SAP ARIBA AND FIELDGLASS CLOUD SERVICES
SUPPLEMENTAL TERMS AND CONDITIONS

This Supplement is part of an Agreement for SAP
products and services between SAP and Customer and
applies to the SAP Ariba and Fieldglass Cloud Services
for which Customer is subscribed as set forth herein (the
“Cloud Service”). Capitalized terms used in this
Supplement but not defined herein have the meanings
assigned to them in the applicable Order Form or
Documentation. Unless an alternate Supplemental
Terms and Conditions document is referenced in the
applicable Cloud Service Order Form, this Supplement
applies to all SAP Ariba and Fieldglass Cloud Services
as set forth herein whether or not referred to specifically
in this Supplement.

PART 1 — SUPPLEMENTAL TERMS APPLICABLE TO ARIBA
AND FIELDGLASS CLOUD SERVICES

1. CONSULTING SERVICES

Customer’s initial subscription to each Cloud Service
includes a standard Consulting Service package for the
initial deployment of the Cloud Service, as applicable?.
Such Consulting Service packages are not included with
any additional, replacement, or renewal order of a Cloud
Service to which Customer is already subscribed unless
otherwise provided in the Order Form.

Standard Consulting Services for the initial deployment
of applicable Cloud Services subscribed to in an Order
Form between SAP and Customer referencing this
Supplement are described in the deployment
descriptions made available online by SAP, or as
provided by SAP upon request. SAP provides these
deployment services for the period stated in the
deployment descriptions or applicable exhibit(s) or, if no
period is stated, then for the initial Subscription Term.
Any included deployment services, or other Consulting
Services included in a Cloud Service Order Form
between SAP and Customer referencing this
Supplement, shall be deemed part of the Cloud Service
for the purposes of the Cloud Service conformity and skill
warranty in the GTC. The standard Consulting Service
package included in Customer’s initial subscription to
each applicable Cloud Services expressly excludes any
custom integration services or other custom

1 The following Cloud Service subscriptions do not include a standard
Consulting Service package for the initial deployment of the Cloud
Service: SAP Ariba Buying, additional site add on; SAP Ariba Buying and
Invoicing, additional site add on; Buyer Membership (open adapter);
Invoice Conversion Services; Ariba Network, tax invoicing for Mexico; SAP
Ariba Strategic Sourcing, supplemental site add-on; SAP Ariba
Procurement, supplemental site add-on; SAP Signature Management by
DocuSign; SAP Signature Management by DocuSign, Fieldglass; SAP
Fieldglass Contingent Workforce Management, partner edition; SAP
Fieldglass Services Procurement, partner edition; SAP Fieldglass
Contingent Workforce Management, partner edition (PAYG); SAP
Fieldglass Services Procurement, partner edition (PAYG)
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AOONOJIHUTENBbHbIE YCNOBUA U NMONOXEHUA MO
OBJIAYHbLIM YCJTYTAM
SAP ARIBA U FIELDGLASS

HacToswme [ononHuTenbHble YCMOBUS U MOMOXEHUSA
(nanee «[JdononHeHue) aBnsaTca YacTbto CornalueHus
0 npoaykTax n ycnyrax SAP, 3akntoyeHHoro mexay SAP
n 3akaszynkoM, U MpUMEHMMbl Tonbko K OBnayHbIM
ycniyram SAP Ariba u Fieldglass, Ha koTopble noanucaH
3akas3ynk, Kak oOnucaHo B [AHHOM [OKyMEHTe
(«<ObnayHaa ycnyra»). TepMuHbl, UCNOMNb3OBaHHbIE B
HacToswem [dononHeHun € 3arnaBHOW OyKBbl, HO He
onpeferneHHble B HEM, UMEIOT 3HaYeHne, yKkasaHHoe Ans
HWX B cooTBeTCTBYIOLWEeM [Jorosope nnu [lokymeHTaumm.
Ecnu B npumennmom [orosope Ha ObnayHble ycryrv He
ykasaHbl anbTepHaTuBHbIE [JONONHUTENbHbIE YCIOBUS 1
nonoxeHus, Hactosilee [JononHeHne NpUMEHSEeTCs KO
BceM O6nayHbim ycnyram SAP Ariba u Fieldglass
HEe3aBMCMMO OT TOro, €eCTb /M B HACTOSILLEM
JononHeHnn oTaensHoe ynoMmHaHue o6 aTom.

YACTb 1. AONONHUTENBHBIE YCNOBUA, NPUMEHUMBbIE
K OBJTAYHbIM YCITYTAM ARIBA U FIELDGLASS

1 KOHCYJIbTALUMOHHBIE YCIYTU

MNMepBoHavanbHasd noAnucka 3akasunka Ha Kaxayto
O6nayHyto ycnyry BKMOYaeT CTaHAapTHbIA nakeT
KoHcynbTaumoHHbIX  ycrnyr  Ans  nepBOHaYarnbHOro
passepTbiBaHNs OGnayHom ycnyrm B 3aBMCMMOCTM OT
NPUMEHUMbIX TpeGosaHui®. Takvne nakeTbl
KoHCynbTaumMoHHbIX YCRyr He SBASATCS NpeaMeTom
Kakmx-nmbo [OMNONHUTENbHbIX cornaLueHui,
cornalleHuii 0 3amMeHe Un NPOASNIEHUN CPOKa OKasaHWs
B OTHOLeHMn O6nayHom ycnyru, Ha KoTopyto 3akasumk
y>Xe noAnucaH, ecrnm Hoe He ykasaHo B J[loroBope.

Onucanne ctaHgapTHbIX KOHCYNbTaUMOHHBIX YCryr Ang
nepBOHAYanbHOroO pasBepTbiBAHUST COOTBETCTBYHOLLMX
O6nayHbIX ycnyr, Ha KoTopble odopmnaeTcs nognucka
B cooTBeTCTBytowem [loroBope, coaepxaliem CCbInky
Ha HacTtoswee [lononHeHve, COOEPXUTCS B onucaHum
ycnyr Mo pasBepTbiBaHWO, pasmMelleHHbIx SAP Ha
OHMamH-nopTane wnu npegocTaBneHHblx SAP no
cneumansHoMmy  3anpocy. SAP  npepocTtaBnsieT
yKa3aHHble YCNyrm Mo pas3BepTbiBAHUMIO HA CpOK,
YKa3aHHbIi B COOTBETCTBYIOLLEM OMUCAHWUM YCIyT UIu
NPUMEHMMbIX NPUMNOXEHUSAX, UMW, €CMNN CPOK HE yKa3aH,
Ha Cpok nognwucku. Niobble ycnyrn no pa3BepTbiBaHMIO
unm WHblE KoHcynbTaumnoHHble ycnyru,
npenycMOTpeHHblE COOTBETCTBYOLIMM [JoroBopomM Ha
O6nayHble ycnyru, BknoveHbl B 06bem [orosopa, a
pe3ynbTaTbl TaKMX yCnyr cuymTatroTcs Yyactbto ObnayHon
ycryrm ans uenen ycrnoBun O rapaHTUW, YKasaHHbIX B
pasgene 7 OOwux ycnoBuMrM U MOMOXEHWUN.

1 Crepyiowme rnognuckm Ha OB6radHble YcnyrM He  BKMOYaloT

CcTaHAapTHbIM nakeT KOHCYNMbTaUMOHHBLIX YCIyr ANs nepBOHavanbHOro
pa3BepTbiBaHMA ObnayHon ycnyru: SAP Ariba Buying, additional site add
on; SAP Ariba Buying and Invoicing, additional site add on; Buyer
Membership (open adapter); Invoice Conversion Services; Ariba Network,
tax invoicing for Mexico; SAP Ariba Strategic Sourcing, supplemental site
add-on; SAP Ariba Procurement, supplemental site add-on; SAP
Signature Management ot DocuSign; SAP Signature Management ot

DocuSign, Fieldglass; SAP Fieldglass Contingent Workforce
Management, napTHepckuin Bbinyck; SAP  Fieldglass Services
Procurement, naptHepckuii Bbinyck; SAP  Fieldglass Contingent

Workforce Management, naptHepckuit Boinyck (PAYG); SAP Fieldglass
Services Procurement, napTHepckuii Beinyck (PAYG)
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development effort. Customer may purchase additional
Consulting Services beyond the scope identified in the
deployment description(s) for the initial deployment
subscribed to Cloud Services by entering into a separate
mutually agreeable written services order form or
statement of work with SAP. Customer will reimburse
SAP for all appropriately documented travel and related
expenses incurred by SAP in performing any Consulting
Services.

