SAP ARIBA AND FIELDGLASS CLOUD SERVICES
SUPPLEMENTAL TERMS AND CONDITIONS

This Supplement is part of an Agreement for SAP
products and services between SAP and Customer and
applies to the SAP Ariba and Fieldglass Cloud Services
for which Customer is subscribed as set forth herein (the
“Cloud Service”). Capitalized terms used in this
Supplement but not defined herein have the meanings
assigned to them in the applicable Order Form or
Documentation. Unless an alternate Supplemental
Terms and Conditions document is referenced in the
applicable Cloud Service Order Form, this Supplement
applies to all SAP Ariba and Fieldglass Cloud Services
as set forth herein whether or not referred to specifically
in this Supplement.

PART 1 - SUPPLEMENTAL TERMS APPLICABLE
TO ARIBA AND FIELDGLASS CLOUD SERVICES

1. CONSULTING SERVICES

Customer’s initial subscription to each Cloud Service
includes a standard Consulting Service package for the
initial deployment of the Cloud Service, as applicable?.
Such Consulting Service packages are not included with
any additional, replacement, or renewal order of a Cloud
Service to which Customer is already subscribed unless
otherwise provided in the Order Form.

Standard Consulting Services for the initial deployment
of applicable Cloud Services subscribed to in an Order
Form between SAP and Customer referencing this
Supplement are described in the deployment

! The following Cloud Service subscriptions do not include a
standard Consulting Service package for the initial deployment
of the Cloud Service: SAP Ariba Buying, additional site add on;
SAP Ariba Buying and Invoicing, additional site add on; Buyer
Membership (open adapter); Invoice Conversion Services;
Services Invoicing for Brazil; Ariba Network, tax invoicing for

Mexico; Ariba Network, tax invoicing for Chile; SAP Ariba
Strategic Sourcing, supplemental site add-on; SAP Ariba
Procurement, supplemental site add-on; SAP Signature

Management by DocuSign;
DocuSign, Fieldglass.

SAP Signature Management by

SAP Ariba and Fieldglass Cloud Service Supplement (DUAL) ruRU.v.1-2021

OBJIAYHBIE YCITYTU SAP ARIBA U FIELDGLASS
AONONHUTENDBHBLIE YCITOBUA U NONOXEHUA

HacTtosiwme e [JononHUTenbHbIE YCNOBUS U NONOXEHWS
(oanee «[JononHeHne») aBnsitoTcs YacTbio CornalleHust
0 npoaykTax u ycnyrax SAP, 3akntoyeHHoro mexay SAP
N 3aka3yukom, M MNpUMEHMMbI Tonbko K OBGnavHbIM
ycnyram SAP Ariba n Fieldglass, Ha koTopble nognucaH
3aka3umk, Kak onMcaHo B [OaHHOM [OKyMEHTe
(«O6nayHas ycnyra»). TepMUHbI, UCMOSb30BaHHbIE B
HacTosiem [lononHeHMn ¢ 3arnaBHOM OyKBbl, HO He
onpefeneHHble B HEM, UMEKT 3HavyeHue, yKasaHHoe
Oona  HMX B cooTBeTCTBylWem [oroBope wunu
HokymeHTaunn. Ecnm B npumeHumom [lorosope Ha
O6nayHble ycnyrm He ykas3aHbl anbTepHaTUBHblE
[ononHuTenebHbIE YCroOBMS U MOMOXEHUs, HacTosiee
[ononHeHne npumeHsieTcst ko BceM O6nayHbIM ycnyram
SAP Ariba n Fieldglass He3aBucumo OT TOro, ecTb 1 B
HacTosawem [ononHeHnn OTAenbHoe yrnomMuHaHue o6
3TOM.

YACTb 1. AONOJNTHUTENBbHbIE YCITIOBUA,
NMPUMEHUMBIE K OBJTAYHbIM YCITYTAM ARIBA U
FIELDGLASS

1. KOHCYNbTALUWOHHBLIE YCIYTU

lMepBoHavanbHaa noanucka 3akasdmka Ha Kaxayro
O6nayHyt0 ycrnyry BKMOYaeT CTaHAapTHbIM  nakeT
KoHCynbTaUMOHHBIX  yCcnyr Ans  nepBOHaYyanbHOro
pasBepTbiBaHus ObBnayHom ycnyrm B 3aBUCMMOCTU OT

NPUMEHNMbIX Tpebosanuinl, Takue nakeTbl
KoHCYnbTaUMOHHBLIX YCRyr He ABMSTCA MNPeaMETOM
KaKux-nmobo [JOMONHUTENbHXEe cornalleHun,

cornaLleHunii 0 3ameHe Ny NPoASIeHNN CPpoKa OKa3aHWs
B OTHOLWeEeHM OBnayHom ycnyrm, Ha KOTopyto 3akasunk
yXe nognuncaH, ecnv nHoe He ykasaHo B [lorosope.

OnucaHune CTaHOapTHbIX KOHch'IbTaLI,VIOHHbIX ycnyr ona
nepBoHa4vYasribHOro pasBepTbiBaHNA COOTBETCTBYHLLUX
ObnayHbIX ycnyr, Ha KOTopble O(bOpMJ'IHeTCH noanucka
B COOTBETCTBYyHOLLEM ﬂ,OFOBOpe, cogepxallemM CCbIJIKy

! Cnepytowme noanuckn Ha O6nayHble yCnyru He BKJHOYalT
CTaHAapTHbI nakeTt KOHCYNbTaUMOHHbIX ycnyr ans
nepBOHaYanbHOro passepTtbiBaHnsa ObnauHon ycnyru: SAP Ariba
Buying, additional site add on; SAP Ariba Buying and Invoicing,
additional site add on; Buyer Membership (open adapter);
Invoice Conversion Services; Services Invoicing for Brazil; Ariba
Network, tax invoicing for Mexico; Ariba Network, tax invoicing
for Chile; SAP Ariba Strategic Sourcing, supplemental site add-
on; SAP Ariba Procurement, supplemental site add-on; SAP
Signature Management by DocuSign; SAP Signature
Management by DocuSign, Fieldglass.
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descriptions made available online by SAP, or as
provided by SAP upon request. SAP provides these
deployment services for the period stated in the
deployment descriptions or applicable exhibit(s) or, if no
period is stated, then for the initial Subscription Term.
Any included deployment services, or other Consulting
Services included in a Cloud Service Order Form
between SAP and Customer referencing this
Supplement, shall be deemed part of the Cloud Service
for the purposes of the Cloud Service conformity and skill
warranty in the GTC. The standard Consulting Service
package included in Customer’s initial subscription to
each applicable Cloud Services expressly excludes any
custom integration services or other custom
development effort. Customer may purchase additional
Consulting Services beyond the scope identified in the
deployment description(s) for the initial deployment
subscribed to Cloud Services by entering into a separate
mutually agreeable written services order form or
statement of work with SAP. Customer will reimburse
SAP for all appropriately documented travel and related
expenses incurred by SAP in performing any Consulting
Services.

DATA

For clarity, this Section 2 shall be deemed an SAP
Policy. Customer may not, and shall ensure its
Authorized Users do not, submit the following types of
information to the Cloud Service or solicit this information
from trading partners: (i) non-public government
identification numbers or financial account numbers
associated with individual persons (e.g. U.S. Social
Security numbers, national insurance numbers, driver's
license numbers, or personal credit card or banking
account numbers), (i) medical records or health care
claim information associated with individuals, including
claims for payment or reimbursement for any type of
medical care for an individual, (i) information regulated
under the International Traffic in Arms Regulations, (iv)
without the express written consent of SAP, technical
data restricted under U.S. or German law for export
purposes, and (v) data designated as “Sensitive” or
“Special Category” or the like requiring extra protective
measures under the applicable Data Protection Law (as
defined in the Data Processing Agreement). All
Customer Data shall be considered Customer
Confidential Information, provided, nothing in this
Agreement shall restrict SAP from freely using,
reproducing, sharing, incorporating, exploiting and/or
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Ha HacTosiwee [lononHeHue, COAepPXUTCH B ONMCaHUK
yCnyr no pasBepTbiBaHWMO, pasMelleHHbIXx SAP Ha
OHNavH-nopTane wnu npegocTaBneHHbix SAP  no
crneumanbHomy  3anpocy. SAP  npepoctaBnsieT
yKasaHHble YCNyrm no pasBepTbiBaHWIO Ha CPOK,
yKasaHHbI B COOTBETCTBYIOLLEM OMUCaHWUX YCRyr Unm
NPUMEHNMbIX MPUINOXEHWUSIX, UK, ECNM CPOK HE YKa3aH,
Ha Cpok nognucku. Jltobble ycryrn no paseepTbiBaHNIO
unm WHble KoHcynbTaloHHbIe ycnyru,
npeaycMOTPEeHHbIE COOTBETCTBYHOLUMM [1OroBopoM Ha
O6nayHble ycnyru, BKoYeHbl B o6beM [loroBopa, a
pes3ynbTaThl TAKMX YCIyr cuntatoTcs Yactbto ObnayvHom
ycnyrn ons uenen ycnosuni O rapaHTun, yKasaHHbIX B
pasgene 7 OOWWMX YCrNOBWA U MOSOXEHWUA.
CraHgapTHeln  nakeT  KOHCYNMbTaUMOHHBLIX  YCNyT,
BKIMIOYEHHbLIA B NepBOHaYarnbHy0 nognucky 3akas4vuka
Ha Kaxayto cooTBeTcTBytoLlyto O6nayHyto ycnyry, Hu
Nnpyv Kakux YCINOBWUSX He BKMtovaeT nobble ycnyru
WHTErpauum wnuM npodme YCnyrm nonb30BaTerNibCKoN
pa3paboTku. NMoMmmo o6bema, ykazaHHOro B ONMCaHMsAX
ycnyr 4ns nepBoHaYvanbHOro pa3BepTbiBaHMs, 3aka3umk
MOXeET npmnobpecTn OOMONMHUTENbHbIE
KoHcynbTaumoHHble  ycnyrn, 3akmoumB ¢ SAP
OTAENbHbIN BO3ME3AHbIN A0roBOP Ha ycnyrn. 3akasuuk
KomreHcupyeT SAP BCE cornacosaHHble
KOMaHOMPOBOYHbIE U CBHA3aHHbIE C HUMW pacxogpl,
noHeceHHble SAP npu okasaHuu KoHCynbTaumOHHbIX

