SAP Analytics Cloud, SAP Analytics Cloud, embedded edition,
and SAP Digital Boardroom

Supplemental Terms and Conditions

This Supplement is part of an Agreement for SAP Cloud Services
between SAP and Customer and applies only to SAP Analytics Cloud,
SAP Analytics Cloud, embedded edition, and SAP Digital Boardroom
(“Cloud Service”). Any documents referenced in this Supplement are
available upon request.

1. CLOUD SERVICE

1.1. SAP Analytics Cloud is available in the following editions:
SAP Analytics Cloud for planning, professional edition; SAP
Analytics Cloud for planning, standard edition; and SAP
Analytics Cloud for business intelligence. The functions
included in each of these editions and for specific data
center locations are described in the feature scope
description found in the Documentation. Each edition must
be ordered separately on an Order Form. For purposes of
this Supplement, the Cloud Service shall mean those
editions specified in an Order Form.

1.2. Customer may subscribe to private and public test tenants
(each a “Test Tenant”) for SAP Analytics Cloud. Test
Tenants may only be used for non-productive testing
purposes and may not be used with personal data.

1.3. SAP Analytics Cloud, embedded edition is made available
to Customer under the Cloud Enterprise Agreement model,
subject to a separate agreement and fee, and is an Eligible
Cloud Service. References to Cloud Service(s) or SAP
Analytics Cloud in this Supplement do not include SAP
Analytics Cloud, embedded edition unless expressly
mentioned.

2. FEES

2.1. The Usage Metric for SAP Analytics Cloud is Users. “Users”
are individuals authorized to access the Cloud Service. In
addition, for SAP Analytics Cloud for business intelligence,
an additional Usage Metric of Concurrent Sessions is
available, in blocks of 10 Concurrent Sessions per month.
“Concurrent Sessions” are the aggregated number of
sessions accessing the Cloud Service at any one time. A
“session” refers to the time between logon and logoff or time
out where a unique User, application or platform accesses
the Cloud Service either directly, or indirectly via a custom
application.

2.2. The Usage Metric for SAP Digital Boardroom is Installations
per Tenant. “Installations” are sets of one or more multi-
touch screens designed for multiple viewers and installed at
a Customer site, facilitating interaction with the Cloud
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OononHuTtenbHbIe ycnoBusa U NOJ10XXeHus

Hactosilwee [ononHenne sBnsetca 4acTtbto CornaileHns o6
O6nauHbix ycnyrax SAP, 3akntodeHHoro mexay SAP n 3akasumkom,
n npuMeHnmo Tonbko kK SAP Analytics Cloud, SAP Analytics Cloud,
embedded edition, u SAP Digital Boardroom («O6nayHas ycnyra»).
Bce pOokyMeHTbl, ynoMsiHyTble B HacTtodwem [ononHeHuu,
npegocTaBnATCA No 3anpocy.

1. OBJIAYHAA YCIIYTA

1.1. Pewenne SAP Analytics Cloud gocTynHO B crnegyrowimx
Bbinyckax: SAP Analytics Cloud for planning, professional
edition; SAP Analytics Cloud for planning, standard edition;
n SAP Analytics Cloud for business intelligence. ®yHkuum,
BKIIIOYEHHbIE B KaXabld BbIMYCK, W MECTOMNOOXEHWE
COOTBETCTBYIOLLEro UeHTpa 06paboTkMm AaHHbIX MOXHO
Ha¥TM B onucaHun obbema B [okymeHTauuun. Kaxgbin
BbIMYCK 3aKa3blBaeTcs no otaensHoMy [loroBopy. B pamkax
Hactosawero [ononHeHus nog O6nauyHon  ycnyron
nogpasyMeBaloTCsl COOTBETCTBYHOLWME Bbinycku ObnayHomn
ycnyru, ykasaHHble B [JoroBope.

1.2. 3aka3uuk MoxeT npuobpectn noanuMcKy Ha 4YacTHble U
o6LLeoCTyNHble TECTOBbIE CPeAbl WM TeHaHTbl (Janee
Kaxgas u3 Hux umeHyetca «TecToBasi cpega» Wnu
«TecToBbIN TeHaHT») Ana SAP Analytics Cloud. TectoBble
TEHaHTbl MOXHO UCMOMb3oBaTb TOMbKO B LEensax
TECTUPOBaHWA B HEMPOAYKTVBHOM pEXMME W HEenb3s
ncnonb3oBaTh A5l BBOAA NEPCOHANbHbIX AaHHbIX.

