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SAP ERP, private cloud edition
Supplemental Terms and Conditions

This Supplement is part of an Agreement for SAP Cloud
Services between SAP and Customer and applies only
to SAP ERP, private cloud edition and its optional add-
ons to which Customer is subscribed. Any documents
referenced in this Supplement are available upon
request.

CLOUD SERVICE

The Usage Metrics and additional terms of each of SAP
ERP, private cloud edition and its optional add-ons (“SAP
ERP PCE”) are described in the SAP ERP, private cloud
edition Service Description Guide document found at
https://www.sap.com/about/agreements/policies/service
-specifications.html (“Service Description Guide”).

Certain features integrated in the SAP ERP PCE Cloud
Services may be provisioned on the SAP Cloud Platform,
a multi-tenant cloud platform (“Cloud Features”). Such
Cloud Features, and any additional terms applicable to
the Cloud Features, are set forth in the Service
Description Guide.

Cloud Service Software may only be accessed and used
as a part of and in conjunction with the SAP ERP PCE
Cloud Services subscribed by Customer. “Cloud Service
Software” means the software included in the SAP ERP
PCE Cloud Service as part of the Cloud Service.

The Cloud Service will be discontinued and no longer
available after December 31, 2030, and notwithstanding
any terms to the contrary in the Agreement, Customer’s
subscription to the Cloud Service shall not extend beyond
December 31, 2030.

Unless otherwise indicated in the Service Description
Guide, the Cloud Service Software will be supported
under Mainstream Maintenance through December 31,
2027. Thereafter, Extended Maintenance will apply for
the Cloud Service Software from January 1, 2028
through December 31, 2030 (“Extended Maintenance

SAP ERP private cloud edition Supplement (DUAL) ruRU.v.1-2021

1.1.

1.2

1.3.

1.4.

1.5.

SAP ERP, private cloud edition
[ononHuTenbHble YCNOBUSA U NOJOXEHWs

Hacrtosuwue [ononHutenbHble YCrOBUS U NOSIOXEHUS
(oanee «[JononHeHne») saBnsitoTca YacTbio Cornallenus
06 obnayHbix ycnyrax SAP, 3akntoveHHoro mexay SAP
1 3aKa34ymKoM, 1 NPUMEHNMbI TONBKO K ycnyre SAP ERP,
private cloud edition, 1 onuMoHaNbHbLIM AONOSIHEHMSAM K
Hel, Ha KoTopble nognucaH 3akasdvk. Bce JOKYMEHTHI,
YNOMSAHYTble B HacTosiLem [ononHeHun,
npeaocTaBnATCA Mo 3arnpocy.

OBJTIAYHASA YCIIYTA

MeTpVIKVI ncnonb3oBaHUA M OONONTHUTEsbHbIE YCNOBUA
ona kaxgoro naketa ycnyru SAP ERP, private cloud
edition, a Takke ONUUMOHANbHbLIX OOMOSIHEHUA K HEW
(«<SAP ERP PCE») onucaHbl B gokymeHte OnucaHue
ycnyrn SAP ERP, private cloud edition, pacnonoxeHHoOM
no agpecy
https://www.sap.com/about/agreements/policies/service
-specifications.html («OnucaHue ycnyrmny).

HexkoTtopble dyHkUuK, BkMtoYeHHbIe B OBnavHyto ycnyry
SAP ERP PCE, moryT npegocTtaBnaTbCcs Ha nnatgopme
SAP Cloud Platform 1 npo4nx MHOronosnb3oBaTeNbCKMX
(MHOroTEHaAHTHBbIX) 0o6nayvHbIX nnartdopmax
(«ObnayHble yHKUUN»). Takne ObnayHble yHKLUK U
BCE [OMNOSHUTElbHbIE YCNOBUSA, OTHOCALUMECH K
O6nayvHbIM OYHKUMAM, yKkadaHbl B OnucaHum ycnyru.

MporpammHoe obecneyeHne O6nayHoM ycnyrn MOXeT
6bITb JOCTYMHO ¥ MOXET ObITb UCNONBL30BAHO TOMBKO Kak
yactb O6nadvHbix ycnyr SAP ERP PCE wn B cBA3u
O6nayHbiMm  ycnyramn SAP ERP PCE, Ha KoTopble
nognucaH 3akasuuk. «[lporpammHoe obecnedeHve
O6na4yHou ycnyrm» — 3TO nNporpaMmMmHoe obecrneyeHue,
BkrtovyeHHoe B Ob6navnyto ycnyry SAP ERP PCE wu
sasnstoLLeecs Yacteto ObnayHonm ycnyru.

MpepoctaBnexne ObnayHomn ycnyrm oynet
npekpaLleHo, 1 oHa Gorblle He ByaeT JocTynHa nocne
31 pekabpsa 2030 roga. HecmoTtps Ha nobble ycnosus
Cornawenns 06 uWHOM, noanucka 3akasuvka Ha
O6nayHyto ycrnyry He pacrpoCTpaHsieTCs Ha nepuog
nocne 31 gekabps 2030 roga.

Ecnrn B OnucaHmm ycnyru He yKka3aHO VHOe,
MporpammHoe  obecneveHne  O6nadHom  ycnyru
nogaepxusaeTcs B pamkax OCHOBHOIO COMpPOBOXAEHUS
no 31 pekabps 2027 roma. [locne aTtoro Ha
MporpammHoe obecneyeHme O6nayvHon ycnyrim ¢ 1
sHBaps 2028 roga no 31 pekabps 2030 roga Oyner
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2.1

2.1.1.

2.1.2.

Term”). Such support is provided according to the current
maintenance phases of SAP software releases as
described in the SAP Release and Maintenance
Strategy, available at
https://support.sap.com/releasestrateqy. Customer
acknowledges and agrees that the Cloud Service fees for
SAP ERP, private cloud edition shall be increased by 5%
during the Extended Maintenance Term and that this
increase is separate and in addition to any renewal fee
increase set forth in the Order Form. Additionally, during
the Extended Maintenance Term, the System Availability
Service Level shall not apply to the Cloud Service.

ADDITIONAL TERMS
System Maintenance

SAP performs regular, scheduled maintenance activities
to maintain OS security patch levels, database and
application patches, infrastructure (network, compute,
storage) maintenance and other scheduled proactive
activities. Such maintenance activities will be reasonably
scheduled for date, time and duration as mutually agreed
in advance between SAP and Customer (“Scheduled
Downtime”) based on requirements and resources. If
Customer fails to cooperate with the scheduling and/or
performance of such maintenance activities in a timely
manner as recommended by SAP, Customer shall be
solely responsible for any resulting issues in the Cloud
Service, including unexpected downtime.

Notwithstanding the foregoing, SAP reserves the right to
perform Emergency Maintenance activities at any time
without Customer’s prior consent. SAP will use
reasonable efforts to provide Customer with forty-eight
(48) hours advance notice regarding performance of
Emergency Maintenance. In case of Cloud Service
downtime during such Emergency Maintenance, such
downtime will be considered to be “Emergency
Downtime” as defined in the SLA (defined in Section 2.3
below). “Emergency Maintenance” are maintenance
activities required to address any unforeseeable
circumstances aiming to prevent significant impact to the
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pacnpocTpaHaTbLeA aevncTeune PacwwupeHHoro
CONPOBOXAEHUSA («Cpok PacwwnpeHHoro
conpoBoxaeHus»). Takaa nogaepxka npegocTaBnseTcs
B COOTBETCTBMM C TEKYLLMMU hasamm COMpOBOXKAEHUS
Bepcuin nporpaMmHoro obecneyeHuss SAP, kak onucaHo
B CrpaTtermm BbINYCKOB W conpoBoxdeHuss SAP,

OOCTynHOWM no agpecy
https://support.sap.com/releasestrategy. 3akasuunk
npusHaeT W corfawaeTca € TeM, 4TO pasmep

BO3HarpaxaeHusi 3a ObnayHyto ycnyry ana SAP ERP,
private cloud edition, 6yaeT yBenuyeH Ha 5 % B TeueHue
Cpoka PaclumpeHHOro ConpoBOXAEHMA W 4YTO 3TO
yBenuyeHne sBnseTcs oTAerNbHbIM U JOMNOSNHUTENbHBLIM
MO OTHOLUEHUI K ﬂ}OGOMy yBENNYEHUIO LeHbl B CBA3U C
npoasneHveM, ycrtaHosBneHHomy B [orosope. Kpome
Toro, B TeyeHne Cpoka PacLumpeHHOro conpoBoXaeHust
kK O6nayHoW ycnyre He npuMeHsieTcs YpOoBEHb
O6Cﬂy)KVIBaHVIF| no ,U,OCTyFIHOCTVI CUCTEMBDI.

