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SAP Commerce Cloud
Supplemental Terms and Conditions

This Supplement is part of an agreement for SAP Cloud
Services between SAP and Customer and applies only
to SAP Commerce Cloud. Any documents referenced in
this Supplement are available upon request.

DEFINITIONS

End User means an individual or business entity that
accesses the Customer Cloud Service platform to view
and/or purchase Customer goods or services.

Gross Merchandize Value (GMV) means Customer’'s
and its Affiliates’ total annual sales gross revenue for
products or services that are purchased through Cloud
Service platforms by End Users in a given contract year.
Gross Merchandise Value shall exclude any shipping,
handling and other costs charged to End Users. Any
taxes, including VAT, along with any financing charges
and interest for installments charged to End Users as
part of any transaction shall also be excluded. Returns,
refunds, cancellations, or credits granted by Customer or
its Affiliates to End Users will not reduce the GMV
amount.

Hosting Platform means a hosted infrastructure to run
the Cloud Service.

Orders means the number of sales and service orders
processed in a contract year by Customer and its
Affiliates through the Cloud Service. Post order
processing such as order splitting, order routing, and
order fulfillment will not change the Order count. Returns,
refunds, cancellations, or credits granted by Customer or
its Affiliates to End Users will not reduce the Order count.

SAP Commerce Cloud Services Description means
the document describing the managed services provided
by SAP as part of the Cloud Service located at
https://www.sap.com/about/agreements/policies/service
-specifications.html (and made available to Customer
upon request).

Users (for SAP Qualtrics Digital CX) means individuals
authorized to access SAP Qualtrics Digital CX in the
Packaged SAP Qualtrics Cloud Service.

CLOUD SERVICE

Editions. The Cloud Service is available in three
editions: Standard Edition, Professional Edition, and
Enterprise Edition plus additional add-on services. The
Cloud Service software functionality delivered with the
each edition is specified in the SAP Commerce Technical
and Functional Specifications document located at:
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JononHuTtenbHbIle ycnoBusa U NONTOXKeHUA no ycnyram

SAP Commerce Cloud

HacToswme [ononHUTENbHbIE YCMOBUS U MOMNOXEHUS
(nanee «[JononHeHne») ABMNAOTCA YaCcTbiO COrnalleHus
06 ObnayHbIx ycnyrax SAP, 3akntoveHHoro mexay SAP
1 3akasz4ynmkoMm, 1 NnpuMeHumbl Tonbko kK SAP Commerce
Cloud. Bce pokymeHTbl, YNOMsiHYyTble B HacTOSALEM
[ononHeHnn, NnpeaocTaBnsloTCcs No 3anpocy.

OMNPEOENEHUA

KoHeuyHbI nonb3oBaTtenb — 3T0 usmyeckoe unu
ropuanyeckoe nuLo, nonyyatoLiee AOCTyn K nnatgopme
O6nayHon ycnyrn 3akaszuyvka Ans npocMoTpa w/unu
npuobpeTeHnst TOBapoB 1 ycnyr 3akas4yuka.

BanoBasa ctoumocTb ToBapa (GMV) — 3to o6uwas
roaoBasi Bblpyyka, MoryyeHHas 3aka3ynMkom wunu ero
AdprnupoBaHHbIMM NULL@MK OT NPOAAXWN NPOAYKTOB U
ycnyr, Kotopble KoHeuvHble nons3osartenu npnobpeTatoT
yepe3 nnaTtopmbl OBGRayHoOM ycnyrm 3a OaHHbIN
KOHTpakTHbI rod. BamnoBas cTtoMmocTb ToBapa He
BKItOYaeT B cebs 3aTpaTtbl Ha JoCTaBKy, 06paboTky u
nogobHble  3aTpatbl, onnadvBaemble  KoHeYHbIMU
nonb3oBatensMmn. Bce Hanorn, B Tom yucne HAOC, a
Takke Nnoodble (hMHAHCOBbLIE OTYNCIIEHNUS N NPOLEHTHI 3a
YacTMYHble nnaTexu, onnavmeaemble  KOHEYHbIM
nonb3oBaTeneM B pamMKax TpaH3akuuu, Takke He
BKITIOYAKOTCA B BaNoByl0 CTOMMOCTb ToBapa. BosspaThl,
KOMMNeHcauun, OTMEHbI U PacCPOYKM, NPeAoCTaBleHHbIe
KoHeuyHOMy nonb3oBaTento 3akas3yMkom unu - ero
AddpunupoBaHHbIMKM  NULAMK, HE CHWXalT pasmMep
GMV.

Mnatcdopma pasmelieHnss 03Ha4YaeT pasMeELLEHHYIO
WHMPACTPYKTYpy, B KOTOpoW BbinonHsetcsa ObnayHas
ycnyra.

3aka3bl — 3TO YMCIO 3aKa30B Ha NPOAAXY U CEPBUCHBIX
3aka3oB, obpabaTbiBaeMbiX 3a KOHTPaKTHbIN  rog
3akasymkom unn ero AduUNMpoBaHHbIMK  NULEMM
nocpeacteom O6navHow ycnyru. [loctobpaboTtka
3aKasos, Hanpuvep pasgenexHve 3aKasos,
MapLUpyTM3aumsa 3aKa3oB W BbINOMHEHNWE 3aKa3oB, He
BMMAOT Ha ymcno 3aka3oB. BoaspaTbl, komneHcauuw,
OTMEHbI M PacCpoyKku, npefoctaBneHHble KoHevyHomy
nonsb3oBaTesnto 3aka34mkom unu ero
AdprnupoBaHHbIMM NULAMK, HE YMEHbLUAKT YUCIO
3aka3sos.

Onucanue ycnyr SAP Commerce Cloud — gokyMeHT,
ONMCbIBaKOLWUIA yCryrn, KoTopble okasbiBaeT SAP B
pamkax O6nayHon ycnyru. [OKyMEHT pacronoxeH no
agpecy
https://www.sap.com/about/agreements/policies/service
-specifications.html (v npepocTaeBnseTca no 3anpocy
3akasuuka).

MNonb3oBatenu (ansa SAP Qualtrics Digital CX)
O3HayaeT nuu, HageneHHbIX npaBamu goctyna Kk SAP
Qualtrics Digital CX B lNakeTHon obnayHon ycnyre SAP
Qualtrics.

