SAP ARIBA AND FIELDGLASS CLOUD SERVICES
SUPPLEMENTAL TERMS AND CONDITIONS

This Supplement is part of an Agreement for SAP products and
services between SAP and Customer and applies to the SAP
Ariba and Fieldglass Cloud Services for which Customer is
subscribed as set forth herein (the "“Cloud Service”).
Capitalized terms used in this Supplement but not defined
herein have the meanings assigned to them in the applicable
Order Form or Documentation. Unless an alternate
Supplemental Terms and Conditions document is referenced
in the applicable Cloud Service Order Form, this Supplement
applies to all SAP Ariba and Fieldglass Cloud Services as set
forth herein whether or not referred to specifically in this
Supplement.

PART 1 - SUPPLEMENTAL TERMS APPLICABLE TO
ARIBA AND FIELDGLASS CLOUD SERVICES

1. Consulting Services. Customer’s initial subscription
to each Cloud Service includes a standard Consulting Service
package for the initial deployment of the Cloud Service, as
applicable!. Such Consulting Service packages are not
included with any additional, replacement, or renewal order of
a Cloud Service to which Customer is already subscribed
unless otherwise provided in the Order Form. Standard
Consulting Services for the initial deployment of applicable
Cloud Services subscribed to in an Order Form between SAP
and Customer referencing this Supplement are described in
the deployment descriptions made available online by SAP, or
as provided by SAP upon request. SAP provides these
deployment services for the period stated in the deployment
descriptions or applicable exhibit(s) or, if no period is stated,
then for the initial Subscription Term. Any included
deployment services, or other Consulting Services included in
a Cloud Service Order Form between SAP and Customer
referencing this Supplement, shall be deemed part of the
Cloud Service for the purposes of the Cloud Service conformity
and skill warranty in the GTC. The standard Consulting Service
package included in Customer’s initial subscription to each
applicable Cloud Services expressly excludes any custom
integration services or other custom development effort.
Customer may purchase additional Consulting Services
beyond the scope identified in the deployment description(s)
for the initial deployment subscribed to Cloud Services by

OBJIAYHDbIE YCJIYI'U SAP ARIBA U FIELDGLASS
AOMNOJIHUTEJIbHBIE YCNTIOBUSA N NOJTOXXEHUA

Hactoswee [lononHeHue saBnsetrca 4acTtbto CornaweHums o
npoayktax u ycnyrax SAP, 3aknioudeHHoro mexay SAP u
3aKa34unkoMm, U NPUMEHMMO TONbKO K O6nayHbIM ycnyram SAP
Ariba n Fieldglass, Ha koTopble noanMcaH 3aKa34yumK, Kak
OMMCaHO B JaHHOM JOKyMeHTe («O6nmauyHas ycnyra»).
TepMUHbI, WCNOSIb30BaHHble B HacTosdweM J[ononHeHuu c
3arnaBHoi OyKkBbl, HO He oOrnpeaesieHHble B HeM, MUMEKT
3HayeHue, yKkasaHHoe 415 HUX B COOTBETCTBYtoweM [ljorosope
wnn JokymeHTaumn. Ecnu B npuMeHmMmoM [loroBope Ha
ObnauHble ycnyrm He yKa3aHbl anbTepHaTUBHbIE
JononHutenbHble YCNOBMSA W MONOXEHWUS, HacToswee
JononHeHne npuMmeHseTcs ko BceM O6nayHbiM ycnyram SAP
Ariba u Fieldglass He3aBncMMO OT TOro, €CTb /1M B HACTOSILLEM
JononHeHnn oTaenbHOe ynoMuHaHue 06 3TOM.

YACTb 1. AONOJIHUTENIbHbIE YCJ10BUA,
NMPUMEHMMBIE K OBJIA4YHbIM YCJIYTAM ARIBA U
FIELDGLASS

1. KoHcynbTauMoHHble ycnyru. [lepBoHadanbHas
noanucka 3akasudumka Ha kaxayto ObnadHyto ycnyry Bkawo4aeT

CTaHAapTHbIM  nakeT  KOHCynbTauMOHHBIX  ycayr  Ans
nepBoHayanbHOro passBepTbiBaHuMsa O6nadyHon ycnyrm B
3aBMCMMOCTM OT MNPUMEHUMbIX TpeboBaHuii?2. [ofo6HbIe

nakeTbl KOHCYNbTaUMOHHbBIX YC/YT HE BKIIOYAOTCA HU B Kakue
OOMOSHUTENbHbIE COMfalleHus, COornaweHuss O 3aMeHe Waun
npoaneHnn O6nayHOM ycnyry, Ha KOTOPYH 3akasuuKk yxe
noAnucaH, ecn MHoe He ykasaHo B [orosope. OnucaHue
CTaHAapTHbIX KOHCYnbTaUMOHHbIX ycnyr ans
nepBoOHavyanbHOro pasBepTbiBaHusa O6nayHbIX ycnyr, Ha
KoTopble 0dOopMAseTcs noanucka B  COOTBETCTBYHOLLEM
[loroBope, coaepxallieM CCbIJIKy Ha HacTosiwee [JononHeHue,
COOEpPXUTCA B OMUWCaHWW YCAyr NO pa3BepTbiBaHUIO,
pa3MeLlleHHbIX SAP Ha OHMalH-nopTane nnm
npepocTtaeneHHbix SAP no cneunanbHoMy 3anpocy. SAP
NnpefoCTaBAseT yKa3aHHble YCNyrm Mo pasBepTbliBaHMIO Ha
CPOK, YKa3aHHbI B COOTBETCTBYIOLLEM OMUCAHUWU YCAYr WK
NPUMEHMMbIX MPUIOXEHUSAX, UK, €CIN CPOK He yKasaH, Ha
Cpok nognucku. Jliobble ycnyrn no pa3sepTbiBaHUIO NN UHbIE
KoHcynbTaunoHHbIE ycnyrmm, npeaycMOTpEeHHbIe
cooTBeTcTBYlOWMM [loroBopoM Ha Ob6nadHble ycnyrw,
BK/IloUeHbl B 06beMm [oroBopa, a pe3ynbTaTbl TakuMxX YyCnyr
cumTatoTcsa yYactbto Ob6nadyHoOn ycnyrm Ans uenem ycnoBuii o
rapaHTMn, YyKasaHHblIX B pasgene 7 06wux ycnosmin u
nonoxeHun. CraHAapTHbIN nakeT KOHCYNbTauUMOHHbIX YCAyr,

! The following Cloud Service subscriptions do not include a standard Consulting Service package for the initial
deployment of the Cloud Service: SAP Ariba Buying, additional site add on; SAP Ariba Buying and Invoicing, additional
site add on; Buyer Membership (open adapter); Invoice Conversion Services; Services Invoicing for Brazil; Ariba
Network, tax invoicing for Mexico; Ariba Network, tax invoicing for Chile; SAP Ariba Strategic Sourcing, supplemental
site add-on; SAP Ariba Procurement, supplemental site add-on; SAP Signature Management by DocuSign; SAP

Signature Management by DocuSign, Fieldglass.

2 Cnepytolme noanucky Ha OBnauHble YCIyr He BKIKYAlOT CTaHAapTHbIA nakeT KOHCYMbTaLMOHHBIX YCIyr Anst
rnepBoOHayanbHOro passepTbiBaHMsa ObnauHon ycnyru: SAP Ariba Buying, additional site add on; SAP Ariba Buying and
Invoicing, additional site add on; Buyer Membership (open adapter); Invoice Conversion Services; Services Invoicing
for Brazil; Ariba Network, tax invoicing for Mexico; Ariba Network, tax invoicing for Chile; SAP Ariba Strategic
Sourcing, supplemental site add-on; SAP Ariba Procurement, supplemental site add-on; SAP Signature Management
by DocuSign; SAP Signature Management by DocuSign, Fieldglass.
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entering into a separate mutually agreeable written services
order form or statement of work with SAP. Customer will
reimburse SAP for all appropriately documented travel and
related expenses incurred by SAP in performing any
Consulting Services.

