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RISE with SAP S/4HANA Cloud, private edition
Supplemental Terms and Conditions

This Supplement is part of an Agreement for SAP Cloud
Services between SAP and Customer and applies only
to RISE with SAP S/4HANA Cloud, private edition and its
optional add-ons to which Customer is subscribed. Any
documents referenced in this Supplement are available
upon request.

CLOUD SERVICE

The Usage Metrics and additional terms of each of RISE
with SAP S/4HANA Cloud, private edition and its optional
add-ons (“RISE with SAP S/4HANA Cloud, PE”) are
described in the RISE with SAP S/4HANA Cloud, private
edition Service Description Guide document found at
https://www.sap.com/about/agreements/policies/service
-specifications.html! (“Service Description Guide”).

Certain features integrated in the Cloud Service and
described as “Cloud Features” in the then-current
Documentation may be provisioned on the SAP
Business Technology Platform, a multi-tenant cloud
platform. Such Cloud Features, and any additional terms
applicable to the Cloud Features, are set forth in the
Service Description Guide.

Cloud Service Software may only be accessed and used
as a part of the RISE with SAP S/4HANA Cloud, PE
Cloud Service subscribed to by Customer. “Cloud
Service Software” means the software included in the
RISE with SAP S/4HANA Cloud, PE Cloud Service as
part of the Cloud Service.

If Customer subscribes to the RISE with SAP S/4HANA
Cloud, private edition Cloud Service, Customer will
receive access to the following additional Cloud Services
for no additional fee and subject to the limitations
indicated herein (collectively, “Bundled Cloud Services”):

0] each of the following Cloud Services for which
Customer does not have an existing
subscription: SAP Digital Supplier Network
(Ariba Network); SAP Logistics Business
Network, freight collaboration option (“SAP
LBN”); and SAP Asset Intelligence Network
(“SAP AIN”); and

(i) if specified in the Order Form, Cloud Platform
(CPEA) Free Voucher.

Use of each Bundled Cloud Service is subject to the
supplemental terms located at
http://www.sap.com/agreements-cloud-supplement and
the following limitations:

@ for SAP Digital Supplier Network (Ariba
Network), access does not include Supplier
enablement or deployment and is limited to
2,000 Documents;
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RISE with SAP S/4HANA Cloud, private edition

dononHuTtenbHble ycnoBusa N NONOXeHuns

Hactosiwme [ononHuTenbHble YCNOBUS U MOMOXEHUS
(nanee «[JdononHeHue) aBnsaTca YacTbto CornalueHus
06 obnayHbix ycnyrax SAP, 3akntodeHHoro mexay SAP
1 3akasynMkom, W MNPUMEHWMbI TOMbKO K 06navHbIM
ycnyram RISE with SAP S/4HANA Cloud, private edition,
M uxX HeobsA3aTenbHbIM [OMONHEHUAM, Ha KOTOpble
noanucaH 3akasyunk. Bce OOKYMEHTbI, YNOMsHyTble B
HacToswem  [ononHeHun, npepocTaBnsAlTCA MO
3anpocy.

OBJIAYHASA YCIYTA

MeTpurKkn Mcnonb3oBaHUs U OOMNONHUTENBHbBIE YCIOBUSA
ana kaxporo naketa RISE with SAP S/4HANA Cloud,
private edition, a Takke ero onunoHanbHbIX AOMNOSHEHWI
(«RISE with SAP S/4HANA Cloud, PE») onucaHbl B
AokymeHTte Onucanus ycnyrn RISE with SAP S/4HANA
Cloud, private edition, pacnonoxeHHoM no agpecy
https://www.sap.com/about/agreements/policies/service
-specifications.htm! («OnucaHue ycnyrmny).

HekoTopble dpyHKUMK, BKNtOYeHHble B OBnayHyto ycnyry
N onucaHHble kak «O6nayvHble YHKUMU» B TeKyLlen
[okymeHTauuu, moryT npeaocTaBnATLCA Ha
MHOrononbL30BaTeNbLCKON (MHOroTEeHaHTHOWM) obnayHon
nnatgopme SAP Business Technology Platform. Takue
O6nayHble PyHKUUN 1 BCE OOMOMHUTENbHbIE YCMNOBUS,
oTHocsAwmecs k O6GnayHbIM  PyHKUMAM, yKasaHbl B
Onucanum ycnyru.

MporpammHoe obecneveHme OBGNayHOM ycrnyrm MOXHO
ucnonb3oBaTb kak Yactb ObnayvHon ycnyrm RISE with
SAP S/4HANA Cloud, PE, Ha koTopyl nognucaH
3aka3uuk. «lporpammHoe obGecneyeHne O6GnavHoON
ycnyrm»  —  9TO  nporpaMMHoe  obecnedyeHue,
BkntoyeHHoe B O6GnayHyto ycnyry RISE with SAP
S/4AHANA Cloud, PE, kak yacte ObnayHou ycnyru.

Ecnn 3akasumk nognuceiBaetca Ha OGnayHyto ycnyry
RISE with SAP S/4HANA Cloud, private edition,
3aka3unky npepocTaBnseTcss Ha  6e3Bo3mesgHoW
OCHOBe [AOCTyn K CleAylowWwyM AOMNOMHUTENbHbIM
ObnayHbIM ycryram ¢ y4eTOM OrpaHUYeHUi, ykazaHHbIX

B  HacToslem  [JOKyMeHTe (B COBOKYMHOCTU
«O6beanHeHHble ObnayHble ycnyrmy):
0] Kaxpasa m3 cnegyowmx ObnavHbix ycnyr, Ha

KoTopble y 3akasumka HeT nopnucku: SAP
Digital Supplier Network (Ariba Network); SAP
Logistics Business Network, freight
collaboration option («<SAP LBN»); n SAP Asset
Intelligence Network («SAP AIN»); n

(i) ecnn ykasaHo B [orosope, OnuuoHanbHas
nognucka Ha Obnaynyto nnatgpopmy (CPEA).

VMcnonb3oBaHve Kaxaow  ycnyru, BK/IOYEHHOW B
O6beauHeHHble O6nayvHble ycnyru, perynupyetcs
AOMOMHUTENBbHBIMA  YCNOBUSIMW, PacMofOXEHHbIMU MO
agpecy http://www.sap.com/agreements-cloud-
supplement, n cneagyoWUMN OorpaHNYEHUSIMU:

0] ans  SAP Digital Supplier Network (Ariba
Network) goctyn He BKNHOYaeT akTMBaUMKO U
pasBepTbiBaHne [loCTaBLMKOB M OrpaHWYeH
2000 JokymeHTOB;
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(i) for SAP LBN, access is limited to 1,000
Documents and to either (a) one Logistics
Service Provider and access to one digital
forwarder (for the U.S., UberFreight and for
Europe, InstaFreight) or (b) two Logistics
Service Providers;

(i) for SAP AIN, access is limited to 200 Devices,
2 Connections, and 10 partner Portal Invitees;
and

(iv) for Cloud Platform CPEA Free Voucher, as
indicated in the Order Form.

At Customer’s option and with a subscription to the RISE
with SAP S/4HANA Cloud, private edition Cloud Service,
Customer may access the following additional services
made available at the following web links:

@ For SAP Custom Code Migration App (formerly,
“Custom Code Analyzer’), access is made
available at https://blogs.sap.com/abap-
custom-code-analysis-using-sap-cloud-

platform;

(ii) For Process Discovery by SAP, access is made
available at http://www.s4hana.com; and

(iii) For SAP Readiness Check, access is made
available at

http://www.sap.com/readinesscheck.

These additional services may be subject to additional
legal terms and conditions. Where there is a conflict
between the additional legal terms and conditions and
the Agreement, the additional legal terms and conditions
shall control.

ADDITIONAL TERMS
System Maintenance.

SAP performs regular, scheduled maintenance activities
to maintain OS security patch levels, database and
application patches, infrastructure (network, compute,
storage) maintenance and other scheduled proactive
activities. Such maintenance activities will be reasonably
scheduled for date, time and duration as mutually agreed
in advance between SAP and Customer (“Scheduled
Downtime”) based on requirements and resources. If
Customer fails to cooperate with the scheduling and/or
performance of such maintenance activities in a timely
manner as recommended by SAP, Customer shall be
solely responsible for any resulting issues in the Cloud
Service, including unexpected downtime.

Notwithstanding the foregoing, SAP reserves the right to
perform Emergency Maintenance activities at any time
without Customer’s prior consent. SAP will use
reasonable efforts to provide Customer with forty-eight
(48) hours advance notice regarding performance of
Emergency Maintenance. In case of Cloud Service
downtime during such Emergency Maintenance, such
downtime will be considered to be “Emergency

1.4.1.
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(i) ana  SAP LBN poctyn orpaHnyed 1000
HokymeHTOB U nnbo (a) ogHum lMocTaBLLMKOM
NOTNCTUYECKUX YCNYr U OOCTYMOM K OOHOMY
umdpposomy akcnegutopy (UberFreight pns
CWA u InstaFreight gna Esponbl), nu6o (b)
ABymsi MNocTaBLLMKamMy NOrMCTUYECKUX YCITYT;

(i) ana  SAP AIN poctyn orpaHnyeH 200
Yctponcteamn, 2 CoeguHeHusmu u 10
MpurnalweHHbIMKM NapTHeEpPaMu Ha nopTarn; 1

(iv) ana OnumoHanbHOM noanuckun Ha O6GnayvHyto
nnatgopmy CPEA — cornacHo ycrnoBsusm
Horosopa.

Mo ycmoTpeHuio 3akas4vmka v Npu ycrnoBuv NOANUCKA Ha
O6naunyto ycnyry RISE with SAP S/4HANA Cloud,
private edition, 3akas4ymMk MOXeT MomyyYnTb AOCTYN K
OOMOMHUTENbBHBIM YCryram no creayoLmM CCbifkam:

0] Hoctyn k SAP Custom Code Migration App
(paHee — «Custom Code Analyzer») MoxHO
nony4nTb no agpecy
https://blogs.sap.com/abap-custom-code-
analysis-using-sap-cloud-platform;

(i) Hoctyn k Process Discovery by SAP MoxHO
nony4uTb No agpecy http://www.s4hana.com; u

(iii) Hoctyn k SAP Readiness Check moxHO

nony4nTb no agpecy
http://www.sap.com/readinesscheck.
K ykasaHHbIM  AOOMOMHUTENbHBIM  yCrnyram  MOryT

NPUMEHATLCA AONOJTHUTENbHbIE YCIOBUA U MOJTOXEHUA.
B cnydae Konnmann mexay takmMmm OOonoNTHUTEeNTbHbIMA
ycnosmamu n NoNnoXXeHnammn n CornaweHvem
NPUOPUTET UMEKT Takme OONONTHUTESbHble YyCNnoBUA U
NONoXeHn4d.