DATA

Customer may not, and shall ensure its Authorized Users
do not, submit the following types of information to the
Cloud Service or solicit this information from trading
partners: (i) non-public government identification
numbers or financial account numbers associated with
individual persons (e.g. U.S. Social Security numbers,
national insurance numbers, driver's license numbers, or
personal credit card or banking account numbers), (i)
medical records or health care claim information
associated with individuals, including claims for payment
or reimbursement for any type of medical care for an
individual, (i) information regulated under the
International Traffic in Arms Regulations, (iv) without the
express written consent of SAP, technical data restricted
under U.S. or German law for export purposes, and (v)
data designated as “Sensitive” or “Special Category” or
the like requiring extra protective measures under the
applicable Data Protection Law (as defined in the Data
Processing Agreement). All Customer Data shall be
considered Customer Confidential Information, provided,
nothing in this Agreement shall restrict SAP from freely
using, reproducing, sharing, incorporating, exploiting
and/or otherwise commercializing any feedback shared
by Customer in any form for any purpose.

AGGREGATED USAGE

Where any Cloud Service is identified or marked in the
Order Form as an ‘aggregated’ Usage Metric Limit over
the Subscription Term (or 2 or more years thereof), SAP
has agreed to an aggregated Usage Metric for the
particular Cloud Service over the initial Subscription
Term only. There is no discount, reduction, refund or
credit if the Usage Metric Limit is not utilized in any year
or over the Subscription Term. For any 12 month
renewal, the applicable Usage Metric Limit for the Cloud
Service shall be annualized (subject always to excess
use as provided in the Order Form) for the Renewal
Term, unless otherwise agreed in a signed writing with
SAP. The Annualized Usage Metric Limits may be set out
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CraHgapTHbin  nakeT  KOHCyNbTaUMOHHBIX  YCRyr,
BKITIOYEHHBIN B NepBoHaYvanbHyo Noanucky 3akasynka
Ha Kaxgylo cooTBeTCTBYlOLWY0 O6nayHyl ycnyry, Hu
NPy KakMx YCroBMAX He Bko4YaeT mobble ycnyrun
WHTEerpauMm Wnu npoyne ycrnyrm nonb3oBaTenbCKON
pa3spaboTku. lMomrmo obbema, ykasaHHOro B ONMCAHUSX
ycnyr Ans nepBoHaYvanbHOro passepTbiBaHNs, 3akasymk
MOXeT npuobpecTn OONOMNHUTENbHbIE
KoHcynbTauuoHHble  ycnyru, 3akmoumB ¢ SAP
OTAEnNbHbI BO3ME3AHbIN JOrOBOP Ha yCnyru. 3akasymk
KOMMeHcupyeT SAP BCE cornacosaHHble
KOMaHAMPOBOYHbIE W CBS3@HHbIE C HUMW pPacxofbl,
noHeceHHble SAP npu okaszaHun KoHCynbTauMOHHbIX
ycnyr.

OAHHbIE

3aka3uuky sanpelyaeTcs 3arpyxatb cnegylowme Buabl
AaHHbiX B O6nauHylo ycnyry, a Tawkke 3akasuuk
rapaHtTupyeTt, 4TOo WX He OyayT 3arpyxatb ero
ABTOpU3OBaHHbIE Monb3oBaTenn, u o06da3yeTcs He
3anpawmsatb Takyld WHGOPMauuMio Yy  KOMNaHWM-
napTHepoB: (i) YacTHble rocyAapcTBeHHble
naeHTUdUKaLNOHHbIE Homepa unm Homepa
(PVMHAHCOBBIX CYETOB, CBHA3AHHLIX C OTAENbHbIMU
dusnyecknmm niauamm (Hanpumep, Homepa
coumnanbHoro crpaxoBaHusa rpaxgaH CLUA, Homepa
BOAMTENbCKNX npas, HoMepa nepcoHarnbHbIX
B6aHKOBCKMX KapT unu 6aHKOBCKUX c4eToB), (ii) 3anucu o
COCTOSIHUM 30POBbS UMW MHble MeOULMHCKME 3anucy,
Kacalowmecs uanMdeckux nuiy, B TOM  uucne
nHdopmaumio o TpeboBaHWAX onnaTel NN BO3MELLEHNS
3a MeAMUMHCKY0 nomollb noboro Buaa, OKasaHHyto
dusnyeckum nuuam, (i) tHbopmMauuio, perynupyemyto
MpaBunamm MexayHapoOHON TOProenu opyxuem, (iv)
6e3  npeaBapuTenbHOrO  MPAMOrO  MUCbMEHHOTO
cornacua SAP — TexHuyeckue paHHble, obpalleHue
KOTOPbIX OrpaHnyeHo 3akoHogatensctBom CLIA n
lepmaHun, perynvpylowMm BOMPOChI 3KcnopTa, u (V)
OaHHble, MpU3HaHHble «0CO00  YSA3BUMbIMUY», WK
OaHHble  «CMeuuanbHOW  KaTeropumy», a  Takke
aHanoruyHble AaHHble, Tpebyiowme AONOMHUTENbHOM
3awmThl B COOTBETCTBUU c NPUMEHUMbIM
3aKOHOAATEeNbLCTBOM O  3awute  AaHHbiX  (CM.
onpegeneHve, gaHHoe B CornaweHun o6 obpaboTke
nepcoHarnbHbIX AaHHbix Ans ObnadHeix yenyr SAP). Bee
[aHHble 3akasunka cumTatotcs KoHdbuaeHumanbHom
uHdopmaumen  3akasuuka, MpUM  ITOM  HUKaKune
nonoxeHus Hactosilero CornawieHnss He 3anpeLuaioT
SAP  cBobogHO  MCMONb30BaTb, BOCMPOW3BOAUTD,
npefocTaBnsTb, WHTErpMpoBaTbh, MNPUMEHATb  W/unn
WHbIM 00pas3om u3Bnekatb KOMMEPYECKYK BbIrogy M3
nobbIX OT3bIBOB, OCTaBMEHHbIX 3akas3yvkoMm B no6om
Buae n ona nodbix Lenen.

COBOKYINMHOE UCMNMONb30BAHUE

Bes3ne, roe B [Jorosope ObnayHas ycryra oTMedeHa
3HaKoM «COBOKynHoro» OrpaHuyeHns Ha MeTpuky
ncrnonb3oBaHusa B TeveHrne Cpoka nognucku (unm 2 unm
6onee net Takoro Cpoka), SAP npepocTtaBnsieT
COBOKYMHbI 06beM MeTpuku ncnonb3oBaHusa ONsS 3TON
O6GnayHoM ycnyr TonbKo B TeyeHue epBoHaYanbHoro
cpoka nognvckn. Ecnu OrpaHnyeHne Ha MeTpuky
MCMOMNb30BaHNA He JOCTUTHYTO 3a KakoW-nmbo rof mnu
Ha npoTshkeHMM Cpoka MNOAMUCKM, HUKaKMe CKUOKM,
CHWXEHUS1 LieHbl, BO3BpaT CpPeacTB WU 3a4éTbl He
npepoctaenstotcs. 3a  nwbble 12 (aBeHaguatb)
MecsLeB npoasieHnst cooteeTcTBytoee OrpaHuyeHne
Ha MeTpuky wucnonb3oBaHnsa Ob6nayHom ycnyrm
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1.2.

2.1

2.2

2.3.

2.4,
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in the Order Form as a reference.

LIMITED AVAILABILITY OF SELECT FEATURES

From time to time, subject to the requirements presented
by SAP at the time, Customer may elect to participate in
a limited availability program enabling use of a new
feature for the Cloud Service prior to general production
availability. SAP may elect at its own discretion to
remove any limited availability feature from use and/or
not release it into the Cloud Service.

PART 2 — SUPPLEMENTAL TERMS APPLICABLE TO

FIELDGLASS CLOUD SERVICES ONLY
USAGE METRICS

Usage Metrics for the SAP Fieldglass Cloud
Services, to the extent referenced in the Order Form,
are defined as follows:

“Spend” means the total monetary amount processed
by the Cloud Service.

“Monitored Individuals” means unique individuals
being managed by the Cloud Service or who use the
reporting console of the Cloud Service. This metric may
also be referred to as “Worker Profile”. For purposes of
clarity, this Usage Metric is a monthly allotment, unless
otherwise specified in the Order Form.

CLOUD SERVICE DESCRIPTION

Customer has subscribed to one or more of the Cloud
Services described below in an Order Form referencing
this Supplement.

SAP Fieldglass Contingent Workforce Management.
SAP Fieldglass Contingent Workforce Management
provides functionality for the procurement, engagement,
and payment of contingent labor (e.g. job postings,
approvals, candidate submissions, onboarding, off-
boarding, invoices, and worker evaluations).

SAP Fieldglass Assignment Management. SAP
Fieldglass Assignment Management provide
functionality to track external resources for assignment
to one or multiple projects, collect and process a
resource’s time, and allocate time to cost objects to
support invoicing.

