SAP ARIBA AND FIELDGLASS CLOUD SERVICES
SUPPLEMENTAL TERMS AND CONDITIONS

OONOJIHUTENBbHbLIE YCNOBUA U NMOJNTOXEHUA MO OBJIAYHBIM YCNTYTAM
SAP ARIBA U FIELDGLASS

This Supplement is part of an Agreement for SAP products and services between SAP and Customer and applies
to the SAP Ariba and Fieldglass Cloud Services for which Customer is subscribed as set forth herein (the “Cloud
Service”). Capitalized terms used in this Supplement but not defined herein have the meanings assigned to them
in the applicable Order Form or Documentation. Unless an alternate Supplemental Terms and Conditions
document is referenced in the applicable Cloud Service Order Form, this Supplement applies to all SAP Ariba
and Fieldglass Cloud Services as set forth herein whether or not referred to specifically in this Supplement.

Hactoswwe JononHutensHble ycnoBus 1 nonoxeHns (ganee «[JononHeHve») ABnaioTcs Yactbio CornalueHns o
npoaykTax u ycnyrax SAP, 3akntodeHHoro mexay SAP 1 3aka3yumkom, 1 npuMeHUMbl Tornbko K ObrayHbiM ycryram
SAP Ariba n Fieldglass, Ha koTopble nognucaH 3akasuuk, Kak OfMMcaHo B AaHHOM [OKymeHTe («Obna4vHas
ycnyra»). TepMyHbI, NCMONb3oBaHHbIE B HAcTosILLEM [lonosniHeHun ¢ 3arnaBHoV BykBbl, HO He OonpedeneHHbie B
HeM, UMEIOT 3HayeHue, ykasaHHOe ANs Hux B cooTsBeTcTBytowem [orosope unu [HokymeHTaumm. Ecnv B
npvmeHuvom [orosope Ha O6nayHble ycryrM He ykasaHbl anbTepHaTvBHble [ononHuTenbHble YCIoBUA W
nonoXxeHwusl, Hactosiee [ononHeHue npumeHsieTcs ko BceM Ob6nadHbiM ycnyram SAP Ariba u Fieldglass
He3aBMCKMO OT TOro, €CTb fN B HacTosLweM [JononiHeHn OTAENbHOE YNIOMUHaHKe 06 3ToM.

PART 1 — SUPPLEMENTAL TERMS APPLICABLE TO ARIBA AND FIELDGLASS CLOUD SERVICES

YACTb 1. AONONHUTENBbHbIE YCINTOBUA, NTPUMEHUMBIE K OBJIAYHbIM YCJTYTAM ARIBA U FIELDGLASS

1.

CONSULTING SERVICES
KOHCYJIbTALUUOHHDIE YCIIYTU

Customer’s initial subscription to each Cloud Service includes a standard Consulting Service package for the
initial deployment of the Cloud Service, as applicable’. Such Consulting Service packages are not included
with any additional, replacement, or renewal order of a Cloud Service to which Customer is already subscribed
unless otherwise provided in the Order Form.

MepBoHavanbHas nognucka 3aka3zunka Ha kaxagyro OGnayHylo ycnyry BKIOYaeT CTaH4apTHbIA nakeTt
KoHCynbTaUMOHHbIX yCcryr Ansi NepBOHavanbHOro passBepTbiBaHust O6nayHoit ycnyru B 3aBUCUMOCTM OT
npumeHuMbIX TpeGoBaHuin!. Takme nakeTbl KOHCYNbTALMOHHBIX YCIYT He SBNSAOTCS NPeaMeToM Kakux-nuGo
[OMONMHUTENbBHBIX COTMalleHui, COTMalleHnA O 3aMeHe WM MPOAMEHWM CpPOKa OKasaHUsi B OTHOLLEHWU
O6nayHoi ycryru, Ha KOTopyto 3akasuyuk yxxe NoANUcaH, eCcnvi KHOe He ykasaHo B [loroBope.

' The following Cloud Service subscriptions do not include a standard Consulting Service package for the initial
deployment of the Cloud Service: SAP Ariba Buying, additional site add on; SAP Ariba Buying and Invoicing,
additional site add on; Buyer Membership (open adapter); Invoice Conversion Services; Ariba Network, tax
invoicing for Mexico; SAP Ariba Strategic Sourcing, supplemental site add-on; SAP Ariba Procurement,
supplemental site add-on; SAP Signature Management by DocuSign; SAP Signature Management by
DocuSign, Fieldglass; SAP Fieldglass Contingent Workforce Management, partner edition; SAP Fieldglass
Services Procurement, partner edition; SAP Fieldglass Contingent Workforce Management, partner edition
(PAYG); SAP Fieldglass Services Procurement, partner edition (PAYG)

' Crnepytowme nognvckm Ha OBrayHble yCryrv He BKIHYaoT CTaHAaPTHbIN nakeT KOHCYNbTaUMOHHbIX yCryr Anis
nepBoHavyanbHOro paseeptbiBaHus Ob6nayHon ycnyrm: SAP Ariba Buying, additional site add on; SAP Ariba
Buying and Invoicing, additional site add on; Buyer Membership (open adapter); Invoice Conversion Services;
Ariba Network, tax invoicing for Mexico; SAP Ariba Strategic Sourcing, supplemental site add-on; SAP Ariba
Procurement, supplemental site add-on; SAP Signature Management ot DocuSign; SAP Signature Management
ot DocuSign, Fieldglass; SAP Fieldglass Contingent Workforce Management, naptHepckui Bbinyck; SAP
Fieldglass Services Procurement, naptHepckuii Bbinyck; SAP Fieldglass Contingent Workforce Management,
napTtHepckui Bbinyck (PAYG); SAP Fieldglass Services Procurement, naptHepckun Beinyck (PAYG)
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Standard Consulting Services for the initial deployment of applicable Cloud Services subscribed to in an Order
Form between SAP and Customer referencing this Supplement are described in the deployment descriptions
made available online by SAP, or as provided by SAP upon request. SAP provides these deployment services
for the period stated in the deployment descriptions or applicable exhibit(s) or, if no period is stated, then for
the initial Subscription Term. Any included deployment services, or other Consulting Services included in a
Cloud Service Order Form between SAP and Customer referencing this Supplement, shall be deemed part of
the Cloud Service for the purposes of the Cloud Service conformity and skill warranty in the GTC. The standard
Consulting Service package included in Customer’s initial subscription to each applicable Cloud Services
expressly excludes any custom integration services or other custom development effort. Customer may
purchase additional Consulting Services beyond the scope identified in the deployment description(s) for the
initial deployment subscribed to Cloud Services by entering into a separate mutually agreeable written services
order form or statement of work with SAP. Customer will reimburse SAP for all appropriately documented travel
and related expenses incurred by SAP in performing any Consulting Services.

Onncanne  cTaHAapTHbIX  KOHCYNbTaUMOHHBLIX  YCAyr  Ans  MepBOHAYanbHOro  pasBepTbiBaHWA
cooTBeTcTBYOWMX OBnayHbIX yCryr, Ha KoTopble oopMmsieTcsl nognucka B COOTBeTCTBYtoLeM [lorosope,
copepalliem CCbiKy Ha Hactosuiee [lononHeHWe, COAepXUTCA B ONWCAHWKM YCNyr Mo passBepTbiBaHMIO,
pa3melleHHblx SAP Ha oHnawH-nopTane wunu npegoctaBneHHblx SAP no cneuuansHomy 3anpocy. SAP
npegocTaBnseT ykasaHHble YCryrn no pa3BepTbiBaHNIO HA CPOK, YKa3aHHbI B COOTBETCTBYHOLLEM OMUCAHWUM
yCcryr unv NPMMEHNMbIX MPUMOXEHUSX, UK, eCNK CPOK He ykasaH, Ha Cpok noanucku. Jliobble ycnyrn no
pa3BepTbIBaHWIO UMK UHble KOHCYNbTaLMOHHbIE YCnyrv, NpeayCMOTpeHHbIE COOTBETCTBYIOLLMM [JoroBopom Ha
Ob6nayHble ycnyru, BkoYeHbl B 06bem [loroBopa, a pesynbTaTthl TAKUX YCNyr cyuTaroTea vactbio ObnavHon
ycnyru Ans Luenem ycrnoBuii o rapaHTun, ykasaHHbIX B pasgene 7 O6LLmMX ycnoBuid v nonoxeHun. CTaHgapTHbIN
nakeT KoOHCynbTaLMOHHbIX YCIyr, BKIIOYEHHbIW B MepBOHAYanbHyl0 noAanucky 3akasymka Ha Kaxayto
cooTBeTcTBYIOLWYI0 OBnavHyto yenyry, H1M Npu Kakmx yCroBUsX He BKIOYaeT Nobble yCnyrn nHTerpaumm nnm
npouve ycnyru nonb3oBaTenbckon paspaboTku. MNomumo obbema, yKasaHHOro B OMUCAHMAX YCryr Ans
nepBOHaYanbHOro passepTbiBaHUs, 3akasymk MOXeT npuobpecTn pononHuTenbHble KOHCyMnbTauWOHHble
ycnyru, 3akntounB ¢ SAP oTaenbHbIi BO3Me3aHbI AOroBOp Ha ycnyru. 3akasuduk komneHcupyeT SAP Bce
COrfnacoBaHHble KOMaHAVMPOBOYHbIE W CBSI3@HHbIE C HWMMW PacXoAbl, MOHeceHHble SAP npu okasaHum
KoHCynbTaLMOHHbIX YCRyr.

