SAP ARIBA AND FIELDGLASS CLOUD SERVICES
SUPPLEMENTAL TERMS AND CONDITIONS

OONOJIHUTENbHbBIE YCNOBUA U NMONOXEHUA MO OBJIAYHbIM YCNTYTAM
SAP ARIBA U FIELDGLASS

This Supplement is part of an Agreement for SAP products and services between SAP and Customer and
applies to the SAP Ariba and Fieldglass Cloud Services for which Customer is subscribed as set forth herein
(the “Cloud Service”). Capitalized terms used in this Supplement but not defined herein have the meanings
assigned to them in the applicable Order Form or Documentation. Unless an alternate Supplemental Terms
and Conditions document is referenced in the applicable Cloud Service Order Form, this Supplement applies
to all SAP Ariba and Fieldglass Cloud Services as set forth herein whether or not referred to specifically in this
Supplement.

Hactoswme [ononHuTenbHble YCMOBMS W MONOXeHns (Aanee «[JonofiHeHue») SABAATCH YacTblo
CornaweHus o npogyktax u ycnyrax SAP, 3akntoueHHoro mexay SAP 1 3aka3umkom, 1 NpUMEHUMbI TOFbKO K
O6nayuHbim ycnyram SAP Ariba u Fieldglass, Ha koTopble nognucaH 3akasuuk, kak onMcaHo B [aHHOM
nokymeHTe («OBnayHas ycnyra»). TepMuHbI, UCNOMb30BaHHbIE B HacTosileM [OMoNHeHUW C 3arnaBHOW
GyKBbl, HO He onpefeneHHble B HEM, UMEIOT 3HaYeHne, yKasaHHoe AN HUX B COOTBETCTBYIoLEeM [Jorosope
unn OokymeHtaumn. Ecnn B npumennmom [Jorosope Ha ObnayHble ycnyrM He ykasaHbl anbTepHaTUBHblE
JononHuTenbHble YCNoBMSA WM NOMOXeHWs, HacTosiwee [ononHeHve npumMeHsieTca ko Bcem O6nayHbiM
ycniyram SAP Ariba n Fieldglass He3aBuMcMMO OT TOro, ecTb N B HacTtosileM [OMnornHeHnn oTaernbHoe
ynoMuHaHve o6 aTom.

PART 1 — SUPPLEMENTAL TERMS APPLICABLE TO ARIBA AND FIELDGLASS CLOUD SERVICES
YACTb 1. JONONTHUTENbHbIE YCITIOBUA, MPUMEHMUMbIE K OBJIAYHbIM YCJTYTAM ARIBA U FIELDGLASS

1. CONSULTING SERVICES
KOHCYJIbTAUMOHHBIE YCIYTU

Customer’s initial subscription to each Cloud Service includes a standard Consulting Service package for the
initial deployment of the Cloud Service, as applicable’. Such Consulting Service packages are not included
with any additional, replacement, or renewal order of a Cloud Service to which Customer is already subscribed
unless otherwise provided in the Order Form.

MepBoHayanbHas nognucka 3akasunka Ha kaxayio O6nayHyio ycnyry BkMYaeT CTaHAapTHbIA naket
KoHcynbTaumoHHbIX ycnyr Ans nepeoHavanbHoOro passepTbiBaHusi O6nayHon ycnyrv B 3aBUCUMOCTM OT
npuMeHUMbIX TpeboBaHwuii'. Takue nakeTbl KOHCYNbTaUMOHHbLIX YCNYr HE SIBNATCA NPEAMETOM KakuX-nnbo
[OOMONHUTENbHBIX COrnalleHWin, COrnalleHuii O 3ameHe WY MNPOANEHUU CpoKa OKa3aHWs B OTHOLUEHWUU
Ob6na4Hon ycnyru, Ha KoTopyto 3akasyumk yxxe NoAnMcaH, ecrnv MHoe He ykasaHo B [lorosope.

Standard Consulting Services for the initial deployment of applicable Cloud Services subscribed to in an Order
Form between SAP and Customer referencing this Supplement are described in the deployment descriptions
made available online by SAP, or as provided by SAP upon request. SAP provides these deployment services

" The following Cloud Service subscriptions do not include a standard Consulting Service package for the initial deployment of the
Cloud Service: SAP Ariba Buying, additional site add on; SAP Ariba Buying and Invoicing, additional site add on; Buyer Membership
(open adapter); Invoice Conversion Services; Ariba Network, tax invoicing for Mexico; SAP Ariba Strategic Sourcing, supplemental site
add-on; SAP Ariba Procurement, supplemental site add-on; SAP Signature Management by DocuSign; SAP Signature Management
by DocuSign, Fieldglass; SAP Fieldglass Contingent Workforce Management, partner edition; SAP Fieldglass Services Procurement,
partner edition; SAP Fieldglass Contingent Workforce Management, partner edition (PAYG); SAP Fieldglass Services Procurement,
partner edition (PAYG)

' Crepyowme nognuckn Ha ObrayHble YCyrv He BKIHOYAOT CTaHAAPTHbINA NakeT KOHCYNbTAaUMOHHBIX YCIyr AMs NepBOHaYarnsHoro
pasBepTbiBaHua ObnayHow ycnyru: SAP Ariba Buying, additional site add on; SAP Ariba Buying and Invoicing, additional site add on;
Buyer Membership (open adapter); Invoice Conversion Services; Ariba Network, tax invoicing for Mexico; SAP Ariba Strategic
Sourcing, supplemental site add-on; SAP Ariba Procurement, supplemental site add-on; SAP Signature Management ot DocuSign;
SAP Signature Management ot DocuSign, Fieldglass; SAP Fieldglass Contingent Workforce Management, naptHepckuii Bbinyck; SAP
Fieldglass Services Procurement, naptHepckui Bbinyck; SAP Fieldglass Contingent Workforce Management, napTHepckuin Bbinyck
(PAYG); SAP Fieldglass Services Procurement, naptHepckuii Bbinyck (PAYG)
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for the period stated in the deployment descriptions or applicable exhibit(s) or, if no period is stated, then for
the initial Subscription Term. Any included deployment services, or other Consulting Services included in a
Cloud Service Order Form between SAP and Customer referencing this Supplement, shall be deemed part of
the Cloud Service for the purposes of the Cloud Service conformity and skill warranty in the GTC. The standard
Consulting Service package included in Customer’s initial subscription to each applicable Cloud Services
expressly excludes any custom integration services or other custom development effort. Customer may
purchase additional Consulting Services beyond the scope identified in the deployment description(s) for the
initial deployment subscribed to Cloud Services by entering into a separate mutually agreeable written services
order form or statement of work with SAP. Customer will reimburse SAP for all appropriately documented travel
and related expenses incurred by SAP in performing any Consulting Services.

OnncaHne  cTaHOapTHbIX  KOHCynbTaUMOHHBLIX — yCcriyr  Ans  NepBOHa4anbHOro  pas3BepTbiBaHWS
cooTBeTcTBYyOWMUX OBnayHbIX ycnyr, Ha KoTopble 0dopMnsieTcs nognvcka B cooTBeTcTByowem [dorosope,
cofepXalleM Cccbifiky Ha Hacrtosiwee [onofniHeHWe, COAEpPXMTCS B OMUCaHUKM YCRyr Mo pasBepTbiBaHUIO,
pa3melleHHbix SAP Ha oHnavH-nopTane wunuM npegoctaBneHHbiXx SAP no cneumanbHomy 3anpocy. SAP
npefocTaBnsieT ykasaHHbIe YCNyru No pa3BepTbiBAHUIO HA CPOK, YKa3aHHbI B COOTBETCTBYIOLLEM OMUCAHWU
yCcnyr unu NpUMEHUMbIX NPUMOXEHUSIX, UMK, ECININ CPOK He yka3aH, Ha Cpok noanucku. Jiobble ycnyrn no
pa3BepTbIBAHUIO UK UHblE KOHCYNbTauMOHHbIE YCIyru, MpeayCMOTPEHHbIE COOTBETCTBYHOLMM [loroBopoM Ha
O6nauHble ycnyru, BktodeHbl B 06beM [loroBopa, a pesynbTaThl Takux ycnyr cuntatotes Yacteto ObnayHonm
yCIyrv Ansi Lenen yCnoBmn o rapaHTum, ykasaHHbiX B pasgene 7 O6Lwmx ycnosuin u nonoxeHunn. CtangapTHbI
nakeT KoHCYNnbTaUMOHHBIX YCNyr, BKIIOYEHHbIA B NepBOHavaribHyl0 MOANUCKY 3akasyMka Ha Kaxayro
cooTBeTcTBYoLWY0 OBnayHyo ycnyry, HU Npu Kaknx yCroBUSX He BKIOYaeT Nobbie ycnyru MHTerpauum unm
npoyve ycryrm nonb3oBaTtenbckon paspaboTku. MNMomumo obbema, yka3aHHOro B OMUCAHUSAX YCNyr Ans
nepBoOHaYarnbHOrO pas3BepTbiBaHWSs, 3aka3uuk MOXeT npuobpecTy AononHuTenbHble KoHCynbTalWoHHbIE
ycnyru, 3akntounB ¢ SAP oTaenbHbI BO3ME3HbIM 4OroBop Ha ycnyrun. 3akasdmk komneHcmpyeT SAP Bce
cornacoBaHHble KOMaHAMPOBOYHbIE W CBSI3aHHbIE C HUMK pacxodbl, NoHeceHHble SAP npu okasaHuu
KoHCynbTaLOHHbIX YCryT.

