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SAP Digital Manufacturing

Supplemental Terms and Conditions

SAP Digital Manufacturing
HExA

This Supplement is part of an Agreement between SAP and Customer and applies solely to SAP Digital
Manufacturing Cloud Service.
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USAGE METRIC
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The Usage Metric for the Cloud Service is Resource.
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“Resource” means any authorized individual or physical asset accessing, being managed by, monitored via, or
otherwise processed through the Cloud Service.
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Each Resource includes an entitlement of 300,000 production events per year.
Zf 2|20 A7F 300,000 7Hel 2 O[HIE X+AO| ZetFL|Ct,

TENANTS

HHE

The Cloud Service includes 1 productive tenant and 1 non-productive tenant. The non-productive tenant may
only be used for non-productive development and testing.
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ENTITLEMENTS
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The service entitlements are designed based on the intended use of SAP Digital Manufacturing as a
Manufacturing Execution System (MES).
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As part of the subscription, SAP provisions:
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One productive tenant
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e  One non-productive tenant
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3.1.

The non-productive tenant is intended exclusively for development, testing, and validation activities. As a result,
the HANA service entitlement for the non-productive tenant differs from the productive tenant entitiement.

H2Y HEE= 7iE, H2E 8 fad =l &30 AFSE LT matA HI2F HHES] HANA AMH|A
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HANA Service

HANA AMH|A

The values below represent the maximum SAP HANA memory entitlement available for the SAP Digital
Manufacturing subscription.

Of2ff Z+2 SAP Digital Manufacturing 50| At&2 4= U= Z|CH SAP HANA 22| Xt S LIEFHL|CH

The entitlement defines the maximum HANA capacity available under the subscription agreement. It should not
be interpreted as a fixed amount of memory that is permanently allocated to a tenant.
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To ensure stable and efficient operation of the SAP Digital Manufacturing service, SAP continuously manages

and adjusts the underlying HANA resources. The amount of memory provisioned to a tenant may therefore

change over time depending on operational requirements.
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If a tenant's sustained memory consumption approaches or exceeds the entitled capacity of the subscribed
service tier, SAP will engage with the customer to review the usage pattern and determine appropriate next steps.
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Exceeding the entitlement does not automatically result in an interruption of productive operations. However,
sustained usage beyond the entitled capacity may require but not limited to optimization measures, entitiement
adjustments, or subscription changes.

AAS =E 2% Y0l Asez2 FTEX= fFELth d2Lh HAe 2 Zicts X&HH
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Tier Resources Lower | Resources Upper Productive tenant Test tenant service
A= Bound Bound service size size
3|2 oh3t Bla Aot 2% HUE M| HAE HHE
a7 MH|2 37|

1 50 100 150 GB 64 GB

2 101 250 300 GB 64 GB

3 252 450 450 GB 128 GB

4 451 750 600 GB 128 GB

5 751 1250 800 GB 128 GB

6 1251 2250 1.6 TB 256 GB

7 2251 * 3.2TB 256 GB

Additional information:

T EE:
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3.2.

HANA Resource consumption within SAP Digital Manufacturing is highly dependent on customer-specific
business processes and system usage patterns.

SAP Digital Manufacturing LS| HANA 2|&A AH|E D HI =LA TZMAQ A|AH AL T{EOf et
A thELC
Factors that can significantly influence HANA memory and CPU consumption include:
HANA T 222} CPU ALE 0 o IS 0| = A= 20l2 St 254
. Number and frequency of API calls

APl ZE i R HiE
. Production volume and event frequency

MAtZ Y O|ME "IT
. Integration scenarios and connected systems

s AL 3 HAE AlAH
. Data volume

HolH 8
. Custom developments and extensibility scenarios

AEREEo T S &EY AlLtE[2

SAP HANA is an in-memory database. Larger HANA configurations provide additional memory capacity and
typically include increased CPU capacity to support the corresponding workload.
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As a result, customers with a similar number of resources may experience different infrastructure requirements
depending on how SAP Digital Manufacturing is used.
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Efficient business process design, data management, and integration architecture can significantly reduce
infrastructure consumption and improve overall system performance.
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SAP can support customers in reviewing resource utilization and identifying optimization opportunities. If you
require assistance, please contact your SAP representative.

SAP = 10| E|AA AR ES AESHD XA} 7|3
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BTP Print Service

BTP Q12 MH|A

Tier Included prints/year

AE
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3.3.

ZohE Qi/AE

1 600k Prints
600k 2I4f

2 900k Prints
900k 1M

3 1,800k Prints

1,800k 144
4 3,000k Prints

3,000k Ql4f

5 5,000k Prints
5,000k QI
6 15,000k Prints

15,000k Q14
7 20,000k Prints

20,000k Q!4

BTP Print Service is used and can be subscribed separately in the case where additional entitiement is
required by the customer.

BTP QI MH|AT7FALEEIH D40| FIt XtAS LRE o= 3% B2 S5 & USHCL

on

Edge Node
ofx| =

Entitlement for SAP Digital Manufacturing for edge is included in the base license of SAP Digital Manufacturing
for execution.