2. Data. For clarity, this Section 2 shall be deemed an
SAP Policy. Customer may not, and shall ensure its Authorized
Users do not, submit the following types of information to the
Cloud Service or solicit this information from trading partners:
(i) non-public government identification numbers or financial
account numbers associated with individual persons (e.g. U.S.
Social Security numbers, national insurance numbers, driver's
license numbers, or personal credit card or banking account
numbers), (ii) medical records or health care claim
information associated with individuals, including claims for
payment or reimbursement for any type of medical care for
an individual, (iii) information regulated under the
International Traffic in Arms Regulations, (iv) without the
express written consent of SAP, technical data restricted
under U.S. or German law for export purposes, and (v) data
designated as “Sensitive” or “Special Category” or the like
requiring extra protective measures under the applicable Data
Protection Law (as defined in the Data Processing Agreement).
All Customer Data shall be considered Customer Confidential
Information, provided, nothing in this Agreement shall restrict
SAP from freely using, reproducing, sharing, incorporating,
exploiting and/or otherwise commercializing any feedback
shared by Customer in any form for any purpose.

3. Aggregated Usage. Where any Cloud Service is
identified or marked in the Order Form as an ‘aggregated’
Usage Metric Limit over the Subscription Term (or 2 or more
years thereof), SAP has agreed to an aggregated Usage Metric
for the particular Cloud Service over the initial Subscription
Term only. There is no discount, reduction, refund or credit if
the Usage Metric Limit is not utilised in any year or over the
Subscription Term. For any twelve (12) month renewal, the
applicable Usage Metric Limit for the Cloud Service shall be
annualised (subject always to excess use as provided in the
Order Form) for the Renewal Term, unless otherwise agreed
in a signed writing with SAP. The Annualised Usage Metric
Limits may be set out in the Order Form as a reference.
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BK/TIOUEHHbIN B MepBOHA4YasibHYK MNOAMUCKY 3aKasunka Ha
KaXxayr cooTBeTcTBYoWyto O61ayvyHyo yciyry, HM Npu Kakmx
YCNOBUSAX HE BKJTOYAET Ntobble yCyrn MHTErpaumm m ycayru
pa3spaboTku. MoMnMo o6bemMa, yKka3zaHHOr0 B ONUCAHUAX yCnyr
ONS NepBOHa4YanbHOro pasBepTbiBaHMA, 3aKasumk MOXeT
npuobpectn pononHuTesnbHble KOHCYNbTaUMOHHbIE YCIYTK,
3aK/OYMB OTAENbHbLIA BO3Me34HbIA NMUCbMEHHbLIA AOFOBOP Ha
ycnyrm ¢ SAP.  3akasumk  koMmneHcupyeT SAP  Bce
NOATBEPXAEHHbIE KOMAHAMPOBOYHbLIE M CBSA3@HHbLIE C HUMU
pacxoabl, NoHeceHHble SAP npu okasaHnn KOHCYAbTaLMOHHbIX

ycnyr.

2. AaHHble. Bo n3bexaHne COMHEHUI MOSICHSAETCH, UTO
HacToswmin pasgen 2 cumtaetcs Nonutnkon SAP. 3akasuuky
3anpelwaeTca  3arpyxaTtb cneaywouwme BuAbl  AAHHbIX B
O6nayHyto ycnyry, a Takxke 3aKa3unk rapaHTUpyeT, 4To UX He
6yayT 3arpyxaTb ero ABTOPM30BaHHble TMOSAb30BaTeENN, WU
0b6s3yeTcsa He 3anpalwmBaTh Takyt MHMOOPMaLUO Y TOProBbiX
napTHepoB: (i) YacTHble rocyfapCTBeHHbIe
MAEHTUPUKALUMOHHbIE HOMepa WM HoMmepa (UMHAHCOBLIX
CUETOB, CBSI3aHHbIX C OTAE/bHbIMU (MU3NYECKUMU NNLaMK
(HanpuMep, HOMepa CcouManbHOrO CTpaxoBaHUs rpaxaaH
CLUA, HOMepa BOAMTENbCKMX MpaB, HOMepa MNepcoHasIbHbIX
6aHKOBCKMX KapT uAn 6aHKOBCKUX cyeToB), (ii) 3anucm o
COCTOSIHUM  3[0POBbSA  WMAW  MHblE MeAUUMHCKME 3anucu,
Kacatowmecs GU3NYECKNX ul, B TOM ymcne MHdopMaumo o
TpeboBaHnAX onaaTtbl WAXM BO3MELLEHMS 3a MeOULMHCKYH
rnomoub st06oro Bmaa, okasaHHyt duanyeckuMm nuuam, (iii)
uHdopmauusa, perynupyemas [lpaBunamm MexayHapoaHOMU
TOproenun opyxwuem, (iv) 6e3 npeaBapuTenbHOro MpsMOro
MUCbMEHHOro cornacma SAP — TexHuUYeckme [AaHHble,
obpalleHne KoTopbiX OrpaHnyeHo 3akoHogaTenbctsom CLUA un
FepMaHumn, peryanpyowmnm BONpockl aKCNopTa, 1 (V) AaHHble,
NMpU3HaHHbIE «o0cob0 YSI3BUMbIMU>», nnu AaHHble
«cneumanbHOM KaTeropum», a TakXXe aHasorM4yHble AaHHble,
Tpebyowme [OMONHUTENBHOM 3awWuTbl B COOTBETCTBUM C
NPUMEHMMbIM 3aKOHOAATeNbCTBOM O 3aluTe AaHHbix (CM.
onpegeneHwe, paHHoe B CornaweHun o6 obpaboTke
nepcoHasnbHbIX AaHHbIX ans O6nauHbix ycnyr SAP). Bce
[aHHble 3aKasuunka cunTarTCs KoHdbunaeHumanbHom
nHdopmaumneln 3akasumka, Mpu 3TOM HUKaKMe MON0XKeHUs
HacTosiwero CornaweHns He 3anpewatT SAP csobogHo
MCMoJIb30BaTh, BOCMpPOU3BOAUTD, npenocTaBnsTh,
WHTErpnpoBaTb, NMPUMEHATb U/MNKU MHBIM 06pasoM M3BneKkaTb
KOMMEpYECKYI0 BbIrogdy M3 JobbiX OT3bIBOB, OCTaB/IEHHbIX
3aka3umkoMm B ntobom Buae v ansg nobbix Lenen.

3. CoBOKYynHOe wucnosb3oBaHue. Be3ge, raoe B
Jorosope O6nayHas ycnyra oTMeyeHa 3HaKOM «COBOKYMHOIMo»
OrpaHunyeHns Ha MeTpuKy UCMoNb3oBaHMsA B TedeHue Cpoka
noanuckn (unu 2 wnu 6onee nertr Takoro Cpoka), SAP
npefoCTaBASET COBOKYMHbIA 06beM MeTpuMKKN UCMOb30BaHUS
ana  atom  O6nayHoW  ycnyrm  TOMBKO B TeyeHue
MepBoHayanbHOro cpoka noanuckun. Ecnun OrpaHudyeHue Ha
MeTpuKy MCnonb3oBaHUA He AOCTUIHYTO 3a Kakon-nubo ropg
MAM Ha npoTsxeHunm Cpoka MOAMUCKK, HUKAKUE CKUAKWU,
CHMXXEHUSA UeHbl, BO3BpaT CpeacTB WAM  3a4€Tbl  He
npepocrasnaTca. 3a nwbble 12 (ABeHaauaTb) MecsueB
B0306HOBNEHMSA cooTBeTCTBYlOWee OrpaHnyeHme Ha MeTpuky
ncronb3oBaHmss O6nayHol yciyrm noanexuTt repecyeTy Ha
rog (C HEeMpeMeHHbIM YYETOM BO3MOXHOIO nepepacxoja, Kak
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4, Limited Availability of Select Features. From time
to time, subject to the requirements presented by SAP at the
time, Customer may elect to participate in a limited availability
program enabling use of a new feature for the Cloud Service
prior to general production availability. SAP may elect at its
own discretion to remove any limited availability feature from
use and/or not release it into the Cloud Service.