ycnyr.
AAHHBIE

Bo nsbexaHne COMHEHUIr NOSICHAETCS, YTO HACTOALMI
pasgen 2 cuutaetca [lonutmkon SAP. 3akasuuky
3anpeluaeTca 3arpyxatb crnegyowve Buabl aHHbIX B
O6nayHyto ycnyry, a Takke 3aka3quk rapaHTupyert, 4To
ux He OyaoyT 3arpyxatb ero ABTOPWM3OBaHHbIE
nonb3oBaTtenun, n obs3yeTcs He 3anpawuvBaTb TaKyto
WHOPMaLUIO Yy KOMMaHui-napTHepoB: (i) YacTHble
rocyaapcTBeHHble WAEHTUMMKALMOHHBIE HOMepa Wnn
HOMepa  (OVMHAHCOBbIX  CYETOB,  CBSI3AHHbIX C
oTAenbHblMM  busmyeckummn  nvuamu  (Hanpumep,
HOMepa coumasnbHOro crpaxoBaHusa rpaxgaH CLUA,
HOMepa BOAMTENbCKMX MpaB, HOMepa MepcoHarnbHbIX
©aHKoBCKMX kapT unmn 6aHkoBCKunx cyeToB), (ii) 3anucn o
COCTOSIHUM 300POBbSA UM MHblE MEAMLMHCKUE 3anuncy,
Kacawwmecs u3M4eckMx nuiy, B TOM  Yucre
nHdopmauuio o TpeboBaHWsAX onnaThbl UM BO3MELLIEHNS
3a MeAMUMHCKYI0 MOoMOLLb NoGoro Buaa, OKa3aHHYHo
dpusndecknm nuuam, (i) nHdbopmaumo, perynupyemyto
MpaBunamn mexagyHapoaHOW TOpProenu opyxuem, (iv)
6e3 npedBapuTeNnbHOrO  MPAMOrO  MUCbMEHHOrO
cornacus SAP — TexHuueckne gaHHble, obpalleHve
KOTOpbIX OrpaHuyeHo 3akoHodatenbcteom CLIA n
epmaHumn, perynupylowMm BOMPOCHI 3KcnopTa, U (V)
OaHHble, MpU3HaHHble «0Ccob0  ySA3BUMbBIMUY», UK
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otherwise commercializing any feedback shared by
Customer in any form for any purpose.

AGGREGATED USAGE

Where any Cloud Service is identified or marked in the
Order Form as an ‘aggregated’ Usage Metric Limit over
the Subscription Term (or 2 or more years thereof), SAP
has agreed to an aggregated Usage Metric for the
particular Cloud Service over the initial Subscription
Term only. There is no discount, reduction, refund or
credit if the Usage Metric Limit is not utilised in any year
or over the Subscription Term. For any twelve (12) month
renewal, the applicable Usage Metric Limit for the Cloud
Service shall be annualised (subject always to excess
use as provided in the Order Form) for the Renewal
Term, unless otherwise agreed in a signed writing with
SAP. The Annualised Usage Metric Limits may be set
out in the Order Form as a reference.

LIMITED AVAILABILITY OF SELECT FEATURES

From time to time, subject to the requirements presented
by SAP at the time, Customer may elect to participate in
a limited availability program enabling use of a new
feature for the Cloud Service prior to general production
availability. SAP may elect at its own discretion to
remove any limited availability feature from use and/or
not release it into the Cloud Service.
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[aHHble  «CheuuanbHOM  KaTeropumy», a  Takke
aHarnoruyHble AaHHble, TpebyoLmne OOMNOSNHUTENBHOW
3aWunThl B COOTBETCTBUM c NPUMEHMbIM
3aKOHOAATENLCTBOM O  3aWwuTe  AaHHbIX  (CM.
onpepeneHue, aaHHoe B CornaweHun o6 obpaboTke
nepcoHanbHbIX AaHHbIX Ans O6nadHbix yenyr SAP). Bee
[aHHble 3aka3yuka cumTaoTca KoHdwmaeHunansHom
WHpopmaumen 3akasuvka, nNpu  ITOM  HUKaKue
nonoxeHust Hactosiero CornalleHus He 3anpeLialoT
SAP cBobogHO  ucnonb3oBaTb,  BOCMPOM3BOAUTD,
NpefocTaBnsATb, WHTErpuMpoBaTtb, MNPUMEHSITb  W/1nu
WHbIM 0Opa3om U3BNekaTb KOMMEPYECKYH BbIroAdy w3
NobbIX OT3bIBOB, OCTaBMNEHHbIX 3aka3uyvkom B rnobom
BMAE U Ans NoObIX Lenei.

COBOKYINHOE UCMNOJIb3OBAHUE

Besge, roe B [dorosope O6navHas ycnyra oTmeveHa
3HaKoOM «COBOKynHoro» OrpaHuyeHna Ha MeTtpuky
ucnonb3oBaHusa B TedyeHrne Cpoka nognmcku (unu 2 nnu
6onee net Takoro Cpoka), SAP npepocraenser
COBOKYMHbI 06beM MeTpuku ncnonb3oBaHns Ans aTown
O6nayHon ycnyru Tonbko B TedeHne lNepBoHavansHoro
cpoka nognuckn. Ecnm OrpaHudeHne Ha MeTpuky
MCNONb30BaHMA HEe OOCTUrHYTO 3a Kakon-nvbo rog unu
Ha npoTsxeHun Cpoka MoJMnuCKKW, HUKaKMe CKUOKM,
CHWKEHMS LeHbl, BO3BpaT CpeacTB Unu 3a4é€Tbl He
npegoctaenaioTca. 3a  nobble 12 (oBeHaguaTb)
MecsLeB BO306OHOBNEHMS COOTBETCTBYIOLLEE
OrpaHunyeHve Ha MeTpuky ucnonb3soBaHus ObnavHown
YCNyru nognexuT nepecyeTy Ha rof (C HenpemMeHHbIM
y4eTOM BO3MOXHOIO nepepacxofa, Kak OfucaHo B
Horosope) Ha Cpok npoaneHus, ecnm uHoe B
nACbMEHHOM Buae He cornacoBaHo ¢ SAP.
MepecuntaHHble Ha rog OrpaHndeHuss Ha MeTpuku
UCMOMb30BaHNA MOryT npuBoautbcs B [loroBope B
CMpaBOYHbIX Liensx.

OrPAHUYEHHAA OOCTYNHOCTb HEKOTOPBIX
®YHKLUMUNA

CornacHo akTyasbHbIM TPeGoBaHNAM, NPeLbABNSEMbIM
SAP, BpemMs OT BpeMeHM 3akasumk MOXeT MpuHMMaTb
yyacTMe B nporpaMMax OrpaHu4eHHOW AOCTYMHOCTW,
OTKPbIBAKOLMX AOCTYN K MWCMONb30BaHWIO  HOBbIX
dyHkuun ObnayHow ycnyrm oo nx BBedeHusl B O6LLyto
akcnnyaTauuo. SAP no cobCTBEHHOMY YCMOTPEHUIO
nobaensieT M ybupaeT U3 UCMONb30BaHUSt OYHKUUK
OrpaHWYeHHON JOCTYMHOCTM U NPUHMMAET peLleHne ob
ux BkInoYeHun B O6nayvHyo ycnyry.
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PART 2 — SUPPLEMENTAL TERMS APPLICABLE
TO FIELDGLASS CLOUD SERVICES ONLY

USAGE METRICS

Usage Metrics for the SAP Fieldglass Cloud Services, to
the extent referenced in the Order Form, are defined as
follows:

“Timesheet Spend” means the total monetary amount
of Customer’s transactions captured on approved
timesheets.

“Services Spend” means the total monetary amount of
Customer’s transactions captured on approved payment
term or statement of work invoices (or similar fixed cost
objects).

“Monitored Individuals” means unique individuals
being managed by the Cloud Service or who use the
reporting console of the Cloud Service. This metric may
also be referred to as “Worker Profile”.

Unless otherwise necessary to determine usage volume,
“Timesheet Spend” and “Services Spend” is captured in
the month associated timesheets or payment
term/statement of work invoices are approved in the
Cloud Service and are adjusted by credit and debit
memos in the month such memos are approved in the
Cloud Service.

CLOUD SERVICE DESCRIPTION

Customer has subscribed to one or more of the Cloud
Services described below in an Order Form referencing
this Supplement.

SAP Fieldglass Contingent Workforce Management.
SAP Fieldglass Contingent Workforce Management
provides functionality for the procurement, engagement,
and payment of contingent labor (e.g. job postings,
approvals, candidate submissions, onboarding, off-
boarding, invoices, and worker evaluations).