OONONHUTENBbHBLIE YCITOBUA
MeponpusiTua no o6cnyXMBaHMIO CUCTEMBI

SAP perynspHO OCyLlecTBfsSeT MeponpuaTus o

nrnaHoBomy  obcnyxmBaHuo — cucteMm  3akasuuka,
YCTAHOBKE MNakeToB  UCMpaBreHu  6HesonacHocTu
onepaumMoHHOM CUCTEMbl, MAKeTOB ucnpaBneHwn 6as
[aHHbIX " NPUNOXEHUN, obcnyxusaHuo

WHAPACTPYKTYPbI (CETb, BbIMUCAUTENbBHbLIE MOLLHOCTY,
pecypcbl XpaHeHus), a TaKkke  Apyrme nraHoBble
npocmnakTmyeckme MeponpuaTtus. [atbl, Bpems U
NPOAOIKNTENBHOCTb Takmx MEepONpUATUI no
obecnyxmBaHuio OyayT 3apaHee 3annaHMpoBaHbl U
cornacoBaHbl Mexgy SAP wu 3akasuukom («Bpewms
NNaHoBOro MpoCToA») C y4yeToM TpeboBaHunm 1
pecypcos. Ecnn 3akasumk He npuHUMaeT
CBOEBPEMEHHOIO yyacTus B MNNaHUPOBaHUM  w/unu
NCNOSTHEHNM noaobHbIX MeponpuATUiA no
oGcnyxmBaHuMio, Kak pekomeHgyetcsa SAP, 3akasuuk
HeceT €eOVHOMWYHYID OTBETCTBEHHOCTb 3a mMobble
BO3HMKLLME B CBA3M C 9TUM Henonagku B ObnayHom
ycnyre, BKMoYasi BHEMIAaHOBbLIE MPOCTOM.

HecmoTpsi Ha Bbllecka3aHHoe, SAP ocTaBnseT 3a
coboi npaBo B ntoboe Bpems NPoBECT! MePONPUSATHS MO
OKCTpeHHOMy obcnyxuBaHuio 6e3 npegBapuTENbHOTO
cornacusi 3akasqumka. SAP NpunoXuT pasymHble yCUnus,
yTOGbI MpeaBapuTenbHO yBeOOMUTH 3akasuuka 3a 48
(copok BOCEMb) 4acoB O MNPOBEAEHWM OKCTPEHHOro
o6ecnyxumBaHusa. Takon npoctor O6navHow ycryr BO
BPEMSI TaKOro DKCTPEHHOro oBCRyXMBaHUA cyMTaeTCs
«ABapUHbIM NPOCTOEM» COrMacHO OrfpedeneHnio B
CornaweHumn 06 ypoBHe obCnyxmBaHMs (Kak ykaszaHo B
nyHKTe 2.3 HMXE). «DKCTPEHHOE obCcnyxunBaHme» — 310
MeponpuaTust o obcnyxuBaHuio, Heobxoaumble ANs
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2.1.3.

2.2

2.3.

2.4,

Cloud Service. Such situations include application of
critical application patches and operating system security
patches (security patches with priority “very high”) and/or
performing critical operating system activities (urgent
upgrades and/or refresh of shared components).

Customer is responsible for requesting and coordinating
with SAP the application of non-critical security patches
(all security patches with priorities “high”, “medium”, or
“low”) by way of a service request ticket. Such patches
will be applied during Scheduled Downtime or other

Agreed Downtime, as defined in the SLA.

Support. Support for the Cloud Service will be provided
by SAP as described in the Support Policy for SAP Cloud
Services referenced in the Order Form, as supplemented
by the description in Attachment 1 to this Supplement.
The support services described in the Agreement may
only be used to support Cloud Services to which this
Agreement applies, as specified in the Order Form, and
may nhot be used to support any other SAP products or
third-party solutions.

Service Level Agreement. The Service Level
Agreement applicable to the Cloud Service is the Service
Level Agreement for SAP HANA Enterprise Cloud; RISE
with SAP S/4AHANA, private cloud edition; SAP ERP,
private cloud edition; and SAP S/4HANA, extended
edition (“SLA”), except the 99.5% System Availability
service level in the SLA is replaced with 99.7%. The
Service Level Agreement for SAP Cloud Services does

not apply.

Modifications and Add-Ons. Customer has the right to
develop and use Modifications and/or Customer Add-ons
and use Additional Add-ons to the SAP Cloud Service
Software in furtherance of its permitted use of the Cloud
Service under this Agreement.

Customer is responsible for all installation, management
and support for any Add-ons (excluding Add-ons made
available as an SAP ERP PCE Cloud Service). Customer
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2.2.

2.3.
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yCcTpaHeHusi HenpeaBMaeHHbIX 0O6CTOATENBbCTB C Lenbio
npegoTBpalleHns 3HauuTerNbHbIX MOCNeAcTBUA  Ans
O6nayHon ycnyrn. Takve cuTyaumu BKMoYvatoT B cebs
NPUMEHEHNE  KPUTUYECKN  BaXHbIX  WCMpaBreHun
NPUMOXEHUI " ucnpasneHun 6e3onacHocTK
onepaumnoHHOM cUcTEMBI (MCnpaBreHns 6e3onacHoOCTy ¢
npuoputeTtom ypoBHS «OYeHb  BbICOKU»)  wU/vnu
BbIMOSIHEHNE KPUTUYECKM BaXHbIX [OEWCTBUA Haf
OnepaumnoHHOM CUCTEMON (CPOYHblE OOHOBMEHMS W/Mnn
06HOBNEHUST OBLLMX KOMMOHEHTOB).

3aKasymMKk HeceT OTBETCTBEHHOCTb 3a 3anpocbl U
cornacosaHne c SAP nNpuUMEHEeHUs HEeKPUTUYECKUX
ucnpaeneHun 6esonacHocTu (T. e. BCEX WCMpaBrieHuin
6e3onacHOCTM C NPUOPUTETOM YPOBHEN «BbICoKUiAy,
«CpegHun» n «HW3kMM») NOCPEACTBOM CEPBUCHOMO
3anpoca. Takue nakeTbl uCnpaBneHnin NPUMEHSIITCS BO
BpeMms [MnaHoBbIX NPOCTOEB U Npoynx CornacoBaHHbIX
NPOCTOEB cornacHo onpegeneHuto B CornaweHun o6
YPOBHe 0b6CnyXunBaHus.

ConpoBoxaeHue. ConposoxaeHne Ob6nadHom ycnyrm
ocywectenseTcs SAP cornacHo ycnosusm NonuTtunkn no
conpoBoxgeHuto  ona O6nadHbix  ycnyr  SAP,
npmeeneHHbIM B,D,oroaope, M AONOJIHEHHOE OnucaHunem
ycnyr B [NpunoxeHun 1 k HactodAwemy [JononHeHuto.
Ycnyrv no conpoBOXAEHUI, YCIOBUS KOTOPbIX ONUCaHbI
B CornaweHun, MOryT TnpUMEHSITbCA TOMbKO B
oTHoweHnn OB6nayvHbIX YCRyr, K KOTOPbIM OTHOCUTCS
CornaweHve, kak ykasaHo B [loroBope, K He
MPUMEHSATCA K MobbiM ApyrM pewenusam SAP unm
peLleHnsaM TpeTbMX NuL.

CornaweHue 06 ypoBHe obcnyxuBaHus.
CornawweHve 06 ypoBHe obcnyxvnBaHus, NPUMEHNMOE K
O6nayHbiM ycniyram, — 310 CornaweHne o6 ypoBHe

o6enyxmeaHua ana SAP HANA Enterprise Cloud; RISE
with SAP S/4HANA, private cloud edition; SAP ERP,
private cloud edition; n SAP S/4AHANA, extended edition
(«SLA») ¢ y4eToMm TOro, 4TO YpoBeHb 0OCMYXMBaHWS MO
HoctynHocTu cuctemsl B SLA, paBHbin 99,5 %, 3aMmeHeH
Ha 99,7 %. CornawweHne 06 ypoBHe obcnyxvnBaHus ans
O6nayHbix ycnyr SAP HenpumeHnmo.

Moaundukaumnm n lononHeHmA. 3akasyunk UMeeT NpaBo
pa3pabatbiBaTb U mcrnonb3oBate Moaudukauum m/mnm
[ononHenna 3akasunka, a TaKkKe WUCNOMb30BaTh
OnumnoHarnbHble  gonofiHeHuss Kk  [MporpaMmHomy
oGecnevyeHnio O6navHon ycnyrm SAP B nopsioke
paspelleHHoro wucnonb3oBaHns O6nayHon ycnyrm no
HacTosAwemy CornalleHuto.

