RISE with SAP S/4HANA, private cloud edition

Supplemental Terms and Conditions

This Supplement is part of an Agreement for SAP Cloud Services
between SAP and Customer and applies only to RISE with SAP
S/4HANA, private cloud edition and its optional add-ons to which
Customer is subscribed. Any documents referenced in this
Supplement are available upon request.

1.1.

1.2.

13.

1.4
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CLOUD SERVICE

The Usage Metrics and additional terms of each of RISE
with SAP S/4HANA, private cloud edition and its optional
add-ons (“RISE with SAP S/4AHANA PCE”) are described
in the RISE with SAP S/4HANA, private cloud edition
Service Description Guide document found at
https://www.sap.com/about/agreements/policies/service-
specifications.html (“Service Description Guide”).

Certain features integrated in the RISE with SAP S/4HANA
PCE Cloud Service may be provisioned on the SAP Cloud
Platform, a multi-tenant cloud platform (“Cloud Features”).
Such Cloud Features, and any additional terms applicable
to the Cloud Features, are set forth in the Service
Description Guide.

Cloud Service Software may only be accessed and used
as a part of the RISE with SAP S/4HANA PCE Cloud
Service subscribed to by Customer. “Cloud Service
Software” means the software included in the RISE with
SAP S/4AHANA PCE Cloud Service as part of the Cloud
Service.

If Customer subscribes to the RISE with SAP S/4HANA,
private cloud edition Cloud Service, Customer will receive
access to the following additional Cloud Services for no fee
and subject to the limitations indicated herein (collectively,
“Bundled Cloud Services”):

(i) each of the following Cloud Services for which
Customer does not have an existing subscription:
SAP Digital Supplier Network (Ariba Network); SAP
Logistics Business Network, freight collaboration
option (“SAP LBN”); and SAP Asset Intelligence
Network (“SAP AIN”); and
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[OononHuTtenbHbIe ycnoBus U NosfioXxKeHus

Hactosiwme [dononHuTenbHble YCROBUS UM MONOXeHUs (Janee
«[JononHeHne») sBnsoTCA YacTblo CornaweHusi 06 obnayHbIX
ycnyrax SAP, 3akntodeHHoro mexay SAP n 3akasuukom, u
NPUMEHNMbI TOMbKO K obnayHblm ycnyram RISE with SAP

S/AHANA,

private cloud edition, n wux onuMOHaNbHbLIM

AOnoJIHeHUAM, Ha KOTOpble noanncaH Bakasuuk. Bece AOKYMEHTbI,
YNOMAHYTble B HaACTodALLEM [ononHeHuu, npenocTaBnArTCA no

3anpocy.
1. OBITAYHAA YCINYTA
1.1. MeTprKM WCMOSNb30BaHWS U AOMOMHUTENbHbIE YCOBMS

1.2

1.3.

1.4.

ona kaxgoro naketa RISE with SAP S/4HANA, private
cloud edition, a Takke ero onuuoHanbHbIX OOMOMHEHWI
(«RISE with SAP S/4AHANA PCE») onucaHbl B JOKYMEHTe
Onucanue ycnyrmn RISE with SAP S/4HANA, private cloud
edition, pacnofioXXeHHOM no agpecy
https://www.sap.com/about/agreements/policies/service-
specifications.html («Onucanne ycnyruy).

HekoTopble dyHKUMMK, BKMOYEHHblIe B OOnadHyto ycnyry
RISE with SAP S/4HANA PCE, moryT npegoctaBnaTbCs
Ha nnatgopme SAP Cloud Platform wu npounx
MHOrononb30oBaTenbCknX (MHOrOTEHAHTHBIX) OBnaYHbIX
nnaTtdopmax («ObnayHble dyHKUmMM»). Takne ObnayHble
YHKLUMN 1 BCE JONOMHUTENbHbIE YCNOBUS, OTHOCALLMECS
kK OBnayvHbIM yHKUMAM, yka3aHbl B OnncaHum ycnyru.

MporpammHoe obecnedyeHne OBRayHOW yCryrm MOXHO
ucnonb3oBaTb Kak yacte O6navHon ycnyrn RISE with
SAP S/4HANA PCE, Ha KoTOpyl nognucaH 3akasuuk.
«lMporpammHoe obecneyeHne O6rayHom ycrnyrm» — 310
nporpaMmmHoe obecneyeHune, BkroyeHHoe B ObnavHyto
yenyry RISE with SAP S/4AHANA PCE Cloud Service kak
yactb ObnavHon ycnyru.

Ecnu Bakasumk nognucbiBaetca Ha O6GnayHyo ycrnyry
RISE with SAP S/4HANA, private cloud edition, 3akazunky
npefocTaenseTca Ha 6e3BO3Me3OHON OCHOBE AOCTYM K
crieqylowmm  gononHuTeneHbiM O6nayHblM  ycryram c
YY4EeTOM  OrpaHW4eHWl, YKasaHHbIX B  HaCTOsILLEM
OOKYMEHTE (B COBOKYMHOCTH UMeHyeMble
«O6beguHeHHble ObnayHble yCrnyrmy):

() «kaxpgas wu3 cnegylowmx O6navHbIX ycnyr, Ha
koTopble y 3akasumka HeT nognucku: SAP Digital
Supplier Network (Ariba Network); SAP Logistics
Business Network, onuus gna coTpyaHudectsBa B
cpepe rpy3onepeo3ok («SAP LBN»); n SAP Asset
Intelligence Network («SAP AIN»); n
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(i) if specified in the Order Form, Cloud Platform
(CPEA) Free Voucher.

Use of each Bundled Cloud Service is subject to the supplemental
terms located at  http://www.sap.com/agreements-cloud-
supplement and the following limitations:

(i) for SAP Digital Supplier Network (Ariba Network),
access does not include Supplier enablement or
deployment and is limited to 2,000 Documents;

(i)  for SAP LBN, access is limited to 1,000 Documents
and to either (a) one Logistics Service Provider and
access to one digital forwarder (for the U.S,,
UberFreight and for Europe, InstaFreight) or (b) two
Logistics Service Providers;

for SAP AIN, Customer will receive access for
Premium Edition with a limitation of 200 Devices, 2
Connections, and 10 partner Portal Invitees; and

(iii)

(iv) for Cloud Platform CPEA Free Voucher, as indicated

in the Order Form.

1.4.1 At Customer’s option and with a subscription to the RISE
with SAP S/4HANA, private cloud edition Cloud Service,
Customer may access the following additional services

made available at the following web links:

(i) For SAP Custom Code Analyzer, access is made
available at https://blogs.sap.com/abap-custom-
code-analysis-using-sap-cloud-platform;

(i) For Process Discovery by SAP, access is made
available at http://www.s4hana.com; and

For SAP Readiness Check, access is made
available at http://www.sap.com/readinesscheck.

(i)

These additional services may be subject to additional legal terms
and conditions. Where there is a conflict between the additional
legal terms and conditions and the Agreement, the additional legal
terms and conditions shall control.

2. ADDITIONAL TERMS
2.1.

System Maintenance.

2.1.1. SAP performs regular, scheduled maintenance activities to
maintain OS security patch levels, database and
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(i) ecnn ykazaHo B [orosope, OnuuoHanbHas
nognucka Ha ObnauHyto nnatgopmy (CPEA).

Mcnonb3oBaHue kaxgon O6beamHeHHon O6nayHom ycnyru
perynupyetcsa OONONHUTENBHLIMU YCINOBUAMMU,
pacnonoXeHHbIMU No agpecy http://www.sap.com/agreements-
cloud-supplement, 1 cnegylOLMMN OrpaHNYEHUAMMU:

(i) ana SAP Digital Supplier Network (Ariba Network)
OOCTYN He BKIoYaeT akTMBaLMIO U pa3BepTbiBaHWE
MocTaBwwmkoB n orpaHuyeH 2000 [JoKyMEHTOB;

(i) ona SAP LBN pgoctyn orpaHundeH 1000 [JokymeHTOB
n nubo (a) oaHum [locTaBMKOM FOrUCTUHECKNX
ycnyr v JocTynom K OAHOMY  LndpoBOMY
akcnegutopy (UberFreight ana CLUA u InstaFreight
ana Esponbl), nubo (b) aBymsi [MocTaBimkamu
NOrUCTUYECKUX YCNYT;

(i) ona SAP AIN 3akasuuk nony4mT goctyn Kk Premium

Edition He 6Gonee 4yem pgna 200 Yctponcts, 2

CoegunHernun n 10 lMpurnaweHHbIX NapTHEPOB Ha

noprarn;

(iv) aona OnuuoHaneHon nopgnuckn Ha ObnayHyo
nnatpopmyCPEA  — corfnacHo YCNOBUAM
[Horoeopa.

1.4.1. To ycmoTpeHmto 3akasumka u ¢ nognuckor Ha ObnayHyro
yenyry RISE with SAP S/4HANA, private cloud edition,
3akasunKk MOXeT Mofy4nTb AOCTYMN K AOMNOMHUTENbHBIM

ycrnyram no creaytoLmM CCbirkam:

() Hoctyn k SAP Custom Code Analyzer MOXHO
nony4nte no agpecy https://blogs.sap.com/abap-
custom-code-analysis-using-sap-cloud-platform;

(i) Hoctyn k Process Discovery ot SAP MOXHO
nonyyYnTb No agpecy http://www.s4hana.com; n

(i)

Hoctyn k SAP Readiness Check MoXHO nomny4uTb no
appecy http://www.sap.com/readinesscheck.