OBJIAYHASA YCIIYTA

Bbinycku. O6navHas ycnyra [JocTynHa B Tpex
Bbinyckax: Standard Edition, Professional Edition wn
Enterprise Edition 1 BknoyaeT 4ONOMHUTENBHBIE YCIYTN
B KayecTBe OTAENbHOro AononHeHus. [MporpammHble
dyHkuun OBnayvHow ycnyru, NoCcTaBnsieEMble B KaX4OM
BbIMyCKe, OnuncaHbl B (PyHKLUMOHANBHON U TEXHUYECKOMN
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2.2. Infrastructure Services. The Cloud Service includes
infrastructure services as described in the SAP

Commerce Cloud Services Description.

2.3. Infrastructure. SAP Commerce Cloud includes the
infrastructure resources set forth in the table below:

VPNSs 1 Usage Metric =
Gateway
Usage Metric =
Storage 5000 GB of Storage
2.4. If the Customer subscribes to SAP Commerce Cloud,

professional or enterprise edition, Customer will receive
access to SAP Business Technology Platform, Kyma
runtime service (“SAP BTP, kyma”) at no additional fee
subject to the limitations indicated herein.
Customer subscribes to SAP Commerce Cloud,
professional edition, access is limited to 17,388 capacity
units of SAP BTP, kyma per contract year. If the
Customer subscribes to SAP Commerce Cloud,
enterprise edition, access is limited to 34,776 capacity
units of SAP BTP, kyma per contract year. In the event
that SAP becomes aware that Customer’s use of SAP
BTP, kyma has exceeded the foregoing usage
limitations, Customer will be automatically invoiced for
such excess use. Customer’s use of SAP BTP, kyma is
subject to the Business Technology Platform
supplemental terms and conditions located at
http://www.sap.com/agreements-cloud-supplement.

2.5. Customers with Cloud Service subscription based on
GMV metric are entitled to the following usage per

contract year:

e Average monthly use of 160GB of memory (RAM)
for the first €12 Million of annual GMV subscription.

¢ Average monthly use of 64GB of memory (RAM) for
up to every additional €10 Million of annual GMV
subscription, not to exceed 1,376GB per production

environment  regardless of annual
subscriptions.

Customers with Cloud Service subscription based on
Orders metric are entitled to the following usage per

contract year:

e Average monthly use of 160GB of memory (RAM)
for up to 100,000 annual Orders subscription and

e Average monthly use of 64GB of memory (RAM) for
up to every additional 250,000 annual Orders
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cneumdumkauum SAP Commerce, npvBegeHHON nMo
appecy:
https://www.sap.com/about/agreements/policies/service
-specifications.html

WHdpacTpykTypHble cepBucbl. B O6nayHyo ycnyry
BXOASAT WHMPACTPYKTYpPHbIE CEpBUCHI, YKasaHHble B
Onwncannm yenyr SAP Commerce Cloud.

Mudpactpyktypa. SAP Commerce Cloud Bkniovaet
MHPPACTPYKTYpHbIE  pPecypeCbl, MNEpPeyvUCrieHHble B
cnegyiollen Tabnuue:

MeTtpuka

BupTtyanbHble _
1 MCMOMb30BaHUsA =

YacTHble ceTn

Lnio3

MeTpuka
XpaHeHue 5000 | mncnonb3oBaHUA =

b Xpanunvwa

Ecnn 3akasunk opopmut nognmcky Ha SAP Commerce
Cloud, Professional nnu Enterprise Edition, oH nonyunt
aocTyn k yenyre Tuna runtime SAP Business Technology
Platform, Kyma («SAP BTP, kyma») 6e3
OOMNOJSTHUTENBLHOIrO BO3HarpaxaeHus c yyeToMm
OrpaHMYEHNI, YKa3aHHbIX B HaCTOSLEM [OKYMEHTE.
Ecnu 3akasumk nognucaH Ha SAP Commerce Cloud,
Professional Edition, poctyn orpaHnyeH 17 388
eguHuuammn obbema SAP BTP, kyma 3a KOHTpakTHbIN
ron. Ecnn 3akasunk nognucaH Ha SAP Commerce
Cloud, Enterprise Edition, goctyn orpaHuyeH 34 776
eavHuuammn obbema SAP BTP, kyma 3a KOHTpakTHbIN
rogq. Ecnn SAP cTaHeT M3BECTHO, YTO MUCMNONb30BaHUE
3akasymkom SAP BTP npeBbiwaeT BblleyKka3aHHble

orpaHun4eHus ncnonb3oBaHUA, 3a|<a3w||<y
aBToOMaTUn4ecKkun BbICTaBnAaeTca cyet 3a Takoe
npesbllLeHne ncnonb3oBaHUA. Mcnonb3oBaHue

B3akasumkom SAP  BTP, kyma  perynupyetcs
OOMONHUTENbHLIMW ~ YCIIOBUSIMA U MONOXEHUSMU
Business Technology Platform, pasmelieHHbIMM nO
agpecy http://www.sap.com/agreements-cloud-

supplement.

3akasuuku ¢ noanuckon Ha OBbnayHyo ycnyry Ha ocHoBe
MeTpukn Banosoi ctommoctn TtoBapa (GMV) umetoT
npaBo Ha crieaytoLlee UCMonb30BaHUe 3a KOHTPaKTHbIN
roa;

e CpegHemecsayHoe ucnonb3oBanne 160 'b namatn
(OB3Y) 3a nepsble 12 MIH eBPO rofOBON NOAMUCKM
no Banoeon ctoumocTn ToBapa.

e CpegHemecayHoe ucrnonb3oBaHue 64 b namatm
(O83Y) 3a kaxgble gononHuTensHole 10 MNH €BpO
rogoBon nognucku no Banoson ctonmocTtun ToBapa,
Ho He 6onee 1376 I'b Ha oaHY NPOAYKTUBHYIO Cpeay
BHE 3aBMCMMOCTM OT TOAOBbIX MOAMUCOK MO
Banosou ctonmocTu ToBapa.

3akasuumku ¢ nognuckon Ha ObnayHyo ycnyry Ha OCHoOBe
MeTpukn 3akasoB MMelT npaBo Ha cregyloulee
MCMOSb30BaHWE 3a KOHTPAKTHBIW roA;

e CpegHemecsiyHoe ucnons3oBaHue 160 ' namatn
(O3Y) gnsa rogoeon nognuckn go 100 000 3akazos
n

e (CpegHemecsiyHOe ucnonb3oBaHne 64 b namsaTtu
(O3Y) 3a kaxgble pononHuteneHble 250 000
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3.1.
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3.3.

subscription, not to exceed 1,376GB per production
environment regardless of annual Orders
subscriptions.