2, DATA
OAHHbIE

Customer may not, and shall ensure its Authorized Users do not, submit the following types of information to
the Cloud Service or solicit this information from trading partners: (i) non-public government identification
numbers or financial account numbers associated with individual persons (e.g. U.S. Social Security numbers,
national insurance numbers, driver's license numbers, or personal credit card or banking account numbers),
(ii) medical records or health care claim information associated with individuals, including claims for payment
or reimbursement for any type of medical care for an individual, (iii) information regulated under the
International Traffic in Arms Regulations, (iv) without the express written consent of SAP, technical data
restricted under U.S. or German law for export purposes, and (v) data designated as “Sensitive” or “Special
Category” or the like requiring extra protective measures under the applicable Data Protection Law (as defined
in the Data Processing Agreement). All Customer Data shall be considered Customer Confidential Information,
provided, nothing in this Agreement shall restrict SAP from freely using, reproducing, sharing, incorporating,
exploiting and/or otherwise commercializing any feedback shared by Customer in any form for any purpose.

3akasuuKky sanpelyaeTcs sarpyxaTb criegylowme Buabl daHHbIX B O6naudHylo ycnyry, a Takke 3akasuuk
rapaHTUpyeT, YTo X He ByayT 3arpyxaTb ero ABTOPU3OBaHHblE Nonb3oBaTenu, u 06s3yeTca He 3anpaluvsaTth
Takylo MH(OPMaLMIO Y KOMMNaHUA-NapTHEPOB: (i) YacTHble rocyaapCTBEHHble MAEHTUMMKaLVOHHbIE HOMepa
UM Homepa (PMHAHCOBLIX CYETOB, CBA3AHHbLIX C OTAENbHLIMU (U3UYECKUMUN NMLaMK (Hanpumep, Homepa
coumanbHoro ctpaxoBaHus rpaxaaH CLUA, Homepa BoaMTENbCKUX NpaB, HoMepa NepcoHanbHbIX GaHKOBCKMX
KapT unu 6aHKoBCKMX c4yeToB), (i) 3amMcM O COCTOSIHUM 300POBbS WNKU WMHble MeOWUMHCKWE 3anucy,
Kacawowmecs M3MYeckmx nuu, B TOM 4Yucre MHgopMauuio o TpeGoBaHWsIX onnaTtbl WM BO3MELLEHUS 3a
MeOMLMHCKYI0 MoMoLlb Mo6oro BuAaa, okasaHHyl cusudeckum nuuam, (iii) uHpopmaumio, perynupyemyto
MpaBunamMn MexayHapoOHOW TOProenu opyxuem, (iv) 6e3 npensapuTenbHOrO MNPAMOro MUCbMEHHOTo
cornacuss SAP — TexHUYeckue [aHHble, obpalleHne KOTOpbIX orpaHuyeHo 3akoHogatenbcteom CLUA u
epmaHuu, perynmpyoLmmM Bonpock! 9KCnopTa, 1 (V) AaHHble, MPU3HAHHbIE «0C0B0 YA3BUMBIMUY, UMW AaHHbIe
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«CneunanbHOM KaTeropumy, a TaKke aHamnorMyHble AaHHble, Tpebylowune OOMNONHUTENbHON 3aluTbl B
COOTBETCTBMM C MPUMEHUMbIM 3aKOHOAATENbCTBOM O 3awWwmTe AaHHbIX (CM. onpegeneHve, AaHHOe B
CornaweHun 06 obpaboTke nepcoHanbHbIX AaHHbIX Ans O6nauHbix ycnyr SAP). Bce [aHHble 3akasuuka
cuntatotca KoHdugeHumansHon unHdopmaumen 3akasymka, NpyM 3TOM HUKaKWEe MOMOXEHUS HacToALLero
CornaweHusi He 3anpewator SAP cBobogHo uMcrnonb3oBaTb, BOCNPOM3BOAWUTL, NPenoCTaBnsiThb,
MHTErpMpoBaTh, NPUMEHSTb W/WMN MHBIM 0BPasoM M3BreKaTb KOMMEPYECKYt BbIrogy W3 niobbix OT3bIBOB,
OCTaBMeHHbIX 3akas4ymkom B nobom Buae n Ansa nobbix Lenen.

AGGREGATED USAGE
COBOKYIMNHOE UCIMOJIb30OBAHUE

Where any Cloud Service is identified or marked in the Order Form as an ‘aggregated’ Usage Metric Limit over
the Subscription Term (or 2 or more years thereof), SAP has agreed to an aggregated Usage Metric for the
particular Cloud Service over the initial Subscription Term only. There is no discount, reduction, refund or credit
if the Usage Metric Limit is not utilized in any year or over the Subscription Term. For any 12 month renewal,
the applicable Usage Metric Limit for the Cloud Service shall be annualized (subject always to excess use as
provided in the Order Form) for the Renewal Term, unless otherwise agreed in a signed writing with SAP. The
Annualized Usage Metric Limits may be set out in the Order Form as a reference.

Besge, roe B [oroBope ObGnayHas ycnyra oTMeyeHa 3HakoM «COBOKyMHoro» OrpaHuyeHuss Ha MeTpuky
ncnonb3oBaHusa B TeveHne Cpoka nognucku (unu 2 wnu bonee net Takoro Cpoka), SAP npegoctaBnsieT
COBOKYNHbIN 06bem MeTpukn wncnomnb3oBaHna pAns atom O6nayHoOM ycrnyrm TOMbKO B TeyeHue
MepBoHayvanbHOro cpoka nognucku. Ecnn OrpaHnyeHue Ha MeTprky MCNONb30BaHUS HE JOCTUIHYTO 3a Kakom-
nmbo rog unu Ha npoTtsxeHun Cpoka NOAMNUCKU, HUMKaKne CKUAKW, CHKEHWS LieHbl, BO3BPaT CPEeACTB unu
3a4éTbl He npepocTaBnsioTcs. 3a nobble 12 (oBeHaguaTb) MecsiLeB BO30OHOBMEHWUSI COOTBETCTBYHOLLEE
OrpaHuyeHune Ha MeTpuky ncnonb3oBaHus OBnayHon ycnyrm noanexuT nepecyeTy Ha rod (C HenpeMeHHbIM
y4eTOM BO3MOXHOIO nepepacxoAa, Kak onucaHo B [loroBope) Ha Cpok npoaneHns, ecnv Hoe B MMCbMEHHOM
Buae He cornacosaHo ¢ SAP. lMepecuntaHHble Ha rog OrpaHunyeHus Ha MeTpukM UCNOMNb30BaHUSA MOryT
npuBoanTbCs B [loroBope B CNPaBOYHbIX LiENsiX.

LIMITED AVAILABILITY OF SELECT FEATURES
OrPAHUMYEHHASA AOCTYMHOCTb HEKOTOPBLIX ®YHKLIUA

From time to time, subject to the requirements presented by SAP at the time, Customer may elect to participate
in a limited availability program enabling use of a new feature for the Cloud Service prior to general production
availability. SAP may elect at its own discretion to remove any limited availability feature from use and/or not
release it into the Cloud Service.

CornacHo akTyanbHblM TpeboBaHuaM, npeabsBnseMbiM SAP, BpemMs OT BpemeHn 3akasyvMk MoXeT
NPUHUMATh y4acTne B Mporpammax OrpaHWYeHHOW AOCTYMHOCTU, OTKPbIBAOLLMX OOCTYM K MCMOMNb30BaHMIO
HoBbIX (yHKUM O6nayHoW ycnyrM OO WX BBedeHWs B oy akcnnyaTtauuto. SAP no cobcTBeHHOMY
ycMoTpeHuto AobasnseTt n yorupaeT u3 ncnonb3oBaHus MYHKUMN OrPaHUYEHHON AOCTYNHOCTW U MPUHUMaeT
pelueHve 06 mx BkntoveHun B Obnaynyto ycnyry.

