SERVICE LEVEL AGREEMENT FOR SAP CLOUD
SERVICES (“'SLA”
1. SERVICE LEVEL AGREEMENT

This Service Level Agreement for SAP Cloud Services
sets forth the System Availability SLA for the
productive version of the applicable SAP Cloud Services
to which customer has subscribed (“Cloud Services”)
in an Order Form with SAP.

This Service Level Agreement for SAP Cloud Services
shall not apply to any SAP Cloud Service for which a
System Availability service level is explicitly set forth in
the applicable Supplemental Terms and Conditions for
such SAP Cloud Service or for which the applicability of
service levels is explicitly excluded in the Agreement.

2. DEFINITIONS

“Downtime” means the Total Minutes in the Month
during which the productive version of the applicable
Cloud Service is not available, except for Excluded
Downtimes.

“Local Time” means, except as otherwise expressly
defined in Section 4 below, the following time

Coordinated Universal Time ("UTC"”) UTC-4,
Americas (summer); UTC-5, Americas (EST
winter); UTC+2 , Europe (summer); UTC+1,
Europe (CET winter); UTC+8, APJ]

“Month” means a calendar month.

“Monthly Subscription Fees” means the monthly (or
1/12 of the annual fee) subscription fees paid for the
Cloud Service which did not meet the System
Availability SLA.

“Total Minutes in the Month” are measured 24 hours
at 7 days a week during a Month.

3. SYSTEM AVAILABILITY SLA AND CREDITS
3.1 Claim process, Reports.

Customer may claim a credit in the amount described
in the table of Section 3.2 below in case of SAP’s
failure to meet the System Availability SLA, which
credit Customer may apply to a future invoice relating
to the Cloud Service that did not meet the System
Availability SLA.

Claims under this Service Level Agreement must be
made in good faith and by submitting a support case
within thirty (30) business days after the end of the
relevant Month in which SAP did not meet the System
Availability SLA.

SAP will provide to customers a monthly report
describing the System Availability percentage for the
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applicable Cloud Service either (i) by email following a ini
customer’s request to its assigned SAP account 23}
manager, (ii) through the Cloud Service or (iii) through =
an online portal made available to customers, if and =
when such online portal becomes available.

3.2 System Availability

3.2A|AH 72

System Availability percentage is calculated as follows: AAE JI2E HEL2 Ccteat 20| AALE L|C},

System Availability%age = [(

Total Minutesinthe Month —Downtime 100
Total Minutesinthe Month

System Availability SLA (“SLA")
AAE 712 E SLA(YSLA”)

99.5% System Availability percentage during each Month for
productive versions
2@ B0l chet 7k A& 7H8 % HIE 99.5%

Credit
=

2% of Monthly Subscription Fees for each 1% below SLA, not to
exceed 100% of Monthly Subscription Fees
dE 55 8252 100%E ZSHA| = HPIOAM SLAOIM 1% LHZ

mojCH 2 E2 929| 2%

=2 o™

Excluded Downtime
H|e|E|= CH2Er

Total Minutes in the Month attributable to:

(i) a Scheduled Downtime for which a Regular Maintenance Window
is described in Section 4 below, or

(ii) any other Scheduled Downtime according to Section 4 for which
the customer has been notified at least five (5) business days prior
to such Scheduled Downtime

or

(iii) unavailability caused by factors outside of SAP’s reasonable
control, such as unpredictable and unforeseeable events that could
not have been avoided even if reasonable care had been exercised.
U T ES OS2 Qe wdle = ASL|C

(i) ot2f A 4 =0 2HEO U= i 7| RAEFE fIe OFH
CHREHY, e

(i) M 4 z0i wef shE of e CHREFRC| 4 2(5) 22 Y T a0
SXA|E JIE O HE CH2EHY

T
(iif) E2lHQl Fo|5 7|20/ I 4 Qi CISBIHLL OINE + Qe

O|HIESt 20| SAP 2| &2|H SHIE HOiLt= 2200 of3f Of7| &=

Al

HI7tEd

Scheduled Downtime
of " &l Ct2EFY

Scheduled Downtime for the applicable Cloud Services to which
customer has subscribed is set forth in Section 4 below entitled
“Maintenance Windows for Cloud Services”.
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4. MAINTENANCE WINDOWS FOR SAP CLOUD
SERVICE

SAP can use the following maintenance windows for
Scheduled Downtimes as listed below. Where "“Local
Time” is referenced, this refers to the location of the
data center where the SAP Cloud Service is hosted.
SAP will provide Customer reasonable notice without
undue delay of any major upgrades or emergency
maintenance to the Cloud Services.

SAP Agile Data Management

HE o gE CH2Ear 2HEs) oh3ab 20|

g7 %XIE—’F% Fdgh £ AFLICEH A A0l

8%, Ol= SAP E?E MH|AJL AHEE

E1|0|E1*1|E17P X RES 2ojgHctth.  SAPE Z2EhRE

Me|2~o =2 Yo=Y 7ig FXIE4:0f 28 XA §io|
SAA 2 H e SXIE MIS LI

1L- O

SAP Agile Data Management

37| }RIEs

Maintenance Windows

Regular Maintenance Windows
T =PI RS

Weekly Friday 5:00 p.m. to 7:00 p.m. (Summer UTC - 7, Winter UTC-8)
= 22U 2F 5A~RZF 7A|(O{&: UTC - 7, 42: UTC-8)

Major Upgrades
=0 a9 0|E

Up to 12 times per year from Friday 5:00 p.m. to Saturday 12:00 a.m
(Summer UTC - 7, Winter UTC-8)

A X 123], 2L LE S5A~EQY 2T 12 A|(K&: UTC - 7, 42 UTC-8)

SAP Anywhere

SAP Anywhere

37| }RIES

Maintenance Windows

Regular Maintenance Windows
H7 H| fRlEs
oiF sted o

Weekly Tuesdays for no more than 2 hours from 11:00 p.m. to 3:00 a.m.
Local Time, and at any time upon 5 days’ notice from SAP for up to 4 hours.

11A[~2F 3A[(XICH 2A]ZE,
S5 Al OFF MjLE(Z[CH 4A2t)

AR AIZE 71F) W SAPS| 5 AR

Major Upgrades None
FR gagol= =

SAP Ariba Cloud Offerings

SAP Ariba 222E HE

37| }RIEs

Maintenance Windows

Regular Maintenance Windows
Hi 87| |xles 8

Saturday, 8:00 a.m. to Saturday, 8:00 p.m. Summer UTC - 7/ Winter UTC-

EQY 2T BA~ERY 22 8A|(KE: UTC - 7/ A= UTC-8)

SAP reserves the right to extend or change the times of
the Regular Maintenance Window for SAP Ariba Cloud
Services, subject to customer rights contained in the
GTC. Notwithstanding Section 3.2 of this Service Level
Agreement, SAP will use commercially reasonable
efforts to notify Customers at least 72 hours prior to
the occurrence of Scheduled Downtime for SAP Ariba
Cloud Services.
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SAP Assessment Management by Questionmark

SAP Assessment Management by Questionmark

Maintenance Windows
7| |X|E

Regular Maintenance Windows
H7 Wl fRlEs

Third Saturday of each month

Americas data centers: 5:00 a.m. to 5:00 p.m. Local Time ; and

Europe data centers: 10:00 a.m. to 10:00 p.m. UTC for data center(s)
located in Europe.

