RISE with SAP S/4HANA Cloud
Supplemental Terms and Conditions

HononHutenbHbIe YCNOBUA 1 NOMOXEHUA NO ycnyram
RISE with SAP S/4HANA Cloud

This Supplement is part of an Agreement for SAP Cloud Services between SAP and Customer and applies to
all RISE with SAP S/4HANA Cloud, RISE with SAP S/4HANA Cloud and experience management Cloud
Service(s), including optional add-ons to which Customer is subscribed. Any documents referenced in this
Supplement are available upon request.

Hactosiwume [ononHutenbHble YCNoBUSI WM MNONoXeHus (danee «J[lononHeHve») SABMASKOTCS  YacTbio
CornaweHusa 06 o6nayHbix ycnyrax SAP, 3akntoyeHHoro mexay SAP 1 3aka3umkoM, ¥ MPMMEHUMbI KO BCEM
obnayHbim ycnyram RISE with SAP S/4HANA Cloud, RISE with SAP S/4HANA Cloud 1 ynpaBneHue onbIiToM,
B TOM 4ucne K HeobsizaTenbHbIM [OMOMHEHUAM, Ha KOTOpble noanucaH 3aka3vuk. Bce [OKYMEHTHI,
YNOMSIHYTbIE€ B HAacTosiLeM [JononHeHUn, NPegoCTaBnsItOTCS MO 3anpocy.

1. CLOUD SERVICE
OBJIAYHAA YCIIYTA

1.1. The Usage Metrics and additional terms of each of RISE with SAP S/4HANA Cloud, RISE with SAP S/4AHANA
Cloud and experience management, and optional add-ons (“Cloud Services”) are described in the RISE with
SAP S/4HANA Cloud Service Use Description document available at https://www.sap.com/about/trust-
center/agreements/cloud/cloud-services.html?tag=agreements:product-use-support-terms/service-
description-guides&sort=latest_desc (“Service Use Description”).

MeTpukn ncnonb3oBaHUs 1 AOMNOMNHUTENbHbIE YcnoBusa Ans kaxagoro naketa RISE with SAP S/4HANA Cloud,
RISE with SAP S/4HANA Cloud » ynpaBneHve oOnbITOM, a Takke ANA HeobA3aTerNbHbIX AOMOJSIHEHWN
(«OBbnayHble ycnyr») onucaHbl B okymeHTe «OnucaHue ucnonb3oBaHus ycnyr RISE with SAP S/4HANA
Cloud», OOCTYMHOM no agpecy https://www.sap.com/about/trust-center/agreements/cloud/cloud-
services.html?tag=agreements:product-use-support-terms/service-description-guides&sort=latest _desc
(«OnucaHne ncnonb3oBaHNUs YCyr»).

1.2 If a Customer subscribes to the RISE with SAP S/4HANA Cloud or RISE with SAP S/4HANA Cloud and
experience management Cloud Service, Customer will receive access to the following additional Cloud
Services for no additional fee (collectively, “Bundled Cloud Services”):

Ecnu 3akasuuk npuobpeTaet nognmcky Ha Obnadnyto yenyry RISE with SAP S/4HANA Cloud nnun RISE with
SAP S/4HANA Cloud n ynpaBneHue onbiToM, 3akasuuky npegocrasnsieTcss 6e3 AONONHUTENbHOW NnaTbl
OOCTynN K crieayrLwmm gononHuMTenbHbIM O6nadHbIiM yenyram (B COBOKYNHOCTU «O6beanHeHHble O6rayvHble
YCIyrm»):

i. each of the following Cloud Services for which Customer does not have an existing subscription: SAP
Digital Supplier Network (Ariba Network); SAP Logistics Business Network, freight collaboration option
(“SAP LBN”); SAP Asset Intelligence Network (“SAP AIN”); SAP Process Insights, base package (“SAP
BPI”); SAP Signavio Process Manager (“Signavio PM”); SAP Signavio Process Collaboration Hub
(“Signavio Collaboration Hub”);