Ha st pononHutenbHble ycnyru MOryT pacnpoCTpaHATbCA
AONOJIHUTENIbHbIE YCITIOBUA W NOJIOXKEHUA. B cny4yae Konnusmmn
MexXxay TakuMuy OOnOJIHUTENTbHbIMWU YCITOBUAMMU N MONOXKEHNAMU U
CornaweHnem npuopuTeT UMerT Takue AOONONHUTENbHbIe
ropngmnyeckme ycrioBua 1 NONOXeHnA.

2. AONONHUTENBbHBLIE YCINOBUA

2.1. MeponpusaTusi No o6Cny>KMBaHUO CUCTEMBI.
2.1.1. SAP perynspHO OCYyLLIECTBMSET MEpPONnpusSTUS Mo
NnnaHoBOMYy  OOCMyXuBaHWIO  cuctem  3akasuuka,
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2.1.2.

2.1.3.

2.2.
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application patches, infrastructure (network, compute,
storage) maintenance and other scheduled proactive
activities. Such maintenance activities will be reasonably
scheduled for date, time and duration as mutually agreed
in advance between SAP and Customer (“Scheduled
Downtime”) based on requirements and resources. If
Customer fails to cooperate with the scheduling and/or
performance of such maintenance activities in a timely
manner as recommended by SAP, Customer shall be
solely responsible for any resulting issues in the Cloud
Service, including unexpected downtime.

Notwithstanding the foregoing, SAP reserves the right to
perform Emergency Maintenance activities at any time
without Customer’s prior consent. SAP will use reasonable
efforts to provide Customer with forty-eight (48) hours
advance notice regarding performance of Emergency
Maintenance. In case of Cloud Service downtime during
such Emergency Maintenance, such downtime will be
considered to be “Emergency Downtime” as defined in the
SLA (defined in Section 2.3 below). “Emergency
Maintenance” are maintenance activities required to
address any unforeseeable circumstances aiming to
prevent significant impact to the Cloud Service. Such
situations include application of critical application patches
and operating system security patches (security patches
with priority “very high”) and/or performing critical
operating system activities (urgent upgrades and/or
refresh of shared components).

Customer is responsible for requesting and coordinating
with SAP the application of non-critical security patches (all
security patches with priorities “high”, “medium”, or “low”)
by way of a service request ticket. Such patches will be
applied during Scheduled Downtime or other Agreed
Downtime, as defined in the SLA.

Support. Support for the Cloud Service will be provided by
SAP as described in the Support Policy for SAP Cloud
Services referenced in the Order Form, as supplemented
by the description in Attachment 1 to this Supplement. The

2.1.2.

2.1.3.

2.2.

YyCTaHOBKE MNaKeToB WcMpaBneHuii  GesonacHocTu
onepaunoHHON CUCTeMbl, NakeToB McnpasneHuin 6as
OaHHbIX " NPUNOXEHUIA, oGCnyXMBaHmo

WHAPaACTPYKTYpbl (CETb, BbIMUCIMTENbHbLIE MOLLHOCTY,
pecypcbl XpaHeHus), a Takke  Apyrve nraHoBble
npocunakTuieckne meponpusatusi. [atbl, Bpems U
NPOAOIMKUTENBHOCTb Takmx MeponpusTUI no
obcnyxmBaHnio OyaoyT 3apaHee  3annaHMpoBaHbl U
cornacoBaHbl mexgy SAP un 3akasuvkom («Bpewms
NMaHoBOrO MNpPOCTOs») C Yy4eToM TpeboBaHuin wu
pecypcoB. Ecnun 3akasunk He npuHUMaeT
CBOEBPEMEHHOMO0 y4acTus B MNNaHUPOBaHUM  W/nnu
NCMOSTHEHUN Nogo6HbIX MeponpusiTUI no
obcnyxmBaHuMio, kak pekomeHayetcst SAP, 3akasuuk
HeceT eaVWHOJIMYHYKO OTBETCTBEHHOCTb 3a nobble
BO3HUKLLME B CBA3W C 3TUM Henonagkn B OGnayHom
ycnyre, BKno4vaa BHensiaHoBble NPOCTOMW.

HecmoTps Ha Bbllwecka3aHHoe, SAP octaBnsieT 3a coboi
npaso B noboe BpeMs MPOBECTN MEpPONpUsTAS Mo
OKCTpeHHOMY obcnyxuBaHuto 6e3 npeaBapUTEnbHOro
cornacus 3akasynka. SAP npunoxuT pasymHble yCunus,
yTOObl MpeaBapuUTEnbHO YyBeoOMUTb 3akasdumka 3a 48
(copok BOCemMb) 4acoB O MpOBEAEHUN OKCTPEHHOro
obcnyxuBaHusi. Takonm npoctor OOGnayHom ycnyrm BO
BPEMSI TaKOro JOKCTPEHHOro OOCMYXMBAHWUSI CUYUTaeTCH
«ABapuMHBIM MPOCTOEM» COrMacHO OnpeadeneHnio B
CornaweHnn o6 ypoBHe obcnyxmBaHMa (kak ykasaHo B
nyHKTe 2.3 HWKe). «SKCTPEeHHoe obCnyXmBaHne» — 370
MeponpuaTua no obcnyxuBaHuio, Heobxoaumble Ans
yCTpaHeHus HenpenBuaeHHbIX OBCTOSATENbCTB C Lenbio
nNpefoTBpaLleHnss  3HaduTernbHbIX NOCNeacTBUA  Ans
O6nayvHon ycnyrn. Takve cuTyauum BknovaT B cebs

NPYMEHEHNEe  KPUTUYECKM  BaXHbIX  UCMpaBReHun
NPUNOXEHUN " ncnpaeneHunm ©e3onacHocTu
onepaunoHHON cucTeMbl (McnpaBneHust 6esonacHocTn ¢
npuoputeToM  YpoBHA  «O4eHb  BbICOKMIMY)  U/vunu
BbIMOMHEHME  KPUTMYECKU BaXKHbIX OENCTBUWA  Hag

OnepaunoHHON CUCTEMOMN (CPOYHblE OBHOBMEHWS W/unu
0GHOBNEHUST OBLLIMX KOMMOHEHTOB).

3akasz4ymKk HeceT OTBETCTBEHHOCTb 3a 3anpocbl U
cormacoBaHme Cc SAP NpYMEHEHNs HEKPUTUYECKUX
ucnpasneHunii 6esonacHoCcTn (T. €. BCEX WCMpaBreHun
6e3onacHOCTM C nNpUOPUTETOM YpPOBHEW «Bbicokunny,
«CpegHuii» 1 «Huskun») nocpeacTBOM CEpPBUCHOMO
3anpoca. Takve nakeTbl UCMpaBneHN NMPUMEHSAITCA BO
Bpems [naHoBbIX NpocToeB U npovmx CornacoBaHHbIX
NnpocToeB cornacHo onpegeneHnio B CornaweHun o6
YPOBHe 06CnyXnBaHUS.

ConpoBoxpgeHue. ConpoBoxaeHve O6navHon ycnyru
ocyulecTnsietcss SAP cornacHo ycrnosuam Monutuku no
COMpOBOXAEHMIO  Ans O6nayHbIX  ycnyr SAP,
npuBeaeHHbIM B [loroBope, 1 AOMOMHEHHOE OMMCaHWeM
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2.4,
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support services described in the Agreement may only be
used to support Cloud Services to which this Agreement
applies, as specified in the Order Form, and may not be
used to support any other SAP products or third-party
solutions.

Service Level Agreement. The Service Level Agreement
applicable to the RISE with SAP S/4HANA PCE Cloud
Services is the Service Level Agreement for SAP HANA
Enterprise Cloud; RISE with SAP S/4HANA, private cloud
edition; SAP ERP, private cloud edition; and SAP
S/AHANA, extended edition (“SLA”), except the 99.5%
System Availability service level inthe SLA is replaced with
99.7%. For the avoidance of doubt, the SLA does not apply
to the Bundled Cloud Services and the Service Level
Agreement for SAP Cloud Services does not apply to RISE
with SAP S/4HANA, PCE.

Modifications and Add-Ons. Customer has the right to
develop and use Modifications and/or Customer Add-ons
and use Additional Add-ons to the SAP Cloud Service
Software in furtherance of its permitted use of the Cloud
Service under this Agreement.

Customer is responsible for all installation, management
and support for any Add-ons (excluding Add-ons made
available as a RISE with SAP S/4HANA PCE Cloud
Service). Customer is responsible for testing and resolving
source code, compatibility issues, security vulnerabilities
or other conflicts that may arise from Modifications and
Add-ons permitted under this Agreement and any patches
or workarounds or other changes provided by SAP for the
Cloud Service Software, in a timely manner. Customer will
promptly inform SAP about any such Modifications,
Customer Add-ons or Additional Add-ons. Modifications
and Add-Ons must not enable the circumventing of any
restrictions set forth in the Agreement, nor impair or
degrade the performance, system availability, operability
or security of the Cloud Service. For the avoidance of
doubt, SAP reserves the right to restrict or require the
removal any Add-ons that it determines may pose any
such risk to the Cloud Service.