OONMONMHUTENBLHBLIE YCINOBUA
MeponpusaTtus no o6cnyXuBaHUO CUCTEMbI.

SAP perynspHO OCyLIeCTBNAET MeponpuaTus no

nnaHosoMy  OGCMyXuWBaHWIO  cUCTEM  3akasuuka,
yCTaHOBKe MaKeTOB WchpaBneHuin BesonacHocTu
onepawuMoHHOi CUCTEMbI, NMakeToB MUcrnpaBneHuwii 6as
JaHHbIX " NPUIOXEHNH, obcnyxuBaHuio

VIHd)paCprKTypbl (CETb, BblYMCNNUTENbHbIE MOLLHOCTH,

pecypcbl XpaHeHus), a Takke Jpyrme mraHoBble
npodunaktuyeckme meponpustus. [atbl, Bpems wu
NPOAOIIKUTENBHOCTb TaKmx MeponpuaTUi no

obcnyxuBaHuto OyayT 3apaHee 3annaHMpoBaHbl U
cornacoBaHbl mexgy SAP un 3akasuukom («Bpewms
NNaHoBoro npoctosi») C y4vyetoM TpeboBaHui wn
pecypcos. Ecnu 3akasumk He npyHUMaeT
CBOEBPEMEHHOIO y4acTusi B MNNaHUPOBaHUM  U/Mnu
MCMOMHEHUN Nnoao0HbIX MepOonpuUATUI no
obcnyxuBaHuto, kak pekomeHgyetca SAP, 3akasumk
HeceT eOVMHOMUYHY OTBETCTBEHHOCTb 3a ntobble
BO3HMKLUME B CBA3UM C 9TUM Henonagku B ObnayHon
ycnyre, BKIOYas BHEMMAHOBLIE NPOCTOW.

HecmoTpa Ha Bbllwecka3aHHoe, SAP ocTtaBnser 3a
coboi npaBo B Nntoboe Bpemsi MPOBECTM MEPONPUATUS
no OKCTPEHHOMY o6cnyXunBaHmio 6e3
npegBaputensHoro  cornacus  3aka3uuka.  SAP
NPUIOXNUT pasyMHble ycunus, 4Tobbl NpeaBapuTenbHO
yBegoMuTb 3akasumka 3a 48 (COpok BOCEMb) 4acoB O

npoBefeHMn  OKCTPEHHOro  obcnyxvBaHus.  Takown
npocton O6nayHoOW ycnyrM BO BpeMs  Takoro
Page 2 of 13


https://blogs.sap.com/abap-custom-code-analysis-using-sap-cloud-platform
https://blogs.sap.com/abap-custom-code-analysis-using-sap-cloud-platform
https://blogs.sap.com/abap-custom-code-analysis-using-sap-cloud-platform
https://blogs.sap.com/abap-custom-code-analysis-using-sap-cloud-platform
https://blogs.sap.com/abap-custom-code-analysis-using-sap-cloud-platform
https://msmproda7afccce3.hana.ondemand.com/Request/BSN/
https://msmproda7afccce3.hana.ondemand.com/Request/BSN/
http://www.sap.com/readinesscheck
http://www.sap.com/readinesscheck

2.1.3.

2.2.

2.3.

2.3.1.

2.4,

RISE with SAP S/4HANA Cloud, private edition Supplement (DUAL) ruRU.v.10-2021

Downtime” as defined in the SLA (defined in Section 2.3
below). “Emergency Maintenance” are maintenance
activities required to address any unforeseeable
circumstances aiming to prevent significant impact to the
Cloud Service. Such situations include application of
critical application patches and operating system
security patches (security patches with priority “very
high”) and/or performing critical operating system
activities (urgent upgrades and/or refresh of shared
components).

Customer is responsible for requesting and coordinating
with SAP the application of non-critical security patches
(all security patches with priorities “high”, “medium”, or
“low”) by way of a service request ticket. Such patches
will be applied during Scheduled Downtime or other
Agreed Downtime, as defined in the SLA.

Support. Support for the Cloud Service will be provided
by SAP as described in the Support Policy for SAP Cloud
Services referenced in the Order Form, as supplemented
by the description in Attachment 1 to this Supplement.
The support services described in the Agreement may
only be used to support Cloud Services to which this
Agreement applies, as specified in the Order Form, and
may not be used to support any other SAP products or
third-party solutions.

Service Level Agreement. The Service Level
Agreement applicable to the RISE with SAP S/4HANA
Cloud, PE Cloud Services is the Service Level
Agreement for SAP HANA Enterprise Cloud; RISE with
SAP S/4HANA Cloud, private edition; SAP ERP, private
cloud edition; and SAP S/4HANA, extended edition
(“SLA"), except the 99.5% System Availability service
level in the SLA is replaced with 99.7%. The Service
Level Agreement for SAP Cloud Services applies to the
Bundled Cloud Services.

Section 3 of the SLA (Backup and Computing
Environment Incident Reaction Time) shall apply only to
Incidents (defined in the SLA) associated with SAP tasks
and services applicable to the Computing Environment
(defined in the SLA) as identified in the RISE with SAP
S/AHANA  Cloud, private edition Roles and
Responsibilities Documentation made available to
Customer on SAP’s website or upon request.

Modifications and Add-Ons. Customer has the right to
develop and use Modifications and/or Customer Add-ons
and use Additional Add-ons to the SAP Cloud Service
Software in furtherance of its permitted use of the Cloud
Service under this Agreement.
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OkcTpeHHoro obcnyxuBaHus cuntaeTcsl «ABapuiHbIM
npocToemM» cornacHo onpegenexHuio B CornatwleHnm o6
ypoBHe 06cnyxnBaHus (Kak ykasaHo B MyHKTe 2.3 Huxe).
«OKCTpeHHoe obcnyxnBaHme» — 3TO MEPONPUATAS MO
obcnyxuBaHuio, Heobxogumble  ANs  yCTpaHeHUs
HenpeaBUaeHHbIX obcTosATensLCTB c Lenbto
npefoTBpalLeHns  3HauuTeNbHbIX MNOCNeACTBUA  Ans
O6nayHon ycnyru. Takve cuTyauuun BkMoyakT B cebsa
NPUMEHEHNE  KPUTUYECKN  BaXHbIX  MCMpaBneHui
NPUNOXEHUN " ncnpasneHun 6esonacHocTn
onepaumoHHON cucTeMsbl (McnpaeneHns 6esonacHoOCTy ©
npuopuTeToM YpoBHS «O4yeHb  BBLICOKUWA»)  W/unn
BbIMOSIHEHNE  KPUTMYECKU BaXHbIX [OEWCTBUWA  Hag
onepaunoHHON CUCTEMOW (CPOYHble OBHOBMEHMSA n/nnu
06HOBMNEHUS 0BLLUX KOMMOHEHTOB).

3aKka3unMk HeceT OTBETCTBEHHOCTb 3a 3anpocbl W
cornacosaHme ¢ SAP npuUMEHeHWs HeKpUTUYECKNX
ucnpasneHunn 6esonacHocTn (T. €. BCeX McrnpasneHui
6e3onacHOCT C NPUOPUTETOM YPOBHEN «Bbicokuiin,
«CpegHun» un «Hwsknin») NOCpeacTBOM CEPBUCHOIO
3anpoca. Takve nakeTbl UCNpaBreHnin NPUMEHSAIOTCA BO
BpemMs NnaHoBbIx NpocToeB 1 npoynx CornacoBaHHbIX
NpoCTOeB cornacHo onpegenexunio B CornawexHun o6
YPOBHE 06CMNyXNBaHWUSI.

ConpoBoxaeHue. ConposoxageHne ObnayHown ycnyru
ocyuiectBnaetca SAP cornmacHo ycnosusm [lonutuku
no conposoxgeHunto Aana O6nayHbix ycnyr SAP,
npuBeaeHHbIM B [orosope, " cornacHo
AOMOMHWTENbHBIM  YCIIOBUAM € OMMCaHWEM  YCRyr,
cogepxawmmea B [Mpunoxenun 1 K HacToswemy
[lononHeHwio. Ycnyrm Mo COMpOBOXAEHWIO, YCNOBUSA
KOTOpbIX onucaHbl B CornaileHnn, MoryT npumMeHaTbCH
TONbko B OTHoweHun OBnayvHbIX YCnyr, K KOTOPbIM
oTHocuTcs CornalueHuve, Kak ykasaHo B [loroBope, n He
NPUMEHSIOTCA K NobbiM Apyrum pewweHnam SAP unn
peLUeHNsM TpeTbux NnL,.

CornaweHue o6 ypoBHe obcnyxuBaHuA.
CornaweHune o6 ypoBHe 06CnyxmBaHusi, T(PUMEHMMOE K
O6nayHbim ycniyram RISE with SAP S/4HANA Cloud,
PE, — ato CornaiueHune o6 ypoBHe oOcnyxmBaHusa ons
SAP HANA Enterprise Cloud; RISE with SAP S/4AHANA
Cloud, private edition; SAP ERP, private cloud edition; n
SAP S/4HANA, extended edition («SLA») ¢ yueTom TOro,
4YTO YpoBeHb 0b6cnyxmBaHus no [JOCTYMHOCTU CUCTEMbI
B CornaweHun o6 ypoBHe 0OGCMyXMBaHWS, paBHbIN
99,5 %, 3ameHeH Ha 99,7 %. CornaweHune o6 ypoBHe
o6cnyxuanusa ana ObnayHbix yenyr SAP npumeHsieTcs
k O6beamHeHHbIM OBnayHbIM ycnyram.

Pasgen 3 Cornawenns o6 ypoBHe o6GCnyxuBaHus
(Pe3epBHoe konupoBaHue u Neprog pearmpoBaHus Ha
WHUMOEHT B BbIMUCIUTENBbHON Cpeae) npuMeHseTcs
TOnbko K NHUmpaeHTam (onpeaeneHHbeiM B CornaileHum
06 ypoBHe obcnyxuBaHus), CBA3aHHbIM C 3adavamu U
ycniyramn  SAP, npMMeHUMbIMW K BbluncnutensHon
cpene (onpepeneHHor B CornaweHun o6 ypoBHe
ob6cnyxuBaHus), Kak onncaHo B [JokyMeHTaLum o ponsix
n obsasaHHocTax ansa RISE with SAP S/4HANA Cloud,
private edition, npepoctaBnaemor 3aka3uuMky C
nomotbto Beb-carita SAP nnm no 3anpocy.