2, DATA
OAHHbIE

Customer may not, and shall ensure its Authorized Users do not, submit the following types of information to
the Cloud Service or solicit this information from trading partners: (i) non-public government identification
numbers or financial account numbers associated with individual persons (e.g. U.S. Social Security numbers,
national insurance numbers, driver's license numbers, or personal credit card or banking account numbers),
(ii) medical records or health care claim information associated with individuals, including claims for payment
or reimbursement for any type of medical care for an individual, (iii) information regulated under the
International Traffic in Arms Regulations, (iv) without the express written consent of SAP, technical data
restricted under U.S. or German law for export purposes, and (v) data designated as “Sensitive” or “Special
Category” or the like requiring extra protective measures under the applicable Data Protection Law (as defined
in the Data Processing Agreement). All Customer Data shall be considered Customer Confidential Information,
provided, nothing in this Agreement shall restrict SAP from freely using, reproducing, sharing, incorporating,
exploiting and/or otherwise commercializing any feedback shared by Customer in any form for any purpose.

3aka3uuKy 3anpeljaeTcs 3arpyxaTb cregyrlowme Buabl AaHHbIX B OOnauyHyto ycnyry, a Tawke 3akasuuk
rapaHTMpyeT, 4TO UX He ByayT 3arpyxaTb ero ABTOpM30oBaHHbIE Nofb30BaTenu, n 0b6s13yeTcs He 3anpalunBaTb
Takyl MHGOPMaLMIO Y KOMMaHWA-NapTHEPOB: (i) YacTHble rocyaapCTBEHHbIE MAEHTUMMKALMOHHbIE HOMepa
WUIM HoMepa (PMHAHCOBbLIX CYETOB, CBA3AHHbIX C OTAENbHLIMU (PU3NYECKMMU NUuamMu (Hanpumep, Homepa
coumanbHoro ctpaxoBaHus rpaxxgaH CLUA, Homepa BoaAUTENbCKMX NpaB, HOMepa NepcoHarnbHbIX 6aHKOBCKNX
KapT unuM OaHKOBCKMX c4veToB), (i) 3anMcu O COCTOSIHUM 340POBbS WM UHbIE MEOULMHCKME 3arucu,
Kacatowmecss mUan4ecknux nuu, B TOM 4ucne uHdopmaumio o TpeboBaHUSAX onnaTbl UM BO3MELLEHMS 3a
MEeOMULMHCKYI0 NMoMOLLb No6oro Buaa, okasaHHyr usmdeckum nuvuam, (iii) nHdopmaumo, perynmpyemyto
MpaBunamyn MexayHapoaHoOW TOproBnu opyxuem, (iv) 6e3 npeaBapUTENbHOTO MPSMOrO MUCbMEHHOIO
cornacuss SAP — TexHu4yeckne paHHble, obpalleHne KOTOpbIX orpaHu4yeHo 3akoHogaTenbctBoM CLUA n
"epmaHun, perynupyoLmMmM BonpoCkl 3KCMopTa, U (V) AaHHbIE, MPU3HAaHHbIE «0CO60 YSI3BUMbLIMUY , NN AaHHbIE
«CrneumnanbHON KaTeropum», a Takke aHanorMyHble AaHHble, Tpebyline [OMOMHWUTENLHOW 3alWThl B
COOTBETCTBUM C MPUMEHMMbIM 3aKOHOAATENBCTBOM O 3alMTe [OaHHbIX (CM. OnpeaeneHue, OaHHoe B
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CornaweHun o6 o6paboTke nepcoHanbHbIX AaHHbIX Anst ObnadHbix ycnyr SAP). Bce [laHHble 3akasuyuka
cuntatotca KoHdugeHumansHon unHopmaumen 3akasdmka, NpyM 3TOM HUKaKMe MOMOXEHWUSA HacTOSLLero
CornaweHusi He 3anpewatotr SAP cBobogHO MCNonb3oBaTb, BOCNPOU3BOAWUTbL, MPEAOCTaBMATD,
MHTErpMpoBaTh, NPUMEHSATb W/MMN MHLIM 0BpPasoM M3BEKaTb KOMMEPYECKYIO BbIrogy w3 fobbix OT3bIBOB,
OCTaBMeHHbIX 3akas4ymkom B nobom Buae n Ansa nobbix Lenen.

AGGREGATED USAGE
COBOKYIMNHOE UCIMOJIb30OBAHUE

Where any Cloud Service is identified or marked in the Order Form as an ‘aggregated’ Usage Metric Limit over
the Subscription Term (or 2 or more years thereof), SAP has agreed to an aggregated Usage Metric for the
particular Cloud Service over the initial Subscription Term only. There is no discount, reduction, refund or credit
if the Usage Metric Limit is not utilized in any year or over the Subscription Term. For any 12 month renewal,
the applicable Usage Metric Limit for the Cloud Service shall be annualized (subject always to excess use as
provided in the Order Form) for the Renewal Term, unless otherwise agreed in a signed writing with SAP. The
Annualized Usage Metric Limits may be set out in the Order Form as a reference.

Besge, roe B [oroBope O6GnayHas ycryra oTMe4veHa 3HaKOM «COBOKYMHoro» OrpaHuueHusi Ha MeTpuky
ncnonb3oBaHusa B TeveHne Cpoka nognucku (unu 2 unm bonee net Takoro Cpoka), SAP npegoctaBnsieT
COBOKYNHbIN 06bem MeTpukn wucnonb3oBaHna pAns atom O6navyHoMm ycnyrm TOMbKO B TeYeHue
MepBoHavaneHoro cpoka nognucku. Ecnm OrpaHnyeHne Ha MeTpuky Ncnonb3oBaHNst He AOCTUIHYTO 3a Kakown-
nmbo rog unu Ha npoTtsxeHun Cpoka NOAMNUCKU, HUKaKne CKUAKW, CHDKEHWS LieHbl, BO3BPaT CPEeACTB unu
3a4éTbl He npepocTaBnsoTes. 3a nobble 12 (oBeHaguaTb) MecsiLeB BO30OHOBMEHWSI COOTBETCTBYHOLLEE
OrpaHuyenne Ha MeTpuky ncnone3oBaHua OBnavyHoOn ycnyrm NoanexuT nepecyeTy Ha rod (C HenmpeMeHHbIM
y4eTOM BO3MOXHOIO nepepacxoaa, Kak onucaHo B florosope) Ha Cpok npoaneHns, ecnv Hoe B MMCbMEHHOM
Buae He cornacosaHo ¢ SAP. lNepecuntaHHble Ha rog OrpaHnyeHuss Ha MeTpukM UCnNonb3oBaHUA MOryT
npuBoanTbCs B [loroBope B CNPaBOYHbIX LiENsiX.

LIMITED AVAILABILITY OF SELECT FEATURES
OMPAHUYEHHASA AOCTYMHOCTb HEKOTOPBLIX ®YHKLIUA

From time to time, subject to the requirements presented by SAP at the time, Customer may elect to participate
in a limited availability program enabling use of a new feature for the Cloud Service prior to general production
availability. SAP may elect at its own discretion to remove any limited availability feature from use and/or not
release it into the Cloud Service.

CornacHo akTyanbHblM TpeGoBaHuaMm, npeabssnseMbiM SAP, Bpemsa OT BpemeHn 3akas3unk MoxeT
NpUHMMaThL yvyacTue B NporpaMmMax OrpaHUyYeHHOW OOCTYMHOCTU, OTKPbIBAOLWMX AOCTYN K UCMONb30BaHUIO
HOBbIX (yHKuMn O6nayHow ycnyrm OO WX BBeAeHust B obuiyto akcnnyatauuio. SAP no cobcTBeHHOMY
ycMOTpeHuto AobasnseTt n youpaeT M3 Ucrnonb3oBaHns yHKLMM OrpaHUYeHHON AOCTYNHOCTU U NpUHUMaeT
peLueHne 06 mx BkntoueHun B Obnaynyto ycnyry.