3akasumMk HeceT OTBETCTBEHHOCTb 3a YCTaHOBKY,

ynpaeneHve W MoAAepxky nobbix [ononHeHwun (3a
UckntoueHrem [JonosiHeHWid, NpeaocTaBnsieMblX B BUZe
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is responsible for testing and resolving source code,
compatibility issues, security vulnerabilities or other
conflicts that may arise from Modifications and Add-ons
permitted under this Agreement and any patches or
workarounds or other changes provided by SAP for the
Cloud Service Software, in a timely manner. Customer
will promptly inform SAP about any such Modifications,
Customer Add-ons or Additional Add-ons. Modifications
and Add-Ons must not enable the circumventing of any
restrictions set forth in the Agreement, nor impair or
degrade the performance, system availability, operability
or security of the Cloud Service. For the avoidance of
doubt, SAP reserves the right to restrict or require the
removal any Add-ons that it determines may pose any
such risk to the Cloud Service.

Customer Add-ons and all rights associated therewith,
shall be the exclusive property of Customer subject to
SAP’s rights in and to the Cloud Service and Cloud
Materials; provided Customer shall hot commercialize
any such Customer Add-ons developed under this
Agreement.

In exchange for the right to develop Customer Add-ons
under the Agreement, Customer hereby grants SAP
worldwide, irrevocable, permanent right to develop its
own analogue intellectual property objects (deliverables).
Customer hereby covenants, not to assert against SAP,
SAP SE, their Affiliates or licensors, any rights in
Customer Add-on, or any claims of violation of any rights,
against any SAP product, service or future SAP
development. That said Customer covenants on behalf
of itself, and shall ensure such conveyance of its
successors and assigns.

“Add-on” means any development that adds new and
independent functionality to the SAP Cloud Service
Software, but does not modify existing SAP functionality,
and is developed using SAP application programming
interfaces or other SAP code that allows other software
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O6nayHon ycnyrm SAP ERP PCE). 3akas34uuk Hecet
OTBETCTBEHHOCTb 3a CBOEBPEMEHHOe TecTUpoBaHuEe U
yCTpaHeHMe KOH(IUKTOB WCXOOHOro Koga, npobnem
COBMECTMMOCTH, YSA3BUMOCTEN 0e30MacHOCTU U UHbIX
KOH(NMKTOB, KOTOpble MOryT BO3HWKHYTb BCINEACTBUE
BHOCUMbIX Moandurkaumin 7 [ononHenun,
paspelleHHblx B CornawieHnm, v nobbix UcrnpasnieHuin
U BPEMEHHbIX peLLeHNiA, NpegocTaensembix SAP ans
MporpammHoro  obecnedeHnss  ObnayHon  ycnyru.
3akasumk 00s13yeTcs Hes3ameanuTernbHO YBEAOMINSATb
SAP o Taknx Moandukaumsax, JononHeHusax 3akasyunka
1 OnuumoHarnbHbIX AononHeHusx. Moaundukaumm 1
[lononHeHust He 4OMKHbI BKNOYaTb 06X04 orpaHuyeHni,
yCTaHoBMeHHbIX B CornaweHun, a Takke CHwkaTb
NpPOn3BOANUTENBHOCTb, OOCTYNHOCTb,
paboTtocrnocobHocTb unu  6e3onacHoCTb  CUCTEMBI
O6nayHon ycnyrn. Bo u3bexaHne pasHOYTEHWIA
nosicHsietcsi, 4Yto SAP ocTaensieT 3a coboii npaeo
OrpaHN4YUTL MpaBa MUCMonb3oBaHWs unu notpeboBaTtb
yaaneHuss nobbix [JONOnMHEHWNR, KOTOpble, MO MHEHUIO
SAP, MoryT npeacrtaBnaTb Takom puck ans ObnayHon
yecnyru.

[ononHeHnsi 3akasynka 1 BCe CBA3AHHbIE C HUMW NpaBa
ABNAKTCA WCKIIOYNTENBHOMN COBCTBEHHOCTHIO
3akasumka npu ycnosumu cobnogeHusi npasa SAP Ha
O6naunyto ycniyry u ObnayHble maTepuarnsbl, a a Takke
npu ycnosum yTO 3akasuumk He oynet
KoMMepumanmampoaTb Takume nobble [dononHeHus
3akas4yumka, cosgaHHble No HacToswemy CornalleHuto.

B obmeH Ha npaBo co3gaHusa [ononHeHun 3akasynka B
cooTtBeTcTBUM ¢ CornaweHneMm 3akasyvk HacTosLMM
npegoctaensgetr SAP [OelcTBylLlee Ha Tepputopuu
Bcero mwupa, 6e30T3biBHOE, OGeccpoyHOoe MpaBO Ha
co3gaHme  COOCTBEHHbIX  aHamnormyHbix  OOBbEKTOB
WHTENneKTyanbHOM  COBGCTBEHHOCTM  (pe3ynbTaToB
WHTENNeKTyansHON OesTenbHOCTH). 3akas4dmk
HacTOAWMUM OTKasblBaeTca OT NpaB nNpeabaBnsatb SAP,
SAP SE, wux adduimMpoBaHHbIM INuuam U1
nuueHsnapam kakue-nnbo TpeboBaHua o cobnoaeHun
npaB 3aka3uyuka Ha [JornonHeHnss 3akas4vka unm Kakme-
nnbo npeTeH3nn B CBA3W C HapyLUEHUSIMU 3TUX Npas
3akaszyMka B CBA3M C Kakumu-nnbo npogyKtamu
(Bknovasa nporpammHoe obecrneveHune), ycnyramm unu
Oypywmmn paspaboTtkamm SAP. lMpu atom 3akasuuk
06sA3yeTCcA He nNpenbsiBNATb  yKasaHHble  Bbile
TpeboBaHMSA kak OT CBOEro MMeHW, Tak U obecneuunTb
aHanornyHoe o06513aTenbCTBO CBOMX MPaBOMNPEEMHUKOB
W LeccroHapueB.

«[ononHeHne» — 3TO AOMNOMHUTENBHOE NPOrpaMMHOe
obecneyeHne, koTopoe [O06aBMsSiET K BO3MOXHOCTSM
MporpammHoro o6ecnevenns O6GnadyHon ycnyrn SAP
HOBble  HesaBuUCKMMble  (OYHKUMW, He  W3MeHss
cyllecTByloMX  oyHKUMA, M paspaboTaHo C
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2.5.

products to communicate with or call on SAP Cloud
Service Software. All Add-ons developed by SAP,
independently or jointly with Customer, shall be
considered Cloud Material.

“Additional Add-on” means any Add-on that is not a
Customer Add-on and is published by SAP as an SAP
certified Add-on on the SAP Certified Solutions Directory,
an ABAP-only Add-on within the ABAP stack, or an Add-
on made available as an SAP ERP PCE Cloud Service.

“Customer Add-on” means an Add-on developed by or
on behalf of Customer without SAP’s participation.

"Modification" means (i) a change to the delivered source
code or metadata; or (ii) any development, other than a
change to the delivered source code or metadata, that
customizes, enhances or changes existing functionality
of the SAP Cloud Service Software including, but not
limited to, the creation of any new application program
interfaces, alternative user interfaces or the extension of
SAP data structures; or (iii) any other change to the SAP
Cloud Service Software (other than an Add-on) utilizing
or incorporating any Cloud Materials. For purposes of this
Cloud Service, Cloud Materials include any and all
Modifications.

Other Customer-Provided Software. Except as set
forth in Section 2.4 above in connection with Add-ons,
Customer may not use any other Customer-provided
Software in the Cloud Service, including on the operating
system. In the event that SAP, on an exceptional basis,
permits Customer to use any such Customer provided
software, each of the requirements and restrictions
applicable to Add-Ons set forth in Section 2.4 above shall
apply to such Customer-provided software. Additionally,
Customer acknowledges that additional fees may apply
in connection with management and support of such
Customer-provided software in the Cloud Service.
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2.5.

NpUMeHeHnem npuKnagHbIX
unHTepdpeicoe  SAP  wnm  pgpyroro  koga  SAP,
Nno3BoMslOLEro  ApyrMM  MporpamMMHbIM - MpoAyKTam
B3aMmogencTeoBaTb C [lporpamMmMHbiM obecrneveHvem
O6nayHon ycnyrm SAP unu Bbi3biBaTb ero. Bce
[ononHenusi, paspaboTaHHble SAP He3aBUCMMO Wnn
COBMEeCTHO C 3akasuukom, cuuTatotcd ObnavHbiMm
MaTepuanamu.

NporpamMmHbIX

«OnumnoHanbHoe [ononHeHve» o3HadaeT noboe
[ononHeHune, He aensoLLeecs [lononHeHnem 3akasdnka
n onybnukoBaHHoe SAP kak cepTuduLMpoBaHHoe
pononHeHne SAP B SAP Certified Solutions Directory;
[ononHeHne Tonbko anss ABAP B ABAP-cTeke; unu
[ononHenne, nocTynHoe B Buae O6nayHon ycnyrn SAP
ERP PCE.

«[ononHeHne 3akasymka» oO3HadaeT [lononHeHue,
co3gaHHoe 3aka3ynKkoM UNnnM OT ero MMeHn 6es ydacTtus
SAP.