SAP Fieldglass Services Procurement. SAP
Fieldglass Services Procurement provides functionality
for the procurement, engagement, and payment of
services providers (e.g. project requisitions, vendor

1.1.

1.2

1.3.

2.1

2.2.

YACTb 2. JOMNOJIHUTENDbHDLIE YCITOBUA,
NMPUMEHUMBIE TOJIbKO K OBJITAYHbLIM YCITYTAM
FIELDGLASS

METPWUKU UCMNOJIb3OBAHUA

MeTpukun uncnonb3oBaHus gns O6nayHbix ycnyr SAP
Fieldglass B obbewme, YCTaHOBIEHHOM B
COOTBETCTBYHOLLEM Horosope, onpegensoTcs
cnepyrowmm obpasom:

«Pacxon no BeAOMOCTAM» — 3TO OOLLUA JEHEXHbIN
obbem onepauuii 3akasuvka, 3aperMcTpupoBaHHbLIA B
YyTBEPXAEHHbIX BEOMOCTSIX.

«Pacxop Ha ycnyrm» — 370 0OLWMIA AeHEXHbIN 06beM
onepaumi  3akasuvKa,  3aperncTpupoBaHHbIN B
YTBEPXOEHHbIX YCIOBUAX nNnaTexa unu cyeta 3a
nepeyeHb ycnyr (N B WHbIX [OKYMEHTax ¢
PUKCMPOBAHHBIMU N3AEPXKKaMM).

«OTCcnexnBaemble nuuUa» O3Ha4aeT oOnpeaerieHHbIX
dusnyecknx  nuuy, nopgaepxuBaembix  O6nayHom
yCnyrom, nbo Tex, KTO MCMOoMb3yeT KOHCOSb OTYETHOCTU
O6nayHon ycnyrn. 3OTa MeTpuKa Takke MOXeT
Ha3biBaTbCA «[1pochmnb paboTHMKaY.

Ecnu ato He Tpebyetca ona onpepeneHus obbema
ucnonb3oBaHus, «Pacxog no Begomoctamy» n «Pacxog
Ha ycnyrm» UKCUpyeTCcs 3a Mecsl, CBA3aHHbIA C
BEOOMOCTAMMY, nmbo cyeTa no yCrnoBusiM
nnarexa/nepeyHo pabot yteepxgatotca B ObnavHomn
ycrnyre M KOppekTupyloTca no  aebeToBbiM 1
KpeauToBbIM aBM30 B TOT MECSILL, B KOTOPbIV Takune aBns3o
yTBepxaeHbl B ObnayHom ycnyre.

OIMUCAHME OBNAYHOWN YCIYTU

3akas4mk nognvcaH Ha OfHy unm Heckonbko OGnayvHbIX
YyCInyr, OMNWCaHHbIX HWXe corracHo  [lorosopy,
coaepaLleM CChlfIKy Ha HacTosiLlee [JonosnHeHMe.

SAP Fieldglass Contingent Workforce Management.
SAP Fieldglass Contingent Workforce Management
npegocTaenset dbyHKUMM ans 3aKynok,
B3aMMOENCTBUA U Onnatbl BPEMEHHbIX pPabOTHMKOB
(Hanpumep, ob6bsiBNeHMs o0  noucke  paboTbl,
yTBEPXKOEHMS!, 3aBKV KaHAMAATOB, BBOA B AOMMKHOCTb,
BbIBOJ M3 JOMKHOCTU, CHETA U OLiEHKa PabOTHUKOB).

SAP Fieldglass Services Procurement. SAP
Fieldglass Services Procurement npegocrtaBnser
YHKUUM ONst 3aKynok, B3avMOLEWCTBMUS M Onnarbl
NMOCTaBLUUKOB YCIyr (Hampumep, 3anpocbl NPOEKTOB,
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responses, on-boarding, off-boarding, invoicing, and
project evaluation).

SAP Fieldglass Worker Profile Management. SAP
Fieldglass Worker Profile Management allows
Customers to track and manage all non-traditional
workers who have no time sheet activity and are not
otherwise tied to a job posting or SOW in the Cloud
Service for headcount, reporting and
onboarding/offboarding tasks.

SAP Fieldglass SOW Worker and Documentation
Tracking. SAP Fieldglass SOW Worker and
Documentation Tracking allows Customers to track and
manage all nontraditional workers who have no time
sheet activity and are not otherwise tied to a job posting
or SOW in the Cloud Service for headcount, reporting
and onboarding/offboarding and document tracking. It
does not provide customers with the ability to track the
financial management of services procurement such
deliverables, fees, time sheets, expense sheets, or
invoices.

SUPPORT

Support for the Cloud Service is provided in accordance
with the Support Policy for SAP Cloud Services
referenced in the Order Form. The support levels
available for SAP Fieldglass are SAP Enterprise Support
or Preferred Success. Preferred Care is not available.
SAP Fieldglass Enterprise Support provides support for
general questions, system navigation inquiries, general
troubleshooting issues and P1 escalation management.
In addition, SAP Fieldglass Enterprise Support provides
release updates, high level program consultation,
standard release notes and general product roadmap
updates.

SUPPLIER TERMS

Prior to accessing the Cloud Service, Suppliers will be
required to: (i) register through the Cloud Service; (ii)
enter an agreement with SAP; and, if applicable, (iii)
become enabled, subject to the applicable terms of use,
on the regional network designated by SAP for routing
documents between Customer and Suppliers. “Supplier”
means a worker or agency engaged by Customer
through the Cloud Service.

2.3.

2.4.

OTBETbl NOCTaBLUMKOB, BBOA B AOJIKHOCTb, BbiBOO U3
AOOJDKHOCTKU, cHeTa U OLUeHKa I'IpOGKTOB).

SAP Fieldglass Worker Profile Management. SAP
Fieldglass Worker Profile Management nossonser
3akas3unkaMm OTCnexuBaTb W KOHTPONMPOBAaTb BCEX
HecTaHOAPTHbIX PabOTHWMKOB, AEATENbHOCTb KOTOPbIX
He dukcupyeTca B BEAOMOCTM W KOTOpble WHbIM
obpa3om He cBsA3aHbl C 00bsABNEHNEM O pabote wnu
nepeyHem pabor B O6GnayHoW ycnyre, B UensX
nogcyeta, OT4eTHOCTM M 3agady BBoga B
[OOIMKHOCTL/BbIBOAA M3 OOMKHOCTY.

SAP Fieldglass SOW Worker and Documentation
Tracking. SAP Fieldglass SOW Worker and
Documentation Tracking no3sonsetr 3aka3uvkam
OTCNexuBaTb U KOHTPONMPOBaTbL BCEX HECTaHAAPTHbIX
paboTHMKOB, OEATENBHOCTb KOTOPbIX HE (bUKCUpyeTcs B
BEOOMOCTM W KOTOpble WMHbIM 06pa3oM He CBfA3aHbl C
obbaBneHneM o pabote unu nepevHem pabot B
O6nayHon ycnyre, B Lenax nogcdeTa, OTYETHOCTW,
3ajay BBOAA B [OJMKHOCTB/BbIBOAA M3 AOIHKHOCTU U
OTCNeXvBaHus JOKyMeHTauun. 3Ta QyHKUMA He
Nno3BOsseT 3akasyvMkam CneauTb 3a  ynpaBneHWeM
duHaHcamn B cdepe npuobpeTeHus ycnyr, BKo4das
no3vuMmM noctaeku, cOOpbl, BEAOMOCTU permcTpaumn
BpEeMeHW, Be4OMOCTM 3aTpaT v cyeTa.

COMNPOBOXAEHUE

ConposoxgeHne ObnavHow ycnyru npefocTaBnseTcs
cornacHo [lonutnke no conpoBoxaeHnio OBnayHbIX
ycnyr SAP, Ha KOTOpYyH COOEPXWUTCA CCbifka B
cooTBeTcTByowem [orosope. [ocTynHble ypoOBHU
conpoBoxaeHua ansa SAP Fieldglass — ato SAP
Enterprise Support unn Preferred Success. Preferred
Care HepoctyneH. SAP Fieldglass Enterprise Support
OKa3sblBaeT NoAAepKKy No obLuM Bonpocam, 3anpocam
no HaBurauum cuctembl, obWwmM npobnemam wu
ynpaBneHuio ackanauuen npuoputeta P1. Takke SAP
Fieldglass  Enterprise ~ Support  npegnocrtaBnset
OBHOBMEHUA BLIMYCKOB, KOHCYNbTaLMM MO nporpaMmme
BbICOKOIO YPOBHS1, CTaHAaPTHbIE MPUMEYAHUS K BbIMYCKY
1 0OHOBMEHMSA 06LLIEN MapLLPYTHON KapTbl NPOAYKTA.

YCNnoBUA NOCTABLUMKOB

Mepen poctynom k O6navHonm ycnyre [locTaBLUMKK
o6sasytoTcsa: (i) 3aperMctpupoBaTbCA  MOCPEACTBOM
O6nayHou ycnyry; (i) 3aknmtoumnTb cornawieHue ¢ SAP; n,
ecnuv npumeHumo, (iii) nponTn nNpouenypy akTmeauum B
pernoHanbHoOM ceTn, paspabotaHHonm SAP ans
MapLUpyTM3auMM [OOKYMEHTOB Mexay 3aka3yukom u
MocTaBwmKkamM, NO COOTBETCTBYKOLUMM  YCIIOBUAM
MCNonb30BaHMs. «[MocTaBLmK» — aTo
WHAMBUAYanbHbIA npegnpuHuMaTenb unm
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PART 3 — SUPPLEMENTAL TERMS APPLICABLE
TO ARIBA CLOUD SERVICES ONLY

ARIBA SOLUTION DESCRIPTION GUIDE

The technology features included in each SAP Ariba
Cloud Service are listed in the SAP Ariba Solution
Description Guide (as updated from time to time).

