SAP S/4HANA Cloud, extended edition
Supplemental Terms and Conditions
SAP S/4HANA Cloud, extended edition
BE x4

This Supplement is part of an Agreement for SAP Cloud Services between SAP and Customer and
applies only to the SAP S/4HANA Cloud, extended edition (previously known as SAP S/4HANA Cloud,
single tenant edition) services to which Customer is subscribed. Any documents referenced in this
Supplement are available upon request.
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1. CLOUD SERVICE
2L MH[~

1.1 The Usage Metrics and additional terms of each of the SAP S/4HANA Cloud, extended edition
packages and optional add-ons are described in the SAP S/4HANA Cloud Service, extended

edition Service Use Description document found at
https://www.sap.com/about/agreements/policies/service-specifications.html (“Service Use
Description”).

Z} SAP S/4HANA Cloud, extended edition Tj7|X[Q} S4Ql OHER2| ALE DEE F7F RH2 SAP
S/AHANA Cloud Service, extended edition AMH[A 0|8 WY FAM0| HYE0 A2l O EMe=
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1.2 Certain features integrated in the SAP S/4HANA Cloud, extended edition packages may be
provisioned on the SAP Cloud Platform or other multi-tenant cloud platform (“Cloud Features”).
Such Cloud Features, and any additional terms applicable to the Cloud Features, are set forth in
the Service Use Description.
SAP S/4HANA Cloud, extended edition IiZ|X|0f] 2|0 = EX 7|52 SAP Cloud Platform E+& 7|E}
ZEl HHE 22t EAHZOM HISE = UASHH(CIERE 7I5"). 0IE13J SERE 7|50 SERE

7150l HEE= F7t U2 MH|A 0|8 LiHO| A= ASLCH

2. ADDITIONAL TERMS
7t =4
2.1 Maintenance.
X2
(a) SAP performs regular, scheduled maintenance activities to maintain OS security patch
levels, database and application patches, infrastructure (network, compute, storage)
maintenance and other scheduled proactive activities. Such maintenance activities will
be reasonably scheduled for date, time and duration as mutually agreed in advance
between SAP and Customer (“Scheduled Downtime”) based on requirements and
resources. If Customer fails to cooperate with the scheduling and/or performance of such
maintenance activities in a timely manner as recommended by SAP, Customer shall be
solely responsible for any resulting issues in the Cloud Service, including unexpected
downtime.
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(b) Notwithstanding the foregoing, SAP reserves the right to perform Emergency
Maintenance activities at any time without Customer’s prior consent. SAP will use
reasonable efforts to provide Customer with forty-eight (48) hours advance notice
regarding performance of Emergency Maintenance. In case of Cloud Service downtime
during such Emergency Maintenance, such downtime will be considered to be
“Emergency Downtime” as defined in the SLA (defined in Section 2.3 below).
“Emergency Maintenance” are maintenance activities required to address any
unforeseeable circumstances aiming to prevent significant impact to the Cloud Service.
Such situations include application of critical application patches and operating system
security patches (security patches with priority “very high”) and/or performing critical
operating system activities (urgent upgrades and/or refresh of shared components).
M ol 2A 810, SAP = 10| ARH F2| gl0] QHEtE 715 RAIES E58 Y HotS
ZHY UL SAP = g RAIEs sar 2SI OO0 A AMYEE8)AIZH AP EX|
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(c) Customer is responsible for requesting and coordinating with SAP the application of non-
critical security patches (all security patches with priorities “high”, “medium”, or “low")
by way of a service request ticket. Such patches will be applied during Scheduled
Downtime or other Agreed Downtime, as defined in the SLA.
142 SQSHA| @2 Bt WX|(HeR7t “&S(high), "St(medium)’, "L S (low) 2l 2& £¢t
IfxXhE ML W MH|A @7 E[ZIS S5l SAP 0| 275t SAP oF 8% M0| A&LCt 0|2t
P2 0|E= SLAOf o|El T2 o7& CH2EFYO|Lt 7|Et 2FolEl CHREHY o ALt

2.2 Support. Support for the Cloud Service will be provided by SAP as described in the Support

Policy for SAP Cloud Services referenced in the Order Form, as supplemented by the description

in Attachment 1 to this Supplement. The support services described in the Agreement may only

be used to support Cloud Services to which this Agreement applies, as specified in the Order