Kaxgas us cnegyrowwmx ObnadHbix ycnyr, Ha KoTopble y 3akasunka HeT nognucku: SAP Digital Supplier
Network (Ariba Network); SAP Logistics Business Network, onuus gns coTtpygHuyecTBa B cdpepe
rpy3onepeBo3ok («SAP LBN»); SAP Asset Intelligence Network («SAP AIN»); SAP Process Insights,
6a3oBbi nakeT («SAP BPI»); SAP Signavio Process Manager («Signavio PM») n SAP Signavio Process
Collaboration Hub («Signavio Collaboration Hub»);

ii. if specified in the Order Form, Cloud Platform (CPEA) Free Voucher; and
ecnu ykasaHo B [loroBope, OnunoHanbHasa nognucka Ha ObnadHyto nnatgopmy (CPEA); a Takke
iii. for RISE with SAP S/4HANA Cloud and experience management only, Qualtrics EmployeeXM for IT.
Qualtrics EmployeeXM ansa UT tonbko ana RISE with SAP S/4AHANA Cloud v ynpaBneHusi onbIiToMm.
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Use of each Bundled Cloud Service is subject to the supplemental terms located at
http://www.sap.com/agreements-cloud-supplement and the following limitations:

Wcnonb3oBaHne kaxgon ycnyr, BkmioveHHon B O6beauHeHHble O6nauHble ycnyru, perynupyetcs
OOMOMHUTENbHBIMW  YCIOBUSAMW, pacrofoXeHHbIMM No  agpecy http://www.sap.com/agreements-cloud-
supplement, n cnegyoLWUMK OrpaHNYEHNAMU:

i. for SAP Digital Supplier Network (Ariba Network), access does not include Supplier enablement or
deployment and is limited to 2,000 Documents;

ansa SAP Digital Supplier Network (Ariba Network) gocTyn He BknioyaeT akTuBauuMio U pasBepTbiBaHNE
MocTaBwmkoB u orpaHnyeH 2000 [JokyMeHTOB;

ii. for SAP LBN, access is limited to 1,000 Documents and to either (a) one Logistics Service Provider and
access to one digital forwarder (for the United States, UberFreight and for Europe, InstaFreight) or (b) two
Logistics Service Providers;

ansa SAP LBN goctyn orpannyeH 1000 JokymeHToB 1 nnbo (a) ogHMM [MOCTaBLUMKOM NIOMMCTUHECKUX
ycrnyr u gocTtynom Kk ogHomy umdposomMy akcnegutopy (UberFreight ons CLUA un InstaFreight ons
EBponbt), nu6o (b) oByms MNocTaBLimMKaMm NOrMCTUYECKMX YCYT;

iii. for SAP AIN, access is limited to 200 Devices, 2 Connections, and 10 partner Portal Invitees;

ana SAP AIN poctyn orpaHuyeH 200 Yctponctsamu, 2 CoeguHeHusimu u 10 lMpurnaweHHbIMu
napTHepamu Ha nopTan;

iv. for SAP BPI, access is limited to one production tenant and to a one-time data upload of a maximum of
50GB of Storage, and supports the connection to one ERP system;

ana SAP BPIl gocTtyn orpaHu4eH OfHUM MpOOyKTUBHBIM TEHAHTOM W O4HOKPATHOW 3arpy3Kon AaHHbIX
o6beMom He 6onee 50 I'b, npu 3TOM NoaaepMBaeTcs coeaMHeEHUE C ofHol cuctemon ERP;

v. for Signavio PM, access is limited to 3 Users;
ans Signavio PM goctyn orpaHuyeH 3 lMNMonb3oBatensmu;
vi. for Signavio Collaboration Hub, access is limited to 10 Users;
ans Signavio Collaboration Hub goctyn orpaHuyen 10 MNonb3oBaTtensamu;
vii. for Cloud Platform CPEA Free Voucher, as indicated in the Order Form; and
ansa OnumoHanbHon nognuckn Ha Obnavnyto nnatdopmy CPEA — cornacHo ycnosusm [JoroBopa; u

viii. for Qualtrics EmployeeXM for IT, access is limited to 25 Qualtrics Users as further described in the Service
Use Description.

ans Qualtrics EmployeeXM aonsa UT pgoctyn orpaHuyeH 25 Monb3osatenamu Qualtrics, kak yka3aHo ganee
B OnncaHmmn ncnonb3oBaHns Ycnyr.