SAP Fieldglass Services Procurement. SAP
Fieldglass Services Procurement provides functionality
for the procurement, engagement, and payment of
services providers (e.g. project requisitions, vendor
responses, on-boarding, off-boarding, invoicing, and
project evaluation).

SAP Fieldglass Worker Profile Management. SAP
Fieldglass Worker Profile Management allows

4.

NoANEXuUT nepecyeTy Ha rog (C HeNpeMeHHbIM y4eToM
BO3MOXHOTO Nepepacxoa, kak onncaHo B [loroBope) Ha
Cpok npoafieHusl, ecnm MHoe B MUCbMEHHOM BMAE He
cornmacoBaHo ¢ SAP. T[lepecuuTaHHble Ha rop
OrpaHnyeHmss Ha MeTpukM WCNOMb30BaHUS  MOTYT
npuBoauTbCs B [loroBope B CPaBOYHBLIX LIENSX.

OrPAHUYEHHASA OOCTYNHOCTb HEKOTOPBIX
OYHKLMUN

CornacHo akTyarnbHbIM TpebGoBaHUsM, NpeabsBSeMbIM
SAP, Bpems OT BpeMeHM 3aka3umk MOXEeT MpuHMMaTb
y4yacTve B NporpaMMax OrpaHUYeHHOW [OOCTYMHOCTH,
OTKpbIBAKOLWMX AOCTYN K WCMONb30BaHWMIO  HOBbIX
dyHkuun ObravHow ycnyrm 0o UX BBeAeHMS B 0bLLyto
akcnnyataumio. SAP no cobCTBEHHOMY YCMOTPEHUIo
pobaBnset M ybupaeT u3 MCNonb3oBaHUS YHKLUK
OrpaHNYeHHOM AOCTYNHOCTU U MPUHMMAET pelueHne 06
nx BkntoveHun B O6naynyto ycnyry.

YACTb 2. AOMONMHUTESNIbHbIE YCNOBUA, MPUMEHUMbIE

1.1.

1.2

2.1.

2.2.

2.3.

2.4.

TOJbKO K OBJIAYHbIM YCJTYTAM FIELDGLASS

METPUKU UCNOJNb30OBAHUA

MeTpuku ncnonb3oBaHus ans O6nayHbix ycnyr SAP
Fieldglass B obbeme, ycTaHOBNMeHHOM B
cooTBeTcTBYlowem [loroBope, onpeaensioTcs
crneaylowmum odpasom:

«Pacxopbl» — 370 obLwas geHexHasa cymma (oblias
CyMmMa, WUuc4YUCNeHHada B [OEeHEeXHOM Bblp&)KGHI/II/I),
obpaboTtaHHag OBnayHom ycnyrom.

«OTcnexnBaeMble nuua» 03HavyaeT MHANBMAOYanbHbIX
dusndecknx  nud,  nogaepxvsaemblx  O6nayHow
ycnyrom, nnbo Tex, KTo MCNOMb3yeT KOHCOMb OTYETHOCTU
O6nayHon ycnyrn. 3JTa MeTpuKa Takke MOXeT
HasbiBaTbca «lpodwunb paboTHuka». Bo unsbexaHue
pasHOYTEHWA MOSACHAETCs, 4YTO [JdaHHaa MeTpuka
NCMOSb30BaHUS ABMSIETCA EXKEMECAYHbIM BblOeNeHNeEM,
€CInn nHoe He ykasaHo B [lorosope.

OMUCAHUE OBJTAYHOW yCnyru

3aka3uumk noanucaH Ha OAHY UNnn HeCKOJbKO O6nayHbIx
ycnyr, OnNMnCaHHbIX HWXxe cornacHo ﬂorosopy,
cogepXxalleM CCblJIKy Ha HacTodllee [ononHeHwue.

SAP Fieldglass Contingent Workforce Management.
SAP Fieldglass Contingent Workforce Management
npepocraenseT dyHKUMM ans 3aKyrMokK,
B3aMMOAENCTBUS U ONnatbl BPEMEHHbIX PabOTHMKOB
(Hanpumep, obObsABMEHMss O  noucke  paboTbl,
YTBEPXAEHUS, 3asBKN KaHOMOATOB, BBOA B AOIMKHOCTb,
BbIBOJ U3 JOMMKHOCTM, cyeTa 1 oLeHKa paboTHUKOB).

SAP Fieldglass Assignment Management. SAP
Fieldglass Assignment Management npepgocrasnsiet
YHKUMM ANS OTCREXWBaHMSA BHELLHUX PEeCcypcoB Ans
NPUCBOEHNS OOHOMY UINW HECKOMNbKMM NpoekTam, cbopa
1 06paboTKM BpeMeHM pecypca 1 NMPUCBOEHUS BPEMEHN
HOoCcWUTENSIM 3aTpaT Ans  MOOOEPXKKM  BbiCTaBNEHUSA
CYETOB.

SAP Fieldglass Services Procurement. SAP
Fieldglass Services Procurement npegocraensiet
YHKUMM NS 3akynok, B3avMMOLENCTBUS U onnaThbl
NOCTaBLUMKOB YCrnyr (Hanpumep, 3anpocbl MPOEKTOB,
OTBETbl MOCTaBLUUKOB, BBOA B [OOMKHOCTb, BbIBOO W3
OOJDKHOCTM, CHETa U OLieHKa MPOEKTOB).

SAP Fieldglass Worker Profile Management. SAP
Fieldglass Worker Profile Management nossonsiet
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2.5.

Customers to track and manage all non-traditional
workers who have no time sheet activity and are not
otherwise tied to a job posting or SOW in the Cloud
Service for headcount, reporting and
onboarding/offboarding tasks.

SAP Fieldglass SOW Worker and Documentation
Tracking. SAP Fieldglass SOW Worker and
Documentation Tracking allows Customers to track and
manage all nontraditional workers who have no time
sheet activity and are not otherwise tied to a job posting
or SOW in the Cloud Service for headcount, reporting
and onboarding/offboarding and document tracking. It
does not provide customers with the ability to track the
financial management of services procurement such
deliverables, fees, time sheets, expense sheets, or
invoices.

SUPPORT

Support for the Cloud Service is provided in accordance
with the Support Policy for SAP Cloud Services
referenced in the Order Form. The support levels
available for SAP Fieldglass are SAP Enterprise Support
or Preferred Success. Preferred Care is not available.
SAP Fieldglass Enterprise Support (see
https://support.fieldglass.com) provides support for
general questions, system navigation inquiries, general
troubleshooting issues and P1 escalation management.
In addition, SAP Fieldglass Enterprise Support provides
release updates, high level program consultation,
standard release notes and general product roadmap
updates.

SUPPLIER TERMS

Prior to accessing the Cloud Service, Suppliers will be
required to: (i) register through the Cloud Service; (ii)
enter an agreement with SAP; and, if applicable, (iii)
become enabled, subject to the applicable terms of use,
on the regional network designated by SAP for routing
documents between Customer and Suppliers. “Supplier”
means a worker or agency engaged by Customer
through the Cloud Service.

PART 3 — SUPPLEMENTAL TERMS APPLICABLE TO ARIBA
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CLOUD SERVICES ONLY
ARIBA SOLUTION DESCRIPTION GUIDE

The technology features included in each SAP Ariba
Cloud Service are listed in the SAP Ariba Solution
Description Guide (as updated from time to time).

SAP ARIBA PAYABLES

The SAP Ariba Payables (including the payment, supply
chain finance, and discounting services) Cloud Service
have regional limitations, may require agreements with
third party service providers, and are subject additionally
to the SAP Ariba Payables Supplemental Terms and
Conditions found here: www.sap.com/agreements-

2.5.

3akasumMkaMm oTCrnexuBaTb WM KOHTPONMpoBaTb BCEX
HecTaH4apTHbIX PabOTHUKOB, OEeATEeNbHOCTb KOTOPbIX
He ukcupyeTca B BEOOMOCTM W KOTOpble WHbIM
obpa3om He cBsi3aHbl C 0ObsiBNEHMEM O paboTe unu
nepeyHem pabotr B O6nayHowm ycnyre, B UeNsx
noacyeta, OTYETHOCTM W  3agay BBoda B
JOJIMKHOCTL/BbIBOAA U3 AOMKHOCTH.

