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SAP Multi-Bank Connectivity
Supplemental Terms and Conditions

SAP Multi-Bank Connectivity
BE XA
This Supplement is part of an agreement for certain SAP Cloud services between SAP and Customer and

apply solely to SAP Multi-Bank Connectivity (the “Cloud Service”). Any documents referenced in this
Supplement are available upon request.

2 B3 ZUS SAP 9 M 7 SF SAP SESE MH|AO| Cf3 oto] L=EA SAP Multi-Bank
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DEFINITIONS

g0f Ho|

“Corporate Subscriber” means an entity that subscribes to (a) an SAP Multi-Bank Connectivity, Corporate
Membership, and (b) one or more SAP Multi-Bank Connectivity, Transactions.

“71Y 7IYX"= (a) SAP Multi-Bank Connectivity, Corporate Membership 2 (b) StLt O] 42| SAP Multi-
Bank Connectmty, Transactions Off S53% BQl2 o|0|gtL|Ct,

“Enrich or Enrichment” means the process of modifying Message Content by augmentation (adding a
fixed definition of data based on a specific trigger), substitution (replacement of data with a pre-defined

value), subtraction (elimination of specific data elements based on a specific transfer) and addition (adding
specific data elements).

“Enrich/Enrichment”= augmentation(®L, &3 ZM3t0] 7|8t =G E C|o]E  F7h,

substitution(CHA, AFM E2|&l Zf2 2 H|0|E uK|), subtraction(®X, & ™E&0| & 2 E£3
HOIEf 24 AH)), addition(Z7t, £ HIOIH 24 F7hS Sl HAIX| 2HXE HEsts ZEMAE
olojgtLct,

“Financial Services Institution Subscriber” means an entity that has subscribed to an SAP Multi-Bank
Connectivity, Financial Services Institution Membership. The Financial Services Institution Subscriber may
choose to subscribe to Transactions for Corporate Subscribers to use.

E

“ Financial Services 7|3 7IX} " & SAP Multi-Bank Connectivity, Financial Services Institution

Membership O S&¢t #9128 O|0|ZLIC}. Financial Service 7|2 7tIXtE 7| ZHARIZE AFRE 5= U
24X S
=

=
EAMMP0| 7ts7 =2 28 = AFHCL

“Connector for SAP Multi-Bank Connectivity” means an agent used to connect the Corporate
Subscriber’s system to the Cloud Service.

“SAP Multi-Bank Connectivity & 49E{"= 7|Q 7IUXIC| A|LEES S2HRE MH| 200 AZSHY| 23
A&3t= OIO|MEE 2l0|g L Ct.

“Instruction” means a credit transfer or direct debit instruction from the Corporate Subscriber to the
Financial Services Subscriber.

“KIA"E 71Y 7t APt Financial Service ZFAXIOIA X|Z5H7|2 o X|F O|X|(credit transfer) & At&S
O| H(direct debit) X|A|S 2|O|gtL|Ct.
“Mapping Rules” means a set of rules for transformation and Enrichment.

“ONE A2 e L BYS 9Ie Yol Al oujgLct
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“Message” means any transmission of a Status, Transaction or Report using the Cloud Service.
“HAIX]"= S2RE MH|AE 0| 8% JE, EMMM = B 09] M&ZS oOjghLLt.
“Message Content” means the data contained in a Message.

"HAIX] 2RIE"E= HA|X|0 ZetE CIO|HE 2fo|gL T}

“Message Format” means the format standard used for representing the Transaction, Status or Report
contained in a Message.

“HIMX] FA2 oAIX|Of ZEE EMMM, B £ HNE LIEE O MEEHE 4 EE
o|OfgfLEt.

mjo

“Report” means the form of report sent by a Financial Services Subscriber to a Corporate Subscriber.
“H11"= Financial Service ZF2X7L 7| ZFAXIOI Al MESHs EOME 2|O|gtL|CE

“Status” means the status of Transactions.

“ME"E EUMHO| HEIS o|ojetLch,

“Test Data” means test Messages created by Customer to test the flow and transformation of Message
Content.

“HIAE HIO[E{"= DIAIX] 2HZXO| SEIF Hets HAESY| 23 140 485t= HAE HAXE

=

o|OfgfLEt.

“Transaction” means a single Instruction initiated by a Corporate Subscriber and executed at the
Financial Services Institution Subscriber. A Message initiated by the Corporate Subscriber that contains a
single Instruction is counted as a single Transaction. If a Message initiated by a Corporate Subscriber
contains multiple Instructions, each Instruction within the Message will be counted as a separate
Transaction. Transactions are calculated in blocks of 1,000 measured by average monthly transactions in a
contract year. Unused Transactions in one calendar month may not be carried over into subsequent
calendar months.

