SAP Cloud Platform

Supplemental Terms and Conditions

This Supplement is part of an agreement for SAP Cloud
Services between SAP and Customer and applies only to the
SAP Cloud Platform product(s) for which Customer is
subscribed (“"SAP Cloud Platform”). Any documents
referenced in this Supplement are available from SAP upon
request.

1. CLOUD SERVICE. SAP Cloud Platform is a collection
of Cloud Services. Each Cloud Service is subject to the terms
of the SAP Cloud Platform - Service Description Guide (the
“Service Description Guide”), the terms of which are
incorporated in the Supplement by reference and available
at the following link: https://cloudplatform.sap.com/
capabilities/service-description.html or from SAP upon
request.

2. DEFINITIONS

2.1. “"Beta Functionality” means functionality offered
by SAP that is not generally available, not validated and not

quality assured in accordance with SAP’s standard
processes.
2.2, “Cloud Package” means a defined set of Cloud

Services that are subject to a single subscription fee and
collectively deemed a Cloud Service.

2.3. “Content” means any business logic, code, data
models, configurations, user data, or other electronic
materials created by Customer using Tools that are
compatible with SAP software and SAP cloud services and
that can be deployed on a Platform Cloud Service or a device.

2.4. “Excluded Components” means any component
that is subject to a license that requires that any other
software or services interacting with or hosted alongside
such a component be:

(a) disclosed or distributed in source code form,

(b) licensed to recipients for the purpose of making
derivative works,
(c) licensed at no charge,
(d) prohibited for use for commercial purposes, or
(e) otherwise encumbered in any manner.
2.5. “Platform Applications” means a set of related

functionality deployed by Customer on a Platform Cloud
Service that has been reviewed or certified by SAP in

"SAP Confidential

SAP Cloud Platform Supplement (DUAL)ruRU.v.4-2019

SAP Cloud Platform

AononHuTenbHbIe YCNOBUA U NoNnoxkeHus (panee
«JjonosnHeHune»)

HacTtosawee [JornonHeHue saBNSeTCA 4acTbio cornalueHms ob

O6nauHbix ycnyrax SAP mMexay KkoMmnaHuen SAP n
3aKka3unkom " pacnpocTpaHaeTcs TOJIbKO Ha
npoayktbl/pewenns SAP Cloud Platform, Ha KoTopble
noanncaH 3akasunuk («SAP Cloud Platform»). Bce
OOKYMEHTbI, YMNOMSsIHYTble B HacTosiweM [onosiHeHun,
KoMnaHusa SAP npefocTaBnsieT No 3anpocy.

1. OBJIAHHAA YCNYIrA. SAP Cloud Platform

BKtOYaeT B cebs Habop O6bnauHbix ycnyr. Kaxxaas O6nadHas
ycnyra npenocTaBAsieTCs B COOTBETCTBMWM C  YC/IOBUSAMM,
N3N0XXeHHbIMU B PyKOBOACTBE C OnNMcaHueM ycnyru ansa SAP
Cloud Platform («OnucaHue ycnyru»). Takue ycnoBus
BKJIHOYEHbI B HacToswee [JonosHeHWE NOCPeACTBOM CChIIKK
n OOCTYMHbI no cnepytouwen ccblke:
https://cloudplatform.sap.com/capabilities/service-
description.html, a Takxe npenocraBnaTCs KoMnaHuen SAP
no 3anpocy.

2. ONPEAEJNIEHUNA

2.1. beta-dpyHKLNOHAJIbLHOCTb — npeanaraemMble
KoMnaHven SAP  dyHKUMOHanbHble BO3MOXHOCTW, He
ansowmecs obwen0CTynHbIMUK, He NpoLweLlme NpoBEepPKyY U
6e3 rapaHTMn KayecTBa B COOTBETCTBMW CO CTaHAAPTHbIMMU
npoueccammn SAP.

2.2, MakeTr o6nauyHbIX ycnyr — onpeneneHHblli Habop
O6nayHbIX yCnyr, KOTOpbI NpefoCTaBnseTCs 3a OAHY LUeHy
NOAMWUCKN N B COBOKYMHOCTM cumTatoTcss ObnayHon ycnyro.