PART 2 — SUPPLEMENTAL TERMS APPLICABLE TO FIELDGLASS CLOUD SERVICES ONLY

YACTb 2. JONONHUTENBbHBbIE YCNOBUA, TPUMEHUMBIE TOJIbKO K OBJIAYHbIM YCITYITAM FIELDGLASS

1.

1.1.

USAGE METRICS
METPUKU NCNOJIb3OBAHUA

Usage Metrics for the SAP Fieldglass Cloud Services, to the extent referenced in the Order Form, are
defined as follows:

MeTpukn ucnonbsoBaHua ana O6nauvHbix ycnyr SAP Fieldglass B o6beme, yctaHOBNEHHOM B
cooTBeTCcTBYloLeM [loroBope, onpeaensioTcs cneaylowmm o6pasom:

“Spend” means the total monetary amount processed by the Cloud Service.

«Pacxopbi» — 370 00Lag geHexHasa cymma, obpaboraHHas OBnayHom ycnyrom.
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1.2.

2.1.

2.2.

2.3.

2.4.

2.5.

“Monitored Individuals” means unique individuals being managed by the Cloud Service or who use the
reporting console of the Cloud Service. This metric may also be referred to as “Worker Profile”. For purposes
of clarity, this Usage Metric is a monthly allotment, unless otherwise specified in the Order Form.

«OTCcnexuBaembie nuua» O3Ha4YaeT WHAMBUAYarnbHbIX (U3NYECKUX NUL, NoaaepxusaemMbix O6GnayHom
yCryroi, nmbo Tex, KTO WUCMOoSb3yeT KOHCOMb OTYeTHocTM OGnadHomn ycryru. 3Ta MeTpuka Takke MOXeT
HasbiBaTbca «Mpodunb paBoTHUka». Bo un3GexaHue pasHOUTEHWUI MNOSICHAETCs, 4To AaHHas MeTpuka
MCMONb30BaHUS SBMNSIETCS EXXEMECAYHbIM BbIAENIEHNEM, ECIM MHOE He ykasaHo B [loroBope.

CLOUD SERVICE DESCRIPTION
OMUCAHUE OBJTAYHOW YCNYTU

Customer has subscribed to one or more of the Cloud Services described below in an Order Form referencing
this Supplement.

3akasuvk noAanucaH Ha oAHy UM Heckonbko O6GnayvHbIX YCMyr, ONMCaHHLIX HWKe cormacHo [orosopy,
cofepxalllem CCbInky Ha HacTosilee [ononHeHue.

SAP Fieldglass Contingent Workforce Management. SAP Fieldglass Contingent Workforce Management
provides functionality for the procurement, engagement, and payment of contingent labor (e.g. job postings,
approvals, candidate submissions, onboarding, off-boarding, invoices, and worker evaluations).

SAP Fieldglass Contingent Workforce Management. SAP Fieldglass Contingent Workforce Management
npepocTasnsgeT (PyHKUMM AN 3aKynoK, B3aMMOAENCTBMSA U ONnaTtbl BPEMEHHbIX PaboTHUMKOB (Hampumep,
06bABNEHNA 0 Noucke paboThbl, yTBEPXAEHWS, 3as8BKN KaHAWMAATOB, BBOA, B JOMKHOCTb, BbIBOA M3 JOMMKHOCTY,
cyeTa u oueHka paboTHMKOB).

SAP Fieldglass Assignment Management. SAP Fieldglass Assignment Management provide functionality
to track external resources for assignment to one or multiple projects, collect and process a resource’s time,
and allocate time to cost objects to support invoicing.

SAP Fieldglass Assignment Management. SAP Fieldglass Assignment Management npepocrtasnset
YyHKUMM ONS OTCNEXMBAHUSA BHELLHWUX PECYPCOB ANsi MPUCBOEHUS OOHOMY UM HECKONbBKMM NpoekTam, cbopa
1 06paboTkn BpeMeHn pecypca v NPUCBOEHUSI BPEMEHW HOCUTENSIM 3aTpaTt Ans NOAAEPXKKN BbICTaBMEHUS
CYETOB.

SAP Fieldglass Services Procurement. SAP Fieldglass Services Procurement provides functionality for the
procurement, engagement, and payment of services providers (e.g. project requisitions, vendor responses, on-
boarding, off-boarding, invoicing, and project evaluation).

SAP Fieldglass Services Procurement. SAP Fieldglass Services Procurement npegocraenseT doyHKUun ans
3aKynoK, B3auMOOENCTBMS W oOnnaTbl MNOCTaBLUMKOB YCNyr (Hanpumep, 3anpocbl MPOEKTOB, OTBEThHI
NOCTaBLUMKOB, BBOA B AOIMKHOCTb, BbIBOA U3 AOMKHOCTU, CHETA U OLIeHKa NPOEKTOB).

SAP Fieldglass Worker Profile Management. SAP Fieldglass Worker Profile Management allows Customers
to track and manage all non-traditional workers who have no time sheet activity and are not otherwise tied to
a job posting or SOW in the Cloud Service for headcount, reporting and onboarding/offboarding tasks.

SAP Fieldglass Worker Profile Management. SAP Fieldglass Worker Profile Management nossonser
3akasuvkam OTCrexuBaTb N KOHTPONMMPOBATb BCEX HECTAaHAAPTHLIX PABOTHUNKOB, AEATENBbHOCTb KOTOPbIX HE
durKcHpyeTCcs B BEAOMOCTU U KOTOPble MHbIM 06pa3oM He CBA3aHbl C 06bsABNEHNeM 0 paboTe Unu nepeyvHem
pabotr B O6nayHon ycnyre, B uensx nogcyera, OTYETHOCTM W 3adad BBOAA B [AOMKHOCTb/BbIBOAA M3
AOIMKHOCTMW.

SAP Fieldglass SOW Worker and Documentation Tracking. SAP Fieldglass SOW Worker and
Documentation Tracking allows Customers to track and manage all nontraditional workers who have no time
sheet activity and are not otherwise tied to a job posting or SOW in the Cloud Service for headcount, reporting
and onboarding/offboarding and document tracking. It does not provide customers with the ability to track the
financial management of services procurement such deliverables, fees, time sheets, expense sheets, or
invoices.
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SAP Fieldglass SOW Worker and Documentation Tracking. SAP Fieldglass SOW Worker and
Documentation Tracking nossonseT 3akasyvMkam OTCMeXuBaTb U KOHTPONMPOBATb BCEX HECTaHAAPTHbIX
paboTHMKOB, AEATENBHOCTb KOTOPBIX HE (OUKCUPYETCH B BEAOMOCTM U KOTOPbIE MHBIM 06pa3oM He CBS3aHbl C
obbsABneHvem o pabote unu nepevHem pabot B ObnayHoun ycnyre, B Lensx nogcyera, OTYETHOCTH, 3aaad
BBOAA B AOSMKHOCTL/BbIBOAA U3 AOSHKHOCTU U OTCNEXUBAHUS AOKYMeHTauun. 31a yHKUMS He no3BomnseT
3akasymkam crneguTb 3a ynpasneHueM duHaHcamum B cdepe npuobpeTeHus ycnyr, BKMoYas no3vuum
nocTaBeku, cbopbl, BEAOMOCTU perncTpaummn BpemMeHn, BeAoOMOCTU 3aTpart v cyeTa.

3. SUPPORT
YCNYru noaaepPXKu

Support for the Cloud Service is provided in accordance with the Support Policy for SAP Cloud Services
referenced in the Order Form. The support levels available for SAP Fieldglass are SAP Enterprise Support or
Preferred Success. Preferred Care is not available. SAP Fieldglass Enterprise Support (see
https://support.fieldglass.com) provides support for general questions, system navigation inquiries, general
troubleshooting issues and P1 escalation management. In addition, SAP Fieldglass Enterprise Support
provides release updates, high level program consultation, standard release notes and general product
roadmap updates.

ConpoBoxaeHvne ObnayHon ycnyru npegoctaBnsieTcs cornacHo MNonutuke no conpoBoxgeHuio ObnayHbIx
ycnyr SAP, Ha KOTOpYK COOEPXUTCS CChlflka B coOTBeTCTBYyloLleM [oroBope. [1oCTynHble YpOBHM
conpoBoxaeHua SAP Fieldglass — ato SAP Enterprise Support nnu Preferred Success. Preferred Care
HepocTyneH. SAP Fieldglass Enterprise Support (cm. https://support.fieldglass.com) oka3biBaeT nogaepxky no
o6wmM Bonpocam, 3anpocam Mo HaBurauuMu cuctembl, obwmm npobrnemam v ynpaBneHuo ackanauunen
npuoputeta P1. Tawke SAP Fieldglass Enterprise Support npegoctaBnsieT OOHOBMEHWUSI BbIMYCKOB,
KOHCYMbTauun No NporpaMMe BbICOKOrO YPOBHS!, CTaHAaPTHbIE NPUMEYaHns K BbiMyCKy U OGHOBNEHUS 06LLen
MapLUPYTHOM KapTbl MPOAyKTa.

