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SAP Logistics Business Network, trade document collaboration option
Supplemental Terms and Conditions
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These supplemental terms and conditions (the “Supplement”) are part of an agreement for certain SAP

Cloud services (“Agreement”) between SAP and Customer and apply solely to SAP Logistics Business
Network, trade document collaboration option (the “Cloud Service”).
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The Cloud Service is an application for end-to-end supply chain provenance traceability augmented by
Blockchain technology. The solution aims to improve transparency, visibility, sustainability and efficiency by
connecting the entire supply chain.
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The Usage Metric for the Cloud Service is Documents, in blocks of 10,000 Documents. Documents are
uniquely identified objects processed by the Cloud Service in a contract year.
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ADDITIONAL TERMS
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Business Partners. A Business Partner may only access the Cloud Service where an Authorized

User has authorized the Business Partner to have limited access to the Cloud Service. A Business
Partner is not entitled to support services but must route any support incidents through Customer.
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Blockchain data. Blockchain data may be obfuscated (e.g. hashed, encrypted). Blockchain Data is intended
to record transactions on the blockchain network and is visible and accessible to all blockchain network
participants. Blockchain data will not be subject to any confidentiality obligations. SAP shall own all rights,
title and interest, in and to blockchain data. Customers who have generated, provided, or otherwise
contributed blockchain data hereby assigns and agrees to assign such ownership to SAP. SAP may share
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blockchain data with other blockchain network participants. Blockchain data cannot be deleted or removed
from the network.
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