2.3.

2.4.

ycnyr B [NpunoxeHun 1 Kk HacTtoswemy [dononHeHuto.
Ycnyru no conpoBOXAEHUIO, YCNOBUS KOTOPbIX ONUCaHbI B
CornalueHunm, MoryT NPUMEHSTLCS TONbKO B OTHOLLEHWUM
Ob6nayHbIX ycnyr, K KoTopbiM 0THocuTCst CornalueHue, Kak
ykasaHo B [JoroBope, 1 He MPUMEHSIOTCS K NoObIM ApYrnM
pelleHnsM SAP nnu peleHnsam TpeTbux nuu,.

CornaweHue o6 ypoBHe obcnyxuBaHusa. CornaiwleHune
06 ypoBHe obcnyxuBaHusi, npuMeHumoe K OGnayHbIM
ycnyram RISE with SAP S/4HANA PCE, — aTo0
CornaweHne o6 ypoBHe obcnyxmeanust ans SAP HANA
Enterprise Cloud; RISE with SAP S/4HANA, private cloud
edition; SAP ERP, private cloud edition; 1 SAP S/4HANA,
extended edition («SLA») ¢ y4yeTom TOro, 4to YpoBeHb
obcnyxmeaHusi no JocTynHocTn cuctembl B SLA, paBHbIf
99,5 %, 3ameHeH Ha 99,7 %. Bo nsbexaHvne pasHouTEHUI
nosicHseTcs, 4to SLA He npumeHsieTcs k O6beauHEHHbIM
O6nayHbIM  ycriyram n CornaweHne o6 ypoBHe
obcnyxumeanust  gns ObnayHbix  ycnyr  SAP  He
npumeHsieTcs kK yenyram RISE with SAP S/4HANA, PCE.

Moaudukaumm n flononHeHus. 3aka3yuk umeeT NpaBo
paspabatbiBaTb M ucnonb3oBaTe Moandukaumm wunm

[JononHeHusi 3akasuymka, a TakkKe MCnosfb3oBaTb
OnuuoHaneHble  [JononHeHus K MporpammHomy
obecneveHnto O6navHom ycnyrm SAP B nopsgke

paspelueHHoro ucnonb3oBaHua O6nadyHom ycnyr no
HacToswemy CornallieHuio.

3akas4ymKk HeceT OTBETCTBEHHOCTb 3a YCTaHOBKY,
ynpaeneHve u nopaepxky nobbix [ononHenun (3a
UCKItouYeHnem [ononHeHnn, npegocTaBnsemMblXx B BUOE
O6nayHon ycnyrm RISE with SAP S/4HANA PCE).
3aka3umk HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE
TECTUPOBaHNE W YCTPaHEHWe KOHMPIIMKTOB WCXOQHOro
Kopa, npobnem COBMECTUMOCTMU, YA3BUMOCTEN
6e30nacHOCTM N MHbIX KOHMNWKTOB, KOTOpbIE MOryT
BO3HWKHYTb BCNeAacTBMe BHOCMMbIX Mogudumkaumm u
[ononHeHnn, paspelleHHbix B CornaweHun, n nobbix
ncnpasneHum unm BPEMEHHbIX peLLeHni,
npegocTaBnsieMblX SAP onsa MporpammHoro
oGecnevennsa O6GnayHon ycnyrn. 3akasduuk ob6s3yeTcs
HesameanuTensHo  yBegomnate SAP o Takux
Mogudpumkaumsix, [lononHeHusax 3akas4yuka 7]
OnuunoHanbHbiX  [ONONHEHUsIX. Moandukaumm [
[lononHeHnsa He OOMMKHbI BKIlOYaTb 06X04 OrpaHUveHuUn,
yCcTaHoBMneHHbIX B CormawieHny, a TakKe CHuXKaTb
Npon3BOANTENBHOCTb, AOCTYNHOCTb, PaboTOCNOCOOHOCTL
unn ©GesonacHoctb cuctembl O6nayHonm ycnyrn. Bo
n3bexaHne pasHouYTEeHMA nosicHsaeTcsi, 4To  SAP
octaBnseT 3a cobo npaBO oOrpaHMyYMTL  Mpaea
UCMoMb30BaHUA wunu noTtpeboBaTe yaaneHus noodbix
[ononHennid, KoTopble, No MHeHWo SAP, wmoryT
npeacTaBnATb Takon puck ana ObnavHon ycnyru.
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Customer Add-ons and all rights associated therewith,
shall be the exclusive property of Customer subject to
SAP’s rights in and to the Cloud Service and Cloud
Materials; provided Customer shall not commercialize any
such Customer Add-ons developed under this Agreement.

In exchange for the right to develop Customer Add-ons
under the Agreement, Customer hereby grants SAP
worldwide, irrevocable, permanent right to develop its own
analogue intellectual property objects (deliverables).
Customer hereby covenants, not to assert against SAP,
SAP SE, their Affiliates or licensors, any rights in Customer
Add-on, or any claims of violation of any rights, against any
SAP product, service or future SAP development. That
said Customer covenants on behalf of itself, and shall
ensure such conveyance of its successors and assigns.

“Add-on” means any development that adds new and
independent functionality to the SAP Cloud Service
Software, but does not modify existing SAP functionality,
and is developed using SAP application programming
interfaces or other SAP code that allows other software
products to communicate with or call on SAP Cloud
Service Software. All Add-ons developed by SAP,
independently or jointly with Customer, shall be
considered Cloud Material.

“Additional Add-on” means any Add-on that is not a
Customer Add-on and is published by SAP as an SAP
certified Add-on on the SAP Certified Solutions Directory,
an ABAP-only Add-on within the ABAP stack, or an Add-
on made available as a RISE with SAP S/4HANA PCE
Cloud Service.

“Customer Add-on” means an Add-on developed by or on
behalf of Customer without SAP’s participation.

"Modification" means (i) a change to the delivered source
code or metadata; or (i) any development, other than a
change to the delivered source code or metadata, that
customizes, enhances or changes existing functionality of
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[ononHeHnst 3akasynka U Bce CBSI3aHHbIE C HAMW NpaBa
SIBNSIOTCS WCKIOYUTENBHOM COBCTBEHHOCTLIO 3akasudnka
npu ycrnosun cobniogeHus npasa SAP Ha O6nayHyto
ycnyry n ObnayvHble mMaTepuarnbl, a Takke Nnpu ycrioBun
yTo 3akasumk He ByaeT KoMMepumanuavMpoBaTtb NoOble
Takme [ononHeHusi  3akasumka, CO34aHHble MO
HacTogwemy CornalleHuto.

B o6meH Ha npaBo co3gaHusa [ononHeHui 3akasvvka B
cooTtBeTCcTBUM C CornaweHvem 3akasyvk HacTOALMM
npepoctaenseT SAP fencTBytoLLee Ha TEPPUTOPUMN BCETO
Mupa, 6e30T3biBHOE, GeccpoyHoe MpaBoO Ha cosgaHue
COBCTBEHHLIX aHANOrMYHbLIX 06 bEKTOB MHTENNEKTYyanbHOM
coBGCcTBEHHOCTH (pesynbTaTos WHTENNeKTyanbsHomn
OesaTenbHOCTN). 3akasymk HacTosLWMM OTKasbiBaeTcs OT
npae npeabasnate SAP, SAP SE, nx addunupoBaHHbIM
nMuaMm unu nuueHsvMapam  kakue-nmbo TtpeboBaHus o
cobntoaeHun npae 3akasyunka Ha [ononHeHust 3akas4yvka
UNN Kakne-nmbo NpeTeH3nmn B CBA3M C HApYLLUEHUSIMU 3TUX
npaB 3aka3yvka B CBA3W C KakuMu-nvbo npoayKramu
(Bknovaa nporpamMmHoe obecneyeHue), ycnyramum wnu
Oyoywumn paspabotkammn SAP. [pu stom 3akasyuk
06A3yeTCcA He MpeabsABnATb  yKasaHHble  Bbllle
TpeboBaHMA Kak OT CBOEro WUMeHW, Tak u obecrnevnTb
aHanornyHoe 0643aTenbLCTBO CBOMX MPaBONPEEMHUKOB U
LleCCMOHapueB.

«[lononHeHne» — 3TO [OMNOSHUTENILHOE MPOrpaMMHOe
obecneyeHune, koTopoe p[obaBnsaeT K BO3MOXHOCTAM
MporpammHoro obecneyenna O6navHon ycnyrn SAP
HOBble  HesaBWCUMble  (DYHKLMW, He  U3MeHss
CYLLECTBYHOLLMX yHKUMNA, 7 paspaboTaHo c
NPUMEHEHNEM NPUKNagHbIX NPOrpaMMHbIX MHTepdencoB
SAP wnun pgpyroro koga SAP, nossonstowiero gpyrum
nporpaMMHbIM  MpoAdykTam  B3auMoAelcTBoBaTb  C
MporpammHbiM obecnedeHnem O6nadHonm ycnyrm SAP
unu BbI3biBaTh ero. Bce [ononHeHus, paspaboTaHHbie
SAP Hes3aBMCMMO WNM COBMECTHO C 3akasyukoMm,
cumTarotess O6nadHbIMK MaTepuanamm.

