RISE with SAP S/4HANA Cloud, private edition
Supplemental Terms and Conditions

RISE with SAP S/4HANA Cloud, YacTHbI BbINyCcK
HdononHutenbHble YCNOBUS U NOMNOXeHUs

This Supplement is part of an Agreement for SAP Cloud Services between SAP and Customer and applies only
to RISE with SAP S/4HANA Cloud, private edition; RISE with SAP S/4HANA Cloud, private edition, base option;
SAP extended services for SAP S/4HANA Cloud, private edition; and the optional add-ons to which Customer
is subscribed. Any documents referenced in this Supplement are available upon request.

HacTtoswwme JononHuTenbHbIe YCNOBMSA 1 NONOXeHUs (fanee «[dononHeHvey) aBnstoTca YacTblo CornawleHus
06 obnayHbIx ycnyrax SAP, 3akntodeHHoro mexay SAP 1 3akasunkom, 1 npumeHumbl Tonbko K RISE with SAP
S/4AHANA Cloud, yactHbin Bbinyck; RISE with SAP S/4HANA Cloud, 4acTHbil Bbinyck, 6a3oBasi onuusi;
pacwmpeHHbiM ycriyram SAP ana SAP S/4HANA Cloud, 4acTHbIV BbiNyCK; 1 Heo0s3aTeNbHbIM 4OMONTHEHMAM,
Ha KoTopble noanucaH 3akasynk. Bce JOKyMeHTbI, yNnoMsiHyTble B HacTosiLem [1ononHeHMun, NpeaocTaBnsoTCcs
no 3anpocy.

1. CLOUD SERVICE
OBJIAYHAA YCIIYTA

1.1. The Usage Metrics and additional terms of each of RISE with SAP S/4HANA Cloud, private edition RISE with
SAP S/4HANA Cloud, private edition, base option, and the optional add-ons (“RISE with SAP S/4HANA Cloud,
PE”) are described in the RISE with SAP S/4HANA Cloud, private edition Service Description Guide document
found at https://www.sap.com/about/trust-center/agreements/cloud/cloud-
services.html?tag=agreements:product-use-support-terms/service-description-guides&sort=latest_desc
(“Service Description Guide”).

MeTpukn ucnonb3oBaHns U ONONHUTENbHbIE YcnoBusa Ans kaxgoro naketa RISE with SAP S/4HANA Cloud,
yacTHbin Bbinyck; RISE with SAP S/4HANA Cloud, yacTHbI Bbinyck, 6a3oBas onuus; 1 HeobsA3aTenbHbIe
pononHeHns («RISE with SAP S/4HANA Cloud, 4acTHbIN BbINyck») onncaHsl B 4OKyMeHTe «OnucaHune ycnyrm
RISE with SAP S/4HANA Cloud, 4acTHbI BbINyck», 4OCTYNHOM MO agpecy https://www.sap.com/about/trust-
center/agreements/cloud/cloud-services.html?tag=agreements:product-use-support-terms/service-description-
quides&sort=latest desc («OnucaHune ycnyrny).

1.2. Certain features integrated in the Cloud Service and described as “Cloud Features” in the then-current
Documentation may be provisioned on the SAP Business Technology Platform, a multi-tenant cloud platform.
Such Cloud Features, and any additional terms applicable to the Cloud Features, are set forth in the Service
Description Guide.

HekoTopble dyHKUMK, BKMoYeHHble B OBnayHyto ycnyry u onucaHHble kak «ObnayHble dyHKUMU» B TeKyLlen
[okymeHTauumn, MoOryT npedoCTaBnATbCA Ha MHOroTeHaHTHOWM ob6nadHon nnatcopme SAP  Business
Technology Platform. Takue O6nayHble yHKUMN U BCe AONOMHUTENbHbIE YCNOBUSI, OTHOCALMecs K ObnayvHbim
DYHKUMSAM, yKkasaHbl B OnucaHum ycnyru.

1.3. Cloud Service Software may only be accessed and used as a part of the RISE with SAP S/4HANA Cloud, PE
Cloud Service subscribed to by Customer. “Cloud Service Software” means the software included in the RISE
with SAP S/4HANA Cloud, PE Cloud Service as part of the Cloud Service.

MporpammHoe obecneyveHne O6nayHoOW ycnyrm MOXHO MCMoNb3oBaTh kak yacTe ObnayHon ycnyrm RISE with
SAP S/4HANA Cloud, 4YacTHbI BbINyCK, Ha KOTOpyk nognucaH 3akasuuk. «lporpamMmHoe obecneyeHve
Obna4yHoln ycnyrm» — 3TO nporpamMmMmHoe obecrnedeHue, BknoyeHHoe B O6nadHyto ycnyry RISE with SAP
S/4HANA Cloud, YacTHbIV BbIMyCK, Kak YacTb ObnayvHon ycnyru.

14. If Customer subscribes to RISE with SAP S/4HANA Cloud, private edition, Customer will receive access to the
following additional, multi-tenant cloud services for no additional fee and subject to the limitations indicated
herein (collectively, “Bundled Cloud Services”):

Ecnu 3akasumk nognuceiBaetca Ha O6nauHyto ycnyry RISE with SAP S/4HANA Cloud, YacTHbI BbINycK,
3akasumky npefgocrtaensetca 6e3 [ONOMHUTENbHOW nnaTbl AOCTYN K CReaylowuM  AOMOSHUTENbHLIM
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MHOroMnonb30BaTENbCKUM (MHOTOTEHaHTHbIM) O6navHbIM ycryram C Y4Y4eTOM OrpaHUuYeHun, yKasaHHbIX B
HaCTOSILEM OOKYMEHTe (B COBOKYNHOCTM «O6beanHeHHble ObnavHblie ycryrmy):

i. each of the following Cloud Services for which Customer does not have an existing subscription: SAP Digital
Supplier Network (Ariba Network); SAP Logistics Business Network, freight collaboration option (“SAP
LBN”); SAP Asset Intelligence Network (“SAP AIN”); SAP Process Insights, base package (“SAP BPI"); SAP
Signavio Process Manager (“Signavio PM”); SAP Signavio Process Collaboration Hub (“Signavio
Collaboration Hub”); and
Kaxgas u3 cnegyowmx ObnadHbix ycnyr, Ha koTopble y 3akasunka HeT nognuckn: SAP Digital Supplier
Network (Ariba Network); SAP Logistics Business Network, onuua ans coTpyoHudectBa B cdpepe
rpy3onepeBo3ok («SAP LBN»); SAP Asset Intelligence Network («SAP AIN»); SAP Process Insights,
6a3oBbi nakeT («SAP BPIl»); SAP Signavio Process Manager («Signavio PM») n SAP Signavio Process
Collaboration Hub («Signavio Collaboration Hub»), a Takke

ii. if specified in the Order Form, Cloud Platform (CPEA) Free Voucher.
ecnu ykasaHo B [loroBope, OnumoHanbHas nognucka Ha O6nadHyto nnatdgopmy (CPEA).

Use of each Bundled Cloud Service is subject to the supplemental terms located at
http://www.sap.com/agreements-cloud-supplement and the following limitations:

Mcnonb3oBaHue Kaxgon ycnyru, BkModeHHoM B O6beduHeHHble OGnayHble ycryru, perynvpyercst
JOMOSHATENBHLIMU  YCIIOBUAIMYM,  PacrofioXeHHbIMM  No  agpecy  http://www.sap.com/agreements-cloud-
supplement, 1 cneayOLWMMM OrpaHNYEHUSAMU:

iii. for SAP Digital Supplier Network (Ariba Network), access does not include Supplier enablement or
deployment and is limited to 2,000 Documents;

ans SAP Digital Supplier Network (Ariba Network) goctyn He BkmtoYaeT akTMBaLMIO U pasBepTbiBaHUE
MocTtaBLmkoB 1 orpaHnyeH 2000 [JokymMeHTOB;

iv. for SAP LBN, access is limited to 1,000 Documents and to either (a) one Logistics Service Provider and
access to one digital forwarder (for the U.S., UberFreight and for Europe, InstaFreight) or (b) two Logistics
Service Providers;

ansa SAP LBN pgoctyn orpaHmdeH 1000 JokymeHTOB 1 nnbo (@) ogHUM MocTaBLLMKOM JTOTMCTUYECKUX YCIyT
1 JOCTYNnoMm K ogHomy Lmdppoomy akcneauntopy (UberFreight ans CLUA u InstaFreight gns EBponei), nu6o
(b) aBy™ms MNocTaBwmMKamMmn NOTMCTUHECKNX YCIYT;

v. for SAP AIN, access is limited to 200 Devices, 2 Connections, and 10 partner Portal Invitees;

ana SAP AIN pgoctyn orpanmyeH 200 YctponctBamu, 2 CoeguHeHusimm w10 MNpurnaweHHbIMm
napTHepamu Ha noprar;

vi. for SAP BPI, access is limited to one production tenant and to a one-time data upload of a maximum of
50GB of Storage, and supports the connection to one ERP system;

ana SAP BPI gocTtyn orpaHuyeH ogHVM MNPOAYKTUBHBbIM TEHAHTOM W OAHOKPATHOW 3arpy3kol AaHHbIX
obbemom He 6onee 50 ', npu aTOM NogaepKMBaeTCs coeauHeHne ¢ ogHom cuctemon ERP;

vii. for Signavio PM, access is limited to 3 Users;
ans Signavio PM goctyn orpaHuyeH 3 lNonb3oBatensmu;
viii. for Signavio Collaboration Hub, access is limited to 10 Users; and
ansa Signavio Collaboration Hub goctyn orpaHuyeH 10 MNonb3oBaTtenamu; n
ix. for Cloud Platform CPEA Free Voucher, as indicated in the Order Form.
anst OnumoHanbHow noanucky Ha O6nayHyto nnatgopmy CPEA — cornacHo ycrosusim [Jorosopa.

1.4.2. If Customer subscribes to RISE with SAP S/4HANA Cloud, private edition, base option, Customer will not receive
access to the Bundled Cloud Services.

Ecnu 3akasuuk odopmut nognucky Ha RISE with SAP S/4HANA Cloud, yacTHbI Bbinyck, 6asoBast onuus,
3aka34uk He nony4ut goctyn kK O6beamHeHHbIM OBnayHbIM ycnyram.

1.4.3. The EU Access option is not available for Bundled Cloud Services.
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1.5.

1.6.

2.1.

2.1.1.

Onuusa «Jdoctyn EC» gns O6beamHeHHbIXx ObnayHbIx ycnyr He4oCTynHa.