PART 2 — SUPPLEMENTAL TERMS APPLICABLE TO
FIELDGLASS CLOUD SERVICES ONLY

1. Usage Metrics. Usage Metrics for the SAP Fieldglass
Cloud Services, to the extent referenced in the Order Form,
are defined as follows:

a. "Timesheet Spend” means the total monetary
amount of Customer’s transactions captured on
approved timesheets.

b. "Services Spend” means the total monetary
amount of Customer’s transactions captured on
approved payment term or statement of work
invoices (or similar fixed cost objects).

c. “Monitored Individuals” means unique
individuals being managed by the Cloud Service
or who use the reporting console of the Cloud
Service. This metric may also be referred to as
“Worker Profile”.

Unless otherwise necessary to determine usage volume,
“Timesheet Spend” and “Services Spend” is captured in the
month associated timesheets or payment term/statement of
work invoices are approved in the Cloud Service and are
adjusted by credit and debit memos in the month such memos
are approved in the Cloud Service.

2. Cloud Service Description. Customer has
subscribed to one or more of the Cloud Services described
below in an Order Form referencing this Supplement.

a. SAP Fieldglass Contingent Workforce
Management. SAP Fieldglass Contingent
Workforce Management provides functionality for
the procurement, engagement, and payment of
contingent labor (e.g. job postings, approvals,
candidate submissions, on-boarding, off-
boarding, invoices, and worker evaluations).

b. SAP Fieldglass Services Procurement. SAP
Fieldglass Services Procurement provides

SAP Ariba and Fieldglass Cloud Service Supplement (DUAL) ruRU.v.1.2020

onucaHo B [oroeBope) Ha CpoK NpoAa/sieHuUsl, eCciin MHOEe B
NMMCbMEHHOM BUAE He cornacoBaHo ¢ SAP. MNMepecuntaHHble Ha
rog OrpaHuyeHus Ha MeTpuUKM UCMONb30OBAHUA  MOryT
npuBoAMTLCSA B JloroBope B CNpaBOYHbIX LEensX.

4, OrpaHuyeHHas AOCTYNMHOCTb HEKOTOpPbIX
cbyHKUMNA. CornacHo aKTyasibHbIM TpeboBaHusamM,
npeabsasnsieMbiMm SAP, BpeMsi OT BpeMeHM 3aKa3umK MOXeT
NnpUHMMaTL  y4acTtue B nporpaMMax  OrpaHW4YeHHOM

AOCTYMHOCTM, OTKPbIBAIOLWNX AOCTYN K UCMOSIb30BAHMIO HOBbIX
dyHKuun O6nayHol ycnyrm A0 WX BBeAEHUs B 06uwyto
3KcnayaTtaumio. SAP no CcO6CTBEHHOMY  YCMOTPEHUIO
pobaensetr wn  ybupaer M3  UCMONb30BaHUS  QYHKUUU
OrpaHWYEeHHOW A[OCTYMHOCTU W MNPUHMMaET peweHune 06 ux
BktoveHun B Obnavnyto ycnyry.

YACTDb 2. JONOJIHUTEJIbHBIE YCN10BUA, NTPUMEHNMBIE
TOJIbKO K OBJIAYHbIM YCJIYITAM FIELDGLASS

1. MeTpukmn UCMNoJsIb30BaHUA. MeTpukn
ncnonb3oBaHua ansa ObnauHbix ycnyr SAP Fieldglass Cloud B
obbeMe, YCTAHOBNEHHOM B COOTBETCTBylLWeM [orosope,
onpeaensTCcs cneaylwmnm obpasom:

a. «Pacxog no BepoMoCTAM» — 3T0 06LWWKUN
LEHEXHbIN obbem onepaumi 3akasuuka,
3aperncTpupoBaHHbIi B YTBEPXAEHHbIX
BEJOMOCTSX.

b. «Pacxop Ha ycnyrn» — 3TO 06WNI AeHEeXHbIN
obbeM onepaumi 3aka3uuka,
3aperncTpupoBaHHbIi B YTBEPXAEHHbIX
YCNOBMAX NaaTexa Wian cyeTa 3a nepeyeHb ycnyr
(MM B MHbIX AOKyMeHTax C (UKCUMPOBaHHbIMMU

n3gepxkamm).
c. <«OTcnexxuBaemble nvmuya» O3HauaeT
MHOMBUAYaANbHbIX dusnueckmnx vy,

noaaepxuBaembix O6navHon ycnyromn, nnbo Tex,
KTO WCNOSb3yeT KOHCOMb oOT4yeToB Ob6nadHon

ycnyru. OTa MeTpuMKa TakXe Ha3blBaeTcs
«Mpodunem paboTHuka».
Ecnn 310 He Tpebyerca ans onpegeneHus ob6bema
ncnonb3oBaHusa, «Pacxong no BegomocTam» m «Pacxon Ha

ycnyrn» ukcupyeTcs 3a Mecsil, CBSI3aHHbI C BEAOMOCTAMMU,
nmbo cyeta no  ycnoBumaAM  nnaTtexa/nepedvHto  pabort
yTBepxgaatoTcss B O6nayHoOi ycnyre uM KOppekTUpYTcs Mo
,El,e6ETOBbIM n KpeanTtoBbiM aBM30 B TOT MecCdl, B KOTOprVI
Takue aBM30 yTBepxaeHbl B O6nayHon ycnyre.

2, OnucaHme O6s1a4uHOM ycnyru. 3akasunk noanucaH
Ha OAHY WAW Heckonbko O6nauYHbIX YCAYr HUXE COrfacHo
[JoroBopy, ccbinarwowemMycs Ha HacTosLwee [lonosHeHune.

a. SAP Fieldglass Contingent Workforce
Management. SAP Fieldglass Contingent
Workforce Management npeaocrasnset
dYHKUMM AN 3aKynoK, B3auMOAENCTBMS W
onnatbl BPEeMeHHbIX paboTHUKOB (Hanpumep,
obbaBneHns o noucke paboTbl, yTBEpPXAEHUS,
3as8BKW KaHAMAATOB, BBOA B AO/KHOCTb, BblBOA
N3 AOJKHOCTU, CYeTa M oueHKa paboTHMKOB).

b. SAP Fieldglass Services Procurement. SAP
Fieldglass Services Procurement npepocrasnsiet
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functionality for the procurement, engagement,
and payment of services providers (e.g. project
requisitions, vendor responses, on-boarding, off-
boarding, invoicing, and project evaluation).

c. SAP Fieldglass Worker Profile Management.
SAP Fieldglass Worker Profile Management
allows Customers to track and manage all non-
traditional workers who have no time sheet
activity and are not otherwise tied to a job
posting or SOW in the Cloud Service for

headcount, reporting and
onboarding/offboarding tasks.
d. SAP Fieldglass SoOw Worker and

Documentation Tracking. SAP Fieldglass SOW
Worker and Documentation Tracking allows
Customers to track and manage all non-
traditional workers who have no time sheet
activity and are not otherwise tied to a job
posting or SOW in the Cloud Service for
headcount, reporting and
onboarding/offboarding and document tracking.
It does not provide customers with the ability to
track the financial management of services

procurement such deliverables, fees, time
sheets, expense sheets, or invoices.
3. Support. Support for the Cloud Service is provided in

accordance with the Support Policy for SAP Cloud Services
referenced in the Order Form. The support levels available for
SAP Fieldglass are SAP Enterprise Support or Preferred
Success. Preferred Care is not available. SAP Fieldglass
Enterprise Support provides support for general questions,
system navigation inquiries, general troubleshooting issues
and P1 escalation management. In addition, SAP Fieldglass
Enterprise Support provides release updates, high level
program consultation, standard release notes and general
product roadmap updates.