"EMMAT2 1Y JHAXEIE JHAISHO] Financial Service 7|2 ZHURZL HAS= £HY X|A|E 2f0| LI
7 YAZE AL T XA Zotn e HAXlE T EdMUcz IYAFLULD 7Y

—

=
Tt Ye F2, HAIX U 2 KAls 2tZto| EdmMoz
F Y7 EWYMOE ZHE 100074 EHRI2 AMELICE S

DESCRIPTION
29

The Cloud Service is a network cloud solution that facilitates the exchange of Instructions, Status and
Reports between subscribed corporate customers and financial services institution providers that have an
agreement between them for the exchange of such information. The Cloud Service does not create or
process any underlying payment instructions. The Cloud Service provides a network intermediary function
enabling:

2R E MH|AE XA, B & 209 gt
=872 MH|A 7|2 ®ISA ALO[OM S
22RE MH|AE J|ZHQ Xg XAIE ddstAL HM2lotA| gsUCL 22t*E MH|AEs CES

A &ot= HE/R 34 7IsS MSHLIC
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3.1.

3.2.

3.3.

3.4.

3.5.

Connection via protocaols;

TZEZS 8¢t 92

Message security with encryption and/or signature using security mechanisms;
U Y/EE MBS AIBSHE HOH WHS 53 DAR| =t

Sending and receiving Instructions, Status, Reports or other types of messages;
KAl B, 230 E= 7|EF Yo HAIX] S & 4

Sending and receiving Messages that are not Transformed or Enriched by using a pass-through of
Messages; and

HAIX|S] HAAZES 0| 8St0] HBHE|ALE SRE|X| Q2 HAIK|Q S4 & 41
Monitoring and provision of Status of Message flow.

HAIX] SE &EiQl ZHEHE X HS

GENERAL TERMS

ol
Uk =

r

Implementation of the connection between the Cloud Service and a back-end system, at either a Corporate
Subscriber or Financial Services Institution Subscriber is included in the fee for the Cloud Service.
Configuration of the back-end system of a subscriber is not included in the subscription fee and requires a
service project under a separate agreement.

22I2E MHA 220 7| JIYUXILE Financial Service 7|2 ZHUIXLS| HiAE A|AHID S2tRE
MH|A 2o A Fo10| e JUSLICH 7tYUAIL] HAE AAH”H P2 55 @50 ZE|of /A
ponf - A oo HE MH|A ZEMET WQgtL(Ct

SAP is not a party to any agreement between Corporate Subscribers and Financial Services Institution

Subscribers, including for the transmission of Messages, which agreement must be established
separately between such parties.

SAP = HA|X| & A4S dH|RE0 7| 7AXERE Financial Service 7|2 ZFAF 7ol M| ZsH of™
7 2ko| SHARLE OfL|T, O|2{st A2 oliT SALAL 7ol =2 X ZAZ|0fOF ThL|Ct,

Customer authorizes SAP to act as a network intermediary to transmit the data provided by Corporate
Subscribers to applicable Financial Services Institution Subscribers and vice versa.

A2 71 7RI MBS CIOIHE S Financial Service 7|2t ZHAXIOIA TESH?| QI8 Q2|1 1
thel RS I8 SAP 7t HESR A S7HA=2M 2Sste5 SelgL

T I'—l

Corporate Subscribers must have subscribed to Transactions or been assigned Transactions by a Financial
Services Institution Subscriber to cover their monthly volume of Transactions used.

7t =13

719 7HRE EWME TS REWAU ASE ETHYO AL ¥

712 ZtURte] EMMMO X[ F = OfOF BFLICH.

fi
fjo

E = Financial Service

The originator of any Message is solely responsible for its Message Content, including the accuracy and
completeness of such Message Content.

>

BIAIX] $Gxt= HAIR] 2EHZO| Foty 8 2 dS ZSH0 Aol HAIX] 2HIZ0 O3 TH= MYS

—_ _-— |
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3.6.

4.1.

4.2.

4.3.

4.4.

5.1.

5.2.

Storage of ninety (90) days of data (including relevant audit data) is provided with the Cloud Service. For
messages sent using the SWIFT service, storage of hundred twenty-four (124) days of data is provided in
the customer tenant for messages that are bound for or from SWIFT.

