAP
ERP PCE.

«OononHeHnne 3akasumka» O3HavaeT [ononHexue,
co3faHHoe 3aKkasuMkoM UnuM OT ero nmeHn 6es yyactus
SAP.

«Mogndukauma»  o3Havaet (i) U3MeHeHue B
npefoCcTaBNeHHOM WCXOAHOM KOA4E MMM MeTadaHHbIX;
nnbo (ii) ntoboe ycoBepLLEHCTBOBAHUE, He ABNSAOLLEECH
M3MEHeHMeM B NPefoCTaBNEHHOM MCXOAHOM KoAe Wmu
MeTaZlaHHbIX, KOTOPOE HacTpavBaeT, pacluMpsieT Wnu
N3MeHseT CYLLECTBYIOLLYIO byHKUMOHaNbHOCTb
MporpammHoro obecneyeHus O6nayHon ycnyrn SAP,
BKIOYasi B TOM 4YuUCne Co3[aHune HOBbIX MHTepdencoB
NpUKNagHbIxX nporpamm, anbTepHaTMBHbIX
nonb3oBaTeNbCKMX WHTEPENCOB WUNM  paclunpeHue
CTPYKTYp AaHHbiXx SAP; nnbo (ii) noboe papyroe
n3meHeHne B [MporpammHom obGecneyeHnn OGravHon
ycnyrn SAP (He sBnsoweecs [ononHeHeM), KoTopoe
ncnonb3yeT unuM BKNOYaeT Kakue-nmbo O6nayHbie
MaTepuanbl. B pamkax paHHon O6GnayHom ycnyru
O6nayHble maTepuansl Bkto4aloT Bce Moandukaumu.
Bo nsbexaHue pasHOUTEHWI NOACHAETCS, YTO BCe NpaBa
Ha WHTENnekTyanbHyld COOCTBEHHOCTb B OTHOLLEHWU
Moandukaumim 1 npom3BOAHLIX OT HUX OOBEKTOB,
npuHagnexaTt SAP, SAP SE, ux AddunnpoBaHHbIM
niuam unv nuueHsnapam.

Mpouee MporpammHoe obGecneyvyeHue,
npeaoctaBnsiemoe 3akKa3yMkoM. 3a MCKIYEHUEM
CNny4aeB, OMUCaHHbIX B MyHKTe 2.4 Bblle KacaTerbHO
[ononHeHnn, 3akasymk He MMEET npaBa UCNoNb30BaTb
B O6GnauyHon ycnyre nwoboe papyroe [MporpammHoe
obecnevyeHne, npepocTtaBnsiemoe 3akas3yMkoM, B TOM
yucne B onepaunoHHon cucteme. Ecnn SAP B nopsigke
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2.6.

2.7.

2.8.

3.1.

applicable to Add-Ons set forth in Section 2.4 above shall
apply to such Customer-provided software. Additionally,
Customer acknowledges that additional fees may apply
in connection with management and support of such
Customer-provided software in the Cloud Service.

Customer Data Return. Prior to termination or expiration
of the Subscription Term, at Customer's request, SAP
shall provide to Customer, within a reasonable time
period in a reasonable backup media format utilized by
SAP, a final export of the Customer Data stored in the
SAP ERP PCE System. Customer must verify the
usability of this export within two weeks of receipt. In the
event Customer does not provide verification within the
two-week period, the exported Customer Data shall be
deemed usable.

EU Access. The EU Access option is not available for
the Cloud Service.

Additional Service. Customer may request Additional
Services, (or the SAP Services Team may request such
services on Customer’s behalf) through a service request
on the SAP Service Request Platform. SAP will inform
Customer (or Partner, if applicable) of the fees that will
apply to the requested Additional Service, and Customer
(or Partner, if applicable) shall confirm the purchase of
such service. Any Additional Services completed by SAP
will be invoiced monthly in arrears. “Additional Services”
are specific tasks related to the Cloud Service systems
identified in the Roles and Responsibilities
Documentation as “Additional Service”.

CUSTOMER RESPONSIBILITIES

SAP’s provision, operation and support of the Cloud
Service is subject to Customer's reasonable cooperation
and providing necessary information, authorizations and
qualified resources for such activities. Customer
authorizes SAP to set up and use an administrative user
in the business client of the Cloud Service systems as
needed to provision and confirm Customer’s subscribed
usage and technical compliance of the Cloud Service.

SAP ERP private cloud edition Supplement (DUAL) ruRU.v.3-2021

2.6.

2.7.

2.8.

3.1

UCKIMIOYEHNst paspellaeT 3akasumky UCMnonb3oBaTb
noboe Takoe [lpoyee [porpammHoe obecneveHue,
npegocraensemoe 3akaszunkom, K Takomy
MporpammHomy obecneyeHuto, nNpegocTaBnseEMOMyY
3akas3ynmkoM, MpuUMeHsioTca BCce TpeboBaHuA U
orpaHunyeHus, NpYMEHUMble K [ononHeHusim,
N3NOXEeHHbIM B NyHKTe 2.4 Bbiwe. Kpome Toro, 3akasunk
npusHaetT, 4YTO B CBA3W C YNpaBfeHWEeM Takum
nporpaMmMHbiM  obecriedeHnemMm, NpefocTaBnisieMbIM
3akasunkom, M ero nogaepxkon B ObnayHow ycnyre
MOXET B3MMaTbCA JOMNOMHUTENbHAsA nnaTa.