4. Supplier Terms. Prior to accessing the Cloud
Service, Suppliers will be required to: (i) register through the
Cloud Service; (ii) enter an agreement with SAP; and, if
applicable, (iii) become enabled, subject to the applicable
terms of use, on the regional network designated by SAP for
routing documents between Customer and Suppliers.
“Supplier” means a worker or agency engaged by Customer
through the Cloud Service.

PART 3 — SUPPLEMENTAL TERMS APPLICABLE TO ARIBA
CLOUD SERVICES ONLY
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dyHKUMN  ANS  3aKynoK, B3auMOAEWUCTBUSA W
onnaTtbl  MNOCTaBWMKOB  ycnyr  (Hanpumep,
3anpockbl NPOEKTOB, OTBETbI MOCTaBLLMKOB, BBOA
B AO/DKHOCTb, BbIBOA W3 [OJIDKHOCTWU, cyeTa M
OLeHKa NpOeKTOoB).

c. SAP Fieldglass Worker Profile Management.
SAP Fieldglass Worker Profile Management

no3BonseTr 3akasuymkam oTCnexunBaTb n
KOHTPOJZINPOBATb BCeX HeCTaHAAPTHbIX
pa6OTHVIKOB, AEATENTbHOCTb KOTOPbIX HE

dbukcmpyetca B BEAOMOCTM WU KOTOPblE€ WHbIM
obpa3oM He cBsi3aHbl C o6bsBNEeHNEM o paboTe
unu nepeyHem pabor B O6bnayHown ycnyre, B
Lensax rnojcyerta, OTYETHOCTM U 3aday BBoAA B
OOJIXHOCTb/BbIBOAA U3 AO/IKHOCTMW.

d. SAP Fieldglass SoOw Worker and
Documentation Tracking. SAP Fieldglass SOW
Worker and Documentation Tracking nossonsier
3akasumkaM OTCNeXuBaTb W KOHTPOIMPOBATb
BCeX HeCTaHAapTHbIX pabOTHMKOB, AesATeNbHOCTb
KOTOPbIX He duUKCupyeTtcs B BeAOMOCTU U
KOTOpble WHbIM 06pa3oM He CBA3aHbl C
obbsaBneHnem o paborte nnm nepeyHem paboTt B
O6naydHomn ycnyre, B uensax rnoacuyeTa,
OTYETHOCTM, 3ajady BBOAA B AOJIXKHOCTb/BbiBOAA
M3 OOJIKHOCTU M OTCNEXMBAHUA LOKYMEHTauuu.
OTa hyHKLUMSA He NO3BOMISIET 3aKa3unkam cneanTb
3a ynpasieHveM  duHaHcamMm B  cdepe
npuobpeteHnss  ycnyr, BK/AO4Yas  MO3nUUK
nocrtasku, cbopbl, BeAOMOCTM permcrpauunm
BpeMeHW, BeAOMOCTM 3aTpaT U cyeTa.

3. ConpoBoXxaeHue. ConpoBoxaeHue Ob6naydHomn
ycnyrm npenocraBnsieTcs cornacHo Monutuke no
conpoBoxaeHunto ana O6naydHbix ycnyr SAP, Ha KoTopyto
COLEPXMUTCS  CCblIKa B COOTBeTCTByloweM  JloroBope.
JocTynHble ypoBHU noaaep>xkn ans SAP Fieldglass — aTto SAP
Enterprise Support u Preferred Success. Preferred Care
HepnocTyneH. SAP Fieldglass Enterprise Support oka3sbiBaeT
noanepxky no obuwumm BonpocaM, 3anpocaM Mo HaBurauuum
cuctembl, obwmMm npobnemMaM W ynpaBfeHUO 3CKanauuen
npuoputeta P1l. Takxe SAP Fieldglass Enterprise Support
npefocTaBnsieT OO6HOBNEHUS BbIMYCKOB, KOHCy/bTauuuM Mo
nporpaMMe BbICOKOIrO YPOBHS, CTaHAApTHble MPUMEeYaHus K
BbINYCKY 1 06HOBNEeHMS obwen MapLpyTHON KapTbl NPOAYKTa.

4. YcnoBua [ocraBLUIMKOB.
O6nayHom ycnyre MocTasLumKn oba3ytoTcs: ()
3aperucrtpupoBaTtbcs nocpeactsom O6nadHon ycnyru; (ii)
3aKnuYnTh cornawenue ¢ SAP; n, ecnn npumeHumo, (iii)
NpoONTM npoueaypy akTMBauuuM B pervoHanbHOM CceTw,
pa3paboTaHHOn SAP ans MaplpyTuM3aumMm JOKYMEHTOB Mexay
3aka3umkoMm 1 [locTaBwuMKamm, Mo COOTBETCTBYIOLLMM
YC/I0BUSIM UCMONb30BaHUsA. «[locTaBWwMK» — 3TO paboTHMK
WIW  areHTCTBO, BOBJieYeHHOe B paboTy 3akasyumkoMm
nocpeactsoMm O6nayHoM ycnyru.

YACTb 3. AONOJIHUTEJIbHBLIE YC/10BUA, MTPUMEHUMbBIE
TOJ1IbKO K OBJIAYHbIM YCJZIYITAM ARIBA

Mepens AOCTYynoM K
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1. Ariba Solution Description Guide. The technology
features included in each SAP Ariba Cloud Service are listed in
the SAP Ariba Solution Description Guide (as updated from
time to time).

2. SAP Ariba Payables. The SAP Ariba Payables
(including the payment, supply chain finance, and discounting
services) Cloud Service have regional limitations, may require
agreements with third party service providers, and are subject
additionally to the SAP Ariba Payables Supplemental Terms
and Conditions found here: www.sap.com/agreements-cloud-
supplement-ariba-payables (as updated from time to time).

3. Ariba Usage Metrics. The Usage Metrics applicable
to the Ariba Cloud Services are defined below.

a. “Document(s)” mean invoices, credit memos,
and debit memos processed by the Cloud
Service in a Contract Year. A Contract Year
means a 12-month period beginning on the first
day of the Subscription Term or its annual
anniversary.

b. “Spend” has different meanings depending
upon the specific Cloud Service to which it is
applied: (i) For each Procurement Package: the
total monetary amount of all purchase orders
processed by Customer through the Procurement
Package in the applicable Subscription Term;
excluding the monetary amount of transactions
originating from any SAP Fieldglass cloud service
and/or the SAP Ariba Spot Buy Feature during
such Subscription Term; (ii) For SAP Ariba
Catalog: the total monetary amount of
Customer’s transactions in the applicable
Subscription Term captured through the SAP
Ariba Catalog Cloud Service's “submitted
shopping cart” message protocol; (iii) For SAP
Ariba Supply Chain Collaboration for Buyers: the
total monetary amount of transactions processed
by Customer through the Cloud Service in the
applicable Subscription Term using the solution
capabilities calculated by adding the total
monetary amount of any purchase orders and/or
non-PO/SAR-based invoices received by or
through the Ariba Network™ using the Cloud
Service. (iv) For SAP Ariba Spend Analysis:
"Spend” or "Spend Data” mean each twelve
(12) month set of accounts payable, travel &
expense, and/or purchasing card data from
Customer provided to SAP for data enrichment
processing through the Cloud Service, including
transaction data and data identifying Customer’s
suppliers. (v) For SAP Ariba Payables Cloud
Service: the meaning is set out in the SAP Ariba
Payables Supplemental Terms and Conditions.
(vi) For SAP Ariba Discount Management: the

SAP Ariba and Fieldglass Cloud Service Supplement (DUAL) ruRU.v.1.2020

1. OnucaHme peweHunna Ariba. TexHonornyeckne
BO3MOXHOCTW, BK/IIOUEHHble B Kaxxayto ObnauHyto ycnyry SAP
Ariba, npuBeaeHbl B PykoBoacTtBe no peweHuto SAP Ariba
(nepmnoaunyeckn obHoBnsieTcs).