PART 2 — SUPPLEMENTAL TERMS APPLICABLE TO FIELDGLASS CLOUD SERVICES ONLY

YACTb 2. JONONTHUTENbHbIE YCITOBUA, MPUMEHMUMbIE TOJIbKO K OBJIAYHbLIM YCITYTAM FIELDGLASS

1.

1.1.

USAGE METRICS
METPUKU NCNOJIb3OBAHUA

Usage Metrics for the SAP Fieldglass Cloud Services, to the extent referenced in the Order Form, are
defined as follows:

MeTpukn ucnonbsoBaHua ana O6nayHbix ycnyr SAP Fieldglass B o6beme, yctaHOBNEeHHOM B
cooTBeTCcTBYloLeM [loroBope, onpeaensioTca cneayowmm o6pasom:

“Spend” is the total expenditures processed via the Cloud Service.

«Pacxopgbi» — 370 00Laga cymma pacxonos, obpabaTtbiBaembix nocpeactsom ObnayHom ycnyru.
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1.2.

2.1.

2.2.

2.3.

2.4.

2.5.

“Resource” is any authorized individual or physical asset accessing, being managed and/or monitored via the
Cloud Service. This metric may also be referred to as “Worker Profile”. For purposes of clarity, this Usage
Metric is a monthly allotment, unless otherwise specified in the Order Form.

«Pecypc» — 9710 nioboe aBTOpM3OBaHHOE U3NYECKOe NNLO MU PU3NYECKUIN aKTMB, AOCTYN K KOTOPOMY,
ynpasneHne KOTopbIM 1 (M) MOHUTOPUHI KOTOPOTro OcyLlecTBnsieTcs nocpeactsom ObnayHon ycnyru. dta
MeTpurKa Takke MOXeT HasbiBaTbes «[lpodune paboTHuka». Bo nsbexaHne pasHoOUTEHWUIN MOSCHAETCSH, YTO
AaHHas MeTpuka ncnonb3oBaHNs ABNAETCA eXXeMeCAYHbIM BblAeNeHneM, eCnm NHoe He ykasaHo B [lorosope.

CLOUD SERVICE DESCRIPTION
OMUCAHUE OBJTAYHOW YCNYTU

Customer has subscribed to one or more of the Cloud Services described below in an Order Form referencing
this Supplement.

3akasuymk noAanucaH Ha oAHy unu Heckonbko OB6nayHbIX YCMyr, ONMCaHHbIX HKe cormacHo [orosopy,
cofepxalllem CCbinky Ha HacTosilee [ononHeHue.

SAP Fieldglass Contingent Workforce Management. SAP Fieldglass Contingent Workforce Management
provides functionality for the procurement, engagement, and payment of contingent labor (e.g. job postings,
approvals, candidate submissions, onboarding, off-boarding, invoices, and worker evaluations).

SAP Fieldglass Contingent Workforce Management. SAP Fieldglass Contingent Workforce Management
npepocTaensaeT (PyHKUMM ONS 3aKynoK, B3aMMOAENCTBUSA U ONnaTtbl BPEMEHHbIX PaboTHUMKOB (Hanpumep,
06bABNEHNA 0 noncke paboThbl, yTBEPXKAEHWS, 3a8BKM KAHAWAATOB, BBOA B AOMMKHOCTb, BbIBOA U3 AOIHKHOCTY,
cyeTa u oueHka paboTHMKOB).

SAP Fieldglass Assignment Management. SAP Fieldglass Assignment Management provide functionality
to track external resources for assignment to one or multiple projects, collect and process a resource’s time,
and allocate time to cost objects to support invoicing.

SAP Fieldglass Assignment Management. SAP Fieldglass Assignment Management npepocrtaBnsieT
yHKUMM ONS OTCNEXMBAHUSA BHELUHWUX PECYPCOB ANsi MPUCBOEHUS OOHOMY UM HECKONbKMM NpoekTaMm, cbopa
1 06paboTkn BpeMeHn pecypca v NPUCBOEHUSI BPEMEHW HOCUTENSIM 3aTpaTt Ans NOAAEPXKKU BbICTaBMNEHUS
CYETOB.

SAP Fieldglass Services Procurement. SAP Fieldglass Services Procurement provides functionality for the
procurement, engagement, and payment of services providers (e.g. project requisitions, vendor responses, on-
boarding, off-boarding, invoicing, and project evaluation).

SAP Fieldglass Services Procurement. SAP Fieldglass Services Procurement npegocraBnseT dyHKunm Ans
3aKynoK, B3auMOOENCTBMS W oOnnaTbl MNOCTaBLUMKOB YCNyr (HampvMmep, 3anpocbl MPOEKTOB, OTBETHI
NOCTaBLUMKOB, BBO/ B JOIMKHOCTb, BbIBOA, U3 JOJMKHOCTU, CYETA M OLIEHKa NPOEKTOB).

SAP Fieldglass Worker Profile Management. SAP Fieldglass Worker Profile Management allows Customers
to track and manage all non-traditional workers who have no time sheet activity and are not otherwise tied to
a job posting or SOW in the Cloud Service for headcount, reporting and onboarding/offboarding tasks.

SAP Fieldglass Worker Profile Management. SAP Fieldglass Worker Profile Management nossonset
3akasymkam oTcrnexvBaTb U KOHTPONMPOBATbL BCEX HECTAHAAPTHBLIX PabOTHWKOB, AEATENBHOCTb KOTOPbIX HE
dukcmpyeTca B BEAOMOCTU M KOTOpble MHbIM 06pa3omM He cBA3aHbl ¢ 06baBneHnem o paboTte unu nepeyHem
pabotr B O6nayHoi ycnyre, B uUensx nogcyera, OTYETHOCTM W 3adad BBOAA B [AOMMKHOCTL/BbIBOAA U3
AOIMKHOCTMN.

SAP Fieldglass SOW Worker and Documentation Tracking. SAP Fieldglass SOW Worker and
Documentation Tracking allows Customers to track and manage all nontraditional workers who have no time
sheet activity and are not otherwise tied to a job posting or SOW in the Cloud Service for headcount, reporting
and onboarding/offboarding and document tracking. It does not provide customers with the ability to track the
financial management of services procurement such deliverables, fees, time sheets, expense sheets, or
invoices.

SAP Fieldglass SOW Worker and Documentation Tracking. SAP Fieldglass SOW Worker and
Documentation Tracking nossonser 3akasumkam OTCREXuWBaTb WM KOHTPONMPOBaTb BCEX HeCTaHAaPTHbIX
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pabOTHUKOB, OeATENBHOCTb KOTOPLIX HE (OMKCUPYETCS B BEAOMOCTU U KOTOPbIEe MHLIM 06pa3oM He CBsi3aHbl C
o6bsABNeHnem o paboTe uUnu nepeyHem paboT B O6nadHou ycnyre, B Lenax noacyeTa, OTYETHOCTH, 3aaad
BBOAA B [JOSHKHOCTL/BbIBOAA M3 AOMMKHOCTU UM OTCREXWBAHUS OOKYMEHTauun. Jta yHKUMSA He nossonseT
3aKkasyuMkam cneauTb 3a ynpasneHueM duHaHcaMu B cdepe NpuobpeTeHus ycnyr, BKMoYas Mo3vumm
nocTaBku, cGoOpbI, BEAOMOCTM perncTpaum BpeMeHu, BegoMOCTY 3aTpart 1 cyeTa.

3. SUPPORT
NOANEPXKA

Support for the Cloud Service is provided in accordance with the Support Policy for SAP Cloud Services
referenced in the Order Form. The support levels available for SAP Fieldglass are SAP Enterprise Support or
Preferred Success. Preferred Care is not available. SAP Fieldglass Enterprise Support (see
https://support.fieldglass.com) provides support for general questions, system navigation inquiries, general
troubleshooting issues and P1 escalation management. In addition, SAP Fieldglass Enterprise Support
provides release updates, high level program consultation, standard release notes and general product
roadmap updates.

Ycnyrv nogaepxkm ObnayHom ycnyrvi npegoctaBnsatoTcsa cornacHo Monutuke no nopgaepxke ObnayHbIx ycnyr
SAP, ccbifika Ha KOTOPYHO COAEPXUTCHA B COOTBETCTBYHOLEM [JoroBope. [JoCTynHble ypoBHU nogaepxkm SAP
Fieldglass — a1o SAP Enterprise Support unu Preferred Success. Preferred Care HegocTtyneH. SAP Fieldglass
Enterprise Support (cM. Https://support.fieldglass.com)) npegycmaTtprBaeT nogaepka no obwum Bonpocam,
3anpocam no Hasuraumm cuctemsl, obwmum npobnemam v ynpasneHuio ackanaumen npuoputeta P1. Takke
SAP Fieldglass Enterprise Support BkntouyaeT 06HOBNEHNS BbIMYCKOB, KOHCYNbTaLum Mo NporpaMmMe BblCOKOro
YPOBHS, CTaHAAPTHbIE MPYMEYaHNs K BbIMyCKy U OBHOBNEHUs o6LLei MapLUpyTHOW KapThl MPOAYKTA.