SAP ARIBA PAYABLES

The SAP Ariba Payables (including the payment, supply
chain finance, and discounting services) Cloud Service
have regional limitations, may require agreements with
third party service providers, and are subject additionally
to the SAP Ariba Payables Supplemental Terms and
Conditions found here: www.sap.com/agreements-
cloud-supplement-ariba-payables (as updated from time
to time).

ARIBA USAGE METRICS.

The Usage Metrics applicable to the Ariba Cloud
Services are defined below.

“Document(s)” mean invoices, credit memos, and debit
memos processed by the Cloud Service in a Contract
Year. A Contract Year means a 12-month period
beginning on the first day of the Subscription Term or its
annual anniversary.

“Spend” has different meanings depending upon the
specific Cloud Service to which it is applied: (i) For each
Procurement Package: the total monetary amount of all
purchase orders and non-po invoices processed by
Customer through the Procurement Package in the
applicable Subscription Term; excluding the monetary
amount of transactions originating from any SAP
Fieldglass cloud service and/or the SAP Ariba Spot Buy
Feature during such Subscription Term; (i) For SAP
Ariba Catalog: the total monetary amount of Customer’s
transactions in the applicable Subscription Term
captured through the SAP Ariba Catalog Cloud Service’s
“submitted shopping cart” message protocol; (iii) For
SAP Ariba Supply Chain Collaboration for Buyers: the
total monetary amount of transactions processed by
Customer through the Cloud Service in the applicable
Subscription Term using the solution capabilities

3.1.

3.2.

lopugndeckoe  nuUO,  BOBMEYEHHOe B
3akasunkom nocpegctsom ObnayHom ycnyru.

paboty

YACTb 3. AOMNOJIHUTENDbHDLIE YCITIOBUA,
NMPUMEHUMBIE TOJIbKO K OBJTAYHbLIM YCITYTAM
ARIBA

OMUCAHUE PELLEHUA ARIBA

TexHomnornyeckme  BO3MOXHOCTM,  BKIOYEHHblE B
kaxgyto Obnavnyto ycnyry SAP Ariba, npuBegeHbl B
Pykosoactee no pelweHunto SAP Ariba (nepuopmnyecku
obHoBnsAeTCA).

SAP ARIBA PAYABLES

K O6nauHon ycnyre SAP Ariba Payables (Bknioyas
nnaTexwu, PrMHaHCbl NOrMCTUYECKON LIENOYKN 1 yCnyrn
CKNUOOK) MPUMEHSIOTCA pernoHarnbHble OrpaHNYeHus.
O1a ObnayHas ycnyra moxeT TpeboBaTb cornalleHunn ¢
nocTaBluKamMn  ycnyr TpeTbUx §uy U Takke
perynupyetca  [JONOMHUTENbHLIMKA  YCNOBUSIMU U
nonoxeHnamu k SAP Ariba Payables, pacnonoxeHHbiMu

no agpecy: Www.sap.com/agreements-cloud-
supplement-ariba-payables (neproguyeckm
obGHoBnaeTcH).

METPWUKU UCMNOJIb3OBAHUA ARIBA.

MeTpukn ncnonb3oBaHus, nNpuMeHumble kK ObBnayvHbIv
ycnyram Ariba, onpegeneHbl Huxe.

«[JoKyMeHT(bl)» O3Ha4aeT cyeTa, KpeauToBble aBn3o n
nebetoBble aBuM30 (HaknagHble), obpaboTaHHble B
O6nayHon ycnyre 3a KOHTpakTHbIN rof. KOHTpakTHbIV
rog — 9370 12-MecCsiyHbI Mepuoa, HauYMHaAKLWWNACA B
nepBbI AeHb Cpoka nognucku unvM B MeEpBbIA OeHb
nocre uctedeHusi cootseTcTaytoLero Cpoka noanucku.

TepmyH «[aHHble O 3aTpaTax» MMEET pPasfnyHble
3Ha4YeHUss B 3aBMCMMOCTU OT KOHKpeTHon O6nauyHomn
yCnyru, NpPUMEHWUTENbHO K KOTOPOW 3TOT TEPMUH
ynoTtpebnsetca: (i) ana moboro naketa Procurement
Package: obwas cymma Bcex 3aka3oB Ha MOKYMKy Mnuv
cyeToB-(hakTyp He MO  3akady Ha  3aKyrKy,
obpabaTtbiBaeMbIx 3akas4ymkom yepes naket
Procurement Package B TeuyeHne Cpoka nognucku,
UCKMYas CymMMy  COENOK, OCYLIEeCTBMSEMbIX C
nomowsto O6nayHon ycnyrmu SAP Fieldglass un (v1nu)
uHctpymeHTa SAP Ariba Spot Buy Feature B TeueHne
Takoro Cpoka nognucky; (i) Ans SAP Ariba Catalog:
obLwwasa aeHexHas cymma brnsHec-onepauun 3akas4dvka
B COOTBETCTBYIOLLEM Cpoke NoAnmncKu,
3aperncTpmMpoBaHHas C  MOMOLLbIO npoTokona
coobuieHnin «epedaHHasi KOP3UHa MOKYMOK» B pamKax
O6nayHon ycnyrmu SAP Ariba Catalog; (i) Ans SAP
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3.3.

3.4.

calculated by adding the total monetary amount of any
purchase orders and/or non-PO/SAR-based invoices
received by or through the Ariba Network™ using the
Cloud Service. (iv) For SAP Ariba Spend Analysis:
"Spend” or “Spend Data” mean each twelve (12) month
set of accounts payable, travel & expense, and/or
purchasing card data from Customer provided to SAP for
data enrichment processing through the Cloud Service,
including transaction data and data identifying
Customer’s suppliers. (v) For SAP Ariba Payables Cloud
Service: the meaning is set out in the SAP Ariba
Payables Supplemental Terms and Conditions. (vi) For
SAP Ariba Discount Management: the total monetary
amount processed by Customer for payment term
analysis-and-discounting but not processed for
payments processed through the Cloud Service during
the applicable Subscription Period. “Procurement
Package” means the Cloud Services in the SAP Ariba
Procurement portfolio focused on creation, approvals
and processing of purchase orders and requisitions. The
SAP Ariba Sourcing and Procurement Bundle is
considered a “Procurement Package.”

“Supplier” means a vendor from which Customer
acquires goods or services for its own account using the
Cloud Service.

“User” means individuals authorized to access the Cloud
Service, excluding individuals who are only Team
Members. The User Usage Metric is not measured as an
aggregate number over a Subscription Period but rather
as a limit that may not be exceeded at any time during
the Subscription Period without being considered an
excess usage. “Team Member” means an individual
who is allowed to access the Cloud Service but is only
granted membership in groups associated with “Team
Member” permissions for the Cloud Service.?

3.3.

3.4.

Ariba Supply Chain Collaboration for Buyers: obwas
cymMMa caenok, obpabatbiBaeMbix 3aka3qyuMkoMm 4epes
naHHyto O6nayHyto ycnyry B cooTBeTcTBytoweMm Cpoke
NOANUCKK, paccynTbiBaemasi nyTem CrnoxeHus obuien
CyMMbl mobbIX 3aka3oB Ha nokynky w/unun SAR,
nepefaHHbIX WM MNONyYeHHbIX 4Yepe3 ceTb Ariba
Network™ c wncnonbsoBaHnem O6nayHon ycnyru. (lv)
Ons SAP Ariba Spend Analysis: «3aTtpatbl» unu
«[aHHble O 3aTpaTax» O3Ha4yalT Kaxabli Habop
[aHHbIX 3a 12 (OBeHaguaTtb) MecsiLeB, COCTOSILLUMA U3
KpPeaouTOPCKMX  3a[0JPKEHHOCTEN, KOMaHAMPOBOYHbLIX
pacxodoB MMM 3aKynoyHbIX KapT oOT  3akasuuka,
npegoctaBneHHelx SAP  ans nononHeHus  AaHHbIX
nocpeacteom OBnayHoOM ycryru, BkIOYas AaHHbIe No
coenkam W [aHHble, Onpeaensiowmne MnocTaBLUVKOB
3akasuvka. (v) Ona O6naynon ycnyrm SAP Ariba
Payables: TepmuMH wncnonmb3yetca B 3HAYeHUM,
onpefeneHHoM Ans Hero B [JononHUTENbHbIX YCNOBUSIX
n nonoxeHusax SAP Ariba Payables. (vi) Ans SAP Ariba
Discount Management: utoroBas AeHexHas CymMMma,
obpaboTaHHasa 3akas3ynmkoM ONA aHanmM3a M CKMOoK 3a
CpoKk onnaTbl, HO He obpaboTaHHasaA Ons nnaTexen,
noctynarowux 4epes OO6nayHyto ycnyry B TedeHue
cootBeTcTBYytowero  Cpoka  nognuckn.  «[MakeT
Procurement Package» o3HayaeT ObnayHble ycnyrn B
noptgene SAP Ariba Procurement, cocpeaoToyeHHble
Ha cosgaHuu, yTBepxaeHun n obpaboTke 3aka3oB Ha
nokynky un 3asasok. [laketr SAP Ariba gna Bbibopa
NMOCTaBLUMKOB W 3aroToBkn cuymTaeTca «[llaketom
Procurement Package».