Moaudmkaumm wn [dononHeHusa. 3aka3uuk uMeeT
npaBo paspabaTtbiBaTb M Mcnonb3oBaTb Moaudukauum
n/vnn JononHeHnsa 3akasuynka, a Takke UCNonbL3oBaTb
OnuuoHanbHble  [ononHeHus Kk  [porpaMMHOMY
obecnevennto O6GnayvHon ycnyrm SAP B nopsgke
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Customer is responsible for all installation, management
and support for any Modifications and Add-ons (for the
purposes of this paragraph, Add-ons exclude Add-ons
made available as a RISE with SAP S/4HANA Cloud, PE
Cloud Service). Customer is responsible for testing and
resolving source code issues, compatibility issues,
security vulnerabilities or other conflicts that may arise
from Modifications and Add-ons permitted under this
Agreement and any patches or workarounds or other
changes provided by SAP for the Cloud Service
Software, in a timely manner. Modifications and Add-Ons
must not enable the circumventing of any restrictions set
forth in the Agreement, nor impair or degrade the
performance, system availability, operability or security
of the Cloud Service. Customer will inform SAP without
undue delay about any issues or vulnerabilities with the
Modifications, Customer Add-ons, or Additional Add-ons
that may impair or degrade the Cloud Service. For the
avoidance of doubt, SAP reserves the right to restrict or
require the removal any Add-ons that it determines may
pose any such risk to the Cloud Service.

Customer Add-ons and all rights associated therewith,
shall be the exclusive property of Customer subject to
SAP’s rights in and to the Cloud Service and Cloud
Materials as indicated in this Agreement; provided
Customer shall not commercialize any such Customer
Add-ons developed under this Agreement. Customer
grants to SAP (including SAP SE, its Affiliates, and
subcontractors) a non-exclusive right to process, use,
and display Customer Add-ons to provide and support
the Cloud Service and as set out in the Agreement. In
exchange for the right to develop Customer Add-ons
under the Agreement, Customer hereby grants SAP
worldwide, irrevocable, permanent right to develop its
own analogue intellectual property  objects
(deliverables). Customer hereby covenantsnot to assert
against SAP, SAP SE, their Affiliates or licensors, any
rights in Customer Add-on, or any claims violation of any
rights, against any SAP product, service or future SAP
development. That said Customer covenants on behalf
of itself, and shall ensure such conveyance of its
successors and assigns.

“Add-on” means any development that adds new and
independent functionality to the SAP Cloud Service
Software, but does not modify existing SAP functionality,

pa3speLleHHOro ucrnonb3oBaHus OGnayHon ycnyru no
HacTosiemy CornalleHuio.

3akasumMk HeceT OTBETCTBEHHOCTb 3@ YCTaHOBKY,
ynpaeneHMe u noggepxky nobbix Moaudmkauum wm
JononHeHnn (oNs uenen HacToALEro NyHKTa u3 yncna
[ononHeHun MCKNIoYarTcA [ononHeHus,
npepoctasnsiemble B Buae O6naynon ycnyrm RISE with
SAP S/4HANA Cloud, PE). 3aka3uuk HeceT
OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE TEeCTUPOBaHME U
yCTpaHeHne KOH(PMKTOB MWCXOAHOro koaa, npobnem
COBMECTMMOCTU, YyA3BUMOCTEN ©Ge30MacHOCTU U MHbIX
KOH(PIMKTOB, KOTOPble MOryT BO3HWKHYTb BCreacTBue
BHOCUMBbIX Mogudukaumm " [JononHeHun,
paspelleHHbIx B CornaweHun, n nobbix McnpaenieHni
UIM BPEMEHHbIX peLleHnii, npegoctaBnaemMbix SAP ans
MporpammHoro  obecnevyeHns O6GnayHom  ycnyru.
Moandukaumm n [ononHeHus He AOMKHbI BKIHOYaTb
obxoa orpaHnyeHnii, yctaHoBneHHbIX B CornaiieHmu, a
TaKKke CHWXaTb NPOU3BOAUTENBbHOCTb, AOCTYMHOCTb,
paboTtocnocobHOCTb  unu  6e30nacHOCTb  CUCTEMBI
O6nayHon yCnyru. 3akasuumk 06sa3yeTcs
He3ameanuTenbHo WHdopmupoBaTe SAP o nobbix
npobnemax n YSI3BMMOCTSIX, CBSI3aHHbIX [
Moandukaumamu, [dononHeHusamu  3akasumka U
OnuuoHanbHbiMM  [JONOMHEHUAMK, KOTOpble  MOTyT
yxyowute  O6nayHyto  ycnyry. Bo  um3bexaHve
pasHouTeHu noscHsAeTcd, 4To SAP octaBnseT 3a cobon
npaBo OFpaHUYMTb NpaBa  MCMNOMb30BaHUSA UK
notpebosaTb yaaneHus nobbix [JononHeHui, koTopble,
no MHeHuto SAP, MOryT npeacTaBnsaTb onpeneneHHbIn
puck gna O6nayvHow ycnyru.

JononHeHnst 3akas4dvka 1 BCe CBA3aHHbIE C HUMM MpaBa
ABIAOTCSA NCKINIOYMTENBHOM COBCTBEHHOCTbLIO
3akas3umka npu ycrnosum cobnogeHusa npasa SAP Ha
O6nauHyto ycnyry n ObnayHble maTepuansbl, Kak 370
ykasaHo B Hactodwem CornaweHun; a Takke npu
yCrnoBwuwu, yTOo 3akasuuk He Oyner
KOMMepumanuampoBaTtb nobble Takve [lononHeHus
3akasuumka, cosgaHHble No HacTosiwemMy CornalleHuto.
B3akasuuk npepoctaBnsieT SAP (Bkniodas SAP SE, ee
AddpurnmpoBaHHbIX nmy, " cybnoapsaa4uukoB)
HEWCKMNYnTenbHOE npaeo Ha obpaboTky,
MCNONb30BaHMEe U OeMOHcTpauuio  [JononHeHumn
3aka3umka B LUensAx npeaocTaBneHnss M noaaepiKku
O6nayHon ycnyru B MOpsSiAKe, YCTAHOBIIEHHOM B
CornaweHuun. B o6MeH Ha npaBo co3gaHus [onomnHeHni
3akasumka B cootBeTcTBUM ¢ CornaileHnem 3akasyuk
HacTosWwuM npepoctaBnseT SAP pencrtsyiollee Ha
TeppuTopun Bcero mupa, 6e3oT3biBHOe, GeccpovHoe
npaBo Ha co3daHMe COOCTBEHHbIX —aHAIOMMYHbIX
obbekToB VHTENNEeKTyansHom COBCTBEHHOCTM
(pe3ynbTaTtoB  MHTENNEKTyanbHOW  AeATenbHOCTH).
3akasymMk  HacTosilMM  OTKasblBaeTcss OT  MpaB
npeobaBnate SAP, SAP SE, mnx addunmpoBaHHbIM
nMuam wunum nuueHsvapam kakue-nubo TpeboBaHusi o
cobnogeHun npaB  3akasuuMka Ha  [JononHeHusi
3aka3umka unu kakve-nnbo npeTeHsun B CBSA3M C
HapyLWEeHNIMN 3TUX npae 3akasudmka B CBA3N C KAKUMU-
nmbo npoAayKkTamu (Bkntoyas nporpammMHoe
obecneyeHne), ycnyramu unm 6yayLimmm paspabotkamm
SAP. Mpu atom 3akazunk obsidyeTcst He NpeabsBnsATb
yKa3aHHble BbllLe TpeboBaHMS Kak OT CBOEro MMEHM, Tak
n obecneuntb aHanornyHoe o6a3aTeNbLCTBO CBOUX
NpaBoONpPEEMHUKOB U LIeCCUOHAPUEB.

«[dononHeHne» — 3TO AOMNOSHUTENbHOE NMPOrpaMmMHoOe
obecneveHune, koTopoe [[o6aBnseT K BO3MOXHOCTAM
MporpammHoro obecnevenns O6GnayHom ycnyrm SAP
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and is developed using SAP application programming
interfaces or other SAP code that allows other software
products to communicate with or call on SAP Cloud
Service Software. All Add-ons developed by SAP,
independently or jointly with Customer, shall be
considered Cloud Material and as such, all intellectual
property rights in and related to the Add-ons developed
by SAP (independently or jointly with Customer)
including any derivatives thereof are owned by SAP,
SAP SE, their Affiliates or licensors.

“Additional Add-on” means any Add-on that is not a
Customer Add-on and is published by SAP as an SAP
certified Add-on on the SAP Certified Solutions
Directory, an ABAP-only Add-on within the ABAP stack,
or an Add-on made available as a RISE with SAP
S/4HANA Cloud, PE Cloud Service.

“Customer Add-on” means an Add-on developed by or
on behalf of Customer without SAP’s participation.

"Modification" means (i) a change to the delivered source
code or metadata; or (ii) any development, other than a
change to the delivered source code or metadata, that
customizes, enhances or changes existing functionality
of the SAP Cloud Service Software including, but not
limited to, the creation of any new application program
interfaces, alternative user interfaces or the extension of
SAP data structures; or (iii) any other change to the SAP
Cloud Service Software (other than an Add-on) utilizing
or incorporating any Cloud Materials. For purposes of
this Cloud Service, Cloud Materials include any and all
Modifications. For the avoidance of doubt, all intellectual
property rights in and related to the Modifications and
derivatives thereof are owned by SAP, SAP SE, their
Affiliates or licensors.

Other Customer-Provided Software. Except as set
forth in Section 2.4 above in connection with Add-ons,
Customer may not use any other Customer-provided
software in the Cloud Service, including on the operating
system. In the event that SAP, on an exceptional basis,
permits Customer to use any such Customer-provided
software, each of the requirements and restrictions
applicable to Add-Ons set forth in Section 2.4 above shall
apply to such Customer provided software. Additionally,
Customer acknowledges that additional fees may apply
in connection with management and support of such
Customer-provided software in the Cloud Service.

2.5.