1.3. At Customer’s option and with a subscription to the RISE with SAP S/4HANA Cloud Service, Customer may
access the following additional services made available at the following web links:

Mo ycmoTpeHuto 3akas4dvka v npy Hanuyaum nognucku Ha O6nadnyto yenyry RISE with SAP S/4HANA Cloud
3aka34mk MOXeT Nony4YnTb AOCTYN K AONOMHUTENbHBIM YCIyram no CrieayoLwumM CCblnkaM:

i. For SAP Custom Code Migration App (formerly, “Custom Code Analyzer”), access is made available at
https://blogs.sap.com/abap-custom-code-analysis-using-sap-cloud-platform;

Hoctyn k SAP Custom Code Migration App (paHee — «Custom Code Analyzer») MOXHO NONyYnTb NO
appecy https://blogs.sap.com/abap-custom-code-analysis-using-sap-cloud-platform;

ii. For Process Discovery by SAP, access is made available at http://www.s4hana.com; and

Hoctyn k Process Discovery by SAP moxHO nony4nTb no agpecy http://www.s4hana.com; n

iii. For SAP Readiness Check, access is made available at http://www.sap.com/readinesscheck.

Hoctyn k SAP Readiness Check moxHo nonyuntb no agpecy http://www.sap.com/readinesscheck.

These additional services may be subject to additional legal terms and conditions. Where there is a conflict
between the additional legal terms and conditions and the Agreement, the additional legal terms and conditions
shall control.
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1.4.

2.1.

2.2.

3.1

K YKa3aHHbIM OOMNOJIHUTENbHbIM YyCrnyram MOryT NpUMeHATbCA OONOJTHUTENbHbIE YCNOBUA U MOJTIOXEHUA. B
cny4vae pa3HhoeHm71 Mexay OONONHUTENIbHbIMU YCIIOBUAMU N NOJTOXEHUAMU U CornaweHnem npuoputeTt
MMEKT O0ONOJNTHUTENbHbIE YCITOBUA U MOJIOXKEHUA.

SAP Launchpad service. The Cloud Service includes the use of SAP Launchpad service for Authorized
Users (defined in the GTC). SAP Launchpad service is subject to the SAP Business Technology Platform
supplemental terms and conditions located in the same location as described in Section 1.2 above (and
available from SAP upon request).

Ycnyra SAP Launchpad. O6nayHasi ycniyra BkmwoyaeT ucnonb3oBaHve ycnyrm SAP Launchpad ans
ABTOpPU30BaHHLIX MOMb30BaTeNnen (CornacHo OnpeaeneHuio AaHHoro TepMumHa B OOWMX yCrnoBusSiX ©
nonoxenusx). Ycnyra SAP Launchpad perynupyeTcs 4ONONHUTENBHBIMU YCIOBUSIMU U MONOXEHUAMM 0 SAP
Business Technology Platform, koTopble HaxoaaTca No ToMy xe afgpecy, YTo ykasaH B nyHkTe 1.2 Bbiwe (SAP
npefocTaBnsieT X No 3anpocy).

ADDITIONAL TERMS
OOMOJNTHUTESIbHBLIE YCNOBUA

Disaster Recovery. SAP will provide Customer, at no additional charge, with the following capabilities for
RISE with SAP S/4HANA Cloud: (i) offsite database backups to disk (i.e. weekly full / nightly incremental /
archive logs multiple times daily to separate storage array); and (ii) commercially reasonable efforts to restore
productive tenants from backups as soon as practicable in case of a disaster resulting in loss of the production
data center. Customer may subscribe to SAP S/4HANA Cloud, disaster recovery, subject to an additional fee,
for enhanced disaster recovery services.