4, SUPPLIER TERMS
yCcnosusd NoCTABLLUKOB

Prior to accessing the Cloud Service, Suppliers will be required to: (i) register through the Cloud Service; (ii)
enter an agreement with SAP; and, if applicable, (iii) become enabled, subject to the applicable terms of use,
on the regional network designated by SAP for routing documents between Customer and Suppliers. “Supplier”
means a worker or agency engaged by Customer through the Cloud Service.

Mepen poctynom k O6nadvHow ycnyre [loctaBwmkm ob6s3ytoTcsa: (i) 3aperMctpypoBaTbCA MOCPEACTBOM
O6nayHon ycnyru; (i) 3akntounTb cornawenune ¢ SAP; n, ecnun npumeHuMmo, (iii) nponTy npouenypy akTueaumm
B pernoHanbHoOn ceTw, paspabotaHHon SAP ans mapuwpyTusauum OOKYMEHTOB Mexay 3akasyvMkom K
MocTaBLMKaMu, N0 COOTBETCTBYIOLUMM YCITOBUSAM MCMNONb30BaHUA. «[1OCTaBLUMK» — 3TO MHAMBUAYamNbHbIV
npeanpvHUMaTenb Unu tpuanyeckoe nNuLo, BoBreyYeHHoe B paboTy 3akasuukom nocpeactsom ObGnayHom
yCnyru.

PART 3 — SUPPLEMENTAL TERMS APPLICABLE TO ARIBA CLOUD SERVICES ONLY
YACTb 3. JONONHUTENbHbIE YCITIOBUA, MTPUMEHUMBIE TOJIbKO K OBJIAYHbIM YCJTYTAM ARIBA
1. ARIBA SOLUTION DESCRIPTION GUIDE
ONMUCAHME PELLEHNA ARIBA

The technology features included in each SAP Ariba Cloud Service are listed in the SAP Ariba Solution
Description Guide (as updated from time to time).

TexHonormyeckme BO3MOXHOCTU, BKIOYEHHble B kaxayto O6nadHyto ycnyry SAP Ariba, npuBefeHbl B
PykoBoactse no pewenuto SAP Ariba (nepuognyeckun obHoBnsieTcs).

2, SAP ARIBA PAYABLES
SAP ARIBA PAYABLES

The SAP Ariba Payables (including the payment, supply chain finance, and discounting services) Cloud Service
have regional limitations, may require agreements with third party service providers, and are subject
additionally to the SAP Ariba Payables Supplemental Terms and Conditions found here:
www.sap.com/agreements-cloud-supplement-ariba-payables (as updated from time to time).
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3.1.

3.2.

3.2.1.

3.3.

3.3.1.

3.3.2.

3.3.3.

3.4.

3.5.

K O6nauHon ycnyre SAP Ariba Payables (Bkntovasi nnatexwu, MHaHChbl NOrMCTUHECKOW LIEMOYKN 1 YCryTn
CKMAOK) NPUMEHSIIOTCA permoHanbHble orpaHnyenns. 3ta ObnavHasa ycnyra moxeTt TpebosaTb cornalleHuii ¢
nocTasLMKaMmn ycnyr TpeTbUX NuL 1 Takke perynupyetcsa JononHUTeNbHbIMU YCNOBUAMU U MOSNIOXKEHNAMM K
SAP Ariba Payables, pacnonoxeHHbiMM MO agpecy: www.sap.com/agreements-cloud-supplement-ariba-
payables (nepuoamyeckn o6HOBNSIETCS).

ARIBA USAGE METRICS.

METPUKU NCNOJIb3OBAHUA ARIBA.

Usage Metrics for the SAP ARIBA Cloud Services, to the extent referenced in the Order Form, are
defined as follows:

MeTpukun wucnonb3oBaHus ana O6GnayHbix ycnyr SAP ARIBA B o6beme, ycTaHOBNEHHOM B
cooTBeTCcTBYlOLWEM [loroBope, onpeaensitoTca cneayowmm oopasom:

“Document” is a record of commercial transactional data managed via the Cloud Service.

«[OKyMeHT» — 3TO0 3an1cb KOMMEPYECKNX TPAH3aKLMOHHbIX AaHHbIX, yNpasnseMbix nocpegctsom O6nayvHon
ycnyru.

“Entitlements Package” is a set of defined entitlement, as set forth in the respective Product Supplement,
Services Description Guide or Services Use Description.

«MakeT npaB» — 370 Habop onpeAeneHHbIX Npas, YCTAHOBMEHHLIM B COOTBETCTBYOWEM [lononHeHun no
npoaykty, OnucaHum ycnyru nnm OnmcaHumn Ncnonb3oBaHus YCnyr.

For SAP Digital Supplier Network for Supply Chain, the Usage Metric is Entitlements Package which means
75 Suppliers and Spend of $250 million USD converted to local currency using SAP standard exchange rates,
which will be made available to Customer upon request.

Ons SAP Digital Supplier Network for Supply Chain MeTpukon ncnonb3osaHus ssnsetca [NakeT npas, 4To
O3Ha4vaeT 75 nocTaBLUMKOB U pacxodbl B pasmepe 250 mnH gonn. CLUA, nepeBeaeHHbIX B MECTHYIO BanioTy
no cTaHgapTHOMy obMeHHoMy Kypcy SAP, KoTopble NpefocTaBnsaoTca 3aka3ymky no sanpocy.

“Spend” is the total expenditures processed via the Cloud Service.
«Pacxogbi» — 3710 06LLaa cymma pacxodoB, obpabaTeiBaembix nocpeactsom ObnayHowm ycnyru.

For SAP Ariba Spend Analysis, the Usage Metric is Spend and means each twelve (12) month set of accounts
payable, travel & expense, and/or purchasing card data provided to SAP for data enrichment processing
through the Cloud Service.

[na SAP Ariba Spend Analysis MeTpukoi ncnonb3oBaHus sBnstoTcs Pacxoabl, 4To o3HavyaeT Habop AaHHbIX
3a kaxaple 12 (gBeHaguaTb) MecsALEeB O KPeAMTOPCKOW 3a40MMKEHHOCTU, KOMAHAMPOBOYHBIX pacxodax unm
3aKynoYHbIX KapTax, npefocTaBneHHbIX komnaHum SAP nocpeactsom ObnayHon ycnyru Ans obpaboTku.

For SAP Ariba Sourcing and Procurement bundle, the Usage Metric is Spend processed by the SAP Ariba
Buying and Invoicing Cloud Service.

IOna naketa SAP Ariba Sourcing and Procurement MeTpukoin ucnonb3oBaHus sensiotca Pacxogp,
obpabaTbiBaemble nocpeacTsom O6nayHon yenyrm SAP Ariba Buying and Invoicing.

For experience management bundle for supply chain collaboration, the Usage Metric is Spend in blocks of $10
million USD converted to local currency using SAP standard exchange rates, which will be made available to
Customer upon request.

[na naketa ynpaBneHWs OMbITOM ANfs B3aMMOAEWCTBUSI B Liernoyvke noctaBok MeTpukon Mcnonb3oBaHus
saenstoTcs Pacxogbl B 6nokax no 10 mnH ponnapoB CLIA, nepeBegeHHbIX B MECTHYH BasnoTy Mo
cTaHgapTHoMmy obMeHHOoMy Kypcy SAP, koTopble NpeaocTaBnsalnTcs 3akasymky no 3anpocy.

“Flat Fee” is a fixed fee for the Cloud Service.
«MaywanbHoe Bo3HarpaxaeHue» — (UKCMpoBaHHOe Bo3HarpaxaeHue 3a ObnayHyto ycnyry.

“Supplier” is each individual data object for a supplier account managed via the Cloud Service.
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3.6.

3.7.

3.8.

4.1.

4.2.

4.3.

4.4.

«MocTaBWMK» — 3TO KaXabli OTAENbHLIN OBBEKT AAHHBIX ANS YYEeTHOWM 3anuncy nocTaBLyKa, yrpasnsemon
nocpeactsoM O6nayHom ycnyru.

“Tenant” is a customer-specific instance of the Cloud Service.