2.3. KoHTeHT — ntobble 6M3HeCc-anropuTMbl, KOA, MOAENN
[aHHbIX, KOHMUrypaumu, AaHHble NMoSb30BaTens WM MHble
3NeKTpPOHHble  06beKkTbl, CO34aHHble  3aka3unmkoM C
ncnonb3osaHnem WHCTPYMEHTOB, KOTOpble COBMECTUMbl C
nporpaMMHbIM o6ecneyeHnem n ObnadHbiMu ycrinyramm SAP u
MOryT pa3sepTbiBaTbCca Ha 6a3e SAP Cloud Platform wnn Ha
kKakoM-nmbo ycTponcTee.

2.4. UcknirouyeHHble KOMMOHEHTbI - nobon
KOMMOHEHT, Ha KOTOpbIN TpebyeTcs nvueHsus,
npeagnonaratowas, 4tobbl nwboe apyroe nporpaMMHoe

obecneueHune nnm ObnayHble ycniyru, B3aMmMogeincTeytowme ¢
TakMM KOMMOHEHTOM WAM pasMEeLleHHble C HUM Ha OAHMUX
MOLLHOCTSX:

a) packpbiBanucb
WCXOAHOIOo KoAQA;

WM  pacnpocTpaHsanncb B Qopme

6) nuueH3MpoBanuCb nonydyatenaMm C Uenbl co3aaHus
NpoOu3BOAHbIX 06HEKTOB;

B) JSmueH3upoBanucb 6ecnnaTtHo;
r) He MOrN NCNONb30BaThbCS B KOMMEPYECKUX Lensx;
4) 6binn obpeMeHeHbl NHbIM 06pa3omM.

2.5. MnarcdopmeHHble TpunoxkeHuna — Habop
COOTBETCTBYHOLWMX (DYHKUMIA, pa3BepTbiBaeMbIX 3aKa3zunmKoM
Ha 6a3e O6nauHoin ycnyrm Platform Cloud v npoBepeHHbIX

Page 1 of 4


https://cloudplatform.sap.com/capabilities/service-description.html
https://cloudplatform.sap.com/capabilities/service-description.html
https://cloudplatform.sap.com/capabilities/service-description.html
https://cloudplatform.sap.com/capabilities/service-description.html

accordance with SAP’s program guidelines for partner
applications. Platform Applications may be developed by
Customer using Tools, by SAP, or by a third party for usage
by multiple customers.

2.6. “Platform Cloud Services” means those Cloud
Services on which Platform Applications can be built and
deployed, as identified in the Services Description Guide.

2.7. “Tools” means integrated development
environments (IDE), software development kits (SDK),
applications, editors, application programming interfaces
(“APIs”), templates, sample code, data integration
connectors, and other similar developer software,
documentation, quick start guides, and reference materials
that are provided by SAP and utilized by Customer to create
Content.

2.8. “User” means an individual authorized to access a
Cloud Service.

3. USAGE RESTRICTIONS

3.1. Except as expressly permitted in the Agreement,

Customer may not make Cloud Services or Platform
Applications running on or embedding a Cloud Service
available as part of a commercial software license or
subscription, software-as-a-service, outsourcing, original
equipment manufacturer (OEM), or similar commercial
arrangement.

3.2. A Cloud Service shall not access, directly or
indirectly, a third party database(s) licensed under a runtime
license from SAP or its Affiliates or any of their respective
resellers or distributors, except communication (including
data transfers) via application level APIs between the Cloud
Service and software applications running on such third
party database.

4. PLATFORM CLOUD SERVICES

4.1 Platform Applications created by third parties not
specifically for Customer must be reviewed or certified by
SAP in accordance with SAP’s program guidelines for partner
applications before they are deployed on Platform Cloud
Services.

4.2 Customer may not use, and may not authorize any
Authorized Users to use, any Excluded Components in
connection with the Platform Cloud Services.
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nnn  ceptuduunpoBaHHbix SAP  corflacHO CTaHAapTHbIM
npaemnam nporpamMMmbl SAP ans NpuUIOXeHWn MapTHEpPOB.
MnatdopmeHHble [MpunoxeHus M™Moryt paspabaTtbiBaTbCs
3aKa3uymkoM C ucnonb3oBaHneM NHCTpyMeHTOB, KOMMNaHMeN
SAP uvAM  CTOPOHHMMW AMUaAMKM 418  WUCNOJIb30BaHUS
HECKONIbKMMKN 3aKa3umkKamu.