«OnunoHanbHoe  [lononHeHue»  oO3HavaeT  noboe
[ononHeHne, He siBRsitolleecs [lononHeHem 3akasyvka
n onybnukoBaHHoe SAP kak cepTuduumnpoBaHHoe
poronHeHne SAP B SAP Certified Solutions Directory;
[ononHeHve Tonbko aAns ABAP B ABAP-cTeke; unu
HononHenne, poctynHoe B Buae O6nayHon yenyrm RISE
with SAP S/4AHANA PCE.

«[JononHeHne 3aka3umka» oO3HadaeT [onorHeHue,
co3fgaHHoe 3akas3ynMkoM UM OT ero MMeHn 6es y4vyactud
SAP.

«Moaundukauna» O3HavaeTt (i) U3MEHEHME B
npeaocTaBNeHHOM WCXOAHOM KOAE WM MeTafdaHHbIX;
nnbo (ii) moboe ycoBepLLUEHCTBOBaHME, HE SABNSOLLEECH
M3MeHeHWeM B NpedoCTaBlieHHOM WCXOAHOM Koge Wiu
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the SAP Cloud Service Software including, but not limited
to, the creation of any new application program interfaces,
alternative user interfaces or the extension of SAP data
structures; or (iii) any other change to the SAP Cloud
Service Software (other than an Add-on) utilizing or
incorporating any Cloud Materials. For purposes of this
Cloud Service, Cloud Materials include any and all
Modifications.

Other Customer-Provided Software. Except as set forth
in Section 2.4 above in connection with Add-ons,
Customer may not use any other Customer-provided
software in the Cloud Service, including on the operating
system. In the event that SAP, on an exceptional basis,
permits Customer to use any such Customer-provided
software, each of the requirements and restrictions
applicable to Add-Ons set forth in Section 2.4 above shall
apply to such Customer provided software. Additionally,
Customer acknowledges that additional fees may apply in
connection with management and support of such
Customer-provided software in the Cloud Service.

Customer Data Return. Prior to termination or expiration
of the Subscription Term, at Customer's request, SAP
shall provide to Customer, within a reasonable time period
in a reasonable backup media format utilized by SAP, a
final export of the Customer Data stored in the RISE with
SAP S/4HANA PCE System. Customer must verify the
usability of this export within two weeks of receipt. In the
event Customer does not provide verification within the
two-week period, the exported Customer Data shall be
deemed usable.

EU Access. The EU Access option is not available for the
Cloud Service.

Additional Services. Customer may request Additional
Services, (or the SAP Services Team may request such
services on Customer’s behalf) through a service request
on the SAP Service Request Platform. SAP will inform
Customer (or Partner, if applicable) of the fees that will
apply to the requested Additional Service, and Customer
(or Partner, if applicable) shall confirm the purchase of
such service. Any Additional Services completed by SAP

2.5.

2.6.

2.7.

2.8.

MeTadaHHbIX, KOTOpOe HacTpauBaeT, paclupsieT Wnm
nameHseT CYLLECTBYIOLLYIO byHKLUMOHaNbHOCTb
MporpammHoro obecneveHnss O6GnadHon ycnyrn SAP,
BKINOYas B TOM 4uCrie co3gaHue HOBbIX MHTepdencoB
NpUKNagHbIX nporpamm, anbTepHaTUBHbIX
Nnonb3oBaTenbCKNUX WUHTepdercoB wnM  paclimpeHune
CTPYKTYp AdaHHbix SAP; nubo (i) noboe pgpyroe
nameHenve B [porpammHom obecneyeHmn O6GnayHoM
ycnyrn SAP (He saBnsoweecs [dononHeHnem), kotopoe
ucrnomnb3yeT WM BKIOYaeT Kakve-nbo Ob6nayvHble
matepuanbl. B pamkax pgaHHon O6nauHonm ycnyru
O6nayHble MaTepuansl BkoyatoT Bce Mogudmkaumm.

Mpouee MporpammHoe obecneyeHue,
npepocrtaBnsiemoe 3aKa3yMKOM. 3a UCKIIOYEHUEM
Cry4yaeB, OMuCaHHbIX B NyHKTe 2.4 Bbllle KacaTerbHO
[ononHenni, 3akas4mk He NMeeT Npasa UCMonbL30BaTh B
O6nayHon ycnyre nmwboe pgpyroe [porpammHoe
obecneyeHne, npegocraensieMoe 3aka3yMkoMm, B TOM
yucrne B onepaumoHHon cucteme. Ecnn SAP B nopsgke
WCKITIOYEHUsT pa3peluaeT 3akasynky UCMorb3oBaTh Takoe
Mpoyee MNporpammHoe obecneyeHre, NpegocTaBnsieMmoe
3akasumkom, Kk Takomy [lporpammHoOMy obGecneyenuto,
npegocraBnsaemMomy 3akasdMkoMm, MPUMEHSAOTCS BCe
TpeboBaHMA M OrpaHuUYeHus, npUMeHUMblE K
[ononHernsm, nsnoxeHHbslM B NyHKTe 2.4 Bbiwe. Kpome
TOro, 3akasyuk Npu3HaeT, YTO B CBA3M C yNpaBfieHUEM
Takum NporpaMmmHbIM obecneyeHnem, npeaocTaBnAemMbIM
3akasdmkom, 1 ero nogpepxkon B ObnavHowm ycnyre
MOXeT B3UMaTbCs AOMONHUTENbHas nnara.

Bosspat [laHHbIx 3aka34uka. 1o 3anpocy 3akasuvka o
npekpailieHna mnm mncrtedeHma Cpoka nognuckn SAP B
TeyeHne pasymMHO OOOCHOBAHHOrO nepuoga BpPEMEHMU
npegoctaBnT 3akasuuky akcnopT [aHHbIX 3aka3uuka,
xpaHawmxcsa B Cucreme RISE with SAP S/4AHANA PCE, B
dopmaTe pesepBHON KOMUU HOCUTENS, WCMONb3yeMOM
SAP. 3akasuuk [OormkeH MOATBEPAUTb MNPUrogHOCTb
9KCMOPTUPOBAHHBLIX AAHHbIX K UCMONb30BaHMIO B TEYEHNE
OBYX Hefenb ¢ MOMeHTa nony4veHus. Ecnu 3akasuuk He
npegocTaBun NOATBEPXKAEHNE B TeYeHue ABYX Heferb,
3KCMOPTUPOBaHHbIe  [laHHble  3aKa3uuka CYMTalTCs
NPUrOAHBLIMU K UCMOSb30BaHUIO.

Ooctyn gns EC. [JononHWTENbHbIN BapnaHT goctyna Ans
EC HepocTtynen ong O6nayHoun ycnyru.

[ononHutenbHble ycnyrn. 3akasyvk MOXeT HanpaBuUTb
3anpoc Ha [lononHutenesHble yenyru (unu rpynna SAP no
ycriyram MOXeT 3anpocuTb Takue YCRyrh OT MMEHWU
3akasuvka), pasmMecTuB 3anpoc Ha ob6cCnyxuBaHVWe Ha
Mnatdpopme 3anpocoB Ha obGcnyxuBaHve SAP. SAP
coobuaeTt 3akasuuky (nnm MNapTHepy, ecnv NPUMEHMMO)
CTOMMOCTb 3anpallnBaeMoi [JononHUTENbLHON ycnyru, u
3akasumk (nrm MapTHep, ecnum NPYMEHNMO)
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3.3.
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will be invoiced monthly in arrears. “Additional Services”
are specific tasks related to the Cloud Service systems
identified in the RISE with SAP S/4HANA, private cloud
edition Roles and Responsibilities Documentation as
“Additional Service.”

CUSTOMER RESPONSIBILITIES

SAP’s provision, operation and support of the Cloud
Service is subject to Customer’s reasonable cooperation
and providing necessary information, authorizations and
qualified resources for such activities. Customer
authorizes SAP to set up and use an administrative user
in the business client of the Cloud Service systems as
needed to provision and confirm Customer’s subscribed
usage and technical compliance of the Cloud Service.

In connection with Customer’s obligations related to
Customer Data under the Agreement, Customer Data
includes all Customer-provided Software used in the Cloud
Service environment.

Customer is responsible for the definition, documentation
and execution of its business processes in the context of
the Cloud Service, including, but not limited to,
configuration of systems management and application and
data security policies, batch processing requirements, and
compliance with other governmental or regulatory
requirements applicable to Customer. Customer is
responsible for providing SAP necessary and sufficient
documentation of its applicable processes and Customer
Add-ons in order for SAP to perform its responsibilities
under the Agreement.

Customer is responsible for having upgrades and new
releases of the Cloud Service Software installed.
Technical installation of such upgrades and new releases
is performed by SAP on request. Customer must only use
a version or release of the Cloud Service Software for
which software maintenance and support are current, as
provided by SAP. For purposes of this provision, “current”
means it is covered by Mainstream Maintenance. Unless
otherwise indicated herein, Customer may not use the
Cloud Service Software on any other maintenance

3.1

3.2.

3.3.