Where a Customer purchases additional SAP
Commerce  Cloud, code-replication production
environment(s) or SAP Commerce Cloud, code-
replication data center(s), the above-mentioned usage
limitations will increase by 128GB of memory (RAM) per
additional production environment.

In the event Customer exceeds any of the
aforementioned usage limitations in three (3) or more
consecutive months, SAP may require the Customer to
purchase SAP Commerce Cloud, scalability add-on
based on its usage or additional GMV or Orders to reach
the next usage tier. Excess use of the usage limitations
indicated in this Section. 2.5 will be determined by
measuring the Customer’s usage for every 24-hour
period and deriving the average thereof over one month.
Usage is measured based on the infrastructure in use
across all of Customer's Cloud Service production
environments. Customer acknowledges and agrees that
any usage in excess of the aforementioned entitlements
may result in a decrease in performance of the Cloud
Service.

FEES

Except as specified below, the Usage Metrics for the
Cloud Service are GMV and Orders, as specified in the
Order Form.

GMV. For subscriptions to the Cloud Service using GMV
as the Usage Metric, the initial unit includes €12,000,000
GMYV per contract year (identified in the Order Form as
SAP Commerce Cloud, standard edition, GMV, access
or SAP Commerce Cloud, professional edition, GMV,
access). Customer must include additional GMV in its
subscription as required to cover total GMV each
contract year. SAP will convert Customer’s local
currency to the Euro using SAP standard exchange
rates, which will be made available to Customer upon
request.

Orders. Subscriptions to the Cloud Service using Orders
as the Usage Metric are measured in units of 50,000
Orders per contract year. The initial unit is identified in
the Order Form as SAP Commerce Cloud, standard
edition, orders, access or SAP Commerce Cloud,
professional edition, orders, access.

Tenants. The Usage Metric for the following services is
Tenants. Tenants mean a customer-specific instance of
the Cloud Service. SAP Commerce Cloud, non-
production environments are available for subscription in
various sizes including small, medium, large, and x-
large. Additional Tenants for SAP Commerce Cloud,
code-replication production environment, may be
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3aka3oB Mo rogosol noanucke, Ho He Gonee 1376
I'b Ha ogHY NPOAYKTUBHYIO Cpeay BHE 3aBMCUMOCTM
OT rofoBbIX NOANUCOK NO 3akasam.

Ecnm  3akasumk npuobpetaeT  OOMNOMHUTENbHbIE
nponsBoacTBeHHble cpedbl SAP Commerce Cloud,
TUpaxupoBaHne koga, unu SAP Commerce Cloud,
LEeHTPbl 00paboTkn AaHHbLIX NS TUPaXMpoBaHUs Koaa,
BbILLEYMNOMSIHYTbIE OrpaHuW4YeHUst Ha WCMosSib3oBaHWe
yBenuumsatotcs Ha 128 b namatu (O3Y) B kaxgon
AONONHMTENBLHON NPOAYKTUBHON cpeae.

Ecnn 3akasuyumk npesbICUT Kakvne-nnbo 13
BbILLEYMNOMSHYTLIX OrpaHuyeHun 3 (Tpu) Mecsua
nogpsia, SAP wmoxeT notpeboBaTb OT 3akasuumka
npunobpectn SAP Commerce Cloud, scalability add-on,
OCHOBaHHOe Ha ero MCMNONb30BaHNK, unm
gononHuTeneHyto BanoBywo cTOMMOCTbL TOBapa wnu
3akasbl, 4TOObI nNepenTM Ha cregylownini ypoBeHb
MCMOMb30BaHNS. N36bIToYHOE ucronb3oBaHue
OrpaHnYeHnin, ykasaHHbIX B MyHKTe 2.5, onpegenseTcs
nyTeMm namepeHus o6 beMOB 1CMoNb3oBaHUA 3akasynka
3a Kaxgbln 24-4acoBoW nepuog M pacyeTta cpegHero
3HayeHuss 3a oauH MecsAy. O6beM UCMONb30BaHUSA
n3amepsieTcs Ha OCHOBE WHMPaCTPYKTYphI,
NPUMEHSEMON BO BCEX NPOAYKTMBHBIX  cpedax
O6nayHon ycnyrn 3akasymka. 3aka3uuk MNpusHaeT wu
cornawaeTtcsi, 4YTO MpeBbIEHME YKa3aHHbIX BbILLE

06bemMoB MOXeT npuBecTm K CHDKEHMIO
npouseoauTensHocT O6nayYHom ycnyru.
$POPMUPOBAHMUE LIEHbI

3a  UWCKMOYEeHMEM  CryyaeB, OMUCaHHbIX  HIXKe,

MeTpukamu ucnonb3oBaHns ansa O6nayHonm ycnyru
asnawTcsa Banoesaa ctoumocTb ToBapa u 3akasbl, Kak
ykasaHo B [lorosope.

BanoBas ctoumocTb TOBapa. [ns noanucok Ha
O6nayHyto ycnyry, NIpUMeHsoLWmMX B Kadectse MeTpukn
ucrnonb3oBaHus Banosylo cToMmMOoCTb TOBapa, B
nepBoHavanbHbIi  6rok  BktoveHo 12 000 000 eBpo
Banoson ctommoctn ToBapa 3a KOHTpakTHbI rog
(cornacHo onpenenexHvsm B [loroBope Takux TEPMUHOB,
kak SAP Commerce Cloud, cTaHOapTHbIA BbIMYCK,
Banosas croumocte TOBapa, poctyn wunu  SAP
Commerce Cloud, npodeccrmoHanbHbIi — BbIMYCK,
Banosas ctommocTb TOBapa, goctyn). Ond nokpbITus
cymMMapHo BanoBon CTOMMOCTM TOBapa Kaxabli
KOHTPaKTHbI rof 3akasyvMk [OMKeH BKM4YaTb B
Nnoanucky  LONOMHWUTENbHYO BanoByk  CTOMMOCTb
ToBapa. SAP  KOHBEpPTUPYET MECTHyl  BanioTy
3akasymMka B CTOMMOCTb B €BpO MO CTaHAapTHOMY
obmeHHomy kypcy SAP, npegocTtaBnsemomy 3akasumky
no 3anpocy.