SAP Digital Manufacturing for edge O Ciet XtZ2 SAP Digital Manufacturing for execution 2| 7|&

2ol A0 Zetk[of RELICE

Tier Edge Node in any Combination of Productive or QA Usage
AE 28 EE QA AE =9 OX| E

1 2

2 4

3 6

4 8

5 10

6 12

7 14
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4.1.

4.2.

5.2.

USAGE RIGHTS TO ADDITIONAL SOFTWARE
FIt AZES| O A Ut

Customer shall be responsible for the administration and management of the on-premise components and use
it only for its intended purpose with this Cloud Service.

e emyojA HEHES WY U B0 fef MYS XD, 2 2AALE MHAZ ozE SHpoz
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Customer is responsible for the installation and operation of the on-premise component (such as production
connector for SAP Digital Manufacturing including any updates made available by SAP according to SAP’s
recommended timing. SAP support and maintenance policies apply to the on-premise component in addition to
the support policy referenced in the Order Form, and can be found at
https://launchpad.support.sap.com/#/notes/2658835.

M2 SAp 7t HBsteE ZE YHO|EE =t 2= 0jA HEZAESAP Digital Manufacturing € 29
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SAP X & EL X2 FHO| 2Z20jA HEZ HEO HEEH, 0l SRS
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CUSTOM PLUGINS

“Custom Plugin” means a software plugin, add-on and/or development by an entity other than SAP, without
SAP’s participation, that adds new and independent functionality to the Cloud Service and/or to its on-premise
components (including but not limited to production connector) but that does not modify or decrease existing
functionality, and which allows hardware to communicate with or call on the Cloud Service and/or its on-premise
components.

AFgX Mol BaQre 2ec AHA WEE 2ZA HEHERY AYH =g
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22110, =2 Sl/EE WS Q0[RLo.

Customers may install, develop and/or use Custom Plugins with the Cloud Service and/or its on-premise
components. Customer is solely responsible for all installation, management and support for any Custom
Plugins. Customer is solely responsible for testing and resolving source code issues, compatibility issues,
security vulnerabilities or other conflicts that may arise from its use or development of Custom Plugins. The
Service Level Agreement and Support Schedule shall not apply to Custom Plugins. Customer will inform SAP
without undue delay if it discovers any issues or vulnerabilities with Custom Plugins that may impair or degrade
the Cloud Service and/or its on-premise components. SAP shall not be responsible for any impairments or
degradations of the Cloud Service and/or its on-premise components or any SAP cloud service, caused by any
Custom Plugins.

k1
rlo

op ¥

2oL MH|A SYEE 2Zy 0l HEHESL 2 AFEAL Feol E8{aes £X
x

>

rlo mot

=

T AFHECL 242 BE MG gl 22019 2X|, &2 B X[ oot Mo MyS HLCh
o
ey

AFEAF ol 22|00 A8 == EE Qs Y + U= &2 FIE ZH|

o

I
0x

= 7|E|- x=EO E-||ﬁ§'6|-_T‘_ 3”7:12‘5} 7|(;|J5-||O| XH Ol

>

M- oo 190
>
ox
1o

2100 HEEX| FELth D42 Sef
t

kR
el
ot
B

0t
1o
i
)

ik
1[]
fjo
Pal
Ral

iQ
o>
-
Ix}

SAP Digital Manufacturing Supplement (DUAL) koKR.v.08-2026 Page 5 of 8


https://launchpad.support.sap.com/#/notes/2658835
https://launchpad.support.sap.com/#/notes/2658835

5.3.

6.1.

6.2.

6.3.

6.3.1.

6.3.2.

Customer is solely responsible for its use or development of any Custom Plugins, including adhering to all export
controls, confidentiality, data privacy laws, and other applicable laws when developing, or using any Custom
Plugins. SAP provides no support for Custom Plugins and does not provide any guarantee or warranties in
relation to the Custom Plugins. Custom Plugins must not enable the circumventing of any restrictions set forth in
the Agreement, nor impair or degrade the performance, system availability, operability, or security of the Cloud
Service and/or its on-premise components. Customer is responsible for testing and resolving source code issues,
compatibility issues, security vulnerabilities or other conflicts that may arise in connection with its Custom Plugins
and is solely responsible for providing any patches or workarounds in a timely manner.

g EOQ WL E=s A8 I 25 5 SHY, HRX] VUYL 29 5 7|6 A
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ADDITIONAL TERMS
F7t =7
The System Availability SLA is changed solely with respect to System Availability SLA. System Availability SLA

is replaced with a percentage of 99.9% during each Month for the production version of the Cloud Service for the
Cloud Service.

AMAE 7HE = SLA £ A" 718 SLA QF 2SS M T B ZELICH A A" 7H8 = SLA £ 22t E MH[29
2oL MH[A 2 O Diel 0fE 99.9%2 CHA & LTt

The Cloud Service may include an edge version running on specific Kubernetes versions (on-premises). This
edge version is Customer managed and must be upgraded before the next release of the Cloud Service.