«Mogundvkaums»  osHayaeTr (i) M3MeHeHWe B
npegocTaBneHHoOM WUCXOAHOM KoAde Wnn MeTafaHHbIX;
nnbo (ii) ntoboe ycoBepLUEHCTBOBaHUE, HE SIBNAKOLLEECS
M3MeHeHnemM B npenocrtaBfieHHOM UCXOAHOM Koae unum
MeTafaHHbIX, KOTOpOe HacTpavBaeT, paclunpdeT unm
n3MeHseT CYLLIECTBYIOLLIYIO YHKLMOHANBHOCTb
MporpammHoro obecnedeHus ObnayHon ycnyrn SAP,
BKMKOYasi B TOM 4YMUCIe CO34aHue HOBbIX MHTEPENCOB
NPUKNagHbIX nporpamm, anbTepHaTMBHbLIX
Nnonb30BaTENbCKUX MHTEPENCOB UMK pacluMpeHne
CTPYKTYp AaHHbiXx SAP; nnbo (i) moboe papyroe
nameHeHme B [MporpammHoMm obGecneyeHnn OGnavHon
ycnyrn SAP (He aBnstoweeca [lononHeHnem), KoTopoe
ucrnonb3yeT wunu BKM4YaeT kakve-nmbo ObnayvHble
maTtepuanbl. B pamkax panHon O6navHow ycnyru
Ob6nayHble MaTepuansl BkitovaoT Bce Mogudurkaumm.

Mpouee MporpammHoe obGecneyeHue,
npepocraBnsieMoe 3aKa3yuMKOM. 3a UCKMHOYEHNEM
CnyyaeB, ONMCaHHbIX B MyHKTE 2.4 Bblle KacaTemnbHO
[ononHenni, 3aka3ynk He UMeET NpaBa UCNoNb30BaTh
B O6nauHon ycnyre nwoboe ppyroe [porpammHoe
obecneyeHne, npepoctaBnsemMoe 3akasyuMkoMm, B TOM
yucne B onepauunoHHoi cucteme. Ecnn SAP B nopsaake
UCKMoYeHNs paspeluaeT 3aka3umky UCnonb3oBaTth
noboe Takoe [lpoyee [MporpammHoe obecneveHue,

npepnocrtaBndaemoe 3akasuymKkom, K TakoOMy
I'IporpaMMHomy obecnevyeHuto, npegocraBndeMomy
3akasumkom, NMPUMEHAITCA BCe Tpe6OBaHVIF| n
orpaHun4yeHus, npUMeHNMble K [lononHeHuam,

N3NOXXEHHbIM B NYHKTE 2.4 Bblwe. Kpome Toro, 3akasuuk

NpuU3HaeT, 4YTO B CBA3W C YNpaBfeHWeM TakuMm
nporpaMMHbIM ~ obecrneyeHneM, npeaocTaBnsieMbiM
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2.6.

2.7.

2.8.

3.1

3.2.

Customer Data Return. Prior to termination or expiration
of the Subscription Term, at Customer’s request, SAP
shall provide to Customer, within a reasonable time
period in a reasonable backup media format utilized by
SAP, a final export of the Customer Data stored in the
SAP ERP PCE System. Customer must verify the
usability of this export within two weeks of receipt. In the
event Customer does not provide verification within the
two-week period, the exported Customer Data shall be
deemed usable.

EU Access. The EU Access option is not available for
the Cloud Service.

Additional Service. Customer may request Additional
Services, (or the SAP Services Team may request such
services on Customer’s behalf) through a service request
on the SAP Service Request Platform. SAP will inform
Customer (or Partner, if applicable) of the fees that will
apply to the requested Additional Service, and Customer
(or Partner, if applicable) shall confirm the purchase of
such service. Any Additional Services completed by SAP
will be invoiced monthly in arrears. “Additional Services”
are specific tasks related to the Cloud Service systems
identified in the Roles and Responsibilities
Documentation as “Additional Service”.

CUSTOMER RESPONSIBILITIES

SAP’s provision, operation and support of the Cloud
Service is subject to Customer’s reasonable cooperation
and providing necessary information, authorizations and
qualified resources for such activities. Customer
authorizes SAP to set up and use an administrative user
in the business client of the Cloud Service systems as
needed to provision and confirm Customer’s subscribed
usage and technical compliance of the Cloud Service.

In connection with Customer’s obligations related to
Customer Data under the Agreement, Customer Data
includes all Customer-provided Software used in the
Cloud Service environment.
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2.6.

2.7.

2.8.

3.1.

3.2.

3akazdmkoM, u ero nogaepxkon B ObGnayHom ycnyre
MOXET B3UMaTbCsl AOMONHUTENbHAs nnara.

BosepaT [daHHbIx 3aka3uuka. [1o 3anpocy 3akasuyuka
[0 npekpaLleHns unu ucteveHns Cpoka nognuckm SAP
B TeYeHne pasyMHO 060CHOBaHHOIO nepuoaa BpeMeHM
npeaocTaBUT 3KCNOPT [aHHbIX 3aKasymka, XpaHaLLmxcs
B Cucteme SAP ERP PCE, B popmate pesepBHON KONum
HocuTensi, wucnonbdyemom SAP. 3akasyvk [OSDKeH
noaTBepPaAUTbL NPUrOQHOCTE SKCMOPTUPOBAHHbBIX AAHHbLIX
K MCNONb30BaHMIO B TeYEHUe OBYX Hederlb C MOMEHTa
nonyvyenma. Ecnu  3akaszuuk He  npegocTaBun
noaTBepXxaeHve B TeyeHne OBYyX Hefenb,
9KCMOPTUPOBaHHble [JaHHble 3aka3uvMka CcYUTaTCs
NPUrOAHBIMU K UCMONb30BaHUIO.

Doctyn EC. JdononHuteneHas ycnyra Joctyn EC
HegocTynHa anst O6nayHom ycnyru.

DononHuTtensHas ycnyra. 3aka3yvk MOXeT HanpaBuTb
3anpoc Ha [lononHutensHble yenyrn (vnm rpynna SAP no
ycrnyram MOXeT 3anpocuTb Takue YCryru OT WMEHM
3akasumka), pasmMecTuB 3anpoc Ha obcrnyxuBaHue Ha
Mnatdopme 3anpocoB Ha obGcnyxuBaHne SAP. SAP
coobuaeT 3akasunky (unu MNMapTHepy, ecrnv NPUMMEHUMO)
CTOMMOCTb 3anpaluvaemMon [JononHUTeNsLHOM ycnyru, 1
3akasumk  (unu  [MapTtHep, ecnM  NPUMEHMMO)
noatsepxgaeT npuobpeteHne Takon ycnyrn. CyeTa 3a
nobble [lononHuTenbHble ycnyrn, npenocTaBreHHbIe
SAP, BbICTaBMAITCA EXXEMECAYHO 3a UCTEKLLNIA NEPUOA.
«[ononHUTEnbHbIE YCNYrM» — 3TO KOHKPETHbIEe 3adayu,
cBdA3aHHble ¢ cuctemammn O6nadHbIX ycnyr, KOTopble
ykasaHbl B [JokyMeHTaLumn o ponsax n oba3aHHOCTAX Kak
«[lononHuTenbHana ycnyra».

OBA3AHHOCTU 3AKA34YUKA

Mpepoctaenenne, pabota u nopaepxka OGRavHon
ycnyrm  SAP  ocyuwlecTBngeTca  MNpuM  pasyMHOM
cogencTeumn 3akasynka, npegocTaBneHnmn HeodXoanmon
uHdopMauun, npas JOCTyna W KBanuduLMpOBaHHbIX
cneumanucToB. 3aka3unk gaet SAP paspelueHve npu
HeobxoOMMOCTM  HacTpamMBaTb M UCMOMb30BaTb
nonb3oBaTenen ¢ NnpaBamMmn agMUHUCTpaTopa B GusHec-
MaHgaHTe cuctem OO6GnayHom ycnyrm C  Lenbio
npegoctaBnate OGnayHyo ycnyry u nogTBepxaaTb
daKkT ee UCMNonb30BaHUS 3akasvyMkoM W BbIMOJSTHEHUE
TEXHUYECKMX TpebOBaHUIA.

B Tom 06beme, B kKOTOpOM 3TOro TpebytoT 06s3aHHOCTU
3akasuMka B OTHOWeEHWM [aHHbIX 3akasyuka Mo
CornaweHunto, [aHHble 3akas3uMka BKIOYAT Bce
MporpammHoe obecneyeHue, npefocTaBnsemoe
3akasz4ymkom © ucnonb3dyemoe B cpege O6nayvHon
ycrnyriu.
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3.3.

3.4.

3.5.