3akasbl. [Nognuckn Ha Obnaynyio yenyry, rae MeTpumkon
MCNONb30BaHUA SABMAKTCA 3akasbl, WU3MepsOTCA B
6nokax no 50000 3aka3oB 3a KOHTPaKTHbIA rof.
lMepBoHavanbHOW eauHWLeEn, ykaszaHHou B [lorosope,
apnaTca SAP Commerce Cloud, Standard Edition,
3akasbl, pgoctyn wnnm SAP  Commerce Cloud,
Professional Edition, 3akasbl, gocTyn.

TeHaHTbI. MeTpukon ncnonb3oBaHns ObnayHon ycnyru
ABNATCA TeHaHTbl. « TEHaHT» O3HayaeT 3JK3eMnnsip
O6nayHon ycnyrn 3akasdmka. HenpogyKtusHble cpefbl
SAP Commerce Cloud pocTynHbl Ans MOANMUCKA B
pasnunyHbliX pasmepax, BKMYas Manble, CcpeaHue,
KpYMHble U CBEPXKpYMHble. [ononHuTenbHble TeHaHTbI
AN NpOoAYyKTMBHOW cpedbl TUpaxupoBaHus koga SAP
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purchased for productive use only in the initial data
center zone, with the condition that they operate using
the same codebase.

Additional Infrastructure. Customers of the Cloud
Service may subscribe to additional infrastructure in the
form of optional additional storage and code-replication
data center zone. For SAP Commerce Cloud, the Usage
Metric for additional storage is GB of Storage and the
Usage Metric for code-replication data center is
Entitlements Package. The Entitlements Package for the
Cloud Service is a cluster set up in a data center location
within a regional infrastructure availability zone with a
code-replication production environment, operating the
same codebase (as further described in the Service
Description) as in the initial data center zone

SAP Commerce Cloud, scalability add-on. The Usage
Metric for the SAP Commerce Cloud, scalability add-on
is Capacity Units. Capacity Units are the number of units
consumed by the usage of the services. This metric is
counted in a month. Each Capacity Unit includes 64GB
of memory (RAM) along with further infrastructure for
horizontal scaling

Optional Services. The following services may be
added to a Cloud Service subscription for additional fees
based on the following Usage Metrics.

SAP Commerce Cloud, citizen engagement
accelerator. The Usage Metric for SAP Commerce
Cloud, citizen engagement accelerator is Orders
measured in units of 50,000 Orders per contract year.

SAP Commerce Cloud, travel accelerator. The Usage
Metric for SAP Commerce Cloud, travel accelerator is
Orders measured in units of 50,000 Orders per contract
year.

SAP Commerce Cloud, telco and media accelerator.
The Usage Metric for SAP Commerce Cloud, telco and
media accelerator is Orders measured in units of 50,000
Orders per contract year or GMV. For subscriptions to
SAP Commerce Cloud, telco and media accelerator
using GMV as the Usage Metric, the initial unit size is
€12,000,000 GMV per contract year (identified in in the
Order Form as SAP Commerce Cloud, telco and media
accelerator, access). Customer must include additional
GMYV in its subscription as required to cover total GMV
each contract year.

SAP Commerce Cloud, financial services
accelerator. The Usage Metric for SAP Commerce
Cloud, financial services accelerator is Orders measured
in units of 50,000 Orders per contract year.

SAP Commerce Cloud, data hub. The Usage Metric for
SAP Commerce Cloud, data hub is Tenants.

SAP Commerce Cloud Supplement (DUAL) ruRU.v.12-2021
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Commerce  Cloud MO>HO npuobpectn  ans
NPOAYKTMBHOIO WCMONb30BaHUS TOMBKO B MCXOOHOMN
30He LUeHTpa 00paboTkM [daHHbIX C  YCMNOBUEM
MCMNOJSIb30BaHUSA OOHOW U TOM e KoJoBoW 6asbl.

HononHutenbHasa  uHdpacTpykTypa.  3akasvuku
O6nayHon ycnyrn MmoryT odpopMuTb NOANUCKY Ha
AOMOMHUTENbHYO MHMPACTPYKTYPY B BMae
HeobA3aTenbHOro  AOMOMHUTENBHOrO  XpaHunuwa wu
30HbI LieHTpa 06paboTkn AaHHbIX ANA TUPaXKMPOBaHWS.
Ons SAP Commerce Cloud MeTpukoi ncnonb3oBaHuns
AOMOMHUTENBHOTO XpaHunuiia ABNATCA =)
Xpanunuwa, a MeTp1Kon MCNoNb3oBaHWS ANS LeHTpa
06paboTkn JdaHHbIX AN TUPaXMPOBAHUA SABMAAIOTCH
MakeTbl npaB. MNakeT npae ana ObnayHom ycnyrn — 3710
KnacTep, HaCTPOEHHbIN B MECTOMOMOXEHUN LeHTpa
06paboTkn AaHHbIX B 30HE AOCTYNHOCTU pernoHansHom
MHPPaCTPYKTypbl C  NPOAYKTUBHOW  cpedon  And
TMpaxmpoBaHusa Koga, paboTaloLlelt ¢ TOn xe KOgoBOW
6a3on (kak onucaHo ganee B OnucaHum ycryru), 4to un
MCXOAHas 30Ha LieHTpa 06paboTkn AaHHbIX.

SAP Commerce Cloud, scalability add-on. MeTpukon
ucnonb3oBaHusa SAP Commerce Cloud, scalability add-
on, aBnsawTca EanHuuel obbema. EauHMLbl o6bema —
3TO YMCIO euHML, NoTpebnsemMblx NPy UCNONb30BaHMM
cepBuCOB. JTOT MokasaTenb y4uMTbiBaeTcs 3a Mecsl,.
Kaxpas eanHuua obbema Bkntoyaetr 64 B namatm
(O3Y), a Tarke QONONHUTENBHYO UHPACTPYKTYPY ANd
ropu3oHTanbHOro MaclTabmupoBaHus

HOononHutenbHble ycnyru. K noanucke Ha ObnayHyio
ycnyry 3a [JOMNOMHUTENbHYH nnaty MoryT ObiTb
pobaBneHbl crnegywlMe  ycnyru, OCHOBaHHble Ha
MeTpukax ncnonb3oBaHus.