HOBble  He3aBWUCKMble  (PYHKLUMM, He  U3MeHsis
CYLLEeCTBYIOLUMX  DyHKUMIA, M  pas3paboTaHo C
npYMeHeHUeM NpYKNagHbIX NPOrpamMHbIX

uHTepdpericos SAP  wunu  gpyroro  kogda  SAP,
Nno3BoNALWEero ApyruM nporpamMHbIM - MpoAyKTam
B3aumoaencTeoBatb C [lporpammHbiM obecneyeHuem
O6nauHon ycnyrn SAP unu obpaliartecs Kk Hemy. Bce
JononHeHns, pa3paboTtaHHble SAP He3aBMCMMO WnM
COBMECTHO ¢ 3akasuukom, cuuTatotcs ObnadHbiMu
MaTepuanamu, M Bce MNpaBa Ha WHTENNeKTyanbHy
COOCTBEHHOCTb B OTHOLLEHNN [ononHeHun,
paspaboTaHHbix SAP (camocTosiTENBHO UMM COBMECTHO
Cc 3akas4uKoM), BKM4Yas BCe MNPOM3BOAHbIE OT HUX
o0bekTbl, npuHagnexat SAP, SAP SE, wux
AdprnuposaHHbIM AnLAM UK IULEH3MapaM.

«OnumnoHanbHOe  JononHeHWe»  O3HayaeT nboe
[ononHenwne, He asnsoLieecd [ononHeHnem
3akasuuka " onybnukoBaHHOe SAP Kak
cepTuduumposaHHoe lononHeHne SAP B SAP Certified
Solutions Directory, ABAP-only [ononHeHne B ABAP
stack nnu JononHeHue, goctynHoe B Buae Ob6nayvHomn
ycnyrm RISE with SAP S/4HANA Cloud, PE.

«OononHeHne 3akasuvka» o3HayaeT [lononHeHwue,
co3faHHoe 3akas4ukom WUnu oT ero uMeHn 6es yyactus
SAP.

«Mopudukauus»  o3Havaet (i) M3MeHeHve B
npeaocTaBNeHHOM WCXOOHOM KOoAe WM MeTafdaHHbIX;
nnbo (ii) nroboe ycoBepLUEHCTBOBaHWE, HE SIBMSIIOLLEECS
N3MEHEHMEM B NMpeaoCTaBNEHHOM WCXOLHOM KoAe unn
MeTaZaHHbIX, KOTOpOe HacTpauBaeT, pacluMpsieT unm
N3MeHseT CYLLECTBYIOLLYIO yHKUMOHaNbHOCTb
MporpammHoro obecneveHna OGnayvHonm ycnyrum SAP,
BKMOYasi B TOM 4MCre co3faHue HOBbIX MHTepdencos
NpUKNagHbIxX nporpamMm, anbTepHaTUBHBIX
nonb3oBaTenbCKMX WHTEepdencos unu pacwmpeHne
CTPYKTYp pAaHHbix SAP; nubo (iii) noboe papyroe
n3ameHeHne B lMporpammHom obGecneyveHnn O6GnayvHom
ycnyrn SAP (He siBnsitoweecs [JononHeHneM), Kotopoe
ucnonb3yeT WnM BKIOYaeT Kakue-nubo Ob6nayvHbie
mMaTepuanbl. B pamkax panHo O6GnayHom ycnyru
O6nayHble MaTepuansl BknoyawT Bce Moandukauum.
Bo wusbexaHme pasHOYTEHU MOSACHAETCH, 4TO BCe
npaBa Ha WHTENneKTyanbHyld COOCTBEHHOCTb B
OTHOWeHM Mopgudvkaumii 1 NpPOM3BOAHBLIX OT HUX
obbektoB, npuHagnexat SAP, SAP SE, wux
AddunupoBaHHbIM - iMuam  MnNu - nuueHsnapam. Bo
n3bexxaHne pasHOUTEHUI NOSICHSAETCS, YTO BCe NpaBa Ha
WHTENNeKTyanbHyl0 COOGCTBEHHOCTb, CBSI3aHHbIE C
Moandmkaunsamm n ux NpousBOAHbLIMMK, NpuUHaanexat
SAP, SAP SE, ux AddunupoBaHHbIM nvuam unm
nvueHsmapam.

Mpouee MporpammHoe obGecneyeHne,
npegoctaBnsieMoe 3aka3uMKOM. 3a WCKMHOYEHMEM
Crny4yaeB, ONMUCaHHbIX B NyHKTe 2.4 Bbille KacaTernbHO
JononHeHui, 3akasymk He MMeeT NpasBa MUCNosbL30BaTh
B O6nayHow ycnyre noboe npoyvee [porpammHoe
obecneveHune, npegocTaBnsemMoe 3aka3yMkoM, B TOM
yucrie B onepauuoHHon cucteme. Ecnm SAP B nopsiake
WCKIIOYEHNS paspeluaet 3akasumky Takoe [lpoyee
MporpammHoe obecneyeHnne, npeaocTaBnsgemoe
B3akasumkom, k Takomy [MporpammHomy obecneveHuto,
npegocTaBnsieMoMy 3akas3yMkoM, MPUMEHSTCS Bce
TpeboBaHuss M orpaHu4YeHus, MpPUMEHUMblE K
[ononHeHnsMm, N3noxeHHbIM B NyHKTe 2.4 Bbiwe. Kpome
TOro, 3akasuvk nNpu3HaeT, YTO B CBA3W C yrNpaBlieHMeM
Takum MporpamMmmHbIM obecnevyeHnem,

Page 5 of 13



2.6.

2.7.

2.8.

3.2

RISE with SAP S/4HANA Cloud, private edition Supplement (DUAL) ruRU.v.10-2021

Customer Data Return. Prior to termination or
expiration of the Subscription Term, at Customer's
request, SAP shall provide to Customer, within a
reasonable time period in a reasonable backup media
format utilized by SAP, a final export of the Customer
Data stored in the RISE with SAP S/4HANA Cloud, PE
System. Customer must verify the usability of this export
within two weeks of receipt. In the event Customer does
not provide verification within the two-week period, the
exported Customer Data shall be deemed usable.

EU Access. The EU Access option is not available for
the Cloud Service.

Additional Services. Customer may request Additional
Services, (or the SAP Services Team may request such
services on Customer's behalf) through a service
request on the SAP Service Request Platform. SAP will
inform Customer (or Partner, if applicable) of the fees
that will apply to the requested Additional Service, and
Customer (or Partner, if applicable) shall confirm the
purchase of such service. Any Additional Services
completed by SAP will be invoiced monthly in arrears.
“Additional Services” are specific tasks related to the
Cloud Service systems identified in the RISE with SAP
S/AHANA Cloud, private edition Roles and
Responsibilities Documentation (made available to
Customer on SAP’s website or upon request) as
“Additional Service.”

CUSTOMER RESPONSIBILITIES

SAP’s provision, operation and support of the Cloud
Service is subject to Customer’s reasonable cooperation
and providing, no later than five (5) business days from
the effective date of the Order Form, necessary
information (including any on-boarding documentation),
authorizations and qualified resources for such activities.
Customer authorizes SAP to set up and use an
administrative user in the business client of the Cloud
Service systems as needed to provision and confirm
Customer’s subscribed usage and technical compliance
of the Cloud Service. SAP shall be permitted to audit (at
least once annually and in accordance with SAP
standard procedures, which may include an on-site
and/or remote audit) the Customer’s use of the Cloud
Service to verify compliance with Usage Metrics, volume,
and the Agreement. Customer shall cooperate
reasonably in the conduct of such audits.

In connection with Customer’s obligations related to
Customer Data under the Agreement, Customer Data

2.6.

2.7.

2.8.

3.2.

npegocrtaBnAaAeMbiM 3akasunkom, 1 ero I'IOLI,,EI,ep)KKOVI B
O6nayHon ycnyre MoOXeT B3MMaTbCA OONOJIHUTeNnbHasA
nnarta.

BosBpaTt [laHHbix 3aka3umka. Mo 3anpocy 3akasumka
[0 npekpaLleHus unu ncrtedenms Cpoka nognucku SAP
B TeYeHMe pasyMHO 06OCHOBaHHOIO Nepuoaa BPEMEHMU
npepocTtaBnT 3aka3uuKy 3kcnopT [aHHbIX 3akas3uuka,
xpaHsawmxca B Cucteme RISE with SAP S/4HANA
Cloud, PE, B cdhopmaTe pes3epBHOM KONUW HOCUTENS,
ncnonbdyemoM SAP. 3akas3uuk OOMKeH MOATBEpPAUTb
NpUrogHoOCTb 3KCMOPTUPOBAHHBIX OaHHbIX K
UCMOMNb30BaHNIO B TeYeHue ABYyX Hedenb C MOMEHTa
nonyyenus. Ecnn  3akasumk He  npepocTtaBun
NnoATBeEpXAeHUE B TeyeHne OBYX Hepenb,
3KCNOpTUpPOBaHHble [aHHble 3aka3umka CuYUTaloTCA
NPUrOAHBLIMW K UCMOMNb30BaHUIO.

Hoctyn EC. [ononHutensHas ycnyra [octyn EC
HepocTynHa ansa O6nayHon ycnyru.

[dononHutenbHble  ycnyru. 3akasuumk MOXeT
HanpasuTb 3anpoc Ha [ononHuTenbHble ycnyrn (Mnm
rpynna SAP no ycnyram MOXeT 3anpocuTb Takue ycnyrm
OT umeHn 3akasuuka), pa3MecTMB 3amMpoc Ha
obcnyxuBaHme Ha [llnatdopme  3anpocoB  Ha
o6enyxusaHne SAP. SAP coobuaet 3akasuuky (Mnu
MapTHepy, ecnm NPUMEHNMO) CTOMMOCTb
3anpaiwmsaemon [lononHMTEenNbLHOW ycnyrm, u 3akasymk
(v MNapTHep, ecnu nNpYMeHWMO) noATBepxaaeT
npuobpeTteHne Takom ycnyru. Cyeta 3a nwobble
HononHutenbHble ycnyrn, npegocTaBrneHHble SAP,
BbICTABMATCA €XEeMeCAYHO 3a WCTEKWWUA Mepuog.
«JononHuTeNbHbIE YCNYrM» — 3TO KOHKPETHBIE 3aaauu,
cBA3aHHble ¢ cuctemamm OBnayHbIX  ycnyr wu
onpepeneHHole B [loOKymeHTauMm O ponax MU
obs3aHHocTax ans RISE with SAP S/4HANA Cloud,
private edition (npepocTtaBnsemon 3akasuuky C
nomowibto Beb-cavta SAP wunm no 3anpocy), Kak
«ononHutenbHas ycnyray.