«TeHaHT» — 370 3k3eMnnap Ob6nayHom ycnyrn 3akasuvka.

“User” is any individual authorized to access the Cloud Service.

«Monb3oBaTenb» — 3T0 N1LO, MMetoLLee NpaBo Aoctyna k ObnayHow ycnyre.

“% of Net Recurring Fee” is the stated percentage multiplied by the stated net recurring fee.

«% 4YMcTOro NepmMoamnYecKoro BodHarpaxneHua» — 3T0 yKa3aHHbIN MPOLEHT, YMHOXEHHBIN Ha yKkazaHHOe
4YUCTOE MeproanYecKkoe BO3HarpaxaeHve.

ADDITIONAL ARIBA TERMS.
OOMOJIHUTENBbHBLIE YCITIOBUA ARIBA.

Quote Automation. Customer’'s use of the Ariba Network and the Ariba Discovery Cloud Service as
provisioned by the Quote Automation feature (if available via Customer’s subscription) is limited to the use
necessary to fully utilize the feature and as further described in the Documentation. In order to utilize the Quote
Automation feature, Customer must register on the Ariba Discovery network and accept the Terms of Use
(Buyers) — Ariba Discovery in regards to functions of Quote Automation performed on the Ariba Discovery site.

Quote Automation. /icnonb3osaHne 3akasumkom cetu Ariba Network n O6nayHon ycnyru Ariba Discovery,
npepoctasnsemon gyHkumen Quote Automation (ecnu gocTynHo no noanucke 3akasyuka), OrpaHMYeHo
MCMOoMb30BaHWEM, HEO6X0AMMBIM ANS NOSTHOTO MPUMEHEHUS PYHKLMM U COTNacHO AanbHENLWNM MOSNIOKEHNAM
OokymeHTauun. [ns Toro 4tobbl Bocnonb3oBaTbCs yHkumen Quote Automation, 3akaszumk [OrmKeH
3apeructpupoBatbesi B ceTv Ariba Discovery Network v npuHATL YcnoBus ncnonb3oBaHus (4N nokynaTenemn)
— Ariba Discovery B oTHOLEHUN YHKLMOHaNbHBLIX Bo3MoxHocTel Quote Automation, peanuayembix Yepes
caunT Ariba Discovery.

Ariba e-Archiving. Ariba e-Archiving, an optional feature within the SAP Ariba Commerce Automation Cloud
Service involves archiving of invoices originating from any one of the supported countries listed in the
Documentation (each a “Supported Country”) during the specified retention period for such Supported Country
(“Mandatory Retention Period”) and within Customer’s Subscription Term.

OnekTpoHHoe apxuBupoBaHue Ariba. OnekTpoHHoe apxvBupoBaHue Ariba, gononHuTenbHas yHKUWA
O6nauHon ycnyrm SAP Ariba Commerce Automation, npeanonaraeT apxuBauuio CYETOB M3 MOObIX
NoAAepKMBaeMblX CTpaH, nepevncrneHHblx B [JokymeHTaumm (no otaensHocTh «lMopgaepxuBaemas ctpaHa»),
Ha NPOTSHXKEHMM CPOKa XpaHeHWs, ykazaHHOro Ans Takon MNoaaepxveaemMon ctpaHbl («Obs3aTenbHbI CPOoK
XpaHeHus»), n B pamkax Cpoka noanuckn 3akasyuka.

SAP Ariba Spot Buy Catalog Cloud Service and Feature. In utilizing the SAP Ariba Spot Buy Catalog Cloud
Service or using the SAP Ariba Spot Buy feature, Customer agrees to participate in the SAP Ariba Spot Buy
Program in accordance with the terms for buyers found on the SAP Ariba Spot Buy program Site, as updated
from time to time, (currently at https://connect.ariba.com/AribaSpotBuy).

O6nayHas ycnyra SAP Ariba Spot Buy Catalog u dyHkuna SAP Ariba Spot Buy Feature. lNpu
mcnonb3oBaHun obnayHoun ycnyrm SAP Ariba Spot Buy Catalog unu cdyHkumm SAP Ariba Spot Buy Feature
3aka3unk cornawaeTtca Ha yyactve B nporpamme SAP Ariba Spot Buy Program no ycnosuam Aans
nokynartenemn, npuBedeHHbIM Ha nepuoguyvecku obHoBnsiemom CanTe nporpammbl SAP Ariba Spot Buy
Program (B HacTosiLLee BpeMs pacnofioXXeHHOM no agpecy https://connect.ariba.com/AribaSpotBuy).

Supply Chain Collaboration for Buyers Cloud Service (“SCC for Buyers”). During the then-current
Subscription Term for SCC for Buyers, SAP shall not charge any Customer suppliers transaction fees or annual
membership fees related to Ariba Network Fulfill: Orders and Invoices service on the Ariba Network arising
from their relationship or transactions between Customer and such suppliers originating through the SCC for
Buyers. Suppliers will still be charged for use of Ariba Discovery if they elect to use that service or other optional
services SAP makes available to them.
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4.5.

O6nayHas ycnyra Supply Chain Collaboration for Buyers («SCC for Buyers»). Ha npoTsikeHum
cooTBeTcTBYytoLero Cpoka nognucku Ha ycnyry SCC for Buyers SAP He BbicTaBnsieT MocTaBLymkam 3akasymka
Kakue-nnbo cuyeTa 3a onepauum Unu exerogHble cHeTa 3a YNeHCTBO, oTHocswmecs k ycnyre Ariba Network
Fulfill: Orders and Invoices B Ariba Network, cBf3aHHble C MX OTHOLUEHMSIMU WU OMepauusamMu Mexay
3aka3unMkoM 1 TakMMu nocTaBlLMKamK, ocyllecTBnaeMbiMu nocpeactsom SCC for Buyers. Tem He meHee
nocTtaBlmkam OyayT BbICTaBnATbCA cyeTa 3a ycnyry Ariba Discovery B cnydae ee WCNONb30BaHWUS UMK
MCcnonb3oBaHUs NMOObIX APYrMX 4ONOMHUTENbHBIX YCIYT, NpeaocTaBnsemblix UM SAP.

SAP Ariba APIs, extension tools and Integration Software. Some of the Cloud Services include the ability
to use application programming interfaces, integration adapter software, extension capabilities and system
authorization codes (together referred to as “APls”) made available by SAP for the creation of applications for
integration with the Cloud Services by Customer (a “Customer Application”).

SAP Ariba API, cpeacrtBa pacwmpenus u NporpammHoe o6ecneyvyeHne Ans uHTerpaummu. Hekotopbie us
ObnayHbIX yCnyr BKIOYaOT BO3MOXHOCTb MCMOMb30BaHWSA MPUKNaAHbIX MPOrpaMMHbIX UHTepdeiicos,
nporpamMMHoro obecrneveHnss agantepoB ANA MHTerpauuv, CpeacTB pacLUMpPeHUs U KOA4OB aBTopusaumu
cucTeMbl (coBMecTHO HasbiBaeMblx «API»), npegoctaBnsemsix SAP anga cosgaHns npunoxeHnn 3akasqymkom
€ uenbto nHTerpaumm ¢ O6nadHeimMm yenyramm («MpunoxeHue 3akasumka).

i. Use of APIs is subject to restrictions stated in the Documentation and access to and testing of some APIs
utilizes the regional SAP Ariba Developer Portal applicable to the SAP Ariba data center that Customer
elects to use (See https://developer.ariba.com/api). Customer must accept any separate terms and
conditions presented upon download or access to the regional platform to use the portal and APIs.

Wcnonb3oBaHue API perynupyeTtcsi orpaHuyeHusiMu, npuBedeHHbiMU B [JOKyMeHTauumu, u JocTyn K
HekoTopbiM API 1 nx TeCcTpoBaHWe nogpasyMeBatoT UCNONb30BaHNE pernoHanbHoro noptana SAP Ariba
Developer Portal, cooteetctBytowero LIOLO SAP Ariba, wucnonb3dyemomy 3akazynmkom (CMm.
https://developer.ariba.com/api). Ana ncnonb3osaHus nopTtana u APl 3aka3uuk gomkeH akuentoBaTtb Bce
oTAenbHbIE YCMOBUS W MOMOXEHWS, NpeacTaBeHHble MOcne 3arpy3ku Wnu nonyyeHus goctyna K
pernoHansHoOn nnatgopme.

ii. The APIs are SAP proprietary and Confidential Information and may not be modified by Customer.