3.4.

noateepxaaeT npuobpeteHne Takow ycnyrn. Cyeta 3a
nobble [ononHuTenbHbIE yCnyrn, MpeaoCTaBneHHbIe
SAP, BbICTABMSATCA XEMECSHYHO 32 UCTEKLNIA NepPUOA.
«JlononHuUTenNbHbIE YCIyr» — 3TO KOHKPETHble 3agauu,
cBsizaHHble C¢ cuctemMamum  OB6nadHbix  ycnyr  u
onpegerneHHble B [lokyMeHTaLmMmM 0 porsix U 06s13aHHOCTAX
ansa RISE with SAP S/4HANA, private cloud edition, kak
«[JononHuTtensHas ycnyray.

OBA3AHHOCTU 3AKA34YUKA

MpepoctaBnenne, pabota w noggepxka O6nayHom
ycnyrn SAP ocylecTBnsieTcs npu pasyMHOM COAENCTBUN
3akasuuka, npegocTaBneHnm HeobxoamMmon
WHdopMauun, npae [octyna WM KBanMguuUMpOBaHHBLIX
crneunanucToB. 3aka3uuk gaet SAP paspelwleHve npu
HeobxogumocTu HacTpavBaTb " ucnonb3oBaTb
nosb3oBaTenelr ¢ npasamv agmuHucTpaTopa B GusHec-
MaHgaHTe cuctem OOnayHoW  ycnyrm € Uenbto
npegoctaenate O6navHyo ycnyry n noareepxaatb ¢akT
ee ucnomnb3oBaHuMA  3akasuMkoM U BbINOJTHEHME
TeXHN4Yeckmx TpeboBaHmn.

B Tom obbeme, B KOTOPOM 3TOro TpedyoT 00SA3aHHOCTU

3akaszymka B OTHOWweHMM [aHHbIX 3akasuuka Mo
CornaweHnuno, [aHHble 3akasyuMka BKMNO4YalwT BCe
MporpammHoe obecneyeHne, npegocTaensiemoe

3akas4mkom 1 ncnonbdyemoe B cpege ObnadyHom ycnyri.

3aKasymMk HeceT OTBETCTBEHHOCTb 3a oOnpeneneHue,
[OOKYMEHTMPOBaAHWE W  UCMOSIHEHME CBOMX OuM3Hec-
npoueccoB B koHTekcTe ObnadyHom ycnyru, BkMo4Yasd, HO
He OrpaHM4MBasiCb, HaCTPOWKOMW YyMpaBrieHus CUCTEM U
nonuTMKM  6e30nacHOCTN  MPUIIOXKEHWA U OAHHbIX,
TpeboBaHWIN NakeTHOW 06paboTKM M COOTBETCTBUE BCEM
rocyapCTBEHHbIM M HOpPMaTUBHLIM  TpeboBaHMSM,
NPUMEHNMbIM K 3akasuuky. 3akasumk HeceT
OTBETCTBEHHOCTb 3a nNpegoctasneHne SAP Heobxoammon
N OOCTaTO4HOW OOKYMEHTaLMM Mo NPUMEHSIEMbIM Y HEFO
npoueccam " [ononHeHnsm, pa3paboTaHHbIM
3aKasdymnkom, ¢ Lernblo ucrnonHeHus komnaxmen SAP cBonx
obsazatenscTB no CornaweHuto.

3akasz4yMKk HeceT OTBETCTBEHHOCTb 33  YCTaHOBKY
OGHOBMEHMA M HOBbIX  BbINyckoB  [1porpammHoro
o6ecneyvenns ObnavHonm ycnyrn. TexHm4eckas ycTaHoBKa
Takux 0OHOBNEHMWI 1 HOBbIX Bepcuii BbinosHsieTcst SAP no
3anpocy. 3aka34uunk 06a3yeTcs MCnonbL30BaTh TOMbLKO TOT
Bbinyck MNporpammHoro obecneveHuss O6nayHom ycnyru,
ona  kotoporo  SAP  npepoctaBnser  Haubornee
aKkTyarnbHble COMPOBOXAEHVME W nogdepxky. B uensax
[AaHHOTO MOJIOXKEHNS «aKTyanbHble» o3HayaeT OCHOBHOE
conpoBoxaeHne. Ecnn B HacTosiLemM [OOKyMEHTE He
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phases, including but not limited to Extended
Maintenance. Such support is provided according to the
current maintenance phases of SAP software releases as
described in the SAP Release and Maintenance Strategy,
available at  https://support.sap.com/releasestrategy
(“Release Strategy”). Notwithstanding the foregoing,
certain optional add-ons may be made available through
the Extended Maintenance phase as identified and
described in the Service Description Guide and the
Release Strategy.

All Customer Add-ons, simplification and incompatibility
checks must be executed by Customer. Customer is
responsible for evaluating the results of such checks to
ensure that implemented business processes, backend
and frontend applications and integrations are running
after changes to the Cloud Service Software.

If SAP is not able to perform such upgrades due to the lack
of Customer’s cooperation, (i) SAP’s ability to provide
support may be Ilimited and SAP assumes no
responsibilities for such limitations and (ii) the System
Availability Service Levels in the SLA shall not apply.

Customer is responsible for the connection to the Cloud
Service, including the Internet connection to the Point of
Demarcation. SAP’s responsibility shall not extend beyond
the Point of Demarcation. Point of Demarcation means the
outbound firewall (or, in case of a VPN for access, the point
of connection of the SAP network to the VPN) of SAP’s
computing environment used to provide the Cloud Service.

Customer is responsible for obtaining all necessary rights
from third parties required for SAP to run and host any
Customer-provided software in the Cloud Service
environment. Customer will, at SAP’s request, provide
written verification of such rights. Customer grants to SAP
the nonexclusive right to use the Customer-provided
software for the sole purpose of and only to the extent
necessary for SAP to provide the Cloud Service.

If Customer fails to fulfill any Customer obligations set forth
in this Supplement, Customer agrees that such failure may
result in delays and additional fees.

3.5.

3.6.

3.7.

yKasaHo nHoe, 3aka3uuk He MMeeT npaBa UCMorb30BaThb
MporpammHoe obecneveHne ObnavHom ycnyrn Ha nobbix

Apyrux dasax COMpOBOXAEHWS, BKMOYas, MOMUMO
npoyero, PacwupeHHoe  conpoBoxaeHue.  Takas
noadepXka NpefoCcTaBMseTcl B COOTBETCTBUM C
TEKYLLIMMM dazamu COMpOBOXOEHMA BEpCuii

nporpamMmHoro obecnedeHnss SAP, kak onucaHo B
Crpaterun BbinyckoB 1 conpoBoxaeHusi SAP, goctynHow
no agpecy https://support.sap.com/releasestrateqy
(«CTpaTeruns BbinyckoB»). HecMOTps Ha BbiLecKa3aHHoeE,
HeKoTopble OMNuUWOHarnbHble OOMNOMHEHUS MOryT ObiTb
OOCTYMHbI Ha 3aTane PacluMpeHHOro ConpoBOXAEHUS, Kak
onpegeneHo B OnucaHum ycnyrn u CTpaTernm BbinyckoB.

Bce [ononHeHns 3akas3yunka, NpOBEPKW YMPOLLEHUN W
COBMECTMMOCTU BbINOMHATCA 3aka3umkoMm. 3akasuuk
HeceT OTBETCTBEHHOCTb 3@ OLEHKY pe3yrbTaToB
noAo6HbIX MPoBEPOK, YTOOLI y6eanTbCs, YTO BHEAPEHHbIE
OM3HEeC-NPOLIECCHI, MPUMNOXEHWS U MHTerpauust 6akaHaa u
(PpOHT3HAA npofomkaT paboTaTb MNocre BHECEHUS
nameHeHun B [MporpammHoe obecneyeHne O6GnavHoON
ycnyru.

Ecnn SAP He cnocobHa npoussectun 0GHOBNEHMSA U3-3a
Oespgencteua  3akasdymka, (i) BO3MOXHOCTb OKa3aHWs
conpoBoxaeHus SAP moxeT 6biTb orpaHudeHa n SAP He
npuHMMaeT Ha cebs OTBETCTBEHHOCTb 3a MNOAOOHbIE
orpaHudeHna  un (i)  YpoBHM  oGCnyxuBaHuMs  noO
[oCcTynHOCTM cUCTEMBI HE MPUMEHSIIOTCS.

3aKasymMk HeceT OTBETCTBEHHOCTb 3a MOAKIOYEHME K
O6nayHbIM ycnyram, BKIOYasi UHTEPHET-COeQMHEHNE C
Toukon pgemapkauun. OTBeTCTBEHHOCTb SAP  He
pacnpocTpaHsieTcs 3a npefernbl Touku demapkauuu.
«Toyka gemapkaumm» — 3TO MEXCETEBOW 3KpaH
ucxogawmx coegnHennn (unu ana VPN goctyna — Toyka
coeguHennsa cetn SAP ¢ VPN) BbelumcnutensHow cpeapl
SAP, wucnonb3yemon ana npegoctasneHuss OGnayvHomn
ycnyriu.