At Customer’s option and with a subscription to the RISE with SAP S/4HANA Cloud, private edition Cloud
Service, Customer may access the following additional services made available at the following web links:

Mo ycmoTpenuto 3akasuvka v npy Hanudmu nognuckn Ha Obnaunyto yenyry RISE with SAP S/4HANA Cloud,
YaCTHbIN BbINYCK, 3aKkas4ynk MOXeT MONy4nTb AOCTYN K AOMOMHUTENbHBLIM YCIyraM Mo CreayoLmMM CCblnKam:

i. For SAP Custom Code Migration App (formerly, “Custom Code Analyzer”), access is made available at
https://blogs.sap.com/abap-custom-code-analysis-using-sap-cloud-platform;

Hoctyn k SAP Custom Code Migration App (paHee — «Custom Code Analyzer») MOXHO Mony4uTb no
agpecy https://blogs.sap.com/abap-custom-code-analysis-using-sap-cloud-platform;

ii. For Process Discovery by SAP, access is made available at http://www.s4hana.com; and

Hoctyn k Process Discovery by SAP moxHO nony4nTb no agpecy http://www.s4hana.com; n

iii. For SAP Readiness Check, access is made available at http://www.sap.com/readinesscheck.

Hoctyn k SAP Readiness Check moxHo nonyuntb no agpecy http://www.sap.com/readinesscheck.

These additional services may be subject to additional legal terms and conditions. Where there is a conflict
between the additional legal terms and conditions and the Agreement, the additional legal terms and conditions
shall control.

K YKa3aHHbIM OOMNONHUTENbHbIM YyCrnyram MOryT npuMeHATbLCA OOMONTHUTENbHbIE YCIOBUA U NONOXEeHUA. B
cny4dae Konnnsanm mexay Takmmun OonosiHUTeNIbHbIMU YCIOBUAMU U MOJTIOXKEHNUAMU U CornawleHvem npuoputeT
UMEIOT Takne OONOJTHUTENbHbIE YCNOBUA U NONOXEeHUA.

SAP Launchpad service. The Cloud Service includes the use of SAP Launchpad service for Authorized Users
(defined in the GTC). SAP Launchpad service is subject to the SAP Business Technology Platform
supplemental terms and conditions located in the same location as described in Section 1.4 above (and available
from SAP upon request).

Ycnyra SAP Launchpad. O6nayHasi ycnyra BknioyaeT wucnonb3oBaHue ycnyrm SAP Launchpad gns
ABTOpPM30BaHHbIX MNOMb3oBaTene (COrnacHo OnpeaeneHnio AaHHoro TepMuHa B OOWMX yCcrnoBMSIX M
nonoxenusx). Ycnyra SAP Launchpad perynupyetcs OONOSMHUTENBHBIMW YCIIOBUSIMU U NONOXeHUsimn o SAP
Business Technology Platform, koTopble HaxoaAaTcs No TOMy e afapecy, YTo yka3aH B nyHkTe 1.4 Bbiwe (SAP
npefocTasnseT nx no 3anpocy).

ADDITIONAL TERMS

AONONHUTENBbHBLIE YCNOBUA

System Maintenance.

MeponpusaTusa no o6cnyXnBaHUIO CUCTEMBbI.

SAP performs regular, scheduled maintenance activities to maintain OS security patch levels, database and
application patches, infrastructure (network, compute, storage) maintenance and other scheduled proactive
activities. Such maintenance activities will be reasonably scheduled for date, time and duration as mutually
agreed in advance between SAP and Customer (“Scheduled Downtime”) based on requirements and resources.
If Customer fails to cooperate with the scheduling and/or performance of such maintenance activities in a timely
manner as recommended by SAP, Customer shall be solely responsible for any resulting issues in the Cloud
Service, including unexpected downtime.

SAP perynsipHO oCyLlecTBAseT MePOonpuUATAA MO MIaHOBOMY OBCNyXMBaHMIO cucTeM 3akasyvka, yCcTaHOBKe
nakeToB ucnpasneHun 6e30nacHOCTU OnepauMoHHOW CUCTEMbl, MakeToB wucnpaBneHun 6a3 AaHHbIX K1
NpUNoXeHUn, ob6CAyxnMBaHUI MHAPPaACTPYKTYPbI (CETb, BbIMUCIUTENbHbIE MOLLHOCTW, PECYPChbl XpaHeHus), a
TawKe Apyrve nnaHoBble npodunakTuyeckne meponpusaTtusa. [aTbl, BpeMs M NPOAOIPKATENBHOCTb TaKUX
MeponpuaTuiA no obcnyxuneaHuio 6yayT 3apaHee 3annaHMpoBaHbl U cornacoBaHbl Mexay SAP 1 3akasyvkom
(«Bpemsi nnaHoBOro mnpocTtos») C yyeTom TpeboBawum w pecypcoB. Ecnm 3aka3uuk He npuHMMaeT
CBOEBPEMEHHOIO y4acTusi B NMaHMPOBaHUN W/WNKM UCMOMHEHNW NOAOOHbLIX MEpPONPUATUIA NO OBCMYXUBaHWIO,
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2.2.

2.3.

KaK pekomMmeHagyeTca SAP, 3aka3uuk HeceT €ONHONMNYHYI0 OTBETCTBEHHOCTb 3a niobble BO3HUKLLNE B CBSA3N C
3TMM Henonagku B ObnayvHomn ycnyre, BKrno4vaa BHeEN1aHOBbIE NMPOCTOWU.

Notwithstanding the foregoing, SAP reserves the right to perform Emergency Maintenance activities at any time
without Customer’s prior consent. SAP will use reasonable efforts to provide Customer with forty-eight (48) hours
advance notice regarding performance of Emergency Maintenance. In case of Cloud Service downtime during
such Emergency Maintenance, such downtime will be considered “Emergency Downtime” as defined in the SLA
(defined in Section 2.3 below). “Emergency Maintenance” are maintenance activities required to address any
unforeseeable circumstances aiming to prevent significant impact to the Cloud Service. Such situations may
include application of emergency application patches and operating system security patches (security patches
with priority “Emergency”) and/or performing emergency operating system activities (urgent upgrades and/or
refresh of shared components).

HecmoTps Ha BbieckadaHHoe, SAP ocTaBnsieT 3a coboi npaBo B noboe BpeMsi NPOBECTU MePONpUsiTUS No
OkcTpeHHOMY obcnyxmBaHuo 6e3 npeaBapuTenbHOro cornacusi 3akasdvka. SAP NpUnoXxuT pasyMHble yCunus,
4yTobbl MpeABapuUTENbHO yBeAOMUTHL 3akasuvka 3a 48 (COpOK BOCEMb) YACOB O MPOBEAEHUU DKCTPEHHOro
obcnyxuBanus. Tako npocton O6nayHom ycnyrm Bo BpeEMsi Takoro QKCTPEHHOro 06CMNyXMBaHUS cuMTaeTcs
«ABapuiHbIM NPOCTOEM» COrnacHo onpeaeneHuto B CornaweHnn o6 ypoBHe oGcnyxuBaHus (kak ykasaHo B
NyHKTE 2.3 HWXE). «OQKCTPEHHOE 0BCYXMBAHME» — 3TO MEPONpPUATUSA NO 06CNyXMBaHMIO, HEOOXoaMMbIE AN
yCTpaHeHNs HemnpeaBuAeHHbIX 06CTOSTENLCTB C LENbl0 NpefoTBpaLLeHUsl 3HauYMTeNbHbIX NMOCNeacTBUn Ans
O6nayHor ycnyru. Takue cutyauum BKNIOYaT B cebs1 NPUMEHEHME 3KCTPEHHO BaXKHbIX MAKETOB MCNpPaBreHuiA
NPUINOXEHUA W ucnpaBneHuii 6e3onacHOCTM onepauMoHHON CcUcTeMbl (MchpaBneHust Ge3onacHocTU ¢
npuopuTeToM YpoBHS «Emergency») n/unu BbINONHEHWE 3KCTPEHHO BaXKHbIX AENCTBUI Hap onepawMoHHOW
cUcTeMon (CpoYHble 0GHOBIEHNST U/MN OOHOBMNEHMS OBLLMX KOMMOHEHTOB).

Customer is responsible for requesting and coordinating with SAP the application of security patches (all security
patches with priorities “critical,” “high,” “medium,” or “low”) by way of a service request ticket. Such patches will
be applied during Scheduled Downtime or other Agreed Downtime, as defined in the SLA.

3aka3umk HeceT OTBETCTBEHHOCTb 3a 3anpocbl U cornacoBaHue ¢ SAP npumeHeHusi wcnpaBneHumn
6e3onacHocTU (T. e. BCeX UcnpaBneHuin 6e3onacHocTu ¢ npuoputetom ypoBHel «Highy», «Medium» n «Lowy)
nocpeacTBOM CEPBUCHOrO 3anpoca. Takue nakeTbl UCNpaBneHuin NpUMEHS0TCS BO BpeMs [1rnaHoBbIX NPOCTOEB
1 npo4ymnx CornacoBaHHbIX MPOCTOEB COrnacHo onpeaenexHunio B CornawieHnm o6 ypoBHe 06CyXMBaHWS.

Support. Support for the Cloud Service will be provided by SAP as described in the Support Policy for SAP
Cloud Services referenced in the Order Form, as supplemented by the description in Attachment 1 to this
Supplement. The support services described in the Agreement may only be used to support Cloud Services to
which this Agreement applies, as specified in the Order Form, and may not be used to support any other SAP
products or third-party solutions.

ConpoBoxaeHue. ConpoBoxgeHne ObnayHon ycnyrm ocywecTsnsietca SAP cornacHo ycnosusam Monutuku
no conposoxpgeHuto Ansa O6nayvHbix ycnyr SAP, npusefeHHblM B [loroBope, U COMMacHO AOMOMHUTENbHBLIM
YyCrNoBUSIM C OMnMcaHueM ycnyr, cogepxawmmcs B Mpunoxennn 1 k HacToswemy [JononHeHuto. Ycnyrm no
COMPOBOXAEHUIO, YCIOBUS KOTOPbIX onucaHbl B CornaweHun, MoryT NPUMEHSITbCA TOMbKO B OTHOLUEHWU
Ob6nayHbIX ycnyr, K KoTopbiM oTHOocuTCA CornalueHue, Kak ykasaHo B [loroBope, 1 He MPUMEHSIOTCA K NiobbiM
apyrum pelteHuam SAP unu pelueHusmM TpeTbux L.

Service Level Agreement. The Service Level Agreement applicable to the RISE with SAP S/4HANA Cloud, PE
Cloud Services is the Service Level Agreement for SAP HANA Enterprise Cloud; RISE with SAP S/4HANA
Cloud, private edition; SAP ERP, private cloud edition; and SAP S/4HANA, extended edition (“SLA”), except the
99.5% System Availability service level in the SLA is replaced with 99.7% unless otherwise indicated in the Order
Form. The Service Level Agreement for SAP Cloud Services applies to the Bundled Cloud Services.