ABapuitHoe BoccTaHoBmneHue. SAP 6e3 fononHUTensbHoW onnatbl NpeocTaBnseT 3akasymky criegyrowmne
Bo3MmoxkHocTn ans RISE with SAP S/4HANA Cloud: (i) pesepBHoe konnpoBaHue 6a3sbl AaHHbIX HA OUCK BHE
obbekTa (Hanpumep, exeHegenbHoe MOMNHOe / HapacTakliee HO4Hoe / MHOrokpaTHOe KOonMupoBaHue
XKYpHaroB apxuBa Ha OTAEfNbHblE HAKOMUTENMW AaHHbIX); U (ii) koMMepyeckn 0BOCHOBaHHbIE AEWCTBUS NO
BOCCTa@HOBIIEHUIO B KpaTYaMLLMA BO3MOXHbIA CPOK MPOM3BOACTBEHHbLIX aOOHEHTOB M3 pe3epBHbIX KOMWIA B
cny4ae asapvin, NpuBeALLMX K notepe nponssogcteeHHoro LIO. 3akasunk MOXeT 3a AONOMHUTENbHYIO NnaTy
ogopmutb nognmcky Ha SAP S/4HANA Cloud, aBapuiiHoe BOCCTaHOBIEHWE, ANst MOMYYEHUS PacLUMPEHHbIX
yCNnyr BOCCTaHOBIIEHUSI NOCIE aBapun.

Data Use. Where users access the central business configuration for the Cloud Services, SAP SE, Dietmar-
Hopp-Allee 16, 69190 Walldorf, Germany, may use the users’ log-in information (i.e. their user ID and e-mail
address) and link it with data regarding the Cloud Services certifications from SAP’s internal learning system.
Such information will then be used by SAP for the sole purpose of improving the quality of its cloud and
certification services and for creating internal records of system access. In this case, SAP is acting as a data
controller and the Personal Data Processing Agreement for SAP Cloud Services does not apply.

Mcnonb3oBaHne paHHbIX. Korga nonb3oBaTenu nomy4vatroT AOCTyn K LeHTpanbHon 6maHec-koHdurypaumm
ana O6nauHbix ycnyr, komnauus SAP SE (Dietmar-Hopp-Allee 16, 69190 Walldorf, Germany) moxet
ncnonb3oBaTb MHAOPMaLUMIO Ans BXOAA Nonb3oBaTenen B cuctemy (T. €. ugeHTudmkaTop nonb3osatens u
agpec 9neKTPOHHOW MOoYTbl) U CBS3aTb €e C AaHHbIMU cepTudmkaumm OBnayHbiX YCryr u3 BHYTPEHHEN
cucTembl 06yveHus SAP. SAP ncnonb3yeT Takyto MHPOPMAaLMIO UCKITIOYUTENBHO AfS NOBbILLEHNS KavyecTBa
0o6nayHbIX yCnyr v ycnyr ceptudukaumu, a Takke Ans cosgaHvs BHyTPEHHUX 3anuceit 0 4OCTyne K cucteme.
B naHHoMm cnyvae SAP BbicTynaeT B ponu onepaTopa AaHHbIx, 1 CornaweHve 06 06paboTke nepcoHarnbHbIX
AaHHbIX ana O6nayvHbix yenyr SAP He npuMeHsieTcs.

SAP S/4HANA CLOUD, TEST DATA REFRESH
SAP S/4HANA CLOUD, OBHOBJIEHME TECTOBbIX JAHHbIX

Where a Customer has subscribed to the SAP S/4HANA Cloud, test data refresh Cloud Service (“S/4HANA,
test data refresh”) the terms set forth in this Section and the S/4HANA, Test Data Refresh Schedule
(“Schedule”) shall apply. S/4HANA, test data refresh will use the non-production environment(s) already
provided with the Cloud Service. Subject to the Schedule and the Agreement, Customer may exceptionally
store and process Personal Data (as defined in the DPA) in non-production environments of the Cloud Services
provided as a part of the S/4HANA, test data refresh Cloud Service solely for the purposes of Testing (defined
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3.2.

below) the Cloud Services as set forth in Section 1.1 of the Schedule. Customer agrees and acknowledges
that during the refreshing process where Customer Data is transferred from a Customer’s production
environment to the non-production environment, access to the non-production environment(s) may be
unavailable or limited.