2.6. O6nauHblie ycnyrm Platform Cloud — T1e
ObnayHble ycnyru, Ha 6ase KOTOPbIX MOXHO co3AaBaTb U
pa3BepTbiBaTb MNnatdopMeHHble MpunoxeHuns B
cooTBeTCTBUM € OnncaHmnem ycnyru.

2.7. MUHCTpYMEeHTbl —  VHTEerpupoBaHHble  cpeabl
pa3pabotkn (IDE), komnnekTbl pa3spabotumka MO (SDK),
NPUNOXEHNS, pefakTopbl, WHTepdEencbl  MNpUKIAAHOIrO
nporpamMmupoBaHms («API»), wabnoHbl, o6pasubl KoAa,
KOHHEKTOpbl MHTerpauumM A[aHHblX U Apyroe nogobHoe
nporpaMMHoe obecneueHune ans pa3paboTumKoB,
OOKYMeHTauus, KpaTKue pyKOBOACTBA W  CrpaBOYHble
MaTepwuasnbl, KOTOpble NpeaoCTaBNsAlTCaS KoMnaHnen SAP u
NCNONb3YHOTCA 3aKa3umkoMm ansa cosgaHus KoHTteHTa.

2.8. Monb3oBarenn — GuU3MYECKME NMLA, HaAENEHHbIe
npasamu goctyna k O6bnauHonm ycnyre.

3. OrPAHUYEHMA NCMNOJIb3OBAHUA

3.1. 3a VCK/IOYEHUEM CrlyvyaeB, SBHO paspelleHHbIX B
CornaweHun, 3aka3umk He MoxeT co3faBaTb Ob6nayHble
ycnyrm i MnatdopmeHHble MpunoxeHus,
dyHKUMOHMpPYOWMEe Ha 6ase O6navyHon ycnyru wam
BK/IlOYUalOLWMe ee B CBOW cocTtaB, ecnu Takasa O6nayHas
ycnyra npefocTaBnseTcs Mo BO3ME3JHOW JIMLUEH3UM Ha
nporpamMMmHoe obecneueHne uam no noanucke (Ob6bnayHble
ycnyrn), no w™ogenu «lporpaMMHoe obecrneyeHne Kak
ycnyra», Ha YCIOBUAX ayTCOPCUHra, Mpou3BOAUTENEM
opurnHanbHoro obopyaoBaHuss (OEM) wmnm Ha ycnoBusix
@HaNorMYHOM KOMMEpUYeCcKon AOroBOPEHHOCTU.

3.2. Ona O6nauyHoM ycnyrm He npenocTaBnsieTcs
NpsMOA WAM OMOCpeAoBaHHbIN A0CTyn K 6a3aM p[aHHbIX
TPETbMX NN, NpeaoCcTaBfsieMbIM MO JIMUEH3MM NO TUny
runtime ot SAP nnn ee addunmpoBaHHbIX NUL, a Takxe
nobblx  ux  pecennepoB  uamM  ANCTpMObLIOTOPOB, 3a
NCK/ToYeHMeM CBSA3M (BK/OYas nepefavy AaHHbIX) 4yepes
nHtepderic API ypoBHS NMPpUNOXEHNI, NCMONb3YEMbIN MexXay
O6nauyHol ycnyrom u MNporpaMMHbIMM  MPUIOXKEHUSMHU,
KOTOpble BbINOMHAOTCS Ha nnatdopme 6a3bl faHHbIX TPETbUX
nanu.

4. OBJIAYHbLIE YC/IYTU PLATFORM CLOUD

4.1 MNnatdopMeHHble MpunoxerHus, CO34aHHble
TpeTbUMM NMuaMu, He Ana  3akasuuka, nepes  ux
pa3BepTbiBaHMeM Ha 6a3e Ob6nauHbix ycnyr Platform Cloud
OO/MKHbI 6bITb MpoBepeHbl unu ceptudunumposaHbol SAP B
COOTBETCTBUMM CO CTaHAAPTHbIMKM MpaswuiaMm MNporpamMmmel
SAP.

