SAP Ariba Payables
Supplemental Terms and Conditions

This Supplement is part of an Agreement for SAP Cloud
Services between SAP and Customer and applies only to
the SAP Ariba Payables product(s) for which Customer is
subscribed (the “Cloud Service”). It is referenced from
and incorporated into the Supplemental Terms and
Conditions for Ariba Cloud Services. Any documents
referenced in this Supplement are available from SAP
upon request.

1. CLOUD SERVICE. SAP Ariba Payables is a Cloud
Service comprised of a bundle of payment, discounting,
and supply chain finance service elements (each a
“Component”), provided by SAP to Customer on a
subscription basis as a single package and described in
the most current version of the Documentation. SAP’s
provision of each of the Components is subject to
Customer’s responsibilities and the Scope of Use as set
forth in the Documentation.

2. USAGE METRICS

2.1 The Usage Metric applicable to the Cloud Service
is defined below.

(a) “Spend” (“SPD") for SAP Ariba Payables, means the
total monetary amount of transactions processed by
Customer through the Cloud Service in the applicable
Subscription Period calculated by adding the total
monetary amount of: (i) payment transactions executed
during such Subscription Period between Customer and
Customer’s suppliers processed by Customer through SAP
Ariba Payables; plus (ii) the total spend targeted for
payment terms analysis and discounting during such
Subscription Period through the discounting Component
that was not processed for payments during that
Subscription Period; plus (iii) the total spend targeted for
payment terms analysis using the supply chain finance
Component during such Subscription Period that was not
processed for payments or targeted for discounting
during that Subscription Period.

3. ADDITIONAL TERMS

3.1 Processing Services for Payment and Supply
Chain Finance.

(a) Separate Provider. Processing services for payment
and supply chain finance Components as defined below
are provided by third party processors under separate
agreements between Customer and those third parties.
SAP is not responsible for the processing services, nor
acts or omissions of the third party processors under the
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SAP Ariba Payables
JAononHuTesNibHbIE YC/IOBUS U NOJIOXKEHUS

HacToswee [ononHeHue gBngetca 4yactbto CornaweHus
06 okazaHmm O6nauHbix ycnyrax SAP Cloud Services
mMexay KOMMNaHunen SAP 7] 3aKa3uymKom "
pacrnpocTpaHseTcs TONbKO Ha npoayktel SAP  Ariba
Payables, Ha koTopble nognucaH 3akasunk («O6nauHan
ycnyra»). Hacroawee [lonosiHeHMe yrnoMUMHaeTcs B
JONO0NHNTENbHBIX YCNOBUSAX U MOJIOXEHUAX B OTHOLUEHWUMU
ycnyr Ariba Cloud Services n aBnsieTcs ero HeOTbEM/IEMOM
yacTblo. Bce [AOKYMeHTbl, YMNOMSIHYTble B HacCToslLeM
JononHeHun, MoryT 6bITb NpenocTaBsieHbl KOMNaHus SAP
no 3anpocy.

1. OBJIAYHAA YCJNIYIFA. Ycnyra SAP Ariba
Payables — 3710 ObnadHasa ycnyra, cocrtosiLias u3 naketa
cnepyowmx CEepPBUCHBIX 3/1EMEHTOB: niaTexw,
OVUCKOHTMpOBaHMe © (dUHAHCMPOBaHME JIOMTMCTUYHECKOWN
uenoykn (Kaxablh — «KOMMNOHEeHT»), NpeaoCcTaBsieMbIX
KoMnaHumen SAP 3aka3umky Ha OCHOBE MOAMNUCKM B
coCcTaBe eAMHOro rnaketa M OMUCAHHbIX B aKTyanbHOM
Bepcun [okymeHTauun. KomnaHusa SAP npepocrtasnser
Kaxxabln KoMnoHeHT  npu yCnoBum NCNOMHEHUS
3akasumkoMm cBoux obs3aTtensctB U c ydyetom Obbema
NCNOJIb30BaHMSA, YKa3zaHHOro B JIokyMeHTauum.