APl npuHagnexat SAP u sensitotcs KoHdwmaeHumansHo uHdopmauuenn SAP u He MoryT ObiTb
MoAMULMPOBaHbI UNN KakMM-nnbo o6pa3omM naMeHeHbl 3akas3ymkom.

iii. SAP may require certification, security assurances or other reasonable validation steps regarding the
Customer Application(s) developed with the API prior to enabling Customer to utilize such application in a
production capacity to exchange information with the Cloud Services.

Mepen Tem kak paspelunTb 3akasynky ncnonb3oBatb [NpunoxeHus 3akasymka B NPOAYKTUBHOW cpeae Ans
obmeHa nHgopmaumen ¢ ObnadHbimu ycnyramu, SAP BnpaBe noTpeboBatb cepTudmKaThl, rapaHTum
6e30nacHOCTM uNN MHble OBOCHOBAaHHbIE Mepbl MPOBEPKU B OTHOWEHUW [lpunoxeHui 3akasduka,
paspaboTaHHbIX ¢ nomoLLbio API.

iv. Customer is fully responsible for ensuring that the Customer Application remains compatible and
interoperable with the Cloud Service and does not unreasonably impair, degrade or reduce the
performance or security of the Cloud Service.

3akasuvk HeceT MOSHy OTBETCTBEHHOCTb 3a NoadepkaHue COBMECTUMOCTU U paGoToCnocoGHOCTU
MpunoxeHust 3akasdymka ¢ OBnayHoOM ycrnyrom, a Takke rapaHTMpyet, 4To [punoxeHne 3akasymka He
YMEHbBLUUT 1 HE COKPaTUT 3PPEKTUBHOCTbL U GesonacHocTb OGnayHom ycnyru.

v. Customer will defend SAP against claims brought against SAP, SAP SE, its Affiliates and subcontractors
by any third party arising from the Customer Application by virtue of its integration with the Cloud Service.
Customer will indemnify SAP against all damages finally awarded against SAP, SAP SE, its Affiliates and
subcontractors (or the amount of any settlement Customer enters into) with respect to these claims. If
Customer licensed the Cloud Services in the United Kingdom or is governed by the law of the United
Kingdom, this Section v. of this Supplement is replaced in its entirety with the following v:

3aka34unk 0basyetcs orpagntb SAP OT NpeTeH3un, BbIABUHYTLIX TpeTbum nuuom npotus SAP, SAP SE,
ee AddnnupoBaHHbIX N1 1 cybnogpsaayunkoB, B OTHOWEHWUM [pUOXeHUN 3akasduka B CBS3U C WX
nHTerpauuer ¢ ObnayvHow ycnyron. 3akasvuk 0bsi3yetcs komneHcnpoBaTe SAP niobble UMyLLLECTBEHHbIE
notepu SAP, SAP SE, ee AddunnmpoBaHHbIX nNyL, 1 cybnogpsiAymMKoB, YyCTAHOBMEHHbIX MO PELUeHUIo cyaa
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4.6.

(Mn1 cyMMBbl, COrnacoBaHHOM C 3aKa3uMkoM B paMkax MUPOBOMO COrfalleHusi) Mo Takumu NpeTeH3nsIM.
Ecnu 3akasuvk npuobpeTtaeT O6nayHble ycnyru B BenukoOpuTaHuu wnu OenctByeT B pamkax
3aKkoHodaTenbCcTBa BenukoGpuTaHuM, MNyHKT V. HacTosiwero [lonofiHeHMsl LEeNvKOM 3ameHsieTcs
cregyrowmm:

“v. Customer will defend SAP, any Affiliate of SAP, SAP SE, any Affiliate of SAP SE and any
subcontractor of any of the foregoing against any claim brought by a third party in relation to the
Customer Application. Customer will indemnify SAP, any Affiliate of SAP, SAP SE, any Affiliate of
SAP SE and any subcontractor of any of the foregoing against all damages finally awarded (or the
amount of any settlement entered into by any of the same) in relation to any claim brought by a third
party related to the Customer Application. SAP shall be entitled to recover losses on behalf of any
party afforded protection or indemnity under this section, however, Affiliates of SAP, SAP SE, Affiliates
of SAP SE and subcontractors of any of the foregoing shall have the right to directly enforce the
provisions of this section v for their own benefit under the Contracts (Rights of Third Parties) Act 1999
(provided there shall be no double recovery of losses permitted).”

«v. 3akasumk 0b6s3yetcst orpagutb SAP u nobbix AddunuposaHHbix nuy, SAP, SAP SE u nobbix
AddunupoBanHbix nuy SAP SE, a Takke nobbix CcyOnoapsavvMKoOB  BbILLEMNEPEYUCIIEHHBIX
opraHusauuii oT NPeTEeH3UN, BbIABUHYTLIX TPETbUMU NMuaMu B CBs3n ¢ MNpunoxeHvem 3akasuvumka.
3akasumk 0b6a3yetcs ocBob6oanTe SAP 1 ntobbix AddunupoaHHbix nuy SAP, SAP SE u ntobbix
AddunupoBaHHbix nuy SAP SE, a Takke nobbix CcyOnogpsayvvMKoOB  BbILLEMNEPEYUCIIEHHbIX
opraHuMsaumii OT BbIMfaTbl NOOLIX CYyMM, B3bICKMBAaEMbIX MO PELIEHU0 cyaa (UM CymMMbl,
COrnacoBaHHOW B paMKax MUPOBOrO yperynupoBaHusi) B CBs3n ¢ [MpunoxeHvem 3akasvuka. SAP
UMEET nNpaBO Ha BO3MELleHMe YObLITKOB OT nuua sbol CTOpoHbl, ocBoGOXOaemon oT
OTBETCTBEHHOCTM MU 3aLLMLLAEMON MO YCMOBUSAM AAHHOIO MyHKTa, oAHako AddunupoBaHHble nuua
SAP, SAP SE wu niobble AddunupoBaHHble nuua SAP SE, a Takke nwobble cybnoapsguvku
BbILLEMNEPEYNCIIEHHBIX OpraHnu3auuii UMeEKT NpaBO Ha HemnocpeAcTBEHHOE MNPUHYAUTENBHOE
OCYLLECTBINIEHNE TMONIOXKEHWA [AHHOTO MNyHKTa B COOCTBEHHbIX WHTepecax B cuny 3akoHa
BenukobputaHum «O goroBopax (npaBax TPeTbMX CTOPOH)» OT 1999 r.».

vi. The System Availability SLA will apply to API's, unless specified otherwise in the Documentation for a
specific API.

SLA no [ocTynHocTM cucTembl npumeHsieTca k API, ecnv uHoe He ykasaHO B [OKyMeHTauuu K
cooTBeTcTBYyloLlemy API.

vii. For the avoidance of doubt, data submitted to the Cloud Services via an APl or a data feed from an
authorized third-party service that either originates with Customer or is provided subject to an agreement
between Customer and a third-party database provider, shall be considered Customer Data under the
Agreement.

Bo nsbexaHne COMHeHWI NOSICHSAETCS, YTO AaHHble, BHECEeHHble B O6nayHyto ycnyry nocpeactsom API
VI JaHHble, NOCTYNMBLUME OT aBTOPU3OBAHHLIX YCIyr TPETbUX N U ncxoasawme ot 3akasuuka nmbo
NpefoCTaBMEHHbIE MO YCMOBUSM COrMMaleHns Mexay 3akasyMkoM U TPeTbMM FMLOM, CYUTAIOTCA Mo
HacToswemy CornaweHunio [JaHHbIMKU 3aKa3ynka.

Data-as-a-Service Elements. The following terms apply to SAP Ariba Spend Analysis Cloud Service, SAP
Ariba Contract Management, SAP Ariba Sourcing and SAP Ariba Supplier Risk Cloud Service related to the
information provided to Customer by SAP, which may include news articles, supplier corporate information,
(“Database Information”). All Database Information provided to Customer is proprietary information of SAP or
its third-party information providers, may not be relicensed or resold and is subject to further restrictions set
forth in the Documentation. The Database Information is provided “as is” without warranty of any kind, including
but not limited to warranties as to the accuracy, completeness or timeliness of the Database Information, and
SAP advises Customer to independently verify such Database Information. SAP and its providers shall not be
liable for any loss arising out of or in any way relating to the Database Information. SAP’s Providers are third
party beneficiaries of these terms. SAP and its Providers (i) shall not be liable to Customer for any loss or injury
arising out of or in any way relating to the Database Information and (ii) will not be liable for consequential,
incidental, special, punitive or other indirect damages.

AnemeHTbI aHHbIX Kak ycnyru. Cneaytouime TepMyHbl npuMeHsitoTes K yenyram SAP Ariba Spend Analysis
Cloud Service, SAP Ariba Contract Management, SAP Ariba Sourcing u SAP Ariba Supplier Risk Cloud Service
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4.7.

4.8.