4, SUPPLIER TERMS
YCNnoBUA NOCTABLLMKOB

Prior to accessing the Cloud Service, Suppliers will be required to: (i) register through the Cloud Service; (ii)
enter an agreement with SAP; and, if applicable, (iii) become enabled, subject to the applicable terms of use,
on the regional network designated by SAP for routing documents between Customer and Suppliers. “Supplier”
means a worker or agency engaged by Customer through the Cloud Service.

Mepen poctynom k O6navHon ycnyre [MoctaBwimkn o6sasytoTcs: (i) 3aperMcTpupoBaTbCsi NOCPEACTBOM
O6nayHon ycnyru; (i) 3akniounTb cornaweHue ¢ SAP; 1, ecnu npuMeHumo, (i) NponTu Nnpoueaypy akTueaumm
B pervoHanbHOM ceTuw, paspaboTaHHon SAP ans mMapupyTv3auuy OOKYMEHTOB Mexay 3akasquMkom u
MocTaBlimMKaMu, MO COOTBETCTBYIOLLMM YCIIOBUAM UCMOMb30BaHUA. «[locTaBLMK» — 3TO MHAMBUAOYarbHbIN
npeanpvHUMaTtens Unu lopuagnyeckoe nuuo, BoereveHHoe B paboTy 3akasumkom nocpeactsom ObnayvHon
ycnyru.

PART 3 - SUPPLEMENTAL TERMS APPLICABLE TO ARIBA CLOUD SERVICES ONLY
YACTb 3. JOMONMHUTESNIbHbIE YCINIOBUA, MIPUMEHUMBIE TOJIbBKO K OBJIAYHbIM YCJTYITAM ARIBA
1. ARIBA SOLUTION DESCRIPTION GUIDE
ONMUCAHMUE PELLEHNA ARIBA

The technology features included in each SAP Ariba Cloud Service are listed in the SAP Ariba Solution
Description Guide (as updated from time to time).

TexHonormyeckme BO3MOXHOCTM, BKIOYEHHble B kKaxayto O6nadnyto ycnyry SAP Ariba, npvBeneHbl B
PykosoacTse no peweHnto SAP Ariba (neprnognyeckn obHosnsaeTcs).
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3.1.

3.2.

3.21.

3.2.2.

3.2.3.

3.3.

SAP ARIBA PAYABLES
SAP ARIBA PAYABLES

The SAP Ariba Payables (including the payment, supply chain finance, and discounting services) Cloud Service
have regional limitations, may require agreements with third party service providers, and are subject
additionally to the SAP Ariba Payables Supplemental Terms and Conditions found here:
www.sap.com/agreements-cloud-supplement-ariba-payables (as updated from time to time).

K O6nayHon ycniyre SAP Ariba Payables (Bkntoyas nnaTtexu, oMHAHCbl NOrMCTUYECKON LEMOYKM U YCIyTU
CKMAOK) NPUMEHSIOTCSA permoHanbHble orpaHnyeHus. 3ta ObnayHas ycnyra moxeT TpeboBaTb CornalleHuii ¢
nocTasLMKaMm yCnyr TpeTbUX NuL 1 Takke perynupyetcsa [JononHUTENbHbIMW YCIOBUAMW U MONOXEHUAMN K
SAP Ariba Payables, pacnonoxeHHbiMW Mo agpecy: www.sap.com/agreements-cloud-supplement-ariba-
payables (nepuoamyeckn o6HOBNSIETCS).

ARIBA USAGE METRICS.

METPUKU UCTMOJIb3OBAHUA ARIBA.

Usage Metrics for the SAP ARIBA Cloud Services, to the extent referenced in the Order Form, are
defined as follows:

MeTpuku wucnonb3oBanHua pana O6nayHbix ycnyr SAP ARIBA B o6beme, ycTaHOBNEHHOM B
cooTBeTCcTBYlOLEM [loroBope, onpeaensitoTca cneayowmm oopasom:

“Document(s)” mean uniquely identified objects processed by the Cloud Service in a contract year.

«oKyMeHT(bl)» 03Ha4YaeT YHUKanbHO naeHTndunumpyembole 06bekTbl, 0bpabotaHHble ObnayHon ycnyron B
KOHTPaKTHOM rofy.

“Spend” means the total monetary amount processed by the Cloud Service.
«Pacxogbl» — 310 00Was geHexHas cymma, obpabotaHHas OB6nayHom ycnyrom.

For SAP Ariba Spend Analysis, the Usage Metric is Spend and means each twelve (12) month set of accounts
payable, travel & expense, and/or purchasing card data from Customer provided to SAP for data enrichment
processing through the Cloud Service, including transaction data and data identifying Customer’s suppliers.

Ons SAP Ariba Spend Analysis MeTpukoi ncnonb3oBaHus siBnsitoTcs Pacxogbl n 03HavaloT Kaxabii Habop
OaHHbIX 3a 12 (oBeHaaLaTb) MECALEB, COCTOSALLMA N3 KPeOUTOPCKMX 3a00MKEHHOCTEN, KOMaHANPOBOYHbIX
pacxo4oB UMM  3aKynMo4vHbIX KapT OT 3akasuvka, npegoctaBneHHbix SAP ana nononHeHust AaHHbIX
nocpeacteom O6nayHon ycnyru, BKIOYas AaHHbIE MO CAENKaM W AaHHble, onpefensiowne nocTaBLLMKOB
3akasuuka.

For experience management bundle for supply chain collaboration, the Usage Metric is Spend in blocks of $10
million USD converted to local currency using SAP standard exchange rates, which will be made available to
Customer upon request.

[na nakeTa ynpasneHus OMbITOM ANS B3aMMOAEWCTBUS B Lienoyke noctaBok MeTpukol Mcrnonb3oBaHWsA
agnatoTcs Pacxogbl B 6nokax no 10 mnH pgonnapos CLIA, nepeBefeHHbIX B MECTHYK BanioTy Mo
cTaHaapTHOMY obmeHHoMy Kypcy SAP, koTopble NpefocTaBnalTcs 3akasuuky no 3anpocy.

For SAP Digital Supplier Network for Supply Chain, the Usage Metric is Spend in blocks of $250 million USD
converted to local currency using SAP standard exchange rates, which will be made available to Customer
upon request.

Ins SAP Digital Supplier Network for Supply Chain MeTpukoi ucnonessosaHus ssnsawTca Pacxogbl B 6nokax
no 250 mnH gonnapoB CLUA, nepeBefeHHbIX B MECTHYIO BanioTy MO CcTaHAapTHOMY oOMeHHoMY Kypcy SAP,
KOTOpble NpefocTaBnsanTca 3akas3yumKy no sanpocy.

“Supplier” means a vendor from which Customer acquires goods or services for its own account using the
Cloud Service.

«lMocTaBLWwmK» 03Ha4YaeT NocTaBLUMKa, Y KOTOPOro 3akasyuk npuobpeTaeT ToBapbl U YCryrn Ars CBOMX Lenen
nocpenctesom ObnayHon ycnyru.
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3.4.

3.5.

4.1.

4.2.

4.3.

“Tenant” means a Customer-specific instance of the Cloud Service.
«TeHaHT» 03HavaeT aksemnnap ObnayHow ycnyrun 3akas4vmka.

“User” means individuals authorized to access the Cloud Service, excluding individuals who are only Team
Members. The User Usage Metric is not measured as an aggregate number over a Subscription Period but
rather as a limit that may not be exceeded at any time during the Subscription Period without being considered
an excess usage. “Team Member” means an individual who is allowed to access the Cloud Service but is only
granted membership in groups associated with “Team Member” permissions for the Cloud Service.?

«Monb3oBaTenb» 03Ha4yaeT umanyeckoe UL, yNorHOMoYeHHoe Ha goctyn k ObnayHow ycnyre, kpome Tex
1L, KOTOPbIE ABNATCA TONbKO YneHamu rpynnel. MeTpuka ncnonb3osaHus «llonb3oBaTtens» He M3MepseTcs
KaK COBOKYMHOE KONM4ecTBO Ha NpoTshkeHun Cpoka NOANMCKM; BMECTO 3TOMO0 OHa pacCyUTbIBAETCH Kak
orpaHuyeHne, KOTOpoe Hemnb3sl NpeBbilaTh B TedeHWe Cpoka nognucku, 4tobbl He NoBMeYb MpeBbllLeHne
MCnonb3oBaHnsA. «YneH rpynnbl» O3HavaeT nuuo ¢ goctynom k O6navHom ycnyre, KoTopoe obnagaet
YNEeHCTBOM B rpynnax, BXOASALMX B paspeLleHust ypoBHs «YneH rpynnbi» ans O6nadyHoi ycnyru.?