CornaweHue 06 ypoBHe o6cnyxuBaHus. CornaileHne o6 ypoBHe o6cnyxmBaHus, npuMmeHnmoe k O6rayHbIm
ycnyram RISE with SAP S/4HANA Cloud, PE, — ato CornaweHue 06 yposHe obcnyxueanus ansa SAP HANA
Enterprise Cloud; RISE with SAP S/4HANA Cloud, yacTtHbii Bbinyck; SAP ERP, Bbinyck gns 4actHoro obnaka;
n SAP S/4HANA, paclumpeHHbIi Bbinyck («SLA») ¢ y4eTOM TOro, 4To YpoBeHb 06cnyxmBaHus no JoCcTynHOCTH
cuctembl B SLA, paBHbii 99,5 %, 3ameHeH Ha 99,7 %, ecnu MHoe He ykasaHo B [loroBope. CornaiweHue o6
ypoBHe obcnyxusaHusa anst O6nadxbix yenyr SAP npumeHsieTcs kK O6beanHeHHbIM OOnayHbIM ycnyram.
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2.3.1.

24.

2.41.

2411,

2412

2413.

2414.

Section 3 of the SLA (Backup and Computing Environment Incident Reaction Time) shall apply only to Incidents
(defined in the SLA) associated with SAP tasks and services applicable to the Computing Environment (defined
in the SLA) as identified in the RISE with SAP S/4HANA Cloud, private edition Roles and Responsibilities
Documentation made available to Customer on SAP’s website or upon request.

Pasgen 3 CornaweHusi 06 ypoBHe obcnyxueaHus (PesepBHoe konvpoBaHue u [Mepuon pearvpoBaHust Ha
WHUUOEHT B BbIMUCIUTENBHON cpefe) NpuMeHsieTcsl Tonbko K MHumaeHTam (onpeaenenHbiM B CornatleHnm o6
YypOBHe 06CnyXunBaHus), CBsI3aHHbIM € 3agadamu u ycriyramm SAP, npyMeHUMbIMK K BbluncnutensHol cpeae
(onpepenerHori B CornaweHnn o6 ypoBHe OGCHyXMBaHWS), kak onucaHo B [JOKyMeHTauum O ponsix u
obsasanHocTax anst RISE with SAP S/4HANA Cloud, private edition, npegoctaBnsemoin 3akas3unky Ha Beb-cante
SAP unu no 3anpocy.

Modifications and Add-Ons.
Moaudukauum n lononHeHus.
Definitions.

OnpegeneHus.

“Add-on” means any development that adds new and independent functionality to the SAP Cloud Service
Software, but does not modify existing SAP functionality, and is developed using SAP application programming
interfaces or other SAP code that allows other software products to communicate with or call on SAP Cloud
Service Software. All Add-ons developed by SAP, independently or jointly with Customer, shall be considered
Cloud Material and as such, all intellectual property rights in and related to the Add-ons developed by SAP
(independently or jointly with Customer) including any derivatives thereof are owned by SAP, SAP SE, their
Affiliates or licensors.

«[lononHeHwe» — 3TO OOMOMNHUTENbLHOE NporpammHoe obecneveHne, kKoTopoe AobaBnseT K BO3MOXHOCTAM
MporpammHoro obecnedeHua O6GnavHonm ycnyru SAP  HOBble He3aBUCUMble (YHKUUW, HE U3MeHss
CyLLECTBYIOLLMX (PYHKLMIA, N pa3paboTaHO C MPUMEHEHMEM NPUKNAAHbIX NPOrpaMMHbIX MHTEepdercoB SAP vnu
Apyroro koga SAP, nossonstoLero ApyruM NnporpaMMHbIM NPOAYKTaM B3avMogencTsoBaTb € [MporpaMMHbIM
obecnevyeHnem O6GnauHon ycnyrm SAP unu obpawartbca k HeMy. Bce [dononHeHus, pa3pabotaHHbie SAP
HE3aBMCMMO WM COBMECTHO C 3aka3uukoM, cuuTtatotca Ob6nayHbiMM maTepuanamu, M BCe MnpaBa Ha
MHTENNeKTyanbHy0 COGCTBEHHOCTb B OTHOLIEHMU [lononHeHun, pa3paboTaHHbix SAP (caMOCTOSTENbHO Unn
COBMECTHO C 3akasuumkoMm), BKM4Yasi BCe MpPomM3BOAHbIe OT HUX 0ObekTbl, NpuHagnexar SAP, SAP SE, nx
AdprnmpoBaHHbIM NUUamM unu nuueH3napam.

“Additional Add-on” means any Add-on that is not a Customer Add-on and is an Add-on (i) made available as a
RISE with SAP S/4HANA Cloud, private edition Cloud Service or (ii) any other Add-on within the ABAP stack
that does not require the installation of any non-SAP software onto the SAP Cloud Service Software or operating
system. Where the Customer is also subscribed to SAP extended services for SAP S/4HANA Cloud, private
edition, (i) is limited to those Add-ons that are published by SAP as an SAP certified Add-on on the SAP Certified
Solutions Directory.

«OnunoHanbHoe AononHeHue» o3Havaet noboe [lononHeHne, koTopoe He siBnaeTca [lononHeHmem 3akas4yvka
n npeacrasnset cobon [lononHenue: (i) npegoctasnsemoe B Buae ObnayHon ycnyrn RISE with SAP S/4HANA
Cloud, yacTHbIn BbINyck, unu (i) noboe apyroe fAononHeHne B ABAP-cTeke, ansa koToporo He TpebyeTtcs
yCTaHOBKa Kakoro-nnbo CTOpoHHero nporpammHoro obecneverns Ha lNporpammHoe obecneveHne ObnavHon
ycnyrm SAP unu Ha onepauunoHHyto cuctemy. Ecnn 3akasuumk Takke nognucaH Ha paclumpeHHble ycnyrm SAP
ons SAP S/4HANA Cloud, yJacTHbIi Bbinyck, (ii) orpaHuumBaeTtca Temu [ononHeHusmu, koTopble SAP
ny6nukyet kak ceptucduumpoBaHHble gononHeHust SAP B SAP Certified Solutions Directory.

“Customer Add-on” means an Add-on developed by or on behalf of Customer without SAP’s participation.

«[dononHeHne 3akasdvka» o3HayaeT [JononHeHwe, co3gaHHoe 3aka3yMkoM unu OT ero umeHu 6e3 yvactus
SAP.

"Modification" means (i) a change to the delivered source code or metadata; or (ii) any development, other than
a change to the delivered source code or metadata, that customizes, enhances or changes existing functionality
of the SAP Cloud Service Software including, but not limited to, the creation of any new application program
interfaces, alternative user interfaces or the extension of SAP data structures; or (iii) any other change to the
SAP Cloud Service Software (other than an Add-on) utilizing or incorporating any Cloud Materials. For purposes
of this Cloud Service, Cloud Materials include all Modifications. For the avoidance of doubt, all intellectual
property rights in and related to the Modifications and derivatives thereof are owned by SAP, SAP SE, their
Affiliates or licensors.
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«Mogudukauma» osHavaeT (i) UsMeHeHne B NpefoCTaBiEHHOM WCXOLHOM KOAe UMW MeTafdaHHbIX; nmbo (i)
noboe ycoBepLUeHCTBOBaHWE, He SBMSoWeecs U3MEHeHWeM B MPefoCTaBlIEHHOM MCXOOHOM Kode Wniu
MeTafaHHbIX, KOTOpOe HacTpauBaeT, pacwmpseT WM M3MEHSET CYLUECTBYIOLYO YHKLMOHANbHOCTb
MporpammHoro obecneyeHns ObnayvHon ycnyrn SAP, Bkntovas B TOM YMCRe CO3[aHMe HOBbIX MHTEPENCOB
NPUKNagHbIX NPOrpaMM, anbTePHATUBHBLIX MOMIb30BATENbCKMX WHTEPdEencoB unu paclumpeHue CTPYKTYp
AaHHbix SAP; nubo (iii) ntoboe apyroe namexenve B [NporpammHom obecneyveHun ObnayHon ycnyrn SAP (He
apnsoweecs [JononHeHnem), KOTopoe WMCNonb3yeT Wnu BKMYaeT kakne-nubo Ob6nayHble matepuansl. B
pamkax gaHHon O6nayHom ycnyrn O6nadvHble maTepuansl BkrodaloT Bce Moaudukaumn. Bo unsbexanune
pa3HOYTEHUMA MOSACHAETCs, 4YTO BCe MpaBa Ha WHTENneKTyanbHyl COBCTBEHHOCTb, CBSi3aHHble C
Moaundukaumsamm 1 nx npoussoaHbiMu, npuHagnexat SAP, SAP SE, ux AddwunvpoBaHHbIM nuuam wunu
nuLeH3napam.

Customer has the right to develop and use Customer Add-ons and use Additional Add-ons to the SAP Cloud
Service Software in furtherance of its permitted use of the Cloud Service under this Agreement.

3aka3unk nmeeT npaBo paspabaTbiBaTb M Mcnonb3oBaTb [dononHeHus 3akas3uuka, a Takke WMCnonb3oBaTb
OnuuoHanbHble gononHeHus k MNporpammHomMy obecnedeHnto ObnayHom ycnyri SAP B nopsigke paspeLueHHoro
ucnonb3oBaHnsa ObnayHon ycnyrm no Hactosiwemy CornalueHuio.

For RISE with SAP S/4HANA Cloud, private edition and RISE with SAP S/4HANA Cloud, private edition, base
option only, Customer has the right to develop and use Modifications to the SAP Cloud Service Software in
furtherance of its permitted use of the Cloud Service under this Agreement. Where Customer is also subscribed
to SAP extended services for SAP S/4HANA Cloud, private edition, Customer is not permitted to make
Modifications.

Tonbko ana RISE with SAP S/4HANA Cloud, yactHbin Bbinyck, u RISE with SAP S/4HANA Cloud, 4YacTHbIf
BblNyck, 6a3oBas onuua: 3akasyMk wumeeT npaBo paspabaTbiBaTb M uMcnonb3oBaTb Moaundukaumm K
MporpammHomMy o6ecnevennto ObnayHon ycnyrn SAP B nopsigke paspeLleHHOro ucnonb3oBaHns ObnayHon
ycnyrm no HacToswemy CornaweHnuto. Ecnu 3akasunk Takke nMeeT NOoAMNUCKy Ha pacluupeHHble ycnyrn SAP
ans SAP S/4HANA Cloud, yacTHbIn Bbinyck, 3akasynk He UMeeT npasa co3gasatb Mogndukaumm.