OBA3AHHOCTU 3AKA34YMKA

Oka3saHue, paboTa u nogaepxka ObnayvHon ycnyrn SAP
OCYLLeCTBMAETCHA NPV pa3yMHOM coaencTBum 3akasyvka
1 NpefocTaBneHnn He no3gHee 5 (Nstu) pabounx gHen
C paTbl BCTynnewus B cuny [doroBopa HeoGxoanmon
WHdopMaLun (Bkmtovas nobyto BBOJHYIO
AOKYMEHTaUMI0), NpaB AOCTYyNa U KBanuuLumMpoBaHHbIX
cneumnanuctoB. 3akasymk ynonHomoumsaeT SAP, ecnu
3T0 HeobxoAuMO, HacTpauBaTb W  WUCMNOMb30BaTb
nonb3oBaTenel ¢ npaBamy agMUHUCTpaTopa B GuaHec-
MaHgaHTe cuctem Ob6navHoMm ycnyrm € Lenbio
npepoctaensate ObnayHylo ycnyry v noatBepxaaTtb
akT ee Mcnonb3oBaHWs 3akas3yMkoMm W BbINOMHEHWEe
3aKas4ymMkoM TexHu4yeckmx TpeboBaHMn B OTHOLLEHWM
O6nayHon ycnyrm. SAP wumeeT npaBo NpoOBOAUTbL
ayauT/npoBepKy (Kak MWHUMYM OAWH pa3 B rog v B
COOTBETCTBMM CO CTaHAApTHbIMU npoueaypamu SAP,
KOTOpble ~ MOryT  BKMNoYaTb  NpoBepky  oO6bema
ucrnonb3oBaHnss  OBnayHom ycnyrm  no  MecTy
HaxoxaeHus 3akasdvka w/wnu  yaaneHHbIi  ayauT)
ucnonb3oBaHua Ob6nayHow ycnyrm 3akasdyvMkoMm Ansd
NpoBEPKM cobntoaeHua 3akazuymkom ycrnosum
ucnonb3oBaHnsa O6nayHom ycrnyrm B COOTBETCTBMU C
MeTpukamm MCMOSb30BaHUs, o6beMom "
CornawweHneM. 3akasquk JOMMKEH OKasblBaTb pa3yMHOe
cogelncTBue B MPOBEAEHUN TakuX ayanMTOB/MPOBEPOK.

B Tom 06beme, B KOTOPOM 3TOro TpebytoT 06s3aHHOCTH
3aka3umka B OTHOWeEHUM [aHHbIX 3aka3umka Mo
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includes all Customer-provided Software used in the
Cloud Service environment.

Customer is responsible for the  definition,
documentation and execution of its business processes
in the context of the Cloud Service, including, but not
limited to, configuration of systems management and
application and data security policies, batch processing
requirements, and compliance with other governmental
or regulatory requirements applicable to Customer.
Customer is responsible for providing SAP necessary
and sufficient documentation of its applicable processes
and Customer Add-ons in order for SAP to perform its
responsibilities under the Agreement.

Upgrades and Releases. Customer is responsible for
having upgrades and new releases of the Cloud Service
Software installed. Technical installation of such
upgrades and new releases is performed by SAP on
request. Customer must only use a version or release of
the Cloud Service Software for which software
maintenance and support are current, as provided by
SAP. For purposes of this provision, “current” means it is
covered by Mainstream Maintenance. Unless otherwise
indicated herein, Customer may not use the Cloud
Service Software on any other maintenance phases,
including but not limited to Extended Maintenance. Such
support is provided according to the current maintenance
phases of SAP software releases as described in the
SAP Release and Maintenance Strategy, available at
https://support.sap.com/releasestrateqy (“Release
Strategy”). Notwithstanding the foregoing, certain
optional add-ons may be made available through the
Extended Maintenance phase as identified and
described in the Service Description Guide and the
Release Strategy. All Customer Add-ons, simplification
and incompatibility checks must be executed by
Customer. Customer is responsible for evaluating the
results of such checks to ensure that implemented
business processes, backend and frontend applications
and integrations are running after changes to the Cloud
Service Software.

If SAP is not able to perform upgrades due to the lack of
Customer’s cooperation, (i) SAP’s ability to provide
support may be limited and SAP assumes no
responsibilities for such limitations and (ii) the System
Availability Service Levels in the SLA shall not apply.

Limited Maintenance. If Customer is (i) not using a
Current release of the Cloud Service Software or (ii) has
less than nine (9) months remaining (as of the start date
of the Order Form) until the release is no longer Current,
Customer shall upgrade its production environment of
the Cloud Service Software to the Current release as
described in SAP’s RISE Limited Maintenance Policy
available at
https://www.sap.com/about/agreements/policies.html.

3.3.

3.4.

Cornawenuto, [aHHble 3aka3yuMka BKMOYalT Bce
MporpammHoe obecneyeHue, npegocTaBnsemMoe
3aka3umkoM u wucnonb3dyemoe B cpede O6nayHou
ycnyru.

3aka3umk HeceT OTBETCTBEHHOCTb 3a OnpegereHue,
OOKYMEHTUPOBAHME W  UCMOMHEHMe CcBOWX OusHec-
npoueccoB B koHTekcTe OBnayvHou ycnyru, Bkroyas (Ho
He OrpaHM4YMBasCb NepeynCreHHbIM Janee) HacTPOonKy
ynpaeneHMss cuctem W nonutukn B6e3onacHocTU
NPUNOXEeH W AaHHbIX, TpeboBaHMa  nakeTHON
06paboTkn M COOTBETCTBME BCEM OCYAAPCTBEHHBLIM U
HOpPMaTMBHbLIM TpeboBaHUsIM, NPYMEHUMbBIM K
3akasumKky. 3aka3umk HeceT OTBETCTBEHHOCTb 3a
npegoctaeneHne SAP Heobxoaumowm n A0OCTaTOYHOWM
OOKyMEHTaUMM Mo NPMMEHsIEMbIM Y HEro npoueccam 1
[ononHeHnsam, co3gaHHbiM 3aka3yMkoM, C Lenbko
ncnonHeHns komnannen SAP cBoux o6s3aTtenscTtB no
CornaweHuio.

O6HoBNEHUA M BbINYCKU.  3aka3uuk  HeceT
OTBETCTBEHHOCTb 3a YCTaHOBKY OGHOBMEHUA W HOBbIX
BbinyckoB [porpammHoro obecneyenHuss Ob6nayHow
ycnyrn. TexHuyeckas ycTaHOBKa Takmx OBHOBNEHWN u
HOBbIX Bepcuin BbinonHseTcs SAP no 3anpocy. 3akasuuk
06dA3yeTcqd  mMcnonb3oBaTb  TOMbKO  TOT  BbIMYCK
MporpammHoro obecneyenuss ObnayHom ycnyru, Oons
kotoporo SAP npepocTtaenser Hanbonee akTyarnbHble
COnpoBOXAeHWe U nogaepxkky. B uenax paHHoro
MOMOXEHUs1  «akTyanbHble»  o3HavaeT  OcHoBHOe
conpoBoxaeHne. Ecnn B HacTosiliem [OKyMeHTe He
yKasaHo uHoe, 3aka3uuk He MMeeT npaBa NCNonb30BaTh
MporpammHoe obecnevenne O6nayHoMm ycnyrm Ha
nobbix  gpyrmx asax CoMpoBOXAEHWUS, BKIOYas,
nommMmMo npodero, PacwumpeHHoe conpoBoXaeHue.
Takasi nopaepxka npefocTaBnseTcs B COOTBETCTBUAM C
TEeKyLLMMHn hasamu COMNPOBOXAEHNS Bepcumn
nporpammMmHoro obecneuyeHnss SAP, kak onucaHo B
CtpaTternm BbiNnyckoB 1 conpoBoxaeHns  SAP,
AOCTYMHON no agpecy
https://support.sap.com/releasestrateqy  («CTtpaterus
BbIMyCKOB»). HECMOTPS Ha BbILecka3aHHOe, HEKOTOpble
ONUMOHarbHbIE AOMOMHEHUA MOryT ObiTb AOCTYMHbI Ha
aTane PacLumMpeHHOro ConpoBOXaAeHWs, Kak onpeaeneHo
B Onwucanmm ycnyrm un Crparternm BbinyckoB. Bce
JononHeHns 3aka3ymka, MPOBEPKM YMNPOLIEHUA U
COBMECTMMOCTW BbINOMHAOTCA 3akasymkom. 3akasyuk
HeceT OTBETCTBEHHOCTb 3a OLUEHKY pe3ynbTaToB

nogobHbIX  MpoBepok,  4Tobbl  ybeautbesi,  4TO
BHeApPEeHHble  OU3Hec-npouecchl, MPUIOXEHUS ©
uHTerpaumss 63k3HOa U (PPOHT3HAA MNPOAOIDKAT

paboTaTtb nocne BHeCeHUs uameHeHun B MNporpamMmmHoe
obecneveHne ObnayHom ycnyru.

Ecnn SAP He cnocobHa npousBecTn o6HOBNEHNS 13-3a
6e3penctBusa 3akazyuka, (i) BO3MOXHOCTb OKa3aHWs
conpoBoxaeHns SAP moxeT bbiTb orpaHudyeHa n SAP
He NpuHMMaeT Ha cebs1 OTBETCTBEHHOCTb 3a NoJ06HbIe
orpaHmyeHuss u (i) YpoBHM obcnyxuBaHus no
HocTtynHocTtn cuctembl B SLA He npyMeHsoTCS.

OrpaHuyeHHoe conpoBoxpaeHue. Ecnu 3akasuuk (i)
He wucnonb3yetT Tekywui BbiNyck [lporpaMMHOro
obecnevenns O6GnauyHon ycnyrm wnm (i) octanock
MeHee 9 (OeBATH) MecsaueB (Ha gaTy Havana [dorosopa)
[0 OKOHYaHMs AencTBUst TekyLllero Bbinycka, 3akas3unk
06513yeTcsi OOHOBWTL CBOK NPOAYKTUBHYIO Ccpeay
MporpammHoro obecneyeHuss O6GnavHon ycnyru [o
Tekywen Bepcuu, kak onmcaHo B MNonutuke SAP RISE
Limited Maintenance, pgoctynHom no  agpecy
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As such, use of Cloud Service Software that is not
Current is at the Customer’s own discretion and risk.

Notwithstanding the foregoing, SAP’s obligations under
this Agreement and its Documentation are dependent on
Customer maintaining the Cloud Service Software for
which the release is Current. In particular, SAP is not
responsible for the reliability, performance, availability,
functionality, security, or any other related issues
experienced with the Cloud Service Software that may
result from running a release that is not Current and is
not liable to Customer for any loss or damage that might
arise from a Cloud Service Software’s inoperability or
unavailability because it is not Current.