BosepaT OaHHbIx 3aka3uuka. [1o 3anpocy 3aka3uuka
00 npekpalleHnss nnu ncteveHms Cpoka nognuckm SAP
B TeYeHMe pa3yMHO 060CHOBaHHOrO nepuoaa BpeMeEHU
npeaocTaBnUT 3KCNopT [aHHbIX 3aKasunka, XpaHALmnxcs
B Cnucteme SAP ERP PCE, B hopMaTe pe3epBHOI KOnuu
HocuTens, wucnonbdyemom SAP. 3akasymk [OoNKeH
noaTBEepPANTb NMPUrogHOCTb SKCMOPTUPOBAHHBIX AAHHbIX
K MCNONb30BaHUIO B TeYeHWe OBYX Hedenb C MOMeHTa
nonydyennsa. Ecnu  3akasumk He  npepocTaBun
noareepxaeHve B TeyeHue OByx Hefenb,
3KCMOpPTUpPOBaHHble [laHHble 3akas3uuka cuuTarTCcs
NPUrOL4HBLIMW K UCTMOMNb30BaHUIO.

HOoctyn EC. HononHutenbHasa ycnyra HOoctyn EC
HepgocTynHa ansg O6nayHonm ycnyru.

HononHutenbHas ycnyra. 3akas4ynk MOXeT HanpaBuUTb
3anpoc Ha [lononHutensHele yenyru (unu rpynna SAP no
ycrnyram MOXeT 3anpocuTb Takue YCryrm OT UMEHU
3akasunka), pa3MecTuB 3anpoc Ha obcryxuBaHue Ha
Mnatdopme 3anpocoB Ha obcnyxuBaHue SAP. SAP
coobuaeT 3akasyuky (unuv MNapTHepy, ecnu NpMMEHUMO)
CTOMMOCTb 3anpaluveaemow [JononHUTENbHON yCcnyru, 1
3akasumk  (unu  TlapTHep, ecnuM  NPUMEHMMO)
noaTBepxgaeT npmobpeTteHne Takon ycnyrn. Cuyeta 3a
nobble [JononHuTenbHble ycnyru, NpeaocTaBneHHble
SAP, BbICTaBMSATCS €XXEMECSYHO 3a UCTEKLLIMI Neproa.
«[lononHuTenbHble YCryrn» — 3TO KOHKPETHbIE 3afauun,
CBsi3aHHble € cuctemamn OBnayHbIX ycnyr, KoTopble
ykasaHbl B [JokyMeHTaumm o ponsix U 06513aHHOCTAX Kak
«[JononHutenbHas ycnyra».

OBA3AHHOCTU 3AKA34YMKA

MpepoctaBneHne, pabota u nopaepxka ObGnavHom
ycnyrm - SAP  ocyllecTBnsieTcs  MNpu  pasyMHOM
cogencTBum 3akasumka, NpeaocTaBreHnn HeoOXoanMon
MHbopMaLmKn, npaeB AoCTyna M KBanMUUUPOBAHHbLIX
cneunanuctoB. 3akasunk gaetr SAP paspelleHne npu
Heob6XoOMMOCTM  HacTpavBaTb W UCMOMb30BaTb
nonb3oBaTernen ¢ npaBamn agMuMHUcTpaTopa B GusHec-
MaHgaHTe cuctem O6nayHoW ycnyrm C  Uenblo
npepoctaensate O6GnayHy ycnyry u noaTBepxaatb
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3.2.

3.3.

3.4.

In connection with Customer’s obligations related to
Customer Data under the Agreement, Customer Data
includes all Customer-provided Software used in the
Cloud Service environment.

Customer is responsible for the definition, documentation
and execution of its business processes in the context of
the Cloud Service, including, but not limited to,
configuration of systems management and application
and data security policies, batch processing
requirements, and compliance with other governmental
or regulatory requirements applicable to Customer.
Customer is responsible for providing SAP necessary
and sufficient documentation of its applicable processes
and Customer Add-ons in order for SAP to perform its
responsibilities under the Agreement.

Customer is responsible for having upgrades and new
releases of the Cloud Service Software installed.
Technical installation of such upgrades and new releases
is performed by SAP on request.

Subject to Section 1.5 above, Customer must use a
version or release of the Cloud Service Software for
which software maintenance and support are current, as
provided by SAP. For purposes of this provision, “current”
means it is covered by Mainstream Maintenance or
Extended Maintenance as it's made available by SAP.
SAP may make available Mainstream Maintenance or
Extended Maintenance through a single Cloud Service
Software version or a sequence of Cloud Service
Software versions.

All Customer Add-ons, simplification and incompatibility
checks must be executed by Customer. Customer is
responsible for evaluating the results of such checks to
ensure that implemented business processes, backend
and frontend applications and integrations are running
after changes to the Cloud Service Software. If SAP is
not able to perform such upgrades due to the lack of
Customer’s cooperation, (i) SAP’s ability to provide
support may be Ilimited and SAP assumes no
responsibilities for such limitations and (ii) the System
Availability Service Levels in the SLA shall not apply.

SAP ERP private cloud edition Supplement (DUAL) ruRU.v.3-2021

3.2.

3.3.

3.4.

(baKT €e NCNonb3oBaHUs 3aka3vyMkoM W BbINOSTHEHUE
TEXHUYECKUX Tpe6OBaHVIl7I.

B Tom o6beme, B KOTOPOM 3TOro TpebyoT 06s3aHHOCTH
3akasyvMka B OTHOweHun [aHHbIX 3aka3yuka Mo
CornaweHuto, [aHHble 3akasyuka BKNOYalOT Bce
MporpammHoe obecneveHue, npegocraBnsiemMoe
3aka3umkom U wucnonblyemoe B cpege O6GnayHoM
yCnyru.