3akas3unk HeceT OTBETCTBEHHOCTb 3a MOJSlyYEHUE BCEX
npas OT TPeTbMX NuL, Tpebyembix SAP ona pasmeLLeHus
n akcnnyaTaumm noboro [NporpammHoro obecneyeHus,
npegocraensemoro 3akasuvkom, B cpege Ob6navHon
ycnyrn. Mo 3anpocy SAP 3akasuuk npepocraBnsiet
NMUCbMEHHOE MOATBEPXAEHNE MONMYyYEHUs] TakMX nNpas.
3akasuumk npegoctaensaeT SAP HencknounTenbHOe NpaBo
Ha wucnonb3oBaHve [porpammHoro  oGecrnedeHus,
npegocTaBnsemMoro 3akas4ymkoM TOMNbKO B TeX LENsX U B
Tom obbeme, B KOTOpoM 31O Tpebyetca SAP ans
okasaHua ObnayHow ycnyru.

Ecnn 3aka3uvk He ucnonHsieT obsisaHHOCTM 3akasuyuka,

M3NoXeHHble B HactosieM [lononHeHun, 3akasumk
cornawaeTcsi ¢ TeM, 4TO NogoOHOEe HENCNONTHEHNE MOXET
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1.2

1.2.1.
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Attachment 1 to

RISE with SAP S/4HANA, private cloud edition
Supplemental Terms and Conditions

Support Services

This Attachment sets forth the support services provided
in addition to the support services of SAP Enterprise
Support, cloud editions in the Support Policy for SAP
Cloud Services under the Agreement. This Attachment
does not apply to Cloud Features.

SCOPE OF ADDITIONAL SUPPORT SERVICES.

SAP additional support services apply to the Enterprise
Support Solutions, and such additional support services
currently include the items set forth in this Section 1.

Continuous Improvement and Innovation

SAP may make available ABAP source code for SAP
software applications included in Enterprise Support
Solutions (excluding third-party software) and additionally
released and supported function modules.

Software change management, such as changed
configuration settings or Enterprise Support Solutions
software upgrades, is supported, for example, with
content, tools and information material.

Global Support Backbone

SAP Notes on SAP’s Customer Support Website
document software malfunctions and contain information
on how to remedy, avoid and bypass errors. SAP Notes
may contain coding corrections. SAP Notes also
document related issues, customer questions, and
recommended solutions (e.g. customizing settings).

SAP Note Assistant, a tool to install specific corrections
and improvements to SAP components, is included.

MpunoxeHue 1 k

JononHuTenbHbIM YCIOBUSAM U NonoxeHusim ansa RISE

1.1.

1.1.1.

1.1.2.

1.2

1.2.1.

1.2.2.

with SAP S/4HANA, private cloud edition
Ycnyrn no conpoBOXAEHUIO

HacTosiwee T[punoxeHve onucbiBaeT Yycriyrn Mo
COMPOBOXAEHUIO, OKasblBaeMble B [OMOSIHEHME K
ycnyram no conposoxaeHuno SAP Enterprise Support,
cloud editions, cornacHo MNonuTuke No CONPOBOXAEHWMIO
ans O6nadnbix  ycnyr  SAP  no Cornawenuto.
HacTtosiwee [lpunoxeHue He MpuUMeHsieTcss K
O6nayHbIM hyHKUMAM.

OBBbEM AONOJNTHUTENbHbLIX
COMNPOBOXXOEHUIO.

ycnyr no

[ononHuTeneHble yCnyrm no conpoBoxaeHuto SAP
npumeHstoTca K PewweHusam Enterprise Support, 1 Takue
yCnyrm B HacTosllLee BpEMSA BKMOYaT Mo3vLuK,
ONMcaHHble B MyHKTe 1.

[NocTosiHHas onTnMmn3aumna n MHHoBauun

SAP MOXeT npefoctaBuTb UCXOAHbIM kog ABAP ans
nporpaMmmHoro obecnedyeHns SAP, BKIOYEHHOTO B
PewweHuna Enterprise Support (nckntoyasi nporpamMmHoe
obecrnedyeHne TpeTbMX MWL) W AOMNONHUTENbHbIE
noaaepxviBaeMble PyHKUMOHaNbHbIE MOSYNN.

YnpaeneHve N3MEHEHUSIMU nporpaMMHoOro
obecneyeHnsi, TakMMU KaK W3MEHEHWS HACTPOeK
KOHUrypaLmm n nporpaMmmMHoro obHosrneHns Peluexui
Enterprise  Support, ocyuwiectBnseTca, Hanpumep,
nyTem npenocTaBlieHNs KOHTEHTA, WHCTPYMEHTOB U
MHOPMALMOHHBIX MaTepUanos.

[mobGanbHasa ceTb NOAAEPXKKN

B SAP-HoTax Ha BebG-cante SAP no conpoBOXOeHWUO
3aKa34ymMKoB [OKYMEHTUPYIOTCA Henonagku B paboTe
nporpaMMHoOro obecrneyeHust " cogepXxuTcs
MHOPMaLNa O TOM, Kak YCTPaHsiTb, MpeaoTBpaLLath 1
o6xooutb  OwmnbkM. SAP-HOTBI MOryT copepxaTb
ucnpaeneHuss B ucxogHom koge. B SAP-HoTax
OOKYMEHTUPYIOTCA CBsi3aHHble MNpobnembl, BOMPOCHI
3aKa34MKOB N PEKOMEHA0BAHHbIE peLLeHUs (Hanpumep,
Nonb30BaTeNbCKNE HACTPOKM).

Takke BknoyeH SAP Note Assistant — nHcTpymeHT onsi

YCTAHOBKM KOHKPETHbIX UCMPaBMAEHWI U JONOMHEHNIA K
KoMnoHeHTam SAP.
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Mission Critical Support

For Customer custom code built with the SAP
development workbench, SAP provides mission-critical
support root-cause analysis (Root Cause Analysis for
Custom Code), according to the Global Incident Handling
process and response levels for priority “very high” and
priority “high” incidents as set forth in section 4 (Customer
Response Levels) of the Support Policy for SAP Cloud
Services. If the Customer custom code is documented
according to SAP’s then-current standards (for details see
http://support.sap.com/supportstandards), SAP  may
provide guidance to assist Customer in issue resolution.

SAP Application Lifecycle Management

Subject to Customer’s purchase of one of the SAP
Solution Manager for SAP S/4HANA, private cloud edition
add-ons, Customer may access and use SAP Solution
Manager Enterprise Edition (and any successor to SAP
Solution Manager Enterprise Edition provided hereunder)
during the Subscription Term solely for the following
purposes under SAP Enterprise Support, cloud editions:
(i) delivery of SAP Enterprise Support, cloud editions, and
(i) application lifecycle management for Enterprise
Support Solutions and other SAP cloud or on-premise
solutions for which Customer has a current support
agreement with SAP. Such application lifecycle
management is limited solely to the following purposes:

i implementation, configuration, testing, operations,
continuous improvement and diagnostics;

. incident management (service desk), problem
management and change request management as
enabled using SAP CRM technology integrated in
SAP Solution Manager Enterprise Edition
(Customer does not require a separate package
license to SAP CRM);

ii.  mobile application lifecycle management scenarios
using SAP NetWeaver Gateway (or equivalent

1.3.

1.4.

1.4.1.

Moaaepkka B CUTyaLUsIX, KOUTUMYHBIX s GusHeca

[ns nonb3oBaTenbckoro koga 3akas4yvka, Co34aHHOro
C MOMOLLbI0 UHCTPYMEHTASbHBIX CPEACTB pa3paboTku
SAP, SAP npepocTaBnsieT aHanu3 OCHOBHbIX MPUYMH

VHUMOEHTOB B KPUTWYHBIX  cuTyauusix  (AHanus
OCHOBHbIX NPUYMH VHUMOEHTOB ans
Monb30BaTesIbckoro  Kopa)  CorflacHo  npoleccy

noGanbHol 06paboTkM  MHUMOEHTOB W YPOBHSIM
pearvpoBaHus AN MHUMOEHTOB C  MPYOpUTETOM
«BbICOKMI» N «OYEHb BbICOKUINY, OMUCAHHBIM B NyHKTE 4
(«YpoBHM pearvpoBaHusi») [MonuTuKM  NOAAEPXKKN
O6nauHbix ycnyr SAP. Ecnu MNonb3oBaTenbckuin kog
3akasuvka OKYMEHTMPOBAH NO TEKyLIMM CTaHgapTam
SAP (nogpobHee cM. no agpecy
http://support.sap.com/supportstandards), SAP moxeTt
npegocTaBnTb 3akasynky WHCTPYKUUK, YTOObI MOMOYb
eMy yCcTpaHuTb npobnemy.

SAP Application Lifecycle Management

Mpu nokynke 3akazynkom ogHOro m3 naketoB SAP
Solution Manager ans gononHeHui SAP S/4HANA,
private cloud edition, 3akasunk moxeT obpaliaTbcs K
peweHuto SAP Solution Manager Enterprise Edition n
ucnonb3oBaTb ero (1 noboe nocnegyrollee pelleHne
nocne SAP Solution Manager Enterprise Edition,
npegocraensgemoe no Hacrodwemy CornaweHuio) B
TedyeHne Cpoka  MOOMUCKM  WCKIIOYUTENBHO B
crnepyrowmx Lensax cornacHo ycnosusam SAP Enterprise
Support, obnayHbIXx BbINyckoB: (i) MpegocTaBneHve
SAP Enterprise Support, obnadHbix BbinyckoB, u (ii)
ynpaBneHne XM3HEHHbIM LMKIOM MPUNOXEeHUA Ans
Pewenun Enterprise Support 1 npounx o6navHbIX nnm
nokanbHbIX peweHni SAP, Ha koTopble y 3akasuvka
eCTb TeKyllee cornaweHve o nogaepxke ¢ SAP.