SAP Commerce Cloud, citizen engagement
accelerator. MeTpukon wucnonbs3oBaHua pgna  SAP
Commerce Cloud, citizen engagement accelerator,
aBnawTcs 3akasbl, ncumcnsiemole B 6nokax no 50 000
3aka30B Ha KOHTPAKTHEIN roA.

SAP Commerce Cloud, travel accelerator. MeTpukon
ucnonb3oBaHua ansa SAP Commerce Cloud, travel
accelerator, sBnstoTca 3akasbl, cumcnsiemble B 6rokax
no 50 000 3aka30B Ha KOHTPaKTHbIN rog,.

SAP Commerce Cloud, telco and media accelerator.
MeTpukon ncnons3dosarnsa ana SAP Commerce Cloud,
telco and media accelerator, sBnaiTCcA 3akasbl,
mcumcnsemble B Onokax no 50000 3akasoB Ha
KOHTPaKTHbI rod, unun Banosasi ctoumocTb ToBapa. [Ans
noanucok Ha SAP Commerce Cloud, telco and media
accelerator, ¢ npumeHeHMem B kadecTBe MeTpuku
ucnonb3oBaHus BamnoBon cToMmocTM  ToBapa B
nepBoHavanbHbIn 6nok BkntoyeHo 12 000 000 espo
BanoBoii ctoMMocT TOBapa 3a KOHTPAaKTHbIA oA
(cornacHo onpeaeneHuto B [loroBope Takoro TepMuHa,
kak SAP Commerce Cloud, telco and media accelerator,
poctyn). [Ona  nokpbltTus  cymmapHon  Banoson
CTOMMOCTM TOBapa KaXabll KOHTPaKTHbIA rog 3akasuuk
OOMKeH BKM4YaTb B MOAMUCKY OOMOSMHUTENbBHYIO
Banosyto cToumMocTb TOBapa.

SAP Commerce Cloud, financial services
accelerator. MeTpukon wucnonb3oBaHua pgna  SAP
Commerce Cloud, financial services accelerator,
ABNATCA 3akasbl, ucuncnaemble B 6nokax no 50 000
3aKka30B Ha KOHTPaKTHbIN roA.

SAP Commerce Cloud, data hub. MeTtpukon
mncnonb3oBaHusa ana SAP Commerce Cloud, data hub,
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4.2.

4.3.

4.4.
4.4.1.

CUSTOMER RESPONSIBILITIES

Customer may integrate Customer’s third-party payment
gateway with the Cloud Service to provide payment
status information, provided Customer may not provide
to or store in the Cloud Service any other information
stored on such Customer payment gateway (including
credit card information).

Customer is responsible for installing upgrades and new
releases of the Cloud Service. Customer must only use
a version or release of the Cloud Service for which
software maintenance and support are current, as
provided by SAP and further described in
Documentation. For the purposes of this provision,
“Current” means the Cloud Service application
framework is still covered by Mainstream Maintenance
and has not entered End of Mainstream Maintenance
status. For the Standard edition of the Cloud Service,
Customer shall maintain the Cloud Service application
framework on a Current version. Customer must
determine which SAP-supplied software updates to
apply to its environments. If Customer does not maintain
the Cloud Service application framework on a Current
version, (i) SAP’s ability to provide support may be
limited and SAP assumes no responsibilities for such
limitations; (ii) the System Availability Service Levels in
the SLA and this document shall not apply; and (iii)
Customer is responsible for the resulting ramifications
including performance, availability, functionality, and/or
security issues experienced with the Cloud Service that
are caused by Customer’s use of a non-Current version
of the Cloud Service application framework. For the
Professional edition of the Cloud Service, Customer
must upgrade the hosted SAP software annually to the
latest version (from initial go live) as part of the included
Platform Upgrade Service. For the Enterprise edition of
the Cloud Service, Customer shall upgrade the Cloud
Service software once during a subscription term of three
(3) years or less and twice where the subscription term
exceeds three (3) years.

If Customer subscribes to SAP Commerce Cloud, code-
replication data center zone, Customer is responsible for
third-party applications and/or Customer-specific code,
including proper installation, and operability in the code-
replication Data Center. Customer is also responsible for
management, support, testing and resolving source
code, compatibility issues, security vulnerabilities or
other conflicts that may arise with use of third-party
applications and/or Customer-specific code.

Customer Data

SAP reserves the right to remove or require Customerto  4.4.1.
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4.3.

4.4,

ABNATCA TEHaHTbI.
OBA3AHHOCTHU 3AKA3YMKA

3aka3unk MoxeT mHTerpupoBaTtb ¢ ObnavHol ycnyrou
CTOPOHHIOID MaTexHyl cucteMy 3akasyvka, 4ToObl
npeaocTaBnATb MHOPMALMIO O COCTOSAHUN MNaTexew,
npu ycrnoBuu Toro 4To 3akasymk He MOXeT AobasnsaTb
unn xpauntb B O6nauHon ycnyre nwobyo Apyrywo
MHGOpMaLMio, KoTopast HENOCPeACTBEHHO XPaHUTCH B
nnaTexHon cucteme 3akasuuka (Bkrovas MHopmauuio
0 KpeauTHbIX KapTax).