1.3. SAP Analytics Cloud, embedded edition, npegoctaBnsieTcs
3akasumky no mogenu KopnopaTvBHoOro ob6navHoro
cornalleHusi, npegycmaTtpuBaeT 3akryeHne oTAeNbHOro
cornalleHust 1 BbiNnaTy OTAENbHOrO BO3HArpaXxaeHus u
ansetcsa [HoctynHon O6nadHon ycnyron. Ccbinku Ha
O6nayHble ycnyrm n Ha SAP Analytics Cloud B HacTosLem
HononHeHnn He nogpasymesBaiT SAP Analytics Cloud,
embedded edition, ecnn siBHbIM 06pa3oM He ckaszaHo 06

obpaTHOM.

2. BO3HAIPAXOEHUA

2.1. MeTtpukon ucnonbsoaHus SAP Analytics Cloud siBnsetcs
uncno [onb3oBaTenen. «llonb3oBatenu» —  3TO

dusnyeckne nuua, nMerome npaeso goctyna k ObnayHom
ycnyre. Kpome Toro, npumenutensHo k SAP Analytics Cloud
for business intelligence npumeHseTcsa AononHUTErNbHas
MeTpuka wncnonb3oBaHuss — u4ucno OOHOBPEMEHHBIX
ceaHcoB B 6nokax no 10 OgHOBPEMEHHbLIX CeaHCoOB B
mecsl. «OQHOBPEMEHHbIE CeaHCbl» — 3TO COBOKYMHOE
UACNO CEeaHCOB, OOHOBPEMEHHO oObpalwarwmxecs K
O6nayHoi ycnyre. «CeaHcy — 3TO BpeMsi Mexay BXOAO0M B
CUCTEMY U BbIXOAOM M3 HEE UITN BPEMS, B TEYEHME KOTOPOTO
YHUKanbHbIN [onb3oBaTesnb, NpUNnoXeHne unu nnatgopma
obpawaetca k O6nayHom ycnyre HanpsMyl  WUnu
ornocpeoBaHHO  C  MOMOLLbO  MONb30BATENbCKOro
NPUNOXEHUS.

2.2. MeTtpukor ucnonb3oBaHus SAP  Digital Boardroom
aBnaTcs MHcTannsaumm Ha TeHaHT. «MHcTannaumsy —
310 Habop wn3 opgHoro wnu 6ornee MynbTUCEHCOPHbIX
9KpPaHOB, CMNPOEKTUPOBAHHBIN AN MHOFOYMCIIEHHbIX
3puTenen, yctaHaBnvMBaeMbli Ha obbekTe 3akasumka wu
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2.3.

2.4.

3.2.

Service. Unlimited Installations are available for a flat fee per
month.

The Usage Metric for an SAP Analytics Cloud Test Tenant
is Users or Tenant. A “Tenant" means a customer-specific
instance of the Cloud Service. Under the Tenant metric, no
more than fifty (50) Users may access each Test Tenant.
Test Tenants can only be used for non-production testing
and evaluation activities.

The Usage Metric for SAP Analytics Cloud, embedded
edition is Tenant with a limit of one hundred and fifty (150)
Concurrent Sessions per Tenant.

ADDITIONAL TERMS

If Customer subscribes to a private option of the Cloud
Service, the default instance of SAP Analytics Cloud
includes 128 GB HANA memory, 1280 GB disk space and
512 GB outbound bandwidth.

Customer may upgrade the default private instance by
subscribing to HANA upgrades for additional CPU, HANA
memory, disk space, and bandwidth. The Usage Metric of
the HANA upgrades is GB of Memory, in blocks of Memory
per month (e.g., 128 GB, 256 GB, 512GB, etc.) indicated in

2.3.

2.4.

3.2.

ynpowatowmii  B3anmopenctene c¢ O6nadHow ycnyromn.
HeorpaHuyeHHoe uucno WHcTannsauuMnm OOCTYMHO  3a
oUKCMpoBaHHOE BO3HarpaxaeHue B MecsiL.