2. METPUKM NCNOJIb3OBAHUA

2.1 MeTpuka MCnonb3oBaHuUS,
K O6bnayHbIM ycnyram, onpeaeneHa Huxe.

NMpUMEHUNMbIE

(a) NpumeHnTenbHo K ycnyre SAP Ariba Payables TepmMun
«JlaHHble O 3aTpaTtax>» o03HayaeT obWy CcyMMy
onepauun, obpabaTbiBaeMbIx 3aKa3uynkom yepes
O6navHylo ycnyry B cooTBeTcTBytoweM Cpoke noanucku,
paccuUnTbiBaeMylo MyTeM  C/IOXeHus obuwern  CyMMbl
cnepylowmx nokasatenen: (i) nnaTtexdHble onepauuu,
BbINOSIHEHHbIe B  Takol CpoOK MoAmnMuUCKU  Mexay
3aKka3umkoM M NocTaBLMKaMK 3aKasyuka, KoTopble 6biim
obpaboTaHbl 3aka3unMkoM nocpeacTtsoM ycnyri SAP Ariba
Payables; nntwoc (ii) obwas cymma 3aTpaT Ha aHanus
yCcnoBui onnatel WU AWCKOHTMpOBaHme B Takon Cpok
noanuckn yepes KOMMOHEHT AMCKOHTUPOBaHWS, KOTOpble
He 6bin o6bpaboTaHbl Ana nnaTexem B TeyeHwe 3TOro
Mepuoaa noanucku; nntoc (iii) obwas cymMma 3aTpaT Ha
aHanus3 ycnoBuin onnaTbl C MCNOMb30oBaHWeM KOMMoHeHTa
(dbnHaHCMpOBaHMSA  JIOTUCTUYECKOW LEerno4vYkM B  TaKoM
Mepuoa moamnmuckn, kKotopbie He 6bin obpaboTaHbl ans
nnaTexen unu HanpassieHbl Ha AUCKOHTUPOBAHWE B 3TOT
CpoK noanucku.

3. AOMNOJIHUTEJIbHbIE YCJIOBUSA
3.1 Ycnyrmn o6paboTku ans KoMnoHeHTa
nnarexxem " KoMnoHeHTa c¢mnHaHcupoBaHuna

JIOFTMCTUYECKOMW LIENOYKMN.

(@) OTaoenbHbIV NocTaBwuK ycnyr. Yenyru obpabotku ans
KomnoHeHTa nnatexen n KoMmnoHeHTa ¢dUHAHCMPOBaHUSA
NOMUCTUYECKOM LEeMnOYKM, COrNAacCHO OnpefesieHunio HUxe,
NpeaoCcTaBNATCA CTOPOHHMMKU ob6paboTunmkamMm B pamkax
OTAENbHOrO CornaweHns Mexay 3aka3yuukoM W TakKuMu

TpeTbUMM nvuamu. KoMnaHusa SAP He HeceT
OTBETCTBEHHOCTb HM 3a ycnyrm o6paboTkm, HM 3a
Page 1 of 3



separate agreements. Customer agrees that any third
party processor’'s use of Customer data is governed by
the separate agreement and the third party processor’s
data use and data privacy policies. By using a Component
provided by third party processors, Customer instructs
SAP to transfer Data (including personal data) to the third
party processor. SAP’s obligations for the Cloud Service,
exclusive of the processing services, are in accordance
with the Agreement. SAP and the third party processors
are under no obligation to assist with or resolve disputes
between Customer and Customer’'s suppliers, with
respect to payment and supply chain finance
transactions.

(b) Payment Processing Services.

(i) For the payment Component, “processing services”
consist of payment processing services to settle
payments between Customer and Customer’s suppliers,
including every function of the payment Component
related to the processing or transmission of payments or
funds, the provision of any payment intermediary-related
services, the debiting or crediting of bank accounts,
holding funds, processing payments, issuing checks,
holding account numbers, and/or otherwise acting as a
payment processor. (ii) The payment Component is
currently available only in (1) the United States and
Puerto Rico (by DFS Services LLC); (2) Canada (by
Discover Financial Services (Canada) Inc.) and (3) other
jurisdictions specifically identified in the Documentation.
(iii) Customer is responsible for providing accurate
information in any payment instruction. (iv) SAP’s role for
the payment Component is to forward payment
information from Customer to the payment processor and
return status information to the Customer regarding the
payments.

(c) Supply Chain Finance Processing Services.