2. SAP Ariba Payables. K O6nauHon ycnyre SAP Ariba
Payables (Bkntodasa nnatexun, @GOUHAHCBI 1OMMCTUYECKOMN
LEenoYkKn W YyCAyrm CKUAOK) MPUMEHSOTCA pernoHasnbHble
orpaHuyeHmsa. DTa O6nadHaa ycnyra MoxeT TpeboBaTb
COrnalleHnii ¢ NocTaBLUMKaMW YCIyr TPETbUX NN U TakKXe
perynupyetcsa JononHUTENbHbIMU YCIOBUAMU U NOJSTIOXKEHUSIMMN
K SAP Ariba Payables, pacnonoxeHHbiIMM RO ajgpecy:
www.sap.com/agreements-cloud-supplement-ariba-payables
(nepnoanyeckn obHoBNsIETCSH).

3. MeTpukun ucnonb3oBaHusa  Ariba. MeTpukn
NCcnonb3oBaHus, npuMeHumble K Ob6nayHbiM ycnyram Ariba,
onpegeneHbl HUXe.

a. «JlokyMeHT(bl)>» 03Ha4aeT cyeTa, KpeamToBble
aBnszo wn pebetoBble aBm30 (HaknNagHble),
obpaboTtaHHble B  O6nayHon  ycnyre 3a
KOHTpakTHbI roa. KOHTpakTHbI rogq — 3710 12-
MECSYHbIN Nepuoa, HauYMHAKLWKMNACS B NEpBbIN

AeHb Cpoka noAnMcKM WM B A€Hb  €ro
roAoBLUMHbI.

b. TepMnH <«[aHHble O 3aTpaTax» WMeeT
pasfnyHble 3HayeHuMs B  3aBUCMMOCTU  OT

KOHKpeTHOn O6nayHoin ycnyru, NpuMMEHUTEsbHO
K KOTOpOW 3TOT TepMuUH ynoTpebnsertca: (i) ans
noboro naketa Procurement Package: o6buwas
cymma BCEX 3aKa30B Ha NOKYMKY,
obpabaTbiBaeMbiX 3aKa3yMKOM 4yepe3 nakeT
Procurement Package B TeueHue Cpoka
noanucku, ncKoYas CyMMy CAenoK,
ocyliecTenseMblx € nomouwbto ObnayHon ycnyru
SAP Fieldglass u (wnn) nHctpymeHTta SAP Ariba
Spot Buy Feature B TeueHue Takoro Cpoka
noanwuckn; (ii) Ona SAP Ariba Catalog: obwas
AeHexHasa cymma busHec-onepaunii 3akasumka B
COOTBETCTBYIOLLEM Cpoke NOAMUCKHN,
3aperncTpMpoBaHHas C MOMOLWbI MPOTOKOMA
coobuennn «llepegaHHasi KOp3nHa MOKyrok» B
pamkax ObnaudHol ycnyrmu SAP Ariba Catalog; (iii)
Ona SAP Ariba Supply Chain Collaboration for
Buyers: obwasn cymma caenok, obpabatbiBaeMbIX
3aKka3umkoMm yepes gaHHy Ob6nayHylo ycnyry B
COOTBETCTBYHOLLEM Cpoke NOAMUCKY,
paccyMTbiBaeMas nyTeM CloXeHus obLien cymmbl
nobbix 3akas3oB  Ha Mokynky u/uanm  SAR,
nepefaHHbIX WIW NONYYEHHbIX Yepe3 ceTb Ariba
Network™ c ncnono3sosaHvem O6nayHom ycnyru.
(iv) Ansa SAP Ariba Spend Analysis: «3aTpaTtbi»
unn «[laHHble O 3aTpaTax>» O3HayaeT KaxAbli
Habop paHHbIX 3a 12 (ABeHaauaTb) Mecsues,
COCTOAILLMIA U3 KPeaMTOPCKUX 3a[0/KEHHOCTEN,
KOMaHAMPOBOYHbIX PacxXoA4oB WAN 3aKyMOYHbIX
KapT oT 3aka3uuka, npeaocraBneHHbix SAP ang
NOMOSHEHWNS AaHHbIX nocpeacTBoM O6nayHoM
yCnyru, BKOHas AaHHble N0 CAENKAaM U AaHHble,
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total monetary amount processed by Customer
for payment term analysis-and-discounting but
not processed for payments processed through
the Cloud Service during the applicable
Subscription Period. “Procurement Package”
means the Cloud Services in the SAP Ariba
Procurement portfolio focused on creation,
approvals and processing of purchase orders and
requisitions. The SAP Ariba Sourcing and
Procurement Bundle is considered a
“Procurement Package.”

“Supplier” means a vendor from which
Customer acquires goods or services for its own
account using the Cloud Service.

“User” means individuals authorized to access
the Cloud Service, excluding individuals who are
only Team Members. The User Usage Metric is
not measured as an aggregate number over a
Subscription Period but rather as a limit that may
not be exceeded at any time during the
Subscription Period without being considered an
excess usage. “Team Member” means an
individual who is allowed to access the Cloud
Service but is only granted membership in
groups associated with “Team Member”
permissions for the Cloud Service.3

“Tenant” means a Customer-specific instance of
the Cloud Service.

4. Additional Ariba Terms.

Quote Automation. Customer’s use of the Ariba
Network and the Ariba Discovery Cloud Service
as provisioned by the Quote Automation feature
(if available via Customer’s subscription) is
limited to the use necessary to fully utilize the
feature and as further described in the
Documentation. In order to utilize the Quote
Automation feature, Customer must register on
the Ariba Discovery network and accept the
Terms of Use (Buyers) - Ariba Discovery in
regards to functions of Quote Automation
performed on the Ariba Discovery site.

onpegensoowme nOCTaBWMKOB 3akasuuka. (V)
Ona O6navHon ycnyru SAP Ariba Payables:
TEPMUH NCNosb3yeTcs B 3HaueHun,
onpenesnieHHoM Ana Hero B [ONOSMHUTENbHbIX
ycnosusax n nonoxeHusax SAP Ariba Payables. (vi)
Ons SAP Ariba Discount Management: ntorosas
AeHeXxHas cyMMa, obpaboTaHHas 3aka3uyMKoM
ONs aHanusa U CKMAOK 3a CPOK onJjaTbl, HO He
obpaboTaHHasas Ana nnaTtexen, MOCTynalwWwmx
yepes O6nayHyto ycnyry B TeyeHue
cooTBeTcTBYlOWero Cpoka noanucku. «lMaker
Procurement Package>» o3HauyaeT Ob6nayHble
ycnyru B noptdene SAP Ariba Procurement,
COCpeAoTOYEHHbIE Ha CO34aHUN, YTBEPXKAEHUN U
o6paboTke 3aka30B Ha NOKYMKY M 3as8BOK. lNakeT
SAP Ariba anst Bbibopa NoCTaBLLMKOB 1 3aroToBKM
cunTtaetcs «[lMaketom Procurement Package».

«MocTaBWMK>» O3HayaeT nMocCTaBlWWKa, Y
KoToporo 3aka3uuk npuobpeTaeTr TOBapbl U
yCcnyru anst cBomx uenen nocpeacrtsom O6nayvyHomn
yCcnyru.