ADDITIONAL ARIBA TERMS.
OOMOJNTHUTESIbHBLIE YCJNTOBUA ARIBA.

Quote Automation. Customer’'s use of the Ariba Network and the Ariba Discovery Cloud Service as
provisioned by the Quote Automation feature (if available via Customer’s subscription) is limited to the use
necessary to fully utilize the feature and as further described in the Documentation. In order to utilize the Quote
Automation feature, Customer must register on the Ariba Discovery network and accept the Terms of Use
(Buyers) — Ariba Discovery in regards to functions of Quote Automation performed on the Ariba Discovery site.

Quote Automation. Micnonb3oBaHne 3akasumkom cetu Ariba Network n O6nauHon ycnyru Ariba Discovery,
npepoctaensemon yHkumen Quote Automation (ecrnv gocTynHO no noanucke 3akasyvka), orpaHuyYeHo
MCMNomnb30BaHNEM, HEOBXOAMMBIM A1 MOMHOMO NPUMEHEHMUST (PYHKLIMM 1 COTMacHO AanbHENALLMM MOOXEHNUSIM
OokymeHTauun. Ons Toro 4tobbl Bocnonb3oBaTbcs yHkumen Quote Automation, 3akaszumk [OOMmKeH
3apeructpuposatbes B ceTu Ariba Discovery Network n npuHaTh Ycnosus ncnonb3oBaHus (4ns nokynaTtenen)
— Avriba Discovery B oTHOLIEHUN hyHKLMOHaNbHBLIX Bo3MoxHocTel Quote Automation, peanuayembix yepes
canT Ariba Discovery.

Ariba e-Archiving. Ariba e-Archiving, an optional feature within the SAP Ariba Commerce Automation Cloud
Service involves archiving of invoices originating from any one of the supported countries listed in the
Documentation (each a “Supported Country”) during the specified retention period for such Supported Country
(“Mandatory Retention Period”) and within Customer’s Subscription Term.

OnekTpoHHoe apxuBupoBaHue Ariba. OnekTpoHHOe apxuBupoBaHue Ariba, gononHuTenbHas yHKUMS
O6nayuHon ycnyrm SAP Ariba Commerce Automation, npegnonaraeT apxmBauuto c4YeTOB M3 JHOObIX
nogaepXunBaemMblx CTpaH, nepeyncrieHHblx B [JokymeHTaumm (no otgensHoctu «lMogaepxuBaemas ctpaHa),
Ha MPOTSXXEHUN CPOKa XpaHeHWs, yKasaHHOro Ansa Takow Mogaepxmeaemow cTpaHbl («Ob6s3aTenbHbIN CPoK
XpaHeHus»), 1 B pamkax Cpoka nognuckm 3akasumka.

SAP Ariba Spot Buy Catalog Cloud Service and Feature. In utilizing the SAP Ariba Spot Buy Catalog Cloud
Service or using the SAP Ariba Spot Buy feature, Customer agrees to participate in the SAP Ariba Spot Buy
Program in accordance with the terms for buyers found on the SAP Ariba Spot Buy program Site, as updated
from time to time, (currently at https://connect.ariba.com/AribaSpotBuy).

O6nayHasa ycnyra SAP Ariba Spot Buy Catalog n c¢dyHkuma SAP Ariba Spot Buy Feature. lNpu
mcnonb3oBaHun obnayHon ycnyrm SAP Ariba Spot Buy Catalog nnu cdyHkuum SAP Ariba Spot Buy Feature
3akasunk cornawaeTtca Ha yyactve B nporpamme SAP Ariba Spot Buy Program no ycnosusm ans
nokynartenen, npuBedeHHbIM Ha nepuoauyeckn obHoensiemom Cante nporpammbl SAP Ariba Spot Buy
Program (B HacTosiLLee BpeMs pacnofioXXeHHOM Mno agpecy https://connect.ariba.com/AribaSpotBuy).

2 These permissions are found in the group licensing Reference table in the SAP Ariba Strategic Sourcing and Supplier Management
portfolios descriptions found in the SAP Ariba Documentation.

2 311 paspellueHus NpueeaeHsl B CCbINOYHON Tabnuue o NMUEeH3MpoBaHUM rpynn B onucaHum nopTtdenein Cmpameauyeckozo esibopa
ucmoyHuka rnocmasku SAP Ariba n YnpaeneHusi noctasLwukamv B JlokymeHTtaumm SAP Ariba.
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4.5.

Supply Chain Collaboration for Buyers Cloud Service (“SCC for Buyers”). During the then-current
Subscription Term for SCC for Buyers, SAP shall not charge any Customer suppliers transaction fees or annual
membership fees related to Ariba Network Fulfill: Orders and Invoices service on the Ariba Network arising
from their relationship or transactions between Customer and such suppliers originating through the SCC for
Buyers. Suppliers will still be charged for use of Ariba Discovery if they elect to use that service or other optional
services SAP makes available to them.

O6nauyHasa ycnyra Supply Chain Collaboration for Buyers («SCC for Buyers»). Ha npoTsbkeHuu
cooTBeTcTBytowero Cpoka nognucku Ha yenyry SCC for Buyers SAP He BbicTaBnseT [NocTaBLymkaM 3aka3vuka
Kakve-nnbo cyeTa 3a onepauun UNn exerofHble cyeTa 3a YNEHCTBO, oTHocsALwmecs K ycnyre Ariba Network
Fulfill: Orders and Invoices B Ariba Network, cBs3aHHble C MX OTHOLUIEHUAMMU UNW OnepaunsMu Mexay
3aka3unMkoM M TakMMu nocTaBLLMKamK, ocyllecTBnaeMbiMu nocpenctsom SCC for Buyers. Tem He meHee
noctaswmkam OyayT BbICTABNATLCA cyeTa 3a ycnyry Ariba Discovery B crniyyae ee MCnonb30BaHWA Wnn
MCMOoNb30BaHWA NMOObIX APYrMX AONOMHUTENbHBIX YCIYr, NpegocTaBnsembix UM SAP.

SAP Ariba APIs, extension tools and Integration Software. Some of the Cloud Services include the ability
to use application programming interfaces, integration adapter software, extension capabilities and system
authorization codes (together referred to as “APls”) made available by SAP for the creation of applications for
integration with the Cloud Services by Customer (a “Customer Application”).

SAP Ariba API, cpeactBa pacwmpeHus n lNMporpammHoe o6ecnevyeHne onsa uHTerpaumm. Hekotopble 13
O6nayHbIX yCnyr BKIIOYaKT BO3MOXHOCTb WCMONb30BaHWUSA MNPUKNAAHbIX MPOrPaMMHBIX WMHTEPEENCOB,
nporpaMMHoro obecneyeHusi aganTepoB AN WHTErpauuv, CPeACTB paclUMpPeHWUst U KOLOB aBTopu3auuu
cucTembl (COBMeCTHO HasbiBaeMbix «API»), npegoctaBnsembix SAP ons co3gaHus NnpunoXeHnii 3akasunkom
C uenbto uHterpaumm ¢ ObnayHsimu yenyramm («MprunoxeHue 3akaszuukay).

i. Use of APIs is subject to restrictions stated in the Documentation and access to and testing of some APIs
utilizes the regional SAP Ariba Developer Portal applicable to the SAP Ariba data center that Customer
elects to use (See https://developer.ariba.com/api). Customer must accept any separate terms and
conditions presented upon download or access to the regional platform to use the portal and APIs.

Wcnonb3oBaHue API perynupyeTtcsi orpaHMdeHusiMu, npuBedeHHbIMU B [JoKymMeHTauuu, u JocTyn K
HekoTopbiM APl 1 nx TeCcTpoBaHMe nogpasymeBaloT UCNONb30BaHUE pernoHansHoro noptana SAP Ariba
Developer Portal, cootsetctBytowero LOO SAP Ariba, wucnonssyemomy 3aka3unmkom (CM.
https://developer.ariba.com/api). ns ncnonb3oaHus noptana u API 3aka3uuk JOMmKeH akuenToBaTtb Bce
OTAENbHbIE YCMOBUS U MONOXEHWS!, NpeacTaBlieHHbIe MOCMe 3arpy3ku WMNu MNorfyyYeHuss goctyna K
pervoHansHon nnatgopme.

ii. The APIs are SAP proprietary and Confidential Information and may not be modified by Customer.

