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SAP LEARNING HUB
SUPPLEMENTAL TERMS AND CONDITIONS
SAP LEARNING HUB
HE =7

This Supplement is part of an Agreement between SAP and Customer and applies solely to SAP Learning
Hub.

2 HE A2 SAP QL 12 7F AHoFo] AL Z A SAP Learning Hub A{H| A0 2F X8 & L|C}.
USAGE METRIC

AL HE=

Commercial editions (“Cloud Service”)

M8 || M('ERLE MH|AY)

(a) SAP Learning Hub;

(b) SAP Learning Hub, partner edition — please note that this version is only available to partners in
the SAP PartnerEdge program.

SAP Learning Hub, partner edition — O] H{T2 SAP PartnerEdge ZZ21249| LE L 0j| A Tt
MSE s Zol FolstdAl=.
The Usage Metric for the Cloud Service is User. User is any individual authorized to access the Cloud
Service. User access credentials issued to access or utilize the Cloud Service are assigned to 1 individual
user and cannot be shared, or used by more than 1 individual, or re-assigned to another individual other
than allowed pursuant to Section 2. User access credentials issued to access or utilize SAP Learning Hub,

partner edition must only be assigned to S-Users within a legal entity that has a valid and active
PartnerEdge agreement.
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Up to 5% of number of Users (or a maximum of 100) can be non-learners with a reporting or administration
role getting a free of charge license with limited functionality of the Cloud Service.
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User Reassignment
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Credentials
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Notwithstanding the provisions of Section 1, each User’s access credentials can be reassigned from an
individual to another individual 1 time only per year of subscription, provided that:
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2.2.

2.3.

M1 8a 2AGOI 2 ALEAL AM A XA 2 ST AT o A2 FH CHE ZHA0A 120

Siol BT E 4 ASLICE B, 0l Chg ZL0| SHgtLict

2l or ey
(a) the originally assigned User is no longer fulfilling the criteria according to the definition of User;
and/or
el L AL AFERIO| it 7IES O Ol SFHA| = d% H/EE
(b) the originally assigned User is on leave for more than 6 months; and/or
el 2EE ALV 6 JHE S Z=1t5t0] FIHE WLtE ER
(c) the originally assigned User has never accessed the Cloud Service.
el SYE ALXIIE 2R E MH| A0 TF B AN ASHK| 2 ER
Additional conditions for User reassignments
NERR RN
(a) Unconsumed access credentials can be reassigned from the originally assigned User to another

User by a User with an administration role. Some examples of where access credentials would be
considered already consumed are if the User has:
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(i) registered a live session; or
2to|E M= SE¢ 8%
(ii) used an SAP Certification attempt; or
SAP 2IZ A8 A8%H 42
(iii) started a practice system; or

U AAES AT BQ
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(iv) accessed a “stay certified” assessment.

"I RAIM MO AN AT B
(b) The total reassignment requests per year of subscription must not concern more than 15 % of the
total User number assigned since the beginning of that contract year of subscription.

SEHUEE T NS 282 Y S5 AU AEE ol 2HE & ALEAL 2| 15%5
ot = ELICH
(c) A customer notifies SAP by opening a ticket on https://learning.sap.com/helpcenter, providing the

original named user (First Name, Last Name, Email, Country and Company Name), as well as the reason
for deactivation.

1742 https://learning.sap.com/helpcenter O A{Q| E|Z M-S Sl SAP O SX|5t0] {lzfo
718 MEAHEE(OIE, 4, 0l E F2, =7t A M) A Mgzt 0| FE HMS3HOF LTt
(d) Only 1 notification of reassignment request can be made to SAP per month.
ey ade 2 2o of HEk SAP o 2 HE 5= A5 L Ch
(e) With a multi-year subscription starting with the second contract year or a renewal contract, up to

100% of users can be deactivated within the first 30 days of each contract year of the subscription and

respective usage rights are available for assignment.
2K ASAZO| AEtEl= CHEN S5 £= A Aol 4%, 4 S5 A= R 30 Y
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Certification
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2.4.
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A User can schedule up to a maximum of 4 exam bookings over every 12 months of subscription period
on https://learning.sap.com.
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Practice Systems
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A subscription can be used for up to 2 system environments at a time.
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ADDITIONAL TERMS
F7t=d

In relation to the Cloud Service, the Support Policy for SAP Cloud Services applies, however it is subject
to the deviations detailed in Annex 1. In the event of any inconsistency between the terms detailed in the
Support Policy for SAP Cloud Services and the terms detailed in Annex 1, the terms detailed in Annex 1
shall take precedence.
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https://learning.sap.com/

SUPPORT SERVICE SCOPE

SUPPORT A{H|A H2|

ANNEX1

HHE

The following table describes the Support Services for SAP Learning Hub:

ChS EO| SAP Learning Hub & ¢/t

Support Scope Description

Support MH[A =2 EA

All Support issues (English only)
during Business hours

AlZt & 2E Support
Ateh(goiTt H|3)

All Support issues can only be
reported as Priority 3 (Medium)

B E Support AF2t2 2M&=¢

3("FULEU HA Jts

Support Self-Service Via Help
Center (24/7 Availability)

Help Center & S8 M= MH|A
XNHA@EER)
Technical Requirements

Jls 24
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Support AMH| A7} 7| & E|0] UELICH

The Customer accepts the Cloud Services, such as the
provided content and system environments, as is. SAP will not
adapt content that the subscriber might consider erroneous.
SAP application system support or expert knowledge is not
part of the support.

A2 HBEE BUX U ALH $HS Y 2
ME|AE SR B D02 +ESfLCE SAP & SEAML
QFJ UCkD 2FY & Y& BUXES THA| P
SAP O E2|A 0|8 A|AE X/ E= HE27F X[A2 Support
MH| 20| Zote|X| Q5L Ch

Sunday 23:00 Universal Time Coordinated (UTC) to Friday
23:00 UTC.

22 Y 23:00~32Y 23:00(FF MAAIUTC) 7IF)

The initial response target is 1 business day.

Hx g SEE 1 2RYLYLCL

Section 4 “Customer Response Levels” in the Support Policy
for SAP Cloud Services does not apply.

SAP 22tRE MH|20f THet Support H2 H 4 = "8 TS
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The online Help Center is available at
https://learning.sap.com/helpcenter.

2212l Help Center =

https://learning.sap.com/helpcenter 0| Al 0| &% = JUEL|C}

In order to use the full functionality of SAP Learning Hub, the
customer’s technical environment must comply with the
requirements as described in the Documentation.

SAP Learning Hub 2| T K| 7| 5& At&st2{H
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Support Services do not provide consulting services on how to
setup the Customer environment in order to access SAP
Learning Hub.

Support AMH| A& SAP Learning Hub Off A = =2

0l tFds 285t -l o 2o A HEE MEIAS
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https://learning.sap.com/helpcenter

2. CONTACTING SUPPORT
EEVEL

The Support Services for SAP Learning Hub are available for Customers with a valid subscription and are
available through the following channels:

f23t SES R0t 12 O3 ME2 S8l SAP Learning Hub & 9/t Support AMH|AE 0|88
AFLICL

e  SAP Learning Hub Help Center https://learning.sap.com/helpcenter

e  Contact via email at e-learning@sap.com

O|H Y A2 e-learning@sap.com
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