«Monb3oBaTenb» 03HavyaeT dusmyeckoe Lo,
YyMNOJIHOMOYEeHHOE Ha aoctyn kK O6navHom ycnyre,
KpoMe Tex /vy, KOTopble SABASAITCA TONbKO
YneHamn rpynnbl. MeTpuka WCMNOJSIb30BaHUSA
«MNonb3oBaTesib» He N3MepPSETCs KakK COBOKYMNHoe
KOMYeCTBO Ha npoTsxeHun Cpoka NoAMUCKWK;
BMECTO 3TOF0 OHa  paccymMTbiBaeTcs  Kak
OrpaHuMyeHne, KOTOpoe HeNb3s MpeBbllaTb B
TedeHue lepuoga noanuckn, YTobbl He nosfeYyb
npeBbllWEeHNE UCNOMb30BaHNSA. «YJieH rpynnbi»
O3HayaeT numuo ¢ gocrynoMm k ObnayHown ycnyre,
KoTopoe obnagjaet uJNeHCTBOM B rpynnax,
BXOASLWMX B paspeleHnss ypoBHS «YneH
rpynnbi» gna O6nayHol ycnyru.4

«TeHaHT» oO03Hauvaer
ycnyru 3akasuyumka.

ak3emnnap O6naydHomn

4, AononHuTtenbHble ycnoBua Ariba.

Quote Automation. Ncnonb3oBaHue
3akasumkom cetn Ariba Network n O6nayHon
ycnyru  Ariba Discovery, npeaoctaBnsieMon
dyHKumen Quote Automation (ecnm gocTynHO no
noanucke 3akasuuka), orpaHu4yeHo
NCNoNb30BaHNEM, HeobXxoaAWMbIM AN MOJSIHOro
npuMeHeHns OYHKLUMN N COrNacHo AanbHEnLWnm
nonoxeHuam [okyMmeHTaumun. [Ona Toro 4tobbl
BoCcnonb3oBaTbCcsa dyHkumern Quote Automation,
3aKa3umKk [0JIKEH 3aperucTpupoBaTbCs B CETU
Ariba Discovery Network v npuHATbL Ycnosus
ncrnionb3oBaHua (Aana nokynartenen) — Ariba
Discovery B oOTHOWeEHUM YHKUMOHANbHbIX

3 These permissions are found in the group licensing Reference table in the SAP Ariba Strategic Sourcing and

Supplier Management portfolios descriptions found in the SAP Ariba Documentation.
4 3Tu paspeleHus npueeaeHsl B CCbIIOYHON TabMLE O MMLEH3MPOBAHWM TPy B ONMUCAHWKU nopTdenei

SAP Ariba and Fieldglass Cloud Service Supplement (DUAL) ruRU.v.1.2020

CTpaternyeckoro Bbibopa ncrouyHmka rnocraskmn SAP Ariba n YnpasneHus nocrtaswukamm B lokymeHTaumm SAP Ariba.
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Ariba e-Archiving. Ariba e-Archiving, an
optional feature within the SAP Ariba Commerce
Automation Cloud Service involves archiving of
invoices originating from any one of the
supported countries listed in the Documentation
(each a "“Supported Country”) during the
specified retention period for such Supported
Country (“Mandatory Retention Period”) and
within Customer’s Subscription Term.

SAP Ariba Spot Buy Catalog Cloud Service
and Feature. In utilizing the SAP Ariba Spot Buy
Catalog Cloud Service or using the SAP Ariba
Spot Buy feature, Customer agrees to participate
in the SAP Ariba Spot Buy Program in accordance
with the terms for buyers found on the SAP Ariba
Spot Buy program Site, as updated from time to
time, (currently at
https://connect.ariba.com/AribaSpotBuy).

Supply Chain Collaboration for Buyers Cloud
Service (“'SCC for Buyers”). During the then-
current Subscription Term for SCC for Buyers,
SAP shall not charge any Customer suppliers
transaction fees or annual membership fees
related to Ariba Network Fulfill: Orders and
Invoices service on the Ariba Network arising
from their relationship or transactions between
Customer and such suppliers originating through
the SCC for Buyers. Suppliers will still be charged
for use of Ariba Discovery if they elect to use that
service or other optional services SAP makes
available to them.

SAP Ariba APIs, extension tools and
Integration Software. Some of the Cloud
Services include the ability to use application
programming interfaces, integration adapter
software, extension capabilities and system
authorization codes (together referred to as
“"APIs”) made available by SAP for the creation
of applications for integration with the Cloud
Services by Customer (a “Customer
Application”).

i. Use of APIs is subject to restrictions stated
in the Documentation and access to and
testing of some APIs utilizes the regional
SAP Ariba Developer Portal applicable to the
SAP Ariba data center that Customer elects

BO3MOXHocTel Quote Automation, peanmsyembix
yepe3s cauT Ariba Discovery.

SnekTpoHHoe apxuBupoBaHue Ariba.
DneKTpoHHOoe apXxuBmnpoBaHue Ariba,
aononHutenbHaa ¢yHkuma O6navHon ycnyrm
SAP Ariba Commerce Automation, npegnonaraet
apx1BaLM0 cYeTOB M3 N0bbIX NoAAEepPXNBAEMbIX
CTpaH, nepeyucnieHHblXx B [JokymeHTaummn (no
otaenbHoctn «logaepxusBaemas cTpaHa»), Ha
NPOTSXKEHUN CPOKa XPaHEHMUs, YKa3aHHOro Ass
TaKomn MoaaepxuBaeMon CTpaHbl
(«Ob6sa3aTenbHbIN CPOK XPAHEHUS»), U B paMKax
Cpoka noanuckmn 3akasumka.

O6nauyHas ycnyra un cdyHkuma SAP Ariba
Spot Buy Catalog. [lpu wncnonb3oBaHum
obnaydHon ycnyrm SAP Ariba Spot Buy Catalog
mnn dyHkumn SAP Ariba Spot Buy Feature
3aKa3umk cornawaeTcs Ha yyactve B nporpamme
SAP Ariba Spot Buy Program no ycnoesusaMm ans
nokynaTtesnen, NpuMBeAeHHbIM Ha Mepuoanyecku
obHoBnsaemom CanTte nporpammbl SAP Ariba Spot
Buy Program (B HacTosee Bpems
pacrnonoXeHHOM no aapecy
https://connect.ariba.com/AribaSpotBuy).

O6nauyHas ycnyra Supply Chain
Collaboration for Buyers («SCC for
Buyers>»). Ha npoTsaxeHun Tekywero Cpoka
noanuckn Ha ycnyry SCC for Buyers SAP He
BbiCTaBnseT [locTaBwMKaM 3aka3uMka Kakue-
nmbo cyeTa 3a onepaunm UM exeroaHble cyeTa
3a UIEeHCTBO, OTHocswwmecs K ycnyre Ariba
Network Fulfill: Orders and Invoices B Ariba
Network, cBsi3aHHble C MX OTHOLUEHUSIMU WU
onepaumsiMn  Mexay 3aKkas3uyMKOM W  TaKuMmu
NoCTaBLUMKAMM, OCYLLECTBSIEMbIMY NOCPEACTBOM
SCC for Buyers. TeM He MeHee MOCTaBLUMKaM
6yayT BbiCTaBnaTbCca cyeTa 3a ycnyry Ariba
Discovery B cnyyae ee WCMOJIb30BaHUS WU
NCMNONb30BaHNA NO6bIX APYrMX AOMNONHUTENbHbIX
ycnyr, npegocrasnasemMblx UM SAP.