Ecnn 3akasunk nognucaH Ha O6nauvHyto ycnyry SAP S/4HANA Cloud, oGHOBReHWe TeCTOBbIX AaHHbIX
(«S/4HANA, obHOBREeHMEe TECTOBbIX AaHHbLIX»), MPUMEHSIHOTCS YCMOBUS, U3MNOXEHHbIE B 3TOM MYHKTE U B
Mpunoxennn o S/4HANA, oOHOBReHUM TecToBbIX AaHHbIX («[Mpunoxenne»). S/4HANA, obHoBneHve
TECTOBbIX [aHHbIX, OyAeT MCnonb3oBaTb HENPOAYKTMBHbLIE Cpedbl, yXKe npegoctaBneHHble ¢ ObnayvHomn
ycnyro. B cootBeTcTBUM ¢ MNpunoxeHnem 1 CornatueHmem 3akasymk MOXET B UCKITIOHUTENBHBIX Cryyasx
XpaHuTb 1 obpabaTbiBaTh [epcoHanbHble AaHHble (kak onpegeneHo B CornaweHun o6 obpaboTke gaHHbIX)
B HEMPOM3BOACTBEHHLIX cpepgax ObnaudHbIX ycnyr, NpefocTaBnsieMbiX B pamkax nognucky Ha OGnavHyio
ycnyry S/AHANA, o6HOBRNEHME TECTOBLIX AaHHbIX, UCKIIOYMTENBHO B LENsAX TecTMpoBaHus (onpeaeneHue
AaHo Hwxe) O6nayHbIX ycnyr, kak ykasaHo B Pasgene 1.1 MNpunoxeHus. 3aka3umk cornawaeTcs U Npu3HaeT,
4YTO B npoLecce obHoBNeHWs, koraa [aHHble 3aka3unka nepeHocsATcs U3 NpodyKTUBHOM cpeabl 3akasudvka B
HEenpoAyKTUBHYIO, JOCTYM K HEMPOAYKTUBHBIM CPeaM MOXET OTCYTCTBOBaTb MMM ObiTb OrPaHUYEHHbIM.

The processing of Customer Data and Personal Data in non-production environments as a part of the
S/4AHANA, test data refresh Cloud Service is at the Customer’'s own risk. SAP’s data security and data
protection obligations under the Agreement shall not include SAP’s processing of such Personal Data as a
part of the S/4AHANA, test data refresh Cloud Service. SAP’s liability for any unauthorized disclosures related
to Personal Data entered into the non-production environments shall be limited to the liability cap in the GTC
and any liability cap exclusions arising from an unauthorized disclosure shall not apply.

O6paboTka [laHHbIX 3aka3unka u MepcoHanbHbIX AaHHbIX B HEMPOAYKTUBHBLIX cpedax B pamkax ObnavHon
ycnyrm S/4AHANA, obHOBMneHve TecTOBbIX AaHHbIX, OCYLLECTBMSIETCA Ha COOCTBEHHbIN puUcK 3akasyuka.
Obsi3aTenbctBa SAP B OTHOWeEHWM 6e30nacHOCTM U 3awWmThl AaHHbIX NO HacToswemy CornaiwieHuio He
BKMoyatoT 06paboTky SAP Takux MepcoHanbHbIX AaHHbLIX B pamkax ObnayHon yenyrn S/4AHANA, o6HoBneHne
TecToBbIX AaHHbIX. OTBeTCTBEHHOCTb SAP 3a mniobble HECaHKUMOHWPOBaHHbIE PAaCKPbITUS B OTHOLUEHWUU
MepcoHanbHbIX AaHHbIX, BBOAWMbIX B HEMNPOAYKTMBHbIE Cpefbl, OrpaHNYMBaeTCs npedenbHON CYMMOW
OTBETCTBEHHOCTW, ykasaHHOMW B OOLUMX YCNOBMSAX W MOMOXEHMWSAX, U HWUKaKMe WCKIYeHuss u3 npegena
OTBETCTBEHHOCTW, BO3HMKAIOLME B pe3dyfibTaTe HeCaHKLIMOHNMPOBAHHOIO PACKPbITUS, HE NMPUMEHSIOTCS.
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1.1.