3aka3umk HeceT OTBETCTBEHHOCTb 3a oOnpegenieHue,
OOKYMEHTUPOBaHME W WCMOMHeHne cBoux 6OusHec-
npoueccoB B KoHTekcTe O6nayHomn ycnyru, BKo4Yas, HO
He orpaHu4MBasiCb, HACTPOMKOWN YNpaBrieHNs CUCTEM U
nonuTUKM Ge30nacHOCTU MNPUIOXEHUA W OaHHbIX,
TpeboBaHUI NakeTHON 06paboTkM N COOTBETCTBUE BCEM
rocyaapCTBEHHbIM W  HOPMaTtuBHbIM  TpeboBaHUSAM,
npMMeHMMbIM K 3akasuuky. 3akasumk  HeceT
OTBETCTBEHHOCTb 3a npegocrtasrieHne SAP
HeobxoOMMOW W  OOCTATOYHOM [AOKYMeHTaumuM no
npUMeHsiemMbIM Y Hero npoueccam u [ononHeHusM,
pa3paboTaHHbIM 3aka3ymMkoMm, C LEernbilo UCMNOSTHEHMUS
komnaHuen SAP cBoux o6s3aTenscTB No CornalleHuio.

3aKasymMk HeceT OTBETCTBEHHOCTb 3a YCTaHOBKY
OGHOBMNEHUA U  HOBbIX BbIMNYCckOB [porpaMmHoro
obecneveHns  O6GnayHom  ycnyru.  TexHudeckas
yCTaHOBKa Takux OOHOBMEHWA W HOBbIX Bepcun

BbInonHsaeTca SAP no 3anpocy.

CornacHo nyHkty 1.5 Bblwe 3aka3uumk o0653yeTca
ucnonb3oBaTh TOT BbiMyck [MporpammHoro obecneveHus
O6nayHon ycnyru, anst kotoporo SAP npegocTtasnsieT
Hanbonee akTyanbHble CONPOBOXAEHME U NOAaEPXKKY. B
KOHTEKCTEe AaHHOMO MOMOXEeHUS TEPMUH «aKTyarbHble»
o3Havaet OcHoBHoe unm PacwwupeHHoe
conpoBoxaeHue, npegocrtaeBnsemoe SAP. SAP moxeTt
npepoctaensate  OcHoBHOe unu PacwwupeHHoe
COMpOBOXAEHNE nocpeacTesom ofHON BEpCUM
MporpammHoro obecneyeHuss O6navyHoW ycnyrv unu
nocnegoBaTenbHOCTU Bepcumn O6nayHoro
nporpaMMHoro obecneyeHusl.

Bce [ononHeHns 3aka3uyuka, NMpOBEPKU YMPOLLEHUI W
COBMECTUMOCTM BbINONHATCA 3aka3qynmkoM. 3akasuuk
HeceT OTBETCTBEHHOCTb 3a OLEHKY pe3ynbTaToB
nogobHbIX  MpoBepok, 4ToObl  ybeauTtbes,  YTO
BHeApeHHble  Ou3Hec-npouecchbl, NPUIOXEHUs U
UHTErpaumss 03kaHOAa W (POHTOHAA MPOAOIDKAaT
paboTaTtb nocrne BHeCeHus nameHeHun B MNporpammHoe
obecneveHne O6navHon ycnyrn. Ecnu  SAP  He
cnocobHa npousectn obHOBNEHMA u3-3a 6e3aencTens
3akasuuka, (i) BO3MOXHOCTb OKa3aHWsi CONPOBOXAEHUS
SAP moxeT GbITb orpaHnyeHa n SAP He nMpuHMMaeT Ha
cebs 0OTBETCTBEHHOCTL 3@ NOA0GHbIE OrpaHuyeHns u (ii)
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3.5.

3.6.

3.7.

Customer is responsible for the connection to the Cloud
Service, including the Internet connection to the Point of
Demarcation. SAP’s responsibility shall not extend
beyond the Point of Demarcation. Point of Demarcation
means the outbound firewall (or, in case of a VPN for
access, the point of connection of the SAP network to the
VPN) of SAP’s computing environment used to provide
the Cloud Service.

Customer is responsible for obtaining all necessary rights
from third parties required for SAP to run and host any
Customer-provided software in the Cloud Service
environment. Customer will, at SAP’s request, provide
written verification of such rights. Customer grants to
SAP the nonexclusive right to use the Customer-provided
software for the sole purpose of and only to the extent
necessary for SAP to provide the Cloud Service.

If Customer fails to fulfill any Customer obligations set
forth in this Supplement, Customer agrees that such
failure may result in delays and additional fees.

SAP ERP private cloud edition Supplement (DUAL) ruRU.v.3-2021

3.5.

3.6.

3.7.

YpoBHU 06cnyxnBaHus no JocTynHocT cuctembl B SLA
He NPYMEeHSIIoTCS.

3aka3yuk HeceT OTBETCTBEHHOCTb 3a MOAKIMYEHUE K
O6nayHbIM ycnyram, BKIOYasi MIHTEPHET-COEANHEHNE C
Touko gemapkaumn. OTBeTCTBEHHOCTb SAP  He
pacnpocTpaHaeTca 3a npegenbl TOYKM gemMapkauuu.
«Toyka pemapkauumy — 9TO MEXCeTeBOW 3KpaH
ucxoaswmx coeauvHeHun (unm gna VPN pgoctyna —
Touyka coeamHeHusa cetn SAP ¢ VPN) BelumcnutensHom
cpeabl SAP, wucnonb3yemow And npegocTaBrieHusi
O6nayHon ycnyru.