«MocTaBWMK» 03Ha4yaeT MNOCTaBLUMKA, Y KOTOPOro
3akas4mk npuobpeTtaeT TOBapbl WU yCnyrn AnS CBOMX
uenen nocpeactsom O6nayvHown ycnyru.

«Monb3oBatenb» O03Ha4aeT U3NYECKoe  nuLo,
ynonHoMo4YeHHoe Ha gocTyn k ObnayHown ycnyre, Kpome
TexX Nnul, KOTopble ABMSATCA TONbko YneHamm rpynnoil.
MeTpuka  ucnonb3oBaHus  «[onb3oBaTtenb»  He
M3MepsieTcsl  KaKk  COBOKYNMHOE  KONMMYEeCTBO  Ha
npoTsbkeHMn Cpoka MNoanuckM; BMECTO 3TOro  OHa
paccuuTbiBaeTCA KaK OrpaHuyeHue, KOTOpOe Henb3s
npeBbiwaTb B TevyeHue Cpoka nognucku, 4Tobbl He
noBreyb  MNpeBbillEHWE  WCMONb30BaHWsA.  «4YneH
rpynnbi» O3Ha4vaeT nuvuo ¢ gocTtynoMm k O6GrnayvHon
ycnyre, kotopoe obrnagaeT YNEHCTBOM B rpynnax,
BXOAALUMX B pa3pelleHuns ypoBHS «YneH rpynnbi» Ans
O6nayHoit ycryru.?

2 3 pa3peleHuns npmeeaeHbl B CcblioyHoM Tabnumue o
NIMLEH3MPOBaHMM rpynn B onucaHuu noptdenen
Crpatern4deckoro Bbibopa ncrtoyHuka rnocrtasku SAP Ariba un
YnpasneHus noctaswmkamm B JJokymeHTaunm SAP Ariba.

2 These permissions are found in the group licensing Reference
table in the SAP Ariba Strategic Sourcing and Supplier
Management portfolios descriptions found in the SAP Ariba
Documentation.
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4.1.

4.2.

4.3.

4.4,

SAP Ariba and Fieldglass Cloud Service Supplement (DUAL) ruRU.v.1-2021

“Tenant” means a Customer-specific instance of the
Cloud Service.

ADDITIONAL ARIBA TERMS.

Quote Automation. Customer’s use of the Ariba
Network and the Ariba Discovery Cloud Service as
provisioned by the Quote Automation feature (if available
via Customer’s subscription) is limited to the use
necessary to fully utilize the feature and as further
described in the Documentation. In order to utilize the
Quote Automation feature, Customer must register on
the Ariba Discovery network and accept the Terms of
Use (Buyers) — Ariba Discovery in regards to functions
of Quote Automation performed on the Ariba Discovery
site.

Ariba e-Archiving. Ariba e-Archiving, an optional
feature within the SAP Ariba Commerce Automation
Cloud Service involves archiving of invoices originating
from any one of the supported countries listed in the
Documentation (each a “Supported Country”) during the
specified retention period for such Supported Country
(“Mandatory Retention Period”) and within Customer’s
Subscription Term.

SAP Ariba Spot Buy Catalog Cloud Service and
Feature. In utilizing the SAP Ariba Spot Buy Catalog
Cloud Service or using the SAP Ariba Spot Buy feature,
Customer agrees to participate in the SAP Ariba Spot
Buy Program in accordance with the terms for buyers
found on the SAP Ariba Spot Buy program Site, as
updated from time to time, (currently at
https://connect.ariba.com/AribaSpotBuy).

Supply Chain Collaboration for Buyers Cloud
Service (“SCC for Buyers”). During the then-current
Subscription Term for SCC for Buyers, SAP shall not
charge any Customer suppliers transaction fees or
annual membership fees related to Ariba Network Fulfill:
Orders and Invoices service on the Ariba Network arising
from their relationship or transactions between Customer
and such suppliers originating through the SCC for
Buyers. Suppliers will still be charged for use of Ariba
Discovery if they elect to use that service or other
optional services SAP makes available to them.

3.5.

4.1.

4.2.

4.3.

4.4.

«TeHaHT» o03Ha4yaeT a3k3emnnssp O6GnayHom ycnyru
3akasuuka.

AONONHUTENbHBLIE YCITOBUA ARIBA.

Quote Automation. cnonb3oBaHne 3aka3ydnkom cetu
Ariba Network n O6nayHon ycnyru Ariba Discovery,
npepoctaensemon cyHkumen Quote Automation (ecnm
OOCTYNMHO MO  nognucke 3akasuuka), orpaHuyeHo
MCMoNb30BaHWEM,  HeoDXoAuMbIM AN MOMHOro
NPUMEHEHUsT  (PYHKUUM UK COrMacHoO AanbHenLnm
nonoxeHusim  [lokymeHTauun. [Ons  TOro  4tobbl
BOCMnonb3oBaTeCs  pyHkumen Quote  Automation,
3aka3umk OormkeH 3apeructpupoBatbcsl B ceTu Ariba
Discovery Network v npyHsaTL YCnoBusi MCNoOMNbL30BaHUS
(ans nokynatenen) — Ariba Discovery B OTHOLUEHWUU
dyHKUMOHanbHbIX Bo3MoOxHocTen Quote Automation,
peanunsyemsbix Yepes cant Ariba Discovery.

OneKkTpoHHoe apxuBupoBaHue Ariba. JOnekTpoHHOe
apxuBupoBaHue Ariba, pgononHuTenbHas  PyHKUMS
O6nayHon ycnyrn SAP Ariba Commerce Automation,
npegnonaraeT  apxvMBaumMld  CHETOB U3 MHOObIX
noaaepXxmBaemblx CTpaH, NnepeYncreHHbIX B
[dokymeHTaummn (no otaenbHocTn «[lloaaepxvBaemas
CTpaHa»), Ha MPOTSHKEHUN CPOKa XpPaHEHWS, yKasaHHOro
ana takon MNopaepxunsaemon ctpaHbl («O6a3aTenbHbIN
CPOK XpaHeHus»), M B pamkax Cpoka nognmcku
3akas4uka.

O6nayvHasa ycnyra SAP Ariba Spot Buy Catalog u
dyHkuna SAP Ariba Spot Buy Feature. [lpu
ucnonb3oBaHuy obnavHon ycnyrm SAP Ariba Spot Buy
Catalog vinn dyHkummn SAP Ariba Spot Buy Feature
3akas4uk cornawaeTtcsd Ha yyactne B nporpamme SAP
Ariba Spot Buy Program no ycnosusm ans
nokynatenen, npuvBeAEHHbIM Ha  Nepuoanvecku
o6HoBnssiemom Cawite nporpammbl SAP Ariba Spot Buy
Program (B HacTosiLlee Bpems pacnofioKeHHOM Mo
appecy https://connect.ariba.com/AribaSpotBuy).

O6nayvHas ycnyra Supply Chain Collaboration for
Buyers («SCC for Buyers»). Ha npoTtsxeHun
cootBeTcTBytowero Cpoka nognuckm Ha yenyry SCC for
Buyers SAP He BbicTaBnsieT lNocTaBlmKam 3aKkas4vmka
Kakve-nnbo cyeTa 3a onepaunn Unm exerogHole cyeTa
3a uneHcTBo, oTHocswwmecsa K ycnyre Ariba Network
Fulfill: Orders and Invoices B Ariba Network, cBsisaHHble
C WX OTHOLWEHUSMM UNM onepauusMn  Mexay
3akas4ymkom " Taknmmn nocTaBLLUKaMMU,
ocywectensieMbiMu nocpeactsom SCC for Buyers. Tem
He MeHee nocTaBLLMKam OyayT BbICTaBMNSATLCA cyeTa 3a
ycnyry Ariba Discovery B cnyvae ee UCnonb3oBaHUs Unm
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SAP Ariba APIs, extension tools and Integration
Software. Some of the Cloud Services include the ability
to use application programming interfaces, integration
adapter software, extension capabilities and system
authorization codes (together referred to as “APIs”)
made available by SAP for the creation of applications
for integration with the Cloud Services by Customer (a
“Customer Application”).

i. Use of APIs is subject to restrictions stated in the
Documentation and access to and testing of some
APIs utilizes the regional SAP Ariba Developer
Portal applicable to the SAP Ariba data center that
Customer elects to use (See
https://developer.ariba.com/api). Customer must
accept any separate terms and conditions
presented upon download or access to the regional
platform to use the portal and APIs.

i. The APIs are SAP proprietary and Confidential
Information and may not be modified by Customer.

ii. SAP may require certification, security assurances
or other reasonable validation steps regarding the
Customer Application(s) developed with the API
prior to enabling Customer to utilize such application
in a production capacity to exchange information
with the Cloud Services.

iv. Customer is fully responsible for ensuring that the
Customer Application remains compatible and
interoperable with the Cloud Service and does not
unreasonably impair, degrade or reduce the
performance or security of the Cloud Service.

v. Customer will defend SAP against claims brought
against SAP, SAP SE, its Affiliates and
subcontractors by any third party arising from the
Customer Application by virtue of its integration with
the Cloud Service. Customer will indemnify SAP
against all damages finally awarded against SAP,
SAP SE, its Affiliates and subcontractors (or the

4.5.

NCMNOMb30BaHNA MOGbIX APYTX AOMNOMHUTENbHbIX YCYT,
npegoctaensiemMblx MM SAP.