Customer is responsible for the connection to the Cloud
Service, including the Internet connection to the Point of
Demarcation. SAP’s responsibility shall not extend
beyond the Point of Demarcation. Point of Demarcation
means the outbound firewall (or, in case of a VPN for
access, the point of connection of the SAP network to the
VPN) of SAP’s computing environment used to provide
the Cloud Service.

Customer is responsible for obtaining all necessary
rights from third parties required for SAP to run and host
any Customer-provided software in the Cloud Service
environment. Customer will, at SAP’s request, provide
written verification of such rights. Customer grants to
SAP the nonexclusive right to use the Customer-
provided software for the sole purpose of and only to the
extent necessary for SAP to provide the Cloud Service.

If Customer fails to fulfil any Customer obligations set
forth in this Supplement, Customer is responsible for the
ramifications of such failure including delays,
subsequent costs, and any performance, availability,
functionality, support, and/or security issues experienced
with the Cloud Service Software.

3.5.

3.6.

3.7.

https://www.sap.com/about/agreements/policies.html.
Takum obpasom, wucnonb3oBaHve [lporpaMMHoro
ob6ecneyveHns ObnayvHom ycnyru, KOTopoe He SABNSETCS
Tekywmm, oCyLecTBNsAeTCA no  cobCTBEHHOMY
YCMOTPEHUIO 1 HA COBCTBEHHBIV pUCK 3akasuuka.

HecmoTps Ha Bbilecka3aHHoe, obsizatensctea SAP no
HacToswemy CornatueHnto n [JokymeHTaumum 3aBncaT ot
COMNpPOBOXAEHUS 3akasuukom [MporpammHoro
obecneveHns ObnayHom ycnyru, Ansi KOTOPOro Bepcus
ansetca Tekywen. B yactHocTn, SAP He Hecet
OTBETCTBEHHOCTU 3a HafeXHOCTb,
Npon3BOANTENBHOCTb, AOCTYNHOCTb,
yHKUMOHaNbLHOCTb, 6e3onacHocTb U niobble Apyrue
conyTcTByloWMe nNpobGnembl, BO3HMKIWIME B CBA3N C
MporpammHbiM  obecnedeHnem O6GnayHom ycnyru,
KOTOpble moryT nosiBUTLCSA B pesynbTate
MCMOoSb30BaHUS BbiNycka, He SBnstoLLerocs TekyLwmm, 1
He HeceT OTBETCTBEHHOCTW nepen 3aka3ynmkom 3a
nobble yobITkn nnu yuepb, KoTopble MOryT BO3HUKHYTb

B pesynbTaTe HepaboTocnocobHoCTH unm
HEeZ0CTYMHOCTH MporpammHoro obecneyeHus
O6nayHon ycnyrn, MOCKONMbKYy OHO He sBrsieTcs
Tekywmm.

3aKka3unmk HeceT OTBETCTBEHHOCTb 3a MOAKMNIYEHUEe K
O6nayHbIM ycriyram, BKNKOYas UHTEPHET-COeQMHEHME C
Touko pgemapkaumm. OTBeTcTBEHHOCTL SAP  He
pacnpocTpaHsaeTca 3a npegenbl TOYKM AemapKauuu.
«Toyka Jemapkaumm» — 3TO MEXCETeBOW 3KpaH
ucxoasawmx coeguHenun (unu gna VPN-goctyna —
Touka coemHeHusi cetu SAP ¢ VPN) BeliumcnurensHow
cpeaobl SAP, wuvcnonb3yeMon [And npefocTaBreHus
O6nayHon ycnyru.

3aka3umk HeceT OTBETCTBEHHOCTb 3a MOMy4YeHune BCex
npae oOT TpeTbux nuuy, Tpebyembix SAP ang
pasmelleHuss u akcnnyatauum B cpege ObnayHom
ycnyrm noboro MporpammHoro obecneveHus,
npepoctaensiemoro 3akas3uukom. [lo 3anpocy SAP
3akasuvMk npefocTaBUT MUCbMEHHOE MOATBEPXAEHWNE
nonyyeHust Takux npas. 3aka3vuk npepoctasnsiet SAP
HEUCKIIOYNTENBHOE  MPaBO  Ha  WUCMONb30BaHWE
MporpammHoro  obecnevyenusi,  NpPegoOCTaBISIEMOroO
3aka3ymKkoMm, TONbKO B Tex Lensix 1 B TOM obbeme, B
KoTopom 310 TpebyeTtca SAP gnsa okasaHua ObnayHom
ycnyru.

Ecnu 3akasuuk He ncnonHseT o6si3aHHOCTM 3akasuuka,
M3MOXeHHble B HacTosiwem [omnofHeHnn, OH HeceT

OTBETCTBEHHOCTb 3a MocneacTBusi  Takoro cbos,
BKIOYasi 3aflepXKKK, nocrieylowme 3atpaTtbl, a Takke
nobble npobnemsl [ NpPOn3BOAUTENBHOCTLIO,
OOCTYMHOCTbIO, PYHKLMOHANBHOCTLHO,

COMpoBOXAEHNEM W/unn 6e30NacHOCTbLI0, BO3HUKLLNE B
cBasn ¢ [lporpammHbiM  obecneyeHnem O6GnavHon
yCnyru.
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1.1.

1.1.1.

1.1.2.

1.2.

1.2.1.

1.2.2.

1.3.

1.4.

RISE with SAP S/4HANA Cloud, private edition Supplement (DUAL) ruRU.v.10-2021

Attachment 1 to
RISE with SAP S/4AHANA Cloud, private edition
Supplemental Terms and Conditions
Support Services

This Attachment sets forth the support services provided
in addition to the support services of SAP Enterprise
Support, cloud editions in the Support Policy for SAP
Cloud Services under the Agreement. This Attachment
does not apply to Cloud Features.

SCOPE OF ADDITIONAL SUPPORT SERVICES.

SAP additional support services apply to the Enterprise
Support Solutions, and such additional support services
currently include the items set forth in this Section 1.

Continuous Improvement and Innovation

SAP may make available ABAP source code for SAP
software applications included in Enterprise Support
Solutions  (excluding third-party  software) and
additionally released and supported function modules.

Software change management, such as changed
configuration settings or Enterprise Support Solutions
software upgrades, is supported, for example, with
content, tools and information material.

Global Support Backbone

SAP Notes on SAP’s Customer Support Website
document software malfunctions and contain information
on how to remedy, avoid and bypass errors. SAP Notes
may contain coding corrections. SAP Notes also
document related issues, customer questions, and
recommended solutions (e.g. customizing settings).

SAP Note Assistant, a tool to install specific corrections
and improvements to SAP components, is included.

Mission Critical Support

For Customer custom code built with the SAP
development workbench, SAP provides mission-critical
support root-cause analysis (Root Cause Analysis for
Custom Code), according to the Global Incident
Handling process and response levels for priority “very
high” and priority “high” incidents as set forth in section 4
(Customer Response Levels) of the Support Policy for
SAP Cloud Services. If the Customer custom code is
documented according to SAP’s then-current standards
(for details see
http://support.sap.com/supportstandards), SAP may
provide guidance to assist Customer in issue resolution.

SAP Application Lifecycle Management

MpunoxeHwue 1 kK

JononHuTenbHLIM yCrnoBusM 1 nonoxeHusam ansa RISE

1.1.
1.1.1.

1.1.2.

1.2
1.2.1.

1.2.2.

1.3.

1.4.

with SAP S/4HANA Cloud, private edition
Ycnyrn no conpoBOXAEHUI0

HacTosiwee [lpunoxeHne onucbiBaeT ycnyru o
COMPOBOXAEHWIO, OKa3blBaemble B [OMOSIHEHME K
ycnyram no conpoBoxaeHutio SAP Enterprise Support,
cloud edition, cornacHo lMonutuke NO CONPOBOXAEHMIO
ans  O6nayHbix  ycnyr SAP  no CornaweHuto.
HacTosiwee MNpunoxeHue He npumeHsaeTcs k ObnayHbIM
PYHKUNAM.

OBBEM OOMONHUTENBbHbIX YCIYT NO
CONMPOBOXOEHMIO.

HononHutenbHble ycnyru Mo conpoBoxaeHuto SAP
npumMmeHstoTca k PeweHunsam Enterprise Support, u Takue
ycriyru B HacTosillee Bpems BKMOYalT Mno3uuuu,
onncaHHble B NyHkTe 1.

MocTosHHas onTuMmnsauma n UHHoBauunn

SAP moxeT npenoctaButb McxoaHbii kog ABAP ans
nporpammMHoro obecneyeHuss SAP, BKMHOYEHHOrO B
PeweHunsi Enterprise Support (uckntovas nporpaMMmHoe
obecnevyeHne TpeTbuUx nNUU) W OOMNOMHUTENbHbIE
noaaepxvBaemble yHKUMOHanNbHbIE MOYIN.

YnpaBneHue N3MEHEHUAMN nporpamMmmMHoro
obecrneveHns, TakMMW KaK W3MEHEHWsI HaCTPOeK
KOHUrypaumm n nporpamMmmHoro obHosneHus PelueHui
Enterprise Support, ocyLiectensercs, Hanpumep, nytem
npenocTaBneHns KOHTEHTa, WMHCTPYMEHTOB 7
VMH(OPMaLMOHHBIX MaTepunaros.

Fmo6anbHasa ceTb NOAAEPKKM

B SAP-HoTax Ha Beb-caiite SAP no conpoBOXAEHWUIO
3aKa3yMKoB [OOKYMEHTUPYHOTCA Henonagknm B pabote
nporpamMMHoro obecneyeHuns " cogepxuTca
MHbopMaLMsa 0 TOM, Kak YCTpaHsTb, NpeaoTepaLllaTb u
o6xoantb  owmnbkn. SAP-HOTBI MOryT copepxaTb
ucnpaeneHns B ucxogHom kopge. B SAP-HoTax
OOKYMEHTUPYIOTCA  CBSI3aHHble NpobGnembl, BOMPOCHI
3aKa34MKOB M PEKOMEHOBaHHbIE peLleHus (Hanpuvep,
nonb3oBaTeNbCKME HACTPOMKM).

Takke BkntoveH SAP Note Assistant — nHCTpymeHT ans
YCTAHOBKM KOHKPETHbIX UCMPaBNEHUA U OONONIHEHUN K
KoMroHeHTam SAP.