O M B EQY

otmH[2| 7t HIO|EAE: @ SA|~QZSA|(HX| A7t 7|F)

FEHO HOHME: 27T 10A~2F10AI(F A /IXITH HO|E{ME 2l < UCT)

SAP Asset Intelligence Network

SAP Asset Intelligence Network

Maintenance Windows
7| |X|1E

Regular Maintenance Windows
H7 Wl fRlEs

Once every four weeks on Tuesday for 6 hours between 4:30 a.m. and
4:30 p.m. Local Time (Europe). Note : 1st regular maintenance window is
in 6 weeks post Major upgrade

432 13, 3t19Y @™ 4:30~2F 4:30 AO| 6 AlZH SRH(FE SHX| AlZH 7|F).

FR WA BT Y7 RAELE T2 @0#0/E 6 F 30| SHELI

Major Upgrades
8 gagol=s

Once per calendar quarter on Friday for 6 hours between 4:30 a.m. and
4:30 p.m. Local Time (Europe).

271912, 2% 2T 4:30~2F 4:30 At0] 6 A7t SH(FE WX A2t 7|F)

Emergency Maintenance

213 exEs

Only as required for emergency fixes, any day of the week, if possible 2
hours from 4:30 a.m. to 4:30 pm. Local Time (Europe).

g 27t 275Hs 00T, 2E 2, IS5t 2 4:30~2% 4:30 AL

2 A2 S (FE YA A 7IE)

SAP Browse Manager and Conversion Manager,

SAP Browse Manager and Conversion Manager,

hybris Merchandising

hybris Merchandising

Maintenance Windows
H7| gXES

Regular Maintenance Windows

cER-RER RS

Weekly, between 6:00 p.m. Friday and 3:00 a.m. Monday, Local Time
(Americas).

I 22Y 22 6 A~E QYU 27 3 A|(OFH 2|7 HX| AlZH 7|F)

SAP BusinessByDesign

SAP BusinessByDesign

Maintenance Windows
7| |X 2

Regular Maintenance Windows

cER-RER RS

Weekly, Sunday 2:00 a.m. to Sunday 6:00 a.m. Local Time.
OjF YR Y @H 24|~ 6A|(RAX| A2t 7|F)

Major Upgrades
=0 a9 0|E

Up to 4 times per year from Saturday 6:00 a.m. to Sunday 6:00 a.m. Local
Time.

A A 42|, EQY 2T 6AI~LQY 7 6AI(HA| AlIZE 7|F)
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SAP BusinessObjects Cloud (formerly Cloud for

SAP BusinessObjects Cloud(T Cloud for

Analytics)

Analytics)

Maintenance Windows
7| |X|E

Regular Maintenance Windows
H7 Wl fRlEs

Europe data centers: Weekly Friday - 10:00 p.m. to 1:00 a.m. Saturday
Local Time.

Americas data centers: Weekly Sunday - 8:00 p.m. to 11:00 p.m. Local
Time

Australia data centers: Weekly, Friday 6:00 p.m. to 9:00 p.m. Winter UTC +
10 / Summer UTC+11.

SO HOHMEH: 0iF 52 2T 10 A~EQY 2F 1 A|(HX] AlZH 7[F)
ofm2|7to| GlO[E{MEl: D1 AR Y 25 8 A~2F 11 Al(HA| AIZt 7|F)

SFO| o|HME: OfF EQY 2T 7 A|~2F 10 A|(72: UTC + 10)/0E:
UTC+11)

Major Upgrades
Fo gagol=

Europe data centers: Weekly, Friday 2:00 p.m. to 5:00 p.m. Local Time.
Americas data centers: Weekly, Friday 5:00 a.m. to 8:00 a.m. Local Time.
Australia data centers in Australia: Weekly, Friday 6:00 p.m. to 9:00 p.m.
Winter UTC + 10 / Summer UTC+11.

S210| GlO[EME: B BRY 23 2 AlvRZ 5 A|(HX| AIZt 7|F)

Ol 2|7to| HO|E{MEl: hF 22Y QF 5A|~2H 8 A|(HA| A2 7|F)
70| HO|EHIE: I 2RY 22 6 Al~2Z 9 A[(72: UTC + 10)/012:
UTC+11).

SAP BusinessObjects Roambi

SAP BusinessObjects Roambi

Maintenance Windows
7| |X 2

Regular Maintenance Windows

cER-RER RS

Weekly, Wednesday from 7:00 p.m. to 9:00 p.m. Local Time
3 2% 2T 7A|~2% 9A[(X| AlZH 7|F)

Major Upgrades
FQ g o|l=

Up to 4 times per year from Saturday 9:00 a.m. to Saturday 9:00 p.m. UTC-
7 (Summer), UTC-8 (Winter).

A7t A|C) 43|, EQY 2 IA|~EQY 25 9A|(0JE: UTC-7/AL: UTC-8)

SAP BusinessOne Cloud Deployment Services

SAP BusinessOne Cloud HiZE AMH|A

Maintenance Windows

H7| gx|E4

Regular Maintenance Windows

cER-RER RS

Americas data center: Weekly, Monday 3:00 a.m. to 7:00 a.m. Local Time. In
this downtime Business One Add-Ons and Extensions cannot be deployed and
re-started.

ot 2|Ztel GIOIHME: 0fF oY @M 3 A~ 7 A|(HX| AlZH 7|F). 0|22t
CH2ELY S0il= Business One OlE2 S AAHIMN S HIZSHAHLE THA| R 2=
O-Iﬁ|_| EI’.

HA &=

-_—

Major Upgrades — SAP HANA
Cloud Platform

0 A2 0|E - SAP HANA
Cloud Platform

In this downtime Business One Add-Ons and Extensions cannot be deployed
and re-started. Local Time (Europe).
Ol2{3t CH2EFY &0 = Business One O E2 S AN S HYZSEAHLE R AR

= flEUth (RE X A 7IE)

SAP Cloud Appliance Library
Upgrades**
SAP Cloud Appliance Library
A g|0| Exx*

Once per calendar month, during a one (1) hour window made known by
SAP at least one (1) week in advance.

120 12, SAP7F 22 (1)F L H ME SXlet sh(1)AIZte] RAIE4 Sot

SLA for SAP Cloud Services (DUAL) koKR.v.2-2017

Page 5 of 19




SAP Cloud Appliance Library SAP Cloud Appliance Library

Maintenance Windows
7| |X|E

Regular Maintenance Windows Bi-weekly, in odd calendar weeks (e.g., calendar week 1, 3, 5, etc.),
M3 M7 QX 24 Thursday morning 7:00 a.m. to 8:00 a.m. Local Time (Europe).

2 70] 18], B4 F(0]: XM, AW, AT F), 22U OF 7 A~ 8 Al(S Y
x| AlZH7|E)

Major Upgrades — SAP HANA Up to 4 times per year from Friday 10:00 p.m. to Monday 3:00 a.m. Local
Cloud Platform Time (Europe).

=8 17 0|= - SAP HANA At A 43, 32Y 2T 10A~HAY H 3A(RE TX| AIZHI|E)

Cloud Platform

SAP Cloud Appliance Library Once per calendar month, during a one (1) hour window made known by
Upgrades** SAP at least one (1) week in advance.