MeTpukor wucnonb3oBaHus ans SAP  Analytics Cloud,

TecToBbIX TeHaHTOB, sBnslOTCA [lonb3oBatenu unu
TeHaHTbl. «TeHaHT» O3Ha4aeT cneunuduyHbli  Ans
3aka3unka  ak3emnnap  O6nayHom  ycnyru. Mpwn

ucnonb3oBaHuM TeHaHTa B KayecTBe METPUKM AOCTyn K
Kaxgomy TecToBOMY TEHaHTy MOryT OCYLUEeCTBNSiTb He
bonee 50 (matupecatn) [lonb3oBaTtenein. TecToBble
TEHaHTbl MOXHO MCNONb30BaTh TOMbKO AN TECTUPOBaHUS
M OLIEHKN B HENPOLYKTVBHOM PEXUME.

MeTpukor wucnonb3oBaHus ans SAP  Analytics Cloud,
embedded edition, aBnsetcs TeHaHT C orpaHMyYeHVeM B
pa3mepe cta natugecsatn (150) OgHoBpeMEHHbIX ceaHCoB
Ha TeHaHT.

AOONOJIHUTENbHBLIE YCNOBUA

Ecnu 3akasunk ocdopmnsieT noanucKky Ha 4acTHYK Onumio
O6nauHon ycnyru, nHctannsaumss SAP Analytics Cloud no
ymondaHuto Bkntoyaet 128 b namatn HANA, 1280 I'b
AuckoBoro npoctpaHcTea 1 512 I'b ucxogsiuern nponyckHomn
CNoCOBHOCTM.

3aKka34mk MOXeT pacWMpuUTb YacTHbI 3K3eMnnaAp Mo
yMon4yaHuioo, nognucaslumcb Ha pacwmpenna HANA ans
nony4yeHnss OOononHUTENbHOW MolwHocT LM, namarw,
OMCKOBOTO MPOCTPaHCTBA M MNPOMYCKHOW CMOCOBHOCTH
HANA. MeTpukort ucnonb3oBaHua ynydwenun HANA