Form, and may not be used to support any other SAP products or third-party solutions.
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M| A0f CHet X2 HAo| FAIE Aot 20 2 2R E MH| A0 Chet X[ JES MSSLICEH LFEAM0| HAE

HEQE 20|, & Aol BAIE X MH|A= & A 0] HEE|= 22 E MHIAE X[ R5t= T AHEE

T AL, CHE SAP MZFO|Lt M| 3 Xt £2M S X|Jdt= Hol= AF8E %= SlE Lt

2.3 Service Level Agreement. The Service Level Agreement applicable to the Cloud Service is the

Service Level Agreement for SAP HANA Enterprise Cloud and SAP S/4HANA Cloud, extended

edition ("SLA"). The Service Level Agreement for SAP Cloud Services does not apply.

MH|2 & A%k 2 22 MH[20 &&= MH|L =& A 2f2 SAP HANA Enterprise Cloud A{H|A

% SAP S/4HANA Cloud, extended edition AMB|A2] AH|A =& Zf("SLA") U LIC. SAP 22 = AfH|20f

CHet MH|A 2 A of2 HE&X| HELC.
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2.4 Modifications and Add-Ons. Except to the extent expressly permitted by applicable law,
Customer is not permitted to make modifications to the delivered source code or metadata of
the Cloud Service.
¥ U =2 2 HEO Wt YAHCZ HEE ZRE HMelst, 142 SERE MH|A0M HSE
44 AE EE HEHO/ES +HE £ glaLich
Customer may develop and use Customer developed Add-ons (excluding any third-party
software) in furtherance of its permitted use of the Cloud Service. “Add-on” means any
development that adds new and independent functionality, but does not modify existing SAP
functionality, and is developed using SAP application programming interfaces or other SAP code
that allows other software products to communicate with or call on the Cloud Service. Customer
is responsible for testing and resolving source code, compatibility issues or other conflicts that
may arise from Add-Ons and any patches or workarounds or other changes provided by SAP for
the Cloud Service. SAP may reasonably restrict Add-ons to the Cloud Service to the extent
necessary to prevent degradation in performance of the Cloud Service. Except for Customer
developed Add-ons as described herein and Add-ons made available as an SAP S/4HANA Cloud,
extended edition package, no other Add-ons may be used with the Cloud Services.
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2.5 Enhanced Managed Services. In the event that Customer’s use of hours for SAP S/4HANA
Cloud, enhanced managed services, extended edition ("EMS”) exceeds the number of monthly
hours purchased as set forth in the Order Form, SAP will invoice Customer monthly in arrears,
and Customer shall pay for the actual excess hours consumed, based on the hourly fee

established from the EMS fees set forth in the Order Form.

Enhanced Managed AMH|A, 1ZHO| SAP S/4HANA Cloud, enhanced managed services, extended

edition("EMS”) 0|8 A|ZtO| A0 HA|E HiOf W2t FOjSh A7 A|Zhe =0t H 2, SAP = OfE 222
DA HAStn, 42 LFEMO| HAIE EMS 232 7|E2E FEHE AlZtE 2370 w2t AX =t

2-H[SH AlZHO| THSH 52 X|=8H0F gL Ct.

2.6 Customer Data Return. Prior to termination or expiration of the Subscription Term, at
Customer's request, SAP shall provide to Customer, within a reasonable time period in a
reasonable backup media format utilized by SAP, a final export of the Customer Data stored in
the SAP S/4HANA Cloud, extended edition System. Customer must verify the usability of this
export within two weeks of receipt. In the event Customer does not provide verification within
the two-week period, the exported Customer Data shall be deemed usable.
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3. CUSTOMER RESPONSIBILITIES
7 %

3.1 SAP s provision, operation and support of the Cloud Service is subject to Customer’ s reasonable
cooperation and providing necessary information, authorizations and qualified resources for such
activities. Customer authorizes SAP to set up and use an administrative user in the business
client of the Cloud Service systems as needed to provision and confirm Customer’s subscribed
usage and technical compliance of the Cloud Service.