SAP Cloud Appliance Library 1 0] 13|, SAP 7F 22 Y(1)FY H AFE SX[3H BH(1)AIZt] R 24 S0

A g|0| Exx*

** Maintenance Windows for the SAP Cloud Appliance ** SAP Cloud Appliance Library £ 9|8t 87| §X|24s
|

Lib'rary are sepf:lrate from and in addition to SAP HANA Cloud Platform £ 9|3t X 7| Qx| &40}
Maintenance Windows for the SAP HANA Cloud " S 10| 7 c oc malorn N
Platform, both of which are applicable to the Cloud 20| £7HH 2l AN, & B 22FE MH20
Service. ofj 2het L o

SAP Cloud for EPM (Includes Cloud for Planning) SAP Cloud for EPM (Cloud for Planning Z3H)

Maintenance Windows
7| |X|E

Regular Maintenance Windows Americas data centers: Sunday - 8:00 p.m. to 11:00 p.m. Local Time.
MO M7 QX 24 Europe data centers: Friday - 10:00 p.m. to 1:00 a.m. Saturday Local
Time.

Australia data centers: Weekly: Saturday - 7:00 a.m. to 10:00 a.m.
Standard Time UTC + 10 Daylight Time UTC+11.

OtM|2|7tel HIOJH HE: LRY 2F 8 A~2=F 11 A|(|X] AIZE 7|E)
FEHO HOHYH: 2% 22 10 A~EQY F 1 (WX AlZt 7|E)
SFO| HOIHMEH: i EQYU QW 7 A|~27F 10 A|(ZF EFEA|(UTC+10)

7|Z/2F L™ AFAZHUTCH+11) 7|F)

Major Upgrades Americas data centers 5:00 a.m. to 8:00 a.m. Local Time.

FQ gazgol= Europe data centers: 2:00 p.m. to 5:00 p.m. Local Time. Australia data
centers: Weekly, Friday: 6:00 p.m. to 9:00 p.m. Standard Time UTC + 10
Daylight Time UTC+11.

otmHl2| 7+l HIO|EHME: @M 5 A~ 8 A|(HX| A7t 7|F)

SO Ho|HME: 2F 2 A|~2F 5 A[(HX| AIZt 7|FE) 59| G| MIE: OfF
LY 2 6 Al~2F 9 A(ZF EEA|(UTC+10) 7|&E/ZF
UIHEFA|IZHUTC+11) 7|F)

SAP Cloud for Product Stewardship SAP Cloud for Product Stewardship
Maintenance Windows
7] |X 2=
Regular Maintenance Windows Bi-Weekly, Thursday 11:00 a.m. to Thursday 11:45 a.m. Local Time.
dt 371 gRlEs 230 13, EQY 2T 11 A[~27 11 A| 45 2(HHX| A|7H 7|F)
Major Upgrades Up to 4 times per year from Thursday 11:00 a.m. to Friday 11:00 a.m.
=9 A o|lE Local Time.
AZt =T 43|, 22 T 11 A~3R2Y 2F 11 A|(HX| A2t 7|F)
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SAP Cloud for Travel and Expense SAP Cloud for Travel and Expense

Maintenance Windows
H7| QX ES

Regular Maintenance Windows

cER-RER RS

Weekly, Sunday 2:00 a.m. to Sunday 6:00 a.m. Local Time.
0= YR Y 2™ 2 A~ 6 A|(HX| A2t 7]F)

Major Upgrades
FR gagol=

Up to 4 times per year from Saturday 6:00 a.m. to Sunday 6:00 a.m. Local
Time.

AL A 42, EQL 2 6 Al~L2Y 27T 6 Al(RA| A2t 7|E)

SAP Communication Center by Ancile SAP Communication Center by Ancile

Maintenance Windows
7| |X 2

Regular Maintenance Windows

cER-RER RS

Customer may select from any one of the following maintenance window
options: (1) Tuesday and Thursday from 2:00 a.m. to 4:00 a.m. Local
Time; or (2) Saturday from 2:00 a.m. to 6:00 a.m. Local Time.

DS (1) 2D LY, @ 2AI~QF 4A|(HX| A2t 7|F), £E (2) ERY
QF 2A~R2T 6AI(WX| AlZt 7I1F)Q HY| RAES SN T SILIE MHY £

U LI

Major Upgrades
Fo gagole

Up to 4 times per year from Friday 10:00 p.m. to Saturday 10:00 p.m.
Local Time.

17k 20 48], 22Y 9L 10A~EQY 2 10AI(HA| A2t 7|E)

SAP Productivity Pak by Ancile

SAP Productivity Pak by Ancile

Maintenance Windows
7| |X 2

Regular Maintenance Windows
- RIIC R

Weekly, Saturday from 9:00 p.m. to Sunday 3:00 a.m. Local Time
HFE EQY 2F oA~L YU F 3A[(HX| AlZH 7|FE)

Major Upgrades
FQ g o|l=

Up to 4 times per year from Saturday 9:00 p.m. to Sunday 3:00 a.m. Local
Time.

AL A 42|, EQY 2F IA~LQ Y 7 3A(HX| AlIZE 7|F)
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Concur

Concur

Maintenance Windows
7| /X2

Regular Maintenance Windows

Y7 7| gxlEs

America data centers: Daily 8PM - 10PM Local Time
Europe data centers: Daily 8PM - 10PM UTC+1
China data centers: Daily 8PM - 10PM Local Time.

OtHZ|Ztel HIOIHME: Y 2= 8 Al~2% 10 Al(RA| AlZt 7|E)
FHe HOoHME: IfY 2= 8 A|l~2F 10 A| UTC+1
ST HO|HME: IfY 2= 8 Al~2F 10 A[(HX]| AlZt 7|F)

Major Upgrades ]
F8 gagole

Only as required for emergency fixes, after 7:00 p.m. Local Time to the
data center.

g w27t 27E= ZR0T, 2F 7 Al O|=(HO|EHEH HX| AIZE 7|&)

SAP Connected Goods

SAP Connected Goods

Maintenance Windows
HI| /X E

Regular Maintenance Windows
2R ") |xles

Weekly, Sunday 4:30 a.m. to 6:30 a.m. Local Time (Europe).
OiF 2 2% 4:30~2T 6:30(HX| A2t 7|F)

Major Upgrades
F8 gagole

Up to 4 times per year on Fridays 10:00 p.m. to Monday 3:00 a.m. Local
Time
At Zf 42|, 3RY 2T 10 A~ERY 2T 3 A(FX] A2t 7|F)

SAP Connected Logistics

SAP Connected Logistics

Maintenance Windows

CHIELIEES

Regular Maintenance Windows

cER-RER RS

Weekly, Monday and Thursday morning 4:30 a.m. to 6:30 a.m. Local Time
(Europe).
o= 2o 29U @™ 4:30~27T 6:30(F & HX| A2t 7|F)

Major Upgrades
FQ g o|l=

Up to 4 times per year on any weekday from 4:30 a.m. to 8:30 a.m.
Europe.