3aka3unk HeceT OTBETCTBEHHOCTb 3a MOfyYeHne BCex
npae o1 TpeTbux nuu, Tpebyembix SAP ans
pa3smeLleHnsa n akcnnyaTaumm nioboro MporpaMmHoro
obecneyeHuns, npegoctaensemMoro 3aka3ymkom, B cpeae
O6nayHon ycnyrm. [o 3anpocy SAP  3akasuuk
npepocrasnseT NMMCbMEHHOE  noAaTBepXaeHue
nonyyeHus Takux npas. 3aka3uunk npepoctasnset SAP
HEUCKNIoYNTENBHOE MPaBo Ha WCMoNb3oBaHWe TOro
MporpammHoro  obecneyeHus,  NpegoCTaBnSAEMOro
3aka3ynKkoM TOMbKO B TeX Lensx u B Tom obbeme, B
KOoTOpoMm 31O TpebyeTtcs SAP ansa okasaHus O6nadHon
ycnyru.

Ecnu 3akasumk He ncnonHset obs3aHHOCTM 3akasuuka,
M3NoXeHHble B HacToswem [ononHeHuun, 3akasuuk
cornawaeTcsa ¢ Tem, 4TO nogobHoe HencnonHeHue
MOXET MPUBECTM K 3agepxkaM W [OMONHUTENbHBLIM
BbiNnaTam (3aTpaTtam).
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Attachment 1 to

SAP ERP, private cloud edition Supplemental Terms and

1.1.

1.1.1.

1.1.2.

1.2.

1.2.1.

1.2.2.

Conditions
Support Services

This Attachment sets forth the support services provided
in addition to the support services of SAP Enterprise
Support, cloud editions in the Support Policy for SAP
Cloud Services under the Agreement. This Attachment
does not apply to Cloud Features.

SCOPE OF ADDITIONAL SUPPORT SERVICES

SAP additional support services apply to the Enterprise
Support Solutions, and such additional support services
currently include the items set forth in this Section 1.

Continuous Improvement and Innovation

SAP may make available ABAP source code for SAP
software applications included in Enterprise Support
Solutions (excluding third-party software) and additionally
released and supported function modules.

Software change management, such as changed
configuration settings or Enterprise Support Solutions
software upgrades, is supported, for example, with
content, tools and information material.

Global Support Backbone

SAP Notes on SAP’s Customer Support Website
document software malfunctions and contain information
on how to remedy, avoid and bypass errors. SAP Notes
may contain coding corrections. SAP Notes also
document related issues, customer questions, and
recommended solutions (e.g. customizing settings).

SAP Note Assistant, a tool to install specific corrections
and improvements to SAP components, is included.

SAP ERP private cloud edition Supplement (DUAL) ruRU.v.3-2021

MpunoxeHwne 1 k

JononHuTenbHbLIM YCNOBUSIM U NONoOXeHUAM ans SAP

1.1.

1.1.1.

1.1.2.

1.2.

1.2.1.

1.2.2.

ERP, private cloud edition
Ycnyru no conpoBoXAeHuIo

Hactoswee [lpunoxeHne onucbiBaeT ycnyrm no
COMPOBOXAEHNIO, OKa3blBaeMble B [AOMOJSIHEHME K
ycnyram no conposoxaeHnio SAP Enterprise Support,
cloud editions, cornacHo NonuTnke No CONPOBOXAEHMIO
ana  O6nayHbix ycnyr SAP no CornaweHuio.
Hactoswee T[lpunoxeHne He npuMeHsaeTca K
O6nayHbIM PyHKUMAM.

OBbEM AOOMONHUTESNbHbIX
CONPOBOXAEHMUIO.

ycnyr no

JononHuTenbHble ycryrm no conpoBoXaeHuto SAP
npuMeHsaTCa K PeweHnam Enterprise Support, n Takue
yCnyru B HacTOsLLee BPEMS BKIOYAOT NO3MLNN,
onucaHHbIe B NyHKTe 1.

MocTosiHHaa onTUMM3auua U MHHOBaLKN

SAP MOXeT npefoctaButb UCXodHbI kog ABAP ans
nporpammHoro obecnedeHnss SAP, BKMOYEHHOTO B
Pelwenus Enterprise Support (ucknto4as nporpammHoe
obecneyeHne TpeTbMX NML) U  OOMOSMHUTENbHbIE
nogaepxvBaemMble (PyHKUNOHarbHbIE MOOYIN.

ynpaaneHme N3MEHEHNAMN nporpamMmmMmHoro
O6eCI'queHVIF|, TakKMMWU KaK WU3MEHEeHUA HacCTpoekK
KOHbUrypauum n nporpaMMHoro o6HoBneHus PelueHui
Enterprise  Support, ocyuwiecTBnsaeTcs, Hanpumep,
nyTeM npeaoCTaBMNeHNst KOHTEHTa, WHCTPYMEHTOB WU
MHMOPMAaLMOHHBIX MaTepranos.

FnobanbHas ceTb NoanepPXKKN

B SAP-HoTax Ha BebG-cainte SAP no cConpoBOXAEHWIO
3aKas3ynkoB AOKYMEHTMPYKTCS Henonagku B pabote
nporpamMmmMHoro obecneveHuns " coaepXxuTcs
MH(OpPMaLUUS O TOM, KaK yCTpaHsTb, MpeoTBpaLlaTh u
o6xoanTb OwmnbkM. SAP-HOTBI MOryT coaepxaTb
ucnpaBneHns B ucxogHom koge. B SAP-HoTax
OOKYMEHTUPYHOTCSA CBsi3aHHble MNpoGnemMbl, BOMPOCHI
3aKa3uynKoB M PEKOMEHOOBaHHbIE peLleHns (Hanpumep,
Nnonb3oBaTeNbCKME HACTPONKK).