3aKka3unmk HeceT OTBETCTBEHHOCTb 3a YCTaHOBKY
OGHOBNEHUA M HOBbIX BbiMyckoB Ob6nayvHon ycnyru.
3akasumk 0683yeTca UCnonb3oBaTh TOMBKO TOT BbIMYCK
O6nayHon ycnyru, ana kotoporo SAP npegocTtaBnser
Hanbonee akTyarnbHble COMPOBOXAEHNE W MOLLAEPXKKY,
KaK [OMOMHUTENbHO onucaHo B [okymeHTauuu. B
KOHTEKCTE 3TOr0 MOMOXEHUS TEPMUH «AKTyanbHbIN»
o3Ha4aeT, 4To Habop npunoxeHun ObBnayHom ycnyru
no-npexHemy nopgnagaet noa OCHOBHOE
COMNPOBOXAEHME N He nepexoanT B cTatyc « OKoHYaHue
OCHOBHOIO conpoBoxaeHus». Ona Bbinycka Standard
Editon O6nayHo ycnyrm 3aka3unk 06sa3yeTcs
obcnyxuBaTb U COMPOBOXAAaTb HAbOP MPUINOXEHWI
O6nayHon ycnyrn B AkTyanbHOM Bepcun. 3akasymk
JOIDKEH CaMOCTOATENbHO MPUHSTb pELIeHne O TOM,
Kakne nporpaMmMmHble 0OHOBMNEHMS, nocTaensemble SAP,
cnegyeTt NPpUMEHSATb K cBoum cpegam. Ecnn 3akasunk He
noaaepxveaeT Habop npunoxeHun ObnayHon ycnyru B
AkTyanbHoM Bepcum, (i) BoamoxkHocT SAP no okasaHuio
noaaepXkku MoryT ObiTb  orpaHuyeHsl M SAP  He
npuvHYMaeT Ha cebs OTBETCTBEHHOCTM 3a MNOAOGHbIE
orpaHmnyeHuns; (i)  YposHu  obcnyxuBaHua Mo
HoctynHoctn cuctembl B CornaweHnn o6 ypoBHe
obcnyxmBaHUsi U HACTOsILLEeM  JOKYMEHTe  He
npumeHstoTes; 1 (iii) 3aka3ynk HeceT OTBETCTBEHHOCTb
3a nocrneacTeus, BKIOYasi 3PP EKTMBHOCTD,
OOCTYMHOCTb, (DYHKUMOHANbLHOCTL W/Unu  npobrnemsl
©6e3onacHoCTH, BO3HUKLLME B cBSA3M ¢ OBnayvHow ycnyron
7 BbI3BaHHbIE MCMONb30BaHNEM 3akasumkom
HeaKTyanbHOW Bepcun Habopa npunoxenui ObnayHomn
ycnyrn. [na Beinycka Professional Edition O6nayHon
ycnyrm  3akasumk  OOIMKEH  eXerogHo OOHOBNATb
pa3mellaemoe nporpammHoe obecneveHne SAP po
nocrieqHen Bepcum (C MepBOHaYanbHOro BBOA4A B
NPOAYKTMBHYIO 3KCMMyaTauuMio) B paMKax BKIHOYEHHOrO
CepBuca o6HoOBReHus nnatdopmbl. [ns  Bbinycka
Enterprise Edition O6nayHoi ycnyru 3akasyvk JOMmKeH
00HOBUTL nporpammMHoe obecneveHne ObGnavHon
yCnyrv oguH pas B TedeHue 3 (Tpex) neT Uim paHbLue 1
ABa pasa, ecnv Cpok Noanuncku npesbiwaeT 3 (Tpu) roga.

Ecnn 3akasuuk nognuceiBaetcs Ha SAP Commerce
Cloud, code-replication data center zone, 3akasuuk
HeceT OTBETCTBEHHOCTb 3a NPUIOXEHUSI TPETbUX NWL
nvnn  cneuvanbHblA KOO — 3akasuuka, BKo4Yasi
Haanexallyl ycTaHoBKYy W paboTocnocobHOCTL B
LleHTpe 06paboTku AaHHbIX Ans TUpaXMpoBaHUS Koaa.
3aka3umMk Takke  HeceT  OTBETCTBEHHOCTb  3a
ynpasneHue, NogAepXKy, TeCTUPOBaHNE N yCTpaHeHne
KOH(ITMKTOB WNCXOAHOro Kopa, npobnem
COBMECTUMOCTMH, yﬂ3BVIMOCTeI7I B ©e30MacHOCTU N UHbIX
KOH(PNMKTOB,  KOTOpble  MOTFYT  BO3HWKHYTb  Mpwu
MCNONb30BaHUN MPUMOXKEHUA TPEeTbUX nuy,  u/wnm
cneumnanbHoro koga 3akas4uka.

[laHHble 3aKa3ymka

SAP ocTtaBnsetr 3a cobow npaBo ydansTb nwobble
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4.4.2.

5.1.

5.2.

remove any Customer Data (or third party information)
which SAP reasonably believes breaches any applicable
laws or regulations or any third party’s rights. SAP will
notify Customer if it removes any Customer Data (or third
party information) in accordance with this Section.

If Customer installs or enables any applications or web
services of third parties for integration with the Cloud
Service, SAP may allow those third party providers to
access Customer Data as required for the interoperation
of the third party applications or web services with the
Cloud Service. SAP is not responsible for any negative
effects on the Cloud Service, nor any disclosure,
modification or deletion of Customer Data, caused by the
third party applications or web services or third party
providers.

AVAILABILITY

The Service Level Agreement for SAP Cloud Services
referenced in the Order Form and the SAP System
Availability Warranty in the GTC are superseded by the
following, only as expressly noted:

“Available” or "Availability" - means that in relation to
the production environment of the Hosting Platform, SAP
will maintain a System Availability SLA for productive
environments of 99.95% during each calendar month,
subject to Excluded Downtime (as defined in the SLA) as
further described in the SAP Commerce Cloud Services
Description available on the SAP website (“Service
Description”).

In the event SAP believes Customer-specific code is
affecting performance or security of the Cloud Service,
SAP will notify Customer (which may be by email to
Customer’s administrative user) detailing the reasons for
such belief. Customer will respond to SAP within seven
days and will thereafter cooperate with SAP to determine
the root cause of the performance issues, which may
include a joint review of the Customer-specific code.
Customer will institute any reasonable recommendations
made by SAP to correct the performance issues caused
by Customer-specific code.

IMPLEMENTATION SERVICES

Customer is responsible for engaging an implementation
firm that will provide implementation services for the
initial set-up, configuration and integration of the Cloud
Service and that will provide first level help-desk support
and application support. All implementation firm services
are provided under a separate agreement between
Customer and the implementation firm. Customer is
solely responsible for any services, features,
functionality, or extensions provided or deployed by the
implementation firm. None of these services, features,
functionality, or extensions provided by Customer or its
implementation firm is part of the Cloud Service.
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5.1.

5.2.

[aHHble 3aka3zuuka (Unu MHopmMauuio TpeTbux nuu),
KoTopble, M0 06ocHOBaHHOMY MHeHuto SAP, HapylatoT
Kakve-nnbo npuMeHUMble 3aKOHbl, HOPMATUBHbIE aKTbl
unu npasa TpeTbux Nuu, unu Tpebosatb y 3akasvuka
yaaneHus Takux [aHHbIX 3akas3unka. SAP obssyetcs
yBegomnaTb 3akasyvka o6 yaaneHun nobbix [daHHbIX
3akasumka (MM mMHdopmauum  TpeTbWx nuuy) B
COOTBETCTBUM C 3TUM MYHKTOM.