SAP Ariba APl, cpeactBa pacluMpeHuss W
MporpammHoe obecneyeHne [N UHTerpaumm.
Hekotopble 13  OGnavHbiX  ycnyr  BKIOYaloT
BO3MOXHOCTb UCMoNb30BaHWSA NpVKNagHbIX
nporpaMMHbIX UHTEpPdENCoB, nporpaMmMHoOro

obecneyeHVss aganTepoB AnNs WHTerpauuW, cpeacts
pacwmpeHns U1 KOOOB  aBToOpM3auun  CUCTEMBbI
(coBMecTHO HasbiBaeMblx «API»), npegocTaBnsaeMblx
SAP ons cosgaHusa npunoxeHnn 3akasymkom C Lenbro
uHTerpauum ¢ O6nadHbiMu ycnyramu («MpunoxeHue
3aKasumKa»).

i WMcnonb3oBaHune API perynupyetcs
OorpaHuyeHnaMY, NpuBeaeHHbIMK B [JokyMeHTaumu,
W JocTyn K HekotopbiM APl 1 nx TecTnposaHue
nogpasymeBaloT UCMONb30BaHWE PermoHansHOro

noptana SAP  Ariba  Developer  Portal,
COOTBETCTBYHOLLIETO uon SAP Ariba,
ncnonb3yemomy 3akazunkom (cm.
https://developer.ariba.com/api). Ona

ncnonb3oBaHma noptana n APl 3akasdnk gormkeH
aKkuenToBaTb BCe  OTAENbHble  YCMOBUS U
NosIoXKeHWsl, NpeacTaBneHHbIe Nocre 3arpy3kn Unm
nosnyyYeHns JOCTyna K perMoHanbHowm nnatgopme.

i API npuHagnexat SAP 7] ABNAOTCA
KoHdmaeHumnansHom unHpopmaunen SAP n He
MOryT ObITb MOAUMULMPOBAaHbLI UNN KakMM-nnbo
00pa3om nameHeHbl 3aKka3ynmkom.

i Mepeg TemM kKak  paspewuTb  3akasyuky
ucrnonb3oBatb  punoxeHuss  3akas4dmka B
NPOAYKTMBHOW cpefe Ana obmeHa nHdopmauuen ¢
O6nayHbiMm yenyramn, SAP BnpaBse notpeboBaTb
ceptudmkaThbl, rapaHTMM 6e30MacHOCTU UK MHble
060CHOBaHHbIE Mepbl MPOBEPKM B  OTHOLLIEHWM
MpunoxeHnn  3akasyuka, paspaboTaHHbiX C
nomotuso API.

iv 3akasuyMk HeceT MOnHyl OTBETCTBEHHOCTL 3a
nogaepxxaHve COBMECTUMMOCTHU "
paboTtocrnocobHocTn [MpunoxeHus 3akasuvMka C
O6nay4Hov ycnyrom, a TaKkKe rapaHTupyeT, 4TO
MpunoxeHve 3akasyvMka He YMEHbLIUT W He
CoKpaTUT  3PPeKTUBHOCTL U Be3onacHOCTb
O6nayHou ycnyru.

v 3akasuuk o0bsasyetca orpagutb SAP oT npeTeHs3un,
BbIOBMHYTBIX TpeTbum nuuom npotuB SAP, SAP
SE, ee ApdunmpoBaHHbIX UL, 1 cydnoapsavmnkos,
B OTHOLLEHUW [NpUNoXeHWI 3aka34vmka B CBSI3N C X
uHTerpaumenn ¢ O6nayHow ycnyron. 3akasduk
06sa3yetca  komneHcupoBaTe  SAP  nobGble
umyllectBeHHble notepn SAP, SAP SE, ee
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amount of any settlement Customer enters into) with
respect to these claims. If Customer licensed the
Cloud Services in the United Kingdom or is
governed by the law of the United Kingdom, this
Section v. of this Supplement is replaced in its
entirety with the following v:

“v Customer will defend SAP, any Affiliate of
SAP, SAP SE, any Affiliate of SAP SE and any
subcontractor of any of the foregoing against any
claim brought by a third party in relation to the
Customer Application. Customer will indemnify
SAP, any Affiliate of SAP, SAP SE, any Affiliate
of SAP SE and any subcontractor of any of the
foregoing against all damages finally awarded (or
the amount of any settlement entered into by any
of the same) in relation to any claim brought by a
third party related to the Customer Application.
SAP shall be entitled to recover losses on behalf
of any party afforded protection or indemnity
under this section, however, Affiliates of SAP,
SAP SE, Affiliates of SAP SE and subcontractors
of any of the foregoing shall have the right to
directly enforce the provisions of this section v for
their own benefit under the Contracts (Rights of
Third Parties) Act 1999 (provided there shall be
no double recovery of losses permitted).”

vi. The System Availability SLA will apply to API’s,
unless specified otherwise in the Documentation for
a specific API.

vii. For the avoidance of doubt, data submitted to the
Cloud Services via an APl or a data feed from an
authorized third-party service that either originates
with Customer or is provided subject to an
agreement between Customer and a third-party
database provider, shall be considered Customer
Data under the Agreement.

4.6. Data-as-a-Service Elements. The following terms apply  4.6.

to SAP Ariba Spend Analysis Cloud Service, SAP Ariba
Contract Management, SAP Ariba Sourcing and SAP
Ariba Supplier Risk Cloud Service related to the
information provided to Customer by SAP, which may

SAP Ariba and Fieldglass Cloud Service Supplement (DUAL) ruRU.v.1-2021

AddunmpoBaHHbIX UL KM cybnoapsaqmKoB,
YCTaHOBIIEHHbIX MO peLleHuio cyga (UnmM CyMmbl,
cornacoBaHHoOM ¢ 3aKka34ynMkoMm B pamkax MUpPOBOrO
cornawieHns) no Takumy npeTeHsuam. Ecnu
3aka3unk npuobpetaeTr O6nayHble ycnyrm B
BenukobputaHun wnm  geicteyeT B pamkax
3akoHogdaTenbcTtBa BenukobputaHun, nyHKT V.
HacToswero [ononHeHus Lenukom 3ameHsieTcs
cneayloLwmmMm:

«v 3aka3uuk obsasyetca orpagnte SAP 1 nobbix
AddunuposaHHbix nuy SAP, SAP SE 1 no0bbix
AddmnuposaHHbix nul, SAP SE, a Takke ntobbix
cybnoapaa4mkoB BbILLENEePEeYNCIIEHHbIX
opraHusaumi OT NPETEH3WNH,  BblOBUHYTbLIX
TpeTbuUMM nuuamm B CBa3n C [lpunoxeHvem
3akasymka. 3akasumk 06si3yeTcsi ocsoboauTtb
SAP n nobbix AdcdunmpoaHHbix nul SAP, SAP
SE v nobbix AddmnuposaHHbix nuy, SAP SE, a
TaKxe nobbIx cybnoapsagynkos
BblLLENEPEYNCIEHHbBIX OPraHN3aL/nii OT BbINNaThl
NobbIX CyMM, B3bICKMBAEMbIX MO PELLEHWO cyaa
(vM  cymmbl, CcOrmacoBaHHOM B  paMKax
MUPOBOrO  YperynupoBaHus) B CBA3M C
MpunoxeHvnem 3akasymka. SAP nveet npaBo Ha
BO3MeLLeHMe YObITKOB OT nnua nobon CTOPOHBI,
ocBoOOXOaemMol OT OTBETCTBEHHOCTU WU
3awyaemMon Mo YCrnoBusIM [aHHOTO MYHKTa,
opgHako AddmnmposaHHble nuua SAP, SAP SE
n nobole AddunumposanHblie nuua SAP SE, a
TaKkxe noodble cybnogpsaa4mnkm
BblLLENEPEYNCIEHHbIX  OpraHuM3auui  uMmeroT
npaBO Ha HeMnocpeACTBEHHOE MPUHYAUTENbHOE
OCyLLieCTBIEHVE NOMOXEHUN OAHHOrO MyHKTa B
CODCTBEHHBbIX WHTEpecax B cuny 3akoHa
Benvkobputanum «O  poroBopax  (mpaBax
TPETbUX CTOPOH)» OT 1999 r.».

vi  SLA no JoctynHoctu cuctembl npumeHsaeTcd K AP,
ecnu uvHoe He ykasaHo B [loKymeHTauummn kK
cooTBeTcTBytoLemMy API.

vii Bo nsbexaHne cCOMHEHU NOACHAETCSH, YTO AaHHble,
BHeceHHble B Obna4vHyto ycnyry nocpeactsom API
WM [aHHble, NOCTYNMBLUME OT aBTOPWU30BAHHbIX
ycnyr TpeTbMX Nl M mcxodsawime oT 3akasyvka
nmMbo NpefocTaBneHHbIE MO YCNOBUSIM COrfalleHnst
Mexay 3akazyvMKoM U TPeTbMM fIULIOM, cUMTaloTCA
no HacTosiLemMy CornaiieHuo [aHHbIMK
3aKasuuka.

OnemeHTbl [aHHbIX kak ycnyru. Criegyowue
TepMuHbI NpumeHsloTca kK ycnyram SAP Ariba Spend
Analysis Cloud Service, SAP Ariba Contract
Management, SAP Ariba Sourcing n SAP Ariba Supplier
Risk Cloud Service B cBs3n ¢ uWHopmalmen,
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4.8.