APl npuHagnexat SAP u saensiotca KoHdwugeHumansHon uHdbopmaumein SAP 1 He MoryT ObiTb
MOAMPULMPOBaHBI NN KakMM-M6o 06pa3omM naMeHeHbl 3akas3ymKkom.

iii. SAP may require certification, security assurances or other reasonable validation steps regarding the
Customer Application(s) developed with the API prior to enabling Customer to utilize such application in a
production capacity to exchange information with the Cloud Services.

Mepen Tem kak paspelunTb 3akasynky ncnonb3oBatb MNpunoxeHus 3akasyvka B NPOAYKTUBHOWM cpeae Ans
obmeHa nHdopmaumen ¢ ObnayHbivn ycriyrammn, SAP BnpaBe notpeboBaTb cepTudukaTbl, rapaHTum
6e30nNacHOCTM UNU WHble OBOCHOBAaHHbIE Mepbl MPOBEPKUM B OTHOWeEHUW [lpunoxeHwui 3akasduvka,
pa3paboTaHHbIX C nomoLLbio API.

iv. Customer is fully responsible for ensuring that the Customer Application remains compatible and
interoperable with the Cloud Service and does not unreasonably impair, degrade or reduce the
performance or security of the Cloud Service.

3aKkasunk HeceT MOSHY OTBETCTBEHHOCTb 3a NoadepaHne COBMECTMMOCTM U paboTocnoco6HOCTM
MpunoxeHust 3akasyvka ¢ OBnayHOM yCryrol, a Takke rapaHTMpyeT, 4To [punoxeHne 3akasymka He
YMEHbBLLUUT 1 HE COKPaTUT 3PPEKTUBHOCTL U BesonacHocTb OGnaYHom ycnyru.

v. Customer will defend SAP against claims brought against SAP, SAP SE, its Affiliates and subcontractors
by any third party arising from the Customer Application by virtue of its integration with the Cloud Service.
Customer will indemnify SAP against all damages finally awarded against SAP, SAP SE, its Affiliates and
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vi.

vii.

subcontractors (or the amount of any settlement Customer enters into) with respect to these claims. If
Customer licensed the Cloud Services in the United Kingdom or is governed by the law of the United
Kingdom, this Section v. of this Supplement is replaced in its entirety with the following v:

3akasuunk 0ba3yetcs orpagntb SAP OT NpeTeH3un, BbIABUHYTLIX TpeTbuM nuuom npotus SAP, SAP SE,
ee AddunmpoBaHHbIX nuy 1 cybnoapsaYvKoB, B OTHOWEHUW [pUNOXEHUI 3aKka3yuka B CBSI3U C UX
mHTerpaunen ¢ ObnayHom ycnyroi. 3akasunk ob6s3yetca komneHcnpoBatb SAP nobble MMYLLECTBEHHbIE
notepu SAP, SAP SE, ee AcdnnmpoBaHHbIX NnL, 1 cybnoapsifymMKoB, YCTAaHOBMEHHbIX MO PELLEHNIO cyaa
(M cymmbl, cormacoBaHHOWM ¢ 3aka34yMKOM B paMKkax MMPOBOrO COrfalleHus) MO TakMMU NPEeTEeH3UAM.
Ecnu 3akasumk npuobpetaet O6nayHble ycnyru B BenukobputaHum unu pencTByeT B pamkax
3akoHopaTenbcTBa BenukobputaHum, nyHKT v. HacTtoswero [ononHeHWs UenvKoM 3aMeHseTcH
crneayloLmm:

“v. Customer will defend SAP, any Affiliate of SAP, SAP SE, any Affiliate of SAP SE and any
subcontractor of any of the foregoing against any claim brought by a third party in relation to the
Customer Application. Customer will indemnify SAP, any Affiliate of SAP, SAP SE, any Affiliate of
SAP SE and any subcontractor of any of the foregoing against all damages finally awarded (or the
amount of any settlement entered into by any of the same) in relation to any claim brought by a third
party related to the Customer Application. SAP shall be entitled to recover losses on behalf of any
party afforded protection or indemnity under this section, however, Affiliates of SAP, SAP SE,
Affiliates of SAP SE and subcontractors of any of the foregoing shall have the right to directly enforce
the provisions of this section v for their own benefit under the Contracts (Rights of Third Parties) Act
1999 (provided there shall be no double recovery of losses permitted).”

«v. 3akasuuk 06s3yeTcs orpaguTe SAP u nobbix AddunuposanHbix nuy SAP, SAP SE n ntobbix
AddunupoBanHbix nmy SAP SE, a Takke nwobbix cybnoopsavMKkoB  BbILLENEPEUYNCIIEHHBIX
opraHusauuii OT NPEeTEH3NI, BbIABUHYTLIX TPETbUMU NMLAMK B CBSA3U ¢ MNpunoxeHMeM 3akasuymka.
3aka3uuk 06sa3yeTcs ocBoboanTe SAP 1 nobbix AddmnunpoBarHbix nuy SAP, SAP SE 1 ntobbix
AddunupoBaHHeix nuy SAP SE, a Takke nobbix CybnoapsayvMkoB BbILLENEPEYUCEHHBIX
opraHusauuii OT BbINNatbl NOObIX CYMM, B3bICKMBAEMbIX MO peLIeHWo cyda (Unu Cymmbl,
COrnacoBaHHOW B pamKax MUPOBOIO yperynupoBaHusi) B cBA3u ¢ lNpunoxeHvem 3akasdvka. SAP
MMEET MpaBO Ha Bo3MelleHWe yObITkoB OT nuua nwbon CTOpOHbI, ocBobOXOaemon oT
OTBETCTBEHHOCTM MMM 3alUMLLAaeMON MO YCMOBUAM AAHHOMO MyHKTa, oAHako AddunupoBaHHbIe
nuua SAP, SAP SE u nobble AdvdunupoBaHHblie nuua SAP SE, a Takke niobble cybnoapsayvku
BbILLEMNEPEYNCIIEHHBIX OpraHM3auuMii MMEeKT NpaBO Ha HENOCPeACTBEHHOE MNpUHyAuUTENbHOoe
OCYLLECTBIIEHNE MONIOXKEHUA [AaHHOrO MyHKTa B COOCTBEHHbIX WMHTepecax B cuny 3akoHa
BenukobputaHunm «O goroBopax (npaBax TPeTbMX CTOPOH)» OT 1999 r.».

The System Availability SLA will apply to API's, unless specified otherwise in the Documentation for a
specific API.

SLA no [ocTtynHocTu cucTembl npumeHsietca k API, ecnn uHoe He ykasaHo B [okymeHTauum K
cooTBeTCTBYIOLEMY API.

For the avoidance of doubt, data submitted to the Cloud Services via an APl or a data feed from an
authorized third-party service that either originates with Customer or is provided subject to an agreement
between Customer and a third-party database provider, shall be considered Customer Data under the
Agreement.

Bo n3bexxaHvne COMHEHUI NOSICHAETCS, YTO AaHHble, BHeCeHHble B ObnayHyto ycnyry nocpeacteom API
UMW OaHHble, NOCTYNMBLUME OT aBTOPWU3OBAHHBLIX YCNyr TPETbUX NUL, U UCXodsALmMe OT 3akasynka nmbo
npefocTaBneHHbIe Mo YCMOBMSIM COrfalleHnst Mexay 3akasymMkoM U TPeTbUM NULOM, CYATAKTCH Mo
HacTosiemy CornaiueHnio [JaHHbIMU 3aKazumka.

Data-as-a-Service Elements. The following terms apply to SAP Ariba Spend Analysis Cloud Service, SAP
Ariba Contract Management, SAP Ariba Sourcing and SAP Ariba Supplier Risk Cloud Service related to the
information provided to Customer by SAP, which may include news articles, supplier corporate information,
(“Database Information”). All Database Information provided to Customer is proprietary information of SAP or
its third-party information providers, may not be relicensed or resold and is subject to further restrictions set
forth in the Documentation. The Database Information is provided “as is” without warranty of any kind, including
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4.8.

4.9.

4.9.1.

but not limited to warranties as to the accuracy, completeness or timeliness of the Database Information, and
SAP advises Customer to independently verify such Database Information. SAP and its providers shall not be
liable for any loss arising out of or in any way relating to the Database Information. SAP’s Providers are third
party beneficiaries of these terms. SAP and its Providers (i) shall not be liable to Customer for any loss or injury
arising out of or in any way relating to the Database Information and (ii) will not be liable for consequential,
incidental, special, punitive or other indirect damages.