Customer is responsible for all installation, management and support for any Modifications and Add-ons (for the
purposes of this paragraph, Add-ons exclude Add-ons made available as a RISE with SAP S/4HANA Cloud,
private edition Cloud Service). Customer is responsible for testing and resolving source code issues,
compatibility issues, security vulnerabilities or other conflicts that may arise from Modifications and Add-ons
permitted under this Agreement and any patches or workarounds or other changes provided by SAP for the
Cloud Service Software, in a timely manner. Modifications and Add-Ons must not enable the circumventing of
any restrictions set forth in the Agreement, nor impair or degrade the performance, system availability,
operability, or security of the Cloud Service. Customer will inform SAP without undue delay about any issues or
vulnerabilities with the Modifications, Customer Add-ons, or Additional Add-ons that may impair or degrade the
Cloud Service. For the avoidance of doubt, SAP reserves the right to restrict or require the removal any Add-
ons that it determines may pose any such risk to the Cloud Service.

3aka3umk HeceT OTBETCTBEHHOCTb 3a YCTAHOBKy, YMNpaBneHWe W nopaepxky mnobbix Mogudwukaumii n
JdononHeHnt (B KOHTEKCTE HacToswero nyHkTa u3 uucna [ononHeHwi wuckno4valTcs [JononHeHwus,
npepoctasnsgemsle B Buae ObnayHon ycnyrn RISE with SAP S/4HANA Cloud, 4acTHbI BbINycK). 3akasvmk
HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE TECTMPOBAHWE W YCTPaHeHMEe KOHMITMKTOB MCXOOHOro Koaa,
npobrnem COBMECTUMOCTU, YA3BMMOCTEN GEe30MacHOCTM U WHbIX KOH(MMKTOB, KOTOpblE MOTMYT BO3HWUKHYTb
BCreacTemne BHocUMbIX Moauduvkaumii n JononHeHui, paspellenHbix B CornatleHunmn, n nobbix ncnpaBneHun
NN BpeMeHHbIX pelleHunn, npepoctasnsemMblx SAP ana lNporpammHoro obecneveHns O6navHow ycnyru.
Mogandukaumm n JononHeHna He OOMXKHbI BKMOYaTh 00X04 OrpaHUYeHuin, yCcTaHoBMNeHHbIX B CornaileHuu, a
TakKe CHWXaTb MNPOU3BOAUTENBHOCTb, AOCTYMHOCTb, PaboTocnocoOHOCTb WMnM 6e30nMacHOCTb CUCTEMbI
O6nauHon ycnyrn. 3aka3uuk obssdyetca 6esotnaratensHo nHdopmupoBaTs SAP o nobbix npobnemax wu
YySI3BMMOCTSIX, CBSI3aHHbIX ¢ Moandukaumamm, JononHeHunamu 3akasuuka u OnumoHanbHbIMU JOMOTHEHUSAMU,
KOTOpble MOryT yxyAawunTte Obnavnyto ycnyry. Bo nsbexaHue pasHouTeHun nosicHaeTcs:, 4to SAP octaBnsieT 3a
cobol nNpaBo OrpaHN4YNTL NpasBa UCNonb30BaHUSA unu notpebosatb yaaneHus nwobbix JOnonHeHW, koTopele,
no MHeHuo SAP, MOryT npeacTaBnsiTe Takow puck ana ObnayHon ycnyru.

Customer Add-ons and all rights associated therewith, shall be the exclusive property of Customer subject to
SAP’s rights in and to the Cloud Service and Cloud Materials as indicated in this Agreement; provided Customer
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2.6.

27.

shall not commercialize any such Customer Add-ons developed under this Agreement. Customer grants to SAP
(including SAP SE, its Affiliates, and subcontractors) a non-exclusive right to process, use, and display Customer
Add-ons to provide and support the Cloud Service and as set out in the Agreement. In exchange for the right to
develop Customer Add-ons under the Agreement, Customer covenants, on behalf of itself, successors and
assigns, not to assert against SAP SE, their Affiliates or licensors, any rights in Customer Add-on, or any claims
of any rights, against any SAP product, service, or future SAP development.

[lononHeHns 3akasunka M BCe CBfA3AHHbIE C HUMW MpaBa SABMSIOTCA WCKNIOYUTENbHON COBCTBEHHOCTbIO
3akasumka npu ycnosun cobnogeHusi npasa SAP Ha ObnauHyto ycnyry 1 ObnadHble maTtepuanbl, kak 3TO
ykasaHo B HacTosiwem CornalleHnu; a Takke npu ycnosum, 4To 3akasuuk He ByaeT komMmepumanuanmposaTb
nobble Takne [lononHeHusa 3akasyvka, cosgaHHble No HacToswemy CornaweHuo. 3akasymk npegocrasnset
SAP (Bkniovasi SAP SE, ee AddunupoBaHHbIX NUL, U CyOGnoApPSAYMKOB) HEUCKTHOYUTENbHOE MpaBO Ha
06paboTKy, ncnonb3oBaHve N gemoHcTpaumio [lononHeHn 3akasyvika B Liensx NpeaocTaBneHns 1 nogaepxkm
O6nauHol ycnyrm B nopsiake, yctaHoBneHHom B CornaweHun. B obmeH Ha npaBo co3gaHusi [JononHeHui
3akasumka B cooTBeTcTBMM C CornaweHnem 3aka3unk OT CBOEr0 MMEHW, a Takke OT MMEHW CBOWX
npaBoMpPEeeMHUKOB 1 LieccMoHapues, 0653yeTcs He npeabasnate SAP SE, ee acdbdunmpoBaHHbIM nvuuam unm
nuueHanapam kakvne-nmbo TpeboBaHus o cobnogeHn npas 3akasvnka Ha JononHeHust 3akasuuka unu Kakve-
nmMbo NpeTeHsnn B CBA3U C HapyLIeHUAMK 3TUX npaB 3akasyvka B OTHOLLUEHUW Kakmx-nmbo MpoayKToB, ycryr
unu 6yayumnx paspabotok SAP.

Other Customer-Provided Software. Except as set forth above in connection with Add-ons, Customer may not
use any other Customer-provided software in the Cloud Service, including on the operating system. If SAP, on
an exceptional basis, permits Customer to use any such Customer-provided software, each of the requirements
and restrictions applicable to Add-Ons set forth above shall apply to such Customer provided software.
Additionally, Customer acknowledges that additional fees may apply in connection with management and
support of such Customer-provided software in the Cloud Service.

Mpoyee [lMporpammHoe oGecneyeHue, npepocTaBnsiemoe 3aKa3YMKOM. 3a WCKMHOYEHWMEM CIy4aEes,
ONMCaHHbIX Bblle kacaTenbHo [ononHeHui, 3akasdmk He MMeeT npasa ucnosnb3oBatb B ObnadHon ycnyre
noboe npouyee lNporpammHoe obecneveHre, npegocTaBnsemMoe 3aka3umkom, B TOM Yucre B OMepaLoHHON
cucteme. Ecnn SAP B nopsinke UcknoveHns paspeluaeT 3aka3umky Takoe npoyee MNporpammHoe obecneyeHue,
npegocraBnsemoe 3aka3umkom, K Takomy [porpamMMHoMy obecnedeHuto, npegocTtaBnseMomMy 3aka3qmKoM,
NpUMeHsIOTCA Bce TpeboBaHUs U orpaHuyveHus, npumeHumble Kk [LononHeHusm. Kpome Toro, 3akasuuk
Npu3HaeT, YTO B CBSA3M C ynpaBneHneM Takum MporpammHbiM o6ecnedeHneM, NpeaocTaBnieMbiM 3aKka3qymKkoM,
n ero nogaepxkon B ObnayHom ycnyre MOXeT B3UMaTbCS AOMONHUTENbHANA nraTa.

Customer Data Return. Prior to termination or expiration of the Subscription Term, at Customer’s request, SAP
shall provide to Customer, within a reasonable time period in a reasonable backup media format utilized by SAP,
a final export of the Customer Data stored in the RISE with SAP S/4HANA Cloud, PE System. Customer must
verify the usability of this export within two weeks of receipt. In the event Customer does not provide verification
within the two-week period, the exported Customer Data shall be deemed usable.

Boaspat [JaHHbIx 3aka3uuka. [1o 3anpocy 3akasunka 0o npekpalleHus unu uctedyeHns Cpoka nognmckm SAP
B TeYyeHue pasyMHO 0BOCHOBaHHOIO NMepuofa BpeEMEHWN NpefocTaBnT 3akasymky akcrnopT [aHHbIX 3akas4vuka,
xpaHsawmxca B Cucteme RISE with SAP S/4HANA Cloud, PE, B dopmaTte pe3epBHOM KOMUW HOCUTENS,
ucnonbdyemom SAP. 3aka3usk [OrmkeH noATBEepAWTb  MPUrOAHOCTb  SKCMOPTMPOBAHHBIX  AaHHbIX K
MCMONb30BaHWIO B TeYeHWe [OBYX Hedenb C MOMeHTa nonyyeHus. Ecnu 3aka3uuk He npegoctasBun
NOATBEPXAEHNE B TEYEHMEe OBYX Hefelb, 9KCMOopTMpOBaHHble [aHHble 3aka3vuka cyYMTaTCs MPUroLHbIMU K
NCMONb30BaHWI0.

Additional Services. Customer may request Additional Services, (or the SAP Services Team may request such
services on Customer’s behalf) through a service request on the SAP Service Request Platform. SAP will inform
Customer (or Partner, if applicable) of the fees that will apply to the requested Additional Service, and Customer
(or Partner, if applicable) shall confirm the purchase of such service. Any Additional Services completed by SAP
will be invoiced monthly in arrears. “Additional Services” are specific tasks related to the Cloud Service systems
identified in the RISE with SAP S/4HANA Cloud, private edition Roles and Responsibilities Documentation
(made available to Customer on SAP’s website or upon request) as “Additional Service.”
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3.2.

3.3.

[ononHuTenbHble ycnyrn. 3akasymk MOXET HanpasuTb 3anpoc Ha [lononHuTtensHble ycnyrn (unu rpynna SAP
no ycnyram MOXeT 3anpocuTb Takme ycrnyrm oT uMeHn 3akasyvka), pasmecTuB 3anpoc Ha obcnyxuBaHve Ha
MnaTtdopme 3anpocoB Ha obcnyxuBaHue SAP. SAP coobliaeT 3aka3uuky (unu MNMapTHepy, ecnu NnpuMeH1UMo)
CTOMMOCTb 3anpaiumBaemMon [ononHutensHon ycnyru, u 3akaszuuk (unwu [lapTHep, ecnu NpUMEHUMO)
noaTeepxaaeT npuobpeTeHne Takon ycnyrn. Cueta 3a nmobble [lononHWTenbHble YCryru, NPefocTaBreHHble
SAP, BbICTaBMSOTCSI €XEMECAYHO 3a UCTeKWuin nepuof. «[dononHuTenbHble YCnyrm» — 3TO KOHKPETHble
3afayu, ceAsaHHble ¢ cuctemammn ObnayHbIX ycnyr n onpeaeneHHbie B [lokyMmeHTaumm o ponsx n ob6sa3aHHOCTAX
ansa RISE with SAP S/4HANA Cloud, private edition (npegoctaBnsiemon 3akasquky Ha Be6-cavite SAP nnu no
3anpocy), Kak «[lononHuTensHas ycnyray.