Takke BkntoyeH SAP Note Assistant — MHCTpYMeHT Ans

YCTaHOBKM KOHKPETHbIX UCMpPaBneHun U JONOMHEHUN K
KOMMOHeHTam SAP.
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1.3.

1.4.

1.4.1.

Mission Critical Support

For Customer custom code built with the SAP
development workbench, SAP provides mission-critical
support root-cause analysis (Root Cause Analysis for
Custom Code), according to the Global Incident Handling
process and response levels for priority “very high” and
priority “high” incidents as set forth in section 4 (Customer
Response Levels) of the Support Policy for SAP Cloud
Services. If the Customer custom code is documented
according to SAP’s then-current standards (for details see
http://support.sap.com/supportstandards), SAP may
provide guidance to assist Customer in issue resolution.

SAP Application Lifecycle Management

Subject to Customer’s purchase of one of the SAP
Solution Manager for SAP ERP, private cloud edition add-
ons, Customer may access and use SAP Solution
Manager Enterprise Edition (and any successor to SAP
Solution Manager Enterprise Edition provided hereunder)
during the Subscription Term solely for the following
purposes under SAP Enterprise Support, cloud editions:
(i) delivery of SAP Enterprise Support, cloud editions, and
(i) application lifecycle management for Enterprise
Support Solutions and other SAP cloud or on-premise
solutions for which Customer has a current support
agreement with SAP. Such application lifecycle
management is limited solely to the following purposes:

i implementation, configuration, testing, operations,
continuous improvement and diagnostics;

ii. incident management (service desk), problem
management and change request management as
enabled using SAP CRM technology integrated in
SAP  Solution Manager Enterprise Edition
(Customer does not require a separate package
license to SAP CRM);

iii.  mobile application lifecycle management scenarios
using SAP NetWeaver Gateway (or equivalent
technology) integrated in SAP Solution Manager
Enterprise Edition;

iv. management of application lifecycle management
projects for Customer IT Solutions using the project

SAP ERP private cloud edition Supplement (DUAL) ruRU.v.3-2021

1.3.

1.4.

1.4.1.

MNopAaepxka B cUTyaumsix, KOUTUYHBLIX Ans 6usHeca

[ns nonb3oBaTenbckoro koga 3akas4vnka, Co3[aHHOro
C NOMOLLbIO MHCTPYMEHTanbHbIX CPeACTB pa3paboTku
SAP, SAP npegocTtaBnsieT aHanuM3 OCHOBHbIX MPUYMH

WHUMOEHTOB B KPUTWUYHbIX — cuTyauusx  (AHanus
OCHOBHbIX npuYnH WHUMOEHTOB ans
nofb3oBaTenbCKOro  koda)  COrfacHo  mpoueccy

nobancHo 06paboTKN WHUMOEHTOB W YPOBHAM
pearMpoBaHvus [ONd  MHUWAEHTOB C  MPUOPUTETOM
«BbICOKUI» N KOYEHb BbICOKMIY, ONNCAHHBIM B MyHKTE 4
(«YpoBHM pearmpoBaHusi») [MonuTukn  NOAAEPXKKN
O6nauHbix ycnyr SAP. Ecnu lNonb3oBaTenbCckuin kog
3akas4ymka JOKYMEHTMPOBaH NO TeKyLMM cTaHgapTam
SAP (nopgpobHee CM. no agpecy
http://support.sap.com/supportstandards), SAP moxeT
npenocTaBuTb 3akasynky MHCTPYKUWMK, YTOObI MOMOYb
eMmy yCTpaHuTb npobnemy.

SAP Application Lifecycle Management

Mpy nokynke 3akas34ymkom oOZHOro M3 naketoB SAP
Solution Manager ansa gononHeHun SAP ERP, private
cloud, 3aka3unk MOXeT UMeTb AOCTYN K pelleHnio SAP
Solution Manager Enterprise Edition n ncnonb3oBatb
ero (m nmwboe nocrnegywllee pelweHne nocne SAP
Solution Manager Enterprise Edition,
npegocraensemoe no Hacrtoswemy CornaweHuio) B
TeyeHne Cpoka  MNOAMWUCKM  WUCKIIOYMTENBHO B
cneayoLLmx uensax cornacHo ycnosusm SAP Enterprise
Support, 06n1ayHbIX BbIMYCKOB: (i) npegocTtaBneHne SAP
Enterprise Support, o6nayHbix BbinyckoB, u (i)
yrpaBreHne >XU3HEHHBIM LWKIIOM MPUIOXEHNA Ans
Pewenui Enterprise Support n npodnx obnadHbix unm
nokanbHbIX pelleHni SAP, Ha koTopble y 3akasuyuka
eCcTb Tekyllee cornaiwieHve o noadepxke c SAP.
YnpaBrneHne  XKWU3HEHHbIM  LMKIIOM  MPUIOXEHWN
OCYLLLECTBMNAETCH NCKMOYUTENBHO B CriedyoLwmx Lensx:

i BHeApeHue, TecTupoBaHue,
akcnnyarauus, HenpepbIiBHOE
COBEpLUEHCTBOBAHWE U ANArHOCTUKa;

ii. ynpaeneHue nHuugeHtamm (cnyx6a nogaepxku),
ynpaeneHvwe npobnemMamn wun 3anpocamm Ha
n3MeHeHue, obecrne4ymBaemoe TexHonornen SAP
CRM, BcTtpoeHHo B SAP Solution Manager
Enterprise Edition (3aka3unky He TpebyeTcs
oTaenbHasa naketTHas nuueHans Ha SAP CRM);

iii. cueHapum yMpaBnEHWS JKU3HEHHbIM  LMKIIOM
MOGBUIbHBLIX NPUNOXEHUI C cnonb3oBaHem SAP
NetWeaver Gateway uvnn  3KBUBaneHTHOM
TEXHOMOMNKN, WHTEerpmpoBaHHon B SAP Solution
Manager Enterprise Edition;

iv. ynpaBneHue MpoeKkTamu MO  YNpaBfeHuto
KU3HEHHbIM  UMKNOM npunoxennn gns  WUT-

KOHUrypaums,
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1.4.2.