SR E MH|A0M F(90) &2l HIOJE k@A A Ho|H ZEhE MISELITh SWIFT MH[A0
AMEEl= ARl &l d2, SWIFT 2 ugtkl= ARz 12 HHEOM HWO|YAK124)2 S
B2k LT

MAPPING, TRANSFORMATION AND ENRICHMENT

Xt

o s o
ojg, He 3 =2y

-

ok

The creation, implementation within the Cloud Service, or change of any interface Mapping Rules used to

facilitate the exchange of data between Cloud Service participants are included in the fee for the Cloud

Service. This does not cover the transformation of the content of the messages being exchanged.

SR E MH|A 230= 2225 AMH[A ZOX} ZHof| H0JE Wehe HXSH= O A8E= M 0[A

O Aol SERE MH|A LW Y, 7oLt B0l ZoE|0 AFLICE of7|0f= weh S HAX|

W&ol Het2 Zote|X| QiEL T

Messages are sent via the Cloud Service without transformation or Enrichment; Customer and its

counterparty are responsible for agreeing to the Message Content and Message Format of such Messages.

HAIX|IZb Het EE= S AKX @3 S2RE MH[AE S TSR 4%, 140 O Al SAtA=

OIAIX] S2HIZ2t i A2 BIAIX] RA10] CHl efelsioF & 20| RAELICE.

SAP will not alter Message Content provided by the Customer to the Cloud Service, unless expressly

requested by the Customer and mutually agreed between the patrties.

070l HAMoR Q¥ GAKE 20| 42 olX| Y= o SAP = 10| SERE MH| A0
:

!
HEe AKX 2HES HESHA| EELC.

[

In defined scenarios the Cloud Service provides standardized content transformations to allow automatic
processing in the connected back-end system.

FolE AlLg[Re] 3 2ERE MH|As HZE #MAE AAE U XS M2E dHdts BEESHE

[

rt
EH]
[
ol

g MIS L.
CORPORATE SUBSCRIBER SERVICES
719 ZFU X M|~
Customer may obtain separate subscriptions for each of the items listed below:
A2 ofef LHHE 2t o=0f oish ol 7S =HEY & ASLCH
SAP Multi-Bank Connectivity Transactions (Per Block of 1,000):
SAP Multi-Bank Connectivity EZH XM (EH|S 1,000 7H).
Transaction is any message, job, action, response, and/or task processed via the Cloud Service.
EUMHL SR E MH|AE Sl ME|E= Ze HAIX], g7, 4
The detailed description of a transaction is available under 1.13.
EWHMMO| Chok RhMIS 2E2 H 113 20N =Holg = S L CH

SAP Multi-Bank Connectivity, Corporate Membership:
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SAP Multi-Bank Connectivity, Corporate Membership.
Flat Fee is a fixed fee for the Cloud Service.
"l @2 SESFE MH|A0 Chet 27 2 Lot

This includes a test and a production tenant for the Customer and the onboarding to the Cloud Service and
the connection to the nominated financial services institutions. Customer needs to nominate one back-end
system which is sending and receiving messages from the cloud service. Other back-end systems can only
send messages to the Cloud Service unless mutually agreed between the parties. Customer may utilize the
Connector for SAP Multi-Bank Connectivity in the back-end to connect with the Cloud Service.

o7|ol= nAS A% HAE S 2F HHEE, 22RE MH[20 st 22E, X|¥E =8 MH=
7|2tntel AZo| HEEU L A4S IS MH|AQE HAIXE FnEs ofLfe| WAL AIAHES
K| HeHOF SLICE FAIALS 240l &= holx|X| fi= oF CHE HAlE 2B ZERE MH|AZ HAIXIE
H&ots AT 7tsTLCh D42 A= A|ABO|A SAP Multi-Bank Connectivity & A4 EE 2-&3}0]
2ERE MH| 2ot AFY & QASLCE

FINANCIAL SERVICES INSTITUTION SUBSCRIBER SERVICE
FINANCIAL SERVICE 7|2 7t X} A{H|A
Customer may obtain subscriptions for the item listed below.

D2e ofFf LIEE 2t B2 Tt BEo| 7S HEe & YL

— o

SAP Multi-Bank Connectivity, Financial Services Institution Membership:

SAP Multi-Bank Connectivity, Financial Services Institution Membership:
Flat Fee is a fixed fee for the Cloud Service.
A 252 SERE AMH[20| Ot 178 25 YL

The SAP Multi-Bank Connectivity, Financial Services Institution Membership subscription provides the right
to exchange an unlimited number of messages with the Corporate Subscribers Cloud Service and the
connection to one Financial Services Institution Subscriber system incorporating one production and one
non-production environment.

SAP Multi-Bank Connectivity, Financial Services Institution Membership 7t2 FX gt HAIX|E 7

o |
2 |
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