Azt Hh 42, RE Y 7hs, 2T 4:30~27 8:30(FE VXl AlIZH7|E)

SAP Contact Center, Cloud Edition

SAP Contact Center, 222 E oC|M

Maintenance Windows
HI| /X E

Regular Maintenance Windows
H7 H| fRlEs

Weekly, Wednesday 1:00 a.m. - 5:00 a.m. Local Time
O =2 @ 1 A~ 5 A|(AX] AlZE7|E)

Major Upgrades
=0 ¢80l

Quarterly, Friday 10:00 p.m. - Monday 3:00 a.m. Local Time
2782, 382 22 10 A~EHAY 2F 3 A|(AHX| A2t 7[FE)

SAP Event Ticketing, SAP Event Ticketing Pro

SAP Event Ticketing, SAP Event Ticketing Pro

Maintenance Window
HI| /X E

Regular Maintenance Windows
B 7| |xEs

From midnight to 6:00 a.m. Mondays and Wednesdays, Local Time.
1% et +2Y HE~QH 6 Al(HA| A2 7IE)

Major Upgrades
Z=Q Ay 0|E

Max. 2 per year from 10:00 p.m. on a Friday to 4:00 a.m. on a Monday,
Local Time.

AL 23], 8L 2LF 10A~EQY 2T 4 A(HX| AlZE7|E)
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SAP Financial Services Network

SAP Financial Services Network

Maintenance Windows
H7| QXES

Regular Maintenance Windows
H7 Wl fRlEs

Weekly, Sunday 4:00 a.m. to Sunday 6:00 a.m. Local Time.
OjF YR Y 2T 4 A~H 6 A|(FX] A2t 7|F)

Major Upgrades
FR gagol=

Up to 4 times per year from Friday 10:00 p.m. to Monday 3:00 a.m. Local
Time.

AZL XL 4 2], 22 2= 10A~EQ Y 2T 3 A|(HX] A2 7|E)

SAP Financial Statements Insights SAP Financial Statements Insights

Maintenance Windows
7| /X2

Regular Maintenance Windows
H7 Wl fRlEs

Bi-Weekly, Friday 06 a.m. to 09 a.m. Local Time (Europe)
2F0 13, 38 W 6 A~ 9 A|(RE HX| A2 7|&)

Major Upgrades
ZQ 9O o|=

Up to 4 times per year from Saturday 8:00 a.m. to 2:00 p.m. Local Time
(Europe)
HZL X 43|, EQY QT 8A~RZ 2 A(SH S| AlZH 7|F)

SAP Fiori, cloud service

SAP Fiori, 22825 AMH|A

Maintenance Windows
HI| /X E

Regular Maintenance
Windows

CEEHIEY RS

Bi-weekly, in odd calendar weeks (e.g., calendar week 1, 3, 5, etc.) during the
following times:
For data centers in Europe: Thursday morning 7:00 a.m. to 9:00 a.m. Local
Time
For data centers in the United States: 3:00 a.m. to 5:00 a.m. Local Time
For data centers in Australia: 10:00 p.m. to 12:00 p.m. Standard Time
UTC+10) / 11:00 p.m. to 13:00 a.m. Daylight Time UTC+11.
Note: During this downtime Platform Applications cannot be deployed and
restarted. Platform Applications already deployed and running will not be
affected

2301 12, 2= F(0ll: HM, 2™, CHAW =) of2f AlZt S¢t.
S HOIHME: =Y W 7 Al~27F 9 A|(HX| AlZH 7|F)
02| HOJHME: 2T 3 A|~T 5 A[(FX] A2t 7|F)
59| HO[EME: 2% 10 Al~v2F 12 A|(ZF BEA(UTC+10) 7|F)/2%
11 A~ 1 A(EF LE-AFAZHUTCH+11) 7|1F)
F: 0|2f% CHR2EHY S0l= E3E OfE2|AH 0|8 S Bl ZStALE YA R 4= IELICH
oj0| HiEE|0f M3 Fol BUE ofZalAolMS I % WX YLich,

Major Upgrades
=0 a9 0|E

= I r|r

Up to 4 times per year fr
(Europe)
A7LAC) 4 3], EQY OH 8 A|~QE 3 A|(QH BX| A7t 7|F)

m Saturday 8:00 a.m. to 3:00 p.m. Local Time

SAP Forms as a Service by Adobe SAP Forms as a Service by Adobe

Maintenance Windows
HI| /X E

Regular Maintenance Windows
H7 Wl fRlEs

Bi-weekly, in odd calendar weeks (e.g., calendar week 1, 3, 5, etc.),
Thursday morning 7:00 a.m. to 8:00 a.m. Local Time (Europe).

2700 12, 25 F(0: AW, AW, CHAR F), 52 2T 7 A~ 8 A(FH
AR Al 2|E)
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Major Upgrades
=0 a8 0|E

Friday 10:00 p.m. to Monday 3:00 a.m. Local Time (Europe) once per
calendar quarter.
B712H13], 22U 235 10A|~22 Y X 3A(SE HX| AIZH 7|F)

SAP HANA Cloud Platform

SAP HANA Cloud Platform

Maintenance Windows
7| /X2

Regular Maintenance Windows
- RIICN R

Bi-weekly, in odd calendar weeks (e.g., calendar week 1, 3, 5, etc.) during
the following times:
Europe data centers: Thursday morning 7:00 a.m. to 8:00 a.m. Local Time
Americas data centers: 3:00 a.m. to 4:00 a.m. Local Time
Australia data centers: 10:00 p.m. to 11:00 p.m. Standard Time UTC+10 /
11:00 p.m. to 12:00 a.m. Daylight Time UTC+11.
During this downtime, Platform Applications cannot be deployed and
restarted. Platform Applications already deployed and running will not be
affected.
Exceptions to the above:
SAP HANA Cloud Platform, API Management;
SAP HANA Cloud Platform, integration service:
Weekly, Sunday 4:30 am - 6:30 am Local Time
SAP HANA Cloud Platform, mobile service for security:
Bi-weekly, in odd calendar weeks (e.g., calendar week 1, 3, 5, etc.),
Saturday 2:00 a.m. to 10:00 a.m. Local Time (Americas)
SAP HANA Cloud Platform, analytics service: Refer to SAP
BusinessObjects Cloud
2F0| 12, 25 F(0ll: HM, A, CHAR =) of2f AlZt St
FHO HOHMEH: 22U @F 7 A|~2F 8 A(WX] A2t 7|F)
otm2|7te| EIOJE{ME]: @ 3 Al~QH 4 A|(HX| AIZH 7|F)
SFO| HOIHMH: 2F 10 A|l~2F 11 A|(Z2F EZEA|(UTC+10) 7|&E)/2=%
11 A~v2F 12 A(Z2F YEEAAZHUTCH+11) 7|F)
Ol2{st CHR2ELY Sol= E3E E2|AH 0[S B ZSEALE THA|Z S = Q&L Ch
00| HYEE|of A% FO ZHE o Za|FH0|MS Y WX YELICE
271 =2 ole] Ate
SAP HANA Cloud Platform, API Management/SAP HANA Cloud
Platform, integration service:
= Lo @ 4:30~27 6:30(HX| AlZt 7|F)
SAP HANA Cloud Platform, mobile service for security:

2300 13, 24 F0: AW, A, CHAM =), EQY @ 2 A|~27
10 Al(OFBI2| 7} #X| AlZH 7| )
SAP HANA Cloud Platform, analytics service: SAP BusinessObjects Cloud
xR

Major Upgrades
8 gagol=s

Up to 4 times per year from Saturday 8:00 a.m. to 2:00 p.m. Local Time
(Europe)

Exceptions to the above:

SAP HANA Cloud Platform, API Management;

SAP HANA Cloud Platform, integration service;

SAP HANA Cloud Platform, mobile service for security:

Up to 4 times per year from Friday 10:00 p.m. to Monday 3:00 a.m. Local
Time.