4.2 3aKkasunmk He MOXEeT MCNonb3oBaTb W paspellaTb
ABTOpVI3OBaHHbIM nosb3oBaTeNssM  UCMNOSIb30BaTb J1t06ble
MckntodyeHHble KOMMNOHEHTbI B cBA3n ¢ O6n1avyHbiMK ycnyramm
Platform Cloud.
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4.3 Any Platform Application deployed on the Platform
Cloud Services must include  user-authentication
functionality (either SAP, third party or customer-developed
authentication) that sufficiently captures User access data to
determine the number of Users accessing the Platform
Application. For purposes of Platform Cloud Services, Users

include individuals authorized to access a Platform
Application.
4.4 Usage Metrics applicable to Cloud Services included

in a Cloud Package that are stated on a “per User” basis are
aggregated (multiplied by the total Users in the Cloud
Package subscription) for purposes of calculating compliance
with Usage Metric limits. Each User can use any amount of
such Usage Metric provided the aggregate amount of the
Usage Metric used by all Users does exceed the total amount
of Customer’s subscription.

5. CONTENT

5.1. Customer will ensure that the Content will not
unreasonably impair, degrade or reduce the performance or

security of any SAP software, services, or related
technology.
5.2. Customer owns Content created by Customer under

the Agreement subject to SAP’s ownership of the Tools and
Cloud Service.

5.3. In exchange for the right to develop Content under
the Agreement, Customer hereby grants SAP worldwide,
irrevocable, permanent right to develop its own analogue
intellectual property objects (deliverables). Customer hereby
covenants not to assert against SAP, SAP SE, their Affiliates
or licensors, any rights in Content, or any claims of violation
of any rights, against any SAP product (including software),
service, or future SAP development. That said Customer
covenants on behalf of itself, and shall ensure such
conveyance of its successors and assigns.

5.4. SAP does not provide any maintenance or support
for the Platform Applications and Content under this
Agreement.

6. TOOLS

"SAP Confidential

SAP Cloud Platform Supplement (DUAL)ruRU.v.4-2019

4.3 JTioboe MnatdopmeHHoe MpunoxxeHne, pa3BepHyToe
Ha 6a3e ObnayHbix ycnyr Platform Cloud, no/mkHO BKaoyaTb
B cebs (dyHKUMOHaNbHbIE BO3MOXHOCTU ayTeHTUdUKaumn
nonb3oBaTtenen (paspaboTaHHble SAP, TpeTbMMK NMLLAMWU UN
3aKkasumnkom), KoTOpble 3anucelBaoT [ocCTaTtovyHoe
KOJIMYECTBO QAaHHbLIX O AOCTyne noJjib3oBaTenein, 4YTobbl
onpenennTb KONMYECTBO MOSb30OBaTesnen, mnoay4varwwmx
[OCTyn K MnatdopMeHHOMY Mpunoxenuto. Mpn
NCNOJSIb30BaHUn O6nauHbix  ycnyr  Platform Cloud
Nosib30BaTeNs MU TakXe MOryT SBASTbCA uvua, mMMelwue
npaBo Agoctyna K NnatdopMmeHHOMY [pUaoXeHUIo.

4.4 MeTpuKM ncnonb3oBaHus, NpuMeHnMble kK ObnayHbIM
ycnyraMm, BKJIKOYEHHbIM B lNakeT 06/1a4yHbIX yCAyr U KoTopble
onpefensalTCd Ha OCHOBE WCMNOJ/b30BaHUSA OTAeSIbHbIMU
nosb3oBaTensMn, arpernpytotcsa (yMHoxatoTcs Ha obuwee
KOJIMYECTBO NoJsib30BaTesien B Noanucke Ha MakeT o61a4yHbIX
ycnyr) Ans pacdeTta COOTBETCTBMSI OrpaHU4YeHusiM Ha
MeTpuky wucnonb3oBaHumsa. Kaxablh nosib30oBaTeNb MOXET
ncnonb3osatb Jitoboe  KOAMYECTBO  Takou  MeTpukum
NCMNONb30BaHUS MpPU YyCNOBUM, YTO CyMMapHbIA MokasaTesnb
WUCNOJSIb30BaHMA, NPUXOASILLMACA Ha BCeEX noJib3oBaTenen,
npesblWaeT 0bwmnii 06beEM NoaNUCKM 3aKasumka.