I'Io,u,,qepmxa B CUTyaLNAX, KOUTUYHbIX ONA OunsHeca

[nsa nonb3oBaTenbCKoro koga 3akasymka, CO30aHHOro ¢
NMOMOLLBI0O MHCTPYMEHTanbHbIX CpeacTB pa3paboTku
SAP, SAP npegocTtaBnsieT aHanu3 OCHOBHbIX MPUYMH
WHUMOEHTOB B  KPUTMYHBIX  cuTyauusx  (AHanu3
OCHOBHbIX MPUYNH UHUMAEHTOB 41151 NOSb30BaTENbCKOro
Koda) cornacHo npoueccy [no6anbHonm o6paboTkn
VMHUMOEHTOB U YPOBHSIM pearMpoBaHus A5is MHUUOEHTOB
C MNPUOPUTETOM «BbICOKUA» W «OYEHb BbICOKUINY,
OnncaHHbIM B MNyHKTe 4 («YPOBHM pearnpoBaHus»)
Monutukm noppepxkn O6GnayHbix ycnyr SAP. Ecnu
Monb3oBaTenbckuii ko 3akasdmka JOKYMEHTUPOBaH Mo
Tekywum ctaHgaptam SAP (nogpo6Hee cM. no agpecy
http://support.sap.com/supportstandards), SAP moxeTt
npenocTaBuTb 3aka3ynKky WHCTPYKLUMK, YTOObI MOMOYb
eMy yCTpaHuTb npobnemy.

SAP Application Lifecycle Management
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1.4.1.

1.4.2.

RISE with SAP S/4HANA Cloud, private edition Supplement (DUAL) ruRU.v.10-2021

Subject to Customer’s purchase of one of the SAP
Solution Manager for SAP S/4HANA Cloud, private
edition add-ons, Customer may access and use SAP
Solution Manager Enterprise Edition (and any successor
to SAP Solution Manager Enterprise Edition provided
hereunder) during the Subscription Term solely for the
following purposes under SAP Enterprise Support, cloud
editions: (i) delivery of SAP Enterprise Support, cloud
editions, and (ii) application lifecycle management for
Enterprise Support Solutions and other SAP cloud or on-
premise solutions for which Customer has a current
support agreement with SAP. Such application lifecycle
management is limited solely to the following purposes:

i. implementation, configuration, testing, operations,
continuous improvement and diagnostics;

ii. incident management (service desk), problem
management and change request management as
enabled using SAP CRM technology integrated in
SAP  Solution Manager Enterprise Edition
(Customer does not require a separate package
license to SAP CRM);

iii. mobile application lifecycle management scenarios
using SAP NetWeaver Gateway (or equivalent
technology) integrated in SAP Solution Manager
Enterprise Edition;

iv. management of application lifecycle management
projects for Customer IT Solutions using the project
management functionality of SAP Project and
Portfolio Management integrated in SAP Solution
Manager Enterprise Edition. (However, the portfolio
management functionality of SAP Project and
Portfolio Management is not in scope of SAP
Solution Manager Enterprise Edition and will need
to be licensed separately by Customer); and

v. administration, monitoring, reporting and business
intelligence as enabled using SAP NetWeaver
technology integrated in SAP Solution Manager
Enterprise Edition. Business intelligence may also
be performed provided the appropriate SAP Bl
software is licensed by Customer as part of the
Enterprise Support Solutions.

SAP Solution Manager Enterprise Edition may not be
used for purposes other than those stated above.
Without limiting the foregoing restriction, Customer shall
especially without limitation not use SAP Solution
Manager Enterprise Edition for:

i. CRM scenarios such as opportunity management,
lead management, or trade promotion management
except as CRM scenarios are expressly stated in
Section 1.4.1;

1.4.1.

1.4.2.

Mpn nokynke 3akasyMkoM opHoro u3 naketoB SAP
Solution Manager ana pononHeHun SAP S/4AHANA
Cloud, private edition, 3akasumk mMoxeT obpallaTbcs K
pewennto SAP Solution Manager Enterprise Edition n
ucnonb3oBaTb ero (1 nboe nocregywllee pelleHne
nocne SAP Solution Manager Enterprise Edition,
npegocTaBnsieMoe no Hactoswemy CornalleHuio) B
TeyeHne Cpoka  MOAMUCKA  UCKMOUUTENbHO B
cneayoLlmx Lensix cornacHo ycnosuam SAP Enterprise
Support, o6nayHbIx BbINyckoB: (i) npegoctasnexHne SAP
Enterprise  Support, o6bnayHbix BbinyckoB, wu (i)
yrnpaBneHne >XW3HEHHbIM LUKITOM TMPUIOXEHNA Ans
Pewennin Enterprise Support 1 npoynx obnayHbIX Unm
nokanbHbIX peweHun SAP, Ha KoTopble y 3akasuuka
€eCTb TeKyllee cornaweHve o noaaepxke ¢ SAP.
YnpaBneHne  XWU3HEHHbIM  LMKIOM  MPUIOXEHUN
OCYLLIECTBNAETCA UCKMIOYUTENBHO B CreayLNX Lensix:

i. BHegpeHue, KOHpurypauums, TeCcTMpoBaHue,
JKCnnyaTauusi, HenpepbiBHOE COBEPLLUEHCTBOBaHWE
N ANarHocTyvKa;

ii. ynpaBneHve wHuugeHTamu (cnyxba nogaepxku),
ynpaBneHve npobnemamum U1 3anpocaMmu Ha
n3MeHeHue, obecrneymBaemoe TexHonorven SAP
CRM, BctpoeHHon B SAP Solution Manager
Enterprise Edition (8aka3uuky He TpebyeTca
oTaenbHasa naketHasa nuueHsnst Ha SAP CRM);

iii. cueHapum ynpaBneHWS  XXU3HEHHbIM  LIMKIOM
MOOBUNBbHBLIX NPUNOXEHUI C Ucnosnb3oBaHneM SAP
NetWeaver  Gateway unu  3KBMBaneHTHOM
TexHomnornun, wuHTerpupoBaHHo B SAP Solution
Manager Enterprise Edition;

iv. ynpaeneHue npoekTamu no  ynpa.neHuio
XXM3HEHHBIM LMKIOM npunoxeHnn ans NT-pelueHnn
3akas4unka c ncnonb3oBaHNEM yHKUNA
npoekTHoro ynpaeneHns SAP Project and Portfolio
Management, unHTerpupoBaHHbix B SAP Solution
Manager Enterprise Edition. (OgHako yHKunn
ynpaBneHns nopTdensmMu ycnyr B cocTase
peweHusi SAP Project and Portfolio Management He
BxogaT B cuctemy SAP  Solution Manager
Enterprise  Edition wun  TpebywoT nonyyenus
3aka3umKkoM OTAENbHON NULEH3NN.);

V. aAMWHUCTPUPOBAHWE,  MOHMUTOPWHT, BefeHne
OTYETHOCTH n BusHec-aHanUTHKN c
ucnonb3oBaHnem TexHonormm SAP NetWeaver,
uHTerpupoBaHHon B SAP  Solution Manager
Enterprise Edition. Takke MoryT ocyLlecTBNATbLCA
dyHKUMM  BU3HEC-aHaNUTUKKN, ecnn  3aka34ynKkoMm
NVLEH3NUPOBAHO COOTBETCTBYIOLLEE MPOrpaMMHOe
obecrneveHne SAP Bl B pamkax PeweHun
Enterprise Support.

SAP Solution Manager Enterprise Edition He moxeTt
MCMNOomnb30BaTbCA B LENSAX, OTANYHbIX OT YCTAHOBMEHHbIX
B  MpedbloywimMx  nyHkTax. B pgononHenne K
npegbiayLeMy orpaHuyeHunto, ocobo He pomnyckaetcs
mncnonb3oBaHne 3akasumkom peweHns SAP  Solution
Manager Enterprise Edition gns:

i. CRM-cueHapues, Takux KakK ynpasneHue
coenkamu, ynpasneHue noTeHumanbHbIMU
KNMeHTamn W  ynpaefeHue CTUMYIIMPOBaHWEM
cbbiTa, nomumo CRM-cueHapueB, B SIBHOM Buae
nepeyncneHHbIX B NyHkTe 1.4.1;
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1.4.3.

1.4.4.

1.45.

1.5.

1.5.1.

RISE with SAP S/4HANA Cloud, private edition Supplement (DUAL) ruRU.v.10-2021

ii. SAP NetWeaver usage types other than those
stated above;

iii. application lifecycle management and in particular
incident management (service desk) except for
Customer IT Solutions;

iv. non-IT shared services capabilities, including
without limitation HR, Finance or Procurement;

v. SAP Project and Portfolio Management including
but not limited to portfolio management or project
management other than management of application
lifecycle management projects as described above
in Section 1.4.1; or

vi. SAP NetWeaver Gateway, except for the mobile
application lifecycle management scenarios within
the scope described above in Section 1.4.1.

SAP in its sole discretion may update from time to time
on SAP’s Customer Support Website under
http://support.sap.com/solutionmanager the use cases
for SAP Solution Manager Enterprise Edition under this
Section 1.4.

SAP Solution Manager Enterprise Edition shall only be
used during the term of the Agreement subject to the
rights set forth herein and exclusively for Customer's
SAP-related support purposes in support of Customer’s
internal business operations. The right to use any SAP
Solution Manager Enterprise Edition capabilities under
this Attachment 1 other than those listed above is subject
to a separate written agreement with SAP, even if such
capabilities are accessible through or related to SAP
Solution Manager Enterprise Edition. Customer shall be
entitled to allow any of its employees to use web self-
services in the SAP Solution Manager Enterprise Edition
during the term of the Agreement such as creating
support tickets, requesting support ticket status, ticket
confirmation and change approvals directly related to
Customer IT Solutions.

Use of SAP Solution Manager Enterprise Edition may not
be offered by Customer as a service to third parties;
provided, third parties authorized to access Cloud
Services under the Agreement may have access to SAP
Solution Manager Enterprise Edition solely for SAP-
related support purposes in support of Customer’s
internal business operations under and in accordance
with the terms of the Agreement and this Attachment 1.

Other Components, Methodologies, and Content.
Support as described in this Appendix also includes:

Process descriptions and process content that may be
used as pre-configured test templates and test cases via
the SAP Solution Manager Enterprise Edition. In

1.4.3.

1.4.4.

1.4.5.

1.5.