CUSTOMER RESPONSIBILITIES
OBA3AHHOCTU 3AKA34YUKA

SAP’s provision, operation and support of the Cloud Service is subject to Customer’s reasonable cooperation
and providing, no later than five (5) business days from the effective date of the Order Form, necessary
information (including any on-boarding documentation), authorizations and qualified resources for such
activities. Customer authorizes SAP to set up and use an administrative user in the Cloud Service systems as
needed to provision and confirm Customer’s subscribed usage and technical compliance of the Cloud Service.
SAP shall be permitted to audit (at least once annually and in accordance with SAP standard procedures, which
may include an on-site and/or remote audit) the Customer’s use of the Cloud Service to verify compliance with
Usage Metrics, volume, and the Agreement. Customer shall cooperate reasonably in the conduct of such audits.

OkasaHve, pabota u nogaepxka O6GnayHon ycnyrm SAP ocyllecTBnsieTcsi NpyM pa3yMHOM COAENCTBUM
3akasumka u npegocTaBneHMn He nosgHee 5 (mATM) paboumx AHew ¢ AaTel BCTynneHus B cuny [dorosopa
Heobxoaumon nHgopmaumm (Bknoyas SOKyMEHTauMIo No aganTtaumn), npas JoCTyna u KBanmuumMpoBaHHbIX
cneunanucToB. 3akasuuk ynonHomounsaeT SAP, ecnu 310 Heobxogummo, HacTpavMBaTb W UCMOMb30BaTb
nonb3oBaTtene C npasaMu agMuHucTpatopa B cuctemax O6nayHon ycnyrm € Uenblo NpefocTaBnsATb
Ob6nayHyto ycnyry 1 noateepxaatb hakT ee MCnonb3oBaHWsA 3akas3yMkoM U BbINOMHeHWe 3aka3unkom
TeXHUYecknx TpeboBaHmi B oTHoLWeHUn ObnayHom ycnyrn. SAP nMmeeT npaBo NpoBOAWTL ayAuT/NPoBeEpPKY (Kak
MWHUMYM OAMH pas B rofd 1 B COOTBETCTBMM CO CTaHAapTHbIMK npoueaypamu SAP, KOTopble MOryT BKOYaTh
npoBepky obbema Mcrnonb3oBaHus OGNayHoOM ycnyrm no MecTy HaxoxaeHus 3akasymka u/vnu yaaneHHbI
ayauT) mncnonb3oBaHnst O6navHon ycnyr 3akas3yumkoM Ans NMPOBEpPKU cobniogeHus 3akasumMkom ycroBui
ncnonb3oBaHua O6nayHow ycnyri B COOTBETCTBUM ¢ MeTpukaMmu ncnonb3oBaHusi, o6bemom 1 CornatueHvem.
3akasymK JOMKeH OKkasbiBaTb Pa3yMHOE COAEeVCTBME B NPOBEAEHWNN TakuX ayanToB/MPOBEPOK.

In connection with Customer’s obligations related to Customer Data under the Agreement, Customer Data
includes all Customer-provided Software used in the Cloud Service environment.

B ToM o6beme, B KOTOpPOM 3TOro TpebyoT obs3aHHOCTM 3akasymka B OTHOWEHUM [aHHbIX 3aKkasyuka Mo
CornaweHuio, [laHHble 3akasuunka BKMoYaloT Bee MporpamMmmMHoe obecrnevyeHne, NpeaocTasnsemoe 3akasymkom
1 ucronb3yemoe B cpege ObnayHon ycnyru.

Customer is responsible for the definition, documentation, and execution of its business processes in the context
of the Cloud Service, including, but not limited to, configuration of systems management and application and
data security policies, batch processing requirements, and compliance with other governmental or regulatory
requirements applicable to Customer. Customer is responsible for providing SAP necessary and sufficient
documentation of its applicable processes and Customer Add-ons in order for SAP to perform its responsibilities
under the Agreement.

3aka3umMk HeceT OTBETCTBEHHOCTb 3a oOnpederieHne, OOKYMEHTMPOBAHWME U UCMOMHEHUEe CBoux Ou3Hec-
npoueccoB B KoHTekcTe ObrayHol ycnyru, BKoyas (HO He orpaHMYMBasicb NepeyvmcreHHbIM Jarnee) HacTPOMKY
ynpaBneHusi CUCTEM W MONMUTMKM 6e30MacHOCTU MPUMNOXEHUIA U AaHHbIX, TpeboBaHMs nakeTHoW o6paboTkm u
COOTBETCTBUE BCEM rOCYyAapPCTBEHHbIM M HOpMaTMBHbLIM TPeGOBaHUSM, NMPUMEHMMbIM K 3akasduky. 3akasymk
HeceT OTBETCTBEHHOCTb 3a mnpegocTaBneHne SAP HeobxoaMMOW M [OCTATOMHOW [OKYMEHTauuu no
NPYMEHsIEMbIM Y Hero npoueccam 1 [JononHEHNsIM, Co3aaHHbIM 3aKa34yMKoOM, C LieNbH UCTMOMHEHUS KOMMaHWei
SAP cBoux obsizatenscte no CornatueHuto.

Upgrades and Releases.
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3.3.1.1.

OGHOBMNEHMUA U BbINYCKMU.

Customer is responsible for having upgrades and new releases of the Cloud Service Software installed.
Technical installation of such upgrades and new releases is performed by SAP on request. Customer must only
use a version or release of the Cloud Service Software for which software maintenance and support are current,
as provided by SAP. For purposes of this provision, “current” means it is covered by Mainstream Maintenance.
Unless otherwise indicated herein, Customer may not use the Cloud Service Software on any other maintenance
phases, including but not limited to Extended Maintenance. Such support is provided according to the current
maintenance phases of SAP software releases as described in the SAP Release and Maintenance Strategy,
available at https://support.sap.com/releasestrategy (“Release Strategy”). Notwithstanding the foregoing, certain
optional add-ons may be made available through the Extended Maintenance phase as identified and described
in the Service Description Guide and the Release Strategy. All Customer and Additional Add-ons (excluding
Add-ons made available as a RISE with SAP S/4HANA Cloud, private edition Cloud Service), simplification and
incompatibility checks must be executed by Customer. Customer is responsible for evaluating the results of such
checks to ensure that implemented business processes, backend and frontend applications and integrations are
running after changes to the Cloud Service Software.

3aka3umk HeceT OTBETCTBEHHOCTb 3a YCTaHOBKY OGHOBIEHUIA U HOBbIX BbIMycKoB [porpammHoro obecneveHmns
Ob6na4Hon ycnyru. TexHuveckasi ycTaHoBKa Takmx 0GHOBNEHWI U HOBbIX BEPCUiA BbinonHseTcss SAP no 3anpocy.
3akasumk 0b6a3yeTcs Cnonb3oBaTh TONBKO TOT BbiNyck MporpammHoro obecneyeHns ObnayHow ycnyru, ans
koToporo SAP npepgocTtaenser Hambonee akTyanbHble CONPOBOXAEHWE W MOAAepPXKy. B uensx gaHHoro
NonoXeHus «akTyanbHble» o3HavaeT OCHOBHOE conpoBoXaeHue. Ecnu B HacTosLeM JOKYMEHTE He ykasaHo
nHoe, 3akasyuk He MMeeT npaBa Mcnonb3oBaTb [MporpammHoe obecneveHne OBnavHoOM ycnyrn Ha nobbIX
Apyrx dpasax conpoBOXAEHWS, BKITHOYas, MOMUMO npoyero, PaclunpeHHoe conpoBoxaeHve. Takas nogaepxka
npeaocTaBnseTcs B COOTBETCTBUM C TEKYLLMMU (ha3aMmn CONPOBOXAEHUSI BEPCUI NporpaMMHoro obecneveHmns
SAP, kak onucaHo B CTpatermm BbIMYCKOB U conpoBoxaeHua SAP, [ocTynHoWm no agpecy
https://support.sap.com/releasestrategy («CTpaTteruns BbinyckoBy»). HecMoTps Ha BbllLeckazaHHOE, HEKOTopble
OnuMoHanbHbIe JONOMHEHNS MOTYT ObITb AOCTYMNHbI HA 3Tane PacluMpeHHOro ConpoBOXAEHNS, Kak onpeaeneHo
B Onucanum ycnyrn n Ctparterun Bbinyckos. Bce [lononHeHus 3akasunka n OnumoHarnbHble 4ONOSHEHNS (3a
ncknoyeHnem fononHeHnii, npegoctaensemMblx B Buge ObnayHon ycnyrm RISE with SAP S/4HANA Cloud,
YaCTHbIN BbIMYCK), NPOBEPKN YNPOLLEHNS N HECOBMECTUMOCTMN [OSMKHbI BbINONHATLCA 3akasqynmkom. 3akasymk
HeceT OTBETCTBEHHOCTb 3a OLIEHKY pe3ynbTaTtoB NofgobHbIX NPOBEpPOK, YToObl y6eanuTbCs, YTO BHEAPEHHble
BGusHec-NpoLEecchl, NPUNOXKEHNSA N MHTerpaums 63kaHAa 1 PpoHT3HAA NpodoKatoT paboTaTk NOCe BHECEHUS
n3meHeHun B NporpammHoe obecneverne ObnavHon ycnyru.

Limited Maintenance. For RISE with SAP S/4HANA Cloud, private edition only, if Customer is (i) not using a
Current release of the Cloud Service Software or (ii) has less than nine (9) months remaining (as of the start
date of the Order Form) until the release is no longer Current, Customer shall upgrade its production environment
of the Cloud Service Software to the Current release as described in SAP’s RISE Limited Maintenance Policy
available at https://www.sap.com/about/agreements/policies.html. As such, use of Cloud Service Software that
is not Current is at the Customer’s own discretion and risk.

OrpaHu4yeHHoe conpoBoxpgeHue. Tonbko ana RISE with SAP S/4HANA Cloud, 4YacTHbIR BbIMyCK: €cru
3aka3suuk (i) He ucnonbayeT Tekywuin Beinyck MNporpammHoro obecnevennst ObnayvHon ycnyrm unum (ii) octanock
meHee 9 (oeBATM) Mecaues (Ha AaTy Havana [loroBopa) 40 OKOHYaHWsS AencTBusA TekyLlero Bbinycka, 3aka3ymnk
06s13yeTcss 0GHOBUTL CBOO NPOAYKTMBHYLO cpeay MNporpammHoro obecneyeHus O6nayHon yenyrm o Tekyuien
Bepcun, kak onucaHo B [lonutnke SAP RISE Limited Maintenance, poctynHom no agpecy
https://www.sap.com/about/agreements/policies.html. Takum o6pasom, wucnonb3oBaHve [lporpaMMHoro
obecnevyeHnss Ob6nayHoM ycnyrm, KOTOpoe He sABnseTcs TeKywum, OCyLecTBnaeTcd no cobCTBEHHOMY
YCMOTPEHUIO U Ha COBCTBEHHbIV PUCK 3akasuuka.