YnpaBneHne  KM3HEHHbIM  LMKIIOM  MPUITOXEHUIN

OCYLLIECTBINAETCA  MCKMIOYUTENBHO B CIEAyoLmX

uensx:

i. BHeApEeHWe,  KOHGUrypauusi, TeCcTUpPOBaHWe,
aKcnnyaTaums, HenpepbIBHOE

coBepLlleHCTBOBaHME N ANarHOCTUKa;

ii. ynpaeneHve nHumaeHtamm (cnyxba nogaepxkm),
yrnpaBrneHve npobrnemMamy UK 3anpocamn Ha
n3MeHeHue, obecne4ymBaemoe TexHonornen SAP
CRM, BctpoeHHon B SAP Solution Manager
Enterprise Edition (3akaszunky He Tpebyetca
oTAenbHasa nakeTHasa nuueHanst Ha SAP CRM);

ii. cueHapuuM yNpaBneHWs XU3HEHHbIM LUKITOM

MOBWIbHBIX MPUMIOXKEHUA C  WCMONb30BaHNEM
SAP NetWeaver Gateway wmnu aKBMBaneHTHOMN

Page 11 of 15



technology) integrated in SAP Solution Manager
Enterprise Edition;

iv. management of application lifecycle management
projects for Customer IT Solutions using the project
management functionality of SAP Project and
Portfolio Management integrated in SAP Solution
Manager Enterprise Edition. (However, the portfolio
management functionality of SAP Project and
Portfolio Management is not in scope of SAP
Solution Manager Enterprise Edition and will need
to be licensed separately by Customer); and

v. administration, monitoring, reporting and business
intelligence as enabled using SAP NetWeaver
technology integrated in SAP Solution Manager
Enterprise Edition. Business intelligence may also
be performed provided the appropriate SAP Bl
software is licensed by Customer as part of the
Enterprise Support Solutions.

1.4.2. SAP Solution Manager Enterprise Edition may not be

used for purposes other than those stated above. Without
limiting the foregoing restriction, Customer shall
especially without limitation not use SAP Solution
Manager Enterprise Edition for:

i. CRM scenarios such as opportunity management,
lead management, or trade promotion management
except as CRM scenarios are expressly stated in
Section 1.4(a);

i. SAP NetWeaver usage types other than those
stated above;

ii. application lifecycle management and in particular
incident management (service desk) except for
Customer IT Solutions;

iv. non-IT shared services capabilities, including
without limitation HR, Finance or Procurement;

v.  SAP Project and Portfolio Management including
but not limited to portfolio management or project
management other than management of application
lifecycle management projects as described above
in Section 1.4(a); or

RISE with SAP S/4AHANA private cloud edition Supplement (DUAL) ruRU.v.1-2021

TexHonorun, uHterpmvpoBaHHo B SAP Solution
Manager Enterprise Edition;

iv. ynpaBneHue npoekTamu NO  ynpaBrieHuo
XU3HEHHbIM  UMKNOM npunoxeHnn ana  WUT-
peLueHunin 3akasynka ¢ UCrnonb3oBaHNEM (PYHKLMIA
npoektHoro ynpaenexdus SAP Project and
Portfolio Management, nHterpmpoBaHHbix B SAP
Solution Manager Enterprise Edition. (OgHako
yHKUMN ynpaBneHus nopTtdensamu ycnyr B
coctaBe peuweHus SAP Project and Portfolio
Management He BxogsT B cuctemy SAP Solution
Manager Enterprise Edition n TpebytoT nonyyeHus
3aka3umKoMm oTAenbHOM NMUEH3NN.);

V.  aAMUHUCTPUPOBaAHWE, MOHUTOPUHI, BedeHue
OTYETHOCTN " BU3Hec-aHanUTUKM c
ucnonb3oBaHmem TexHonorun SAP NetWeaver,
uHTerpmpoBaHHo B SAP Solution Manager
Enterprise Edition. Takxe MoryT ocyLlecTBnaTbCA
dyHKUUN Br3HEec-aHanuTUKK, ecnu 3akasvymkom
NMLEH3MPOBaHO COOTBETCTBYIOLLEE
nporpammHoe obecneyeHne SAP Bl B pamkax
Pewenun Enterprise Support.

1.4.2. SAP Solution Manager Enterprise Edition He moxeT

Mncnosnb30oBaTbCA B uenax, OTJINYHbIX oT
YCT@HOBMEHHbIX B Mpeablgywmx  nyHkTax. B
[OONONHEeHNe K NpeabigyLleMy orpaHuyeHuto, ocobo He
JonyckaeTcss uUcnonb3oBaHne 3aKka3yMkoM peLleHus
SAP Solution Manager Enterprise Edition gns:

i CRM-cueHapueB, Takux Kak  ynpasrieHue
caenkamu, yrnpasrneHune noTeHuManbHbIMK
KNMeHTaMn W ynpaBneHne CTUMYNMpPOBaHVEM
cbbita, nommmo CRM-cueHapueB, B SsBHOM Buae
nepeyYncrieHHblx B nyHkTe 1.4(a);

ii. BMaoB ucnonb3oBaHus SAP NetWeaver, nomumo
NepeYncrieHHbIX Bbille;

ii.  ynpaBneHust XN3HEHHbIM LUKITOM MPUITOXEHUs], B
oco6eHHoCTH ynpaeneHusi VHUMOEHTaMn
(cnyx6bl nopgoepxkn), Kpome kak ana WT-
peLLeHnn 3akasymka;

iv.  dyHKUMA obBLwmx ycnyr, He oTHocsAwmxcsa K UT,
BKJIOYasi B TOM YmMcrie ynpaBneHne nepcoHanom,
oUHaHChl Unu cHabxeHwe;

V. SAP Project and Portfolio Management, Bkntovas,
MOMUMO NpOYEro, YynpaeneHne nopTehensIMm
ycnyr  unu npoekTamu, OTNMYHOEe  OT
BbILLEU3NOXEHHOIO B pasgene 1.4(a);
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1.4.3.

1.4.4.

1.45.

1.5.

1.5.1.

RISE with SAP S/4AHANA private cloud edition Supplement (DUAL) ruRU.v.1-2021

vi. SAP NetWeaver Gateway, except for the mobile
application lifecycle management scenarios within
the scope described above in Section 1.4(a).

SAP in its sole discretion may update from time to time on
SAP’s Customer Support Website under
http://support.sap.com/solutionmanager the use cases for
SAP Solution Manager Enterprise Edition under this
Section 1.4.

SAP Solution Manager Enterprise Edition shall only be
used during the term of the Agreement subject to the
rights set forth herein and exclusively for Customer's SAP-
related support purposes in support of Customer’s internal
business operations. The right to use any SAP Solution
Manager Enterprise Edition capabilities under this
Attachment 1 other than those listed above is subject to a
separate written agreement with SAP, even if such
capabilities are accessible through or related to SAP
Solution Manager Enterprise Edition. Customer shall be
entitled to allow any of its employees to use web self-
services in the SAP Solution Manager Enterprise Edition
during the term of the Agreement such as creating support
tickets, requesting support ticket status, ticket
confirmation and change approvals directly related to
Customer IT Solutions.

Use of SAP Solution Manager Enterprise Edition may not
be offered by Customer as a service to third parties;
provided, third parties authorized to access Cloud
Services under the Agreement may have access to SAP
Solution Manager Enterprise Edition solely for SAP-
related support purposes in support of Customer’s internal
business operations under and in accordance with the
terms of the Agreement and this Attachment 1.

Other Components, Methodologies, and Content.
Support as described in this Appendix also includes:

Process descriptions and process content that may be
used as pre-configured test templates and test cases via
the SAP Solution Manager Enterprise Edition. In addition,

1.4.3.

1.4.4.

1.4.5.

1.5.

1.5.1.

vi. SAP NetWeaver Gateway, 3a MCKINOYEHNEM
BbILLEYNOMSIHYTBIX ~ CLEHapueB  yrnpaBrieHus
XKM3HEHHbIM LIMKIIOM MOOWIbHBIX MPUMOXEHWU B
obbeme, onvcaHHOM paHee B pasgene 1.4(a).

SAP ocTaBnsieT 3a cobov NpaBo Ha CBOe YCMOTpeHue
nepuogudeckn OOHOBNSITE  AONYCTUMbIE  CLEeHapuu
ucrnonb3oBaHnss SAP Solution Manager Enterprise
Edition B cooTBeTcTBUM C nonoxeHnsamu nyHkta 1.4
[aHHOrO  [okymeHTa Ha BebG-caite SAP no
CONPOBOXAEHUIO 3aKa34ymnkoB no agpecy
http://support.sap.com/solutionmanager.