SAP Fieldglass SOW Worker and Documentation
Tracking. SAP Fieldglass SOW Worker and
Documentation  Tracking nossonseTr 3akasuunkam
OTCnexuBaTb U KOHTPOMMPOBAaTb BCEX HECTaHAAPTHbLIX
paboTHMKOB, AEATENbHOCTb KOTOPLIX HE huKcupyeTcs B
BEOOMOCTM U KOTOpble MHbIM 06pasoM He CBSI3aHbl C
obbsABneHnemM o paboTe wnu nepevyHem paboT B
ObnayHon ycnyre, B LUensax nodcyeta, OTYETHOCTW,
3aday BBOAA B AOSMKHOCTB/BbIBOAA M3 OOMKHOCTU U
OTCNeXvBaHns OOKyMeHTauumn. 3Ta QyHKUMS He
Nno3BoMnsieT 3akas4yuMkam crnegutb 3a  ynpasneHuem
dunHaHcamn B cdhepe npuobpeTeHusa ycnyr, BKo4Yas
no3vuuM MocTasku, COOpbI, BEAOMOCTU pernctpaumm
BPEMeHW, BeAOMOCTY 3aTpaT 1 cyeTa.

YCIYru no conPoBOXAEHUIO

ConpoBoxaeHve O6nayHol ycnyrv npegocTaBnsieTcs
cornacHo [lonuTuke no conpoBoxaeHuto OBnayHbIX
ycniyr  SAP, Ha KOTOPYK COAEPXUTCA CCbiNka B
cooTtBeTcTBytoWwem [loroBope. [oCTynHble ypOBHU
conpoBoxaeHusa SAP Fieldglass — ato SAP Enterprise
Support wnu Preferred Success. Preferred Care
HepocTtyneH. SAP Fieldglass Enterprise Support (cwm.
https://support.fieldglass.com) oka3biBaeT nogaepPxKKy
no ob6wuMm Bonpocam, 3anpocam MO HaBurauuu
cuctembl, obwum  npobremam M ynpasneHuto
ackanauven npuoputeta P1. Tawke SAP Fieldglass
Enterprise  Support npegoctaensier o6GHOBNEHUs
BbIMYCKOB, KOHCYMnbTaLuMu MO MporpaMme BbICOKOMO
YPOBHSl, CTaHAapTHble TpUMMEYaHusi K BbIMYCKy U
06HOBNEHUS 06LLEel MapLUpyTHOW KapTbl NpoayKTa.

YCINoBUA NOCTABLUMKOB

Mepen poctynom k O6GnayHonm ycnyre [locTaBLimkn
0b6s3ytoTcs: (i) 3aperncTpupoBaTbCs  NOCPEACTBOM
O6nayHom ycnyru; (i) 3aknioumnTb cornailenmne ¢ SAP; u,
ecnv npumeHumo, (iii) mporiTn npouenypy akTMeauun B
pernoHanbHonm cetn, paspabotaHHon SAP  ans
MapLipyTM3aumm [OOKYMEHTOB Mexay 3akasuuMkom Wu
MocTaBwmKaMK, MO COOTBETCTBYIOLUUM  YCMOBUSM
MCMOMb30BaHus. «MocTaBLyuk» — aTo
WHAMBWAYanbHbIA NPEANPUHUMATENb UK FPUANYECKOE
nnLo, BOBMNeYeHHOe B paboTy 3aka3ymMkoM NoCpeacTBOM
O6nayHon ycrnyru.

YACTb 3. AOMNONMHUTEJNIbHbIE YCNOBUA, MTPUMEHUMbIE

TOJbKO K OBJIAYHbIM YCITYTAM ARIBA
OMUCAHUE PELLEHUA ARIBA

TexHomornyeckne BO3MOXHOCTM,  BKIIOYEHHble B
kaxgyto Obnauvnyto ycnyry SAP Ariba, npuBegeHbl B
PykoBoactee no peweHutio SAP Ariba (nepnoanyecku
ob6HoBnsETCSH).

SAP ARIBA PAYABLES

K O6nayHon ycnyre SAP Ariba Payables (Bkntovas
nnartexuv, puHaHCbl NOTMCTUYECKON LIEMOYKU U YCIyru
CKUOK) NPVMEHSIIOTCS perMoHarnbHble  OrpaHu4eHus.
Ota ObnayHas ycnyra moxeT TpeboBaTh cornalleHuii ¢
nocTaBWwykaMn  ycnyr TpeTbuX nuu U Takke
perynupyetca  [ononHuWTenbHbIMA  YCIIOBUAMU 1
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to time).
3. ARIBA USAGE METRICS.
3.1. “Document(s)” mean uniquely identified objects

processed by the Cloud Service in a contract year.

3.2 “Spend” means the total monetary amount processed
by the Cloud Service. For SAP Ariba Spend Analysis,
“Spend” or “Spend Data” mean each twelve (12) month
set of accounts payable, travel & expense, and/or
purchasing card data from Customer provided to SAP for
data enrichment processing through the Cloud Service,
including transaction data and data identifying
Customer’s suppliers.

3.3. “Supplier” means a vendor from which Customer
acquires goods or services for its own account using the
Cloud Service.

3.4. “Tenant” means a Customer-specific instance of the
Cloud Service.

3.5. “User” means individuals authorized to access the Cloud
Service, excluding individuals who are only Team
Members. The User Usage Metric is not measured as an
aggregate number over a Subscription Period but rather
as a limit that may not be exceeded at any time during
the Subscription Period without being considered an
excess usage. “Team Member” means an individual
who is allowed to access the Cloud Service but is only
granted membership in groups associated with “Team
Member” permissions for the Cloud Service.?

ADDITIONAL ARIBA TERMS.

4.1. Quote Automation. Customer's use of the Ariba
Network and the Ariba Discovery Cloud Service as
provisioned by the Quote Automation feature (if available
via Customer’s subscription) is limited to the use
necessary to fully utilize the feature and as further
described in the Documentation. In order to utilize the
Quote Automation feature, Customer must register on
the Ariba Discovery network and accept the Terms of
Use (Buyers) — Ariba Discovery in regards to functions of
Quote Automation performed on the Ariba Discovery
site.

4.2. Ariba e-Archiving. Ariba e-Archiving, an optional
feature within the SAP Ariba Commerce Automation
Cloud Service involves archiving of invoices originating
from any one of the supported countries listed in the
Documentation (each a “Supported Country”) during the

2 These permissions are found in the group licensing Reference table in
the SAP Ariba Strategic Sourcing and Supplier Management portfolios
descriptions found in the SAP Ariba Documentation.

nonoxeHnsamu k SAP Ariba Payables, pacnonoxeHHbImn

no agpecy: www.sap.com/agreements-cloud-
supplement-ariba-payables (nepuoagnyecku
obHoBnsieTcs).

3. METPUKU UCNOJIb3OBAHUA ARIBA.

3.1 «[JoKyMmeHT(b1)» O3Havaet YHUKanbHo
naeHTndnLmMpyemble 0ObEKThI, obpaboTaHHble

O6nayHon ycrnyrov B KOHTPaKTHOM rogy.

3.2. «Pacxopbl» — 370 06Llas geHexHas cymma (obuias
CyMMa, WCYMCMEHHAss B AEHEXHOM BblpaXeHun),
obpabotaHHaa O6nauHon ycnyron. [na SAP Ariba
Spend Analysis: TepmuHbl «Pacxog» unu «[laHHble o
pacxoge» O3Ha4yalT Kaxabld Habop AaHHbIX 3a 12
(oBeHaguaTtb) MecsUeB, COCTOSALMIA U3 KPeaAUTOPCKUX
3a0IKEHHOCTEN, KOMaHAMPOBOYHLIX PaCXOAOB MIU
3aKyMnoYHbIX KapT OT 3aka3uuka, npegoctaBneHHbix SAP
ONns  nononHeHns AaHHbix nocpeactsoMm Ob6nayHomn
ycrnyru, BKMKYas AaHHble MO caenkam W [aHHble,
onpegenstwoLiMe NocTaBLUMKOB 3aKka3ymka.

3.3. «MocTaBWMK» 03HA4YaeT MocTaBLiMKa, Y KOTOPOro
3akasumk npuobpeTaeT ToBapbl WM YCNyrM ANt CBOWX
Lenei nocpeactsom O6nayvHomn ycnyru.

3.4. «TeHaHT» o03HayaeT ak3emnnap O6navHow ycnyru
3akasyuka.
3.5. «Monb3oBaTenb» o03Ha4aeT ¢uanyeckoe nuuo,

YyNONMHOMOYEHHOE Ha gocTtyn k O6nayHon ycnyre, Kpome
TeX Nnuu, KoTopble ABMSATCA TONbko YneHamu rpynnbl.
MeTpuka  ucnonb3oBaHusi  «[llonb3oBatenb»  He
M3MepsieTcd  Kak  COBOKYMHOE  KONMMYECTBO  Ha
npoTshkeHMn Cpoka noanucku; BMECTO 3TOr0  OHa
paccuuTbiBaeTCA Kak orpaHu4eHue, KOTOpoe Hernb3s
npesbllwaTtb B TeyeHne Cpoka noanucku, 4Tobbl He
noBneyb  MpeBblllEHWE  UCMoNb3oBaHMA.  «YneH
rpynnbi» O3HayaeT nuuo ¢ goctynom k O6nayHom
ycnyre, kotopoe obGnagaeTr YneHCTBOM B rpynnax,
BXOASALLMX B paspeLleHns ypoBHSA «YmneH rpynnbi» ang
O6nayHon ycnyru.?