SAP HANA Cloud Platform, analytics service: Refer to SAP Cloud for
Analytics

AZt A 43, EQY QT 8A~2Z 2 A|(FE HX| A2t 7|F)

271 =2 ole| At

SAP HANA Cloud Platform, API Management/

SLA for SAP Cloud Services (DUAL) koKR.v.2-2017 Page 10 of 19



SAP HANA Cloud Platform, integration service/

SAP HANA Cloud Platform, mobile service for security:

AL E 43, 302 2F 10 A~ Y 2T 3 A(HX| A2t 7|F)

SAP HANA Cloud Platform, analytics service: SAP Cloud for Analytics

e

SAP HANA Cloud Platform Identity Authentication SAP HANA Cloud Platform Identity Authentication

Maintenance Windows
HI| /X E

Regular Maintenance Windows
- RIIC R

Bi-Weekly, Odd calendar weeks:

Americas data centers: Tuesday 3:00 a.m. to 4:00 a.m. Local Time

Europe data centers: Wednesday afternoon 2:00 p.m. to 3:00 p.m. Local
Time

Australia data centers: Standard Time UTC+10/Daylight Time UTC+11

2F001 13, 2= F

otm[2|Zte] HIO|EHAME: 2tR Y @7 3 A~2T 4 A|(HX| A2t 7|F)

Q0| HO|EME: £2YU 95 2 Al~23 3 A|(HX| A7t 7|X)

SO HO|HME: (2F EFEA(UTC+10)/2F LAEAAIZH(UTC+11) 7|F)

Major Upgrades
=0 a9 0|E

Up to 4 times per year from Saturday 8:00 a.m. to 2:00 p.m. Local Time
(Europe).

AL EU 42, EQY T 8A~=2 2 A(FE X A 7|F)

—

SAP Health Engagement

SAP Health Engagement

Maintenance Windows
7| /X2

Regular Maintenance Windows
H7 H| fRlEs

Europe data centers: Tuesday from 5:00 a.m. to 7:00 a.m. Local Time/Friday
from 5:00 a.m. to 7:00 a.m. Local Time

Americas data centers: Tuesday from 12:00 a.m. to 2:00 a.m. Local
Time/Friday from 12:00 a.m. to 2:00 a.m. Local Time

FH HOHME: 2t2U @ 5 A~ 7A[(HXAZ 7|1E)/22Y LT 5 A~
7 M(HX[AZE 71E)

Otm[2| 7t HIO|HME: 2t Y QT 12 A| ~F 2 A[(AX[AIZt 7|&)/52Y 23

12 A~27 2 A (RX|A[ZE 71F)

Major Upgrades
=0 g0l

Europe data centers: Up to 4 times per year from Friday 5:00 a.m. to 11:00
a.m. Local Time

Americas data centers: Up to 4 times per year from Friday 12:00 a.m. to 06:00

a.m. Local Time
FHEHO HOIHMEY: A7t 2T} 42|, 2 Y QA 5 A~ 11 A(AHX] Al 7|F)

X
OtM|2|7tel HIOJE MEf: AHZF ZLh 4 2|, 2L W 12 A~27T 6 A|(VX| AlZE 7|F)

SAP Hybris Sales and SAP Hybris Service SAP Hybris Sales and SAP Hybris Service

Maintenance Windows

37| }RIEs

Regular Maintenance Windows
R -RIIC R

Weekly, Sunday 2:00 a.m. to Sunday 6:00 a.m. Local Time.
i LY T 2A~T 6AI(HK| AlZH 7|F)

Major Upgrades
8 gagol=s

Up to 4 times per year from Saturday 6:00 am to Sunday 6:00 a.m. Local
Time.

AL A 42|, EQE 2T 6A~LRY 2T 6AI(HX] AZF 7|F)
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SAP hybris Merchandising

SAP hybris Merchandising

Maintenance Windows
7| /X2

Regular Maintenance Windows

cER-RER RS

Weekly, between 6:00 p.m. Friday and 3:00 a.m. Monday, Local Time
(Americas)
FE 382 2T 6 A~EH2Y 27 3 A|(OtH[2|7t BX| AlZt 7|F)

SAP hybris Service Engagement Center

SAP hybris Service Engagement Center

Maintenance Windows
H7| g4

Regular Maintenance Windows
dt 871 gRlEs

Weekly, Wednesday from 1:00 a.m. to 5:00 a.m. Local Time.
OIF +2% @ 1 A~ 5 A(HX| AlZt 7| %)

Major Upgrades
FQ g o|l=

Up to 4 times per year from 11:00 p.m. Friday to Monday 3:00 a.m. Local
Time
Azt x|t 43|, 32Y 2F 11 A~ Y 2 3 A(HX] AlZH 7]F)

SAP Innovation Management

SAP Innovation Management

Maintenance Windows
7| /X2

Regular Maintenance Windows

cER-RER RS

Weekly, Sunday 4:00 a.m. to 6:00 a.m. Local Time.
0= YR Y 2™ 4 A~ 6 A|(HX| A2t 7]F)

Major Upgrades
Fo gagol=

Quarterly, Friday 10:00 p.m. to Monday 3:00 p.m. Local Time
27182, 382 2F 10 A~ERY 22 3A|(HX] A2t 7|F)

SAP Integrated Business Planning (formerly SAP

SAP Integrated Business Planning(T SAP Sales &

Sales & Operations Planning)

Operations Plannin

Maintenance Windows
7| /X2

Regular Maintenance Windows
H7 H| fRlEs

Weekly, Sunday 2:00 a.m. to 6:00 a.m. Local Time.
0= YR Y 2™ 2 A~ 6 A|(HX| A2t 7]F)

Major Upgrades
=0 a8 0|E

Friday 10:00 p.m. to Monday 3:00 a.m. Local Time once per quarter.
2712132, 522 2F 10 A~EQY 2 3 A[(HX| A2 7|F)

Minor Upgrades
4dojgt ¢ag0l=

Sunday 2:00 a.m. to 2:00 p.m. Local Time once per quarter.
2712132, €Y QT 2 A~2F 2 A(HX] A2t 7|F)

SAP IoT Application Enablement

SAP IoT Application Enablement

Maintenance Windows
HI| /X E

Regular Maintenance
Windows

cER-RER RS

Weekly, Monday from 8:00 a.m. to 10:00 a.m. Local Time.
i 22 QW 8 A~ 10 Al(WX| A2t 7IE)

Major Upgrades
=0 a9 0|E

Up to 4 times per year from Saturday 08:00 a.m. to Saturday 08:00 p.m.
Local Time.
A7tz 4 3], EQY @ 8 A|~2F 8 A|(FHX| A2t 7|F)

Minor Upgrades
40g gagol=

Sunday 2:00 a.m. to 2:00 p.m. Local Time once per quarter.
271913, Y 2T 2 A~22 2 A|(WX| AlZH 7|F)

SLA for SAP Cloud Services (DUAL) koKR.v.2-2017
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SAP Knowledge Central by Mindtouch

SAP Knowledge Central by Mindtouch

Maintenance Windows
7| /X2

Regular Maintenance Windows

cER-RER RS

Tuesday and Thursday from 2:00 a.m. to 4:00 a.m. Local Time; or Saturday
from 2:00 a.m. to 6:00 a.m. Local Time.
S1RUT 2RY QM 2 A~ 4 A(HX| AlZH7|E) EE E2Y @H 2 Al~QH

6 Al(HX| AlZH 7|E)

Major Upgrades
=0 a8 0|E

Up to 4 times per year from Friday 10:00 p.m. to Saturday 10:00 p.m. Local
Time.