SAP S/4HANA Cloud, Test Data Refresh Schedule
Mpunoxexune o SAP S/4HANA Cloud, o6HOBNeHUM TeCTOBbIX AaHHbIX

AMENDMENTS TO THE DPA
M3MEHEHUA B COMALUEHUN OB OBPABOTKE OAHHbIX

As long as the Customer has an existing subscription to S/4HANA, test data refresh, Customer may store and
process Personal Data in a non-production environment to perform testing, including refreshing copies of
Customer Data from the production environment into the non-production environment (the “Testing”). For the
duration of the Testing and solely for the purposes of the Testing, the following amendments to the DPA apply:

Moka y 3akasuuka ecTb AencTeytowasn nognucka Ha S/4AHANA, oGHOBMNEHWE TECTOBbLIX AaHHbLIX, 3aKasumk
MOXeT XpaHuTb n obpabaTbiBaTb [lepcoHanbHble JaHHble B HEMPOAYKTMBHOW cpede Ans BbINOMHEeHWs
TECTUPOBaHWSA, BKIOYas nepeHoc konun JaHHbix 3akasvmka u3 NpoayKTUBHOW CPedbl B HENPOAYKTUBHYIO
(«TectnpoBaHue»). Ha npoTsxeHWn Bcero nepuoga TeCcTUPOBaHWA W WUCKIIOYMTENbHO B Lensx
TectupoBaHus B CornawueHve 06 o6paboTke AaHHbIX BHOCSTCS CreayoLlime N3aMeHeHus:

The restriction on storing Personal Data in non-production environments does not apply.
OrpaHunyeHus Ha xpaHeHue NepcoHarnbHbIX AaHHbIX B HEMPOAYKTUBHBIX Cpedax He MPYMEHSATCS.

The non-production environments are designed to support testing and quality assurance only. Customer shall
only store and process Personal Data in such environments to the minimum extent possible, always use the
scrambling functionality that enables Customer to pseudonymize Personal Data to the extent possible, and
ensure the deletion of Personal Data at the earliest possible time.

HenpopykTuBHbIe cpeapbl NpeAHa3HavyeHbl TONbKO ANA NOAOEPXKKN TECTUPOBAaHUS 1 obecneyeHus kavecTsa.
3aka3uuk 06sa3yeTcsa XxpaHuTb U obpabaTtbiBaTb [lepcoHanbHble AaHHble B TakuMx cpedax TONbKO B
MUWHMMAaIbHO BO3MOXHOM 06beMe, Bceraa UCrnornb3oBaTh PyHKLMIO WNPOBaHUS, NO3BONSAOLLYI0 3aKa3qmky
ncesaoHMMM3npoBaTh NepcoHanbHble AaHHbIe B TOW CTENEHU, B KOTOPOW 3TO BO3MOXHO, U rapaHTMpoBaThb
yoaneHue epcoHanbHbIX JaHHbIX B KpaTYanLlLmMim BO3MOXHbIN CPOK.

Notwithstanding anything in the Agreement, functionality to delete Personal Data in non-production
environments is limited to the option of deleting the non-production environment containing Personal Data.

HecmoTpa HM Ha kakue nonoxeHua CornalleHus, (YHKUMOHamnbHble BO3MOXHOCTM Ang  yaaneHus
MepcoHanbHbIX OaHHbIX B HEMPOAYKTUBHLIX Cpedax CBOOSATCA K BO3MOXHOCTW yAanuTb HEnpoayKTUBHYHO
cpeay, coaepxallyto MNepcoHanbHble JaHHble.

Notwithstanding anything in the Agreement, export or extraction of Personal Data shall only be performed via
the production system of the Cloud Service.

HecmoTps HM Ha kakume nonoxeHuss CormalleHuns, 3KCMopT Wnu u3sfnedeHve [lepcoHanbHbIX AaHHbIX
OCYLLECTBNSAETCH TOMNbKO NOCPEACTBOM NPOAYKTUBHON cuctembl ObnayvHon ycnyru.