SAP O] E2t2E MHA HF, 2F L XY Do e[l dH HHEH%J”WQ%%%%Q%EE
A Kol HM32 THE gLCh n42 no| SEE F2RE MHA HI X 1Mol J|& O|FES
2oIS Qs BR3Pt S2tRE MH[A A|AHQ HIELIA Z2I0|HE I CHall 22| AFEXIE HFstn ALgE
TS SAP Off SQIgtL|C,

3.2 In connection with Customer’s obligations related to Customer Data under the Agreement,
Customer Data includes all Customer-provided software used in the Cloud Service environment.
= oo & o7 Coo|Eo CHet aZol o|Ref ASH, 1A HO|EH= Z2HRE MH|A 2HFZ0M
AFRSIEE D20 M2 RE ATEQ0E TESH|C}

3.3 Customer is responsible for the definition, documentation and execution of its business
processes in the context of the Cloud Service, including, but not limited to, configuration of
systems management and application and data security policies, batch processing requirements,
and compliance with other governmental or regulatory requirements applicable to Customer.
Customer is responsible for providing SAP necessary and sufficient documentation of its
applicable processes and Customer developed Add-Ons in order for SAP to perform its
responsibilities under the Agreement.

DU ZERE MH|A BZO|M HIZLA ZRHAS Holsln EMSI0 M Mg Fuoh 67|ofE
AAE 2] Fdar ofF2|AH 0l & o[y Eot A HiX[(batch) X2| @ TAFE, D40|AH HEL|= 7|Et
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AEE ST TEA AL TH0| Jjst = 20) WA EME SE3| SAP O MY MU0l AFLICH

3.4 Upgrades to the then current version of the Cloud Service software are required every two
contract years. All Customer developed Add-Ons, simplification and incompatible checks must be
executed by Customer. Customer is responsible for evaluating the results of such checks to
ensure that implemented business processes, backend and frontend applications and
integrations are running after changes to the Cloud Service software.

ASt I 2 WO BALE Nus LEEfOE HY WHO2 YANOISHO UL 2AE 1A
et BE ofS 20| Erstot HlS B BHOIS MO} BLICE DS THE HXLA T2N2, WelS
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BHSI| Qo silY =elel ZutE Eorg MYo| AL
If SAP is not able to perform such upgrades due to the lack of Customer’s cooperation, (i) SAP’s
ability to provide support may be limited and SAP assumes no responsibilities for such
limitations and (ii) the System Availability Service Levels in the SLA shall not apply.
N0l ¥ BEO=Z SAP 7L 0|2t YO O|EE Y £ Q= 82 () SAP 2| X2 S 580| Mot
T AL SAP = 2ot Mool ChHsf MAS XX R (i) SLA 2| A|&" 78 &= MH|A £F0] HEE|X|
LTk

3.5 Customer is responsible for the connection to the Cloud Service, including the Internet
connection to the Point of Demarcation. SAP’s responsibility shall not extend beyond the Point of
Demarcation. Point of Demarcation means the outbound firewall (or, in case of a VPN for access,
the point of connection of the SAP network to the VPN) of SAP’s computing environment used to
provide the Cloud Service.
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3.6 Customer is responsible for obtaining all necessary rights from third parties required for SAP to
run and host any Customer-provided software in the Cloud Service environment. Customer will,
at SAP’s request, provide written verification of such rights. Customer grants to SAP the
nonexclusive right to use the Customer-provided software for the sole purpose of and only to the
extent necessary for SAP to provide the Cloud Service.
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3.7 If Customer fails to fulfill any Customer obligations set forth herein, Customer agrees that such
failure may result in delays and additional fees.
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Attachment 1 to
SAP S/4HANA Cloud, extended edition Supplemental Terms and Conditions
Support Services
SAP S/4HANA Cloud, extended edition E& =7
of cHst S
X# A1HI¢