Customer is responsible for the definition, documentation
and execution of its business processes in the context of
the Cloud Service, including, but not limited to,
configuration of systems management and application
and data security policies, batch processing
requirements, and compliance with other governmental
or regulatory requirements applicable to Customer.
Customer is responsible for providing SAP necessary
and sufficient documentation of its applicable processes
and Customer Add-ons in order for SAP to perform its
responsibilities under the Agreement.

Customer is responsible for having upgrades and new
releases of the Cloud Service Software installed.
Technical installation of such upgrades and new releases
is performed by SAP on request.

Subject to Section 1.5 above, Customer must use a
version or release of the Cloud Service Software for
which software maintenance and support are current, as
provided by SAP. For purposes of this provision, “current”
means it is covered by Mainstream Maintenance or
Extended Maintenance as it's made available by SAP.
SAP may make available Mainstream Maintenance or
Extended Maintenance through a single Cloud Service
Software version or a sequence of Cloud Service
Software versions.

All Customer Add-ons, simplification and incompatibility
checks must be executed by Customer. Customer is
responsible for evaluating the results of such checks to
ensure that implemented business processes, backend
and frontend applications and integrations are running
after changes to the Cloud Service Software. If SAP is
not able to perform such upgrades due to the lack of
Customer’s cooperation, (i) SAP’s ability to provide
support may be limited and SAP assumes no
responsibilities for such limitations and (ii) the System
Availability Service Levels in the SLA shall not apply.

Customer is responsible for the connection to the Cloud
Service, including the Internet connection to the Point of
Demarcation. SAP’s responsibility shall not extend
beyond the Point of Demarcation. Point of Demarcation
means the outbound firewall (or, in case of a VPN for
access, the point of connection of the SAP network to the
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3.3.

3.4.

3.5.

3akasymMKk HeceT OTBETCTBEHHOCTb 3a OMnpeerieHue,
[OKYMEHTMPOBAHME W WCMOMHEHWe CcBOMX On3Hec-
npoueccoB B koOHTekcTe OBnayvyHowm ycnyru, BkoYas, Ho
He orpaHuM4MBasiCb, HACTPOWKOW YNpaBIiEHWUsS CUCTEM U
nonuTukKM 6e30MacHOCTU  MPUIOXKEHUA U OaHHbIX,
TpeboBaHMI NakeTHON 06paboTKN M COOTBETCTBME BCEM

rocyfapCTBEHHbIM UM HOPMAaTUBHbIM  TpeboBaHUsIM,
NPUMEHUMBbIM K 3akasuuky. 3akas3udnk HeceT
OTBETCTBEHHOCTb 3a npegocTaBneHne SAP

HeobGXxoaMMOW WM [OOCTaTOYHOM  JOKyMEeHTauum Mo
npuMeHsieMbIM Y Hero npoueccam u [ononHeHusIM,
pa3paboTaHHbIM 3aka34MkoMm, C Lemnbl UCMONHEHUS
KomnaHuen SAP cBoux 06s13aTenscTs no CornatleHuio.

3aKas4ymMKk HeceT OTBETCTBEHHOCTb 3a YCTaHOBKY
OOHOBMEHUA M HOBbIX BbINyckoB [porpamMmMHoOro
obecneyeHns  ObGnayHow  ycnyrn.  TexHudeckas
yCTaHOBKa Takmx OOHOBMEHWA W HOBbIX BEPCUN

BbinonHsetcsa SAP no 3anpocy.

CornacHo nyHkty 1.5 Bblwe 3akasunk o06s3yeTcs
ncnonb3oBath TOT BbiNyck MNporpammHoro obecneyeHms
O6nayHon ycnyru, ana kotoporo SAP npepocTtaBnsiet
Hanbornee akTyarbHble COMPOBOXAEHNE 1 NOAAepPXKKY. B
KOHTEKCTEe AaHHOro nosfioXXeHna TepMUH «akTyalibHble»
O3HayaeT OcHoBHOE unm PacwmpeHHoe
CconpoBoXaeHue, npegocraensemoe SAP. SAP moxeTt
npegoctaenate  OCHOBHOe — wnwn PaclwmpeHHoe
COMNpPOBOXAEHNEe  MOCPeacTBOM ofHou BEpCcUmn
MporpammHoro obecneyeHns O6navHOW ycnyrn wnu
nocrnegoBaTenibHOCTH BEpcumn O6nayHoro
nporpaMMHOro obecrnevyeHus.

Bce [ononHeHns 3aka3uyuka, NPOBEPKN YMNPOLLUEHUA U
COBMECTMMOCTW BbIMOMHAKTCH 3akaszymkom. 3akasyunk

HeceT OTBETCTBEHHOCTb 3@ OUEHKY pe3ynbTaToB
nogobHblx  npoBepok, 4TOoObl  ybeautbes,  4TO
BHEOPEHHble  OM3HEC-MPOLECChl,  MNPUMOXEHUS U

MHTerpauna 6skeHOa W (PPOHT3HAA NPOACIHKaKT
paboTaTtb nocrne BHeCEHMs M3MeHeHun B [NporpaMmmHoe
oGecnevyenne O6nayHon ycnyrn. Ecrnm  SAP  He
crnocobHa nponsBecT OGHOBNEHUs1 U3-3a 6e3aencTeusi
3akasz4uka, (i) BOSMOXHOCTb OKa3aHWsi COMPOBOXAEHUS
SAP moxeT 6biTb orpaHuyeHa n SAP He NpuHMMaeT Ha
cebs OTBETCTBEHHOCTb 3a NOA06HbIE orpaHudeHns u (ii)
YpoBHu o6cnyxmnBaHma no JJocTynHocTn cuctemel B SLA
He NPUMEHSIOTCS.

3akasumk HeceT OTBETCTBEHHOCTb 3a MOAKMHYEHME K
O6nayHbIM ycriyram, BKMHOYasi UHTEPHET-COeANHEHME C
Toukon pemapkaummn. OTBeTCTBEHHOCTb SAP  He
pacnpocTpaHaeTca 3a npegenbl TOYkM gemapkauuu.
«Toyka pemapkaumm» — 3TO MEXCETEBOM 3KpaH
ucxopsawmx coeguHenun (vnm ana VPN goctynma —
Touka coeaunHeHus cetn SAP ¢ VPN) BeiumncnutensHom
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3.6.

3.7.

VPN) of SAP’s computing environment used to provide
the Cloud Service.

Customer is responsible for obtaining all necessary rights
from third parties required for SAP to run and host any
Customer-provided software in the Cloud Service
environment. Customer will, at SAP’s request, provide
written verification of such rights. Customer grants to
SAP the nonexclusive right to use the Customer-provided
software for the sole purpose of and only to the extent
necessary for SAP to provide the Cloud Service.

If Customer fails to fulfill any Customer obligations set
forth in this Supplement, Customer agrees that such
failure may result in delays and additional fees.

SAP ERP private cloud edition Supplement (DUAL) ruRU.v.1-2021

3.6.

3.7.

cpenbl SAP, wucnonb3yemoi Ans npefocTaBneHus
O6nayHou ycnyru.

3akasymKk HeceT OTBETCTBEHHOCTb 3a MOSly4YeHune BCEX
npae ot TpeTbux nuy, Tpebyembix SAP ans
pasMelleHns 1 akcnnyatauum noboro MNporpamMMHoro
obecneyeHus, npegocTaBnsgemMoro 3akas3yvkom, B cpeae
O6navHon ycnyrn. [TMo 3anpocy SAP  3akasuuk
npegocraenseT NUCbMEHHOE  noaTBepXaeHue
nonyvyeHns Takux npa.. 3akasuuk npegoctasnset SAP
HEeUCKNYNTENBbHOE MNpaBO Ha MWCMOMb30BaHWE TOro
MporpammHoro  obecneveHusi,  NpPeLoOCTaBNSEMOro
3aka34ymMkoM TONMbKO B Tex uensx u B Tom obbeme, B
KoTopoM 310 TpebyeTtcss SAP anst okasaHus OGnayvyHon
ycnyru.

Ecnn 3akasuunk He ucronHseT 06s13aHHOCTN 3akasuuka,
M3MOXeHHble B HactosiweM [ononHeHun, 3akasuduk
cornawlaetcss ¢ Tem, 4YTO nogobHoe HeucrnosiHeHue
MOXET MPUBECTM K 3adepXkkam W AOMNOMHUTENbHbIM
BbINfaTam (3aTpartam).
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Attachment 1 to

SAP ERP, private cloud edition Supplemental Terms and

1.1.

1.1.1.

1.1.2.

1.2

1.2.1.

1.2.2.

Conditions
Support Services

This Attachment sets forth the support services provided
in addition to the support services of SAP Enterprise
Support, cloud editions in the Support Policy for SAP
Cloud Services under the Agreement. This Attachment
does not apply to Cloud Features.

SCOPE OF ADDITIONAL SUPPORT SERVICES

SAP additional support services apply to the Enterprise
Support Solutions, and such additional support services
currently include the items set forth in this Section 1.