Notwithstanding the foregoing, SAP’s obligations under this Agreement and its Documentation are dependent
on Customer maintaining the Cloud Service Software for which the release is Current. SAP is not responsible
for the reliability, performance, availability, functionality, security, or any other related issues experienced with
the Cloud Service Software that may result from running a release that is not Current and is not liable to
Customer for any loss or damage that might arise from a Cloud Service Software’s inoperability or unavailability
because it is not Current.

HecMoTps Ha BbllweckasaHHoe, obs3atensctea SAP no HacTosiwemy CornatueHumio u [JokyMeHTauum 3aBucsaT
OT conpoBoXaeHusi 3aka3umkoM [lporpammHoro obecneyeHus O6GnayHow ycnyru, Ofis KOTOPOro Bepcusi
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3.3.2.

3.3.3.

3.4.

3.5.

3.6.

aBnsetcs Tekywen. SAP He HeceT OTBETCTBEHHOCTU 3a Ha[eXHOCTb, NMPOWU3BOAUTENBHOCTb, OOCTYMHOCTb,
yHKUMOHaANbHOCTb, Be3onacHoCTb U nbble ApyrMe ConyTCTBYOLWME MNPOGMNEMbl, BO3HUKLLME B CBSA3W C
MporpaMmHbIM o6ecneveHvem OGNayHoOM ycnyru, KOTopble MOryT MOSIBUTLCS B pe3yfibTaTe WUCMOoMb30BaHus
BbiNycka, He siBnstoLlerocst TeKyLM, U He HECET OTBETCTBEHHOCTU nepes 3aKka3umkoM 3a Nobble YObITKU Unu
ylep6, KOTopble MOryT BO3HWKHYTb B pedyribTaTe HepaGoTocnocoGHOCTM Un HedocTynHOCTY MporpamMMHOro
obecneyeHnsi OGNa4YHoM ycryru, NOCKomNbKy OHO He SIBMsieTcsl TekyLyMm.

Where Customer is also subscribed to SAP extended services for SAP S/4HANA Cloud, private edition,
upgrades to the then-current version of the Cloud Service Software are required every two contract years.

Ecnu 3akasumk Takke nognucaH Ha paclumperHble yenyrm SAP gna SAP S/4HANA Cloud, YacTHbI BbInyck,
MporpammHoe obecneveHne O6GnayHow ycnyrm Heobxoaumo OBHOBNATL A0 TEKyLelW BEpPCUM Kaxable ABa
KOHTPaKTHbIX roaa.

If SAP is not able to perform upgrades due to the lack of Customer’s cooperation, (i) SAP’s ability to provide
support may be limited and SAP assumes no responsibilities for such limitations and (ii) the System Availability
Service Levels in the SLA shall not apply.

Ecnu SAP He cMOXeT BbINOMHUTL 0OHOBMNEHMSA NO NpuynHe b6e3nencTema 3akasyunka, (i) BOSMOXHOCTb OKa3aHus
ycnyr conpoBoxaeHust SAP MoxeT ObiTb orpaHuyeHa u SAP He npuHumaeT Ha cebsi OTBETCTBEHHOCTb 3a
nofobHble orpaHnyennst 1 (ii) YpoBHu obcnyxmeaHus no JOCTynHOCTM cucteMbl B SLA He NpUMEHSIHOTCS.

Customer is responsible for the connection to the Cloud Service, including the Internet connection to the Point
of Demarcation. SAP’s responsibility shall not extend beyond the Point of Demarcation. Point of Demarcation
means the outbound firewall (or, in case of a VPN for access, the point of connection of the SAP network to the
VPN) of SAP’s computing environment used to provide the Cloud Service.

3akasymk HeceT OTBETCTBEHHOCTb 3a noAkntodeHrne kK ObnayHbIM ycnyram, BKOYas MHTEPHET-COeANHEHME C
Toukon gemapkaumn. OTBeTCTBEHHOCTL SAP He pacnpocTpaHseTcs 3a npegensl Tovkn gemapkauun. «Toyka
AemapKauumy — 3T0 MeXCETEeBOW 3KpaH NCxoasLumx coeanHerui (unm gnsa VPN-goctyna — Touka coeamHeHus
ceTn SAP ¢ VPN) BelumcnutensHol cpeabl SAP, ncnone3yemoi ans npegoctasnexnns ObnayHomn ycnyru.

Customer is responsible for obtaining all necessary rights from third parties required for SAP to run and host any
Customer-provided software in the Cloud Service environment. Customer will, at SAP’s request, provide written
verification of such rights. Customer grants to SAP the nonexclusive right to use the Customer-provided software
for the sole purpose of and only to the extent necessary for SAP to provide the Cloud Service.

3aka34mk HeceT OTBETCTBEHHOCTbL 3a NOfMyYeHne BCeX NpaBs OT TpPeTbux nuu, Tpebyembix SAP ans pasveLleHns
n akcnnyataumm B cpede O6navHom ycnyrm moboro lNporpammHoro obecneyeHns, npefocTaBsSeMoro
3akasumkom. Mo 3anpocy SAP 3akasumk npefocTaBuT NUCbMEHHOE MOATBEPXAEHME MONyYeHUs Takux npas.
3akasumk npepoctaBnsieT SAP HeucknounTenbHoe NpaBo Ha ucnonb3oBaHue MporpaMmHoro obecneyeHus,
npefocTaensaeMoro 3akas4ymkom, TOMbKO B TeX LieNnsx 1 B TOM obbeme, B KOTopoM aTo Tpebyetcs SAP ans
okasaHusa ObnayHow ycnyru.

If Customer fails to fulfil any Customer obligations set forth in this Supplement, Customer is responsible for the
ramifications of such failure including delays, subsequent costs, and any performance, availability, functionality,
support, and/or security issues experienced with the Cloud Service Software.

Ecnn 3aka3uuk He ucnornHsieT 06s3aHHOCTM 3aka3uvka, U3MOXEHHbIE B HacToseM [ononHeHuu, oH HeceT
OTBETCTBEHHOCTb 3a NOCNEACTBUS Takoro cbos, BKMoYas 3a4epkku, nocnefytolive 3aTpartsl, a Takxe nobble
npobrnemMbl C MPOW3BOAMTENBHOCTHIO, AOCTYMHOCTBIO, (PYHKLMOHANBHOCTBIO, COMPOBOXAEHUEM  U/Unu
6e30nacHOCTbLI0, BO3HUMKLLIME B CBA3U ¢ MporpaMmHbIM o6ecnedeHneM OGnadyHomn ycnyru.
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1.1.

1.2.

1.21.

1.2.2.

1.3.

Attachment 1 to
RISE with SAP S/4HANA Cloud, private edition Supplemental Terms and Conditions
Support Services

MpunoxeHwue 1 kK

JononHutenbHbIM ycnoBusam u nonoxeHuam ans RISE with SAP S/4HANA Cloud, private edition

Ycnyru no conpoBoXxaeHuUro

This Attachment sets forth the support services provided in addition to the support services of SAP Enterprise
Support, cloud editions in the Support Policy for SAP Cloud Services under the Agreement. This Attachment
does not apply to Cloud Features.

HacTtosiwee lMpunoxeHrne onvcbiBaeT yCrnyru no CONpoBOXAEHUIO, OKa3biBaeMble B JOMOSTHEHWE K yCryram no
conpoBoxaeHuto SAP Enterprise Support, cloud edition, cornacHo [NonuTtuke MO CONPOBOXAEHWUIO AnNs
O6nayHbix yenyr SAP no CornaweHnuto. Hactosiwee MpunoxeHve He npumeHsieTcs kK O6nayHbiM oyHKUMAM.

SCOPE OF ADDITIONAL SUPPORT SERVICES.
OBBEM AOMNOJIHUTENBHbLIX YCIYT NO CONMPOBOXAEHMIO.

SAP additional support services apply to the Enterprise Support Solutions, and such additional support services
currently include the items set forth in this Section 1.

[ononHuTenbHble ycnyrn no conpoBoxaeHutio SAP npumeHstoTca kK Pewennam Enterprise Support, u Takue
YCNnyru B HacTosiLLlee BPEMS BKIMHOYAKOT NO3ULMK, ONUCAHHbIE B NyHKTE 1.

Continuous Improvement and Innovation
lMocTosiHHaa onTMMM3aums U UHHOBaLUMK

SAP may make available ABAP source code for SAP software applications included in Enterprise Support
Solutions (excluding third-party software) and additionally released and supported function modules.

SAP moxeT npepoctaButb McxoaHbin ko ABAP ana nporpammHoro obecneveHuns SAP, BkmnoyYeHHOro B
Pewenus Enterprise Support (ucknioyas nporpaMmHoe obecneyeHne TpeTbux Nul) UM AOMNOMHUTENbHbIE
nogaepxvBaemble PyHKUMOHAMNbHbIE MOAYMNN.

Software change management, such as changed configuration settings or Enterprise Support Solutions software
upgrades, is supported, for example, with content, tools, and information material.

YnpaBneHue U3MeHEHUsIMU NPOrpaMMHOr0 06ecrneyeHus, TakuMKU Kak U3MEHEHUSI HACTPOEK KOHUIypaLmm u
nporpamMHoro  obHoBneHwuss Pewwennit  Enterprise  Support, ocywecTBnseTcsi, Hanpumep, nyTem
NpefoCTaBNeHUs! KOHTEHTA, MHCTPYMEHTOB M MH(POPMALIMOHHBLIX MaTepUarnos.

Global Support Backbone
moGanbHasn ceTb NoAAepPXKKM

SAP Notes on SAP’s Customer Support Website document software malfunctions and contain information on
how to remedy, avoid and bypass errors. SAP Notes may contain coding corrections. SAP Notes also document
related issues, customer questions, and recommended solutions (e.g. customizing settings).

B SAP-HoTax Ha BebG-cante SAP no conpoBOXAEHWUIO 3aKa34yMKOB LOKYMEHTMPYHOTCS Hemnomnagku B pabote
nporpaMmmMHoro obecneyeHns n CoaepXxmMTca MHopmMaums O TOM, Kak YCTpaHsTb, NpegoTBpallatb U o6xoauTb
owmnbkn. SAP-HOTBI MOryT cogepxaTb WUCMpaBrieHus B UcxodHoOM koge. B SAP-HoTax [oKymMeHTupyloTcs
cBsi3aHHble Npobnembl, BONPOCH! 3aKa34yMKOB M PEKOMEHOOBaHHbIE peLleHust (Hanpumep, norb3oBaTenbCckne
HaCTPOWKHN).

SAP Note Assistant, a tool to install specific corrections and improvements to SAP components, is included.