SAP Ariba API, cpeacrBa pacClUMpeHUs M
MporpamMmMmHoe obecneyeHune ans
MHTerpauummn. Hekotopble n3 O6nayHbIX ycnyr
BKJ/IOYAIOT BO3MOXHOCTb MCMONb30BaHMSA
NPUKIagHbIX MporpaMMHbIX nHTepdencos,
nporpamMmHoro obecneveHus aganTepoB AN
WMHTEerpauum, CpeacTB paclnpeHmss n  KoaoB
aBTOpM3aunmM CUCTEMbI (COBMECTHO Ha3biBaeMbIX
«API»), npepnocrtaBnsieMbix SAP ana cospgaHus
NPUNOXEHNIM 3aKa3uMKOM C LieSIblo MHTerpaummn c

O6nayHbIMK ycnyramu («MpunoxkeHune

3aKasumka»).

i. Wcnonb3oBaHue API perynupyetcs
OrpaHNYyeHnsMu, npuBeAEeHHbIMU B

JoKkyMeHTaumMn, n Aoctyn K HekoTopbiM API
M  UX TecTuposaHue  nojapasyMeBaroT
MCMoNb30BaHMe pernoHanbHOro mnopTtasna
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to use (See
https://developer.ariba.com/api). Customer
must accept any separate terms and
conditions presented upon download or
access to the regional platform to use the
portal and APIs.

The APIs are SAP proprietary and
Confidential Information and may not be
modified by Customer.

SAP may require certification, security
assurances or other reasonable validation
steps regarding the Customer Application(s)
developed with the API prior to enabling
Customer to utilize such application in a
production capacity to exchange information
with the Cloud Services.

Customer is fully responsible for ensuring
that the Customer Application remains
compatible and interoperable with the Cloud
Service and does not unreasonably impair,
degrade or reduce the performance or
security of the Cloud Service.

Customer will defend SAP against claims
brought against SAP, SAP SE, its Affiliates
and subcontractors by any third party
arising from the Customer Application by
virtue of its integration with the Cloud
Service. Customer will indemnify SAP
against all damages finally awarded against
SAP, SAP SE, its  Affiliates and
subcontractors (or the amount of any
settlement Customer enters into) with
respect to these claims. If Customer
licensed the Cloud Services in the United
Kingdom or is governed by the law of the
United Kingdom, this Section v. of this
Supplement is replaced in its entirety with
the following v:

w

\Y% Customer will defend SAP, any
Affiliate of SAP, SAP SE, any Affiliate of SAP
SE and any subcontractor of any of the
foregoing against any claim brought by a
third party in relation to the Customer
Application. Customer will indemnify SAP,
any Affiliate of SAP, SAP SE, any Affiliate of
SAP SE and any subcontractor of any of the
foregoing against all damages finally

SAP Ariba and Fieldglass Cloud Service Supplement (DUAL) ruRU.v.1.2020

SAP Ariba Developer Portal,
COOTBETCTBYOLLEro uoa SAP Ariba,
MCMoSIb3yeMOMY 3aKa34ymKkom (cm.
https://developer.ariba.com/api). Ona

ucnosnb3oBaHua noptana u API 3akasumk
AO/DKEH  aKuenTtoBaTb BCE  OTAESbHblE
YCNOBUA U TMOJIOXKEHWNA, NpeAcTaBeHHble
nocne 3arpysku Wan rnosiydeHus JocTtyna K
pernoHanbHoun nnatdopme.

API ABNAOTCA Ccob6CTBEHHOCTbIO n
KoHdunaeHunanbHon uHpopmaunen SAP u
He MoryT ObITb MoAndULMPOBaHbI
3aKa34ymKoM,

Mepean TeM Kak paspewnTtb 3akKasuuky
ncnonb3oBaTb [IpUNOXeHUs 3akasuvMka B
NpOAYKTUBHOM cpene ans obMeHa
MHdopMaumen c ObnayHbiMm ycnyramm, SAP

Brnpase notpeboBaTtb cepTudukaThl,
rapaHTum 6e3onacHocTH nnu WHble
060CHOBaHHbIe Mepbl npoBepKM B
OTHOLUEHUMU MpunoxeHni 3aKas4uka,

pa3paboTaHHbIX Cc nomMowbio API.

3aKa3umk HeceT MOJIHYH OTBETCTBEHHOCTb
3a nopaepXaHve  COBMECTUMOCTM "
paboTocnocobHoCTH MpunoxeHuns
3akasunka ¢ O6bnayHon ycnyrom, a Takxke
rapaHTUpyeT, 4To lpunoxeHne 3akasyuka
He YMEHbLWUT " He cokpaTuT
3¢ deKkTnBHOCTb M 6e3onacHocTb O6nayHomn
ycnyru.

3aka3unk obasyerca orpaautb SAP ot
NnpeTeH3nn, BbIABUHYTbIX TPeTbUM JINLIOM
npotue SAP, SAP SE, ee AdpdurnnpoBaHHbIX
oy mo cybnoapsaumkos, B OTHOLUEHMM
MpunoxeHuit 3akasumka B CBA3M C WX
MHTEerpaumemn c O6nauHon yCNnyrom.
3aka3unk obasyercs kKomneHcuposaTb SAP
ntobble nmyuwecTtBeHHble notepn SAP, SAP
SE, ee  AddunmpoBaHHbIX UL 7]
cybnoapsaunkos, YyCTaHOBEHHBbIX no
pelweHunio cyaa (Man CyMMbl, COrslacoBaHHOM
C 3aKa3yMkoM B paMKax MWpPOBOro
cornalwieHusa) no TakmMu nperteHsuam. Ecnu
3aka3umnk npmobpetaet ObnayHblie ycnyru B
BenukobputaHnun nnu AencTByeT B paMmkax
3aKoHozaTenbcTBa BennkobputaHum, nyHKT
V. Hacrtoswero [JonosiHeHus  LenuMkKoM
3aMeHseTcsa cneaywmm:

«v. 3akasuumk obsasyerca orpaautb SAP u
nbbix AddurnmposaHHbix nuu SAP, SAP SE
n nobbix ApdunmposaHHbix nuy SAP SE, a
TaKxe nobbix cybnoapsgunkos
BbllWENEPEUNC/IEHHbIX  OpraHmMsauui  oT
NpeTeH3un, BbIABUHYTbIX TPETbUMWU NTMLAMM
B CBA3M C [lpunoxeHMeM 3akasuuka.
3aka3unk obasyerca ocsoboantb SAP u
nobbix AddurnmposaHHbix nuu SAP, SAP SE
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awarded (or the amount of any settlement
entered into by any of the same) in relation
to any claim brought by a third party related
to the Customer Application. SAP shall be
entitled to recover losses on behalf of any
party afforded protection or indemnity
under this section, however, Affiliates of
SAP, SAP SE, Affiliates of SAP SE and
subcontractors of any of the foregoing shall
have the right to directly enforce the
provisions of this section v for their own
benefit under the Contracts (Rights of Third
Parties) Act 1999 (provided there shall be
no double recovery of losses permitted).”

vi. The System Availability SLA will apply to
API's, unless specified otherwise in the
Documentation for a specific API.

vii.  For the avoidance of doubt, data submitted
to the Cloud Services via an API or a data
feed from an authorized third-party service
that either originates with Customer or is
provided subject to an agreement between
Customer and a third-party database
provider, shall be considered Customer Data
under the Agreement.