Continuous Improvement and Innovation

SAP may make available ABAP source code for SAP
software applications included in Enterprise Support
Solutions (excluding third-party software) and additionally
released and supported function modules.

Software change management, such as changed
configuration settings or Enterprise Support Solutions
software upgrades, is supported, for example, with
content, tools and information material.

Global Support Backbone

SAP Notes on SAP’s Customer Support Website
document software malfunctions and contain information
on how to remedy, avoid and bypass errors. SAP Notes
may contain coding corrections. SAP Notes also
document related issues, customer questions, and
recommended solutions (e.g. customizing settings).

SAP Note Assistant, a tool to install specific corrections
and improvements to SAP components, is included.

SAP ERP private cloud edition Supplement (DUAL) ruRU.v.1-2021

MpunoxeHue 1 k

[dononHuTenbHbLIM YCIIOBUSIM U NONOXeHUAM ansa SAP

1.1.

1.1.1.

1.1.2.

1.2

1.2.1.

1.2.2.

ERP, private cloud edition
Ycnyrn no conpoBOXAeHUIO

Hactosiwee T[lpunoxeHne onucbiBaeT ycnyr Mo
COMPOBOXAEHWIO, OKa3blBaeMble B [OMOMHEHne K
ycnyram no conposoxaeHuio SAP Enterprise Support,
cloud editions, cornacHo NonuTrke No conpoBOXAEHUIO
ons O6nadHbix  ycnyr  SAP  no  CornaweHuto.
Hactosiwiee [punoxeHne He npuMeHsieTcs K
O6nayHbIM hyHKUMAM.

OBBbEM AONONHUTENBbHbIX
COMNPOBOXXOEHUIO.

ycnyr no

[JononHuTteneHble yCnyrm Mo conpoBoxaeHuto SAP
npumeHsitoTca K PeweHnam Enterprise Support, n Takme
yCnyrm B HacTosllee Bpems BKMOYAKT No3vuuu,
ONMcaHHble B MyHKTe 1.

MocTosiHHanA onTmMmu3auumda u UHHoBauuu

SAP MOXeT npefocTaBuTb MCXOAHbIN kog ABAP ans
nporpaMmmHoro obecneyerHns SAP, BKIMIOYEHHOro B
PelwweHunsa Enterprise Support (cknovas nporpammHoe
obecrneyeHne TpeTbMX nNWL) W OOMNOSHUTENbHbIE
noaaepxviBaeMble PyHKUMOHaNbHbIE MOSYNN.

YnpaeneHue N3MEHEHNSMU nporpaMmmMHoro
obecrneyeHns, TakMMW KaKk W3MEHEHWS HaCcTpOeK
KOHMrypawlmm n nporpaMmmHoro obHoBneHus PelueHnn
Enterprise  Support, ocyliecTBnseTca, Hanpuvep,
nyTeMm npegocTaBeHUsi KOHTEHTA, WHCTPYMEHTOB U
WHEOPMAaLMOHHBIX MaTepunarnos.

FnobGanbHasa ceTb NoaAepPXKKU

B SAP-HoTax Ha Beb-cante SAP no conpoBoXaeHuio
3aKa34yMKkoB [OOKYMEHTUPYOTCS Henonagku B pabote
nporpaMMHoOro obecneyeHust " coaepuTcs
nHdOPMaLMa O TOM, KaK YyCTpaHsTb, NpefoTBpaLLaThb U
06xoanTb  owmnbkn. SAP-HOTBI MOryT cofepxaTb
ucrnpaBrneHnss B UCxXogHoMm koge. B SAP-HoTtax
[JOKYMEHTUPYIOTCA CBSI3aHHble MNpobrembl, BOMPOCHI
3aKa34MKOB N PEKOMEHLOBAHHbIE PeLLeHMst (Hanpumep,
Nonb30BaTeNbCKNE HACTPOKM).

Takxke BknoyeH SAP Note Assistant — MHCTpYMEHT s

YCTaHOBKM KOHKPETHbIX UCMPaBeHnA U OONOMHEHNN K
KOMMOHeHTaMm SAP.
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1.3.

1.4.

1.4.1.

Mission Critical Support

For Customer custom code built with the SAP
development workbench, SAP provides mission-critical
support root-cause analysis (Root Cause Analysis for
Custom Code), according to the Global Incident Handling
process and response levels for priority “very high” and
priority “high” incidents as set forth in section 4 (Customer
Response Levels) of the Support Policy for SAP Cloud
Services. If the Customer custom code is documented
according to SAP’s then-current standards (for details see
http://support.sap.com/supportstandards), SAP  may
provide guidance to assist Customer in issue resolution.

SAP Application Lifecycle Management

Subject to Customer’s purchase of one of the SAP
Solution Manager for SAP ERP, private cloud edition add-
ons, Customer may access and use SAP Solution
Manager Enterprise Edition (and any successor to SAP
Solution Manager Enterprise Edition provided hereunder)
during the Subscription Term solely for the following
purposes under SAP Enterprise Support, cloud editions:
(i) delivery of SAP Enterprise Support, cloud editions, and
(i) application lifecycle management for Enterprise
Support Solutions and other SAP cloud or on-premise
solutions for which Customer has a current support
agreement with SAP. Such application lifecycle
management is limited solely to the following purposes:

i implementation, configuration, testing, operations,
continuous improvement and diagnostics;

. incident management (service desk), problem
management and change request management as
enabled using SAP CRM technology integrated in
SAP Solution Manager Enterprise Edition
(Customer does not require a separate package
license to SAP CRM);

ii.  mobile application lifecycle management scenarios
using SAP NetWeaver Gateway (or equivalent
technology) integrated in SAP Solution Manager
Enterprise Edition;

iv. management of application lifecycle management
projects for Customer IT Solutions using the project

SAP ERP private cloud edition Supplement (DUAL) ruRU.v.1-2021

1.3.

1.4.

1.4.1.

nomepx(Ka B CUTyaLUUAX, KOUTUYHbIX OnA 6usHeca

[ns nonb3oBaTenbckoro koga 3akasuduka, co3gaHHoro
C MOMOLLbI0 MHCTPYMEHTarbHbIX CPEACTB pa3paboTkm
SAP, SAP npegocTtaBnsieT aHanu3 OCHOBHbIX MPUYUH

VHUMOEHTOB B KPUTWYHBIX  cuTyauusix  (AHanus
OCHOBHbIX NPUYNH VHUWOEHTOB ans
Monb30BaTeNbckoro  KoAa)  CorflacHo  npoleccy

noGanbHol 06paboTkM  MHUMAEHTOB W YPOBHSIM
pearvpoBaHus AnA  WMHUMOEHTOB C  MPUOPUTETOM
«BbICOKMI» N «OYEHb BbICOKUINY, ONUCaHHBIM B NMyHKTE 4
(«YpoBHM pearvpoBaHusiy) [lonUTUKM  NOAAEPXKKM
O6nauHbix ycnyr SAP. Ecnu Monb3oBaTenbckuii Koa
3akasuvka AOKYMEHTMPOBAH MO TEKyLMM CTaHdapTam
SAP (nopgpobHee CM. no agpecy
http://support.sap.com/supportstandards), SAP moxeT
npegocTaBnTb 3akas3ynky WHCTPYKUMKU, Y4TOObI NOMOYb
eMy yCcTpaHuTb npobnemy.

SAP Application Lifecycle Management

Mpu nokynke 3akazynkom opHOro m3 naketos SAP
Solution Manager ansa gononHeHun SAP ERP, private
cloud, 3aka3uuk MOXeT MMeTb JOCTYN K peweHno SAP
Solution Manager Enterprise Edition n ncnonb3oBatb
ero (u nmoboe nocnepywulee peweHne nocne SAP
Solution Manager Enterprise Edition,
npegoctaensgemoe no Hacroswewmy CornaweHmio) B
TedyeHne Cpoka MOOMUCKM  UCKMIOYUTENBHO B
crnepyrowmx Lensax cornacHo ycnosusm SAP Enterprise
Support, 06nayHbIX BbINyCcKoB: (i) npegocTasneHe SAP
Enterprise  Support, o6bnayHbix BbinyckoB, u (i)
yNpaBneHne XM3HEHHbIM LUKIIOM MNPUIOXEHU Ons
PewweHunn Enterprise Support 1 npounx obnayHbIx unm
nokanbHbIX pelleHnin SAP, Ha KoTopble y 3akasyuka
eCTb TeKkylwee cornaweHve o noggepxke c SAP.
YnpaBneHne  KM3HEHHbIM  LMKIIOM  MPUITOXEHUN
OCYLLECTBNSETCH NCKIMOYNTENBHO B CEeaYLLIMX Lensix:

i BHeApeHue, TECTMpOBaHue,
aKcnnyaTaums, HernpepbiBHOE
COBEPLUEHCTBOBAHME U ANArHOCTUKA;

ii. ynpaeneHve nHumMaeHTamm (cnyx6a nogaepxkm),
ynpaeneHne npobrnemamuM u 3anpocamy Ha
n3meHeHue, obecrevBaemoe TexHonornen SAP
CRM, BcTtpoeHHon B SAP Solution Manager
Enterprise Edition (3akasunky He Tpebyetcs
oTAenbHasa nakeTHasa nuueHanst Ha SAP CRM);

ii. cueHapuum yNpaBneHWs KMU3HEHHBbIM  LIMKIIOM
MOOMMbHBLIX MPUITOXEHWI C UCMonb3oBaHneM SAP
NetWeaver Gateway wnuM  3KBUBareHTHOMU
TEeXHomorMn, uHTerpmpoBaHHon B SAP Solution
Manager Enterprise Edition;

iv. ynpaBneHue nmnpoekTamu Mo  yrNpaBMneHuto
XM3HEHHbIM  UMKNOM npunoxeHun ana  WUT-

KOHpurypaums,
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1.4.2.