5. KOHTEHT

5.1. 3aka3umk rapaHTtupyet, 4uto KOHTeHT He 6yaet
HapywaTb, YXyAwWwaTb WM yMeHblaTb NPOM3BOAUTENIbHOCTb
unn 6esonacHoctb nwboro nporpammHoro obecneyeHwus,
YCNyr Uan CBA3aHHbIX C HUM TexHosorunm SAP.

5.2. 3aKkasumKy npuHagnexaTr WCKI4YUTeNbHble npaBa
Ha KOHTeHT, co3aaHHbIl MM B pamkax CornaweHus, npwu
yCnoBum cobnogeHuns npas WHTENNEeKTYyanbHOM
cobctBeHHOCTM SAP Ha UHcTpyMeHThl 1 ObnayHyto ycnyry.

5.3. B o6bmMeH Ha npaBo co3pgaHus KoOHTeHTa B
cootBeTrctBuM ¢ CornaweHueM, 3akKasymK HaCTOSLWKUM
npenocrtasnser SAP pencreyloliee Ha TeppuToOpuM BCero
Mupa, 6e30T3bIBHOE, 6eccpoyHoe npaBO Ha co3paHue
COBCTBEHHbIX aHaNorM4yHbiX O6BLEKTOB WHTENSIeKTyasbHON
cobcTBEHHOCTHM (pesynbTaTtoB MHTenneKTyanbHom
[EATEeNbHOCTM).  3aKa3uuK HacToSIWMM OTKa3biBaeTCs OT
npae npeabsasnsate SAP, SAP SE, ux addunmpoBaHHbIM
nvuaMm MM avudeHsvapam  kakvme-nmbo TtpeboBaHms o
cobntopgeHnn npas 3akasymka Ha KOHTeHT wam kakme-nnbo
NpeTeH3UM B CBS3N C HapyLeHNaMM 3TUX nNpas 3akasumka B
CBSA3M C KaKMMU-IM60 npoayKTamu (BKAKOYas nNporpaMMHoe
obecneueHune), ycnyramm unm byaywmnmmn paspabotkamm SAP.
Mpun aToM 3akasumk 0653yeTca He NpeabsaBAATb yKa3aHHble
Bbllwe TpeboBaHMS KakK OT CBOEro MMeHu, Tak n obecneunTb
aHanornyHoe o06a3aTeNbCTBO CBOMX MNpPaBOMNPEEMHUKOB W
LeccmoHapmes.

5.4. B cooTtBeTcTBUM C HacToswmM Cornawenmem SAP He
NnpeaocTaBnseT HMKAKOro COMPOBOXAEHUS WAN MOAAEPXKKMU
ansa NMnatdopmeHHbIX MNMpunoxeHnn n KoHTeHTa.

6. UHCTPYMEHTDbI
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6.1. SAP makes the Tools available to Customer solely for
the purposes of designing, developing, testing, and
demonstrating Content.

6.2. SAP can make Tools available to Customer on the
Platform Cloud Services or by means of download at
https://tools.hana.ondemand.com or
https://service.sap.com. The use of Tools is subject to
Customer’s acceptance of separate terms and conditions
presented upon download/access to the Tools.

6.3. Service Level Agreements do not apply to Tools
downloaded and utilized in Customer’s local environment.

7. AVAILABILITY

7.1. The Service Level Agreement for SAP Cloud Services
applies to the Cloud Services, provided, however, the
System Availability SLA for the Cloud Services is 99.9% per
month. Any deviations from the 99.9% System Availability
SLA or any aspect of the standard Service Level Agreement
for SAP Cloud Services are noted in the applicable Cloud
Service terms in the Service Description Guide.

7.2. Customer is responsible for ensuring that Platform
Applications deployed on the Platform Cloud Services are fail
safe and capable of automatically restoring their running
state without any manual operator intervention in the event
of Platform Cloud Services or Cloud Service restart.

8. BETA SERVICES

Beta Functionality is described as such in the
Documentation. SAP may require Customer to accept
additional terms to use Beta Functionality. SAP does not
warrant or guarantee the correctness and completeness of
the Beta Functionality, and Customer will use Beta
Functionality at its own risk. SAP may discontinue providing
Beta Functionality at any time. Service Level Agreements
and Support obligations do not apply to Beta Functionality.
No personal data may be processed using Beta Functionality.
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6.1. SAP  npepocrtaBnser  3akasumky  [OCTyn K
NHCTpyMEeHTaM WCKIIUYUTENBHO ANS  uene’  Au3aniHa,
pa3paboTku, TeCTUPOBaHWUSA U AeMOHCTpaumn KoHTeHTa.