4.9.
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include news articles, supplier corporate information,
(“Database Information”). All Database Information
provided to Customer is proprietary information of SAP
or its third-party information providers, may not be
relicensed or resold and is subject to further restrictions
set forth in the Documentation. The Database
Information is provided “as is” without warranty of any
kind, including but not limited to warranties as to the
accuracy, completeness or timeliness of the Database
Information, and SAP advises Customer to
independently verify such Database Information. SAP
and its providers shall not be liable for any loss arising
out of or in any way relating to the Database Information.
SAP’s Providers are third party beneficiaries of these
terms. SAP and its Providers (i) shall not be liable to
Customer for any loss or injury arising out of or in any
way relating to the Database Information and (i) will not
be liable for consequential, incidental, special, punitive
or other indirect damages.

Optional Add-on Services. Customer may subscribe to
certain optional add-on services or programs, such as
“Ariba Network, add-on for buyer-paid supplier fees for
orders and invoices” and Ariba Discovery Advantage
Block Purchase. If so, any Usage Metrics or terms not
stated in this Supplement will be stated in the Order
Form or Documentation.

Data Retention — Ariba Network. Customer Data
processed on the Ariba Network may be retained on the
Ariba Network subject to SAP’s policies, provided that
SAP Ariba will delete, or render unreadable, the
Customer Data stored in the Ariba Network after
expiration or termination of Customer’s subscription
upon Customer’s written request. Retained data is
subject to the confidentiality provisions of the Agreement
and the obligations under the Data Processing
Agreement.

Processing Services for Payment and Supply Chain
Finance.

4.7.

4.8.

4.9.

npepoctaensemon ot SAP 3aka3uuky, B KOTOPYH MOryT
BXOAWUTb  HOBOCTHble CTaTbM W KOpropaTusBHas
UHdopmauus nocTtaBlwimkoB («UHdopmauua 6asbl
AaHHbIX»). Bca  WHdopmaums  6asbl  AaHHbIX,
npefocTaBneHHas 3akasuuky, ABnseTcs
KOHMAEHUMansHON nHdopMaumen SAP nunu
NoCTaBLUMKOB MHAOPMaLnM NpoBanaepoB U He MOXET
ObiTb  nepegaHa TpeTbMMm  nwuuaMm.  Ha  Takywo
nHdopmaLuo pacnpocTpaHsaTCA orpaHnyeHus,
npuBedeHHble B [okymeHTaumun. WHdopmauus 6asbl
OaHHbIX NpefocTaBnsieTcs B BUAE «KaK ecTby», 6e3
Kakux-nmbo rapaHTuii, B TOM uucrne 0e3 rapaHTui
TOYHOCTW, NOMHOTHI unm CBOEBPEMEHHOCTU
nHdopmaumm 6a3bl gaHHblX, U SAP HacTosiTENbHO
pekomeHayeT 3akasyuky BbINOMHATL HE3aBUCUMYHO
nNpoBepKy Takon nHdopmauun. SAP u noctasmkm SAP
He HEecyT OTBETCTBEHHOCTW 3a Kakoh Obl TO HWU Obino
ywiep6, BO3HMKIWIMIA B pe3ynbTaTe WU CBSI3aHHbIA C
ucnonb3oBaHmem  MHdopmaumm  Gasbl  OaHHbIX.
MocTaBwmkn SAP saBnatoTcs BbirogonpuobpeTarensmm
no gaHHbiM ycnosuam. SAP n ee lNoctaBwumku (i) He
HEeCyT OTBETCTBEHHOCTU nepes 3akasymnkom 3a Kakom Obl
TO HM ObINO yulepb, BO3HMKWMIM B pesynbTarte wunm
CBSA3aHHbLI C uMcrnonb3oBaHnem MWHdopmaunm 6asbl
OaHHbIX; U (ii) He HECYT OTBETCTBEHHOCTM 3a NOOOYHbIE,
crnyyaiHble, Bbl3BaHHble 0COBbIMK OBCTOSATENLCTBAMY,
WTpadHble YObITKU UMK YNYLLEHHYIO BbIFOAY.

daKkynbTaTUBHbIE [OMNONHUTENbHbIE ycnyru.
3aka3unk MOXeT noanucatbCa Ha onpegeneHHble
hakynbTaTMBHbIE  OOMNOMHWUTENbHBLIE  YCAYTM UMK
nporpammebl, Hanpumep «Ariba Network, gononHeHue
Onsi onnavymMBaeMon 3aKynLiMKoM nraThbl NOCTaBLLMKa 33
3aka3bl u cyeta» n Ariba Discovery Advantage Block
Purchase. B atom cnyvyae nwobble MeTpuku
MCMONb30BaHMS, He YyKasaHHble B  HACTOALLEM
HononHennn, GyaoyT npuBegeHsl B [orosope uwnu
[okymeHTaumm.

XpaHeHue paHHbIx — Ariba Network. [daHHble
B3akasymka, obpabatbiBaeMmble B Ariba Network, moryTt
xpaHuTbca B Ariba Network cormacHo nonutukam SAP
npwv ycnosum Toro, 4to SAP Ariba yananut vnu coenaet
HeuMTaembiMu [JaHHble 3akasunka, xpaHsimecs B Ariba
Network, nocrne wucrteyeHust cpoka QOEWCTBUS UMK
npekpaLleHnst noanuckn 3akasduMka Mo NUCbMEHHOMY
3anpocy 3akasuvka. K TakMm coxpaHeHHbIM AaHHbIM
OOMKHbI MPUMEHATLCS YCIOBUA KOH(DUAEHLMANBHOCTH,
onpepgeneHHble CornalleHneM, a Takke obs3aTenscTs
B pamkax CornaweHnsi o6 obpaboTke nepcoHanbHbIX
OaHHbIX.

Ycnyrn obpabotku gna KomnoHeHTa nnartexen un

KomnoHeHTa ¢dmHaHCHpoBaHuA NIOrMCTUYECKomn
Ueno4Ku.
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4.9.1.

4.9.2.

Separate Provider. If Customer enables one or more of
the below defined payment capabilities in the Ariba
Network (excluding AribaPay), such payment services
are provided by third party payment processors under
separate agreements between Customer and those
third-parties. SAP does not perform and is not
responsible for the payment processing services, nor
acts or omissions of the third-party payment processors
under the separate agreements. Customer agrees that
any third-party payment processor’s use of Customer
Data is governed by the separate agreement and the
third-party payment processor's data use and data
privacy policies. By enabling the payment services
provided by third-party payment processors, Customer
instructs SAP to transfer Customer Data (including
personal data) to the third-party payment processor.
SAP’s obligations for the Cloud Service, exclusive of the
payment processing services, are in accordance with the
Agreement. SAP and the third-party payment processors
are under no obligation to assist with or resolve disputes
between Customer and Customer’'s suppliers, with
respect to payment transactions.

Payment Processing Services. For
processing services other than AribaPay:

payment

e If Customer enables the payment capability, then
the “processing services” consist of payment
processing services to settle payments between
Customer and Customer’s suppliers, including
every function of the payment capability related to
the processing or transmission of payments or
funds, the provision of any payment intermediary-
related services, the debiting or crediting of bank
accounts, holding funds, processing payments,
issuing checks, holding account numbers, and/or
otherwise acting as a payment processor.

e Customer is responsible for providing accurate
information in any payment instruction.

e Once enabled, SAP’s role for the payment capability
is to forward payment information from Customer to
the payment processor and return status

4.9.1.

4.9.2.

SAP Ariba and Fieldglass Cloud Service Supplement (DUAL) ruRU.v.1-2021

OTaenbHbIA nocTaBWMK ycnyr. Ecnn  3akasumk
aKTUBMpPYET OAHY WNM HECKONbKO YKa3aHHbIX HIKe
nnaTexHblx Bo3MoxHocTen B Ariba Network (kpome
AribaPay), Takne nnatexHble ycryrv npeaocTaBnsoTcs
CTOPOHHUMM 0BpaboTyMKamM NnaTexen No OTAENbHbIM
COrnalLeHnsiM Mexay 3akasuumkom M TakvuMn TPeTbUMM
nvuamn. Komnanma SAP He ocyllecTBnsieT ycnyru
obpaboTkn, OencTBua unu 6e3neiicTBUS CTOPOHHErO
obpaboTumka nnaTexen B pamkax  OTAESbHbIX
cornaweHun, a Takke He HeceT 3a  HuX
OTBETCTBEHHOCTb. 3aka3yuk cornawaeTcs ¢ TeM, 4YTo
ucnonb3oBaHne [aHHbix  3akasyuka  CTOPOHHUM
06paboTuMKkoM nnaTexen perynupyeTcs OTAeNbHbIM
cornawleHveMm, a Takke MonuMTUKaMu CTOPOHHEro
o6paboTumnka nnartexern B OTHOLUIEHUWN UCMOSb30BaHMUS
OaHHbIX 1 obecneyeHns KOHOUAEHLMANBHOCTY AAHHbIX.
AKTUBMpYS  ycnyrm nnatexen, npeaocTaBneHHble
CTOPOHHUMYK 0BpaboTumkaMm nnaTexen, 3akasymk Tem
cambiM nopy4aeTt komnaHum SAP nepepatb [aHHble
3akasdmka  (BKkMOYaA  nepcoHanbHble  AaHHbIe)
CTOpPOHHeMY o0bGpaboTtunky nnatexen. Obssarenscrea
komnaHmn SAP B oTHoweHun OB6nayHbIX ycnyr, 3a
WCKITIOYEHNEM ycnyr o0paboTku nnatexen, AeNCTBYHOT
B cootBeTcTBUM ¢ CornaweHnem. KomnaHusa SAP un
CTOPOHHME o06paboTumkn nnatexen He o06s3aHbl
yperynuposatb WM  OKasblBaTb COAewcTBME B
yperynmpoBaHum CnopoB  Mexagy 3aka3uukom u
nocraBLukammn 3akasyuka, CBA3aHHble C NNaTeXHbIMU
onepauusamu.