1.4.3.

management functionality of SAP Project and
Portfolio Management integrated in SAP Solution
Manager Enterprise Edition. (However, the portfolio
management functionality of SAP Project and
Portfolio Management is not in scope of SAP
Solution Manager Enterprise Edition and will need
to be licensed separately by Customer); and

v. administration, monitoring, reporting and business
intelligence as enabled using SAP NetWeaver
technology integrated in SAP Solution Manager
Enterprise Edition. Business intelligence may also
be performed provided the appropriate SAP BI
software is licensed by Customer as part of the
Enterprise Support Solutions.

SAP Solution Manager Enterprise Edition may not be
used for purposes other than those stated above. Without
limiting the foregoing restriction, Customer shall
especially without limitation not use SAP Solution
Manager Enterprise Edition for:

i CRM scenarios such as opportunity management,
lead management, or trade promotion management
except as CRM scenarios are expressly stated in
Section 1.4.1;

ii. SAP NetWeaver usage types other than those
stated above;

iii. application lifecycle management and in particular
incident management (service desk) except for
Customer IT Solutions;

iv. non-IT shared services capabilities, including
without limitation HR, Finance or Procurement;

v.  SAP Project and Portfolio Management including
but not limited to portfolio management or project
management other than management of application
lifecycle management projects as described above
in Section 1.4.1; or

vi. SAP NetWeaver Gateway, except for the mobile
application lifecycle management scenarios within
the scope described above in Section 1.4.1.

SAP in its sole discretion may update from time to time on
SAP’s Customer Support Website under
http://support.sap.com/solutionmanager the use cases for
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1.4.2.

1.4.3.

peLueHunin 3akasymnka ¢ MCnonb3oBaHNEM PyHKLMNA
npoekTHoro ynpaenennss SAP Project and
Portfolio Management, nHterpupoBaHHbIXx B SAP
Solution Manager Enterprise Edition. (OgHako
yHKUMKM  ynpasneHus nopTdensamu ycnyr B
cocTtaBe peuweHus SAP Project and Portfolio
Management He BxogaT B cuctemy SAP Solution
Manager Enterprise Edition n TpebyioT nony4eHus
3aka3yvKoM OTAENbHOM NNLEH3NN.);

V.  agMUHUCTPUPOBAHWE, MOHWUTOPWHI, BeAeHune
OTYETHOCTM n Bu3Hec-aHanMTUKM c
ucnons3oBaHuem TexHonorunm SAP NetWeaver,
uHTerpuposaHHon B SAP Solution Manager
Enterprise Edition. Takke MOryT oCyLLECTBNSATLCA
dYyHKUMN Bu3Hec-aHanuTUkK, ecnu 3akas4ymkom
NMLEH3MPOBaHO COOTBETCTBYIOLLEE
nporpammHoe obecneyeHve SAP Bl B pamkax
PeweHnni Enterprise Support.

SAP Solution Manager Enterprise Edition He moxeT
MCNOJ1Ib30BaTbCA B uenax, OTIMNYHbIX oT
YCTaHOBMEHHbIX B Mpedblaylwmx  nyHktax. B
OOMOMHEeHne K NpeablayLlemy orpaHMyeHmnto, 0cobo He
JonyckaeTcsi MUCnonb3oBaHne 3aka3uMkoM peLleHus
SAP Solution Manager Enterprise Edition gns:

i CRM-cueHapveB, Takmx Kak yrpaBneHue
caenkamu, yrnpaBsneHue noTeHunanbHbIMK
KNUEHTaMNU W  ynpaerneHne CTUMYNMPOBaHMEM
cbbita, nommmo CRM-cueHapueB, B SSBHOM Buae
nepeyncneHHbIX B nyHkte 1.4.1;

il BMAOB ncnonb3oBaHus SAP NetWeaver, nomumo
NnepeYncneHHbIX BbilUe;

iii.  ynpaBneHWs XWU3HEHHbIM LMKIIOM MPUINOXEHNS, B
ocobeHHocTH ynpaBneHusi MHUMOEHTaMM
(cnyxbbl nopoepxkn), kpome kKak ans WUT-
pelueHunin 3aKkasumka;

iv.  yHKUMI obwmx ycnyr, He oTHocswmxcsa K UT,
BKIMOYasi B TOM YKCIe yrpaBneHne nepcoHarnom,
duHaHChLl UnNu cHabxeHue;

V. SAP Project and Portfolio Management, Bkrntoyas,
NOMUMO MpPOYEro, ynpaeneHue nopTdensmm
ycnyr unm npoekTamu, OoTNn4HOEe oT
BbILLEN3IOXEHHOrO B pasaene 1.4.1;

vi. SAP NetWeaver Gateway, 3a WCKMOYEHNEM
BbILUEYNMOMSIHYTbIX ~ CLEHapueB  ynpaBreHus
KMU3HEHHBLIM LIMKNOM MOOWIbHBIX NPUMOXEHUA B
obbeme, onucaHHOM paHee B pasgerne 1.4.1.

SAP ocTaBnsieT 3a cobol npaBo Ha CBOE YCMOTpPEHue
nepuogn4eckn OOHOBMATL JOMYCTUMBIE  CLieHapum
ucnono3oBaHua SAP Solution Manager Enterprise
Edition B cooTBeTCTBUM C MOMOXEHWsiMM nNyHkTa 1.4
OaHHOrO  [OoKyMeHTa Ha Beb6-cate SAP no
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1.4.4.