(i) For the supply chain finance Component, “processing
services” consist of the portion of the supply chain
finance Component enabling Customer to use third-party
financing for its Suppliers through the Ariba Network to
leverage the third party processor’'s platform. (ii) The
supply chain finance Component is currently available
only in European Economic Area, Switzerland, USA,
Canada, Mexico, New Zealand, Australia, Singapore,
Thailand, Hong Kong, Japan and South Africa and may
only be used for transactions in and between those
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[nencTema unu 6e3aeincTemsl CTOpoHHero obpaboTumka B
paMKax OTAEeNbHbIX COrnaweHuWn. 3akasumk cornallaeTcs
C T€M, YTO UCMOJIb30BaHMe AaHHbIX 3aKa3unmka CTOPOHHMUM
06paboTunMKoM perynupyeTcs OTAesNbHbIM COrfalleHueMm, a
TakXke  MoAMTMKaMM  CTOpPOHHero  obpaboTumka B
OTHOLWIEHUM WCMOSb30BaHUA JaHHbIX W obecneyeHus
KOHMUAEHUNANBHOCTN AaHHbIX. Mcnonb3ys KOMMOHEHT,
npenocTaB/iIEHHbIN CTOPOHHUMM obpaboTumkamm,
3aKka3umk TeM caMbIM nopy4yaeT komnaHuum SAP nepepatb
[aHHble (BKIOYasi nepcoHasbHble AaHHbIE) CTOPOHHEMY
obpaboTtumky. O6s3atensctBa  koMmnaHum  SAP B
OTHOWweHUM O6nayHbIX YCIyr, 3a WCK/IYEHWEM YCAyr
06paboTkun, AENCTBYHOT B COOTBETCTBMM C CorsaweHuneMm.
KomnaHua SAP u ctopoHHuMe 06paboTumkm He 0653aHbl
yperynmposaTtb nnu OKasblBaTb cofencrame B
YperyimMpoBaHumM  CMOpOB  MeXAy  3aKa3uuMkoM U
nocTaBliMKaMM 3aKasumka, CBsI3aHHble C MJIaTeXHbIMU
onepaunsMm " npoueccammu drHaHCMpoBaHns
NIOTUCTUYECKON LIEMOYKMU.

(b) Ycnyrn o6pabotku nnaTtexen.

(i) MpumeHuTenbHO K KOMMOHEHTY nnaTexen <«ycnyru
06paboTkn» o03HadalT ycnyrm obpaboTku nnaTtexen c
uenbl MNpoBeAeHUs pacyeToB MO naaTexaMm Mexay
3aKkasumkoM UM nocCTaBWMKamMn 3akasuumka, BKJO4Yas
Kaxaytl dyHkunto KoMnoHeHTa nnaTexen, CBA3aHHYK C
obpaboTkoi unAM nepeBOAOM MNaTexen WIN CPeacTs,
okasaHueM nbbix nocpegHUYECcKMX YCAyr B CBA3U C
nnaTexamu, CnucaHueMm CcpeactB € 6aHKOBCKOro cueTa
WIN  HauucneHuMeM CcpeactB Ha 6aHKOBCKUI  CYeT,
XpaHEHMEM [AEHEeXHbIX cpeacts, obpaboTkoln nnatexen,
BbICTaB/lEHMEM 4YEeKOB, XpaHeHMeM HOMepoB CYEeTOB
n(nnun) nbbiMn ApYyrMumMn AenNCTBMSAMU, OCYLLECTBISIEMbIMU
B KadectBe ob6bpabotumka nnatexen. (ii) Ha paHHbIN
MOMeHT KOMMOHEeHT nnartexen poctyneH Tonbko B (1)
CoeanHeHHbIx  LWTtaTtax  AMmepuku " MyapTo-Puko
(noctaBwmk ycnyr obpabotkm — DFS Services LLC); (2)
KaHage (noctaBwwuk ycnyr obpabotkm — Discover
Financial Services (KaHaga) Inc.) wn (3) B Aapyrux
OPUCAMKUMSAX, MPSAMO YyKalaHHbiX B [okyMmeHTauuu. (iii)
3aKka3umK OTBEYaeT 3a yKasaHue TOYHOW MHdOopMaumm BO
BCEX MaTeXHbIX nopy4yeHusax. (iv) Ponb komnaHum SAP B
OTHOWeEHUM KOMMNOHEeHTa nnaTexeln 3ak/ilyaeTcs B
nepegavye uWHdopMaumm oT 3akasumka 06paboTumky
nnaTexen m BO3BpaT 3akasumKky WHdoOpMauum o cTaTyce
niaTexen.

(c) Ycnyru o6paboTtkm durHaHcrpoBaHusa

JIOTMCTUYECKONM LLeNOYKHN.

npoLleccos

(i) MpwuMmeHuTeNnbHO K KOMMNOHEHTY duUHaHCKUpOBaHUS

NOrncTn4eckom LLeno4Kku «ycnyru 06paboTkun»
npeacTaBnsaoT cobori YyacTb KomnoHeHTa
(pUHAHCMPOBaAHNA  NOMMCTUYECKOW  LEeno4ykn, KoTopas
no3sBonseT 3aka3uuMKy WCNosb3oBaTb (UHAHCUPOBAHME,
npegocraBfnseMoe  TpeTbMMM  AWUAMKU,  ANS  CBOUX
nocraBwmkoB 4yepes cetb Ariba Network, u4To6bl
NCNonb30BaTb MpeuMmyllecTsa nnaTPopMbl CTOPOHHEro
obpaboTtumka. (ii) Ha paHHbIA  MOMeHT KOMMNOHEeHT
dUHaHCMpOBaHMSA  NOTMCTUYECKON  LenoYku  AO0CTyneH

TONIbKO B CTpaHax EBpOHEMCKOM 3KOHOMMYECKOMN 30Hbl,
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territories. SAP may provide updates to this list via the
Documentation.