AL AU 42, 22 2LF 10A~EQY 2% 10 A|(TX| AlZt 7[F)

SAP Lumira Cloud

SAP Lumira Cloud

Maintenance Windows
7| /X2

Regular Maintenance Windows

cER-RER RS

Bi-weekly, in odd calendar weeks (e.g., calendar week 1, 3, 5, etc.),
Thursday morning 7:00 a.m. to 8:00 a.m. Local Time (Europe).

2701 13, 2 F(O: WA, AW, O F), SQL T 7 A~ 8 Al(FH

AR AlZE71F)

Major Upgrades
Fo gagole

Up to 4 times per year from Friday 10:00 p.m. to Monday 3:00 a.m. Local
Time (Europe)
AZL A 43|, 3L LT 10 A~ Y F 3A(REH SX| AlZHI|E)

SAP Precision Marketing

SAP Precision Marketing

Maintenance Windows
7| |X 2

Regular Maintenance Windows
- RIIC R

Bi-weekly, Wednesday morning 4:00 a.m. to 6:00 a.m. Local Time (Europe).
2012, =2 2T 4A~T 6 A(FE Xl A2 71F)

Major Upgrades
FQ g o|l=

Up to 4 times per year from Friday 10:00 pm to Monday 3:00 a.m. Local Time
(Europe).
AZt 2T 43|, 32Y 2T 10 A~ Y F 3 Al (FE TX| AlZH7|F).

SAP Predictive Maintenance and Service, Cloud

SAP Predictive Maintenance and Service, 22l E

E

Edition

olcld

Maintenance Windows
7| /X2

Regular Maintenance Windows

¥7 W7 /Rl

Weekly Friday 4:00 p.m. to 6:00 p.m. Local Time (Europe).
O 22 2F 4 A~22 6 A(FE Al AlZH 7|1F)

Major Upgrades
=9 ¢ 0|E

Up to 8 times per year from Friday 4:00 p.m. to Monday 8:00 a.m. Local Time
(Europe).
AZL A 82|, 32Y LT 4A~EHQY T 8 A(FE HX| A2t 7|F)

SAP Product Stewardship Network

SAP Product Stewardship Network

Maintenance Windows
7| |X 2

Regular Maintenance Windows

cER-RER RS

Tuesdays and Thursdays from 8:00 a.m. to 9:00 a.m. Local Time (Europe).
O ol U SR Y 2 A~ IA|(FE AHX| AlZH 7|F)

SLA for SAP Cloud Services (DUAL) koKR.v.2-2017
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Major Upgrades
ZQ 9O o|=

Up to 4 times per year from Tuesday 5:00 a.m. to Tuesday 12:00 p.m.
Local Time (Europe).

AL A 42, 2l Y 2 SAl~2=F 12A(FE VA Al 7|E)

Emergency Maintenance

18 RAIES

Only as required for emergency fixes, any day of the week, if possible from
8:00 a.m. to 9:00 a.m. Local Time (Europe).

g w27t 275s 320, 25 2, 71sotEH 2 8A~27H 9A| AtO|(FE

SIX| A2 7|E)

SAP RealSpend

SAP RealSpend

Maintenance Windows
7| 9X| e

Regular Maintenance Window

cER-RER RS

Bi-Weekly, Friday 6:00 a.m. to 9:00 a.m. Local Time (Europe)
2700113, 32 QT 6 A~ 9 A|(FE X A2t 7|F)

Major Upgrades
ZQ 9O 0|=

Up to four times per year from Saturday 8:00 a.m. to 2:00 p.m. Local Time
Europe

Q7HA|f 48], ERY QN 8 AN 2 Al(HX| AlZH7|E)

SAP Resolve

SAP Resolve

Maintenance Windows
7| |X2

Regular Maintenance Window
- FIICER

Third Saturday of each month, 9:00 p.m. to 11:00 p.m. Local Time
(Americas)

OHE M B EQ, 22 9 A~ 11 A|(B]=F HX| AIZH7|E)

Major Upgrades
FQ g o|l=

Up to four times per year from Friday 10:00 p.m. to Monday 3:00 a.m. Local
Time (Americas)

A2 42, 58 22 10A~EHQY 27 3A(Ol= SX| AIZH 7|E)

S/4HANA Cloud Edition

S/4HANA 22t2L ojc|M

Maintenance Windows

CHIELIEES

Regular Maintenance Windows

cER-RER RS

Weekly, Sunday 2:00 a.m. to Sunday 6:00 a.m. Local Time.
O LY @F 2A~ 2T 6A|(AX| AlZH 7|F)

Major Upgrades
ZQ 9O 0|=

Up to 4 times per year from Friday 10:00 p.m. to Monday 3:00 a.m. Local
Time.

AL 2L 42, 2L 2F 10A~ER Y 27 3A|(HX] A2t 7|F)

S/4HANA Finance Cloud for Cred

S/4HANA Finance Cloud for customer payments, S/4HANA Finance Cloud for customer payments,
it integration S/4HANA Finance Cloud for Credit integration
Maintenance Windows
7| |2

Regular Maintenance Windows
27 Wl fRlEs

=g 90|

Bi-Weekly, odd calendar weeks: Thursday 9:00 a.m. to 10:00 a.m. Local
Time

270 18], B F, S2Y T A~ 10AI(RX| AlZt 7IFE)

Major Upgrades

Up to 4 times per year from Saturday 8:00 a.m. to 2:00 p.m. Local Time.
A7t |0 43|, EQY QT 8A|~RF 2A|(HX| Al 7|F)
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SAP Sentinel cloud edition

SAP Sentinel £22E oIC|M

Maintenance Windows
7| /X2

Regular Maintenance Windows

cER-RER RS

Daily, 3:00 a.m. to 6:00 a.m. Local Time, Tuesday through Saturday
Y 2 3A~2H 6 A|(HX AlZH 7|1F), sl2Y~vEQ Y

Major Upgrades
ZQ 9O 0|=

Up to 4 times a year Saturday 10:00 p.m. to Monday 6:00 a.m. Local Time
AZL A 43, EQY 2T 10 A~ERY 2F 6 A|(HX| A2t 7|F)

SAP Signature Management by Docusign

SAP Signature Management by Docusign

To the extent maintenance must be performed on the
Cloud Service, SAP shall use maintenance windows for
planned downtimes applicable to the SAP cloud solution
associated with use of the Cloud Service.