This Attachment sets forth the support services provided in addition to the support services of SAP
Enterprise Support, cloud editions in the Support Policy for SAP Cloud Services under the Agreement.
This Attachment does not apply to Cloud Features.
2 HEs & Ao mat SAP S22 E MH[A X2 H™MOo| YA|E SAP Enterprise Support, cloud editions 2|
X2 MH[A Q0 F7I2 MEE = A[Jd MHAE FAFLCH 2 B = S2RE 7|80 HELX| RFEL T
1. SCOPE OF ADDITIONAL SUPPORT SERVICES.
F7F X Mu| 22| He.
SAP additional support services apply to the Enterprise Support Solutions, and such additional support
services currently include the items set forth in this Section 1.
SAP =7} X[ AH|AT} Enterprise Support £F M0 ME8&|M, HA| O|2{st F7t X[ MHAE 2 X 1 =0
BAE =S ZateL ot
1.1 Continuous Improvement and Innovation
XEEA 7|16 S R g
(a) SAP may make available ABAP source code for SAP software applications included in
Enterprise Support Solutions (excluding third-party software) and additionally released
and supported function modules.
SAP = SAP AIZEQIOJ0f CHo ABAP &4 A EE Enterprise Support 22 M(H 3 At £2ZEQ0f
Hehat =It2 g2la R XYL = 75 280 TSt 8 & = ASLCh
(b) Software change management, such as changed configuration settings or Enterprise
Support Solutions software upgrades, is supported, for example, with content, tools and
information material.
ATDEQO HZE 2|0 8 ME HZE E& Enterprise Support EFM AZEQ0f Y¥2{0|=)7t
Zex, =7, e A2 Sof sl x| QLT
1.2 Global Support Backbone
=EE X[ 7|
(a) SAP Notes on SAP’s Customer Support Website document software malfunctions and
contain information on how to remedy, avoid and bypass errors. SAP Notes may contain
coding corrections. SAP Notes also document related issues, customer questions, and
recommended solutions (e.g. customizing settings).
SAP 174 X HAO|ES| SAP Note Ol= AZEQO %3t ol2{st 24ES 32, Y
D3|t WHRHO| Che ML M-S ELICH SAP Note 0= Y ™A 0| TEE 4= AU&L|CH 23
Mot 1A AR AYE= 28 o2 Lot HAHOo|E ME)of thet 2= =etE L
(b) SAP Note Assistant, a tool to install specific corrections and improvements to SAP
components, is included.
SAP HEHEO| CHet H|H QI =7 Ateto|Lt
ZotE LT
1.3 Mission Critical Support
PR T= ]|

A HEx|

oF

FA 7|52 AX|SlE =19 SAP Note Assistant 7}

0!

For Customer custom code built with the SAP development workbench, SAP provides mission-
critical support root-cause analysis (Root Cause Analysis for Custom Code), according to the
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Global Incident Handling process and response levels for priority “very high” and priority “high”
incidents as set forth in section 4 (Customer Response Levels) of the Support Policy for SAP
Cloud Services. If the Customer custom code is documented according to SAP’s then-current
standards (for details see http://support.sap.com/supportstandards), SAP may provide
guidance to assist Customer in issue resolution.