Ecnun 3aka3uuk ycTtaHaBnNMBaeT uUnu akTuBMpyeT Kakue-
nnbo npunoxeHusa nnu seb-cepBucbl TPETbUX NULL ANs
uHTerpaumm c¢ O6navHon ycnyron, SAP Bnpase
NpefocTaBnsATe TakMM MNOCTaBLUMKaM TPeTbUX nul
poctyn Kk [aHHbIM 3akasyvka B TOM 06beme, KOTOopblIii
HeobXxoOoMM [ONA  B3avMOOEWCTBUA Mexay Takumu
NpunoXxeHnsMnm wnu Beb-cepBucamy TpeTbUX NUL U
O6nayHom ycnyron. SAP He HeceT OTBETCTBEHHOCTU 3a
nobble oTpuuatenbHble nocneacTeus ans ObnayHomn
yCrnyru, a Takke 3a packpbiTue, UsSMeHeHne 1 yganeHve
[aHHbIX  3akas3umka, BbI3BaHHble  MPUIOXEHUSIMU
TpeTbUX NnL, nnu Beb-cepBrcaMmm NOCTaBLUUKOB TPETbUX
nmu.

OOCTYMNHOCTb

CornaweHue 06 ypoBHe obcnyxunsaHusa ansa ObnayHbix
yenyr  SAP, YyNoMsaHyTOE B  [orosope, "
COOTBETCTBYHOLWMNIA pasgen o rapaHtuax B O6wmx

YCrOBMSIX, HE  MPUMEHSIIOTCA W 3aMEHSIITCSH
CreayoLmMMy YyCroBUSMM:
«[docTynHo» unn «[OCTYNMHOCTb» — B OTHOLUEHUU

NpOAYKTMBHOW cpedbl nnatdopmbl pa3mereHns SAP
obsizyetca nopaepxuBatb SLA no [docTynHocTu
cucTeMbl AN NPOAYKTUMBHbBIX cpe Ha ypoBHe 99,95 % B
TeYeHMe Kaxgoro KaneHgapHoro Mecsua, Kpome
WckntoyeHHoro BpPEMEHU npocTos (cornacHo
onpepenexuto B SLA), kak ykazaHo B OnucaHum ycnyr
SAP Commerce Cloud, gpoctynHom Ha Beb-canite SAP
(«Onwncanwue ycnyr»).

Ecnu, no mHeHuto SAP, cneumnanbHbii Kof 3akasduka
oKasblBaeT  BRusiHWE Ha  9dEKTUBHOCTL U
6e3onacHocTe Ob6nayHon ycnyru, SAP yBegomut 06
atom  3akaszunka  (yBegomnieHue  MOXeT  ObiTb
OTNpaBrieHo agMVHUCTpaTopy 3akasuuka no
9MNEeKTPOHHOW noyTe), noapobHo obGocHoBaB CBOE
MHeHue. 3akasdmk oba3dyeTtca otBeTuTb SAP B TeyeHne
cemu gHen u Bnocneacteum bypeT okasbiBatb SAP
COOENCTBUE B BbISIBNIEHNM OCHOBHbIX MPUYUH CHUXEHMS
acdeKkTMBHOCTM, BKMoYas MNpu  HeobGXooMMOoCTuh
COBMECTHYI0 NPOBEPKY CneumansHoro koga 3akasuuka.
3aKkasuvKk BbIMOMHUT BCE pa3yMHblE pPeEKOMeHOaLuu,
npepnoxeHHole SAP, ana yctpaHeHns npobnem c
NPOU3BOANTENBHOCTBIO,  BbI3BaHHbLIX  CreuuanbHbIM
Kogom 3akasduka.

YCNyru BHEOQPEHUA

3akasumKk HeceT OTBETCTBEHHOCTb 3a NpuUBIieveHUe
opraHM3aumMu no  BHegpeHuto, KoTopasi — Gypet
NpeocTaBnsATb YCNyrM No BHEAPEHUIO AMNs HavarbHOM
HacTpOMKW,  KOHUrypMpoBaHWs WM WMHTErpaumu
O6nayHom ycnyrn, a Tawkke MNEepPBUYHBbI YPOBEHb
noaaepXkn 1 NOAAEPXKKY NpunoxeHuidi. OpraHmsaums no
BHEAPEHUIO OKasblBaeT BCe YCMyrM Ha OCHOBe
OTAENbHOro cornawleHns mexay 3aka3uMkoM U Takow
opraHu3auuver no BHeagpeHuto. 3aka3umk HECET MOSTHYHO
OTBETCTBEHHOCTb 3a [bble  ycnyrn,  yHKUmMY,
KOMMOHEHTbl U pacluMpeHusi, NpeaoCTaBreHHbIE WK
pa3BepTbiBAaEMble  OpraHusauueir Mo  BHeOPEHWUHO.
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7.2.

7.3.

9.1.

9.2.

9.3.

EXCLUDED SERVICES

The following activities are not in scope of the Cloud
Service:

Implementation services (including deployment, initial
set-up, configuration, customization and integration of
the Cloud Service);

Support services (including first-level help desk support)
for customized code, third party applications and third
party web services (including credit card payment
processing and SSL certificates);

Applying software application upgrades and updates for
SAP Commerce Cloud, except that the Professional
edition includes one technical platform upgrade (per year
following initial go live) of the base solution of the SAP
software as part of the Platinum Upgrade Service.

EU ACCESS

The EU Access option is not available for the Cloud
Service or the Packaged SAP Qualtrics Cloud Service.

PACKAGED SAP QUALTRICS CLOUD SERVICES

Where the Cloud Service is included with SAP Qualtrics
Digital CX for a single fee (collectively, the “Packaged
SAP Qualtrics Cloud Service”), the following additional
terms apply to such Packaged SAP Qualtrics Cloud
Service:

Usage Metric and Limitations Based on GMV.
Subscriptions to the Packaged SAP Qualtrics Cloud
Service using GMV as the Usage Metric are measured
in units of €12,000,000 GMV per contract year and
includes 10 Users of SAP Qualtrics Digital CX and
40,000 Responses per contract year. “Responses”
means any completed survey responses (survey results
from an individual) in a contract year that are not survey
previews, survey tests, or imported responses.
Completed Responses include finished surveys and
partial surveys that were moved out of responses in
progress and recorded.