OOMNOJTHUTENBbHBLIE YCINIOBUA ARIBA.

4.1. Quote Automation. VMicnonb3oBaHne 3akasynkom ceTu
Ariba Network n O6nayHon ycnyrm Ariba Discovery,
npepocraensaemon yHkumern Quote Automation (ecnm
OOCTyNHO no nognucke 3akasyuka), OrpaHuyeHo
UCMOmNb30BaHWeM,  HeobxoaumbIM AN MOJIHOro
NpUMEHeHnss YHKUMM W COrMacHoO  AarbHenwmnm
nonoxennam  [okymeHTaumn. [Ons  TOro  4TOOGHI
Bocrnone3oBatbcst  yHkumerr  Quote  Automation,
3aka3unk [ormkeH 3apeructpupoBatbecs B ceTu Ariba
Discovery Network 1 npuHsTL YCnoBus ncnonb3oBaHns
(ans nokynatenen) — Ariba Discovery B oTHOLWeEHUN
PyHKUMOHanNbHbIX BO3MOXHOCTen Quote Automation,
peanusyembix Yepes cant Ariba Discovery.

4.2. OnekTpoHHOe apxuBupoBaHue Ariba. OnekTpoHHoe
apxusupoBaHue Ariba, pgononHuTENbHas YHKUMSA
O6nauyHon ycnyru SAP Ariba Commerce Automation,
npegnonaraetT  apxvBauMio  CYeTOB K3 MOObIX
noaaepxveaembix CTpaH, nepeYvncreHHbIX B

2 3Ot paspelleHns npueedeHsl B CcbinouHoit Tabnuue o
NVUEH3MPOBaHUM Tpynn B onucaHun noptdenern Cmpameauyeckoeo
8blbopa ucmoyHuka nocmasku SAP Ariba 1 YnpaBneHus nocrasLumKamu
B [lokymeHTauum SAP Ariba.
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4.3.

4.4.

4.5.

SAP Ariba and Fieldglass Cloud Service Supplement (DUAL) ruRU.v.11-2021

specified retention period for such Supported Country
(“Mandatory Retention Period”) and within Customer’s
Subscription Term.

SAP Ariba Spot Buy Catalog Cloud Service and
Feature. In utilizing the SAP Ariba Spot Buy Catalog
Cloud Service or using the SAP Ariba Spot Buy feature,
Customer agrees to participate in the SAP Ariba Spot
Buy Program in accordance with the terms for buyers
found on the SAP Ariba Spot Buy program Site, as
updated from time to time, (currently at
https://connect.ariba.com/AribaSpotBuy).

Supply Chain Collaboration for Buyers Cloud
Service (“SCC for Buyers”). During the then-current
Subscription Term for SCC for Buyers, SAP shall not
charge any Customer suppliers transaction fees or
annual membership fees related to Ariba Network Fulfill:
Orders and Invoices service on the Ariba Network arising
from their relationship or transactions between Customer
and such suppliers originating through the SCC for
Buyers. Suppliers will still be charged for use of Ariba
Discovery if they elect to use that service or other
optional services SAP makes available to them.

SAP Ariba APIs, extension tools and Integration
Software. Some of the Cloud Services include the ability
to use application programming interfaces, integration
adapter software, extension capabilities and system
authorization codes (together referred to as “APIs”)
made available by SAP for the creation of applications
for integration with the Cloud Services by Customer (a
“Customer Application”).

i. Use of APIs is subject to restrictions stated in the
Documentation and access to and testing of some
APIs utilizes the regional SAP Ariba Developer
Portal applicable to the SAP Ariba data center that

Customer elects to use (See
https://developer.ariba.com/api). Customer must
accept any separate terms and conditions

presented upon download or access to the regional
platform to use the portal and APIs.

i. The APIs are SAP proprietary and Confidential
Information and may not be modified by Customer.

ii. SAP may require certification, security assurances
or other reasonable validation steps regarding the
Customer Application(s) developed with the API
prior to enabling Customer to utilize such application
in a production capacity to exchange information
with the Cloud Services.

4.3.

4.4,

4.5.

OokymeHTauun (no otaenbHocTu «[logaepxvBaemasi
CTpaHay), Ha NPOTSHXKEHUM CPOKa XPaHEHWs!, yKasaHHOro
ansi Takon Mognepxunsaemont ctpaHbl («O6s3aTenbHbIN
CPOK XpaHeHusi»), u B pamkax Cpoka noanucku
3akasuuka.

O6nayHasa ycnyra SAP Ariba Spot Buy Catalog m
¢dyHkuna SAP Ariba Spot Buy Feature. [lpu
ncnonb3oBaHun obnayHon ycnyru SAP Ariba Spot Buy
Catalog wnu dyHkumn SAP Ariba Spot Buy Feature
3aka3uuk cornawaeTtcsa Ha yvactve B nporpamme SAP
Ariba Spot Buy Program no ycnosusm ons nokynarenewu,
npuBedeHHbIM Ha nepuoguyeckn obHoensemom Cante
nporpammbl SAP Ariba Spot Buy Program (B HacTosiLLee
Bpems pacnonoXeHHOM no agpecy
https://connect.ariba.com/AribaSpotBuy).

O6nauyHasa ycnyra Supply Chain Collaboration for
Buyers («SCC for Buyers»). Ha npoTtsbkeHun
cooTBeTcTBytowero Cpoka nognucku Ha ycnyry SCC for
Buyers SAP He BbicTaBnseT [locTaBLimkam 3akasuvuvka
Kaknme-nnbo cyeTa 3a onepauun UM exerogHble cyeTa
3a uneHcTBo, oTHocdAwmeca k ycnyre Ariba Network
Fulfill: Orders and Invoices B Ariba Network, cBsi3aHHble
C WX OTHOWEHUSMW WNU  onepauusMuv  Mexay
3akazumkom " TakumMm nocTaBLLMKaMW,
ocyuiectenaembiMu nocpeactsom SCC for Buyers. Tem
He MeHee nocTaBLUMKam OyayT BbICTABMATLCA cyeTa 3a
ycnyry Ariba Discovery B cnydae ee ncrnornb30BaH1s Unm
UCMNOMNb30BaHNA NOObIX APYrMX LONOMHUTENBHbBIX YCIYT,
npegocraensembix UM SAP.

SAP Ariba APIl, cpeacrtBa pacwmpeHus wm
MNporpammHoe obecneyeHne ANA  MHTErpauum.
Hekotopble ©n3  O6nayHbix  ycryr  BKMAO4aloT
BO3MOXHOCTb MCMNOMb30BaHNA npuKnagHbIX
nporpamMMHbIX WHTEpPdENCOB, nporpammMHoro

obecneyeHnss aganTepoB ANl MHTErpauuv, CpeacTs
paclupeHMss 1 KOOOB  aBTOpM3auuM  CUCTEMBI
(coBMecTHO HasbiBaeMbix «API»), npenocTaBnsieMblx
SAP onsa cosgaHus nNpunoXeHuin 3akazynkoM C Lienbio
uHTerpaumm ¢ O6nayHeiMu ycniyramm («lMpunoxeHue
3aKasuuka»).

i. Wcnonb3oBaHne API perynupyetcs
orpaHuyeHuaMn, npusedeHHbIMn B [lokymeHTaumm,
n poctyn k HekotopbiM APl n ux TectupoBaHue
noApasyMeBaloT WUCMNOMb30BaHWE PEervoHarnbHOro

noptana SAP Ariba Developer Portal,
COOTBETCTBYHOLLErO uon SAP Ariba,
ncnonb3yemMomy 3akasunkom (cm.
https://developer.ariba.com/api). Onsa

ucnone3oBaHusa noptana u APl 3akaszunk gormkeH
akuentoBaTb BCe OTAEMNbHble  YCIOBUA W
NONOXeHUs, NPeACTaBMNeHHbIE NOCne 3arpy3kn unm
nonyyYeHnst 4OCTyNa K permoHansHon nnaTtdgopme.

ii. API npuHagnexar SAP "n ABNATCA
KoHdungeHumaneHon wuHpopmaunen SAP un He
MOryT ObiTb MOAMMULMPOBAHbLI UNU KaKUM-NMGO
06pa3oM n3MeHeHbl 3akasynkom.