SAP Solution Manager Enterprise Edition moxert
MCNosib3oBaTbCA WCKIMHOYNTENIbBHO B TeYeHue Cpoka
nencrtems gaHHoro CornaweHuss B COOTBETCTBUM C
N3NOXEeHHbIMWN B HEM NpaBaMn N WUCKIHOYUTENBbHO B
uenax conpoBoxaeHus npoayktoB SAP  3akasuuka,
MCnonb3yemblX BO BHYTPEHHUX OGU3Hec-onepauusx
B3akasuuka. [paBo Ha MCNONb30BaHNE HE OTOBOPEHHbIX
Bbile Bo3MoxxHocTen SAP Solution Manager Enterprise
Editon B pamkax HacTtoswero [lpunoxenus 1
yCTaHaBnmMBaeTCcd B oTaesibHOM NMNCbMEHHOM
cornawieHnn ¢ SAP, paxe ecnu 3T BO3MOXHOCTU
poctynHbel B cucteme SAP Solution Manager Enterprise
Edition wnn cBAsaHbl ¢ Hen. 3akasdynk umeeT npaBo
npegocTaBnAaTe NMobbiM cBOUM paboTHWMKaAM AOCTYM K
BeG-cnyxbam camoobenyxmsanma B SAP  Solution
Manager Enterprise Edition B TeueHne cpoka gevncrems
HacToswero CornalleHuns B Lensx co3gaHusi 3anpocos
Ha CONPOBOXAEHWe, MOoNy4yeHns CBeAeHWM O cTaTyce
3arnpocoB Ha COMNPOBOXAEHWE, MNOATBEPXOEHUA U
N3MEHeHWe 3anpocoB, HENOCPEeACTBEHHO OTHOCALLMXCA
K UT-pelueHnsam 3akasymka.

MpaBo wucnonb3oBanma SAP  Solution Manager
Enterprise  Edition He moxeT nepepaBatbcs
3aka3unkoM B BMAE YCMyrM TPeTbMM nuuam; TpeTbu
nvua, umetroLime npaeo goctyna k O6nayHeiM ycnyram
B cooTBeTCTBUM ¢ CornalleHnem, MoryT OCyLLEeCTBNATb
poctyn k SAP Solution Manager Enterprise Edition
UCKIMIOUYUTENBHO B LIENAX COMPOBOXAEHUSI BHYTPEHHMX
OunsHec-onepaumi 3akasdunka B cBA3M ¢ SAP u B

COOTBETCTBUU c MOMNOXEHNSIMM HacTosLero
Cornawenus u Mpunoxexus 1.

Mpoyne KOMMNOHEHTbl, METOAONIOTMA U KOHTEHT.
ConpoBoxaeHue, onuncaHHoe B HacTosiLLeM

[MNpunoxeHuun, Takke BKMKOYaET:

OnucaHve W KOHTEHT MpOLLECCOB, KOTOpblE MOXHO
UCrnonb30BaTb B KayecTBe T[OTOBbIX LWAaGMoOHOB W
cueHapueB TecTupoBaHus nocpeactsoM SAP Solution
Manager Enterprise Edition. Takke SAP Solution
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1.5.2.
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the SAP Solution Manager Enterprise Edition assists
Customer’s testing activities.

Tools and content for SAP Application Lifecycle
Management (shipped via SAP Solution Manager
Enterprise Edition and/or the Enterprise Support Solutions
and/or the applicable Documentation for Enterprise
Support Solutions and/or SAP’s Customer Support
Website) to help increase efficiency:

i. Tools for implementation, configuration, testing,
operations and system administration.

. Best practices, guidelines, methodologies, process
descriptions and process content. This content
supports the usage of the tools for SAP Application
Lifecycle Management.

CAPITALIZED TERMS.

Below are further explanations of the capitalized terms
used above complementing section 6 (Capitalized Terms)
of the Support Policy for SAP Cloud Services:

1.5.2.

Manager Enterprise Edition okasbiBaeT
3akasunky B Mpouecce TeCTMPOBaHuSL.

NMoMoLLb

CpeactBa u koHTeHT ana SAP Application Lifecycle
Management (noctaBnsiemoro nocpeactsom SAP
Solution Manager Enterprise Edition wwunn Peluexuni
Enterprise Support n/unm npumeHMMon LOKYMeHTauum
onsa Pewenun Enterprise Support wunu Be6-cavita
SAP no conpoBOXAEHWIO 3aKa3unKoB) AN yBENUYEHWS
3a(pPeKTUBHOCTL:

i. WHCTpyMeHTHl  Ona  peanu3auun, HacTpOWKu,
TECTUPOBaHUA,  onepauun M CUCTEMHOro
aAMUHUCTPUPOBaHYS.

ii. MepenoBbie NPaKTUKu, pykoBoAcCTBa,

MeToaonormm, onncaHna U KOHTEHT MNpoLeccoB.
OTOT KOHTEHT nogaepXxmeaeT UCNosib3oBaHUe

cpeactB ana  SAP  Application  Lifecycle
Management.
TEPMUHbI, YNOTPEBNSAEMBIE C 3ArTNTABHOM

BYKBbI.

Hwke npuBegeHbl nogpobHble NOSICHEHUS TEPMUHOB,
ynotpebnaembix C 3arnaBHON OyKkBbl, OOMOMHALME

NyHKT 6 Bblwe («TepmuHbl, ynoTpebnsemble
3arnaBHon Oykebi») [lonuMTvkn noadepxku  Ans
O6nayHbix ycnyr SAP:
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“Customer shall mean Enterprise Support

Solution(s)” Solutions and any other software
subscribed or licensed by Customer
from third parties and included in the
Customer’s RISE with SAP S/4AHANA
PCE environment.

“Customer IT | shall mean Customer Solution(s) and

Solution(s)” hardware systems supported by
Customer’s IT team.

“Enterprise shall mean all Cloud Service Software

Support excluding software to which special

Solutions” support agreements apply
exclusively.

“SAP’s shall mean SAP Support Portal at

Customer https://support.sap.com

Support

Website”

NON-COMPLIANT USE. For avoidance of doubt, support
services and Mainstream Maintenance (or where
applicable, Extended Maintenance) elements provided
under this Agreement are solely for the Cloud Service
Software and must not be used to support any other SAP
products or third-party solutions. Customer acknowledges
that if Customer uses any such elements for other SAP
products or third-party solutions without a separate valid
SAP support agreement for such products, SAP will
invoice Customer the applicable accrued fees associated
with such time period of use plus a reinstatement fee for

3.

«PeweHuns
3akasuumka»

o3HavaeT PewweHus Enterprise
Support 1 noboe npoyee
nporpaMmMmHoe obecneyeHue, Ha
KoTopoe nognucancs 3akasyvk unu
KoTopoe 3akasuuk nuueH3nposan y
TPEeTbUX MWL, BKIOYEHHOE B Cpeay
RISE with SAP S/4AHANA PCE
3akas4uka.

«UT-peleHusn

o3HayaeT PelwweHusa 3akas4vvka n

3akasumka» annaparHble cpeacTBaa,
nogaepxuBaemble komaHgon UT
3akas4uka.

«PewweHus o3HauvaeT Bce [MporpammHoe

Enterprise obecneyeHne ObnayHow ycnyru, 3a

Support» WCKITIOYEHNEM NPOrpamMmMHOro

obecneyeHust, K KOTOPOMY
NPUMEHAKOTCA TOJIbKO cneuynaribHble
COrnaLleHu1si O CONpPOBOXAEHUM.

«Beb6-cant SAP
no

o3Havaet noptan SAP Support
Portal no agpecy

conpoBoxgeHuto | https://support.sap.com
3aKa34yunkoB»
HECOOTBETCTBYIOLWLEE UCMNONIb3OBAHUE. Bo

n3bexaHne pasHOYTEHUN MOSICHAETCSH, YTO SFIEMEHTbI
ycnyr conpoBoxaeHuss 1 OCHOBHOMO COMPOBOXAEHUS
(nnw, roe NPUMEHNMO, PaclumpeHHoro
COMPOBOXAEHUS), NPeOOCTaBMsieMble MO HacTosALWEMY
CornalweHuio, npegHasHavyeHbl WCKMYUTENbHO Ans
MporpammHoro obecnedeHusi O6nadyHoOn ycrnyrm n He
OOMKHbI  UCMOMb30BaTbCA  ANA  MNOAAEPXKKA  APYruX
npoayktoB SAP vnu pelueHnn Tpetbmx nuu. 3akasdmk
npu3HaeT, 4TOo ecnuM 3aka3uuk MWCronb3yeT Takue
3neMeHTbl CONPOBOXAEHMSA AN ApyrMx npoaykToB SAP

support for such products. UNn  pelweHnn TpetbuMx vy 6e3  oTaenbHOro
JencTByloWero cornaweHns o6 okasaHuuM  ycnyr
nopaepxkn SAP gna Takux npogyktoB, To SAP
BbICTaBnseT 3akasunky cyet B pasmepe
COOTBETCTBYIOLLErO BO3HArpaXKaeHusi, HauyucreHHOro
3a TakoW Mepuop MCMOMb30BaHUS COMPOBOXAEHNS,
NMoC CTOMMOCTb BO30GHOBMNEHWS OKa3aHWst ycnyr no
COMPOBOXAEHWMIO B OTHOLLEHWM Takux MPOOYKTOB B
Cryvae BO30OHOBIEHMS YCIYT COMPOBOXAEHNS.
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