Data-as-a-Service Elements. The following
terms apply to SAP Ariba Spend Analysis Cloud
Service, SAP Ariba Contract Management, SAP
Ariba Sourcing and SAP Ariba Supplier Risk Cloud
Service related to the information provided to
Customer by SAP, which may include news
articles, supplier  corporate information,
(“Database Information”). All Database
Information provided to Customer is proprietary
information of SAP or its third-party information
providers, may not be relicensed or resold and is
subject to further restrictions set forth in the
Documentation. The Database Information is
provided “as is” without warranty of any kind,
including but not limited to warranties as to the
accuracy, completeness or timeliness of the
Database Information, and SAP advises
Customer to independently verify such Database
Information. SAP and its providers shall not be
liable for any loss arising out of or in any way
relating to the Database Information. SAP’s
Providers are third party beneficiaries of these
terms. SAP and its Providers (i) shall not be liable
to Customer for any loss or injury arising out of

n nobbix AddunmnpoaHHbix nny SAP SE, a
TaKxe nobbIX cybnoapsaunkos
BbllWenepeyncneHHblX  OpraHusauui  oT
BbINMaThl /IO6bIX CyMM, B3bICKMBAeMbIX MO
pelweHunto cyaa (MM CyMMbl, COrnacoBaHHOM
B paMKax MMUPOBOro YyperyampoBaHusl) B
cBsa3n ¢ lpunoxeHuveMm 3akasuumka. SAP
MMeeT MpaBo Ha Bo3MelweHue yb6bITKOB OT
nuvua nbon CTopoHbl, ocBoboXgaemMon oOT
OTBETCTBEHHOCTM WAW  3awuiaemMor no
YCNOBMSIM ~ [AHHOMO0  MYHKTa,  O4HAaKo
AddunuposaHHble nnua SAP, SAP SE wu
ntobole AddunnpoBaHHble nuua SAP SE, a

TaKxe nobble cybrnoapsaunkm
BblLLernepeyYncnieHHbIX OpraHu3auuii MmeroT
npaso Ha HernocpencTBeHHoe
NpUHyAnTEeNbHOE oCyLlecTB/ieHne

MONIOXKEHMIN AAHHOIO MYyHKTa B CO6CTBEHHbIX
WHTepecax B cuny 3akoHa BenukobputaHum
«0 poroBopax (npaBax TPETbUX CTOPOH)>» OT
1999 r.».

vi.  SLA no JJOCTYNHOCTN CUCTEMbI NPUMEHSETCS
K API, ecnm wuWHOe He yKasaHo B
JokyMeHTaumnm Kk cootsetcreytowemy API.

vii. Bo u3bexxaHMe COMHEHWI MOSICHSIETCS, 4TO

AaHHble, BHeceHHble B O6nayHyio ycnyry
nocpeacTsoM API nnun LaHHble,
MOCTyNUBLLUME OT aBTOPM30BaHHbIX YCNyr
TPETbUX UL U MUcCxoaswme OT 3akasuduka
nmbo npepocTaBsieHHble MO YC/I0BUAM
cornaweHus Mexay 3aKka3uynmkoMm 7]
MOCTaBLUMKOM 6a3bl AaHHbIX TPeTbUX Nuu,
cymTatoTca no Hacrtoswemy CornaweHuto
[JaHHbIMK 3aKa3uumka.

dneMeHTbl [laHHbIX KakK ycnyru. Cneagywoume
TEPMWUHbI NpUMeHsItoTca K ycnyram SAP Ariba
Spend Analysis Cloud Service, SAP Ariba
Contract Management, SAP Ariba Sourcing n SAP
Ariba Supplier Risk Cloud Service B cBa3n c
nHdopmauner, npegocrasnsgemMon ot  SAP
3aKkasunky, B KOTOPYH MOTYT BXOAUTb HOBOCTHbIE
cTatbu 7 KoprnopaTueHas MHdopmMauus

NoCTaBLLNKOB («lHdpopMmauusa 6a3bl
AaHHbIX»). Bca VHdopmaumsa 6a3bl AaHHbIX,
npenocTaBfieHHas 3akasuumky, aBnseTcs

KoHdumaeHUManbHom WHgopMaunen SAP unu
NOCTaBLLMKOB MHMOpMauum SAP TpeTbux nvy wm
He MoxeT 6bITb nepegaHa TpeTbMM nuuaM. Ha
Takyo MHpopMauuto pacnpocTpaHsaTCcs
orpaHuyeHuns, npusefeHHble B [JOKyMeHTauuu.
NHdopmauna 6asbl gaHHbIX NPeaoCTaBAsSeTCS B
BUAE «Kak ecTb», 6e3 kakux-nnbo rapaHTuin, B
TOM yncne 6e3 rapaHTUi TOYHOCTW, MOSIHOTbI UK
CBOEBpPEMEHHOCTN MHdOopMaunm 6asbl AaHHbIX, U
SAP HacToAaTeNnbHO pekoMeHAyeT 3akasuunky
BbIMOSIHATb  HE3aBMCUMYIO MPOBEPKY TaKoW
nHpopmaumn. SAP n noctaswmnkn SAP He HecyT
OTBETCTBEHHOCTM 3a Kakon 6bl TO HU 6bL10
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or in any way relating to the Database
Information and (ii) will not be liable for
consequential, incidental, special, punitive or
other indirect damages.

Optional Add-on Services. Customer may
subscribe to certain optional add-on services or
programs, such as “Ariba Network, add-on for
buyer-paid supplier fees for orders and invoices”
and Ariba Discovery Advantage Block Purchase.
If so, any Usage Metrics or terms not stated in
this Supplement will be stated in the Order Form
or Documentation.

Data Retention - Ariba Network. Customer
Data processed on the Ariba Network may be
retained on the Ariba Network subject to SAP’s
policies, provided that SAP Ariba will delete, or
render unreadable, the Customer Data stored in
the Ariba Network after expiration or termination
of Customer’s subscription upon Customer’s
written request. Retained data is subject to the
confidentiality provisions of the Agreement and
the obligations under the Data Processing
Agreement.

SAP Ariba and Fieldglass Cloud Service Supplement (DUAL) ruRU.v.1.2020

ywepb, BO3HUKWMIA B  pe3ynbrate  Wan
CBSA3aHHbIN C wucnonb3oBaHneMm WHdpopMaumn
6a3bl AaHHbIX. [locTaBwmkn SAP aBnawTcs
Bbirogonpuobpetatenamm SAP N0 AaHHbIM
ycnoeuaM. SAP n ee lNoctaBwmkn (i) He HecyT
OTBETCTBEHHOCTN Mepes 3aKka3uMKOM 3a KakoWn
6bl TO HM 6bIN10 yLWep6, BO3HUKLLNKI B pe3ysibTaTe
WIN CBSA3aHHbIN C ncnonb3oBaHneM MHdopmauum
6a3bl AaHHbIX; U (ii) He HecyT OTBETCTBEHHOCTU
3a Nob6ouHbIe, CilyyaliHble, Bbl3BaHHble 0CObbIMU
obcTosATeENbCTBAMM, WITPpAadHbIE UKW YIMYLLEHHYHO
BbIFOAY M MpoYne KOCBEHHbIE YObITKU.

dakynbTaTUBHbIE AOMNOJIHUTE/IbHbIE YCNYIMU.
3aKa3umK MOXeT nNoAnucaTbCs Ha onpefenieHHble
dakynbTaTMBHbIE AOMOSHUTENbHbIE YCAYTU WK
nporpamMmbl, Hanpumep «Ariba Network,
AOMNONHEHME ANa onjlaynBaeMolr 3aKynWMKOM
niaaTtbl NOCTaBLMKa 3a 3aKkasbl U cyeTa» n Ariba
Discovery Advantage Block Purchase. B sTom
cnyyae nwobble MeTpuKM WUCMOAb30BaHUS, He
yKasaHHble B HactosweMm JononHeHun, 6yayT
npueeaeHbl B lorosope nnun JoKyMeHTaumm.

XpaHeHue gaHHbix — Ariba Network. [laHHble
3akasumka, obpabaTtbiBaeMble B Ariba Network,
MoryT XpaHutbcs B Ariba Network cornacHo
nonutukam SAP npu ycnosum Toro, 4yto SAP Ariba
yAanuT wan caenaet HeuyumTaembiMM  [laHHble
3aka3suumka, xpaHswmecs B Ariba Network, nocne
NCTeYeHUs CpoKa AeNCTBUS WKW MpeKkpalleHus
NOAMNWUCKM 3aKa3ymka no NMUCbMEHHOMY 3anpocy
3akasumka. K TakuM COXpaHeHHbIM JAaHHbIM
LOJIKHbI NpUMeHATbCS ycnosus
KOHpMAEHUMANbHOCTH, onpeaeneHHble
CornaweHuneMm, a Takxe obs3aTeNnbCTB B paMKax
Cornawenna 06 o6paboTke nNepCcoOHaNbHbIX
AaHHbIX.
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