ii. Mepeng Tem KaKk  paspewmnTb 3akasuuky
ncnonb3oBaTb Mpunoxenns 3aKka3uuka B
NpoayKTUBHOW cpefe Ans obmeHa nHdopmaumen ¢
O6nayHbiMu ycniyramn, SAP Bnpase noTtpebosaTb
cepTudmkaThbl, rapaHTum 6e30nacHOCTU UNU MHble
060CHOBaHHble Mepbl MPOBEPKU B  OTHOLUEHWUM
MpunoxeHnWn  3akasyvka, paspaboTaHHbIX C
nomotubto API.
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iv. Customer is fully responsible for ensuring that the
Customer Application remains compatible and
interoperable with the Cloud Service and does not
unreasonably impair, degrade or reduce the
performance or security of the Cloud Service.

v. Customer will defend SAP against claims brought
against SAP, SAP SE, its Affiliates and
subcontractors by any third party arising from the
Customer Application by virtue of its integration with
the Cloud Service. Customer will indemnify SAP
against all damages finally awarded against SAP,
SAP SE, its Affiliates and subcontractors (or the
amount of any settlement Customer enters into) with
respect to these claims. If Customer licensed the
Cloud Services in the United Kingdom or is
governed by the law of the United Kingdom, this
Section v. of this Supplement is replaced in its
entirety with the following v:

“v. Customer will defend SAP, any Affiliate of SAP,
SAP SE, any Affiliate of SAP SE and any
subcontractor of any of the foregoing against any
claim brought by a third party in relation to the
Customer Application. Customer will indemnify
SAP, any Affiliate of SAP, SAP SE, any Affiliate of
SAP SE and any subcontractor of any of the
foregoing against all damages finally awarded (or
the amount of any settlement entered into by any of
the same) in relation to any claim brought by a third
party related to the Customer Application. SAP shall
be entitled to recover losses on behalf of any party
afforded protection or indemnity under this section,
however, Affiliates of SAP, SAP SE, Affiliates of
SAP SE and subcontractors of any of the foregoing
shall have the right to directly enforce the provisions
of this section v for their own benefit under the
Contracts (Rights of Third Parties) Act 1999
(provided there shall be no double recovery of
losses permitted).”

vi. The System Availability SLA will apply to API’s,
unless specified otherwise in the Documentation for
a specific API.

vii. For the avoidance of doubt, data submitted to the
Cloud Services via an API or a data feed from an
authorized third-party service that either originates
with Customer or is provided subject to an
agreement between Customer and a third-party
database provider, shall be considered Customer
Data under the Agreement.

4.6. Data-as-a-Service Elements. The following terms apply  4.6.
to SAP Ariba Spend Analysis Cloud Service, SAP Ariba
Contract Management, SAP Ariba Sourcing and SAP
Ariba Supplier Risk Cloud Service related to the
information provided to Customer by SAP, which may
include news articles, supplier corporate information,

SAP Ariba and Fieldglass Cloud Service Supplement (DUAL) ruRU.v.11-2021

iv. 3akasuymMk HeceT MOMHyl0 OTBETCTBEHHOCTb 3a
noaaepxaHue COBMECTUMOCTM "
paboTocrnocobHocT [lpunoxeHnsi 3akasunka cC
Ob6nayHoi ycrnyron, a TaKke rapaHTupyeT, 4TO
MpunoxeHve 3akazyMka He YMEHbWUT U He
cokpatut  adppekTMBHOCTL U BesonacHoCTb
O6nauHom ycrnyru.

v. 3akasuuk 0basyetca orpaautb SAP OT npeTeHsun,
BbIABUHYTbIX TpeTbuM nuuom npotus SAP, SAP SE,
ee AddPunMpoBaHHbIX ML U CyBnoapsAYMKoB, B
OTHowWeHuKn [NpunoxeHnn 3akasymka B CBS3U C UX
uHterpauven c¢ O6navHow ycnyron. 3akas3uuk
obsa3yeTcs komneHcupoBatb  SAP  niobble
umyllectBeHHble notepn SAP, SAP SE, ee
AddunupoBaHHbIX UL U cybnoapsanYMKos,
YCTaHOBIEHHbIX MO peLlleHnto cyga (MM CymMbl,
cornacoBaHHOM ¢ 3aka34yMKoMm B pamkax MUpOBOro
cornawleHusl) no Takumu npeTeHsuam. Ecnu
3akasunk npuobpetaer Ob6navHble ycnyrm B
BenvkoOputaHnm wnuM  genctByetr B pamkax
3aKkoHopaTenbcTBa BenukobputaHun, nyHKT V.
HacToswero [ononHeHWs LEnuMKOM 3aMeHsieTcs
cnefyoLmM:

«v. 3akasumk obsasyetca orpagntb SAP 1 nobbix
AddunmposaHHbix nuy SAP, SAP SE un ntobbix
AddunmposaHHbix nuy SAP SE, a Takke niobbix
cybnogpsaymKkos BblLLENEPEYNCIIEHHBIX
opraHusauuii OT NPeTEH3NI, BbIABUHYTbIX TPETbUMMN
nuamn B cBA3M c [punoxeHvem 3akasdvuka.
3aka3umk 06sa3yeTca ocBoboantb SAP 1 nobbix
AddunuposaHHbix nuy SAP, SAP SE n ntobbix
AddunmposaHHbix nuy SAP SE, a Takke niobbix
cybnogpsaymKkos BblLLENEPEYNCIIEHHBIX
opraHuM3aumii  OT  BbINfAatbl  MOObIX  CyMM,
B3bICKMBAEMbIX MO PELIEeHUO cyda (MM CyMMbl,
COrnacoBaHHOW B pamkax MWPOBOIO
yperynupoBaHus) B cBsi3u C  [punoxeHuem
3aka3uuka. SAP vmMeeT npaBo Ha BO3MELLEHME
ybbITKOB OT N1ua Ntobo CTOPOHbI, 0CBOOOXAAEMOMN
OT OTBETCTBEHHOCTM MWNU  3aliMliaemMol  no
yCrnoBUsimM [aHHOro nyHKTa, ofHako
AddunmposaHHble nuua SAP, SAP SE u niobble
AddunmposaHHbie nuua SAP SE, a Ttake nobble
cybnoapaaumnku BblLLIENEPEYNCIIEHHBIX
opraHusauui UMetoT NPaBo Ha HENocpeaCcTBEHHOE
NPUHYOUTENBHOE  OCYLUECTBIIEHME  MONOXEHUM
[aHHOro nNyHKkTa B COBCTBEHHbIX MHTEpecax B cuny
3akoHa BenukobputaHum «O poroBopax (npaBax
TPETbMX CTOPOH)» OT 1999 r.».

vi. SLA no [octynHocTu cuctembl npumeHsieTcs K API,
€CnM WHOe He ykasaHo B [oKkyMeHTauun K
cooTBeTcTBYlOLEeMy API.

vii. Bo nsbexaHne CoMHEHWU NOACHAETCS, YTO AaHHble,
BHeceHHble B ObnayHyto ycnyry nocpeactsom API
UNM JaHHble, NOCTYMUBLUME OT aBTOPM3OBaHHbIX
ycnyr TpeTbux Nnul M ucxogswme oT 3akasyuka
nnbo npeaocTaBeHHbIE MO YCIOBUSM COrMnalleHnst
Mexay 3akasumMkoM U TPeTbMM JIULOM, CUYATAKTCA
no Hacrtosilemy CornaweHuto [JaHHbIMU 3aKka34vmka.

OnemeHTbl [aHHbIX Kak ycnyru. Cnegywowme
TepMuHbl npuMeHsitotes K ycriyram SAP Ariba Spend
Analysis Cloud Service, SAP Ariba Contract
Management, SAP Ariba Sourcing n SAP Ariba Supplier
Risk Cloud Service B cBA3n ¢ unHdoOpMaunen,
npegocrtaensemon oT SAP 3aka3uuky, B KOTOPYH MOTyT
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4.7.

4.8.

4.9.

4.9.1.

(“Database Information”). All Database Information
provided to Customer is proprietary information of SAP
or its third-party information providers, may not be
relicensed or resold and is subject to further restrictions
set forth in the Documentation. The Database
Information is provided “as is” without warranty of any
kind, including but not limited to warranties as to the
accuracy, completeness or timeliness of the Database
Information, and SAP advises Customer to
independently verify such Database Information. SAP
and its providers shall not be liable for any loss arising
out of or in any way relating to the Database Information.
SAP’s Providers are third party beneficiaries of these
terms. SAP and its Providers (i) shall not be liable to
Customer for any loss or injury arising out of or in any
way relating to the Database Information and (ii) will not
be liable for consequential, incidental, special, punitive
or other indirect damages.

Optional Add-on Services. Customer may subscribe to
certain optional add-on services or programs, such as
“Ariba Network, add-on for buyer-paid supplier fees for
orders and invoices” and Ariba Discovery Advantage
Block Purchase. If so, any Usage Metrics or terms not
stated in this Supplement will be stated in the Order Form
or Documentation.