1.4.3.

management functionality of SAP Project and
Portfolio Management integrated in SAP Solution
Manager Enterprise Edition. (However, the portfolio
management functionality of SAP Project and
Portfolio Management is not in scope of SAP
Solution Manager Enterprise Edition and will need
to be licensed separately by Customer); and

v. administration, monitoring, reporting and business
intelligence as enabled using SAP NetWeaver
technology integrated in SAP Solution Manager
Enterprise Edition. Business intelligence may also
be performed provided the appropriate SAP BI
software is licensed by Customer as part of the
Enterprise Support Solutions.

SAP Solution Manager Enterprise Edition may not be
used for purposes other than those stated above. Without
limiting the foregoing restriction, Customer shall
especially without limitation not use SAP Solution
Manager Enterprise Edition for:

i. CRM scenarios such as opportunity management,
lead management, or trade promotion management
except as CRM scenarios are expressly stated in
Section 1.4(a);

. SAP NetWeaver usage types other than those
stated above;

ii. application lifecycle management and in particular
incident management (service desk) except for
Customer IT Solutions;

iv. non-IT shared services capabilities, including
without limitation HR, Finance or Procurement;

v.  SAP Project and Portfolio Management including
but not limited to portfolio management or project
management other than management of application
lifecycle management projects as described above
in Section 1.4(a); or

vi. SAP NetWeaver Gateway, except for the mobile
application lifecycle management scenarios within
the scope described above in Section 1.4(a).

SAP in its sole discretion may update from time to time on
SAP’s Customer Support Website under
http://support.sap.com/solutionmanager the use cases for
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1.4.2.

1.4.3.

peLueHnn 3akas4ymka C UCMoNb3oBaHneM yHKLUIA
npoekTHoro ynpaeneuus SAP  Project and
Portfolio Management, nHterpupoBaHHbIX B SAP
Solution Manager Enterprise Edition. (OgHako
dYyHKUUKM  ynpaBrneHns noptdensamu ycnyr B
coctaBe pelweHus SAP Project and Portfolio
Management He BxogdaT B cuctemy SAP Solution
Manager Enterprise Edition n TpebytoT nonyyeHus
3akaz4ynkoM OTAEeNbHON NMULEH3UN.);

V.  aAMUHUCTPUPOBaHWE, MOHUTOPWUHI, BedeHue
OTYETHOCTH " Bu3Hec-aHanMTUKK c
ucnons3oBaHnem TexHonorum SAP NetWeaver,
WHTerpuvpoBaHHon B SAP Solution Manager
Enterprise Edition. Takke MOryT oCcyLLeCTBAATLCA
yHKUMN OM3HEC-aHaNUTUKK, ecrnn 3aka3vyukom
NMLEH3MPOBaHO COOTBETCTBYIOLLIEE
nporpamMmHoe obecnedeHne SAP Bl B pamkax
PeweHun Enterprise Support.

SAP Solution Manager Enterprise Edition He mMoxeT
ncnonb30BaTbCA B uensx, OTMNYHBIX oT
YCT@HOBMEHHbIX B Npeablaylinmx  nyHKkTax. B
[OOMOJHEHMe K NpeabiayLiemMy orpaHM4eHno, ocobo He
[onyckaeTcsl MCMonb3oBaHMe 3akas3vyukoM peLLeHus
SAP Solution Manager Enterprise Edition ans:

i CRM-cueHapuneB, Takux Kak ynpasrieHue
caenkamu, yrnpasneHue noTeHuManbHbIMU
KNeHTaMmm W ynpasfneHne CTUMyNMpoBaHWEM
cbbiTa, nommmo CRM-cueHapueB, B SIBHOM Buae
nepeyncrieHHblx B nyHkTe 1.4(a);

ii. BMAOB ucnonb3oBaHusa SAP NetWeaver, nommumo
NepeYnCrieHHbIX BbILLE;

iii.  ynpaBneHusi XM3HEHHbIM LIMKNIOM NPUMNOXEHWS, B
0cobeHHoCTH ynpasneHus WHUMOEHTaMM1
(cnyx0bl  mopgaepxkn), kpome kKak ans  UT-
peLLeHnn 3akasymka;

iv.  dyHKuMA obwmx ycnyr, He oTHocsawmxca Kk UT,
BKIMOYas B TOM YuCIe yrnpaBneHne nepcoHarnom,
UHAHCbI UNK CHabXeHue;

V. SAP Project and Portfolio Management, Bkntovas,
NOMMMO MpOYeEro, ynpasneHue nopTdensmm
ycnyr unm npoexkTamu, OTNIMYHOEe oT
BbILLEU3NOXEHHOIO B pasgene 1.4(a);

vi. SAP NetWeaver Gateway, 3a WCKIIOYEHMEM
BbILLEYNOMSIHYTEIX ~ CLEeHapueB  ynpasreHusi
KMU3HEHHBIM LMKITOM MOOWUMbHBLIX MPUMNOXEHWUI B
ob6beme, onncaHHOM paHee B pa3gene 1.4(a).

SAP ocTtasnseT 3a cobov NpaBo Ha CBOe YCMOTpeHue
nepuognyeckn OBHOBNATL AOMYCTUMbIE  CLEeHapuu
ucnonb3oBaHna SAP Solution Manager Enterprise
Edition B cOOTBETCTBMM C MOMOXeHWsAMU NyHkTa 1.4
[aHHOrOo  [OKymeHTa Ha Beb-cawte SAP no
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1.4.4.

1.4.5.

15.

15.1

1.5.2.

SAP Solution Manager Enterprise Edition under this
Section 1.4.

SAP Solution Manager Enterprise Edition shall only be
used during the term of the Agreement subject to the
rights set forth herein and exclusively for Customer's SAP-
related support purposes in support of Customer’s internal
business operations. The right to use any SAP Solution
Manager Enterprise Edition capabilities under this
Attachment 1 other than those listed above is subject to a
separate written agreement with SAP, even if such
capabilities are accessible through or related to SAP
Solution Manager Enterprise Edition. Customer shall be
entitled to allow any of its employees to use web self-
services in the SAP Solution Manager Enterprise Edition
during the term of the Agreement such as creating support
tickets, requesting support ticket status, ticket
confirmation and change approvals directly related to
Customer IT Solutions.

Use of SAP Solution Manager Enterprise Edition may not
be offered by Customer as a service to third parties;
provided, third parties authorized to access Cloud
Services under the Agreement may have access to SAP
Solution Manager Enterprise Edition solely for SAP-
related support purposes in support of Customer’s internal
business operations under and in accordance with the
terms of the Agreement and this Attachment 1.

Other Components, Methodologies, and Content.
Support as described in this Appendix also includes:

Process descriptions and process content that may be
used as pre-configured test templates and test cases via
the SAP Solution Manager Enterprise Edition. In addition,
the SAP Solution Manager Enterprise Edition assists
Customer’s testing activities.

Tools and content for SAP Application Lifecycle
Management (shipped via SAP Solution Manager
Enterprise Edition and/or the Enterprise Support Solutions
and/or the applicable Documentation for Enterprise
Support Solutions and/or SAP’s Customer Support
Website) to help increase efficiency:

SAP ERP private cloud edition Supplement (DUAL) ruRU.v.1-2021

1.4.4.

1.45.

15.

15.1.

1.5.2.