the tables below for the respective deployment aenstotcs B TMamatm B 6nokax [MamAtn B Mecsy
environments. (hanpumep, 128 I'b, 256 I'b, 512 'b u T. A4.), yKa3aHHble B
Tabnuuax HWKe COrfacHo COOTBETCTBYIOWMM cpefdam
pasBepTbliBaHUS.
SAP Cloud Platform, Neo environment SAP Cloud Platform, cpena Neo
Size 128GB 256GB 512GB 1TB Paswmep 128 I'b 256 I'b 512Tb 1T
Cores 24 32 40 80 Apnpa 24 32 40 80
HANA Memory | 128GB 256GB 512GB 1TB Mamate HANA | 128 T 256 I'b 512Thb 1Tb
Disk Space 1280GB | 2560GB | 5120GB | 10240GB | | AvckoBoe 128076 | 2560T6 | 512076 | 102406
NPOCTPaHCTBO
Bandwidth 512GB | 1TB 1TB 178 MponyckHas 51216 176 176 176
CrnocobHoCTb
AWS AWS
Size 128GB |256GB |512GB |1TB 2TB Pasmep 128I'b |256Ib (512 (1 TH 2Tb
Cores 16 32 64 64 128 Apnpa 16 32 64 64 128
HANA Memory [122GB [244GB |488GB |976TB  |1952TB Mamate HANA | 122Tb |244Tb |488Tb |976 TB | 1952 Tb
Disk Space  |1425 GB [1425 GB [1425 GB 1425 GB [1425 GB | | A4cKoBoe 142576 | 142576 | 142576 | 1425TE | 1425 TE
NPOCTPaHCTBO
Bandwidth 512GB  [1TB 1TB 1TB 1B Mporyckwast | gorg (415 (176|176 |176
€nocobHoCTb
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AliCloud AliCloud
Size 128GB [|256GB |512GB |1TB 278 Pasmep 12876 [2566 |512T6 [1TB 2TB
Cores 16 32 64 80 160 Anpa 16 32 64 80 160
HANA Memory |128GB [256GB |512GB |960TB [1920TB Mamats HANA (128 B [256 B |512TB [960 TB [1920 Tb
Disk Space  |1032 GB |1032 GB |1032 GB [1032 GB [1032 GB | | AvckoBoe 103216 (103276 [1032T6 (103216 [1032T6
NpPOCTPaHCTBO
Bandwidth 512GB  |1TB 1TB 1B 1TB Mporyckwast giorg 115 116 116 |17
CrnocobHoCTb
3.3. In addition to the hosted portion of the Cloud Service, SAP  3.3. B pononHeHne K XOCTMHroBbIM KommnoHeHTam ObGnayvHomn
makes available for download by Customer certain on- ycnyrn, SAP npepocTtaensaer 3aka3umky Ans BbIrpysku
premise components (the “On-Premise Components”). onpeaeneHHble KOMIMOHEHTbI («MHCcTannupyemblie
The On-Premise Components may only be used to work KOMMOHEHTbI»). Vicnonb3oBaHue Taknx VHcTannmpyembix
with or connect to the Cloud Service. The On-Premise KOMMOHEHTOB AOMYyCTUMO TONbKO coBMecTHO ¢ ObnayHon
Components may not be modified or altered in any way yCnyrom wnM B CBSI3W C Hel. YcTaHaBnuBaeMmble
except by SAP. The On-Premise Components are part of KOMMOHEHTbI HE MOryT MOAMMULMPOBATLCA UMM KaKUM-
the Cloud Service. Customer is responsible for the physical nmbo obpas3oM  U3MEHSTbCSA  HUkeM, Kpome  SAP.
security of the On-Premise Components and the System MHcTannvpymeble  KOMMOHEHTbI  ABASIOTCA  4YacTbiO
Availability SLA does not apply. Customer is responsible for O6nayHon ycnyrn. 3akasyvMk oTBevaeT 3a (U3NYECKyto
the installation and operation of the On-Premise 6e3onacHocTb MHCcTannupyembix KOMMOHEHTOB, U SLA no
Components, including any updates made available by HoctynHocTu cuctemMbl K MHCTannmmpyembiM KOMMNOHEHTaM
SAP. In addition to the support policy referenced in the He npumeHsieTca. 3aka3unk OTBeYaeT 3a YCTaHOBKY W
Order Form, specific SAP support and maintenance policies paboTy VHcTannMpyembix KOMMOHEHTOB, BKItoYyasi nobble
apply to the On-Premise Components and can be found at o6HoBneHus, noctaensemble SAP. [NoMMMO MOAWUTUKM MO
https://launchpad.support.sap.com/#/notes/2658835. COMPOBOXAEHNIO, npuBegeHHon B [oroBope, K
MHCTaJ'IJ'IVIpyeMbIM KOMMOHEeHTaM NpUMeHATCA
crneunanbHble NOSINTUKN COMNPOBOXAEHUA SAP,
pasMeLLeHHble no agpecy
https://launchpad.support.sap.com/#/notes/2658835.
3.4. Preview Features 3.4. MpobHble yHKUMM
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a) If Customer has a current subscription to a private Test
Tenant as part of its Cloud Service subscription,
Customer may elect to enable the Test Tenant to be
provisioned with preview, beta or other pre-release
features of the Cloud Service (“Preview Features”).
Preview Features are provided under the Agreement
free of charge and not as part of the Test Tenant
subscription. In order to enable Preview Features,
Customer must submit a support ticket via SAP’s
support interface requesting that its Test Tenant be
provisioned with Preview Features. Any features
enabled in the Test Tenant and not listed in the Cloud
Service Documentation are Preview Features.

b) Customer may use the Preview Features solely for
testing and evaluation within the Test Tenant. Customer
may not use the Preview Features for productive
business purposes or development activities.

c) SAP does not warrant or guarantee the correctness and
completeness of the Preview Features, and Customer
uses Preview Features at its own risk. SAP may
discontinue providing the Preview Features at any time
and is not obligated to include Preview Features in any
generally available version of its products or services.