1.45.

1.5.

15.1.

15.2.

SAP Solution Manager Enterprise Edition under this
Section 1.4.

SAP Solution Manager Enterprise Edition shall only be
used during the term of the Agreement subject to the
rights set forth herein and exclusively for Customer's SAP-
related support purposes in support of Customer’s internal
business operations. The right to use any SAP Solution
Manager Enterprise Edition capabilities under this
Attachment 1 other than those listed above is subject to a
separate written agreement with SAP, even if such
capabilities are accessible through or related to SAP
Solution Manager Enterprise Edition. Customer shall be
entitled to allow any of its employees to use web self-
services in the SAP Solution Manager Enterprise Edition
during the term of the Agreement such as creating support
tickets, requesting support ticket status, ticket
confirmation and change approvals directly related to
Customer IT Solutions.

Use of SAP Solution Manager Enterprise Edition may not
be offered by Customer as a service to third parties;
provided, third parties authorized to access Cloud
Services under the Agreement may have access to SAP
Solution Manager Enterprise Edition solely for SAP-
related support purposes in support of Customer’s internal
business operations under and in accordance with the
terms of the Agreement and this Attachment 1.

Other Components, Methodologies, and Content.
Support as described in this Appendix also includes:

Process descriptions and process content that may be
used as pre-configured test templates and test cases via
the SAP Solution Manager Enterprise Edition. In addition,
the SAP Solution Manager Enterprise Edition assists
Customer’s testing activities.

Tools and content for SAP Application Lifecycle
Management (shipped via SAP Solution Manager
Enterprise Edition and/or the Enterprise Support Solutions
and/or the applicable Documentation for Enterprise
Support Solutions and/or SAP’s Customer Support
Website) to help increase efficiency:

SAP ERP private cloud edition Supplement (DUAL) ruRU.v.3-2021

1.4.4.

1.4.5.

1.5.

15.1.

1.5.2.

COMPOBOXAEHNIO 3aKa34nkoB no
http://support.sap.com/solutionmanager.

appecy

SAP Solution Manager Enterprise Edition moxet
MCMONb30BaTbCA MWCKIMIOYUTENBHO B TEYeHMe Ccpoka
gencteua paHHoro CornalwleHuss B COOTBETCTBUM C
U3MOXEHHBIMU B HEM MpaBaMy U MWCKIOYUTENBHO B
uensix COMnpoBOXAEeHMSA npodyktoB SAP  3akasuuka,
ucnonb3yemMblX BO BHYTPEHHUX OusHec-onepaumnsax
3akasuuka. MpaBo Ha Ncnonb3oBaHMEe HE OrOBOPEHHBIX
BblLLIe BO3MOXHOCTeN SAP Solution Manager Enterprise
Edition B pamkax Hactosawero [punoxexHus 1
yCTaHaBnuBaeTcas B OTAENbHOM  MUCbMEHHOM
cornaweHnn ¢ SAP, gaxe ecnn 3TM BO3MOXHOCTU
pocTtynHel B cucteme SAP Solution Manager Enterprise
Edition unn cBsA3aHbl ¢ Hew. 3akas3ynk UmeeT npaBo
npenocTaBnaTe NoObIM cBoMM paboTHMKaM AOCTyn K
Beb-cnyxbam camoobenyxmBaHns B SAP  Solution
Manager Enterprise Edition B TeueHne cpoka aencTaus
HacToswero CornalleHns B LENsiX CO34aHus 3anpocos
Ha CONpPOBOXAEHWe, MOoNyYeHus CBegeHun O ctaTyce
3aMpocoB Ha COMPOBOXAEHWE, MOATBEPXKAEHUA U
N3MeHeHue 3anpocoB, HENOCPEeACTBEHHO OTHOCALLMXCH
kK NT-pewieHnam 3akasyuka.

MpaBo wucnonb3oBaHus SAP  Solution Manager
Enterprise Edition He MOXeT nepedasaTbCA
3aka3uymMkoM B BuAE YCryrm TPeTbUM nuvuam; TpeTbu
nvua, nmetowme npaeo goctyna k O6nadHbIM ycryram
B cooTBeTCcTBMM ¢ CornalueHnem, MoryT OCyLLEeCTBNATb
poctyn k SAP Solution Manager Enterprise Edition
UCKINIOYMTENBHO B LIENAX CONPOBOXAEHUS BHYTPEHHUX
Oun3Hec-onepauuin 3akasumka B cBA3NM ¢ SAP u B

COOTBETCTBUU [ NOMNOXEHUAMMU HacTosILLEero
CornaweHnus u Mpunoxexus 1.

Mpoune KOMMNOHEHTbI, METOAONIOMMM U KOHTEHT.
ConpoBoxaeHue, onncaHHoe B HacTosiLEeM

MpunoxeHun, Takke BKNHOYAET:

OnncaHne n KOHTEHT MpOLLECCOB, KOTOpble MOXHO
ncrnonb3oBaTb B KavyecTBe [rOTOBbIX LWabMoHoB K
cLueHapueB TecTUpoBaHusa nocpeacTsom SAP Solution
Manager Enterprise Edition. Tawkke SAP Solution
Manager Enterprise Edition oka3sbiBaeT MNOMOLLb
3aka34mKy B npouecce TECTUPOBaHUS.