SAP WL IRIK|Z RpdEl N4 ALEAL F2| AES| B2, SAP £ SAP 22t E MH|A X J EM X 4 =
D g =F:)0 HAE M= "Il HS(very high)” R M=2 “&=S(high)” EXEO I:H°* EHo
FEN 22Y SN M2l Z2M20 w2 sy PR X 22 e FAALEA Ze
9|0
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http://support.sap.com/supportstandards &ZX)0f M2t ZMeE ZL, SAP = 149 X &=
X §st7] /s ALHE M3 = USFLICE
1.4 SAP Application Lifecycle Management
SAP OfZ2|AH|0]d +=F F7| &2
(a) Subject to Customer’s purchase of one of the SAP Solution Manager for SAP S/4HANA
Cloud, extended edition packages, Customer may access and use SAP Solution Manager
Enterprise Edition (and any successor to SAP Solution Manager Enterprise Edition
provided hereunder) during the Subscription Term solely for the following purposes
under SAP Enterprise Support, cloud editions: (i) delivery of SAP Enterprise Support,
cloud editions, and (ii) application lifecycle management for Enterprise Support Solutions
and other SAP cloud or on-premise solutions for which Customer has a current support
agreement with SAP. Such application lifecycle management is limited solely to the
following purposes:
11ZH0| SAP Solution Manager for SAP S/4HANA Cloud, extended edition If7|X| & 3ILtE
TSt AE ZHCE, 142 55 7|7t B SAP Enterprise Support, cloud edition Ab& 1} 2H&1El
O SH0| sl SAP Solution Manager Enterprise Edition(3 & 2A0| 2t MESZl& SAP
Solution Manager Enterprise Edition 2% H|&)0 AAMAStD O|F AL = USLICE (i) SAP
Enterprise Support, cloud edition K&, (i) Enterprise Support &M Gl SX| SAp ot 124 7t X| &
Aofol MZE 7|Et sAP 22ALE EE 230~ SRMES Y3 jS2AFA 0N £ 2l 0|2
OfZ2/AH ol =8 F7| 2e|= OS5 FHZ HeHE LT
(i) implementation, configuration, testing, operations, continuous improvement and
diagnostics;
T, T A, Y, XI&H 7|5 S U RIE
(ii) incident management (service desk), problem management and change request
management as enabled using SAP CRM technology integrated in SAP Solution
Manager Enterprise Edition (Customer does not require a separate package license
to SAP CRM);
SAP Solution Manager Enterprise Edition 0 S8l SAP CRM 7|&2 &dll ALY = U=
SHY Ba(ME2 H23), BH B2, BF 2F B2|(@H2 SAP CRM O O3} H=ol
mf7|X| 2tO|IAE @ FSHX| &L Ch)
(iii) mobile application lifecycle management scenarios using SAP NetWeaver Gateway
(or equivalent technology) integrated in SAP Solution Manager Enterprise Edition;
SAP Solution Manager Enterprise Edition Of &%&E SAP NetWeaver Gateway((= O|Of
Tote 7|E)E ME%t= ZHIY OfE2[AH0|E +=F e AlLZ|
(iv) management of application lifecycle management projects for Customer IT
Solutions using the project management functionality of SAP Project and Portfolio
Management integrated in SAP Solution Manager Enterprise Edition. (However, the
portfolio management functionality of SAP Project and Portfolio Management is not
in scope of SAP Solution Manager Enterprise Edition and will need to be licensed
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separately by Customer); and
SAP Solution Manager Enterprise Edition O &g E SAP Project and Portfolio
Management 2| Z2ME 2| 7|52 Ar8dst= 2 T £FM2| ofE2AH 0|3 =3 e
ZZME 2| (B, SAP Project and Portfolio Management 2| ZEEZ2|2 2| 7|52 SAP
Solution Manager Enterprise Edition 2| #|0] £3}X| oD nZi0| HE=E 2io|[dAE
F|SoHOoF ghLILt)

(v) administration, monitoring, reporting and business intelligence as enabled using
SAP NetWeaver technology integrated in SAP Solution Manager Enterprise Edition.

Business intelligence may also be performed provided the appropriate SAP BI
software is licensed by Customer as part of the Enterprise Support Solutions.

SAP Solution Manager Enterprise Edition Off &2 & SAP NetWeaver 7|&& &3l 0|& 7ts¢t
e, BUEY, 20 P HELA QIHa|MA HELA QHME|MAL DZHO| Enterprise

Support £FM9| AXZE Y SAP Bl AZEQ0] 2tO|MAE FE3 A0z +HE £
AF L
(b) Customer is entitled to use those SAP databases which are listed on SAP’s Customer

Support Website that are generally available to all SAP customers together with SAP
Solution Manager Enterprise Edition. This license is limited to the use of the relevant
database as the underlying database of the SAP Solution Manager Enterprise Edition and
limited to the term of the Agreement.

e R E SAP IZHO| YA OZ SAP Solution Manager Enterprise Edition It 274 0| 8% %=
A= SAP 17 X[ EAO|EO| SAHE SAP HIO|E{H|O| A5 AMEE += AELILE Of 2t0| A= SAP
Solution Manager Enterprise Edition 2| 7|t HIO|E{H|O]A &S St= 2H HIO|HHO|A AR R
Mote|of & Alofel =7o 2 HohE Lot

(c) SAP Solution Manager Enterprise Edition may not be used for purposes other than those
stated above. Without limiting the foregoing restriction, Customer shall especially
without limitation not use SAP Solution Manager Enterprise Edition for:

SAP Solution Manager Enterprise Edition 2 |0|A] AZot 58 0|2 E=E ALEE £ giSLICL

Ml Kot AreE SHESIR| = MENZ, D2 EY| CH2S QI8 SAP Solution Manager

Enterprise & At&Y &= RI&LICH

(i) CRM scenarios such as opportunity management, lead management, or trade
promotion management except as CRM scenarios are expressly stated in Section
1.4(a);
H 14 2 H@@=of E'W"*EE A E CRM AILIZ|RE H2st CRM AlLt2[2(7]2] 2,
2|0 e, Hay =X 22| S

(ii) SAP NetWeaver usage types other than those stated above;
2o AFE ZBLE M SAP NetWeaver AHE S

(iii) application lifecycle management and in particular incident management (service
desk) except for Customer IT Solutions;

) DM T EFRHS HelS ofE2A 0l =8 F7| 22| A EF 2HF 2e|(MB|A H23)
(iv) non-IT shared services capabilities, including without limitation HR, Finance or
Procurement;
HR, M &, =2 S Z&et HIT S/ MHI2 7|5

(v) SAP Project and Portfolio Management including but not limited to portfolio
management or project management other than management of application
lifecycle management projects as described above in Section 1.4(a); or

M 14 & HM@=0 7I&E OofE2|A0M =T F7| 2| Z=HEOl 2| 0/29
ZEEDQ M2l T ZZME 2| 58 E &S SAP Project and Portfolio Management
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(vi) SAP NetWeaver Gateway, except for the mobile application lifecycle management
scenarios within the scope described above in Section 1.4(a).

A HM14e M@zol 71=E Helol ZatE 2HY ofE2|AH 0| =8 F7| &2| ALIZRE
X 2l$t SAP NetWeaver Gateway
(d) SAP in its sole discretion may update from time to time on SAP’s Customer Support

Website under http://support.sap.com/solutionmanager the use cases for SAP Solution
Manager Enterprise Edition under this Section 1.4.
SAP = SAP 17 X YALO|E(http://service.sap.com/solutionmanagen)lAl & X 1.4 0| M2
SAP Solution Manager Enterprise Edition AF& AL E tHE MECE Al LHO|EY = USL|CE
(e) SAP Solution Manager Enterprise Edition shall only be used during the term of the
Agreement subject to the rights set forth herein and exclusively for Customer's SAP-
related support purposes in support of Customer’s internal business operations. The right
to use any SAP Solution Manager Enterprise Edition capabilities under this Attachment 1
other than those listed above is subject to a separate written agreement with SAP, even
if such capabilities are accessible through or related to SAP Solution Manager Enterprise
Edition. Customer shall be entitled to allow any of its employees to use web self-services
in the SAP Solution Manager Enterprise Edition during the term of the Agreement such
as creating support tickets, requesting support ticket status, ticket confirmation and
change approvals directly related to Customer IT Solutions.

SAP Solution Manager Enterprise Edition 2 & A< 7|7t &2, & ZAM0| HAIE Azhol| o2t
40| {8 HI=L A 2 X[ aPEO|M D9 SAp 2T XY EHo =0 AFEE|0{0F gfLC.
?lo EAHE 7|s2 Mol & HE 10| [E SAP Solution Manager Enterprise Edition 7|& AHE
Hslo|= SAP Qfo| HE AWM To|7t He= L} BH':* 7|50] SAP Solution Manager Enterprise
Editon & SotALL 12 &SI MM Zhseh FRetr OHEZRXYLCH 242 0z 7

SRHT AN BY e XY EIZ A, K B ME I EI el @F, BY 50 2Xoz
o2 XAAH 2 A 7|7t S SAP Solution Manager Enterprise Edition 2| @ X MHIAE
ABEIEE 518% & ABLICH

(f) Use of SAP Solution Manager Enterprise Edition may not be offered by Customer as a

service to third parties; provided, third parties authorized to access Cloud Services under
the Agreement may have access to SAP Solution Manager Enterprise Edition solely for
SAP-related support purposes in support of Customer’s internal business operations
under and in accordance with the terms of the Agreement and this Attachment 1.
ZH2 SAP Solution Manager Enterprise Edition A& 2 MH|AHOZ Sf|T X 3 Xto| A M ==
C CF 2 Ao et St E ME[20| HM2D = A= HSHE X|H H 3 X= 2 A X