a) Ecnn y 3akasumka ecTb AeincTBylOllas nognucka Ha
YyacTHble TecToBble cpefbl B COCTaBe MOAMUCKN Ha
O6nayHyto ycnyry, 3akasyMk MOXET WCMoNnb30BaThb
TecToBblE cpeabl ana 6eTta-pyHkumoHana,
npegBapuTenbHbIX UM MPOYMX  NPOBHBIX  DYHKLMIA
O6nauHon ycnyrn («MpobHbie dyHKuMM»). NpobHbIe
dyHKUMM npepocTaBnsTca  6e3  AOMNOMHWUTENbHOM
nnaTbl B pamkax CornalueHusi, a He B COCTaBe NMOAMNMCKN
Ha TectoBylo cpegy. [Ons BknoyeHuss [poGHbIx
byHKUMIA  3akasdmK [OOMKEH OTNpaBUTb CEPBUCHBIN
3anpoc 4yepes nHTepgenc nogaepxkn SAP 1 3anpocutb
npepoctaeneHne TecTtoBow cpedbl Ans  [MpobHbIx
dyHkumi.  Bce  dyHKkummn, npepocTtaBnsemble B
TecToBOM cpefe 1 He nepeyncrieHHble B [JokymeHTauum
k ObnauHom ycnyre, sBnsaTcs MpoOHbIMKU hyHKUUAMMN.

b) 3akasumk MoxeT wucnonb3oBatb [1pobHble yHKUMM
WUCKMIOYUTENBHO AN  TECTUPOBaAHMA W OLEHKM C
ncnonb3oBaHMeM TecToBOM cpedbl. 3akasynk He
BrMpaBe ucnonb3oBatb [IpoGHble  dyHKUMM  Ans
BbIMOJIHEHUSA MPOAYKTUBHBIX OU3HEC-MPOLECCOB WU
ans paspabotku.

c) SAP He rapaHTUpyeT npaBWUIbHOCTM W  MOJHOTHI
MpobHbIX hyHKUMA, 1 3akasumk ucnonb3yeT MNpobHble
PYHKLUMM Ha CBON CTpax 1 puck. SAP MOXeT npekpaTuTb
npepocrtaeneHune MpobHbIX yHKUMI B ntoboe Bpems n
He HeceT ob6sa3aTenscTB Mo BKMOYEHUO [MpoBHbIX
dyHkumMA B mobylo 06LLEeaOCTYMHYI0 BEPCUI0 CBOWX
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3.5.

3.6.
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Service level agreements and support obligations do not
apply to Preview Features. No personal data may be
transmitted, processed or stored using Preview
Features and Preview Features are not made available
subject to the Personal Data Processing Agreement for
SAP Cloud Service.

d) If Customer submits input, suggestions or other
feedback respecting the Preview Features, (collectively,
“Feedback”), such Feedback is considered SAP
Materials and Customer grants to SAP a perpetual,
irrevocable, nonexclusive, worldwide, fully paid up and
royalty free license to use such Feedback without
restrictions of any kind and without any payment or other
consideration of any kind, or permission or notification to
Customer or any third party.

User Data. The Cloud Service (including SAP Analytics
Cloud, embedded edition) has features which collect certain
usage information directly from users only for purposes of
personalized search results and recommendations, and to
help SAP to plan and prioritize features, improve product
design, and improve documentation and resources. By
default, these features are disabled but will be offered to
each user, who upon initial sign-on can choose to opt-in to
these features. These features can be turned off at any time
by the user, or by the Tenant administrator. The Tenant
administrator settings will affect all users.

If Customer has an active subscription to SAP Data
Warehouse Cloud (separate from the Cloud Service
subscription), Customer Data created or uploaded to the
Cloud Service under the Agreement by the five SAP
Analytics for Cloud for business intelligence Users included
in the SAP Data Warehouse Cloud subscription will be co-
mingled in a single Tenant with data created or uploaded by
Customer’s Cloud Service users. Upon termination of the
Agreement, such data will remain in the SAP Data
Warehouse Cloud Tenant and will not be deleted until the
expiration or termination of the SAP Data Warehouse Cloud
subscription agreement.

3.5.