CpeactBa u koHTeHT ans SAP Application Lifecycle
Management (moctaBnsiemoro nocpenctsom SAP
Solution Manager Enterprise Edition n/vnn Pewwenuni
Enterprise Support n/vnm NpUMeHUMon OOKyMeHTauuu
ans Pewenun Enterprise Support wn/unu Beb6-canta
SAP no conpoBOXAEHUIO 3aKa3yunKoB) ANS YBENUYeHus
3P PEKTUBHOCTH:
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i Tools for implementation, configuration, testing,
operations and system administration.

ii. Best practices, guidelines, methodologies, process
descriptions and process content. This content
supports the usage of the tools for SAP Application
Lifecycle Management.

2. CAPITALIZED TERMS

Below are further explanations of the capitalized terms
used above complementing section 6 (Capitalized Terms)

i MHCTpyMeHTbl Ond  peanusauun, HaCTPOMKM,

TECTMPOBaHWA, ofepauMit U CUCTEMHOro
aAMUHUCTPUPOBAHNSA.
ii. MNepenosble npaKkTUKK, PYKOBOZACTBA,

MeToaO0NornMn, onncaHmnAa MU KOHTEHT MnpoLeccoB.
OTOT KOHTEHT nNOoAAEpPXMBAEeT MWCNOMNb30BaHNe
cpeactB ans  SAP  Application Lifecycle
Management.

TEPMWHbI, YNOTPEBNSAEMbLIE C 3ArNABHOM
BYKBbI

Hwxe npuBeneHsbl I'IO,EI,pOGHbIe NOACHEHNA TepMUHOB,
yI'IOTpe6J'IﬂeMbIX C 3arnaBHoOM 6yKBbI, gononHawuwne

of the Support Policy for SAP Cloud Services:

NyHKT 6 Bblwe («TepMmuHbl, ynoTpebnsemble C
3arnaBHoOM OykBbl») [lonNWTUKM  NoadepXku  Ans
O6nauHbix ycnyr SAP:

«PeweHus
3akasuuka»

o3HayaeT PeleHus Enterprise
Support u noboe npovee
nporpammHoe obecneyeHune, Ha
KoTopoe nognucancs 3akas4uk unm
KoTopoe 3akasyvk nuueHsnposan y
TPETbUX NNL, BKIOYEHHOE B cpeay
SAP ERP PCE 3akas4uka.

«UT-pewieHuns

03HavaeT PelleHus 3akasumka u

3akasuumka» annapaTHble cpeacTaa,
nogaepxveaemble komaHgon AT
3akasuuka.

«PewweHus 03HayvaeT [porpammHoe

Enterprise obecneyveHne ObnayHon ycnyru, 3a

Support» UCKINIOYEHNEM MPOrpaMmMHOro

obecneyeHus, K KOTOpOMY
NPUMEHAKTCA TONbKO cneunarnbHblie
cornatwieHuna o conpoBoXaeHun.

“Customer shall mean Enterprise Support

Solution(s)” Solutions and any other software
subscribed or licensed by Customer
from third parties and included in the
Customer’s SAP ERP PCE
environment.

“Customer IT | shall mean Customer Solution(s) and

Solution(s)” hardware systems supported by
Customer’s IT team.

“Enterprise shall mean Cloud Service Software

Support excluding software to which special

Solutions” support agreements apply
exclusively.

“SAP’s shall mean SAP Support Portal at

Customer https://support.sap.com

Support

Website”

«Beb6-cant SAP

o3Ha4vaeT noptan SAP Support

no Portal no agpecy
conpoBoxaeHuto | https://support.sap.com
3aKa34MKoB»

3. NON-COMPLIANT USE

For avoidance of doubt, support services and Mainstream
Maintenance or Extended Maintenance elements
provided under this Agreement are solely for the Cloud
Service Software and must not be used to support any
other SAP products or third-party solutions. Customer
acknowledges that if Customer uses any such elements
for other SAP products or third-party solutions without a
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HEHAONEXALLEE UCTNOJNIb30OBAHUE

Bo wu3bexaHne pasHOUTEHWI MOSICHSETCA, 4TO
3NeMeHTbl  ycryr conpoBoXaeHuss u  OCHOBHOrO
COMPOBOXAEHUS UNn PaclumpeHHOro ConpoBOXAEHNS,
npefocTaBnsieMble No  Hactosiwemy CornatleHuio,
npeAHasHaveHbl UCKMounTensHo Ans MporpammHoro
obecneyeHuss ObnauHoi ycnyru u He [LOIDKHbI
UCNonb30BaTbCA ANs NOAAEPXKKM APYrUX NPOOYKTOB
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separate valid SAP support agreement for such products,
SAP will invoice Customer the applicable accrued fees
associated with such time period of use plus a
reinstatement fee for support for such products.

SAP ERP private cloud edition Supplement (DUAL) ruRU.v.3-2021

SAP vnu pelueHun TpeTbux Nuu. 3akasymk npusHaert,
4yTo ecnu 3aKka3uMKk UCMofb3yeT Takue SNeMeHThbl
COMpPOBOXAEHWSA Ana Apyrux npoayktoB SAP  uvnu
peLueHni TPETbUX nmy, 6e3 OTAENbHOro
OeNCTBMTBYIOLLErO cornalleHus o6 okasaHuu ycnyr
nogaepxkn SAP ana Takmx npogyktos, To SAP
BbICTaBnseT 3akasunky cyet B pasmepe
COOTBETCTBYIOLLIErO  BO3HArpaXKAeHWsl, Ha4ynMcrieHHoro
3a Takon Mepuos WCMoNnb30BaHUS COMPOBOXOEHUS,
NMlC CTOMMOCTb BO30OHOBMEHWS OKa3aHWs ycnyr no
COMPOBOXAEHUIO B OTHOLUEHUW Takux MNPOOYKTOB B
criyyae BO306GHOBMEHMUS YCNyT COMPOBOXAEHUS.
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