4.9.

4.9.1.

B CBSI3U C MH(popmaLmen, npegocTtasnseMon ot SAP 3akasuunky, B KOTOPYHO MOTyT BXOAMTb HOBOCTHbIE CTaTby
1 KoprnopaTuBHasi MHGopmaumsa noctaBwmnkoB («UHcopmauma 6a3bl AaHHbIX»). Becs MHdopmaumsa Gasbl
OaHHbIX, NpefocTaBneHHas 3aka34vuky, sBnaeTcs KoHuaeHunaneHom uHpopmauunen SAP nnm noctasLLmMkoB
MHdOpMaLuM MpoBavaepoB U He MoxeT OblTb nepegaHa TpeTbum nuuaMm. Ha Takyo uHdopmaumio
pacnpoCTpaHsITCS  OrpaHUYeHusl, npuBedeHHble B [lokymeHTauun. WHdpopmaums 6asbl  [gaHHbIX
NpefoCTaBnseTCa B BMOE «KaK ecTby», 6e3 kakmx-nnbo rapaHTuin, B TOM uncne 6e3 rapaHTui TOYHOCTH,
NOMHOTBI UMW CBOEBPEMEHHOCTU MHAOpPMaumn 6a3bl AaHHbIX, 1 SAP HacTosTENbHO pekoMeHayeT 3akasvmky
BbINOMHATb HE3aBUCUMYIO NPOBEPKY Takon MHdopmaummn. SAP 1 noctaslimkn SAP He HecyT OTBETCTBEHHOCTMU
3a kakon Obl TO HX GbINo yLepO, BO3HMKLLNIA B pe3ynbTaTe Ui CBA3aHHbIA C UCNonb3oBaHneM ViHdopmaumm
6a3bl AaHHbIX. MocTtaBwmkn SAP sBnswTcs BbirogonpuobpeTatensMu no gaHHbIM ycnosusiMm. SAP un ee
MocTtaBLmkm (i) He HeCyT OTBETCTBEHHOCTM Nepes 3aka3ymkoM 3a kakom Obl TO HY ObIno yuwep6, BO3HUKLLINIA B
pesynbTaTe Unm CBs3aHHbIN € ncnonb3oBaHvem MHdopmMaunm 6a3bl AaHHbIX; U (ii) He HeCYT OTBETCTBEHHOCTU
3a NoboYHbIE, CryyanHble, Bbl3BaHHbIE 0COObIMU 06CTOATENLCTBAMY, LUTPAMHbLIE YOBLITKA UMK YNYLLEHHYHO
BbIFOAY.

Optional Add-on Services. Customer may subscribe to certain optional add-on services or programs, such
as “Ariba Network, add-on for buyer-paid supplier fees for orders and invoices” and Ariba Discovery Advantage
Block Purchase. If so, any Usage Metrics or terms not stated in this Supplement will be stated in the Order
Form or Documentation.

daKynbTaTUBHbIe [ONONHUTENbHbIE YyCAyrn. 3aka3usk MOXeT MOAMNMCaTbCs Ha  OnpeAerieHHble
dakynbTaTUBHbIE OOMOMHUTENbHbIE YCNyrM unu nporpaMmmel, Hanpumep «Ariba Network, gononHeHne ang
onradvBaemMon 3akynwiukom nnaTbl NnocTaBlUMKa 3a 3akasbl U cyeta» U Ariba Discovery Advantage Block
Purchase. B atom cniydae ntobble MeTpuku CNonb3oBaHUs, He ykadaHHble B HacTosweM JononHeHnu, 6yayt
npusegeHbl B [loroBope unu [JokymeHTaumu.

Data Retention — Ariba Network. Customer Data processed on the Ariba Network may be retained on the
Ariba Network subject to SAP’s policies, provided that SAP Ariba will delete, or render unreadable, the
Customer Data stored in the Ariba Network after expiration or termination of Customer’s subscription upon
Customer’s written request. Retained data is subject to the confidentiality provisions of the Agreement and the
obligations under the Data Processing Agreement.

XpaHeHue paHHbix — Ariba Network. [aHHble 3akasumka, obpabaTbiBaemble B Ariba Network, moryt
xpaHuTbes B Ariba Network cornacHo nonutukam SAP npu ycnosuwm Toro, 4to SAP Ariba yoanut nnmn caoenaet
HeunTaembiMn [JaHHble 3akasunka, xpaHswmecs B Ariba Network, nocrne mncreyeHus cpoka OelcTBus Unm
npekpaLleHnst Noannckn 3akasynka no NUCbMeHHoMy 3anpocy 3akasuvka. K Takum coxpaHeHHbIM AaHHbIM
OOJDKHbI  MPUMEHATLCA  YCINOBUS  KOHUOEHUMANbHOCTU, onpefenerHHble  CornmaweHuem, a Takke
obsa3aTenbCcTB B pamkax CornaweHust 06 06paboTke nepcoHarnbHbIX AaHHbIX.

Processing Services for Payment and Supply Chain Finance.

Ycnyrn o6pa6otku ansa KomnoHeHTa nnartexeh u KomMnoHeHTa (h)MHaHCUMPOBAHUA JIOrMCTUYECKOWM
LienoYKM.

Separate Provider. If Customer enables one or more of the below defined payment capabilities in the Ariba
Network (excluding AribaPay), such payment services are provided by third party payment processors under
separate agreements between Customer and those third parties. SAP does not perform and is not responsible
for the payment processing services, nor acts or omissions of the third-party payment processors under the
separate agreements. Customer agrees that any third-party payment processor’s use of Customer Data is
governed by the separate agreement and the third-party payment processor’'s data use and data privacy
policies. By enabling the payment services provided by third-party payment processors, Customer instructs
SAP to transfer Customer Data (including personal data) to the third-party payment processor. SAP’s
obligations for the Cloud Service, exclusive of the payment processing services, are in accordance with the
Agreement. SAP and the third-party payment processors are under no obligation to assist with or resolve
disputes between Customer and Customer’s suppliers, with respect to payment transactions.

OTaenbHbIN nocTaBWMK ycnyr. Ecnv 3akasunk akTmBupyeT OOHY WM HECKONbKO YKa3aHHbIX HUKe
nnaTexHbix Bo3amoxHocTen B Ariba Network (kpome AribaPay), Takve nnaTtexHble yCnyrn npeaocTaBnsoTcs
CTOPOHHMMMK 06paboTunkammn nnaTexen no OTAENbHbIM COrMaweHnsaM Mexgy 3aKa3yukoM W Takumu
TpeTbuMu nuuamu. Komnanus SAP He ocyuwlectBnsieT ycnyru obpaboTtku, AencTBusi unu 6e3nencteus
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4.9.2.

4.9.3.

4.10.

CTOpOHHero obpaboTuuka nnaTexei B pamkax OTAeMNbHbIX COrMalleHuh, a TakKe He HeceT 3a HuX
OTBETCTBEHHOCTb. 3akas3yuK corfawlaeTcs ¢ TeM, 4YTO ucnomnb3oBaHve [laHHbiX 3aka3umka CTOPOHHWM
06paboTunkoM nnaTexemn perynupyetcs OTAeNbHbIM COrMalleHueM, a Takke MNOMUTUKaMW CTOPOHHEro
obpaboTunka nnaTexxen B OTHOLUEHUWM WCMOMb30BAHUSA AaHHbIX W obecneveHns KoHuAeHUManbHOCTM
AaHHbIX. AKTUBMPYA yCyry NnaTexen, npegocTaBeHHble CTOPOHHNMM 06paboTymkamuy nnatexen, 3akasqmk
TemM cambiM nopy4vaeTt komnaHuu SAP nepegaTb [aHHble 3akasuuka (BKMoYasi nepcoHarbHble AaHHble)
CTOpPOHHeMYy 00paboTuuky nnaTtexen. ObsszatenbcTBa komnaHnm SAP B oTHoweHun ObGnayHbIX ycnyr, 3a
UCKIoYeHneM ycnyr obpaboTkm nnaTtexen, 4encTByOT B cooTBeTCTBMM ¢ CornaweHvem. Komnanust SAP u
CTOpPOHHME 06paboTumkn nnatexen He o00653aHbl yperynuposaTb WM OKasblBaTb COAENCTBME B
yperynupoBaHuyn CrnopoB Mexay 3aka3uMkoM M nocTaBwmkaMu 3akasyuka, CBs3aHHble C MnaTeXHbIMM
onepauusamu.