Usage Metric and Limitations Based on Orders.
Subscriptions to the Packaged SAP Qualtrics Cloud
Service using Orders as the Usage Metric are measured
in units of 50,000 Orders per contract year and includes
10 Users of SAP Qualtrics Digital CX and 40,000
Responses per contract year.

Customer Data Deletion. Customer is responsible for
deleting all Customer Data upon termination. SAP will
provide Customer a means to accomplish such deletion.
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7.2.

7.3.

9.1.

9.2.

9.3.

Hukakve un3 aTux ycnyr, (yHKUMA, KOMMOHEHTOB W
pacLuMpeHni, npefocTaBnsemMblx 3aka3unmkoM Wnm ero
opraHusauvei No BHeAPEHUIO, He BKIIOYaloTCs B COCTaB
O6nayHon ycnyru.

NCKNIOYAEMbBIE YCIYTU

B o6vem O6nayvHoW ycnyru He BXOOSAT criegyloLime
KOMMOHEHTbI:

Yenyrm no BHedpeHuto (BknoYas pasBepTbiBaHME,
HavanbHy HaCTPOMKy, KOHUrypmpoBaHue,
nonb30BaTeNbCKYo HacTpoMKy U WHTErpaumio
O6nayHon ycnyrn);

Ycnyrm no  conpoBOXAEHWIO  (BKMNoYas MepBUYHbLIN
ypOBEeHb MOAAEPXKKWN) AN MONb30BaTeNbCKOro KoAa,
NPUNOXEHNA TPETbUX N1L, N BEG-CEpBUCOB TPETbUX N
(Bknovass cbopbl 3a 06paboTky nnaTtexeh no
KpeauTHbIM KapTam u SSL-cepTudukaTbl);

MpuMeHeHne obHOBNEHNI NporpaMMHOro obecneyvyeHns
ans SAP Commerce Cloud ¢ y4eToM TOro, 4To BbIMyCK
Professional Edition Bknio4aet o0gHO TexHU4Yeckoe

oOHOBMEHMe  cucTeMbl  (Kaxkablt  rog  nocne
nepBoHaYanbHoro BBOAA B NPOAYKTUBHYIO
aKkcnsyaTaumio) 6a30BOro  pelleHns NporpaMMHoOro

obecneveHns SAP kak yacTb [naTuHoBOro cepsuca
obHoBneHus.

AocTyn and ec

HononHutensHasa onuus goctyna ObnayHown ycnyr nnm
MakeTHom o6nayHom ycnyrn SAP Qualtrics gna EC
HeAoCTyMNeH.

MNAKETHBIE OBJIAYHbIE YCITYTU SAP QUALTRICS

Ecnu ObnayHas ycnyra npefocTaBrisieTCst COBMECTHO C
SAP Qualtrics Digital CX 3a eguHyto LeHy (COBMECTHO
nmeHyeTtca «[lakeTHas o6GnayHaa ycnyra SAP
Qualtrics»), 10 k [MakeTHom obnayHou ycnyre SAP
Qualtrics npumeHsATCA cnepyoLwme ycnosus:

MeTpuka NCNONb30BaHUA U OrPaHU4YeHNsI HA OCHOBEe
Banosow ctoumocTu ToBapa. [Noanucku Ha MNakeTHyto
obnayHyto ycnyry SAP Qualtrics, roe MeTpukoi
ncnosnb3oBaHns sBnsieTcs Banosasi cToumocTe ToBapa,
nmamepstoTca B 6nokax no 12 000 000 eBpo Banosow
CTOMMOCTU TOBapa 3a KOHTPaKTHbIV rog 1 BkntoyaoT 10
Monb3oBatenenn SAP Qualtrics Digital CX n 40 000
OTBeTOB B KOHTpakTHOM rogy. OTBeTbl O3Hayaer
nobble 3anonHeHHble opMbl ONPOCOB (pe3ynbTaThl
OMNPOCOB OT OTAENbHbIX MWL) 32 KOHTPAKTHbIN rOAd, He
ABnsLmecs npeaBapuTenbHbIMU onpocamu,
TECTOBbIMM ~ OMpoCaMu UM UMMNOPTMPOBAHHBIMU
oTBETaMM. 3anonHeHHble OTBeTbl BKIlO4aloT
npovifeHHble  OMpocbl W YacTU4Hble  OMPOCHI,
U3BMNEYEHHbIE W 3anvCaHHble MO Mepe 3anofHeHus
OTBETOB.

MeTpuka nCnonb30BaHUA U OrpaHMYeHUs Ha OCHOBE
3akasoB. [Moanucku Ha [MMakeTHyt obnayHyto ycnyry
SAP Qualtrics, rae MeTpukon ncnonb3oBaHUSA SABNSETCS
3akas, nsmepsitorca B 6nokax no 50 000 3akasos 3a
KoHTpakTHbIn rog v BkntovatoT 10 MNMonb3osatenen SAP
Qualtrics Digital CX n 40 000 OTBETOB B KOHTPAKTHOM
roay.

YpaneHue [JaHHbix 3aka3uuka. [locne npekpalieHus
penctema 3aka3uuk o6a3aH yaanuTb Bce [aHHble
3akasumka. SAP npepoctaBnseT 3aka3vuKy cpencrtsa
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9.4.

Support. The Contact Channel for support for SAP

Qualtrics Digital CX is
https://www.qualtrics.com/support/. If SAP changes the
Contact Channel, SAP will provide notice via

https://www.qualtrics.com/support/. All other aspects of
support are provided in accordance with SAP's Support
Policy for Cloud Services.
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9.4.

OnAa OCyLleCTB/IeHNA TaKoro yoaneHus.

ConpoBoxaeHue. KaHan cBsi3n Ansi conpoBOXAEeHUSA
SAP Qualtrics Digital CX —
https://www.qualtrics.com/support/. Ecnu SAP namenunt
Kanan casu, SAP npegocTtaBuT yBegomneHme o6 aTom
nocpeactesoMm  https://www.qualtrics.com/support/. Bo
BCEM OCTallbHOM YCIyr COMPOBOXAEHUSA OKa3biBalOTCA
B  COOTBETCTBUM C  MOSIOXEHUSMU Monutnkn
conpoBoxaeHnsa SAP ansg O6nayHbIxX ycnyr.
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