Data Retention — Ariba Network. Customer Data
processed on the Ariba Network may be retained on the
Ariba Network subject to SAP’s policies, provided that
SAP Ariba will delete, or render unreadable, the
Customer Data stored in the Ariba Network after
expiration or termination of Customer’s subscription
upon Customer's written request. Retained data is
subject to the confidentiality provisions of the Agreement
and the obligations under the Data Processing
Agreement.

Processing Services for Payment and Supply Chain
Finance.

Separate Provider. If Customer enables one or more of
the below defined payment capabilities in the Ariba
Network (excluding AribaPay), such payment services
are provided by third party payment processors under
separate agreements between Customer and those third
parties. SAP does not perform and is not responsible for
the payment processing services, nor acts or omissions
of the third-party payment processors under the separate
agreements. Customer agrees that any third-party
payment processor’s use of Customer Data is governed
by the separate agreement and the third-party payment
processor's data use and data privacy policies. By
enabling the payment services provided by third-party
payment processors, Customer instructs SAP to transfer
Customer Data (including personal data) to the third-

4.7.

4.8.

4.9.

4.9.1.
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BXOOWTb  HOBOCTHble CTaTbM W KOprnopaTuBHas
WHpopMauusi nocTtaBwmkoB («UHdopmauua 6Gassbl

OaHHbIX»). Bcs  WUHdpopmaums  Gasbl  OaHHbIX,
npegocTaBneHHas 3akasuuky, sBnseTcs
KOH(pmaeHUnansHom MHopMaumen SAP unu

NOCTaBLUMKOB MH(OPMaLMN NpoBaiaepoB U HE MOXET
ObITb nepegaHa TpeTbum  nuuam. Ha  Takyo
UHOpMaLuio pacnpocTpaHsaTcs orpaHvnyeHus,
npuBegeHHble B [okymeHTauun. UHdpopmauua 6asbl
OaHHbIX NpefoCcTaBnseTcs B BUAE «Kak ecTby, 6e3
Kaknx-nubo rapaHTMin, B TOM u4ucne 6e3 rapaHTun
TOYHOCTH, MOMHOTbI unm CBOEBPEMEHHOCTH
MHpopMaumn 6Gasbl gaHHbIX, U SAP HacToaTenbHO
pekomeHayeT 3akasyvKy BbIMOMHATE HE3aBUCUMYIO
NpoBepKy Takon nHopmauun. SAP 1 noctaBwmkn SAP
He HeCcyT OTBETCTBEHHOCTM 3a KakoW Obl TO HU ObINo
ywiep®, BO3HMKLIMA B pes3ynbTaTe WU CBA3aHHbLIN C
ucnonb3oBaHneMm  WMHdopmauun  6a3bl  AaHHbIX.
MocTaBwmkm SAP gsnsatoTcs Beirogonpuobpetatensamm
no AaHHbiM ycrnosusM. SAP n ee lMoctaBwmkum (i) He
HecyT OTBETCTBEHHOCTY Nepes 3aka34ynkom 3a Kakom Obl
TO HU ObiNo yuwepb, BO3HMKLIMIA B pesynbTate wunu
CBA3aHHbIN C ucnonb3oBaHuem WHdgopmauun 6asbl
AaHHbIX; U (i) He HeCcyT OTBETCTBEHHOCTM 3a NoboYHbIE,
crnyyaviHble, Bbl3BaHHbIe 0CObbIMU 0BCTOATENBLCTBAMM,
wTpadHble YObITKN UK YMYLLEHHYIO BbIrogy.

®dakynbTaTMBHbIE AOMNoSHUTENbHbIE ycnyru.
3aka3uMk MOXeT noanucaTbCs Ha onpedeneHHble
dakynbTaTMBHblE  AOMOMHUTEMbHBIE  YCAYrM UK
nporpammbl, Hanpumep «Ariba Network, gononHeHue
AN onnavymBaeMon 3aKynwmkoM nnaTbl NOCTaBLUMKa 3a
3aka3bl u cyeta» un Ariba Discovery Advantage Block
Purchase. B aTtom cnyyae nwobble MeTpukn
UCMOMNb30BaHWS, HEe YKasaHHble B  HacTodAweMm
HononHeHun, OygyT npusBedeHbl B [loroBope wnu
JokymeHTauum.

XpaHeHne paHHbIXx — Ariba Network. [aHHble
3akasuvka, obpabatbiBaemblie B Ariba Network, moryT
xpaHuTbcs B Ariba Network cornacHo nonutnkam SAP
npu ycnosum Toro, 4to SAP Ariba yganut unu coenaet
HeunTaembiMu JaHHble 3aka3uuka, xpaHsiwuecsa B Ariba
Network, nocrne wcTeyeHuss cpoka [OencTBuA unm
npekpawlieHns noanucky 3akasvuka Mo NUCbMEHHOMY
3anpocy 3akasumka. K TakuM coxpaHeHHbIM OaHHbIM
OOMKHbI MPUMEHSATLCS YCNOBUSI KOHUOEHUNANBHOCTH,
onpegeneHHble CornalleHneMm, a Takke 0683aTenbLCTB B
pamkax CornaweHuss o6 o6paboTke nepcoHanbHbIX
[aHHbIX.

Ycnyru o6pabotku ana KomnoHeHTa nnartexen u
KomnoHeHTa (buHaHCMpPOBaHUA  NOrMCTUYECKOMN
LieNOYKM.

OTaenbHbIM  nocTaBwuK ycnyr. Ecnn  3akasuuk
aKTMBMpPYEeT OAHY WM HECKONbKO YKa3aHHbIX HUXe
nnaTtexHbix Bo3MoxHocTe B Ariba Network (kpome
AribaPay), Takne nnaTtexHble ycnyru npeaocTaBnsaoTcs
CTOPOHHMMU 0BpaboTymKamm nnaTexen No oTAENbHbLIM
cornaweHnaMm mMexay 3akasyukoM U TakuMu TPeTbMMU
nuuamu. Komnanmsa SAP He ocywecTBnaeT ycnyru
obpaboTku, OencTBus unm 6e3nencTBUS CTOPOHHEro
obpaboTunka nnatexem B pamKax  OTAENbHbIX
cornalieHut, a TaKkke He HeceT 3a  HWX
OTBETCTBEHHOCTb. 3akasyuk cormawiaeTcsi ¢ Tem, 4To
ucrnonb3oBaHne  [laHHbix ~ 3akaszumMka  CTOPOHHUM
obpaboTunkoM nnaTexen perynupyetcs OTAENbHbIM
cornawleHmeM, a Takke MONUTUKaMu CTOPOHHEro
obpaboTunka nnatexen B OTHOLUEHUU MCMONb30BaHUS
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4.9.2.

4.9.3.

4.10.

4.10.1.

4.10.2.

party payment processor. SAP’s obligations for the
Cloud Service, exclusive of the payment processing
services, are in accordance with the Agreement. SAP
and the third-party payment processors are under no
obligation to assist with or resolve disputes between
Customer and Customer’'s suppliers, with respect to
payment transactions.

Payment Processing Services. For

processing services other than AribaPay:

payment

e If Customer enables the payment capability, then
the “processing services” consist of payment
processing services to settle payments between
Customer and Customer’s suppliers, including every
function of the payment capability related to the
processing or transmission of payments or funds,
the provision of any payment intermediary-related
services, the debiting or crediting of bank accounts,
holding funds, processing payments, issuing
checks, holding account numbers, and/or otherwise
acting as a payment processor.

e Customer is responsible for providing accurate
information in any payment instruction.

¢ Once enabled, SAP’s role for the payment capability
is to forward payment information from Customer to
the payment processor and return status information
to the Customer regarding the payments.

Tax Treatment. With respect to the fees payable by
Customer to SAP for use of the payment capability,
Customer will be treated as the payor with respect to
SAP for tax purposes, notwithstanding the payment
processing services provided by the payment processor
or supply chain finance processor. This will not include
features which are agreed to by Customer under its
agreement with the payment processor payment and
that are paid directly to the payment processor.

Packaged Cloud Service. Where the Cloud Service is
included with SAP Qualtrics for Supplier XM for a single
fee (collectively, the “Packaged SAP Qualtrics Cloud
Service”), the following additional terms apply to such
Packaged SAP Qualtrics Cloud Service:

Usage Metric and Limitations for SAP Ariba Strategic
Sourcing Suite. Subscriptions to the Packaged SAP
Qualtrics Cloud Service which includes SAP Ariba
Strategic Sourcing Suite are measured by Users and
include 50 Suppliers per User in blocks of 25 Suppliers.

Usage Metric and Limitations for SAP Ariba

4.9.2.

4.9.3.

4.10.

4.10.1.

4.10.2.