COMPOBOXAEHMIO 3aKa34uKoB no
http://support.sap.com/solutionmanager.

appecy

SAP Solution Manager Enterprise Edition moxeT
UCMNOMb30BaTbCA WCKIMIOYATENBHO B TEYEHUE Ccpoka
pevicteua pgaHHoro CornaweHuss B COOTBETCTBUMMU C
U3MNOXEHHLIMW B HEM MpaBaMu W WCKNIOYUTENBHO B
Luensax conpoBoxaeHus npoayktoB SAP  3akasuuka,
MCMonb3yemblX BO BHYTPEHHUX Ou3Hec-onepaumsix
3akas4uka. MpaBo Ha ncnonb3oBaHWe He OrOBOPEHHbIX
BblLLe BO3MOXHoCcTen SAP Solution Manager Enterprise
Edition B pamkax Hactoswero [lpunoxenus 1
ycTaHaBnmMBaeTcs B OTAENbHOM  MUCbMEHHOM
cornaweHmn ¢ SAP, gaxe ecnu 3TM BO3MOXHOCTMU
pocTtynHel B cucteme SAP Solution Manager Enterprise
Edition nnn cBA3aHbl ¢ HeW. 3akasdynk uUMeeT MnpaBo
npegocTaBnAaTb MoObIM CBOUM paboTHWKaM AOCTyn K
BeG-cnyxxb6am camoobenyxuBanms B SAP  Solution
Manager Enterprise Edition B Te4eHne cpoka AencTBua
HacToswero CornalweHuns B Liensx co3gaHus 3anpocos
Ha COMNpPOBOXAEHWEe, MONyYeHns CBedeHWn o craTtyce
3arnpocoB Ha COMpPOBOXAEHWE, MOATBEPXAEHUA U
N3MEHeHVe 3anpocoB, HENOCPEACTBEHHO OTHOCALLIMXCS
K NT-pewwennam 3akasdvka.

lMpaBo wucnonb3oBaHua SAP  Solution Manager
Enterprise  Editon He wmoOxeT nepegaBaTbCH
3akas4ymMkoMm B BMAE YCMyrn TpeTbuMM Nnuuam; TpeTbu
nvua, nmetoLime npaso goctyna k ObnayvHbiM ycnyram
B cooTBeTCTBUM ¢ CornalieHnem, MoryT OCyLLeCcTBNATb
poctyn k SAP Solution Manager Enterprise Edition
UCKIMOYNTENBHO B LIENSX COMPOBOXAEHUSA BHYTPEHHUX
OunsHec-onepaumn 3akasumka B cBsA3M ¢ SAP u B

COOTBETCTBUU c MONOXEHNSIMM HacTosLero
Cornawenus u Mpunoxexns 1.

Mpoyne KOMNOHEHTbI, MEeTOAONOrMA U KOHTEHT.
ConpoBoxzaeHue, onuncaHHoe B HacTosiLeM

rlpI/IJ'IO)KeHI/II/I, TaKxXe BKIN4aeT:

OnucaHne W KOHTEHT MpPOLEeCcCOB, KOTOPblE MOXHO
ucnonb3oBaTb B KavyecTBe [OTOBbIX LLABGMIOHOB K
cleHapveB TeCTUpoBaHus nocpeacTBoM SAP Solution
Manager Enterprise Edition. Takke SAP Solution
Manager Enterprise Edition oka3biBaeT noOMOLLb
3akasuuky B npoLecce TeCTUPOBaHUS.

Cpenctea u koHTeHT ana SAP Application Lifecycle
Management (noctaBnsemoro nocpeactsom SAP
Solution Manager Enterprise Edition n/unn PeleHunn
Enterprise Support nW/vnu npumMeHMMon AOoKyMeHTauum
ona Pewenwn Enterprise Support w/unu Beb-cavita
SAP N0 CONpoBOXAEHMIO 3aKa34nKoB) AN yBENM4eHns
3 PEKTUBHOCTU:
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i. Tools for implementation, configuration, testing,
operations and system administration.

i. Best practices, guidelines, methodologies, process
descriptions and process content. This content
supports the usage of the tools for SAP Application
Lifecycle Management.

2. CAPITALIZED TERMS

Below are further explanations of the capitalized terms
used above complementing section 6 (Capitalized Terms)

i. MHCTpyMeHTbI  Ans  peanusauun, HacTpoWiKM,

TECTUpPOBaHWs, onepauuii U CUCTEMHOrO
aOAMUHUCTPUPOBAHUSA.
i. Nepeposble NpaKTUKW, PYKOBOACTEA,

METOAO0NOrMK1, OMUCaHMA N KOHTEHT NpOLEecCcoB.
OTOT KOHTEHT nopdepXxusBaeT KCNONb3oBaHWe
cpeactB ana SAP  Application  Lifecycle
Management.

TEPMWHbI, YNOTPEBNSAEMbIE C 3ArJIABHOM
BYKBbI

Hwxe npvBeaeHbl NogpobHbIE MOSICHEHUS TEPMUHOB,
ynoTpebnsemMbix C 3arnaBHOM OyKBbl, AOMOMHSAKOLWME

of the Support Policy for SAP Cloud Services:

NyHKT 6 Bblwe («TepmuHbl,

ynotpebnsiemble c

3arnaBHON OykBbl») [MonuTMKM nogaepxkM  Ans
O6nayHbIx ycnyr SAP:

«PeweHuns
3akasumka»

o3HavaeT PewweHusa Enterprise
Support 1 no6oe npoyee
nporpammHoe obecrneyeHuve, Ha
KOTOpOoe nognucancsa 3akasvvk unm
KoTopoe 3akasuuk nuueH3upoBsan y
TpeTbUX N, BKIOYEHHOE B cpeay
SAP ERP PCE 3akasuuka.

«WUT-peweHusn

o3HavaeT PelweHunsa 3akasuymka 1

3akasuuka» annapaTHble CpeacTBaa,
nogaepXxuBaemble komaHgon UT
3akas4uka.

«PeweHus o3Havaert [NporpammHoe

Enterprise o6ecnedeHne ObnayHom ycnyru, 3a

Support» WCKIMOYEHNEM NPOTrPamMMHOro

obecneyeHns, K KOTOpOMy
NPUMEHSIIOTCS TOMbKO crelnanbHble
cornalleHu1si 0 CONpOoBOXOEHNN.

“Customer shall mean Enterprise Support

Solution(s)” Solutions and any other software
subscribed or licensed by Customer
from third parties and included in the
Customer’s SAP ERP PCE
environment.

“Customer IT | shall mean Customer Solution(s) and

Solution(s)” hardware systems supported by
Customer’s IT team.

“Enterprise shall mean Cloud Service Software

Support excluding software to which special

Solutions” support agreements apply
exclusively.

“SAP’s shall mean SAP Support Portal at

Customer https://support.sap.com

Support

Website”

«Beb-cant SAP
no
COMPOBOXAEHUIO
3aKa34nKoB»

o3Ha4aert noptan SAP Support
Portal no agpecy
https://support.sap.com

3. NON-COMPLIANT USE

For avoidance of doubt, support services and Mainstream
Maintenance or Extended Maintenance elements
provided under this Agreement are solely for the Cloud
Service Software and must not be used to support any
other SAP products or third-party solutions. Customer
acknowledges that if Customer uses any such elements
for other SAP products or third-party solutions without a
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HEHAONEXALLEE UCMNOJIb3OBAHUE

Bo wus3bexaHuWe pasHOYTEHWA MOSICHSETCH, 4TO
3aneMeHTbl ycnyr conpoBoxaeHnuss UM OCHOBHOrO
COMPOBOXAEHNS UNW PacluMpeHHOro ConpoBOXAEHNS,
npefoctaensiemMble Mo Hactosiwemy CornalueHuto,
npefHasHayeHbl UckmoYMTensHo ans porpamMMHoro
oGecnedyeHns OO6GnayHoW ycnyru W He [OOIDKHbI
ncnonb3oBaTbCs AN MOAAEPXKKW APYrux MpoayKTOB
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separate valid SAP support agreement for such products,
SAP will invoice Customer the applicable accrued fees
associated with such time period of use plus a
reinstatement fee for support for such products.

SAP ERP private cloud edition Supplement (DUAL) ruRU.v.1-2021

SAP unu pelueHnin TpeTbux nuu. 3akasdmk nNpusHaer,
4YTo ecnu 3akas3yuk UCMonb3yeT TakMe SreMeHTbl
COMpPOBOXAEHUSA Ans Apyrux npogyktoB SAP  unu
peLueHui TpeTbUX nmy, be3 OTAerNbHOro
[EVCTBUTBYIOLLErO cornawieHns o6 okasaHum ycnyr
nogaepxkn SAP ana Takumx npoayktoB, To SAP
BbICTaBnsaeT 3akasuumky cuer B pasmepe
COOTBETCTBYIOLLIErO BO3HarpakgeHus, Ha4McrneHHoro
3a TakoM nepuon WCMOSMb30BaHUSI COMPOBOXAEHUS,
NC CTOMMOCTb BO30OHOBIEHUSI OKasaHusl yCnyr no
COMPOBOXAEHUIO B OTHOLLUEHWW TakMX MNPOLYKTOB B
crny4yae BO30OHOBMEHWS YCIyr CONPOBOXAEHNSI.
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