3.6.

npogyktoB u ycnyr. CornaweHuss 06 ypoBHe
cepBucHoro obcnyxusaHna un obsszaTenscteBa nNo
conpoBoxgeHnto K [MpobHbIM  yHKUMAM  He
npumensitotca.  [pobHble  dyHKUMM  3anpeLyeHo
ncnonb3oBaTth AnA nepedayn, ob6paboTkm n XpaHeHus
nobbIX NepcoHanbHbIX  AaHHbIX, W Ha [1pobHble
dyHKUMM He pacnpocTpaHaeTca Agencrene CornalleHns
06 obpaboTke nepcoHanbHbIX AaHHbIX Ana O6nayvHon
ycnyrn SAP.

d) Ecnun 3akasuvk oTnpaBnseT MHeHWe, NPeAoXeHNe Unm
mobon papyro oT3biB 0 [IpobHbIX  dyHKUMSAX (B
COBOKYMHOCTU «OT3bIBbI»), Takne OT3bIBbl CYNTAIOTCA
Matepuanammn SAP n 3akasumk npepoctaenset SAP
6eccpoyHylo,  Ge30T3bIBHYIO,  HEWCKITHOYUTENbHYIO,
MEXOYHapOAHYH0, MONIHOCTbI  OMfayYeHHyld U He
TpebytoLlyto ynnaTbl BO3HArpaXaeHwWst MULEH3U0 Ha
ucnonb3oBaHne Takux OT3biBOB 6€3 kakmx-nnbo
orpaHuyeHun, 6e3 BbIMMaAT WNW  BO3HArpaXKOeHWN
noboro popga, a Takke 6e3 HeobxogumocTn B
paspeLueHun unu ysegomneHnm 3akasvmka unm nobbix
TPETbUX NnL,.

DaHHble nonb3oBartens. B O6nayHon ycnyre (Bknouvas
SAP Analytics Cloud, embedded edition) ectb dyHKUUN,
cobupatowme onpeaeneHHylo MHpopMaumio Hanpsamyo ot
nonb3oBaTenen UCKMIYUTENBHO C LieNblo NepcoHanm3aumm
pe3ynbTaToB MOMCKa M peKoMeHdauun, a Takke 4YToObl
nomoyb SAP nnaHupoBaTb M oOnpegensdts MNpUopuTET
byHKUMIA, yryylwaTb AM3aiH NPoAYKTOB, JOKYMEHTaUMo 1
pecypcbl. Mo ymonyaHuio 3TM YHKUMM OTKIHOYEHbI, HO
KaxkgoMmy norb3oBaTento npeanaraetcs Mx BKNOYNUTb. Mpu
nepeoM Bxode B CUCTEMY MOMb3oBaTeNb  MOXET
cornacuTbCs Ha ux ucnonb3oBaHue. lMonb3oBatenu wnm
agmuHucTpaTtop Cpeabl MOTyT OTKIHOYUTL Takne yHKLWUK B
noboe Bpems. HacTporikv, BeibpaHHbleE aAMUHUCTPATOPOM
Cpenpl, 3aTparMBatoT BCex Nosfb3oBaTtenen.

Ecnu y 3akasunka ectb akTuBHasi nognucka Ha SAP Data
Warehouse Cloud (oTaenbHas oT nognucku Ha O6navHyto
ycnyry), [daHHble 3aka3uuka, co3gaBaemble B ObnavHom
ycryre unm 3arpy>xaemblie B Hee no ycroeusim CornalueHus
natbto MNMonb3oBatensamu SAP Analytics Cloud for business
intelligence, BxogawmmMuM B nognucky Ha SAP Data
Warehouse Cloud, o6beguHsaoTcsa B o6yt Cpeay BMecTe
C [aHHbIMW, CO3[4aBaeMbiMWU WM 3arpyxaembiMu
nonb3oBatenamu  O6navHo  ycnyrn  3akasuuka. Mo
npekpaweHnn paernctenss CornaweHust 3TM  AaHHble
octatotca B Cpege SAP Data Warehouse Cloud n He
noanexar yAdaneHuto A0 NpeKkpalieHus OeWCTBUST UIu
UCTEYEHUNs] CPOKa AENCTBUS COrfalleHusi O nognucke Ha
SAP Data Warehouse Cloud.

Page 4 of 4