SAP SportsOne

= SERE MH|A0| Tt RX|E+E A OF 5t= 82,
SAP = & SEtRE AMH|A 0|81 AEHE SAP 2R E
£2 40| M85l O HE Ch2EY S0 HY| RXH4E
-8 oF FLiCH,

SAP SportsOne

Maintenance Windows
HI| /X E

Regular Maintenance Windows
H7 Wl fRlEs

Bi-weekly,
Tuesday 6:00 a.m. to Tuesday 8:00 a.m. Local Time
Thursdays 6:00 a.m. to Thursday 7:00 a.m. Local Time

2301 13,
3t @™ 6 A~ 8 A|(BX| A2t 7|F)
29U QM 6 A~ 7 A|(AHX| A7t 7]E)

Major Upgrades
FQ g o|l=

Once per year, 8 hours
Azt 13|, 8 AlZt

SAP SuccessFactors Business Execution Suite and

SAP SuccessFactors Business Execution Suite and

SAP Learning Hub (except Employee Central

SAP Learning Hub(Employee Central Payroll X|2|)

Payroll)

Maintenance Windows
7| |XE

Regular Maintenance
Windows

B 37 sxes

Europe data centers: weekly, 00:00 Saturday to 7:00 a.m. Saturday
GMT; 00:00 Sunday to 7:00 a.m. Sunday GMT;

North America data centers: weekly, midnight (Friday-Saturday) to 7:00
a.m. Saturday Local Time

Europe data centers: weekly, midnight (Friday-Saturday) to 7:00 a.m.
Saturday Local Time;

Russia data center: weekly, 00:00 Saturday to 7:00 a.m. Saturday
UTC+3; 00:00 Sunday to 7:00 a.m. Sunday UTC+3

AP] data center: weekly, midnight (Friday-Saturday) to 7:00 a.m.
Saturday Standard Time UTC+10 and midnight (Saturday-Sunday) to 7:00
a.m. Sunday Standard Time UTC +10;

China data center: weekly, midnight (Friday-Saturday) to 7:00 a.m.
Saturday UTC+8 and midnight (Saturday-Sunday) to 7:00 a.m. Sunday
UTC+8.

Brazil data center: Weekly, Midnight (Saturday-Sunday) to 7:00 a.m.
(Sunday) UTC-3

S| Ho|EME: 0T EQY APE~EQYU 7 7 A[(AZ|LIX| BEEA|(GMT)
1) A LY AHE~ERY 2 7 A[(ZAE[HX| EEA(GMT) 7|F)

SLA for SAP Cloud Services (DUAL) koKR.v.2-2017
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SotH2|7te] HIO|EME: O =221t EQ Y AIO[Q] AHFY~EQY F 7 A|(RA|

AlIZE 718)
#Eel HolEME; i S22l EQA MO|Q] AFE~EQY 2F 7 A[(WX] AlZt
71E)

2{Alot2] HIO|E{MIE: DfF EQ YU AIY~EQY QW 7A|(UTC+3 7|F) X €Y
NE~VLQYU @F 7 A(UTC+3 7|E)

AP] 2o HHo|E{ME: Of1F FYu EQY Moo XF~EQY 2
7 A(EZA(UTC+10) 7|F) % EQut QA Alojo] XH~YUQY H
7 A(EZEA|(UTC+10) 7|&)

FHel HIo|E{ME: 0iF 3l EQY AO|] AHE~EQY F 7 A[(UTC+8
71F) X EQAUD A AO|Q] APFE~LR Y 27T 7 A|(UTC+8 7|&F)

HetEo| HIO|E{ME: OfF EQ UM LU AO[2] AP~ Y 2T 7 A[(UTC-3

71E)

SAP SuccessFactors Email Encryption SAP SuccessFactors Email Encryption

Maintenance Windows
H72] fXEF

Regular Maintenance
Windows
B "l |XES

Americas data centers: weekly, midnight (Friday-Saturday) to 7:00 a.m.
Saturday U.S. Eastern Time and midnight (Saturday-Sunday) to 7:00 a.m.
Sunday Local Time
Europe data centers: weekly, midnight (Friday-Saturday) to 7:00 a.m.
Saturday GMT and midnight (Saturday-Sunday) to 7:00 a.m. Sunday Local
Time
APJ data center: weekly, midnight (Friday-Saturday) to 7:00 a.m. Saturday
and midnight (Saturday-Sunday) to 7:00 a.m. Sunday UTC+10; and
China data center: weekly, midnight (Friday-Saturday) to 7:00 a.m.
Saturday and midnight (Saturday-Sunday) to 7:00 a.m. UTC+8.
otm[2|7te] HIO|EAllE: OiF S YN EQY ALO|o] AE~EQY T 7 Al(Ol=
S5 BETA(EST) 7I&E) X EQYI LY AMOo] AFE~YQY F 7 Al(HX|
AlZE71E)
w82 HolHdH: 0iF 32l EQY AO[e] AIF~EQY F 7 A|(AZ|LX|
HEAGMT) 7IF) X EQ i LU AO|o APE~ARY 2F 7 A(HX] AlZt
7|1&)
AP o Hlo[H/EH: OfF oY EQY A0[e] XY~ERY 2T 7 Al A
EQUN AU AO|O] AH~LRY F 7 A|(UTC+10 7|F)
A EQQYU ALO|9 RIEH~ELY W 7 Al Y
ol
=

=2 CIOJEME: 0T 2%
2Y 2H 7 A(UTC+8 7|F)

EQn LY MO APE~
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SAP SuccessFactors Employee Central Payroll

SAP SuccessFactors Employee Central Payroll

Maintenance Windows
7| |X2E

Regular Maintenance
Windows
B "l /XS

Americas data center: weekly, Saturday 1:00 - 5:00 a.m. Local Time
(Americas);

Europe data center: American customers: weekly, Saturday 1:00 - 5:00
a.m. Local Time (Americas); All other customers: weekly, Saturday 12:00
a.m.— 4:00 a.m. UTC;

APJ data center: weekly, Friday 1:00 - 5:00 a.m. UTC+11;

otm|2|7tel CIOJE{ME]: TjF EQY @ 1 A|~QH 5 A|(OHH| 2|7} #X| AlZH 7|F)
SEo| HIoEHME: O/= nA: OjF EQY QW 1 A[~2T 5 A[(OtH|2|7} HHX|
AZE7IE), 2 BE 12 1% EQ Y QF 12 A|~2F 4 A|(UTC 7|F)

AP O HIO|E{MH: OfF 28 Y 2 1 A~ 5 A|(UTC+11 7|F)

SAP Jam Collaboration

SAP Jam Collaboration

Maintenance Windows
HI| fX|E

Regular Maintenance
Windows*

it M7l gxIEs

*In addition to the maintenance
windows for the SAP
SuccessFactors Business
Execution Suite

*SAP SuccessFactors Business
Execution Suite £ 2/t 7|

QR B40| X712 S8,

Americas data center: Weekly, midnight (Thursday-Friday) to 1:00 a.m.
Friday Local Time;

Europe data center: Weekly, 11:00 p.m. Thursday to midnight (Thursday-
Friday) Local Time; and

China data center: Weekly, Saturday, 1:00 a.m. to 2:00 a.m., UTC+8.
Australia data center: Weekly, Saturday, 4:00 a.m. to 5:00 a.m., UTC+10;
Brazil data center: Weekly, Friday, 1:00 a.m. to 4:00 a.m. UTC-3
otm|2|Ztel HIOIEIE: OfF S ut Y AO[e] AFd~a38 Y 2T 1 A|(HX|
AZE21E)

782l HIO|EE:
71&)

ST CIOIHME: 0jF EQY, 2T 1 A|l~27F 2 A|(UTC+8 7|&)
SFO| HOHME: OjF EQY, 2™ 4 A|~2H 5 A(UTC+10 7|F)
SetEo| HojHMEH: IfF 38U @7 1 Al~27F 4 A|(UTC-3)

F0Y 2 11 A~IIF 5220 52 Y ALO|O] RPF (A AlZt

SAP Jam Communities

SAP Jam Communities

Maintenance Windows
7| /X2

Regular Maintenance Windows
H7 H| fRlEs

Americas Data Centers: Local Time

Weekly, Thursday 5:00 p.m. to 6:00 p.m.