il
(o]
HA
= of =0 et Dol LI =LA 2 X2 2HZ0 A sAP & X3 S0 ohofA Tt

o |I|>' J

—_

L
=
SAP Solution Manager Enterprise Edition Off Q4 M| AT 4= Q& L|Ct
(g) Use of SAP Solution Manager Enterprise Edition for SAP software other than the
Enterprise Support Solutions is subject to a valid SAP support agreement.
Enterprise Support £F4 0[2|2| SAP AZ EQ0{0] A SAP Solution Manager Enterprise Edition =
AH85te{H R7 T SAP X| @ A 20| A0{OF BFL|Ct.
1.5 Other Components, Methodologies, and Content. Support as described in this Appendix also
includes:
et HEUE, WHE Y 2UX 2 HRof YAE XY hee meuo,
(a) Process descriptions and process content that may be used as pre-configured test
templates and test cases via the SAP Solution Manager Enterprise Edition. In addition,
the SAP Solution Manager Enterprise Edition assists Customer’s testing activities.
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(b)

SAP Solution Manager Enterprise Edition & &3l AME FEE H2AE HES I HAE AZZ
AHEE = s ZENA SN T2 M A ZHX E3 SAP Solution Manager Enterprise Edition 2
OOl HAE &S X[JALCH

Tools and content for SAP Application Lifecycle Management (shipped via SAP Solution
Manager Enterprise Edition and/or the Enterprise Support Solutions and/or the applicable
Documentation for Enterprise Support Solutions and/or SAP’s Customer Support

Website) to help increase efficiency:

q8d gdd= A7 fIe SAP OfEZ2[AH0lE +=HF7|

|8 =4 % ZHXSAP Solution

Manager Enterprise Edition S/5E+& Enterprise Support %M Sl/E& Enterprise Support &% M
B 2 Y/EE SAP 1 K| WAO|ES S HZE)
(i) Tools for implementation, configuration, testing, operations and system
administration.
TH, P HAE 29 Y ALY IS A% £
(ii) Best practices, guidelines, methodologies, process descriptions and process

content. This content supports the usage of the tools for SAP Application
Lifecycle Management.
29 Aty 7tojezpel, Y

=
OHE2(AH 0 +=F=F7| &H2&

all

g mEMA 2EHX 0 ZEX

=T MES XEYL

rr

SAP

I

Iul
inl

2. CAPITALIZED TERMS.

CHEX2 A EE=

2
=]

Below are further explanations of the capitalized terms used above complementing section 6
(Capitalized Terms) of the Support Policy for SAP Cloud Services:
CHEe fI0IM AFEE THEXE AZE = 800 CHS 7t @HR=E, SAP S2tRE MH|A XY H™ X 6 =

(CHEXZ ARE= &

) ESgHLC

“Customer
Solution(s)”

" A "
07 H2M

shall mean Enterprise Support Solutions and any other software subscribed or
licensed by Customer from third parties and included in the Customer’s SAP
S/4HANA Cloud, extended edition environment.

Enterprise Support 2FM 3 1240| X 3 X 22 H SESHALE 2t0[MAE 12 J|E}
AT ELQIOE 2|0|stH, 19| SAP S/AHANA Cloud, extended edition 4=
ZSSHL|C}

==

“Customer IT
Solution(s)”

"_TI_7—||| IT _J.Ek__?_ﬁ"

shall mean Customer Solution(s) and hardware systems supported by
Customer’s IT team.

o4 E2M 8 DM T HO| X[ ;St= SO AIA—-S of0fRfL(C.

“Enterprise

“Enterprise Support

A= Mdr
E2HM

Support Solutions’

shall mean all software included in Customer’s subscription to SAP S/4HANA
Cloud, extended edition under the Agreement, excluding software to which
special support agreements apply exclusively, and excluding Customer-
provided software.

= 20| w2t SAP S/4HANA Cloud, extended edition O EEHE

ot K& ASto| HIEIH2=Z HELl= AZELOe A

—

(4

H
rin
k>
[H
[m
o
<
i

o0 gL L. =g

SZEQOf= Melghct

“SAP’s Customer
Support Website”

shall mean SAP Support Portal at https://support.sap.com
SAP Support Portal 2 2|0|+H https://support.sap.com O A 0| &gt
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“SAP 1174 X| 9l

YALO|E”
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