S24RE MH|A0= £ Kubernetes H{ A (2Z2f|0|A)0A] MM = OfX| HH™O| Z=atE 5= JUSLCEH O

Of|X] M2 1Z40| Z2|otH St E MH| 29| Chg Ea|2& TIHA| Y20 =3{0F gLt
S/4 HANA Compatibility Pack
S/4AHANA =2t

"S/4AHANA Compatibility Pack™ means an S/4HANA compatible copy of classical (non-S/4HANA) SAP ERP
software ("classical use"). Only the S/4HANA Compatibility Pack provided as a part of the SAP ERP software is
available as a part of this package as further described in Part 4 (Attachments) of the SAP S/4HANA Compatibility
Scope Matrix referenced in SAP Note 2269324. The S/4HANA Compatibility Pack may be used by Customer
until the earlier of any termination or expiration of the Cloud Service subscription; or the date referenced in SAP
Note 2269324.

"S/AHANA Z2Hd "2 (S/4HANA 7t Ottl) 7|E SAP ERP &I EQ0{2| S/4HANA =8 AE2("7|E AHE" 2
O|0| R LICt SAP ERP 2ZE0{Q] YL E M S E|= S/4HANA = 2Hd T SAP Note 2269324 0f 2= E SAP
S/AHANA 22hd #e| DHEZA THE AFE L) AtMls| 2F& O] mi7|X|e| Y82 AFEY = AS UL
S/AHANA $2Hd THe ZFIRC MH|AQ| SE0| K| L|HLt SR E|7| MK EE= SAP Note 2269324 0
YA ERR| AL 5= UAE LT

Certain features are not included as a part of S/4AHANA Compatibility Pack as further described in the SAP
S/4HANA Feature Scope Description.
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6.3.3.  Notwithstanding Section 5.3.1 and 5.3.2 above, Customer may use the S/4HANA Compatibility Packs
("Compatibility Packs") with the Cloud Service through December 31, 2030; however, such use is subject to
the Compatibility Pack's availability as described in SAP Note 2269324. Customers of the Cloud Service may
also use the Compatibility Packs with on-premise SAP software systems (“On-Premise Environment”)
provided, however, that Customer must convert at least fifty percent (50%) of the annual On-Premise
Environment SAP Support Fee on the Cloud Service Order Form Effective Date via the Cloud Extension Program.
If Customer has subscribed to the Cloud Service before January 1, 2025, and in lieu of the foregoing requirement,
Customer may subscribe to the Cloud Service with an Annual Fee that is equivalent to at least fifty percent (50%)
of the current annual On-Premise Environment SAP Support Fee on the Cloud Service Order Form Effective
Date. Use of Compatibility Packs is subject to Customer's subscription to the underlying Cloud Service, a license
to the underlying SAP solution in the On-Premise Environment, or both, as applicable.
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6.3.4. Extension for a Specific Compatibility Pack.

S e Yol 7Y

6.3.4.1. Subject to the conditions set forth herein, Customer may use a specific Compatibility Pack (as defined below)
until the earlier of: (i) any termination or expiration of Customer’s subscription to the Corresponding Cloud Service
(as defined below); or (ii) the date referenced in SAP Note 2269324. The conditions are as follows:
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) This specific Compatibility Pack must be set forth in SAP Note 2269324;
0| £ =gt TO| SAP Note 2269324 0ff HA|x|0fOf BHL|C}

b) Customer must subscribe to a corresponding cloud service for such Compatibility Pack as set forth in SAP
Note 2269324 (“Corresponding Cloud Service”) via the Cloud Extension Policy;

IMe SE2C B HMS S5) SAP Note 2269324("8H S SEHLE MH| A0 BA|E si2H S2hy THoj
g S2RE MH| 20| SEsHoF gLt
c) Customer must subscribe to the Corresponding Cloud Service in such volume and quantities that is sufficient

to meet or exceed Customer's use of the specific Compatibility Pack with its SAP solution(s) in the On-
Premise Environment.

A 2mH0[A BHUA DZO| SAP ZMT B ABSHE SH Y B2 SIoIL At
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6.3.4.2. This extension applies specifically to the Compatibility Pack for which Customer has subscribed to a
Corresponding Cloud Service in accordance with the conditions set forth herein.

olpfet HFe S5 nHo| = A0 AP X0l W2t T SALE MulA0| S23 sy Ho|
Mgt

6.3.5. For the purposes of this section only, “Compatibility Pack” means an S/4HANA compatible copy of classical
(non-S/4HANA) SAP ERP software, and “On-Premise Environment” means on-premise SAP software systems.

2 0ol SN, 'S W2 (S/4HANA 7+ Otly 7|= SAP ERP AZEQ0{9] S/4HANA °F T2tz

‘e man|A BHS ST0|A SAP 2T EY 0| AAHS o|njgtch,
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6.4. Al Technology. Al Technology provided with the Cloud Service is subject to the SAP Al Terms which are hereby
incorporated into the Agreement and accessible at: https://www.sap.com/about/trust-center/agreements.html.

Al 7|&. Al 7|20 2 A2 S50 A2 https://www.sap.com/about/trust-center/agreements.html Of
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