Subject to any audit restrictions in the DPA, Customer is not permitted to audit SAP’s control environment and
security practices relevant to Personal Data processed by SAP in a non-production environment unless (i) a
Personal Data Breach has occurred; (ii) an audit is formally requested by Customer’s data protection authority;
or (iii) mandatory Data Protection Law provides Customer with a direct audit right.

YumnTbiBas niobble orpaHudeHns Ha ayauT B CornawieHnm o6 obpaboTtke AaHHbIX, 3aka3uuk He UMeeT npasa
npoBOAMTbL ayAUTOPCKYIO MPOBEPKY KOHTpOMbHOW cpeabl SAP n metodos obecneveHuss GesonacHoCTH,
OTHOCALMXCA K MNepcoHanbHbIM AaHHbIM, 06pabaTbiBaembiM SAP B HENpoayKTUBHOM cpefe, 3a UCKITIYEeHEM
cnegywwmx cuTyauui: (i) npousowno HapyweHve KOHUAEHUMANbHOCTU NEPCOHanbHbIX AaHHbIX; (ii)
nony4eH oduumManbHbeIN 3anpoc Ha ayaUTOPCKYO NPOBEPKY CO CTOPOHbI OpraHa Hagsopa 3a cobniogeHvem
3aKoHogaTenbCTBa O 3aluTe MepcoHanbHbIX AaHHbIX, KOTOPOMY nopoTyeTeH 3akasduuk; wnm  (iii)
obs3aTenbHoe 3aKkoHOAATeNbLCTBO O 3allMTe NepcoHarnbHbIX AAHHbIX MpegocTasnseT 3akas3yvky npaso
npsiMoro ayaura.

Section 6.2 (Other Controller Audit) of the DPA shall not apply. The right to process Personal Data in non-
production environments as a part of S/4HANA, test data refresh is reserved solely for Customer.
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1.2.

1.21.

1.2.2.

1.2.3.

1.3.

1.3.1.

1.3.2.

1.4.

Paspen 6.2 (Aygut, npoBogummbln apyrum Onepatopom) CornaweHusi o6 o6paboTke AaHHbIX He
npumensieTcs. MNpaBo Ha 06paboTKy NepcoHanbHbIX AaHHBIX B HENPOOYKTUBHBIX cpedax B pamkax S/4HANA
0BHOBEHNE TECTOBbIX AaHHbIX, OCTAETCSH UCKIYMTENbHO 3a 3aKkas4ynmkoMm.

For the purposes of the “Personal Data” definition in the DPA, “Cloud Service” includes the non-production
environment of the Cloud Services.

B koHTekcTe onpegeneHus «lepcoHanbHble AaHHblie» B CornaweHun o6 obpaboTke AaHHbIX «Ob6nayHas
ycnyra» BKMoYaeT B cebst HenpoaykTueHyto cpedy ObnayHbIX ycnyr.

For the duration of the Testing and solely for the purposes of the Testing, the following amendments to
Schedule 1 1 of the DPA apply:

Ha npoTskeHun Bcero nepuoga TecTUpoBaHUA U TONbKO NS uenen TectuposaHus B lNpunoxenue 1.1 K
CornaweHuio 06 ob6paboTke AaHHbIX BHOCATCS CReayoLmne U3MeHeHUs:

The role of the Data Exporter is limited to the Customer. The Customer shall not enable or permit other
Controllers other than its Affiliates to use or store Personal Data in the non-production environments.

Ponb GkcnopTtepa AaHHbIX NpUCBanBaeTCH UCKITIOYMTENBLHO 3akasdmky. 3aka3vnk obssyeTca He paspeluatb
apyrmm Onepatopam, He sasnsawowmumcs ero AddunMpoBaHHbIMU NULAMMK, WCMOMbL30BATb MMM XPaHUTb
MepcoHanbHble AaHHbIE B HENPOAYKTMBHbLIX Cpeaax.

The provisions regarding the agreed support services shall not entail the service of back-up, recovery, or
disaster recovery.

MonoxeHns, kacalowmecs COrnacoBaHHbIX ycnyr no conpoBOXAEHUID, He BKM4YakT B cebs ycnyrn no
pe3epBHOMY KONMpoBaHMO, BOCCTAHOBIIEHUIO U aBapVIVIHOMy BOCCTaHOBJIEHUIO.