6.2. SAP MoxeT caenaTtb UHCTpyMeHTbl AOCTYMHbLIMU AN
3aka3umka Ha 6aze O6naynbix ycnyr Platform Cloud wnu
nocpeacTsoM 3arpyskm no aapecy
https://tools.hana.ondemand.com wm
https://service.sap.com. 3aka3unmk MOXeT WCMoSib30BaTb
NHCTpyMeHTbI NpU YCOBUM, YTO OH aKuUenToBasn oTAeNbHble
YCNOBUS W TMOJIOXEHMUS, KOTOpble MpeaoCTaBAATCA Mpwu
3arpy3ske VMIHCTPYMEHTOB MM AOCTyNe K HUM.

6.3. CornaweHne 06 ypoBHe 06CNyXMBaAHUS  He
npuMeHseTcs K WNHCTpyMeHTaMm, 3arpy>XeHHbIM "
NCNOJSIb3yEeMbIM B JIOKaNbHOWN cpene (annapaTHo-

TEXHUYECKMX CcpefcTBax) 3aKasuuka.
7. OOCTYMNMHOCTb

7.1. K Hactosawmm O6nayHbiM ycayram npuUMEHSIETCA
CornaweHune 06 ypoBHe obcnyxmneanusa ana ObnayHbix ycnyr
SAP, ogHako npu 3TOM ypOBeHb AOCTYMHOCTU CUCTEMbl ANS
Takmx ObnauHbix ycnyr coctaenset 99,9 % B mecsy. Jliobble
OTK/OHeHus oT CornaweHus o6 ypoBHe ob6cnyXmBaHus C
OOCTYMHOCTbIO CUCTEMbI Ha YpoBHe 99,9 % wunu nwboro
acnekTa CTaHAapTHOro CornaweHus 06 ypOBHe
obcnyxuBanmsa ans O6nauHbiXx ycnyr SAP UM3n0XeHbl B
OnuncaHum ycnyr.

7.2, 3aKa3umKk HeceT OTBETCTBEHHOCTb 3a obecneyeHue
6e3o0TkasHon  paboTbl  natdopMeHHbIX  [punoxeHuin,
pa3BepHyTbiX Ha 6a3e O6nauHbix ycnyr Platform Cloud, un
BO3MOXHOCTW  aBTOMATUYECKOro  BOCCT@HOB/IEHMS  UX
pabouyero coctosHus 6e3 BMelwaTesbCTBa onepaTtopa
BPYYHYIO B criyyae nepesanycka Ob6nayHbix ycnyr Platform
Cloud vnu O6bnadHon ycnyru.

8. BETA-YCNIYTUA

Beta-pyHKUMOHaNbHOCTb OMMCbiBaeTca B [OKyMeHTauuu.
SAP mMoxeT noTtpeboBaTb OT 3aka3umka MNpPUHATb
OOMOMHUTENbHbIE  YCNOBUSE MpW  WMCNONb3oBaHuMKM beTa-
dyHKUMOHaNbHOCTU. SAP He rapaHTUpyeT MpaBWU/IbHOCTU M
NnonHoTbl bBeTa-dyHKUMOHaNbHOCTM, U 3akasuuk byaer
ncnonb3oBaTb 6eTa-PyHKUMOHANbLHOCTL Ha CO6CTBEHHbIN
CTpax U puck. SAP MOXeT npekpaTtuTb MpeaocTaBsieHne
BeTta-dyHKUMOHanbHOCTKN B ntobor MomeHT. CornaweHune o6

ypoBHe obcnyxuBaHma (SLA) u obssaTtenbctea Mo
COMPOBOXAEHUIO K BeTa-dyHKUMOHaNbHOCTH He
NpUMeHAoTCS. BeTa-yHKUMOHANBbHOCTb 3anpeLeHo

ncnonb3osaTb AN 06paboTkm NepcoHanbHbIX AAHHbIX.
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