Payment Processing Services. For payment processing services other than AribaPay:
Ycnyru o6pa6oTku nnatexen. [ins ycnyr o6paboTtkv nnatexen, oTnuyHebix ot AribaPay:

. If Customer enables the payment capability, then the “processing services” consist of payment
processing services to settle payments between Customer and Customer’s suppliers, including every
function of the payment capability related to the processing or transmission of payments or funds, the
provision of any payment intermediary-related services, the debiting or crediting of bank accounts,
holding funds, processing payments, issuing checks, holding account numbers, and/or otherwise
acting as a payment processor.

Ecnn 3akasuvk akTMBMPYET MraTexHyr BO3MOXHOCTb, TO «ycryrn o6paboTkM» o3HavatoT ycryru
06paboTkM nnaTexen C Uenbl NPOBEAEHMS pacyeToB MO nnaTtexaMm Mexay 3akaszyvkoM U
nocTaBlWMKaMK 3akasdvka, BKIOYAs Kaxaylo (YHKUMIO MNaTeXHOW BO3MOXHOCTM, CBA3AHHYI C
06paboTkoit UMM NEPEBOAOM MiaTeXeN UN CPpeacTB, okazaHUEM JoObIX NOCPEAHNYECKMX YCryr B
CBSI3W C MraTexamu, CnncaHveM cpeacTB C GaHKOBCKOTO CYeTa WMNU HAYUCIEHWEM CpefcTB Ha
GaHKOBCKUI CYET, XPaHEHNEM [EeHEeXHbIX cpeacTB, 06paboTkoW nnaTexein, BbICTAaBNEHNEM YEKOB,
XpaHeHMeM HOMEpPOB CYETOB W/UMK NOGLIMU APYTMMU AENCTBUSMU, OCYLLECTBISEMbIMU B KAQYeCTBE
obpaboTumka nnaTexen.

. Customer is responsible for providing accurate information in any payment instruction.
3akasumk oTBeYaeT 3a yka3aHue TOYHOW MHAOPMaLMUM BO BCEX NNATEXHbIX NOPYYEHUSIX.

. Once enabled, SAP’s role for the payment capability is to forward payment information from Customer
to the payment processor and return status information to the Customer regarding the payments.

Mocne akTmBauum ponb koMnaHuM SAP B OTHOLIEHWW MnaTeXHOW BO3MOXHOCTU 3akniovaeTcs B
nepegaye nHopmavumm ot 3akasynka o6paboTunky nnartexern n Bo3epaTte 3akasumky nHopmaumm
O cTaTyce nnaTtexemn.

Tax Treatment. With respect to the fees payable by Customer to SAP for use of the payment capability,
Customer will be treated as the payor with respect to SAP for tax purposes, notwithstanding the payment
processing services provided by the payment processor or supply chain finance processor. This will not include
features which are agreed to by Customer under its agreement with the payment processor payment and that
are paid directly to the payment processor.

HanoroBbin yu4eT. KacatenbHO BoO3HarpaxgeHun, ynnadmBaemblx 3aka3unmkoM B nonb3ly SAP 3a
MCMNOMNb30BaHNE MIaTeXHON BO3MOXHOCTW, B HANOroBbIX Lensx 3akasyvk cyntaeTca nnaTtenblimkom SAP,
HeCcMOTpPA Ha ycnyrn no obpaboTke nnaTexen, ocyllecTBnseMble 00paboTUMKOM MnaTexen wnm
00paboTUMKOM (PUHAHCMPOBAHUSA FNOMMCTUYECKOW Lenoykn. HacTosilee MOMoXeHne He BKI4YaeT
BO3MOXHOCTM, COrMacoBaHHble 3aka3uMkoM MO YCroBWsAM AoroBopa C 00paboTymkom nnatexen u
onnavnBaeMble HeNocpeaCcTBEeHHO 06paboTumnky nnaTexen.

Packaged Cloud Service. Where the Cloud Service is included with SAP Qualtrics for Supplier XM for a single
fee (collectively, the “Packaged SAP Qualtrics Cloud Service”), the following additional terms apply to such
Packaged SAP Qualtrics Cloud Service:

MakeTHasa obna4yHas ycnyra. Ecnv O6nayHas ycnyra npefocTtaBnsieTcs coBMecTHo ¢ Ycnyron SAP Qualtrics
for Supplier XM 3a eanHoe Bo3HarpaxaeHue (ganee coBmecTHO umeHytoTcsl «MakeTHas o6navHas ycnyra
SAP Qualtrics»), To k MakeTHon obnayHon ycnyre SAP Qualtrics npymMeHsitoTcs crnegyowme ycnoBus:
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4.10.1.

4.10.2.

4.10.3.

4.10.4.

4.10.5.

4.10.6.

Usage Metric and Limitations for SAP Ariba Strategic Sourcing Suite. Subscriptions to the Packaged SAP
Qualtrics Cloud Service which includes SAP Ariba Strategic Sourcing Suite are measured by Users and include
50 Suppliers per User in blocks of 25 Suppliers.

MeTpuku ucnonb3oBaHMA u orpaHuyveHus ans SAP Ariba Strategic Sourcing Suite. Mognuckn Ha
MakeTHyto obnayHyto ycnyry SAP Qualtrics, B koTopyto BkntoveHa ycnyra SAP Ariba Strategic Sourcing Suite,
namepsaTca [Nonb3oBatensamm u BkmoyaoT 50 [NocTaBwmkoB Ha [Monb3oBatens B 6Gnokax no 25
[NocTaBLLMKOB.

Usage Metric and Limitations for SAP Ariba Commerce Automation Membership. Subscriptions to the
Packaged SAP Qualtrics Cloud Service which includes SAP Ariba Commerce Automation Membership include
1,000 Suppliers in blocks of 25 Suppliers (for a total of 40 blocks of 25 Suppliers).

MeTpukun ucnonb3oBaHuAa u orpaHuyveHusa ana SAP Ariba Commerce Automation Membership.
Mopnuckn Ha MakeTHyto o6nayHyto yenyry SAP Qualtrics, B koTopyto BkntodeHa ycnyra SAP Ariba Commerce
Automation Membership, Bkntoyatot 1000 MNocTaBwumkos B 6nokax no 25 Mocrtaswmkos (Bcero 40 61okoB no
25 lMocTaBLUMKOB).

Usage Metric and Limitations for SAP Ariba Supply Chain Collaboration for Buyers. Subscriptions to the
Packaged SAP Qualtrics Cloud Service which includes SAP Ariba Supply Chain Collaboration for Buyers are
measured in blocks of $10M in Spend and include 25 Suppliers for each block of $10M in Spend.

MeTpuku ncnonb3oBaHus n orpaHmuveHuss ana SAP Ariba Supply Chain Collaboration for Buyers.
Mopnuckn Ha lMakeTHyto obnaynyto ycnyry SAP Qualtrics, B koTopyto BkntodeHa ycnyra SAP Ariba Supply
Chain Collaboration for Buyers, namepsitotca B 6nokax Pacxogos no 10 mnH gonnapos CLUA u BkntovatoT 25
MocTaBLUMKOB Ha kaxabii 6ok Pacxogos no 10 mnH gonnapos CLUA.

EU Access. The EU Access option is not available for the Packaged SAP Qualtrics Cloud Service.

Hoctyn EC. JononHuTeneHbIn BapuaHT goctyna ans EC HepoctyneH ans MakeTHon obnayHon ycnyrm SAP
Qualtrics.

Customer Data Deletion. Customer is responsible for deleting all Customer Data for SAP Qualtrics for
Supplier XM upon termination. SAP will provide Customer a means to accomplish such deletion.

YpaneHue [aHHbix 3aka3uuka. [locne npekpaweHua gencteusa 3akasuvk obsizaH yaanutb Bce [aHHble
3akasuunka ana SAP Qualtrics for Supplier XM. SAP npegocTtaBnseT 3aka34uKy CpefcTBa Ans OCyLLEeCTBNEHNS
TaKoro yaaneHus.

Support. The Contact Channel for support for SAP Qualtrics for Supplier XM s
https://www.qualtrics.com/support/. If SAP changes the Contact Channel, SAP will provide notice via
https://www.qualtrics.com/support/. All other aspects of support are provided in accordance with SAP's Support
Policy for Cloud Services.

ConpoBoxgaeHue. KaHan cBa3un pgna conpoBoxgeHuss SAP  Qualtrics for Supplier XM —
https://www.qualtrics.com/support/. Ecnn SAP nsmenut Kanan csssu, SAP npegocTtaBut yBegomneHne ob
atom nocpeactBoM https://www.qualtrics.com/support/. Bo Bcem o0OCTanbHOM YCnyrM COMPOBOXAEHWS
0Ka3blBaloTCsl B COOTBETCTBUM C nonoxeHnsamu Monutunkn conposoxgeHns SAP ana O6nadvHbix ycnyr.
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