AnemeHTbI [lJaHHbIX Kak ycnyru. Crneaytowme TepMuHbl npuMeHsitoTes K yenyram SAP Ariba Spend Analysis
Cloud Service, SAP Ariba Contract Management, SAP Ariba Sourcing n SAP Ariba Supplier Risk Cloud Service
B CBS13U C MHpopmaument, npegocTtaenseMon ot SAP 3akasuunky, B KOTOPYH MOTYT BXOAWTb HOBOCTHbIE CTaTby
1 KoprnopaTtuMBHas uHdopmaumsi noctaswmkoB («MHdopmaumusa 6a3bl AaHHbIX»). Bes MHdopmaumsa Gasbl
OaHHbIX, NpefocTaBneHHas 3aka3uuky, sBnseTcs koHpuaeHUnaneHom uHpopmauuen SAP nnm noctasLLMKOB
MHdOpMaLuM MpoBavaepoB U He MoxeT OblTb nepegaHa TpeTbum nuuaMm. Ha Taky uvHdopmaumio
pacnpoCTPaHAITCS  OrpaHUYeHusl, npuBeaeHHble B [lokymeHTauuun. WHdopmaums 6asbl  AaHHbIX
NpefoCcTaBnseTCa B BMAE «KaK ecTby», 6e3 kakmx-nnbo rapaHTuin, B TOM uncne 6e3 rapaHTui TOYHOCTH,
NOSMHOTLI UM CBOEBPEMEHHOCTU UHGOPMaumm 6a3bl AaHHbIX, 1 SAP HacTosATENBHO pekoMeHayeT 3akasunky
BbINOMHATb HE3aBUCUMYIO NPOBEPKY Takon nHdopmaumm. SAP 1 noctaswmkn SAP He HeCcyT OTBETCTBEHHOCTU
3a kakon Obl TO HM GbINo yLiepO, BO3HMKLLNIA B pe3ynbTaTe Uin CBA3aHHbIN C UCnonb3oBaHnemM MHdopmaumm
6a3bl AaHHbIX. MocTaBwmkn SAP sBnsTcs BbirogonpuobpeTatensMu no gaHHbIM ycrnosusiMm. SAP un ee
MocTtaBLmkm (i) He HeCYT OTBETCTBEHHOCTM Nepes 3aka3ynmkoM 3a Kakom Obl TO HM ObIno yuep6, BO3HUKLLINIA B
pesynbTaTe uUnu cBs3aHHbIN ¢ ncnonb3oBaHmem MHdopmaumm 6a3bl AaHHbIX; U (i) HE HECYT OTBETCTBEHHOCTU
3a NoboYHble, CriyyanHble, Bbi3BaHHble 0COObIMM 06CTOSITENLCTBAMY, LITPAHbIE YOBITKA UIN YNYLLIEHHYHO
BbIFOAY.

Optional Add-on Services. Customer may subscribe to certain optional add-on services or programs, such
as “Ariba Network, add-on for buyer-paid supplier fees for orders and invoices” and Ariba Discovery Advantage
Block Purchase. If so, any Usage Metrics or terms not stated in this Supplement will be stated in the Order
Form or Documentation.

®dakynbTaTMBHble [ONONHUTENbHbIE Yycnyrn. 3akas3ysMk MOXeT mnognucaTbCA Ha OonpefefieHHble
dakynbTaTUBHbIE OOMOMHUTENbHbIE YCIyrM unu nporpaMmmel, Hanpumep «Ariba Network, gononHeHne ans
onradvBaemMon 3akynwmkom nnatbl NocTaBLiMKa 3a 3akasbl U cyeTta» U Ariba Discovery Advantage Block
Purchase. B aTom criyyae nto6ble MeTpuku ncnonb3oBaHusi, He ykasaHHble B HacToswem JononHeHnu, 6yayt
npvBeaeHsl B [loroBope unu JokymeHTaumu.

Data Retention — Ariba Network. Customer Data processed on the Ariba Network may be retained on the
Ariba Network subject to SAP’s policies, provided that SAP Ariba will delete, or render unreadable, the
Customer Data stored in the Ariba Network after expiration or termination of Customer’s subscription upon
Customer’s written request. Retained data is subject to the confidentiality provisions of the Agreement and the
obligations under the Data Processing Agreement.

XpaHeHue paHHbix — Ariba Network. [aHHble 3aka3uuka, obpabatbiBaemble B Ariba Network, moryT
xpaHuTbes B Ariba Network cornacHo nonutukam SAP npu ycnosum Toro, 4to SAP Ariba yganut nnu cgenaet
HeunTaembiMn [aHHble 3aka3unka, xpaHswmecs B Ariba Network, nocrne ncreyeHus cpoka OeNCcTBMA Unv
npekpaLleHnst Noannckn 3akasdynka no NUCbMeHHoMy 3anpocy 3akasyuka. K TakMM coxpaHeHHbIM AaHHbIM
OOJDKHbI  MPUMEHATLCA  YCINOBUS  KOH(UOEHUMANbHOCTU, onpefenerHHble  CornaweHuem, a Takke
obsa3aTenbcTB B pamkax CornalleHust o6 o6paboTke nepcoHanbHbIX AaHHbIX.

Processing Services for Payment and Supply Chain Finance.

Ycnyrn o6pabotku ansa KomnoHeHTa nnartexen u KoMnoHeHTa (hMHaHCUMPOBAHUA JNIOrMCTUYECKOWM
LlenoYKM.

Separate Provider. If Customer enables one or more of the below defined payment capabilities in the Ariba
Network (excluding AribaPay), such payment services are provided by third party payment processors under
separate agreements between Customer and those third parties. SAP does not perform and is not responsible
for the payment processing services, nor acts or omissions of the third-party payment processors under the
separate agreements. Customer agrees that any third-party payment processor’s use of Customer Data is
governed by the separate agreement and the third-party payment processor’'s data use and data privacy
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4.9.2.

4.9.3.

policies. By enabling the payment services provided by third-party payment processors, Customer instructs
SAP to transfer Customer Data (including personal data) to the third-party payment processor. SAP’s
obligations for the Cloud Service, exclusive of the payment processing services, are in accordance with the
Agreement. SAP and the third-party payment processors are under no obligation to assist with or resolve
disputes between Customer and Customer’s suppliers, with respect to payment transactions.

OTAaenbHbIM nocTaBWMK ycnyr. Ecnn 3akasyvk akTvBMpyeT OAHY WM HECKOMbKO YKa3aHHbIX Huxe
nnaTexHbix Bo3amoxHocTeln B Ariba Network (kpome AribaPay), Takne nnatexHble yCnyrm npeaocTaBnstoTcs
CTOPOHHMMK 06paboTyvMkamu nnatexen MO OTAEMbHbIM COrnaweHnsaM Mexgy 3akasuuMkoMm W Takumu
TpeTbumn nuuamu. KomnaHua SAP He ocyuwecTtBnseT ycnyrm obpaboTku, genctsusa unu 6espencTans
CTOpOHHero obpaboTuuka nnaTexei B pamkax OTAEMbHbIX COMMalleHuh, a Takke He HeceT 3a HuX
OTBETCTBEHHOCTb. 3akas3yuKk cornawiaeTcss ¢ TeM, 4YTO Wcnomnb3oBaHve [aHHbiX 3aka3umka CTOPOHHMM
06paboTunkoM nnaTexen perynupyeTcs OTAeNbHbIM COrMalleHneM, a Takke MNOMUTMKaMu CTOPOHHEro
obpaboTunka nnaTexxem B OTHOLUEHWW WCMONb30BaHWSA OaHHbIX U obecneveHus KoHuOeHUManbHOCTH
AaHHbIX. AKTUBMPYS YCryrn nnaTexen, NpeaocTaBneHHble CTOPOHHUMK obpaboTymkamu nnatexen, 3akasyumk
TeM cambiM nopy4daeTt komnaHum SAP nepepatb [JaHHble 3akas3umka (BKNOYas nepcoHanbHble AaHHbIE)
CTOPOHHeMY 0b6paboTunky nnatexein. Obs3atenbcTBa komnaHum SAP B oTHoweHun OGnayvHbIX ycnyr, 3a
MCKIIoYeHnem ycnyr obpaboTkn nnatexewn, AencTByoT B cooTBeTcTBUMM ¢ CornaiweHnem. Komnanus SAP u
CTOpPOHHME 06paboTumkn nnatexen He 00s13aHbl yperynupoBaTb WM OKa3blBaTb COOENCTBME B
yperynupoBaHui CrnopoB Mexay 3aka3uMkoM M nocTaslmkamMu 3akasyuka, CBA3aHHble C NiaTeXHbIMU
onepauusamu.