1.5.1.

ii. BugoB ucnonb3oBaHuss SAP NetWeaver, nomumo
nepeyncrneHHbIX BbILLE;

iii. ynpaBneHWs >XU3HEHHbIM LUKMIOM NPUIIOXEHUSA, B
0COBEHHOCTN yMpaBneHns UHUMAeHTamu (Crnyxobl
nogmepxXkun), kpome kak ans  UT-pewenui
3akasuuka;

iv. dyHKUMA obwmx ycnyr, He OoTHocAwmxca Kk WT,
BKIOYas B TOM 4ucne ynpasrieHWe nepcoHarnom,
drHaHCbl nnu cHabxeHwe;

v. SAP Project and Portfolio Management, Bkntovas,
NOMMMO MpoYero, ynpasneHue noptdenamu ycnyr
WM NPoeKTaMu, OTINYHOE OT BbILLEN3NOXEHHOIO B
pasgene 1.4.1;

vi. SAP NetWeaver Gateway, 3a uCKNoYeHUEM
BbILLEYNOMSIHY TbIX cueHapues yrnpaBneHus
KM3HEHHbIM LIMKIIOM MOOWMbHBLIX MPUMNOXEHUA B
obbeme, onvcaHHOM paHee B pasgene 1.4.1.

SAP octaBnseT 3a cobon npaBo Ha CBOE YCMOTPEHUe
nepuognyeckn OOHOBNSATL [[ONYCTUMbIE — CLieHapum
ucnonb3oBaHusa SAP Solution Manager Enterprise
Edition B cooTBeTCcTBUM C MonoxeHusamu nyHkta 1.4
OaHHOro  JokymeHTa Ha BebG-cante SAP  no
COMNPOBOXAEHMIO 3aKa34nKoB no appecy
http://support.sap.com/solutionmanager.

SAP Solution Manager Enterprise Edition wmoxeTt
MCMOMnb30BaTbCA MWCKMIOYUTENBHO B TeYeHue Cpoka
penictBua gaHHoro CornalleHnss B COOTBETCTBUM C
W3MNOXEHHBIMW B HEM NpaBaMu U WCKIHOYUTENBHO B
Luensix conpoBoxaeHus npoayktoB SAP  3akasuuka,
UCMOMNb3yeMbIX BO BHYTPEHHUX OU3Hec-onepaumsax
3akas4yuka. [paBo Ha MCNnonb30BaHNE He OroBOPEHHBIX
Bbile Bo3moxHocTen SAP Solution Manager Enterprise
Editon B pamkax Hactodwero [lpunoxenus 1
yCTaHaBnueaeTcs B OTAENbHOM NMCbMEHHOM
cornaweHnn ¢ SAP, paxe ecnu 3T BO3MOXHOCTU
pocTtynHbl B cucteme SAP Solution Manager Enterprise
Edition unu ceBsisaHbl ¢ Hell. 3akasdynk uUmMeeT npaBo
npegocTaBnsTe MNobbiM cBOUM paboTHMKaM OOCTyn K
BeG-cnyxbam camoobenyxuBaHns B SAP  Solution
Manager Enterprise Edition B TeueHne cpoka aencTausi
HacTosAwero CornaweHrs B Lensx co3gaHns 3anpocos
Ha COMpOBOXAEHWe, MONyYeHWs CBeOAEeHUN O craTyce
3arMpocoB Ha COMPOBOXAEHWE, MOATBEPXKAEHNA 1
M3MEHEHMWE 3anpoCcoB, HENOCPEACTBEHHO OTHOCSALLUXCS
K NT-peweHnsam 3akasumka.

MpaBo wucnonb3oBaHusi SAP  Solution Manager
Enterprise Edition He moxeT nepegaBaTbcst 3akazunkomM
B BMAE YCIyry TpeTbMM Nnuuam; TpeTby Nuua, uMetoLme
npaso goctyna k O6bnayHblM ycriyram B COOTBETCTBUM C
CornaweHuem, MOryT ocyuwlecTensaTb goctyn k SAP
Solution Manager Enterprise Edition nckntountensHo B
Lensix COMpOBOXAEHUS BHYTPEHHUX OU3Hec-onepauumn
3akasumka B cBaA3n ¢ SAP u B COOTBETCTBUMM C
NONOXEHNAMU HacTosLero CornaweHus 7
Mpunoxennsa 1.

Mpoune KOMMOHEHTbI, METOAONIOMMN U KOHTEHT.
ConpoBoxaeHue, onucaHHoe B HacTosLEeM
MpunoxeHnn, Takke BKIOYAET:

OnncaHne ” KOHTEHT MNPOLECCOB, KOTOPblIE MOXHO
ucrnonb3oBaTb B KayecTBe TrOTOBbIX LWABGNOHOB w
cueHapueB TecTMpoBaHusa nocpeactsom SAP Solution
Manager Enterprise Edition. Tawke SAP Solution
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addition, the SAP Solution Manager Enterprise Edition
assists Customer’s testing activities.

Manager Enterprise Edition oka3sbiBaeT nomoLlb
3akas4yuKy B NpoLiecce TECTUPOBaHUS.

15.2. Tools and content for SAP Application Lifecycle 1.5.2. WHcTpymeHTbl 1 KoHTEHT anga SAP Application Lifecycle
Management (shipped via SAP Solution Manager Management (noctaensiemoro nocpeactesom SAP
Enterprise Edition and/or the Enterprise Support Solution Manager Enterprise Edition n/unun Pelwwenun
Solutions and/or the applicable Documentation for Enterprise Support n/unn npumeHVMon OOKyMeHTauun
Enterprise Support Solutions and/or SAP’s Customer ans PeweHun Enterprise Support n/vunu Beb-caiita SAP
Support Website) to help increase efficiency: Mo COMPOBOXAEHWIO 3aKa3yMKoB) [ANA  yBenUYeHus

adheKTMBHOCTK:

i. Tools for implementation, configuration, testing, i. WHCTpyMeHTbl Ana  peanusaumu, HaCTPOMKM,
operations and system administration. TECTUPOBaHUS, onepaumn " CUCTEMHOro

agMUHUCTPYPOBaHMS.

ii. Best practices, guidelines, methodologies, process ii. [lMepepnoBble NpaKkTUKK, PyKOBOACTBA, METOAONOMNN,
descriptions and process content. This content OMNMUCaHMA U KOHTEHT MPOLECCOB. ATOT KOHTEHT
supports the usage of the tools for SAP Application noadepxvBaeT Ucnonb3oBaHue cpeactB ansa SAP
Lifecycle Management. Application Lifecycle Management.

2. CAPITALIZED TERMS. 2. TEPMUHbI, YNIOTPEBNAEMbIE C 3ArNTABHON

BYKBbI.

Below are further explanations of the capitalized terms Hwke npuBeaeHbl nNoapobHble NOACHEHUS TEPMUHOB,

used above complementing section 6 (Capitalized ynoTpebnsiembix C 3arnaBHOW OykBbl, AOMOMHSAKOLWME

Terms) of the Support Policy for SAP Cloud Services: NyHKT 6 Bblwe («TepMuHbl, ynoTpebnsemble C

3arnaBHoM  OykBbl») [MonUTUKM  nopdepxka — Ansi
O6nayHbIx ycryr SAP:
“Customer shall mean Enterprise Support Solutions «PeweHus o3Ha4vaeT PewweHus Enterprise Support
Solution(s)” and any other software subscribed or 3akasumka» 1 noboe npoyee NporpamMMHoe
licensed by Customer from third parties obecneyeHne, Ha kOTopoe
and included in the Customer’s RISE with nognucancs 3akasyuk unm Kotopoe
SAP S/4HANA Cloud, PE environment. 3akas34ymk nMueH3npoBan y TpeTbux
nuu, BkntoyeHHoe B cpeay RISE with
SAP S/4HANA Cloud, PE, 3aka3uuka.
“Customer IT shall mean Customer Solution(s) and «AT-pewieHusn 03HavaeT PelleHusa 3akasuvka u
Solution(s)” hardware systems supported by 3aka3umka» annapaTHble cpeacTBa,
Customer’s IT team. nogaepxvsaembie Komangon AT
3akasuuka.
“Enterprise shall mean all Cloud Service Software «PeweHus o3Ha4vaeT Bce [porpammHoe
Support excluding software to which special Enterprise obecneyveHne ObnayHon ycnyru, 3a
Solutions” support agreements apply exclusively. Support» WCKIIOYEHNEM MPOrpaMmMHOro
obecneyveHuns, K KOTOPOMY
NPUMEHSIIOTCS TOMBbKO CreunarnbHbie
COrnaLleHuUsi O COMPOBOXOEHUM.
“SAP’s shall mean SAP Support Portal at «Beb-cant SAP no | o3Havaet noptan SAP Support Portal
Customer https://support.sap.com COMNPOBOXAEHUIO no agpecy https://support.sap.com
Support 3aKa34MKOB»
Website”
3. NON-COMPLIANT USE 3. HECOOTBETCTBYHKLWEE NCNONb30BAHUE

For avoidance of doubt, support services and
Mainstream Maintenance (or where applicable,
Extended Maintenance) elements provided under this
Agreement are solely for the Cloud Service Software and
must not be used to support any other SAP products or
third-party solutions. Customer acknowledges that if
Customer uses any such elements for other SAP
products or third-party solutions without a separate valid
SAP support agreement for such products, SAP will

Bo wu3bexaHne pasHOUTEHUN  MOSICHAETCS, 4TO
3MeMeHTbl  ycrnyr conpoBoxaeHuss u  OCHOBHOro
conpoBoxaeHus (unu, roe npuMmeHnmo, PaclumpeHHoro
COMPOBOXAEHWSA), NpeAocTaBnaeMble MO HacTosLeMYy
CornaweHuto, npeaHasHayeHbl WCKITIOYMTENBHO ANS
MporpammHoro obecneuveHna ObnayHom ycnyrv n He
OOMKHbl  MCMOMb30BaTbCA AN NOAAEPXKKU  OPYrvX
npoayktoB SAP vnu pelleHun TpeTbux nuu. 3akasuuk
npu3HaeT, 4YTOo ecnu 3akas3ynk WCNosb3yeT Takue
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invoice Customer the applicable accrued fees 3MEeMEHTbI CONPOBOXAEHUSA ANns Apyrux npoayktos SAP

associated with such time period of use plus a UNN  pelleHMn  TpeTbux vy 6e3  oTaenbHoro

reinstatement fee for support for such products. OeNCTBMTBYIOLLEro cornaweHuss o6 okasaHuu ycnyr
nogaoepxkn SAP pgns Takux npogyktoB, To SAP
BbiCTaBNseT 3akasumky cyeT B pa3svepe
COOTBETCTBYIOLLEr0 BO3HArpaxaeHwsl, Ha4MCNEeHHOro 3a
Takow nepuog WCMomnb30BaHWS COMPOBOXAEHWS, MIC
CTOMMOCTb  BO30GHOBMEHUS  OKa3aHus  ycnyr Mo
COMNPOBOXAEHMIO B OTHOLUIEHWW Takux NPOAYKTOB B
crny4yae BO306HOBEHWS YCNyr CONPOBOXAEHUS.
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