Tarke BknodeH SAP Note Assistant — MHCTPYMEHT AN YCTaHOBKM KOHKPETHBLIX UCNpaBneHni 1 AONOMHEHUN
K KOMNoHeHTam SAP.

Mission Critical Support
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Moapepxka B CUTyaUMsX, KPUTUYHBIX AnA GusHeca

For Customer custom code built with the SAP development workbench, SAP provides mission-critical support
root-cause analysis (Root Cause Analysis for Custom Code), according to the Global Incident Handling process
and response levels for priority “very high” and priority “high” incidents as set forth in section 4 (Customer
Response Levels) of the Support Policy for SAP Cloud Services. If the Customer custom code is documented
according to SAP’s then-current standards (for details see http://support.sap.com/supportstandards), SAP may
provide guidance to assist Customer in issue resolution.

[ns nonb3oBaTenbckoro koaa 3akas4unka, Co30aHHOro C MOMOLLbI UHCTPYMEHTArbHBLIX CPEACTB pa3paboTkm
SAP, SAP npepocTtaBnsaeT aHanm3 OCHOBHbIX MPUYMH MHUMAEHTOB B KPUTUYHBIX CUTYauusix (AHanm3 OCHOBHBbIX
NPVYYH MHUMOEHTOB ANs NOoMb30BaTeNbCKOro koga) cornacHo npoueccy nobanbHon 06paboTkvM MHUMAEHTOB
M YPOBHSIM pearnpoBaHus A5 UHLMOEHTOB C MPUOPUTETOM «BbICOKMIA» U «OYEHb BbLICOKWUIA», OMUCAHHBLIM B
nyHkTe 4 («YpoBHU pearmpoBaHusi») Monutnku noaaepxkn Obnaynbix ycnyr SAP. Ecnu MNonb3oBaTenbckuin
kog 3akasuMka [OOKYMEHTMpoBaH MO Tekylwmm cTaHgaptam SAP  (nogpobHee cM. no apgpecy
http://support.sap.com/supportstandards), SAP mMoxeT npenoctaButb 3akazunmky WUHCTPYKLUKU, YTOObI MOMOYb
eMy ycTpaHuTb npobnemy.

1.4. SAP Application Lifecycle Management
SAP Application Lifecycle Management

1.4.1. Subject to Customer’s purchase of one of the SAP Solution Manager for SAP S/4HANA Cloud, private edition
add-ons, Customer may access and use SAP Solution Manager Enterprise Edition (and any successor to SAP
Solution Manager Enterprise Edition provided hereunder) during the Subscription Term solely for the following
purposes under SAP Enterprise Support, cloud editions: (i) delivery of SAP Enterprise Support, cloud editions,
and (ii) application lifecycle management for Enterprise Support Solutions and other SAP cloud or on-premise
solutions for which Customer has a current support agreement with SAP. Such application lifecycle management
is limited solely to the following purposes:

Mpu nokynke 3aka3vukom opHoro 3 naketoB SAP Solution Manager ans gononHenun SAP S/4HANA Cloud,
private edition, 3akasumk moxeT obpawartbca Kk peweHuto SAP Solution Manager Enterprise Edition n
ucnonb3oBatb ero (u niboe nocnepyouwee peweHve nocne SAP Solution Manager Enterprise Edition,
npegocTaensieMoe no Hactosilwemy CornalleHnto) B Ted4eHne Cpoka NOANMCKU UCKITHYUTENBHO B CNEAYOLLNX
uensx cornacHo ycnoeusim SAP Enterprise Support, o6nayHbix Bbinyckos: (i) npegoctasnenne SAP Enterprise
Support, o6nayHbIX BbINycKoB, U (ii) ynpaBneHue XunsHeHHbIM LMKNOM npunoxenui ans Pewennii Enterprise
Support 1 npounx obrayvHbiX WM NoKamnbHbIX pelweHn SAP, Ha koTopble y 3akasyvka ecTb Tekyliee
cornaweHne o nogaepxke ¢ SAP. YnpaBreHne XM3HEeHHbIM LMKIIOM TMPUIOXEHUA OCYLLEeCTBISEeTCS
UCKIIOYUTENBHO B CNeayoLWmX Lensx:

i.  implementation, configuration, testing, operations, continuous improvement, and diagnostics;

BHeOpeHue, KOoHgUrypauus, TecTUpoBaHuEe, 3KChryaTauus, HenpepbiBHOE COBEPLUEHCTBOBAHWE U
ANarHoCTUKa;

ii. incident management (service desk), problem management and change request management as enabled
using SAP CRM technology integrated in SAP Solution Manager Enterprise Edition (Customer does not
require a separate package license to SAP CRM);

ynpaBsneHve nHuugeHTamm (cnyxba nogaepxku), ynpaeneHne npobnemamu n 3aanpocamu Ha U3MeHeHue,
obecneunBaemoe TexHomnorven SAP CRM, BctpoeHHon B SAP Solution Manager Enterprise Edition
(3akasuumky He TpebyeTcsa oTaenbHas nakeTHas nuueHsusa Ha SAP CRM);

iii. mobile application lifecycle management scenarios using SAP NetWeaver Gateway (or equivalent
technology) integrated in SAP Solution Manager Enterprise Edition;

CUeHapuu ynpaBneHnsi XXM3HEHHbIM LIMKIIOM MOBUIbHBIX NPUIOXeHNN ¢ ncnonb3oBaHnem SAP NetWeaver
Gateway nnuv akBMBaneHTHoNM TexHonoruu, nHterpmposaHHon B SAP Solution Manager Enterprise Edition;

iv. management of application lifecycle management projects for Customer IT Solutions using the project
management functionality of SAP Project and Portfolio Management integrated in SAP Solution Manager
Enterprise Edition. (However, the portfolio management functionality of SAP Project and Portfolio
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1.4.2.

1.4.3.

Management is not in scope of SAP Solution Manager Enterprise Edition and will need to be licensed
separately by Customer); and

yrnpaBrieHne NpoeKTamMun Mo ynpaBIeHMIO XMU3HEHHBIM LIMKINOM npunoxeHuni ana UT-peweHnii 3akas4vmka ¢
ucnonb3oBaHnem yHKkUun npoekTHoro ynpaenenuss SAP  Project and Portfolio Management,
nMHTerpupoBaHHblx B SAP Solution Manager Enterprise Edition. (OgHako @yHKUMKM ynpaBneHus
noptdgenamu ycnyr B coctaee peweHus SAP Project and Portfolio Management He Bxogat B cuctemy SAP
Solution Manager Enterprise Edition n TpebytoT nonyyeHus 3akazyunkom oTAENbHON NULEH3UN.);

v. administration, monitoring, reporting and business intelligence as enabled using SAP NetWeaver
technology integrated in SAP Solution Manager Enterprise Edition. Business intelligence may also be
performed provided the appropriate SAP BI software is licensed by Customer as part of the Enterprise
Support Solutions.

aAMUHUCTPUPOBaAHNE, MOHUTOPUHI, BeOEeHWEe OTYETHOCTU M OU3HEec-aHanmUTUKM C WCMONb30BaHUEM
TexHonornn SAP NetWeaver, niterpupoBaHnHoi B SAP Solution Manager Enterprise Edition. Takke moryt
OCYLLECTBNATLCA (PYHKUMM OU3HEC-aHANUTMKK, ecnu 3akasyuMkoM JINLIEH3MPOBAHO COOTBETCTBYOLLEE
nporpammMmHoe obecnedeHne SAP Bl B pamkax PeweHuin Enterprise Support.

SAP Solution Manager Enterprise Edition may not be used for purposes other than those stated above. Without
limiting the foregoing restriction, Customer shall especially without limitation not use SAP Solution Manager
Enterprise Edition for:

SAP Solution Manager Enterprise Edition He MoxeT UCnonNb30BaTbCA B LENAX, OTANYHbBIX OT YCTaHOBMEHHbIX B
npeablaywnx nyHkTax. B gononHeHue K npeapiayLiemy orpaHn4eHmnio, ocobo He AonyckaeTcs MCnofb3oBaHNe
3akazumnkom pewieHunsa SAP Solution Manager Enterprise Edition gns:

vi. CRM scenarios such as opportunity management, lead management, or trade promotion management
except as CRM scenarios are expressly stated in Section 1.4.1;

CRM-cu,eHaleeB, TakKnx KakK ynpaBneHue caenkamu, ynpasneHune noteHuunarbHbIMU KIMMeHTaMn wu
ynpasneHue ctumynmnposaHnem cbbiTa, NOMUMO CRM-cueHapueB, B SBHOM BUAE NEPEYNCIIEHHDBIX B NyHKTE
1.4.1;

vii. SAP NetWeaver usage types other than those stated above;
BNOoB ncnonb3oaHus SAP NetWeaver, NOMMMO NepeyvncrieHHbIX Bbille;

viii. application lifecycle management and in particular incident management (service desk) except for Customer
IT Solutions;

YNpaBreHNs >XU3HEHHbIM LIMKMOM MPUMOXEHUSA, B OCODEHHOCTU ynpaBrneHus WHUMAeHTamu (Cryxobl
noaaepxku), kpome kak ansa UT-peweHnin 3akas4ymka;

ix. non-IT shared services capabilities, including without limitation HR, Finance or Procurement;
yHKUMIA 0BLLMX yCnyr, He OTHOcALWmMXCSA Kk AT, BKknoYas B TOM Ymcre ynpasreHe nepcoHanoMm, mHaHcChI
Unmn cHabxeHue;

x. SAP Project and Portfolio Management including but not limited to portfolio management or project
management other than management of application lifecycle management projects as described above in
Section 1.4.1; or

SAP Project and Portfolio Management, Bkntoyasi, TOMMMO npoyero, ynpasneHve noptdensMm yeryr unm
npoeKkTamu, OTNMYHOE OT BbILLEU3NOXEeHHOro B pasaene 1.4.1;

xi. SAP NetWeaver Gateway, except for the mobile application lifecycle management scenarios within the
scope described above in Section 1.4.1.

SAP NetWeaver Gateway, 3a WCKNIOYEHVWEM BbILLEYNOMSAHYTBIX CLEHapueB YMNpaBneHns XW3HEHHbIM
LIMKITOM MOOUIBHBIX NPUOXeHUA B 06beme, onncaHHoM paHee B pasgene 1.4.1.

SAP in its sole discretion may update from time to time on SAP’s Customer Support Website under
http://support.sap.com/solutionmanager the use cases for SAP Solution Manager Enterprise Edition under this
Section 1.4.

SAP ocrtaBnsieT 3a cobovi npaBo Ha CBOE YCMOTPEHWE Mepuvoguyeckm OBHOBMNATb AOMYCTUMbIE CLEHapun
ucnonb3oBaHns SAP Solution Manager Enterprise Edition B cooTBeTCTBMM C nonoxeHnamu nyHkTa 1.4 gaHHoro
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1.4.4.

1.4.5.