Ycnyrn O6pa6otku Mnatexen. [ina ycnyr o6paboTku
nnartexeu, oTnnyHbIx oT AribaPay:

e Ecmm 3akasumk aKkTmBmpyeT nnaTexHyo
BO3MOXHOCTb, TO «ycnyrn ob6paboTku» O3HayalT
ycnyrn 06paboTku nnaTexen ¢ Lenbio NnpoBeaeHns
pacyeToB MO nnaTexam Mexay 3akasuukom U
noctaBlWukaMn 3akasumka, BKMOYAs  Kaxayro
(PYHKLMIO NMaTEXHOW BO3MOXHOCTM, CBSA3AHHYIO C
obpaboTkon wWnM nepeBogoM MraTexen wnm
CcpeacTs, okasaHMeM JOObIX  MOCPEeLHUYECKMX
YCNyr B CBA3M C NnaTexamMu, CncaHnem CpeacTs ¢
GaHKOBCKOro cyeTa UM HauMcneHWeM CpeacTs Ha
GaHKOBCKUIA CYET, XpPaHEHMEM OEHEXHbIX CPEACTB,
0obpaboTkon nnatexen, BbICTABIEHWEM YEKOB,
XpaHEHNEM HOMEpPOB CYeTOB Wwunu nobbivu
ApYrMMKM  OEeNCTBMSIMM,  OCYLLECTBISIEMbIMKA B
KayecTBe 06paboTunka nnaTexen.

o 3akasuumk oTBeYaeT 3a YKasaHune TOYHOWN
MHOopMaLMM BO BCEX NMATEXHbIX NOopy4eHnAX.

e [locne aktmBaummM ponb komnaHum SAP B
OTHOLLEHUN nnaTexHomn BO3MO>HOCTM
3aKnovaeTcs B nepegade  MHopMmauunm - ot
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4.9.3.

4.10.

4.10.1.

4.10.2.

4.10.3.

4.10.4.

information to the Customer the

payments.

regarding

Tax Treatment. With respect to the fees payable by
Customer to SAP for use of the payment capability,
Customer will be treated as the payor with respect to
SAP for tax purposes, notwithstanding the payment
processing services provided by the payment processor
or supply chain finance processor. This will not include
features which are agreed to by Customer under its
agreement with the payment processor payment and
that are paid directly to the payment processor.

Packaged Cloud Service. Where the Cloud Service is
included with SAP Quialtrics for Supplier XM for a single
fee (collectively, the “Packaged SAP Qualtrics Cloud
Service”), the following additional terms apply to such
Packaged SAP Qualtrics Cloud Service:

Use Restriction. The use of SAP Qualtrics for Supplier
XM as identified in an Order is included with the Cloud
Service and may only be used in conjunction with the
Cloud Service.

Usage Metric and Limitations for SAP Ariba
Strategic Sourcing Suite. Subscriptions to the
Packaged SAP Qualtrics Cloud Service which includes
SAP Ariba Strategic Sourcing Suite are measured by
Users and include 50 Suppliers per User in blocks of 25
Suppliers.

Usage Metric and Limitations for SAP Ariba
Commerce Automation Membership. Subscriptions to
the Packaged SAP Qualtrics Cloud Service which
includes SAP Ariba Commerce Automation Membership
include 1,000 Suppliers in blocks of 25 Suppliers (for a
total of 40 blocks of 25 Suppliers).

Usage Metric and Limitations for SAP Ariba Supply
Chain Collaboration for Buyers. Subscriptions to the
Packaged SAP Qualtrics Cloud Service which includes
SAP Ariba Supply Chain Collaboration for Buyers are
measured in blocks of $10M in Spend and include 25
Suppliers for each block of $10M in Spend.

4.9.3.

4.10.

4.10.1.

4.10.2.

4.10.3.

4.10.4.
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3akazdmka 06paboTumky nnatexen M BoO3BpaTe
3akasunky HdopmaLum o cTaTyce nnaTexe.

HanoroBbin y4yeT. KacatenbHo BO3HarpaxgeHwuw,
ynnauvBaembix 3akasyMkoMm B nonbdy SAP  3a
NCMNOMb30BaHMNE NNaTeXHON BO3MOXXHOCTM, B HANOroBbIX
uensax 3akasuuMk cuyuTaeTcs nnatenbliukom  SAP,
HecMoOTpsi Ha ycnyrn no obpaboTke nnaTexew,
OoCyLlecTBrnsieMble  0O6paboTyMkoM  nnaTexen  unm
06paboTunmkoM  (bMHAHCUMPOBaHUS  JNTOrMCTUYECKOW
uenoykn. Hacrosiwee nonoxeHne He BKMAKOYaeT
BO3MOXHOCTW,  COrflacoBaHHble  3aka3yMkoMm  no
YyCnoBusiM foroBopa c oOpaboTymMkoM nnaTtexen wu
onnaynBaemMble HenocpeacTBEHHO 0bpaboTunky
nnaTexen.

MakeTHas o6na4vHas ycnyra. Ecnv ObnayHas ycnyra
npegocraBnseTcsi cCoBMecTHo ¢ Ycnyron SAP Qualtrics
for Supplier XM 3a eguHoe BosHarpaxgeHue (ganee
COBMECTHO nMeHytoTcsi «lMakeTHasi obnayHasa ycnyra
SAP Qualtrics»), To k NakeTHON o6nayHom ycnyre SAP
Qualtrics npumeHsAOTCA cnepyroLme yCnoBus:

OrpaHuyeHMe Ha ucnonb3oBaHue. Vicnorb3oBaHue
Yenyrm SAP Qualtrics for Supplier XM, kak ykasaHo B
Bakaze, BkmwoyeHo B O6GmavHyto  yenyry u
ucnonb3oBaHune Ycnyrn SAP Qualtrics for Supplier XM
OCyLlecTBNseTCa Tonbko coBMecTHO ¢ ObnadvHown
YCIyrow.

MeTpuku ucnonb3oBaHus U orpaHmyeHus ansa SAP
Ariba Strategic Sourcing Suite. [llognuckn Ha
MakeTHyto obnayHyto yenyry SAP Qualtrics, B koTopyto
BkrtoveHa ycnyra SAP Ariba Strategic Sourcing Suite,
namepstotca [lNonb3oBatenamm 1 BkAvawT 50
MoctaBwmkoB Ha [lonb3oBatenss B ©Onokax no 25
[NocTaBLLUKOB.

MeTpuku ucnonb3oBaHus U orpaHnyeHus ansa SAP
Ariba  Commerce  Automation  Membership.
Mognuckn Ha T[akeTHywo obnadHyto ycnyry SAP
Qualtrics, B koTopyto BkmtoveHa ycnyra SAP Ariba
Commerce Automation Membership, BkntouatotT 1000
MocTaBlwwmkoB B 6rokax no 25 MNocTtaswwmkos (Bcero 40
6nokoB no 25 MNocTaBLLMKOB).

MeTpuku ucnonb3oBaHus U orpaHuMyeHus ana SAP
Ariba Supply Chain Collaboration for Buyers.
Mognuckn Ha T[akeTHyo obnadvHyto ycnyry SAP
Qualtrics, B koTopyto BkmoveHa ycnyra SAP Ariba
Supply Chain Collaboration for Buyers, navepstotcs B
6nokax PacxogoB no 10 mnH pgonnapos CLUA u
BktoYatoT 25 MocTaBLMKOB Ha Kaxabli 6nok Pacxonos
no 10 mnH gonnapos CLUA.
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4.10.5.

4.10.6.

4.10.7.

EU Access. The EU Access option is not available for
the Packaged SAP Qualtrics Cloud Service.

Customer Data Deletion. Customer is responsible for
deleting all Customer Data for SAP Qualtrics for Supplier
XM upon termination. SAP will provide Customer a
means to accomplish such deletion.

Support. The Contact Channel for support for SAP

Qualtrics for Supplier XM is
https://www.qualtrics.com/support/. If SAP changes the
Contact Channel, SAP will provide notice via

https://www.qualtrics.com/support/. All other aspects of
support are provided in accordance with SAP's Support
Policy for Cloud Services.

4.10.5.

4.10.6.

4.10.7.
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HOocTtyn ana EC. [JononHWTenbHLIN BapuaHT gocTyna
ona EC HepocTyneH ans MNMakeTHol obnavHon ycnyru
SAP Qualtrics.

YpaaneHuve [laHHbix 3aka3uuka. [Mocne npekpalieHus
pevicteua  3akasuvMk 06si3aH yaanuTe Bce [aHHble
3akasunka ana SAP Qualtrics for Supplier XM. SAP
npepocraensiet 3akasumky cpencTea ans
OCYLLECTBIEHUS YAANEHWS.

ConpoBoxaeHue. KaHan cBsi3au Ans CONPOBOXOEHUS
SAP Qualtrics for Supplier XM —
https://www.qualtrics.com/support/. Ecnn SAP namexHnt
KaHan ceaan, SAP npegoctaBut yBegomneHme 06 atom
nocpeactsoM  https://www.qualtrics.com/support/. Bo
BCEM OCTaslbHOM YCNyr COMPOBOXAEHNSA OKa3bIBAKOTCA
B COOTBETCTBMM C  nonoxeHmamu  MonuTtukm
conpoBoxaeHust SAP ana O6nadvHbIx ycnyr.
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