3.2 Adding and Removing Components of SAP
Ariba Payables. SAP may add Components to this Cloud
Service. Customer may use additional Components
subject to the Documentation, the then-current product-
specific terms and conditions for SAP Ariba Payables, and
execution of terms and conditions with a third party
processor (as applicable). SAP may remove a Component
if SAP is not going to continue making the Component
commercially available. If so, SAP will inform Customer at
least six (6) months in advance of such change, subject
to Section 3.4 of the General Terms and Conditions for
SAP Cloud Services.

3.3 Export Law. Customer agrees to not use the
Cloud Service in any manner that may cause a violation
by SAP, or any third party processor, of any U.S.
economic sanctions, laws, regulations or orders.

3.4 Tax Treatment. With respect to the fees payable
by Customer for use of the payment Component, except
for features for which payment to the payment processor
directly is agreed to by Customer under the processor
agreement, Customer will be treated as the payor with
respect to SAP for tax purposes notwithstanding the
payment processing services provided by the payment
processor or supply chain finance processor.
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LWeenuapun, CLUA, KaHape, Mekcuke, HoBol 3enaHaum,
AscTpanuun, CuHranype, TaunaHge, NoHKOHre, AMOHUN U
OxHOM AdpuKe M MOXET MCMNOSb30BaTbCSA TOJSIBKO AN1S
TpaH3aKUW Ha 3TUX TEPPUTOPUSX WU MEXAY HUMMU.
KoMnaHma SAP MOXeT O06HOBWUTb [AaHHbIA  CMUCOK,
BKJ1HOUMB OBHOBMIEHHbIE Aa@HHble B [JOKyMeHTauMuio.

3.2 fo6aBneHne n ypganeHme KomnoHeHtoB SAP
Ariba Payables. KomnaHusa SAP MoxeT pobaensite
KoMnoHeHTbl K gaHHoM ObnadHon ycnyre. 3akKasuuk
MOXET WCMNo/sb30BaTb A0MNOJSIHUTENbHble KOMMOHEHTbI B
COOTBETCTBUM c  [JokymeHTauwuen, LEeNCTBYOWMMHN
YCNOBUAMM AN KOHKPETHbIX MPOAYKTOB W YC/0BUAMM
ycnyru  SAP Ariba Payables, a Takxe C y4deToM
BbIMOSIHEHMSI YC/IOBUSI CTOPOHHEro nocTaBlinKa YyCniyr
obpaboTkn (ecnu npumeHumo). KomnaHus SAP moxeT
yAanuTb Kakon-nnbo KOMMOHEHT, ecin oHa He nnaHupyeT
npoao/XXaTb MNpeaocTaBnsaATb Takon  KOMMNOHEHT Ha
KOMMep4yeckon ocHoBe. B TakoM cnyyae komnaHus SAP
coobwmnt 06 3TOM 3akas3unmky He no3gHee 4yeMm 3a 6
(wecTb) MecsueB [0 BBEAEHMSA TaKOr0 W3MEHEHUs B
COOTBETCTBMM C pasgenoMm 3.4 O6wux ycnosui w
NosIoXeHU no obnayvHbIM ycnyram SAP.

3.3 3akoHbl 06 3kcnopTe. 3aka3unk 06s3yeTcsa He
ucnonb3osatb O6navHble ycnyrm Takmm  obpasowm,
KOTOPbIA MOXeT MNpMBECTM K HapyLEeHW CO CTOPOHbI
KoMnaHmm SAP unu nwboro crtopoHHero o6paboTumka

3KOHOMUYECKUX caHKumi, 3aKOHOB, HOPMaTUBHbIX
NOJIOXKEHUIM UIN PACMOPSXKEHUN.
3.4 Hanoroob6noxeHue. B oTHoweHun LieHbl,

noanexawun ynnate 3aka3yMkoM 3a WCNoJib30BaHue

KoMnoHeHTa nnaTtexen, 3a WCKIKYEeHNEM YHKUUN,
KOTOpble 3akasumk cornawaeTrcs onfaymnBaTb
HEenocpeacTBEHHO 06paboTumnky nnaTexemn B

COOTBETCTBUM C COrMalleHneM C TaknuM 06paboTumKoM,
3aKasumK cymMTaeTcsl nnaTesblWMKOM Hasiora B OTHOLUEHUM
SAP, HeB3upast Ha TO, 4YTO ycnyrn obpaboTku naaTexemn

npenocTaBnsaoTCs 06paboTynkKom naaTexemn unm
06paboTumkom npoueccos nHaHCKMpoBaHus
NIOrUCTUYECKON LEMOYKM.
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