1.5.

1.5.1.

1.5.2.

OOKyMeHTa Ha Beb-caiite SAP no COMNpPOBOXAEHUIO 3aKa3unKoB no agpecy
http://support.sap.com/solutionmanager.

SAP Solution Manager Enterprise Edition shall only be used during the term of the Agreement subject to the
rights set forth herein and exclusively for Customer's SAP-related support purposes in support of Customer’s
internal business operations. The right to use any SAP Solution Manager Enterprise Edition capabilities under
this Attachment 1 other than those listed above is subject to a separate written agreement with SAP, even if
such capabilities are accessible through or related to SAP Solution Manager Enterprise Edition. Customer shall
be entitled to allow any of its employees to use web self-services in the SAP Solution Manager Enterprise Edition
during the term of the Agreement such as creating support tickets, requesting support ticket status, ticket
confirmation and change approvals directly related to Customer IT Solutions.

SAP Solution Manager Enterprise Edition MoxeT ncnonb3oBaTbCsi UCKNIOYMTENBHO B TEYEHUE CpoKa AeNCTBUS
AaHHoro CornalleHns B COOTBETCTBMM C W3MOXEHHbIMW B HEM MpaBaMuU W UCKMIOYUTENBHO B LEnsx
conpoBoxaeHusi npogyktoB SAP 3akasuuka, UCnomnb3yeMbiXx BO BHYTPEHHUX Bu3Hec-onepaumsx 3akas4quka.
MpaBo Ha UCNosb3oBaHNE He OrOBOPEHHLIX Bhille Bo3moxHocTer SAP Solution Manager Enterprise Edition B
pamMkax Hactosiero lMNpunoxeHns 1 ycTaHaBnMBaeTCs B OTAEMbHOM MMCbMEHHOM cornawexHun ¢ SAP, aaxe
ecnu 3T BO3MOXHOCTM AoCTynHbl B cucteme SAP Solution Manager Enterprise Edition unu cessaHbl ¢ HeW.
3akasymk MeeT NpaBo NpeaocTaBnsaTh NobbIM CBOMM paboTHUKam AOCTynN K Be6-cnyxbam camoobenyxmsaHms
B SAP Solution Manager Enterprise Edition B TeyeHne cpoka gencteusa Hactoswero CornalleHus B Lensax
CO3[aHnsA 3anpocoB Ha COMPOBOXAEHMe, MOflyYeHWs CBEAEHWN O cTaTyce 3anpocoB Ha COMPOBOXAEHWE,
NoATBEPXAEHNS U U3MEHEHWNE 3amnpOCOB, HENMOCPEACTBEHHO OTHOcAWMXCst K UT-pelteHnam 3akasuuka.

Use of SAP Solution Manager Enterprise Edition may not be offered by Customer as a service to third parties;
provided, third parties authorized to access Cloud Services under the Agreement may have access to SAP
Solution Manager Enterprise Edition solely for SAP-related support purposes in support of Customer’s internal
business operations under and in accordance with the terms of the Agreement and this Attachment 1.

Mpaso ncnone3osaHus SAP Solution Manager Enterprise Edition He moxeT nepefasaTbcsa 3aka3qymkom B BUAE
ycnyrm TpeTbMM Nnuuam; TpeTbu nuua, nmetome npaso goctyna k ObnayHbiM ycnyram B COOTBETCTBUM C
CornaweHuvem, MoryT ocyuwecTBnaTe goctyn kK SAP Solution Manager Enterprise Edition nckniountensHo B
Lensax COMPOBOXAEHWUS BHYTPEHHMX OusHec-onepauuii 3aka3umka B cBsis3n ¢ SAP 1 B COOTBETCTBUM C
nonoxeHusamMmun Hactosiwero Cornawenns v Mpunoxenus 1.

Other Components, Methodologies, and Content. Support as described in this Appendix also includes:

[Mpoyne KOMMOHEHTbI, METOAONOMN U KOHTEHT. Conpoao»q:teHme, onucaHHoe B HacTosiwem [lpunoxeHuu,
TakKXKe BKIo4YaeT:

Process descriptions and process content that may be used as pre-configured test templates and test cases via
the SAP Solution Manager Enterprise Edition. In addition, the SAP Solution Manager Enterprise Edition assists
Customer’s testing activities.

OnuncaHne 1 KOHTEHT NPOLIECCOB, KOTOPbIE MOXHO MCMOMb30BaTh B KA4eCTBE roTOBbIX WABMOHOB 1 cLeHapues
TecTupoBaHua nocpeacteom SAP Solution Manager Enterprise Edition. Takke SAP Solution Manager
Enterprise Edition okasbiBaeT nomoLLbs 3akasymky B NpoLiecce TECTUPOBaHUS.

Tools and content for SAP Application Lifecycle Management (shipped via SAP Solution Manager Enterprise
Edition and/or the Enterprise Support Solutions and/or the applicable Documentation for Enterprise Support
Solutions and/or SAP’s Customer Support Website) to help increase efficiency:

WHcTpymeHTbl 1 KoHTeHT ansa SAP Application Lifecycle Management (noctasnsiemble nocpeactsom SAP
Solution Manager Enterprise Edition n (unun) Pewwenuin Enterprise Support u (unu) npumeHumon AoKyMeHTauum
ans Pewenunn Enterprise Support n (unu) Beb-carita SAP no conpoBOXAEHUIO 3aKa3ynKOB) 4SS NOBbILIEHMWS
3P PEKTUBHOCTH:

i.  Tools for implementation, configuration, testing, operations, and system administration.

NHCTpyMeHTbI  Ans peanu3auuy,  HacTPOWMKW,  TECTUPOBaHUs,  onepauui U CUCTEMHOrO
aAMUHUCTPUPOBAHUS.
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ii. Best practices, guidelines, methodologies, process descriptions and process content. This content supports
the usage of the tools for SAP Application Lifecycle Management.

MepenoBble MpakTUKX, PYKOBOACTBA, METOAONIOMMU, OMUCAHUA W KOHTEHT MpOLEeCCOB. OTOT KOHTEHT
nogaepXxueaet ncnonb3oBaHve cpeacts anst SAP Application Lifecycle Management.

CAPITALIZED TERMS.
TEPMWHbI, YNOTPEBNAEMBIE C 3ATNIABHON BYKBbI.

Below are further explanations of the capitalized terms used above complementing section 6 (Capitalized Terms)
of the Support Policy for SAP Cloud Services:

Hwxe npuBegeHbl NoapobHble MOSICHEHWS TEPMUHOB, ynoTpebnsiembix C 3arnaBHOW OykBbl, JOMOMHsOWME
NyHKT 6 Bbilwe (« TepMuUHbI, ynoTpebnsiemble ¢ 3arnaBHol 6ykBbi») MonuTukn noaaepxkn ans O6nayHbIx ycnyr

SAP:
“Customer shall mean Enterprise Support Solutions and any other software subscribed or licensed
Solution(s)” by Customer from third parties and included in the Customer’s RISE with SAP S/4HANA
Cloud, PE environment.
«PeweHusi o3Ha4Yaem PeweHus Enterprise Support u niroboe npoyee npoepammHoe obecriedeHue,
3akasyuka» Ha Komopoe nodnucarcsi 3aka34yuk uau Komopoe 3aKka34yuk nuyeH3uposasn y mpembsux

nuy, ekmoyeHHoe 8 cpedy RISE with SAP S/4AHANA Cloud, PE, 3aka3duka.

“Customer IT

shall mean Customer Solution(s) and hardware systems supported by Customer’s IT

Solution(s)” team.

«UT-peweHusi o3Hayaem PeweHusi 3aka3dyuka u annapamHbie cpedcmea, noddepxxusaembie KOMaHOOU
3aka34yuka» UT 3akasyuka.

“Enterprise Support shall mean all Cloud Service Software excluding software to which special support
Solutions” agreements apply exclusively.

«PeweHus Enterprise
Support»

o3Havyaem ece poepammHoe obecriedeHue ObrayHoU ycryeu, 3a UCKITIHYeHUEM
npo2pamMmMHO20 obecrnedeHus, K KOmopoMy MPUMEHSIIOMCS MOJIbKO crieyuasbHblie
coa/aleHusi 0 CoMpoB8oXOeHUU.

“SAP’s Customer
Support Website”

«Beb-catim SAP no
COMPOBOXOEHUIO
3aKa34yuKoe»

shall mean SAP Support Portal at https://support.sap.com

o3Havyaem ropman SAP Support Portal no adpecy https://support.sap.com

RISE with SAP S/4HANA Cloud, private edition Supplement (DUAL) ruRU.v.5-2022

NON-COMPLIANT USE
HECOOTBETCTBYIOLLEE UCIMOJNIb3OBAHUE

For avoidance of doubt, support and maintenance services provided under this Agreement are solely for the
Cloud Service Software and must not be used to support any other SAP products or third-party solutions,
including SAP products purchased under a separate agreement between an affiliate of Customer and SAP (or
a distributor of SAP products). Customer acknowledges that if Customer uses any such services for other SAP
products or third-party solutions without a separate valid SAP support agreement for such products, SAP will
invoice Customer the applicable accrued fees associated with such time period of use plus a reinstatement fee
for support for such products.

Bo un3bexaHvne pasHOYTEHWI MOSICHAETCS, YTO YCMyrM MOAAEPXKKA W COMPOBOXAEHWS, OKa3blBaeMble Mo
HacTosilemy CornalleHuto, npefHasHayeHbl ucknouutensHo Ans MporpammHoro obecneyennss OBnayHomn
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ycrnyrm u He OOSKHbI UCMONb30BaTbCS ONs1 NOAAEPXKKU Kakmx-nmbo gpyrux npogyktoB SAP unu peluenuin
TpeTbux nuu, BKMOYas npogyktel SAP, npuobpeTeHHble NO OTAENbHOMY COMMAaLLIEeHUo  Mexay
adhdmnuposaHHoO komnaHuen 3akasduka n SAP (unun gnuctpmbeioTopom npodykToB SAP). 3aka3unk npusHaer,
4yTo ecnu 3akasyuK MCMonb3yeT Takue YCnyry COMpOBOXAEHWS AN Apyrux npoayktoB SAP unu pelueHun
TpeTbux nuuy 6e3 oTAenbHOro AeNCTBYIOWEro corfnawieHns ob okasaHum ycnyr nogaepxkn SAP ans takux
npogyktoB, To SAP BbicTaBnsieT 3akasuumky cYeT B pa3mepe COOTBETCTBYIOLIErO BO3HAarpaXaeHus,
HaYMCNEHHOro 3a TaKoW Nepuof NCMOMb30BaHNSA COMPOBOXAEHNS, MNIOC CTOMMOCTb BO30GHOBNEHUST OKa3aHUs
yCryr Mo CONPOBOXAEHWUIO B OTHOLLEHUW TaKnX NPOAYKTOB.
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