SAP Ariba and Fieldglass Cloud Service Supplement (DUAL) ruRU.v.11-2021

OaHHbIX 1 obecneyeHnss KOHPUAEHUNANbLHOCTY OAHHBbIX.
AKTMBMpYSt  ycnyru nnaTexen, npefocTaBreHHble
CTOPOHHMMMK 0BpaboTymkaMu nnaTexen, 3akasymk Tem
cambiM nopyyaeT komnaHum SAP nepepatb [aHHble
3akasumka (BKkntovas nepcoHanbHble  [aHHbIE)
CTOpPOHHEMY oOpaboTuuky nnaTtexein. Ob6s3aTenbcTBa
komnaHun SAP B oTHoweHun O6GnayHbix ycnyr, 3a
UCKMYeHnem ycnyr obpaboTkn nnatexen, 4ENCTBYIOT B
cootBeTcTBUM ¢ Cornawexvem. Komnanus SAP u

CTOpPOHHME 06paboTuvkn nnaTexen He 006a3aHbI
yperynuposatb MnM  OKasblBaTb COAEWCTBUME B
yperynupoBaHum CNopoB  Mexay 3akasdyuMkoM U

nocTaBliMKamMn 3akas3ymka, CBsI3aHHble C MNaTEXHbIMU
onepaunamu.

Ycnyrn O6pa6otku Mnartexen. [na ycnyr o6paboTtku
nnaTtexeu, oTnnyHbix oT AribaPay:

e Ecmmn 3aka3uuk aKTMBMpyeT nnaTexHyo
BO3MOXHOCTb, TO «ycnyrn obpaboTku» o3HayaoT
ycnyrn o6paboTku nnaTexew ¢ Lenblo NpoBeaeHns
pacdyeToB MO nnaTexam wmexay 3aka3uukoMm wu
nocTaBlWMkamMn  3akasuvka, BKMYas Kaxayto
PYHKLUMIO NNaTeXHOW BO3MOXHOCTU, CBA3AHHYIO C
obpaboTkon unM nNepeBO4OM MMaTexewm uUnu
cpencTB, oka3aHneM MobbIX MOCPEAHNYECKMX YCIYyT
B CBfI3M C nnatexamu, CnMcaHWeMm CPencTB C
©aHKOBCKOro c4eTa MIn Ha4yuCrieHWeM CPELCTB Ha
©aHKOBCKUI CYET, XpaHEHNEM [EHEXHbIX CPEACTB,
obpaboTkon nnaTtexen, BbICTAaBNEHWEM YEKOB,
XpaHeHNeM HOMEPOB CYETOB W/vnn nobbiMu
OPYrMMU  OEUCTBUSIMW,  OCYLLECTBMSIEMbIMU B
kayecTBe obpaboTymka nnaTexen.

e 3aka3uuMk OTBeYaeT 3a YykasaHWe TOYHOM
MH(OPMALMKN BO BCEX MIATEXHBIX NOPYYEHUSIX.

e [locne aktMBaumum ponb KomnaHunm SAP B
OTHOLUEHUN nnaTexHomn BO3MOXHOCTM
3aknoyaeTca B nepegade  uHdopmauum - OT

3aka3umka 00paboTumky nnaTexen M BO3BpaTe
3akasumky uHdopmaumm o ctaTyce nnatexen.

HanoroBbin y4et. KacatenbHo BO3HarpaxgeHun,
ynnaymBaemblx 3aka3umkom B nonbdy SAP  3a
MCMNOMNb30BaHME NNaTeXHON BO3MOXXHOCTH, B HANIOroBbIX
uensx 3aka3uuk cuuTaeTcsa nnaTtenbuwukom SAP,
HeCMOTps Ha ycnyrm no ob6paboTke nnartexen,
ocyuiectBnsgeMmble  06paboTYMKOM  nnaTexen  unu
obpaboTunkom (PUHAHCMPOBAHUSA  JTOTUCTUYECKOMN
uenoyvkn. HacToswee nonoxeHne He  BKMOYaeT
BO3MOXHOCTW,  COIMacoBaHHble  3aka3ynkom Mo
ycrnoBusim goroBopa c o6paboTyvMkoM nnatexen u
onnayvBaeMble HEenocpeacTBEHHO o6paboTunky
nnaTexen.

MakeTHas o6nayHasa ycnyra. Ecnu ObnayHas ycnyra
npepocTaBnseTcs coBmecTHo ¢ Ycnyron SAP Qualtrics
for Supplier XM 3a egnHoe Bo3HarpaxaeHue (Oanee
COBMECTHO MMeHytoTcs «lMakeTHasa obnayHasa ycnyra
SAP Qualtrics»), To k NakeTHOM obnayHom ycnyre SAP
Qualtrics npumMeHs0TCS cneaytoLwme ycrnoBus:

MeTpuKM ucnonb3oBaHus U orpaHnydeHusa ansa SAP
Ariba Strategic Sourcing Suite. [Mognuckn Ha
MakeTHyto obnayvHyto ycnyry SAP Qualtrics, B koTopyto
BknoyeHa ycnyra SAP Ariba Strategic Sourcing Suite,
namepsoTca  onb3oBatensmu ©  BkmodawT 50
MoctaBwmkoB Ha [lonb3oBatensa B 6nokax no 25
MocTaBLmKoB.

MeTpuku ncnonb3oBaHusi U orpaHnvyeHus gna SAP
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4.10.3.

4.10.4.

4.10.5.

4.10.6.

Commerce Automation Membership. Subscriptions to
the Packaged SAP Qualtrics Cloud Service which
includes SAP Ariba Commerce Automation Membership
include 1,000 Suppliers in blocks of 25 Suppliers (for a
total of 40 blocks of 25 Suppliers).

Usage Metric and Limitations for SAP Ariba Supply
Chain Collaboration for Buyers. Subscriptions to the
Packaged SAP Qualtrics Cloud Service which includes
SAP Ariba Supply Chain Collaboration for Buyers are
measured in blocks of $10M in Spend and include 25
Suppliers for each block of $10M in Spend.

EU Access. The EU Access option is not available for
the Packaged SAP Qualtrics Cloud Service.

Customer Data Deletion. Customer is responsible for
deleting all Customer Data for SAP Qualtrics for Supplier
XM upon termination. SAP will provide Customer a
means to accomplish such deletion.

Support. The Contact Channel for support for SAP
Qualtrics for Supplier XM is
https://www.qualtrics.com/support/. If SAP changes the
Contact Channel, SAP will provide notice via
https://www.qualtrics.com/support/. All other aspects of
support are provided in accordance with SAP's Support
Policy for Cloud Services.

4.10.3.

4.10.4.

4.10.5.

4.10.6.

SAP Ariba and Fieldglass Cloud Service Supplement (DUAL) ruRU.v.11-2021

Ariba Commerce Automation Membership. Moanuckn
Ha [MakeTHylo o6nauHyto ycnyry SAP Qualtrics, B
KoTopyto BkntoyeHa ycnyra SAP  Ariba Commerce
Automation Membership, BkntouatoT 1000 MocTaBLumkoB
B 6nokax no 25 MNocTaBwwkoB (Bcero 40 6rokoB no 25
MocTaBLUMKOB).

MeTpuku ncnonb3oBaHusi U orpaHnveHus gna SAP
Ariba Supply Chain Collaboration for Buyers.
Mognuckn Ha [MakeTHyto obnauHyio ycnyry SAP
Qualtrics, B koTopyto BknodeHa ycnyra SAP Ariba
Supply Chain Collaboration for Buyers, namepsiorca B
6nokax PacxogoB no 10 mnH pgonnapoe CLUA u
BktovatoT 25 MocTaBLMKOB Ha Kaxabin 6rnok Pacxonos
no 10 mnH gonnapos CLUA.

Hoctyn pgna EC. JononHuTtensHasa onuust gocTyna ang
EC HepoctynHa ansa NakeTHon obnayHoun ycnyru SAP
Qualtrics.

YpaneHnue [aHHbix 3aka3uuka. [locne npekpalieHus
aencteua 3aka3umk 00a3aH yganuTb Bce [laHHble
Bakasumka gna SAP Qualtrics for Supplier XM. SAP
npepocrasnseT 3akasuuky cpefcTea ans
OCYLLECTBNEHUS yOaNEHUS.

ConpoBoxaeHue. KaHan cBsisan Ansi cCONpoBOXAEHUS
SAP Qualtrics for Supplier XM —
https://www.qualtrics.com/support/. Ecnn SAP namenut
KaHan cBsa3n, SAP npegoctaBut yBegomrneHne o6 stom
nocpegctesoM  https://www.qualtrics.com/support/. Bo
BCEM OCTaNlbHOM YCIyr CONMPOBOXAEHUS OKa3biBalOTCA
B COOTBETCTBUM C  MOnoxeHusamu  [onuTuku
conpoBoxaeHus SAP ansa O6nayvHbIX ychnyr.
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