The processing activities do not comprise the creation of security backups, access, and retrieval of the
Personal Data.

Onepaunn o6paboTkn He BKMOYaKOT CO3haHue pe3epBHbIX KOMUIW, AOCTYN U u3snedyeHue lepcoHanbHbIX
OaHHbIX.

For the duration of the Testing and solely for the purposes of the Testing, the following amendments to the
Technical and Organizational Measures shall apply:

Ha NpoTAXEeHUU BCero nepunoaa TeCTMpOBaHVIﬂ N UCKIMKYNTENTBHO B Lenax TeCTVIpOBaHVIﬂ B TexHudeckune n
OopraHn3aunoHHble Mepbl BHOCATCA cneayruwne nUSMeHeHus:

The provisions on availability control set out in Section 7 (Availability Control) of the Technical and
Organizational Measures shall not apply.

lMonoxeHnsi 0 KOHTpone AOCTYNHOCTW, U3NOXEHHbIE B MyHKTE 7 («KOHTPOMb AOCTYNHOCTU») TEXHNYECKNX U
OpraH13aumoHHbIX Mep, HEe NPUMEHSAIOTCS.

The provisions on data integrity control set out in Section 9 (Data Integrity Control) of the Technical and
Organizational Meassures shall not apply.

MonoxeHnsa o KOHTpPOJe LUesiIoCTHOCTUN AaHHbIX, N3NOXKEeHHbIE B NYHKTe 9 («KOHTpOJ'Ib LeNnmoCTHOCTN ,D,aHHbIX»)
TexHnyecknx n OopraHn3aunoOHHbIX Mep, He NPUMEHAITCA.

Should Customer modify any of the security controls applicable to the non-production environments, Customer
will defend SAP against any and all claims brought against SAP, SAP SE, its Affiliates and their subcontractors
by any third party related to the processing of Personal Data in such non-production environments. Customer
will indemnify SAP against all damages finally awarded against SAP, SAP SE, its Affiliates and subcontractors
(or the amount of any settlement Customer enters into) with respect to these claims.

Ecnu 3akasunk nameHuT Kakne-nmbo cpeacTtBa KOHTpons 6e3onacHoOCcTW, NPUMEHMMbIE K HENPOOYKTUBHBIM
cpepam, 3akasuuk obasyetcsa orpagute SAP oT nobbix NpeTeHsun, BblABUHYTBIX TPETbUM NULIOM NPOTUB
SAP, SAP SE, ee AddunupoBaHHbIX Nl U UX CcyOnoapsaYmKkoB B CBA3W ¢ obpaboTkon NepcoHanbHbIX
OaHHbIX B TaKMX HEMpOOYKTUBHbIX cpedax. 3akasunk obsizyeTca ocBoboante SAP oT onnatbl Ntobbix CymM,
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B3bicknBaembix ¢ SAP, SAP SE, nx AddunmpoBaHHbIX NnL U UX cybnoapsayumkoB No pelleHnto cyda (unm
CYMMBbI, COrfacoBaHHOW 3aka34ymMKkoM B pamKkax MMPOBOTO yperynmpoBaHu1sl) B CBA3M C TAKUMU NPETEH3NAMM.

1.5. Upon termination or expiration of the of the S/4HANA, test data refresh Subscription Term, the DPA restriction
on storing Personal Data in non-production environments shall apply except with respect to Personal Data
uploaded as part of the Testing to which the terms of this Schedule shall continue to apply.

Mocne npekpalieHusi gencTeus mnu uctevenuss Cpoka nognuckun Ha S/4HANA, obHOBneHwe TecTOBbIX
AaHHbIX, ByaeT NpUMEeHATLCS orpaHuYeHne Ha XxpaHeHne NepcoHanbHbIX AaHHbIX B HEMPOAYKTUBHBIX CPeaax,
3a ucknioyeHrem lMepcoHanbHbIX AaHHbIX, 3arpyxaemMbix B paMkax TecTMpoBaHUsi, K KOTOPbIM NPOAOIKatoT
NPUMEHSITECH YCNOoBUsA HacTosLero MpunoxeHus.
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