Weekly, midnight (Friday-Saturday) to 7:00 a.m. Saturday
Weekly, midnight (Saturday-Sunday) to 7:00 a.m. Sunday
Europe data centers Local Time:

Weekly, Friday during the hours of 3:00 a.m. to 4:00 a.m.
Weekly, midnight (Friday-Saturday) to 7:00 a.m. Saturday
Weekly, midnight (Saturday-Sunday) to 7:00 a.m. Sunday
otm2|7te| B O|E{ME|(HX| AlZt 7|F):

HE 2QYU 2Z 5A~2Z 6 A

0 3220t EQY A0 XAHH~ERY 27T 7 Al

i EQut LY A0 XpEH~YURY 7T 7 Al

SO HoIHME (AKX A2t 7|F):

0= F2Y 2 3A~2H 4 Al

i 2220t EQY A0S APY~ERY 2T 7 Al

O EQ AN 2R YU MO|2] AFE~LR Y 2F 7 Al
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Recruiting Marketing Recruiting Marketing

Maintenance Windows

7] /X
Regular Maintenance Windows Americas data center: Weekly, Fridays from 11:00 p.m. to Saturday 3:00
MO H7| 8Xx|24 a.m. and Saturdays from 7:00 a.m. to 10:00 a.m. Local Time

otm2|7tel HIOIHHE: iF 2L LT 11 A~EQY QA L EQY 2H
7 A~ 10 AM(RR| AIZE 71F)

SAP Time and Attendance Management by SAP Time and Attendance Management by
Workforce Software, SAP Workforce Forecasting Workforce Software, SAP Workforce Forecasting
and Scheduling by WorkForce Software and Scheduling by WorkForce Software
Maintenance Windows
87| fXIRs
Regular Maintenance Windows Weekly, Sunday 2:00 a.m. to 6:00 a.m., Local Time
gt G| RRlES O 2L @ 2 Al~27 6 A[(HX] AlZt 7|F)
SAP Trade Repository Reporting by Virtusa SAP Trade Repository Reporting by Virtusa
Maintenance Windows
7] /X
Regular Maintenance Windows Weekdays between 6:00 p.m. and 8:00 p.m. and the fourth Tuesday every
HA ™7 SXE2 month between 12:00 midnight and 4:00 a.m. Local Time (Europe)
HY 2F 6 A~22 8 A AL OhE Ul M| oY ApFH~H 4 A|(RE SX| AlZH
71F)
Major Upgrades Saturday 6:00 a.m. to Sunday 9:00 p.m. Local Time (Europe)
=9 AagolE EQU QT 6 A~LRY 2T 9 A|(FE HX| AIZH 7|E)
SAP TwoGo SAP TwoGo
Maintenance Windows
87| fXIR
Regular Maintenance Windows As required with one day notice to site administrator of Customer.
ot 871 gRlEs 2RO mat A0, O AF 22| XA 1 Y A SE7F HSE LT
Major Upgrades Up to once a month from Friday 10:00 p.m. to Monday 3:00 a.m. Local
Qo ¢ o= Time (Europe)
120 2t 13, 32Y 22 10 A~E2Y QW 3A|(RE HX| A2 7[F)
SAP U.S. Benefits Management by Benefitfocus SAP U.S. Benefits Management by Benefitfocus
Maintenance Windows
7] |xE=
Regular Maintenance Windows Friday 11:00 p.m. to Saturday 7:00 a.m. Local Time.
M ™| SX| a8 2T 11 A~EQY T 7 A(VX] AlZH 7|F)
SAP User Experience Management by Knoa SAP User Experience Management by Knoa
Maintenance Windows
H7| gx|E4
Regular Maintenance Windows Saturday 5:00 a.m. to 5:00 p.m. U.S. Local Time and Wednesday 10:00
M3 X7 QXS p.m. to midnight Local Time for data centers located in the U.S.;
Wednesday 10:00 p.m. to midnight Central European Time (CET) for data
centers located in Europe.
02| HIOJHME: EQY @F 5 A|~2F 5 A|(0|= HX| A2t 7|&E) & =Y
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2= 10 A~AH(Bl= ©X| Al 7|E)

FEO HOHWEH: 2% 2% 10 Al~AHY(ZLFE EEA(CET) 7IE)

Major Upgrades
8 g0l

Saturday 5:00 a.m. to 5:00 pm Eastern Standard Time and Wednesday
10:00 p.m. to midnight Eastern Standard Time for data centers located in
the U.S.; Wednesday 10:00 pm to midnight Central European Time for data
centers located in Europe

02| HIO|HME: EQY @F 5A|~2F 5 A|(0|= 5 HEFEA|(EST) 7I&) &
T2Y 2% 10 Al~AHE(0l= S& BEEAI(EST) 7IE)

FHO HOIEHE: +2Y 2% 10 A~AHY(TLRE EEAI(CET) 7|1F)

SAP Vehicle Insights

SAP Vehicle Insights

Maintenance Windows
H7| gx|E4

Regular Maintenance Windows

cER-RER RS

Tuesday 6:00 p.m. to 10:00 p.m. Local Time for data centers in Europe and
2:00 a.m. to 6:00 a.m. Local Time for data centers in the United States

FHO HOEME: 2t2U 2F 6 Al~2F 10 A(HX| AlZF 7|E)

Ol=2 HIOIHAEH: 27 2 Al~27T 6 A|(RX| AlZE 7|E)

Major Upgrades
=0 g0l

Monthly: First Saturday of the month from 8:00 a.m. to 8:00 p.m. Local
Time for data center in Europe and United States.

78 X 0= HOHME: IR X HM EQYU 2T 8 A~ 8 A|(RA| Al

71E)

SAP Vehicles Network

SAP Vehicles Network

Maintenance Windows
HI| /X E

Regular Maintenance Windows
R -RIIC R

Weekly, Sunday 8:00 a.m. to 10:00 a.m. Local Time.
O 22 W 8 A~2T 10 Al(WX| A2t 7|E)

Major Upgrades
FQ g o|l=

Quarterly, Saturday 10:00 p.m. to Monday 06:00 a.m. Local Time.
27182, EQY 2F 10 A~ERY 2 6 A|(HX] AlZF 7|F)

SAP Work Manager, Cloud Edition

SAP Work Manager, 222 L ofjC|M

Maintenance Windows
HI| /X E

Regular Maintenance Windows
R -RIIC R

Up to 12 times per year, Thursday 9:00 p.m. to 11:00 p.m. UTC+3.
A7t A 12 3], 22Y 25 9 A[~235 11 A|(UTC+3 7|F)

SAP Workforce Performance Builder

SAP Workforce Performance Builder

Maintenance Windows
HI| fX|E

Regular Maintenance Windows
dt 871 gRlEs

Weekly, Thursday 4:00 p.m. to Thursday 8:00 p.m. Local Time.
O 22U 23 4 A|~23 8 AI(HX| AlZH 7|F)

Major Upgrades
FQ g o|l=

Up to 4 times per year from Thursday 4:00 p.m. to Friday 6:00 a.m. Local
Time.

AL 2 42, 22L 2LF 4 A~532Y 2 6 Al(HX] A2t 7|F)
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