Payment Processing Services. For payment processing services other than AribaPay:
Ycnyrn O6pa6oTku Mnatexen. [ns ycnyr o6paboTkn nnatexemn, oTnMYHbIX oT AribaPay:

e If Customer enables the payment capability, then the “processing services” consist of payment processing
services to settle payments between Customer and Customer’s suppliers, including every function of the
payment capability related to the processing or transmission of payments or funds, the provision of any
payment intermediary-related services, the debiting or crediting of bank accounts, holding funds,
processing payments, issuing checks, holding account numbers, and/or otherwise acting as a payment
processor.

Ecnu 3aka3uyvk akTUBMpPYeT NNaTeXHyl BO3MOXHOCTb, TO «yCryrM 0oOpaBGoTKM» O3HavaloT ycryru
06paBoTKM NNaTexei ¢ Lenbio NpoBeAeHWs pacyeToB Mo nnaTexam Mexay 3aka3uymkoM 1 NocTaBLyKamm
3akasuvka, BKIOYash Kakayld (YHKUMIO MNaTeXHOW BO3MOXHOCTM, CBSI3aHHYH C 00OpaboTKOW unu
nepeBOAOM MnaTexen UM CPeacTs, okasaHMeM MobbiX NOCPEAHUYECKUX YCIYr B CBSA3W C NiaTtexamu,
cnucaHnem cpeacTs ¢ GaHKOBCKOrO cyeTa Ui HauuCneHneM CpeacTB Ha 6aHKOBCKMIA CUET, XpaHeHeM
JOeHeXHbIX cpeacTs, 06paGoTKol NnaTexeil, BoICTABNIEHMEM YEKOB, XPaHEHNEM HOMEPOB CHETOB W/WUNu
no6bIMX APYrMMK AENCTBUSIMU, OCYLLIECTBISAIEMbIMU B KayecTBe 06paboTumnka nnaTexen.

e Customer is responsible for providing accurate information in any payment instruction.
3aka3uuk oTBeYaeT 3a yKasaHne TOYHON MHAOPMaLIMM BO BCEX NMIATEXHbIX MOPYYEHMUSAX.

e Once enabled, SAP’s role for the payment capability is to forward payment information from Customer to
the payment processor and return status information to the Customer regarding the payments.

Mocne akTnBaumm ponb komnaHuyM SAP B OTHOLLEHUW MITATEXHON BO3MOXHOCTM 3aKM4aeTcs B nepejayde
MHpopMaummn oT 3akasumka obpaboTumKky nnatexen u BosBpaTe 3akas3uuky uHpopmaummM O ctaTtyce
nnatexen.

Tax Treatment. With respect to the fees payable by Customer to SAP for use of the payment capability,
Customer will be treated as the payor with respect to SAP for tax purposes, notwithstanding the payment
processing services provided by the payment processor or supply chain finance processor. This will not include
features which are agreed to by Customer under its agreement with the payment processor payment and that
are paid directly to the payment processor.

HanoroBbin y4eT. KacatenbHO BO3HarpaxgeHwn, ynnadmBaembix 3akasdMkom B nonb3dy SAP 3a
MCNOSb30BaHNE NIATEXHOW BO3MOXHOCTW, B HArOroBbIX LENAX 3akasuuk cumtaeTtcs nnatensuimkom SAP,
HEeCMOTps Ha ycnyrm no o6paboTke nnartexen, OcCyLlecTBMsieMble 00paboTYMKOM nnaTexen unu
00paboTUMKOM (PUHAHCMPOBAHUSA FOMMCTUYECKOW Lenoykn. HacTosiiee nonoXeHune He BKIHOYaeT
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4.10.

4.10.1.

4.10.2.

4.10.3.

4.10.4.

4.10.5.

4.10.6.

BO3MOXHOCTW, COrflacoBaHHble 3akas3ynmkom no ycnosuaM goroeopa C O6pa6OT‘-II/IKOM nnatexen u
onnavynBaemMble HenocpeaCcTBeHHO 06pa60le|Ky nnaTexen.

Packaged Cloud Service. Where the Cloud Service is included with SAP Qualtrics for Supplier XM for a single
fee (collectively, the “Packaged SAP Qualtrics Cloud Service”), the following additional terms apply to such
Packaged SAP Qualtrics Cloud Service:

MNakeTHasa o6nayHas ycnyra. Ecnn ObnayHas ycnyra npegocraBnsieTcst CoBMecTHo ¢ Yenyron SAP Qualtrics
for Supplier XM 3a eguHoe Bo3HarpaxaeHve (ganee coBMecTHO uMeHytoTcs «MakeTHaa obnayHas ycnyra
SAP Qualtrics»), To k MNakeTHo# obnayHon ycnyre SAP Qualtrics npumeHsitoTca cnegytoLime ycnoBusi:

Usage Metric and Limitations for SAP Ariba Strategic Sourcing Suite. Subscriptions to the Packaged SAP
Qualtrics Cloud Service which includes SAP Ariba Strategic Sourcing Suite are measured by Users and include
50 Suppliers per User in blocks of 25 Suppliers.

MeTpuku ucnonb3oBaHMA u orpaHuuveHus ansa SAP Ariba Strategic Sourcing Suite. MNMognuckmn Ha
MakeTHyto obnayHyto ycnyry SAP Qualtrics, B koTopyto BkntodeHa ycnyra SAP Ariba Strategic Sourcing Suite,
namepsaTca [Nonb3oBatensamm u BkaoyaT 50 [MNocTaBwmkoB Ha [Monb3oBatensa B 6Gnokax no 25
MocTaBLumKoB.

Usage Metric and Limitations for SAP Ariba Commerce Automation Membership. Subscriptions to the
Packaged SAP Qualtrics Cloud Service which includes SAP Ariba Commerce Automation Membership include
1,000 Suppliers in blocks of 25 Suppliers (for a total of 40 blocks of 25 Suppliers).

MeTpuku ucnonb3oBaHuAa u orpaHuyveHusa ana SAP Ariba Commerce Automation Membership.
Mopnuckn Ha MakeTHyto obnayHyto yenyry SAP Qualtrics, B koTopyto BkrtodeHa ycnyra SAP Ariba Commerce
Automation Membership, BkntoyatoT 1000 MocTaswmkos B 6nokax no 25 MoctaBwumkos (Bcero 40 6nokoB no
25 lMocTaBLUKMKOB).

Usage Metric and Limitations for SAP Ariba Supply Chain Collaboration for Buyers. Subscriptions to the
Packaged SAP Qualtrics Cloud Service which includes SAP Ariba Supply Chain Collaboration for Buyers are
measured in blocks of $10M in Spend and include 25 Suppliers for each block of $10M in Spend.

MeTpuku ncnonb3oBaHus un orpaHuuveHus ana SAP Ariba Supply Chain Collaboration for Buyers.
Mopnuckn Ha MakeTHyto obnaynyto ycnyry SAP Qualtrics, B koTopyto BkntodeHa ycnyra SAP Ariba Supply
Chain Collaboration for Buyers, nsmepstorcs B 6nokax Pacxogos no 10 mnH gonnapos CLUA v BkntovatoTt 25
MocTaBLUMKOB Ha kaxabii 6ok Pacxogos no 10 mnH gonnapos CLUA.

EU Access. The EU Access option is not available for the Packaged SAP Qualtrics Cloud Service.

DocTtyn ana EC. [JononHuTeneHbli BapuaHT goctyna ans EC HegocTtyneH gnsa MNakeTHo obnayHon ycnyrm
SAP Qualtrics.

Customer Data Deletion. Customer is responsible for deleting all Customer Data for SAP Qualtrics for
Supplier XM upon termination. SAP will provide Customer a means to accomplish such deletion.

YpaneHue [aHHbix 3aka3uuka. [locne npekpaweHua gencteusa 3akasuvk obsi3aH yganutb Bce [aHHble
3akasumka ana SAP Qualtrics for Supplier XM. SAP npegocTtaBnseT 3aka34nKy CpefcTBa Ans OCyLLEeCTBNEHNS
TaKoro yaaneHust.

Support. The Contact Channel for support for SAP Qualtrics for Supplier XM is
https://www.qualtrics.com/support/. If SAP changes the Contact Channel, SAP will provide notice via
https://www.qualtrics.com/support/. All other aspects of support are provided in accordance with SAP's Support
Policy for Cloud Services.

ConpoBoxpaeHue. KaHan cBA3M pgna conposoxaeHnuss SAP  Qualtrics for  Supplier XM —
https://www.qualtrics.com/support/. Ecnu SAP nsmenut Kanan cesasu, SAP npegoctaBut yBeaomsieHme ob
3TOM nocpenctBoM  htips://www.qualtrics.com/support/. Bo BCemM oOCTanbHOM YCIyrm COMpPOBOXAEHUS
0KasbIBaKTCS B COOTBETCTBUM C NonoxeHusimu Monutukm conpooxaeHuss SAP ansa ObnadHbIx ycnyr.
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